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Abstract

The purpose of this study is to build and implement a workshop for managers who want to
improve their skills of developing an innovative environment. What is unique about this workshop is
that it aims to introduce management concepts based on a session using percussion instruments for
developing skills and utilizing them as tools for developing an innovative workplace. This session is
called a drum circle and is defined a rhythm ensemble that participants improvise using various
percussion instruments.

The workshop was held between July 7 to July 28 in 2018 (four Saturday afternoons) and in
total 83 people in and outside the school participated in. Each week consisted drum circle sessions and
mini lectures regarding management theories such as leadership and communication. Participants
were asked to identify some commonality between the essence of a drum circle and that of
management theories. Survey results from each week indicated that participants were generally
satisfied with the contents and the skills introduced in the workshop. However, there is a room for
improvement especially in terms of filling a gap between theory and application in a workshop.

Keywords: A drum circle, rhythm, facilitator, leadership, communication, innovation

Introduction

In a world where innovation and creativity are more important than ever in the workplace, not
only each individual but also companies are striving to draw possibilities out from them in various
ways. In addition, the impact of Covid-19 is expected to continue, which forces Japanese companies
to change their business models in more drastic ways. Developing an environment in a workplace that
creates new connections among existing ideas and technology (= innovations), therefore, becomes an
issue that cannot be ignored. While some companies have already introduced practices such as “20%
rules,” design thinking, ideathons and pitches to enhance employees’ power for innovation, others
have tried to connect other businesses by having open-innovation laboratories, opening patents,
relocating R & D to the metropolitan area, etc.

In the business world, making things from 1 to 2 is often called incremental innovation, and
doing 0 to 1 is destructive innovation, and it is said that Japanese companies have been much better at
incremental innovation than at destructive innovation. For an innovative workplace, managers must
consider environment in which both managers and subordinates 1) have the ability to take an initial
step and 2) enjoy/accept trials & errors of new ideas. Since managers in Japanese companies have too
much focused on incremental innovation, however, they do not have cumulative knowledge to
develop an innovative environment. Therefore, everything related to human resource development
and environment creation that generate innovation seems to remain at a knowledge/conceptual level —
“| know what innovation is, but I don’t know how to do it.”
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Research Objective )s(

The purpose of this study is, therefore, to build and implement a workshop for managers who
want to improve their skills of developing an innovative environment (e.g. middle class, senior
managers, teachers/instructors). What is unique about this workshop is that it aims to introduce
management concepts based on a session using percussion instruments for developing skills and
utilizing them as tools for developing an innovative workplace. This session is called a drum circle
and will be explained in detail in the next chapter.

Literature Review

1. What isa Drum Circle?

A drum circle is a rhythm ensemble that participants improvise using various percussion
instruments (e.g., drums, maracas, and other instruments that make sounds by "tapping, striking,
shaking, and rubbing™) (BOS, 2020). Rhythm refers to regularly repeated movements and sounds, or
their strength (BOS, 2020). Drum circles may also incorporate other instruments, such as dances and
songs. The essence of drum circles is not "to practice and perform in public,” but “for everyone to
play on the spot without practiced.” Another characteristic of a drum circle is that there are no
mistakes/failures.

There are several types of drum circles, but this study focuses on a drum circle guided by
a facilitator. In the facilitated drum circle, the purpose of the participation is not to learn how to play
drums or improve the sense of rhythm, but to enjoy or experience the moment of playing them. The
facilitator encourages participants to play the music "in the moment (Hull, 1998)" and strengthens
"sense of unity" and "communication™ among the participants. Musical instruments are not limited to
folk instruments and real musical instruments, but also include handmade ones and body percussion
as well. Arthur Hull is known as the "father of the drum circle” and the creator of the facilitated drum
circle (BOS, 2020).

The act of human beings forming a circle and carving rhythms has been practiced for a
long time, but the drum circle used in this study refer to those that originated on the West Coast of the
United States in the early 1970s. It can be clearly seen that, a drum circle is a combination of the
words “drum” and “circle.” In terms of a “drum (= percussion instruments)” part, the most distinctive
feature is the fact that anyone can make sound immediately. Also, in a drum circle, it is not necessary
to assume that the sense of rhythm must be good or that it should be good enough. The most
important thing is to follow the rhythm in your heart. The sense of unity at that moment is similar to
the sense of accomplishment when a team in an organization makes a successful project. Furthermore,
the state of concentrating on producing sound is similar to the state of “flow” (Nakamura &
Csikszentmihalyi, 2002). At the drum circle, you can experience a different kind of mindfulness.

On the other hand, the "circle" represents the layout of the people who play the drums.
Recalling the layout of seats in workplaces and classrooms, there are very few workplaces and
classrooms where seats are laid out in a ring shape. However, in a drum circle, it is important to lay
out in a “circle.” First of all, it is possible to keep the hierarchical relationship away from
consciousness by forming a circle. Also, when you form a circle, you can look around everyone,
which allows all participants to express their thoughts directly through eye contacts, facial
expressions, and gestures.

Many studies have shown how drum circle activities (especially rhythmic exercises) can
affect the brain and psychology (e.g. activation of serotonin). To take advantage of these benefits to
the mind and body, many workshops are held all over the world for the purpose of recovering and
maintaining health such as brain activity and repairing stress. Also, a drum circle is used for new
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employee training in companies and organizational development training for management,

particularly for multi-national companies. However, the effectiveness of the organized from an

academic (especially management) perspective remains unspecified. Therefore, the rest of this chapter

describes how some elements of drum circles can be explained by the theory of management. In

particular, the following section will focus on items related to creating a work environment that

creates innovation, “trust in relationships at workplaces” and “communication through observation.”
2. Trust in relationships at workplaces

Many people find it difficult to build relationships of trust with their subordinates, bosses,
and colleagues. It is said that 30% of young workers in the Japanese workplace will leave their jobs
within three years, but the reason is often not dissatisfaction with salaries but poor relationships in the
workplace (JILPT, 2017). Many (particularly elder) people criticize this turnover rate as “young
people are not patient enough,” but is that really the case? Rather, the cause may be the inappropriate
environment crated by managers who are unaware that the content of their works is essentially
changing.

The most surprising thing for those who participated in the drum circle is that people who
have just met can create a sense of unity in a short time. Interestingly, this sense of unity also includes
some kind of “trust.” Why can drum circles build such a relationship in such a short period of time?
Managers who are good at building relationships of trust in the workplace are said to be taking some
common actions. For example, in the area of business administration, the following actions are listed
(Robbins, 2001).

Open

Fair

Express emotions in words
Tell the truth

Show consistency

Fulfill your promise

Keep a secret

e Show ability

It turns out that things in this list greatly overlapped with the parts of the drum circle
activities, and thus they contain a lot of trust-building elements. For example, during a drum circle,
the facilitator may ask a participant to take solo the rhythm or to be entrusted with the duty of
facilitator in an unintended manner. When taking on such an unintended role, the individual is
exposed to a situation where he/she has to “self-disclosure” in a sense. And the people around him/her
are driven by feelings similar to trust at the moment when they get a glimpse of their true nature and
identity. For the individual him/herself, there may be a negative moment when he/she is struck by
impatience and excitement, but this “load” turned into unintended “added value.” It is considered that
such a series of emotional flows and their reactions are a combination of elements such as “openness,”
“Express emotions in words,” and “Tell the truth” in the above list.

Looking back to a workplace, exposing yourself may become more difficult as you get
older. But if the person recalls what you lost after self-disclosure on the drum circle which is nothing,
the answer is clear. Compared to the positive reactions and praises of the participants obtained from
self-disclosure, it can be said that the amount of burden on the person seems small enough to handle.
Kegan (2017) states that the best way to increase people's feelings and trust in “change” in the
workplace would be by first tackling “showing weaknesses” by the most powerful people in the
organization. In this way, a drum circle can greatly contribute to gaining the trust of workplace
leaders and building relationships of trust.
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Related drum circle activity — “Follow the leader”: A group of 4 people are arranged in a
diamond shape, the person at the top of the diamond shape is the leader (see the picture below), and
the others are followers. Start stepping on the rhythm and start the activity when you are in step. In the
first two measures (4 beats X 2 times), the leader has to create and show the movements that are easy
for followers to imitate (while the leader is not allowed to look behind). In the next two measures, the
leader repeats the movement, and the followers imitate the movement. After 4 bars, move to the next
2 bars and switch the leader and followers.
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Picture 1: A Slide explaining “Follow the leader”

3. Communication through observation

The part of a body where individuals get tired the most while joining the drum circle may
be hands and arms. The next most common parts may be the ears. Though it is hard to notice while
playing, however, eyes must be the second most tired part of a body. In the drum circle, participants
always observe the movements and facial expressions of their participants and facilitators. For
example, while the rhythm is being carved, the sign from the facilitator is often judged not by the
voice but by the gesture. It means that the information that comes from eyes is the only thing for
judging. This is why the eyes get tired. In fact, the eyes used not for just seeing, but for observing
with the will to take something from it.

During the drum circle, participants sometimes concentrate on carving their own rhythm,
and the eyes tend to drop to the percussion instrument at hand. Then, when the session changed before
knowing it, people feel a little awkward and embarrassed since the rhythm is out of sync with the
surroundings. As this example tells, the moment you lower your line of sight, information would be a
groove created between you and your surroundings, blocking information from other participants and
a facilitator will be blocked.

Understanding the other person’s thoughts in a drum circle begins with raising their face,
looking closely at the other person, and carefully "seeing™ the other person's facial expressions and
overall body movements. When looking back to a workplace, do people in an organization really try
to see what the other person is trying to convey? Do bosses listen to subordinates' reports while they
work? Do they seriously observe how their subordinates work?

It is said that people are generally enthusiastic about sending something around, but not
so enthusiastic about receiving what is sent. In his article on active-listening, Itzchakov and Kluger
(2018) describes the reasons why managers refuse to listen in three ways: (1) fear of losing power, (2)

600




The 4™ PIM International Conference
March 3, 2021

time and effort required, and (3) fear of change. These three causes of Kruger also apply to the above-
mentioned example.

As the speed of business accelerates and its content changes day by day, evaluations and
feedback that accompany each employee are becoming main concern in terms of human resource
development. Many people feel that the role of managers in companies has expanded, including the
development of subordinates, and the burden of their work has increased. Under such circumstances,
it is no wonder that many managers feel overwhelmed to spend their time with each subordinate in
person. Also, as mentioned above, there are some pains and risks for managers in terms of
“observing” properly. In the process of noticing what you did not know by looking closely, one’s
values and perspectives may be threatened (cognitive dissonance). But what's really scary the most is
the number of things you lose at the moment of looking down, and the disconnection from the
environment that begins at that moment, so much that you avoid those pains and risks.

Related drum circle activity — ”Call and response”: As mentioned above, a drum circle
has a facilitator. In the activity called call and response, call means the rhythm created by the
facilitator, and response means the rhythm that participants repeat or recreate. At first, a facilitator
nominates a person who will make a base rhythm, and the person will continue to play the same
rhythm during the activity. By listening the base, the facilitator creates and plays new rhythms
harmonizes to the base, and then ask other participants to reply to the new rhythm. This activity can
be expected to have a stronger sense of unity through two-way communication.

4. The possible effects of applying the essence of a drum circle to a workplace

The target participants of the workshop are corporate managers. Their roles are (1) to
allocate the management resources of people, goods, money, and information, and (2) to create seeds
for future business. Since managing the entire department to create innovative environment is one of
the main tasks for managers (especially for upper managers), conveying them the significance of
having the workshop may increase the possibility to hold workshops within their company. For such
target participants, it would be more appropriate to design a workshop by inducing awareness rather
than by providing knowledge.

The purpose of the workshop is therefore to (1) provide a framework for organizing the
knowledge, skills and things that they have accumulated from the experience of the field, and (2) to
make them meaningful in a new way. The intention is to lead them to go in a new direction (taking in
a new perspective) while affirming the attempts that they have made so far.

There are three possible effects of implementing a drum circle for corporate managers.
The first is, as mentioned above, to provide opportunity for them to organize knowledge and skills
acquired through the experience. By systematically understanding the methodology of drum circles
and explaining how this methodology is organized within the framework of management, the
possibility would be increased for them to find a way for better management. The second is the
provision of tools. By knowing the facilitation method and the way of thinking in the drum circle in
this workshop, managers can (1) know how to control your own mind and body (heal your exhausted
mind), and (2) learn how to introduce a drum circle into their own workplace and aim to improve the
guality of the work itself.

Methodology

This chapter describes detailed information regarding the workshop named “Team building
with rhythm (see Table 1).” This workshop was offered as a practicum class for the School of
Management and Technology (MOT), a professional graduate school of SIT. At that time, the two
authors were faculty members of this graduate school and were in charge of planning and executing
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this class. Although it was a practicum class, it opened the door to people other than students. The
goal of the workshop for participants is to realize the effects of a drum circle at first, and then to be
able to take the lead in team building and innovation environment through the creation of original
programs.

Table 1: About the workshop

Day July 7, 14, 21, and 28, 2018 (total 4 Saturday afternoons)
Time 14:40 -17:30
Place Shibaura Institute of Technology (SIT), Shibaura Campus (Tokyo)
Staff Facilitator: Mr. Masato “Pecker” Hashida _
Lecturers: Prof. Hasegawa and Prof. Kato (Authors of this paper)
- Those who are interested in team building and innovation in the
Target organization . . o — . .
- Those who are interested in revitalizing the organization using rhythmic
activities (no music background or experience required)
# of people Total 83 participants (26 people on 7", 16 people on 14", 29 people on 21*

and 15people on 29™)

Faculty and staff of SIT — 23

Students and Alumni of SIT — 29 (Alumni 27)
Faculty and staff of other schools — 11

Other - 25

Demographics

The facilitator of this workshop is Mr. Masato “Pecker” Hashida (Chairman of DCFA: Drum
Circle Facilitator Association, Japan: see Picture 2). He is one of pioneers in the Japanese percussion
world. After staying the US for several years in ‘70s, he came back to Japan and formed a salsa band
named Orchestra del Sol. He has had thousands of sessions with Japanese popular musicians, and the
number of recorded songs has exceeded 25,000. In recent years, he has been focusing on "mental
health care” by rhythms and music and is focusing on training drum circle facilitators. In 2004, he
established the "Drum Circle Facilitator Association™ and became the first deputy director (extracted
from the official website). The following table (Table 2) shows the contents of the workshop.

Picture 2: Mr. Masato “Pecker” Hashida
(with his permission)
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Table 2: The contents of the workshop

<Creating an environment and membership>

Day 1 (7" - S
ay1(7) To experience what a drum circle is
<Leadership>
To experience various drum circles such as using voice, body, and self-made
Day 2 (14") P g y

percussion.

Main activity — Follow the leader

<Communication>

Day 3 (21%) To develop an original Shaka-Shaka program and to make it a try
Main activity — Call and response

<Reflection — Look back at yourself>

To reflect what you’ve learned

Day 4 (28™)

Day 1. At the first workshop, participants experienced the drum circle from the beginning.
This design was intended to make it easier for them to realize their honest feelings, attitudes, and
actions by experiencing the drum circle without prior information. After that, Mr. Pecker Hashida
explained about the drum circle and gave a lecture on its effect. In the final session, activity was done
to find out practices for creating a friendly environment incorporated in this workshop. Based on this
activity, participants had a homework assignment in which they design a session to facilitate a
friendly environment of the workshop. Another homework was to make their own shaker (music
instrument) with materials at hand.
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Picture 3 & 4: Lecture slides

Day 2: The second day of the workshop began with a review of the last time. After having a
drum circle session, a mini lecture on leadership was held in which participants looking back on some
of the activitiesin the last session. In particular, the mini lecture focused particularly on the concept of
“servant leadership” in which the lecturers (= the authors) tried to explain it along with the role of the
facilitator of the drum circle, and participants discussed and confirmed it through group work. In the
second half, participants showed off their handmade shakers and shared episodes of how and why
they made it in that way. The homework of Day 2 was to design their own drum circle session with
their own handmade shaker.
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Picture 7 & 8:  Activity - “Follow the leader”

Day 3: The third day of the workshop also began with a review of the last time. After the
drum circle session, a mini lecture on “communication” was held. This week, the lecturers explained
organizational communication through the drum circle activities. Whether or not communication is
effective depends on whether a person is aware of the difference between "speaking in a way to make
it understood™ and "speaking without a thought of audience.” Mr. Pecker Hashida explained the
nonverbal causes of effective communication, and the lecturer explained its linguistic causes.
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Picture 9 & 10: Lecture slides

604



The 4™ PIM International Conference
March 3, 2021

T 74

Y
X R e
BARS 352?’

Picture 11 & 12: Group discussions

Day 4: Day 4 workshop began with a look back from the Day 1. After the drum circle session,
a mini lecture on the theme of “looking back at yourself.” Lecturers introduced three findings from
the previous weeks and named them "magic."” The first one is the magic of percussion instruments that
makes everyone play a sound immediately, play with the own rhythm of each participants, and have a
sense of unity at the same time. The second is the effect of "being in a circle™ where everyone feels
equal and can see/communicate with each other by observing. Also, in an equal environment there is
no mistake nor failure. Rather, people created a sense of making rhythm together. The third is the
magic of facilitation. The facilitator is not a leader or commander, but a guide. The role of drawing
out the power of the participants (= empowerment) and responding to the situation are common to the
concept of servant leadership that is currently attracting attention. Such magic can also be applied in
the workplace. For example, for organizations with weak cohesion and worried leaders, the action of
admitting the other person through the drum circle at the beginning of the weekly meeting will make a
team would -be filled with smile and empathy. At the end of Day 4, the drum circle formula
developed by the lecturer (Mr. Hasegawa) was introduced. Though it is a conceptual (not a real)
formula, it represents the essence of a drum circle well (see Picture 13).
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Picture 13: The fomula for a Drum Circle, where DCv=Drum Circle Value, n=sample size,
R=rhythm, Ci=Circle, f=facilitator
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Picture 14 & 15: Pictures of Day 4

Results

A questionnaire was distributed at the end of each week, and participants were asked to
choose and write their impressions. The response rate was high because of repeatedly encouraging
participants to join the survey. The results of multiple-choice question are shown in Table 3. About
89% of answers were fall either in “strongly recommend” or “slightly recommend,” indicating that
many participants got something from this workshop and it was a meaningful time.

Table 3: Survey results (multiple-choice question)

Question: Would you like to recommend your friends and colleagues attend this workshop?
Strongly Slightly Neither Slightly not | Strongly not No Respgnse
recommend | recommend recommend | recommend | answer ratio
Day 1 17 6 2 0 0 1 100% (26/26)
Day 2 10 5 1 0 0 0 100% (16/16)
Day 3 16 7 3 0 0 0 90% (26/29)
Day 4 11 2 1 0 0 0 93% (14/15)

The following table (Table 4) is a list of answers excerpted from the questionnaires. Looking
at the responses of Day 1 in the table, some of the participants said they were confused at the
beginning of the workshop. However, in the end, they seemed to have fun playing the drums and a
sense of unity with the other participants. Since the lecture part was short on Day 1, participants
seemed to have stronger impression on drumming in a circle, rather than the lecture.

About the answers of Day 2, many of the participants mentioned leadership within the
framework of a drum circle. It was because there is an affinity between the concept of servant
leadership and the role of the facilitator of the drum circle. In addition, it became easier for them to
understand the concept of leadership by actively moving their body through the activity called
“Follow the leader.” By introducing the style of servant leadership, participants can understand that
there is more than one form of leader and realized that leadership is simply a role that anyone can
play.

As shown in Table 4, many participants mentioned the mini lecture of communication on Day
3. Some commented that Day 3 had a good balance between the drum circle session and the mini
lecture. It seemed that for those, it was good to have more time listening to the lecture than just
playing the drums. The reason for these positive comments may come from the fact that the
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participants have got accustomed to the two-part workshop in which drum circle sessions played a
role in explaining nonverbal communication and a mini lecture played a role in communicating verbal
communication. The results also indicated that many participants have got used to playing the drum
and enjoyed its environment.

Table 4: Survey results (free description)

Question: Please look back on this workshop and mention what impressed you (either positive or negative).
(Extracted)

o It was impressive that Mr. Pecker carefully looked at each person to give them a role properly
and facilitated it.

o When | saw the other person's face when applauding, the other person also saw me.

o Simple, easy to understand and fun.

o Immediately after it started, | was refreshed with a smile.

e The sense of unity at the end was more than | expected.

¢ | found that everyone unknowingly evaluated hospitality.

e It was good to have a reflection time.

o When drumming repeatedly with a same pace, | felt that | was in a trance state.

o The concept of relationship with the surroundings was condensed on the drum.

e Somehow, | feel that | was able to act positively.

Day 1 o | feel that my five senses have been stimulated and my sensibilities have improved.

o | was confused because | had no experience with percussion instruments. The session should
be short.

o | was confused at first, but it became interesting to be gradually drawn in.

e |t was a surprising experience to change the performance to suit the surroundings without
being aware of it.

¢ | was having this workshop while thinking about how to incorporate it into my class and how
I could do it.

¢ By performing the same movements in a state where we do not know each other and in a
space we do not know, we felt reassured and wanted to get ourselves out of it.

o | thought it was a very good method for team building.

o The story of servant leadership left an impression on the relationship between followers and
leaders.

o Creating a place where no one feels alienated

o Follow the leader: I got lost in my turn and bothered followers

e I'msorry | couldn't take a step in the session

o It was interesting to look back on various things that are non-verbal and what is leadership.

Day2 | e | found that if I hold down the points, | can play the role of a leader.

o | was impressed by the fact that | was aware of myself as a leader and organized servant
leadership.

o | thought it was amazing to see the participants facilitating in the middle of the circle.

o It was good time for me to rethink leadership

¢ Importance of easy-to-follow movement
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Table 4: Survey results (free description) (cont.)

Question: Please look back on this workshop and mention what impressed you (either positive or negative).
(Extracted)

e I'm glad | could listen to the lecture about language communication, not just the drums.

e There is a person who plays something different from others, which affects other people and
creates a new ensemble = | found out that the person who can make this flow can be a
pioneer

o The positive attitude of the participants was impressive

o It was helpful to hear that there is a lot of information that can be conveyed not only in words
but also in appearance and sound (non-verbal).

¢ The balance between lecture and performance was good.

e Drum circles enhanced my understanding of communication

e Drum circles have shown that it is important to form a community through a little work as a
way to form a good team.

e Team building with music

Day 3 o | was refreshed at the participatory workshop

o | thought I was just hitting the drums, but it was refreshing to think about communication and
team building through music.

o Even for the first time, | felt the sound and the power of the circle that | could put in the circle
immediately.

o | felt that | understood better because | used not only my brain but also my body.

o |t was so fast that | couldn't remember what I did because it was fun.

¢ Thinking about how to use a shaker is a unique attempt, but | doubt if it can actually be used.

¢ (Mental) walls could fall down by drumming in a circle.

¢ Working the non-verbally as well as verbally is important in everyday communication.

o My shaker was better than | expected

¢ Creating an image in the other person's head = transmitting

e | thought I have not had enough courage to jump-in the center of the circle.

o | learned the importance of creating a warm and comfortable place.

o | didn't really see "looking at myself" session today. The strongest impression is however that
it ended in a blink of an eye.

¢ | wanted to know everyone's homework about the making an original shaker session

o Other participants’ performance is amazing

o Today was the quickest workshop that I've ever done.

o It has been fun all the time throughout the workshop.

Day 4 o When | was full of ideas, I realized the fun of being in the group rather than an individual.

¢ Even though a typhoon is coming, it's amazing to gather such number of participants!

o | felt at ease in a simple rhythm. Now I don’t feel hesitated to jump-in!

o It was nice to have the certificate. Great hospitality of staff

o It was impressive that both the drums and Shaka-Shaka were developed by your ingenuity.

o It was impressive to see everyone playing with their hearts when the facilitator jumped in.

o | felt the fun as well as some difficulty in terms of organizing teams as the team came up with
various ideas and the content changed steadily.
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Discussion

This chapter discusses several findings from the results described in the precious chapter. The
first finding is the fact that the title of the workshop was not unifying: "Team building with rhythm"
for poster announcements, "Team building with music* for SNS, and "Team building with music /
rhythm" for handouts and slides. Though the intention was valid, the content of the lecture was
expanded as the content of the workshop developed which eventually caused the axis being a bit off.
In addition, it is important to reconsider whether the theme “team building™ matched the purpose of
this workshop. In any way, setting a clear purpose and a goal would become a basis for having a
successful workshop.

The second point is somewhat related to the first point. The workshop content was slightly
different from the prior guidance. Since this was the first time to have this type of workshop
(workshop with music instruments) on campus, there might be some incidents that are unavoidable.
However, the deviation of the content would confuse the participants, so it must be minimized. On the
other hand, due to the nature of a drum circle, there are many moments that require participants to
become flexible depending on the situation. Therefore, it is necessary to carefully examine what kind
of program guidance should be used in advance. It is also necessary to clearly inform participants in
advance that flexible improvisation and changes are the characteristics/nature of a drum circle.

As a third point, it is necessary to reconsider whether the themes of each week (e.g. “creating
an environment," "leadership," "communication,” and "reflection-looking back at yourself") were
appropriated. Especially, the Day 1 and Day 4 workshops seemed difficult for participants to feel that
they acquire something from them. In the future, it may be useful to carry out activities that have
tangible goals, such as “being able to do XXX by attending the workshop.” Adding a few more
elements for facilitator training, such as recording a video to look back, may also effective. As for the
weekly homework assignments, it seemed difficult to convey because the homework was presented
only verbally and on slides. Asking participants for following up closely by email as well as preparing
for resumes would be a solution. It may be a good idea to set up a dedicated site / FB temporarily and
put in homework assignments and video links, too.

The fourth point is the fact that the expectation regarding the content varied depending on the
participants. While those who emphasized the experience were highly satisfied, those who were
looking for application and teaching methods seemed slightly dissatisfied with the workshop. The
issue is how widely one workshop can cover the needs of participants. As for one solution, the
workshop may be divided into experience-centered activities and theory/concept-based lectures. Also,
the latter half of the workshop can be divided into group discussions in which each group have
different purposes and themes. Another way is to make the workshop a long-term program so that it
can include variety of themes and have time to get a feedback from the participants.

It was good that we named the sound effect of shaking handmade instrument “Shaka-Shaka,"
which became a sub-theme of the workshop as a consequence. This sub-theme was in fact used in
various occasions. For example, the homework assignment that participants make their own session
was named "Shaka-Shaka Program.” Also, participants were awarded the original certificate (signed
by Mr. Pecker) "Shaka-Shaka Meister" on the final day. This may be one of the features of the SIT
workshop. How to develop this sub-theme as SIT original is an issue for the future study.

In addition, there are still issues with how to utilize homework. For example, not all
participants could share their homework with others due to time constrain. Since many participants
have taken the homework assignment seriously, it would be good to take enough time for everyone to
show off their ideas. Alternatively, it would be good to have so-called “off-line” meetings where
participants can share ideas after seeing other members’ performance.
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For busy businesspersons, it would be difficult to participate in the workshop for four
consecutive Saturday afternoons. The workshop should be designed on the assumption that many
people will not be able to attend all four afternoons. Alternatively, it would be interesting to enable
online follow-up (web supplementary courses) and remote attendance in the future.

Conclusion

This study constructed and conducted a drum circle workshop using management theory for
manager-level people who want to improve their skills to create an innovative environment, and,
overall, the results verified its effect. In some week, such as Day 2 (leadership) and Day 3
(communication), participants realized that the drum circle session did gave them some tips for
solutions to workplace challenges. The comments that they want to apply in the workplace and to use
in training seem to reflect their understanding of the essence and its application of a drum circle
session. On the other hand, some participants answered, "I still don't know how to apply it in my
workplace (classroom),” indicating that there is a gap between theory and application that needs to be
filled. In future study, introducing more practical sessions (e.g. a mini session intended for use at the
beginning of a regular meeting at a workplace) as well as having time for participantsto practice them
may solve this problem. In this way, it would make participants feel that they have “gained something
from the workshop.” In addition, particularly in Day 4, the content covered in the lecture was not
necessarily linked to the drum circle session. This can be resolved through close collaboration
between the facilitator for the session and the lecturer for the lecture. As mentioned above, it is
important to first identify the target audiences and purposes of the workshop, which make it possible
for both the facilitator and instructors to work closely for a common goal. Though the conducted
workshop showed the possibility of applying the drum circle to innovative team building, continuous
improvement is necessary to become the truly effective and versatile one.
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Mohammad Rafiqul Islam Talukdar, Rezbin Nahar, and Farheen Hassan, American
International University-Bangladesh (AIUB), prepared this business teaching case on AIUB strategy
and strategic business model to encounter the COVID-19 pandemic, as a basis for classroom
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Abstract

Higher education institutions seem to be a potential-risk site for the outbreak of novel-corona-
virus as students used to behave in close community proximity in college and university grounds in
Bangladesh and elsewhere in the world. In such a context, the emergence of a new business strategy
for the higher education sector to get survived becomes a must. While it seems that many higher
education institutions in Bangladesh have failed to respond timely to the call for the emergence of a
new business strategy or a new business model to encounter the COVID-19 pandemic situation,
American International University-Bangladesh (AIUB) has proved its strength and become a role
model as the first university in Bangladesh by shifting with a strategic drive within days of the initial
COVID-19 outbreak in the country. AIUB's experience in encountering the COVID-19 pandemic has
been documented here as a successful business teaching case. The lead case question: What are the
factors that make it successful to encounter a high-sensitive global pandemic situation?

Keywords: AIUB, business-model, COVID-19, new-business-strategy, teaching-case.
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Abstract

This paper divides professional self-identity into internal identity and external identity, and
conducts quantitative research on the professional identity of interns majoring in hospitality
management through empirical research method. It is found that the overall professional identity of
hospitality management interns is low, showing an imbalance between internal and external; the
overall professional ability identity is higher, but the identification degree of teaching methods is
general; the understanding of professional meaning is diverse, and the professional willingness is not
strong enough,; effective internship channel are simple, insufficient capacity improvement methods. In
view of this situation, this paper puts forward the promotion strategy.

Keywords: hospitality management; professional self-identity; internship; promotion strategy
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Abstract

In order to develop enterprises, talents must go ahead. In the era of Internet with developed
information and rapid flow of talents, the attraction and retention of talents and the expansion of
human capital are important guarantees for the long-term survival and development of enterprises. In
this paper, 410 of the new generation of employees as the research object, by exploring the new
generation of employees in the demographic variables on organizational career management,
perceived organizational support, loyalty, to understand the main factors that produce differences. By
constructing the mechanism between the three variables, this paper puts forward some suggestions to
improve the loyalty of the new generation of employees from the organizational management level,
and helps enterprises and employees to achieve a win-win situation.

Keywords: New generation employees,Organizational career management, Organizational support, Loyalty
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R E R I E AN B B3 T AR RCR, B0 e AR B il i AV BRI S R s i A T, 32
THIUAT 53 TRV . HAT, 80 JEiZ BB THRIEEZ, 1M 90 JFER 00 JEMICN 14k i3 Trp
W% Alxbs ARG TR Y, iy “2Zm 57 o “PuBittr” . O TR
RIREYE, T oEAIOME, WP, X TARRAE TR S IFAE X —
N ABSCEATHABAT, IOV O THE BRI GG I3 /e 71, R BT 7554 1
BRI EZB S (X, 2014)

FEO PR R AR BRI R, D S B AN ARG o A b 25 B 3 A2 AR 52
THIRATR, WEEWEREE R, R ERREAATRRITE, BaihisZ 0 A
St Al AR R TRV BN SR B U . BT BL B AR I A A Ak N A
BTHE, Abb A B A AT SR I, a0 A A AT 1, MRAS 24 A i T
IR, vl AR TATIERENS SCIl B RANME R IEFCT &, (AT T Ak, 2k R el
EPTIRA BTSN o

PRI, PAA g A AR 03 TR A OB o0 R, XGNP AR B SR A K
S TSR T2 TR 2R RBEAT WF TR o Sl B 7 s Rk Alb i 312 W SR S H 2R
AR B DA SRR IR SRR A, AEAT I HRND AR A PR, 3R T 0 TS i A e
PV AR

H PR 5 R B
1. ALABRVAEERS R TEEE

A RNV AR B B Fin AH 2R d A OGBS ) 8 FEEAT BAR ST, MM ZH AN 52 T
HRAER — AN — MBS, BB AR R BE T BIUah 4= 4 R T /RS B 52 3 B IRERL A
fR3EA b, SRR 25 58 i LR TARAE 5% B SBl B RMER H (1) (Pazy,1988). 51 T
YR TT 43 92 B FIAT 9 5 350 43 (40 S B2 (Hirschman, 1970) . 53 T HRMb A= JE A8 B0 2 8 5 00 A
BEMMRKR, B TAEHS R F R AR B 2 R TAEHR NI A RAT N (EREE, P
Z18,2005) o HROV AR JE ST S DR R AR R IE A OGO R, BIVHRNY AR JEAS 206 ey, A0 oAk b vy (5
Bi,2017) o M MR MG Ak G AT D A JE R E A, R DA B 2k 5 Tk — P R oL
AR PR R F B s, AT RERE 2 B L AL AN G0, MTTER FHB AT B IR . At &
LI FERT, ML 0 TR — 25 BN AR JEE EE S, i Lt Amk e &
(PSR o DR AR A

HL:ZH ZURNY AR VA H T 03 R B2 1 IE T 5

2. HABNAEEE S5HA SRR

A RS R IR 1) 2 B3 T MZHL 2R St 4% BSOS 1) B PR SRAS I B, Rl i 4 &3 e
HATHEAL . H P 5 3 R 2 R AR VS B N T IR AR BRI 7T, R I AR
Bk A . TAER N, BRI A &5 (Aryee,1994;Herriot,1994; jill K &FH 52,
2014) , M 52 TLHZSCREBGE P E R R R 2 —. L TR Tk i A
TR CInHZ0NE Fm. AR, TAE A 30, SRR S5HCHRE IR
KKFR. MR TRE R LK AL SRR %, BBk B 20237 TH SCRF 18R (Wayne,
Shore, & Liden ,1997) . 5k (2009)it — L TSN AR JEE B, HEUSCRFE. 0 TR
Wil = Z A5 5, R INZL AR RN A 5 B I 2 5 03 TP R S iR AR, BT
FEYGE R, HOFEE SRERREEER 7L, TR AT DL 2H 2R MY AR E A 5L
BRI BN R B B M SC RIS TR (20, 2019) o ZHZRHRNY AR VR BE S B R e A 40
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ZASCRRIRR, AT DM 53 T RRR B2 58 e Fep (B 923 e DRLHER Rk
H2: 20 2B A= A B G20 4357 R 03 A AE TR )
3. HAXFKRERTEEE
2 TR U HARBE A SCRF SR Bam By, 3R AHHAR AR K. H S RF R
TS . FREGEARDS, B 5 TR R IR G e A TR 000 SCREFA LRI
Shih B AL AS IR TN, LSRR O R TR R RE A 2, i B SR 5 T
B SRt 2 AR AR R IR AL, K AMAEHL TR R (Eisenberger, 1986) . i T.HIZHAA
YRR, BeBRMMERACH TE, AN TEHNREALSBS
(Rhoades&Eisenberger, 2002) . fE43#HT 5 TAEJERIH ZUR IR RIOIERE L, IAMGEAH
FATF IS HE, 2T R T iR R B 5k (B, 2010 o Wi A TRZARRA A
USRI, AT BT, ERREEHHLA N ERE (L&, X8, KK,
2014) o AL TIASF SRR S BN, A1 30 TAE R R . 47E
T AR B R AR g LR, ZHZRRE S At 1Rt 2538580, HF R4 T 50408,
AT 2 3R 0B ) R, ET AN SS IS TR R AR
H3: 21 23 Fp Bt B3 T SE E A 2 28 1) IE e 2]
4. HEFZFRBREPNMER
LSRR RAE AR N D R B S 5 I T O B AT Ak R B — 2 R A 1E
FH, it 1 2H 2RO A= YA B A5 N ) B Y S S B v s Al D T PR B P K i L T
YEAT M. Foley(2006)555 35 X ok [ Frits 22 Z A3 I i S SIUMBH AR AT TR FE, S5 SRR 21
XRFRAEH LA WIREESE T ImrERES 7T eh A EH . %5 Q2007)ARATH —
UL R TAE R TEN R, IRANHIB ST T ERAT IR R BN AU SRR AN 57 TR R
6] () ALE A RURER &Ry RV SRR AE (B I E R B B2 ER . 28Sa
(2013)iE L KIARI SUE A BT AR 78, JE— IR SE T H SRR AE ARV AR P B S 03 T
[EZ ARG B P RS 278 0L BT, W RAIE R SRR AR AR gk Al g DL e
AN IR H GRS AR S TAE T, A —E R ER . A AN
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1. WFREEAR
AT 3 B B8 DL RO EOR BT FOREAS e 6. AR 20—35 2 0f], T
VEAEPR B/ —4E K DL B RS SRR T, FLR I 445 (L& 35, e84 200 35
410 13, B30 93.8%. FEAFFEINE 1 fw:

Rl WIRFEANDG AL

AN [ERiX=4
, EoRis 181 44.15%
4 )

Lt 229 55.85%
20-23 ¥ 49 11.95%
" 24-27 % 31 7.56%

R —
28-31 % 201 49.02%
32-35 % 129 31.46%
14E 34 8.29%
2-5 4F 185 45.12%

T K
e 6-9 4F 121 29.51%
S 70 17.07%
m rh 86 20.98%
0,

27 K% 145 35.37%
R 129 31.46%
it &Lk 50 12.2%
0% i T 302 73.66%
A =t 67 16.34%

ERNABRENS RN ORI HEE, WA LRE, BEAECH 181 A,
HEN 44.15%; Lt NBUN 229 N, (HEEN 55.85%, BiA%E EattmigE T B, HEERT
AR MWEEARFR FE, HTACHH RN G2 AR T, FI s B IR e/ 20-35 %
Z ), WHERERE, Ho B plEchshdh, 28-35 Z 5 T AKE L MR K
FEE, BRI A FEAE R T RARL, b DL B2 Py AR, Hr AR T
ARSI WIS BE, @R TAFEMR, HHA 73.66%, 2. FEMSE
EEHE AN 16.34%. 6.83%F1 3.17%, HUSHRR 2 & TR, a4,
REWE ORI A 5 I LStk . ISR FoRE, O R TR 77.32%, R4 T 5N
22.68%. M ITAEMEIR LA, TAE 1 MR T AN 829%. TAE 2 43| 5 Fr R TN
45.12%. TAE 6 3] 94/ 2 T 5N 29.51%., 10 4E LA TR L R BT 5 EN 17.07%, A,
KEB T AAR A T TAESERRERTE 2 2] 9 4E LA b, IXHB4r A T Exf TAEMIE DA K 4 28 By
AT ERANR, TSI A EE A — e R, RN B RS T — e iRk A E
RIERR, AFTH 5 S5 R .
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2. AR
NS TR b, SRR & G R, AT EECR A G AR R T M &
wit.
R 2 HR MDA A P I R FH TR A2 e 37 2R (2002) g | R ZH ARV AR JE A B SR, 1%
BRI 16 NI, HISCRRECR H U5 N (20060 il (I HZ R E R, /\ﬁ 244
I, TR kSN (2008) FFR I TS RR, ZxERLE 7 M8, =4
AR B 2% 0] TS R 25 v R IR 3R

MRER
1. [EE53%E

R2: BARBRMEERME

AR Cronbach’s a T
AH 2R TR AR P 0.914 16
HH R SCHR I 0.933 24
TR 0.887 7

MR 2 WD, BARRNEERANEMEE - ZE R B R T 0.7, RUIBHEUE
BRERE . RABZRSITEAINERIEE, KMO HIKT 0.5, BREEHTH T,
FRITTEEI 56 FE R EE B SR

2. R
AT FORE R IZ 25 2 o [BHTEREE— 20 7 A 2 AN AR B 2 S5 ot 53 T
IR R AR .
2.1 HARWAEEES R THEE K EE 55
K Z el 7 Bk, ASEAAS BAE i il A AL 400 AR 8 B Oy 5 A2
B, ATEWENRARE, KA SUPNME A R P A B R . 45 RAaT R

R 3 HAWNAEE S T UEEE B9 R K65

H A& R R? AR? B Beta F P
531 0.046 | 0.029 0.453
IS TR -0.285 | -0.153 0.000**
TS -0.061 | -0.073 0.103
TAEAFRR 0.626 | 0.391 | 0.381 0.163 | 0.182 | 36.948 0.000**
=] 0.112 | 0.135 0.002**
il -0.185 | -0.178 0.000**
LAY AR JE R TR 0.459 | 0.449 0.000**

M 3 HRTLIE B, Fiil 32 & PR R AN 08 S HLAR R X 53 B AT 25 1)
MR AR, HAZ R SN A B 1 BT S fE A, 4 0.001 /K EIA R
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#. HopR2 4 0.391, UHEIERET DAFRE AR fE 1) 39.1%. R4 il AR & 4% il E N 440
HROD A JE A FEGE 53 TSR AR B3 (P<<0.001) . £ T FEHEE =0.449* 4 LBV A JE A
XEMAE T A TR B, AR A EE BT 1 AN AL, o TR s AR L 0.449 A
o WU 1T,
2.2 HABAEREE S HSA SRR EIE 548
KA Z ol ik, DA E BAE i A2 E A U0V A E B B o B AR
B, AR RONNAS R, KU 2V AR JE A B AU R S . G5 RN R R

x4 AGPNAEPEE E S A SRR R R 5

HAE R R | AR? B Beta F wENE
51 0.063 0.042 0.206
AR TRAR DL -0.102 | -0.058 0.087
SR -0.038 | -0.047 0.216
TAEAFR 0.747 | 0558 | 055 | 0.067 0.079 | 72.369 0.035*
=9 0.070 0.090 0.014*
HR%% -0.080 | -0.081 0.021*
AU A 0.671 0.692 0.000**

MK 4 DE R, BHIE PR GRS Z AR X 4 4R
A BEMFE R, AR H YA JE T H AU R B e, 76 0.001 /KT
FIARNEE. Hrd R275 0558, Ut B B0 R EAT LR AR & (1) 55.8%. 745 AL & B4z filE
ALY A R B A AU R BAR AR B 3 (P<<0.001) o ZH 2135 1K=0.692*ZH ZLHR MY A=
B, XEWEEASSRRE, AP AERE SN 1 AL, HEUS R AR L
0.692 ML WU 2 BT

2.3 HEAXFRE R TEBEREIES 8

KA Z e, DIEARE BAE I f A S ROy B AR, AL

NN AR, KIS AR RO B TR B R R . 4 SR R R

R 5. HIUCFRE G LB R R K

HASE R R2 AR? B Beta F oM
P51 -0.001 0 0.991
AR TRARDL 021 | -0.113 0.000**
T -0.033 -0.04 0.269
TAEAFR 0.682 | 0.612 | 0.605 0.112 0.125 90.444 0.000**
=3 0.061 0.074 0.032*
HR%% -0.126 | -0.122 0.000**
H L HFIK 0.714 0.677 0.000**

M 5 R LUE B, Pl 32 & PR R A AN RS S HLARE X 53 BT 25 i)
MR AR, HARRAPECRER 0 TEWE A B mER], 72 0.001 /K- P FiEF| R34, Hh
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R2 4 0.612, VAR REAT DUAERE IR AR &) 61.2%. 7EF4 1A% & ()4 il /E F T 2023 S 47 Bt
T RAR R (P<<0.001) o 01 TR =0.677*2H 4R, IXEMRETE R TR E
b AR L AL, R TR AR R 0.677 AN FRAL. WUBR 3 BRAT
24 HLARVWAEEE., AAXFRE R TEEERE B
KA Z o, DOEAE B AR E, AP AEEEH A
&, HAGRBONR AR, A TEWE AR R, Y0 SRR EZH SR AR JEE R 5
TRV Z R A RS, 45 SR R ER:

R 6 HBUSCRFAEH SR AR I PR 53 TR 2 TR AR R A

HA & R R? | AR? B Beta F wEME
151 -0.001 0.000 0.989
TSURAR DL -0.208 | -0.112 0.000**
e -0.033 | -0.040 0.269
TAEFERR 0.113 0.126 0.000**
— 0.783 | 0.612 | 0.605 79.191
=] 0.059 0.072 0.037*
HRS% -0.125 | -0.121 0.000**
H RN A JE R -0.041 | -0.040 0.379
Y ISR 0.745 0.707 0.000**

T 6 HAFAN,  Fa i) AR B R S R A 8 A D F A I R TR R A T RS
KA ERTTH RN AT E AR S SV MDA JE A BT 1 e A B i E R, 18
0.001 /KF LikEIEE. Ho R2 4 0.612, A HIHREAT DAER R AR R 61.2%. TMAEMA
TN EHAS SRR E, PAEES R TEWES BERFMER (P<0.05) , HAHAZE
b A= T O 53 T AR 2 R B B B, BB ARSI E . fEIAN T A &
Jei E AR g 2H SR A A N B TR R e O RN R T (P=0.379>0.05) , T BLIA
ENTEETI . IS 4510 2 235 R irE 2 2R AR A BN B3 T B 2 (Rl R T s 4
MK FR . WIS 4 AT

Wik
1. ALRBRNAEERE R TERERRRNS

AW SRR, AN AEE S G TR 28 E M IEHKK R
(r=0.598**, p<0.01) , HIEIHRFEFH (B =0.449, p<0.001) , FHIHLENY A JEE FEFE
PR, LRI . IR U T 2 sh 2 R A R A A T o BB, R
(BT R = . MWARTPTLAE Y, HEUN T TR AL AT IE I I A RIE . 58385 O BRL A
F 6 TR RS I AR A AR TAE(E B 55— R A TR AR 3 T AR # 2 5 T
LA SR P AR AR s, Dt DR A RRE, R RN DA T T ) A

XRUPHAER R TAE N —NAEEEIT I 52 TR, JLEARTE TR, R URE N
ARG, 0T AR A R HIAASE 2 A, TE s st AR AR 5 AR AR A P e
WRFARR TRAERERRR, il 0y H 52 H BRI e L AR 5 = A5 K )
M, I H SRR R T HZPA RN 8, A=A 4 & 2 TR .
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2. ARPNAEEEHESHASFRRIICR TS
ARG RELW, ARAPNVAEEH SR TERELEEEMEHLXR
(r=0.780**, p<0.01) , HIEIHZFEFH (B =0.692, p<0.001) . X kst 4 2LER
b AR B i BEER O, O3 RGN B B A SRRt bk DR T RT DUE ik 2 2RO AR A B
ST PR & 00 Bl RS2 AL ) 000 5 3R . SREIMA S TS H AT R R BRGNS 52 T H S B
ORISR, T DM 53 i /9 20 21 AL AR 2 F A ST i ok LR, i #5Bh i T
S TR B OB ESR AR S, A TR B T AR AL DA AR, S R
ERSE, k0T RS R SRR AR S R TR LSRRI, R, 6 T R
BN NI, AFFEH, RS FLREF R TZE TAR RO, ik R 156
B PIREEAESE, 21k TS E COEHSURBITTEIRA AT, BEfA S H LA S0 A T F]
s WAENE S RHR M TTER, B2 AR B L7 ) S .
3. HAXHRE R TEMERRAT R
KRR RIGAE T, AT A T EE 2 2 ENIEMHXX R (r=0.0.788**,
p<0.01) , HEIHZRFEZFE (B=0.677, p<0.001) , FHIRA TRIBINIHL ST F g, B
Wt oiE . T HSSCRR S B A TSRS, HWEAEEERNECR, HiAERRT
(2 S Rk, BRAE 2 T AU R . A AR AR R T TR B, NE AL
HAR OISR, B TR b, BT R IR AR TAE TAE FaBRI a8, J2
R AR T THEIRES, R Z Ry AR R 2 1) TAERE ), 98/ PRy TAE B i)
T AR PR INORR, LB AR AR TRESTE TAE RIUFISCELE A RIME, A BAE PR HRA
BIH W TAERAERZ . Ak, Flaoen S M E A RS BON EE RN R, — 42
REVE R TRV G, FRR4EY R TREaS, st AP OGPRLE 52 TR B4 4
HESFHRY): 5—J710, AT M A TAOAE R MR EIT RS TAE, s Ak
FOEBL T, BE R TR TAER AT . BRI R A B E 75 SR AE Dy 5 Wi R 2 K
PSR R Z IRINTE R, 160 TR IR B TARR 2 41, WORIAH SO 2 1k IR Z 2R B
MR, HAIRTH L BRECIMMTE R, X2 RMR A H A 03 T 20 23 0 R
4. HLFRRBRPIFAMER TS
T I B0 R AR AR 1 ZH 2R SRR SRR ZH 3B (A 11 A D BT R0 R P s i o O 4
(R AR, HESC R A RS SR, HLAH SR A AE X 01 TR R [ B 5
Wi o SEE R 205 A 6 2 WA A 2 A D A T ) B T R O S AR KRR AR I 3R T R T
LR RORSEIUY, A 51 T S FR RO S 2o B R R 3% — e I EHREH, XK
HZTTRE 5 TRV AR VS BB A B, (RIS D4 e 08 T ) R0 o PR A 0 2 A A SRR I A
.

g 5N

AWEFAFH LR E58: (1D AP AJEE B 53 TR . SRR (a4 53
HIIE R o L ZAHRNY AR A Bl 0 A SRR BB 2, AT $2 7 53 T A 5 1
FEo (2 HLRPWMPA S BN H SR R AR, BETT R 0 TR . AU ER
THBr AR A TR, R HI AR SR E TR, s B A 3 T A S H R 1,
A ERPE N EIT A TEAL R BAMP AR B, SR OE A IR @ BN S T8, A BN AE
B IR BAME R AR A TS I AR, R A B PR B 2GS RO Gk ) B 2
P, JuBr AR THRBEE 21 TAESCHr . I Bl T B ol A AR5 A A 1R L K DR 57
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I A% Pl YIS B AEAC G TR LB REA B R BIH A& & & AL i S 7+ A AX 5 T
Y BEAA 25T, ST 5% X Al AR DA ) TR AT 2R 7,34 Bl A AR 53 T B R N il 1 5 3 A A 02 T
A IE R A R Rt o BERE— DB L AT D18 e A B0 R (A I — 15 I KB B 2 S 3 I L R
BEB AEAC G TR, I — RS 1T Bl 55 THEAE, 75T 53 TR S5 20 FoAl g R 5 BE AR B2 T,
58 53 TN B B R AR DL, S et o 7R [ R 52 5% TS A AR R A B XU B 2 A R A A
55775 K e BRAT B AR R e R

B g AERR TREEERE TS

N T PRAIE AR B 98 5 A BIR S8 8 vt A= A 53 TR B AR PN 7 SRS % A5 S I RCR AN
APk, AT LAEER I BT 53 TS B SR . Al i S MR HRAV @ T8 I P45 21 57 T R HRN e 75
SR, B F15 2 e HMY I ) 25 2R D9 A AR 5 T B v s AN A AT AR DG MDA S8 R L —
AR FRAEIEE BB EL 2 RGBT G Gl indg A R A7 20 A0 5 A4 QA kAT
or2, NS R TV IEIE RS AT R AR AR B R SN [ A A £ S A B R A
T IAE SRRV IR TE (S S B ORAERE P T 53 L R I L A DG RO AS B B IR FE S & B
Zn] LAk AL 5 5 X057 S B

S = s A A A R B A A B

Al ] A A A A PR R RS B B, AR B S A
b g 7 R BEEATIA IR B AR AR R N AR B B ARSI A A T A s 4 g AR AR A
HIN E1Ge it 2245 B 208 AR AR R Y 27 T B R A 5 B A A FR R A 7 A AR B 0 ook 1 JRR
Mk e BT AR, B BRI RN S . B LA b N A R TR A T8 37 RE A R H AR
(RIRE A K 2 B 5% R Jre S i) N A SR AN A B (S A R ok AR B AR AR A ARG R A 3%
NG LA IGE R — b 53 A % TSR, 9 L 1900 5 I8 B ERAR, St N 4 15 7%
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Abstract

The founder is the cornerstone of the establishment of a company, and plays a vital role in the
decision-making and cohesion of the company, as well as the operation of the company, and thus has a
positive impact on the growth and performance of the company. This research conducted empirical
verification on China’s listed companies from 2010 to 2019 and found that the founder’s control is
negatively correlated with corporate performance, that is, the founder is unable to make reasonable
strategic decisions because he is unwilling to share corporate control with other investors Investing in
and growing the scale of the enterprise is not conducive to the improvement of enterprise
performance. The aggressiveness of corporate strategy is positively related to corporate performance.
That is, compared with conservative corporate strategies, radical corporate strategies can seize market
opportunities, make better use of market resources, and thus promote corporate performance. The
relevance of the founder's control of corporate strategic choice and corporate performance has a
negative moderating effect. Radical strategic choice is conducive to the improvement of corporate
performance, that is, the aggressiveness of the strategy can inhibit the negative impact on corporate
performance under the control of the founder to a certain extent.

Keywords: Founder control, corporate strategy, radical strategy, conservative strategy, corporate
performance
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13

i e — Akl aa 1 R B, (E SRR E L A BTR K (Berle, et al, 1991), 5l
NAINE T S RATTE R R BT, BT R BT RIaE N3 BRI RN A Rk R R 1K R
B BB AR 2 A O HIEL ATl 7 B L ¥ &4k RV AR A . Rt
T FLANGE NI Al SR G DA S Ak S R AR DG A R b B

Fahlenbrach (2009) #&H 4G N2 R 5A, Xk fIak S An g T, DL Al
(M4 EA % 2 S BE A, At Al i Rl LA R Ak S AR AR I 52 o {H 2 Carver(2013)
M) T MRS, AN BIE NREERIBOE R, Simb G B EHE, NG AR S
FLABBE AR IR R AL THL 2, WA SRUEAF] T Ak R A AL S 3 T Bgh A% HiAL
Pl xRk e 2 O, (HRAIIE NI AU ML SR S M dG 298 A 13 B i — IS5 18
F—ITH, AR B R RS, NPT T B 2 AN R 4, TN R A TN,
i VISR 20 8 PRGN a8 N3 B GF 2= 52 A b ) R e 8. gt —20 ok i, Al
(PYAN [F) e i s %oF £ M 255 850 10 52 M A AN 25 2 1 (K] LA 90 AR B s N 928 S U B HH
2 RE AN UE N4z BB A i SR B2, B A s N3 HIAS S i . OReF RIS IS R, [H]
I 2 B G R0 MV GRS, AR SR VRN HT B S B B A dE IS b Gk
B S E R R T

AT FE AT s AE T B A GE N A HIUR LT A H R s, B2l RIS FE . #)
BURLF 5N SR = F B M. S4h, ABFRME T8I NI HIBO A SRR 0 2 12 -

AR NAZ IR 4 F—— A b a2 33— L 530
BERERSH AR

1. A ANFBHIBCT AN SE  #me
BEIRANGE N e BN, XA R R 280G B, (H2 Bl A AN B & it
Ko FERR AL NS R, T AR R AR, XAUNFERERNGIN. E
SE G145 N BT KB AR 4, TS HA T AN A IR, oo i & 2R A AR
TR AT R SR, AFIT R (Carver, 2013; Wu, W.H., et al, 2014). 5
Ab, HTAIE AT E SO D AF R R R RS, TEEHT IR OR R A S 2 B H O
MR, AR AT, Rl T A KEE AR R S B E =0, f§
AN E KRR Z KENLE, ISR A H R (Wang, L.N., Gao Q.S., 2015). #lt
P AW TR 1.
s 1 BIIE NI HIRLS SR A K R
2. EREEIEFEXT LS AR
il 2 T AL R B AR S SRR T, i Aok SR, R kAl b
W4 ELE I AL Sk, BRI, B Ak SRR R AE b R B, R TSR TR AIHT . Hr
(TS, I AR RS LU ET I4T 30 0 R Al g = s it &, BAEE @ 4508 i3z ol vy
S HE ) % . (Asplund, et al., 2017; Casio, et al., 2018; Yang, Y., etal., 2015) . H1-T- 343 (IR IS A
AR AEVE 2 UK, W SR IR, T3 T I TR AR 2 . DR el iy AR B3 e
B A S50 RS 2 1A)HEAT AU o AERE X CR 7 R Al R s, 30 1) il S RE RS 4R T 34 L8,
ey S 72 S Iy B 77 3 P N T b o | 5 A O 3 P = 1 oL I UV @i (104 11 /1 D e o R E 011
W B8 BRIV SRR T, PR th A 7T R 2.
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AL AN N B TR A% A ARG A P R 3 H R B v (R Ao s, XA TT
WA RV 2 KBNS, i, EFH TR JORET, AT IARh s, alam N
RIEB SR, ESHRRAES, RTINS FoR. mk R ERA B ML EFEE L
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FeKImR A R TG & 8 (Le, 2015; Li, W.N., Li, L., 2015). FHitt, AHF 7N At
R IR A R T b G IS T, R SRR IO FE RS RE M 7E — e R LI G 4 N3 HIBCT £/
SPIERTE 70, ATT N GE NI BCR A SR SR I BRI, EH L T LA M 6 ot ) 46y
NIBHIBLS SR AR S E AR T RN . LB AT T B 3

s 3. Al BE e BT A1l 46 N3z AL S A SRk R AH S Pt B 0] 18 755 2008

5N Az
1. BERGRBESHERIE
AN T IAER G ANFEHIRL SRS IE RS L SUL A e, L 2010--2019 4
o EAZ AT S VRAS B BT A RN ARE AR, B B R IR T A e SR EE A, e DU i ik -
F—, Sk ST 5*ST MFEAAF; £, HBEMSREATIVIFEARAF; =, ENW%
A TERFEAR AT
I UL E i S s A BIRE AR . SNERIH EXCEL 5 STATAL2 X 3R15 HIAE A%
PIATHAR R S A, wE 153 8093 M FUFEA .
2. BEEX
21 HEBRTE—4WEHN
N AR Y LS (R 878 BRI 55 R0, AT AL R Ak G o e A
MV SRR EWLI) SR AE BT P88 . A R M A XSS A% 56 07 I I 0L, DR R (] 4%
() 52 A M E RIS T TR I B AP AT 5 7 (Huang, Y., et al., 2011) . ASHIF 58 837 PN 25 %8 ROA
T EANV SRR BTG AR . B PPUREER (ROA) 18 AE 5P B P2 i E A, %485 St
TR T IR BRI R RN
BN R (ROA) = (EBATRNEAFA LT =) *100%, SBLHTFE=1FFE
+ TSR+ B 2 5l 2% 9 H
22 fRRETE— A ANEHI
s Nk, ma BT A RURE T Tl 246 R/ 344k, /)
SEFEMBAR . Bk, AR EAE LRI R A B4 N2 IE 4S8 b 1 s2Br
2R, FEHIBEE S OGN\ 28 B FEEE (Zhou, Q.R., 1996; Liu, J.M., et al.,
2003) . AW FEAE T QIR NFEHIBUN, IV Un R AIaG N gk sk 2 is A T A EEHIRG Al A%
HilAL POWER HUE N 1, HKN 0.
2.3 HAHEZE—IREE
A Ml RIS T 53 D9 PdE T s R RS R e, R TR R 2 4 Al — B AR TEAN T
ok, HE 2 B8 S IRAL TRAE B i DA R b T RS YR R Al B
Z RS R BHIREBUA e AT 3, SRARRR R SRS AEARAT AN S 1 22 1) Al W 905 A0 %
S ACTRAEHT P U R AE T % W46 1 (Feng, H.L., 2010).

643



The 4™ PIM International Conference
March 3, 2021
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NIGUERBE 1 I NFEHIBON b SR, ) d AR 1,

ROA= o+ aiPOWER+ a2SIZE + asSTATE+ asBOARDS+

(xD
asBSTOCK + asTP +a7LEV + > YEAR+ > INDU AR
NSRS 2 Al Sl iz 30 Aalb ST S, MR 2.
ROA= a0+ a1tMARK+ 22SIZE + asSTATE + sBOARDS+ AR 2)

asBSTOCK +asTP+a7LEV + > YEAR+ > INDU
NBUEE 3 Al P AR N PRI Al SIS BT TN, M 3.

ROA= a0+ ciPOWER+ a2MAEK + asPOWER* MARK + ct4SIZE + aisSTATE
+asBOARDS+ a7BSTOCK + asTP + asLEV + > YEAR+ > INDU

Horp, BiRArE N ROA MG, A&y POWER B)4s N3EHIAL, WA &
AL EE MARK, #4884 SIZE i, STATE ML ATHA L, BOARDS 2k,
BSTOCK FEH LG, TP WA B AE, LEV MESHTA. BAh, 4T b AN AR R s R fr)

AR

(~3)

SEUE 4 BT
1. #RHEST

SFEAR 2010--2019 “EHHE IR E SN R R 2 Fion, AT AR 2o il
253 ROA KB KAE N 0.2098, #/Mii ~-0.1932, A 0.0362, HMtr] WAL KL |
W 2 AFAEAR R IR 22 57« s A4 1AL POWER [ #% KB 4 1.0000, f%/IME >4 0.0000, 3548 4 0.4820,
FrifEZE A 1.0385, HHL AT kN Ak 46 N 4k S 4 Al & BRI XD . Al fkig MARK )
KAE N 8.5111, #/MAE N-0.1213, ¥IME N 0.6935, FrifEZ= 7y 0.8585, Htt Al WAl 6] % dk g
PEFRZ FAERE R, BVA RIS B A = R, AT o SRR 1A 4
NP2k B A BT 3 577, BIAR ST SR o

K2 RN IES

N Min Max Mean SD
ROA 8093 -0.1932 0.2098 0.0362 0.0547
POWER 8093 0.0000 1.0000 0.4820 1.0385
MARK 8093 -0.1213 8.5111 0.6935 0.8585
SIZE 8093 19.8095 26.2723 225127 1.2608
STATE 8093 0.0000 1.0000 0.4589 0.4983
BOARDS 8093 1.6094 2.7081 2.1429 0.1992
BSTOCK 8093 0.0000 0.5740 0.0771 0.1427
TP 8093 0.0000 29.3613 5.0072 7.6997
LEV 8093 0.0000 3.5343 0.4347 0.6130
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2. MREGTHT
% 3 RACEZ [AIff) Pearson AHICMERG G . £ AT AR EAH IS 2280 (4axtE) 1
/INT 0.4, HILA LA &2 HAEE T HA LR, ISR ROA Haldh N
POWER &#FAHK (1%MEEFHKT), SIkEia ROA 5k FEE MARK 235 1E
FHC (L% EMKE), HeAT AR 1 A is 2 15 2IWT B 5RIIE .

% 3: AR Pearson FH T

ROA POWER MARK SIZE STATE BORADS BSTOCK TP LEV
ROA 1
POWER 0.0352*** 1
MARK 0.0601*** -0.0518*** 1
SIZE 0.0534*** -0.2049*** 0.0392*** 1
STATE -0.0939*** -0.4249*** -0.0835*** 0.2931*** 1
BOARDS 0.0368*** -0.1542*** -0.0106 0.2394*** 0.2427*** 1
BSTOCK 0.0901*** 0.5721*** 0.0034 -0.2450*** -0.4769*** -0.1592*** 1
TP 0.0406*** -0.0970*** 0.0269** 0.0712*** -0.0690*** 0.0705*** -0.2568*** 1
LEV -0.2981*** -0.1117*** 0.0493*** 0.3971*** 0.1741*** 0.1173*** -0.1592%** 0.0345*** 1

TE: ROy Pearson AHOGHE, **EEEEOY 001 W&EF, ~*EEEEN 0.05 M2, *EEGEEN0INEE,

3. EESHT
3.1 AgE NI HIBONT LS K%
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N 0.15, FAIZREN 55.14, HAE 1%/K°F LB EMHIE, AR 1 @il 5HE.
f4E N3z HIF POWER [ 280H-0.01, T {HKN-2.87, HIE 1%/KF [ 52654
Ky LTI ILEIAE NFEHIRLE L G 2 W38 AR R, RIAIGE N IHA £l 1 SEBR 275 AU
BRI, FAR T auiert, Fitfi 115 205610E.
3.2 Ak SREREFERT AL SR BB W
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Al iR Ig B MARK H[E1H 2305 0.01, T A4 6.07, HIE 1%/KF F&3EE
A2, AT WA s B AR T S L S R IEA e R, B A s 5 A il s b aigode, Al
gk, R 2 15 2156 00E
3.3 ANVAREEE BT A 45 AT HIAS £ Mk 51 3800 S 1 1 35 BORL
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B, BEBERMEEE R2 N 0.16, FREIR A% 53.16, HAE 1%/KF L3, FUbsA 3 @it
IGE.
T POWER*MARK HIZHN 0.01, T1H N 3.27, HIE 1%/KF 22 1EAH
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PR &: ROA
Panel A Panel B Panel C
HAr & POWER -0.01 *** -0.01 ***
(-2.87) (-4.02)
WA R MARK 0.01 *** 0.01 ***
(6.07) (5.28)
2 HIR POWER*MARK 0.01 ***
(3.27)
SIZE 0.01 *** 0.01 *** 0.01 ***
(19.07) (18.91) (18.86)
STATE -0.01 ** -0.01 ** -0.01 **
(-6.31) (-5.20) (-5.66)
BOARDS 0.01 *** 0.01 *** 0.01 ***
(3.72) (3.93) (3.82)
N BSTOCK 0.03 *** 0.03 *** 0.03 ***
(6.01) (5.44) (5.87)
TP 0.01 *** 0.01 *** 0.01 ***
(4.55) (4.43) (4.54)
LEV -0.03 *** -0.03 *** -0.03 ***
(-31.93) (-32.30) (-32.30)
YEAR Exidl el 2l
INDU Eegil Gl 2 ]
g CONSTANT -0.21%** 0.2 *** -0.21 ***
(-16.20) (-16.46) (-16.23)
Adj_R? 0.15 0.16 0.16
F 55.14%** 56.39 *** 53.16 ***
N 8093 8093 8093
WREWwERS
1. Wi

AHEFEH] 2010-2019 4F LT 2 "I BdE o Sl NAEHIRL Ak iims 5 ik Sk =4
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WE

BT LN AR R AN, AR R TER, hAZE AR, W ETHE
o NS F AR AT HAE AL OB BT, SRASEERT ST 53, Xl 53 TiAT [ 46
WESMEA M EEE: kBRI G TSR E R, L REAIN B R AREa%E
BRI H IR ERR A TEG B RUERAETIA 7 TSR B R R/ TAE
BRI R T AKX AL FE IR 53 TS0 B AR 1RG5 5 25 1 R 1 R0
TXTRURIE FE (0 4 RO A b ey 482 e 53 RE VIR 280, 1658 53 T 10 H 3RARE IR LA RO B RUE B Y
AN BRSO TS, R, 3R ARSI A AR 2 A B

SHA: MY RTHO ARG FHEL AR

Abstract

This research is based on a detailed analysis of its mechanism of action based on independent
variable corporate training, dependent variable employee performance, intermediary variable self-
efficacy, and moderating variable responsibility personality construction model to conduct a detailed
analysis of its mechanism, using empirical research and analysis methods, and after conducting
guestionnaire surveys on corporate employees. It is concluded that corporate training has a positive
impact on employee performance; corporate training has a positive impact on self-efficacy; self-
efficacy directly affects employee performance; self-efficacy is significant in the relationship between
training and employee performance The mediating effect of responsibility; the responsible personality
has a significant moderating effect between corporate training and employee performance and self-
efficacy. The results of this research provide practical suggestions for how companies can improve the
effectiveness of employee training, enhance employees’ sense of self-efficacy, and provide practical
advice for effectively managing the company’s human resources. At the same time, it provides
effective and scientific help for improving work performance.

Keywords: Enterprise training. Employee performance. Self efficacy. Responsible personality
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i3

R AT, BEER AU BEORMIEL, a5 RERAE b sk i)
Lo #ERAEHEL, BRI SEF AR IR T X Bt d . BRGNS, MHISEET
BT NIEAEH S, A B EETE ST, R ARIIRA . BEE IR TR
B B 2 R AR ZI AR A, AEONRE IR T, B3 TR0 HW TR, ISR AR,
XS IR AR I T A B EESRIEAE AW e 0 DU RISTURUE B R A JIA F LA,
AT RE R TREMER, Wald W NFHERRE, R KE R TME. P
(Bandura) £ (BABMAT AR —HddRl, BRMEERGE DN AR B SRS A e
JI5E AT A PTEAT RS IAFIWT o dn SREE AT AP AT N REOERSER, I AEFIZIRAT N
WWIEEGE R . B IRERTT OB O R . LA SRS A AR DU A e ok
T A0 THE s BRGNS SEE S S TAESE A ZCEE. BT R THAR
AERKLLSN, TR TR, MUNGE R THRE, Al BRG 20 0 TR — 3T,
TR LR R IR R P —, B2 -FEZMAER, B RE A M. 5
PREL S0 E AL S T AR SR BB SIS, DAROO HEI B sy . AR H SR A AT X
SRR RIS BE o G TR TR B, OO AR B I A LR 45 R EE ST O 52 A 3RAS Y
MAGROHE, Kt EETAVE, BT, BRI TUE LR REZ FFIR R, AT
FAEE T LA RGN A BRI R CERc m o G R ER AL, JFHSIATTHE
O NASAE A MV IR B A RE I 8] A 5 1 o

WL E B

ARSC A TR SEBRIE DL A, A b BRI R TEszm, il 3 JRospe
BAe 5 DR O A, b BN SR T A B RE s, BT T DAL
R, W H R TS ARSI ONEREE, TR 3E0 9 03 A TARMEEh AT %, BRI
FESG 55 5% TSRO SET A i Rk et o I3 H 187 BRI LA o0 Y, A3 3 X s B TSR
RIZA —MEMRVRAESR, Jydlk NS B 5 S 507 T e gt i dE .

SCHRZRR

NFVEFBFS R, AR IR AR TR RS . B T AR SR S B AL A 1
2z —. AFEIELS (Becker, 1964) fgH, Ml A, Mlbrr= K KT T
K, B A5 PASEE . Katz 55 Ziderman (1990) &84 7 Becker 3 H [RI7E 58 4 35 4
Mg B IME BT FRPE RIS, N Becker BRI SEHFARAAAE, IR T W5
R FRIER S . Acemoglu 5 Pischke (1998, 1999) ) %% 45— I I BRAG HE HY — f %
IR A NP GEFEBT R 5 AL I . BRI IR E, 53 TR A A2 Al 3
ERE SR s, RAEMERA S BRIIAE R, QRN EFEE
T, ANk rT LA E B B L T, RIS R KINME . Gersbach 5 Schmutzler (2001) & Hij™
a3 5 el — BB I 7T, S YN TT BRI BB R AT A 5 v
PE, AN IG5 T 3% 58 4 1) 45

1. Ak

1.1 &R
AN RF I — AR 2 B S8 T 5 m 0 T RERB R TAERE T, XFHAZR

AT S S BOR Sk 230 A AT . B I PRRE A& d 0] 2 B 7 5 7 R - SR 0T - 2R h R 1
A AR 3 TR E AL 75 B TAERE e 45 51 T, ik 53 TRESER TAE, X2l B =
SCHTAE
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1.2 MR R
I BRI AN R, AN TR 78 N O 85 )1 R 5t s AL P IR R AN A
[, P ERINAE R R S AT 0 A, FEERIEAE BB L% 52 Mxiif Hb
GBI ANAREFRF VIR BT LA =AM B ARG EE 18 1900 4F & 1930 4EMRs I, 47 9 E
2EIFHA 1930 HE & 1960 FE ARG DL RGE BEEEIS N 1960 =2 AHIEH)I. 7E 19 4R —20
&, Vi TIAERER T RGFEONEE NS, ROy, TR T
J AR, ONBERIEL TN TAERCR, AW H 2 s el A = F T B A B 228
HRNH A IR IR R T I8 RE R M L LAE IR 7, HEBEREDGE, RS HEKE
(P23 SR R, RS S BTV E SO R A 7, TR 55 BN fE OB Rk A
[ AR iy A0 A RS — IR FURER S, BEA S LEZRIBUA T JE Ha i, 17 8k
EIIW A, HAE 1924 & 1932 L 8 FEMESRL R R, T ARSI AT AR 2
FrE SR RRAZ, RN G TIRESSE MR BEU MR, E R B b A
APIRME AR T U FEHR AL IR, BhAh, MSAT BRI D S, iR
KBS, WIBEEHIE. BUR T RIS, M 1960 FREELSH RGE ISR LIS TH:
SRR, BRI SRR AL, ErbSh, BuhR. ULt S R =5
WEEIN B E, TR IR RS AR R ZBRER, A RSCRAIARAE.
2. RGN
2.1 R
MHT, ERZ W TN BN TR A SRR RN AR, B A5 H = Rl
MG T : H—, INNGUSOR B THRNAT G R &8 R K=, WCAGRUER T
ETAEFESTIAT AR H=, AR & T HAT RS F sk
2.2 FRBFR
B4 LT e - 284 (Frederick Winslow Taylor) ZE{AFMEANER A 7 34T
BREERL NG, WP T 715 A T AW TAERGAAT R, H S5V 2 158 TAE R 1A Rk
EWEAN T, TR 2R AR T RIS T LS S R TSR, o f L I A I MR
BN, HERA R B R WTEGIN B T BRI TR IR R0, A5 S 7o 5 3y T
HUS M 2EE AT R T R SE .
DRE BEER L T KT SR AR, YONGUSHE T i TAE S80I X R 5k
AR TAEGRUER B T INFER TR, E58080e i i LIRS TAET =, I%IE s
B A TR 5, R ARG e R AEREAT LS EE R, R S i b f i AR R 4
ERTE], &R, AR WASZ WA AR B i r%54%, 50 TRETERTEN
RAEK, H5 TIERIAES LS & X FATSS S0k 5 K RGO A 241z,
BT A EOAN— RS, B B AL S O DTk, 2O LR AR R
M, PR G T4 TAESRR . ORI DRSS 0T, B2 RN S A T A 5 EERH
&5, AHAT R TSGR G MBI, Katz 5 Kahn (1978) $ Gk =140 281, ok
A7 DAESHFSUC eI, BINT XRGEEE. B, Hesketh 55 Alworth(1997)7F X
Ok R AR T R GERE, BIAMARR R S5 NP Gk, 2 a0 T SO (T R
RN 1T 9 24 S sSR R i ok R F B  E A PR FEAE T
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3. BRABBER
3.1 R
PEAL R T 1986 fEEH: (AR S4T NA Sl A2V mEe) AN AAR
RUAEIRERIE, Aok B TR ARG SO — AN AT ERAT NI, 20, BT DLsE iR
SRS, AN, T B PIRISSAS, S5 RAGUE T . X BRI X B E e A TR
FATRMTT e TE Z A G EIT, B B OAT N AR A R . R REAMT N
RE S BN ] s f 45 3, T8 A AR s S BOR AT TRI R
3.2 MRHFF
RIEAL NI ELS, WRA NN E O BE IR A F I LI B SEBL H AR,
I 2MATAEI S R IFFELF . PEAERORIEH, SRUHAR(E B ORI AT LR E R
. RS AERE TR BRATAR I, 24 04 TIHDOAH R TAE N K BARES, B84 T MR 13
Fhak 22w, AR Tl e SR IMHE AR AT A, —H o TO&HE T EMmr TR AT
SEE M ) OEBRS), AT KRBTSR BT UL R B R R AN
THSZEREBR E S8 5 R BT N EEIEE, ARSI
M AT E WL RE B« 3B FT LAFE S/ e AT PR PRI H I, ELIE 2R MR 1 i T
PSR PRFRE R IR 7. AEH BRSO, 5 ) B B BnT DU R0 A5 B8 2 115 4 LA
A F MO Ik, IR AMATE SR IR B SRR 451 . 454 DL L pifb
TEOLIEFR T, A T H S RE A AR I, A S A A ] R %
4. FAEBAKE
TOAE O A A R FL A A i — R G A4 R, Howard (1953) IANATAEOE T
SR IR B BRI, BRI N — MAREEESE. #lins50EE, NeTREa 5
£, , UK RIFRSHITHE, EshzmAeikie, XM ITrmEmEsol, Lol sk
0 KRETH XS T EAE, A0S S R B SR, (R AR W RAZN B Ok
., TELRENGRRKASEREM, HHALTND AT NS, X EE, 5k
(1997) I ATHEE G NFREAT IR TT (A BRI T ML M I REIE A %, 5N AR B & 51T
(1 B RN E AT BR 5T BAT AR 5. AR SO 55 T 0 B8 S SOy FLRARR
o 5 ARG et i B8 (ORI, BV TR0 B0 AT DLRYE B SRR R B, %
R CLHE M ST OEDR, W E ST E SR LR AR BLRAT A, STt
H, SRR EAR R B&IE L —
5. XA
5.1 LIRS & TEHMPIR R
Taylor 7 20 W F ) (RFAEBRIFEY sh$e3] 7Rl £ Tl ks
W7y BT EINXS SO IRARAE R « B RN A ST R IEES AT R A — A REAEIR . A
PR THHATER, R TSR AR FTRABOR 03 TR TAERURR I, AT i 8 RIS, (40
SV 2 IR GRS AT AN TR IR BN ATT &« AR E  (2005) BT T NS HIETT
RAGGE, RO ERMEEFR. i, T8 TERIRB A i,
ERCE RIS, SRR IREMEIIARR, Sl RF IR 20 B bR 235 )IRAR F AR A
TRl BRI (2009) N, AN JTEIEEFINE F RIS NGO 2H 2 5350 . 38 1 1E [ 5200
BATCATE BN NS AR A SR, FEBIAHSURE SRSy, AR (2010) ST T EA Ak A TR
YHESL, FHEHAA RS EERIT L —. RABEMAS RECIE TiFrks:, Al
BIEELFIDLE. IR AA I EERE LR E.
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5.2 VI 5 B RBERIRR IR R
AR ERIE R FEARENANN B BT R . 80l TR MEIPL. 75
A SRS, BRFREZII G E BERE T LMEA A RS I 2. Hk, RENZII#H
REVRIFFI, 2N FE AN SR 5=, Hle A0 E bRIZ b i B b
RV BT HARFIE T H A%, SIS AN R, R R A i, XA S Y N 5 R
ThHINLS, X4 s i B IR AR BB A I EH .
PR Sy, SRS AR AR, R AT 8t A A RIES, B B
THHRN AR AT 2D, Al AT DR B B i SERRE SR BRI 7730, vT LGB M i 20
KPR AR, R TAREE TR BIEE D& Mg RT, SIERR %%
Hebrid R BRSNS AR 3 TRUR RN S, $RE5e4 T, F DR I I TAE & R,
Al AT AR A HR 1 50 4 DASR 1R 52 TSN T4 e 02 A R R
53 BRMEBERE R THRMKR
PEFE R BRIA, HREEIIEE AR R EGR T U ELZER . M Gist A1 Mitchell $2 H
1 E R A E B S SO RBACRE, HIREEK P2 mEAL, LIRSS R H
PR MIVIAN R . IREPEA LR B, HBRE T SO T80T N A RURAEA, T HL#
& AEAFAE R RAEH -
6. BFFRER
Gist fil Mitchell [ F FABEFN G2 A X /AR R e s ATSS TR0 &4
DR 43 AT DA RS AN NRITER B B8 YRR 20 R B0 1P A o A5 B2 N AR B R0 . Sk A
YIMGEERT U, IR NEEEENRIL. BRAER A SR EEmS N AR, B 2alE
BAPEMER TR, BARGRN HArAE, 1E5ERIESN 2T HE 2 M%), FtEeg A3
BKFIIGIR.  GRESE, 2002) . B TAESUC S A AR CLIE R B, B s H R
&, MIMEE—A REIEA R . k2, HIBEEKPRM AR BT S Bk 1T 55
AN NESRA T, BENHREES I, R TAESRUKFREAR. Rl R AmE
JEAE AN 5 B T8k A Ve .
Barrick&Mount(1993)R FHZ: 243 710 98 1 A S8z IR e &R . MRl 2%
PEM, BEUIGER, ANABE, S, TR LB, &8 7 HMRREKE AR, %5, 4
H, BRN RS AR ERERE, FHEH AT DA ZHTTETE AT TAEPRER) T
1Eo 28 ERTR AT U 1 BA 3B LI A TAS R At &R AR RESEA R E R, 5
A G T TAEMSEE, SR ST O AMEAE LIS R LU M A B . fEkR;
W5 BRI AR ER .
R, AT, R IRIGUE MBI 7 TEuIsem, LA A5 %f 51 T
SRS ISR E, ARE B B REIRE LIS B TEUR ok R bR SR P AEM . Tt
O NSRRI EN . WERITFAREEE 1 Frs:
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EDLAR
&9 l s by G s
bt EHAE alam |
> AR g > EEEW
> EIEBOER s > REEW
BRE m=e

B Wi

W7

SRR NS, BREEY. NGRS, SREARSER A S
IR EIE . e4h, 78 CNKI CFREZID Pl Bl R Taui. ARAEEER. TTERA
K& R AR, 02 DR B SCRREEAT R, AT S ET I AN X AR I B TS HR
AR, STER AW ST 7], HRIRECH A 5 A E B m SR, AR E— e S 1E
A

L BT S R T TR R S, ASCEE R A BIRK RS
TN 3 TEUHIR R, Fit, HENGLE 2020 4 9 H 16 HA 2020 4 10 A 16 Hx
(6], JEIEE FAKEEIC R ML HEAT I b 10145 (107 SOAT AU RIS, AR ) 45 PR R TBON B A RlA T I,
Pt R EERA M. T s, dbR. BESEET, N THRIERERRE, TGS —
BEAES, WENEILRN 270 . SRR EE, A& 253 4, ARENEN
93.70%.

MRER
1. BB
R 12 RIRFEFORLE 05 S RAE iR
A W A Cronbach o &% ZHEAE
EE GRS 8 0.966
Al %R 8 0.967
il I[EERZANPS N 5 0.962
3l EOYNFSE S 3 0.961
A TEEE 8 0.973
1553 4 0.968 a0 7
KARGUK 4 0.970
THEL NG ER 6 0.990
R 3 0.989
KB TE 3 0.989

W R BAZEMEEAME 0.7 L b, BRI RE BAT B 05 K
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2. WESHT

R 20 KUHTTCHE H 6 5L R L TR

RHIE TR R 7 43 # 1R R B 5 PR 4K
s WHAfERE | y/df GFI IFI RMSEA RMR CFI
Ak Bz 1.606 | 0.971 | 0.989 0.049 0.021 0.989
BR800 2.224 | 0.954 0.979 0.070 0.027 0.979
H Hene Rk & 1.886 | 0.965 0.984 0.059 0.023 0.984
DRI 1.699 | 0.905 0.958 0.053 0.031 0.958

PR )IER. RTSNER. BRUGERERS TG ER, df BN T
3, RMSEA ¥J/MF 0.10, GFI. IFI. CFl ¥°K7F 0.90, RMR /M 0.05, it IHILE RS,
i) 45 35 ) 250 LU

3. MRS
R 3: MK
ST BN ANE | I HAH Gaavk | ez ﬁﬁé&ﬁzﬁé TATL
£ £ & N
BN NEE | 4.149 0.732 1
FINHLHFE | 4.055 0.779 0.825%* 1
R4 5k 4.119 0.765 0.840%* 0.816%* 1
KRB 4141 0.768 0.844%* 0.803** 0.854** 1
HIER | 4.117 0.721 0.854%* 0.867** 0.871%* 0.874%** 1
TR LA | 4.104 0.713 0.878%** 0.882%* 0.905** 0.896%** 0.938%* 1
* p<0.05 ** p<0.01

M ERTTHET, FIHAESG A £ R I NS IIH AR R, (E5508, KRS
B, EIRAEERE, FHTO ARSI 5 T2 M AR R, A Pearson #H20¢ R LRI KR
BB R ER N Y eI I

BN ANHRRERHINARR R, E5G55 KRG BIRBMEEK, FHEO0 A 5
Wiz 4 2O B0, MXREE S A2 0825, 0.840, 0.844, 0.854, 0.878, FfHAH
KEABUELI KT 0, mRERINNARE SHINHLAKE, F5558 A5, HERUALRK,
TR AASHE 5 T2 (A1 2 IEA K R
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4, el H3¥T
4.1 AV RS S [EE 447

R 4 N EIHESS S 1) 573 Hr

AV IR S5 Sl 3 73 45 2R (n=253)
L
ARARHEIL R B " :
A t p VIF R2o | R F
B |[#r#EIRD| Beta

W¥ | 0321 | 014 | - | 2293 | 0028
WA o 370 | o.085 | 0386 | 6.935 | 0.000% | 3.133 F (2. 250)-381.933

B . . . . . . 0.753 0.751 @ )y L 9%,
| p=0.000
FTM 0545 | 0058 | 0522 | 0,303 | 0.000%% | 3133

M ERAAE, GEEIIHAR R BN AR RE B R E, MEES ST R AL Sk
ITERAERNAS T, M ERATLUEH, B8 R F{H N 0.753, EMEEINHLAR R, MARIIA
F ] DU 75.3 % WAES S th . i@t | F A246(F=381.933, p=0.000<0.05), R[I1iHA
BUHARNE, &0 NEIIR TS subrs Efm, HBEMARXA: (E553
=0.321 + 0.379*HYNHLHFFR + 0545435 ANKIZR . F34h, TR 2 EILAN:, RIE
R VIF(EI)/NT 5, IXEIRENFAEILE MM . s A=A Bk 8.

YA R ZE A EH R BB N 0.379(t=6.935, p=0.000<0.01), EMREFEIHLAK K S
ST 45 G807 A B B O AE MR IR R &R

YA N EIZ A EH R BB 0.545(t=9.393, p=0.000<0.01), EILEREIN AR E L
ST 45 G080 HE B IR R E &R

REE AT BRHAR R, 85I N F R A ST % S 300 AL B35 1 IE [l 52
i) 5% 2

4.2 ANVIEVIR R RS [EDA 2 Hr

R 5: VIR ARG R A7 B

AR 9% R G A 73 Hr 45 R (n=253)

. o | AR
ebrvEt R ’ N
— t p VIF R2o | A% R?2 F
FRUEIR
B Beta
0
WH | 0.334 | 0.142 - 2.352 | 0.019*

Gl 0.33 | 0.055 | 0.335 | 5.962 |0.000**| 3.133
FSfEN ’ ' ' ’ ' ‘ 0.748 0.746  |F (2, 250)=371.589, p=0.000

1 [EIN

. . . 10.111 | 0.000** | 3.1
= 0.595 | 0.059 | 0.568 0 0.000 3.133

M ERAT 5, FELRYERIA MR, BEFNAR R R MBI AR IR REA A E &,
KAGUAE N R, N ERTLUER, AR RSP HE N 0.748, EMREE I ALK R AL
WA NE R AT CUERE 74.8%H1 K RGUCTAL I IR . Z A CiE i F S 5 (F=371.589,
p=0.000<0.05), BPHEEAESIIZHLAZR, BRI AR R P 20— ISR o8 RGRU= A M LR,
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RN RARGIH=0.334 + 0.330*H5 I SN + 0.595+E5 I AR K. bk, KBUER
s SR A BRI M &, BRIt VIF &85/ T 5, BIREATEES LR
. A BRI

SRR Z A 20BN 0.330(t=5.962, p=0.000<0.01), &= Mk#E R IIHLAKEK S
X R RGN E I IE MR C R .

SIS N A ) R84 0.595(t=10.111, p=0.000<0.01), EWREHIN ANE RS
X R REUSE R E I IE R E R .

Mg NTaTE: BRNALRR R, BN R A 20 58 R G000 A4 835 1 1E W 5%
i 5% 2

4.3 VIV B R EE R B 1353

R 6: ML B HAAE R [ 73 Hr

A ER YIS B R AL AR EA AT 45 R (n=253)

. | ARHEAL

ARG R t p VIF Rz | % R20 F

B |Fr#EIR| Beta
HHC | 0.432 | 0.115 - 3.753 | 0.000%*
il 0.471 | 0.045 | 0.509 | 10.507 | 0.000** | 3.133
EAYPSE N 0.813 0.811 |F (2, 250)=542.414, p=0.000
silasl 0.428 | 0.048 | 0.434 | 8.967 | 0.000** | 3.133
NGEE S

M ERATED, FATATLLE H, BRIIHLFE R, BN AFRR AR, 110HERL
RESRPE A ZRME AT AR & . I ERATOUE H, 288 RS 75 E 8 0.813, EIREEHI
MR E, A NI AT CARE 81.3% I H R AR &b . 1B | F fude(F=542.414,
p=0.000<0.05), EPUiBAREIIZHZARE, FrilA ANBIE A 20— et 3 JALRR B A2 520 5%
Z, DRI ARN: ARIAEK=0.432 + 04713514 2K + 0.428* K5I AR .
Gb, XTI 2 EILA M, FRATKIBES F ) VIF (AN T 5, IR ERE A EEIL LA
B AT, A R

FUIZE 2 3 ¥ B H R 2B 0.471(t=10.507, p=0.000<0.01), RMkH&E R H =%
Xif PRI A 2 I AE AR 26 R

YA N B H R 3B N 0.428(t=8.967, p=0.000<0.01), EMREEINN AR ES
X FRARE IR A B3 A IE I R o

G HTRI RN BRI LR R, B N 2 A ss 20 B FR AL ™2 B & 1 IR )5
MG R
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4.4 BB BE BN AE ST B A [ 5 7 A

R 72 HBRBEEIAEFZ B [ A7) Hr

H R AL BT S0 B A 45 5 (n=253)
~ FrifEAL,
JEprEL R EL N .
R t P VIF Rz | Ji% R2[] F

B FrifEiR | Beta

WH | 0315 | 0.137 - 2.289 | 0.023*
F (1, 251)=789.439,

EE %1 0.759 0.758
o 0.924 | 0.033 | 0.871 | 28.097 | 0.000%** 1 p=0.000
By

M ERATRD, HIRABEBEM N B E, TGN R, HATRERA S8, %
B R CFEN 0759, XEWRE H KA EE ] LUERE 75.9 % MAE S5 Si808 ik, @il F e
(F=789.439, p=0.000<0.05), R[IuiHH B BEIK—E SAMEF SR EFMR R, DAL A
AN: AE555154=0.315 + 0.924* 5 IR AU FEL . I E AR TR

IR AR R H B2 B0l Y 0.924(t=28.097, p=0.000<0.01), EWkE [ FRRUAE KL HHT
CE v et E AN EA P

SEEDHTRIEN: ARG A Y S0 HME S5 S0 A2 B I IE M R K R

4.5 HRIBEIBRXT KRG B H 2B

R 8: HIAALIAS I RGN [ 73 Hr

H R AR ST 5% RGTEI RN M 45 H (n=253)
_ FrifEAL,
bRt R EL N .
R t p VIF R2 WHR2 F

B | #5#EiR | Beta

WHC | 0.309 | 0.136 - 2.27 | 0.024*
EE I 0.764 0.763 |F (1, 251)=814.380, p=0.000

E; “ 0931 | 0.033 | 0.874 | 28537 | 0.000** 1

M ERATRD, HIRABEBEM N B E, RAGESINEAZ R, HATRERA S8, %
B RCEHMEN 0764, XiEWREHKKGET LUAER 764 % MR ARGRCTIL ., @il F %
(F=814.380, p=0.000<0.05), R[IiAH H LA BEIEK—E =X R ARGRZ LMK R, PULEEA
AN: KRARGEE=0.309 + 0.931* H IR A FEK . I HAMRHTRA:
IR AL BE R [9] 5 R H{E A 0.931(t=28.537, p=0.000<0.01), EMk# [ IR LR 5E
ARGV AT E W IE R R
SEEHTAT A H R A B S0 R R G0 A B T IE F R R .
5. BRMEERFHNER
WA VE I SR 35 S A G HR A 6 MRS, Bl BB
o XA Y MENE RS R R AR E MDD , BLE/ER;
5 asd X MIIEE &3, bR MY R R, a*b /2 a5 b 3k
L BRI AE
=, 95%bootci XN T 5| FRAEFTTHAE K 95 % BAGIXH .  WIRERALS 0,
WA s H0A 0.
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F: oM XX Y R FREIHRE CnRENE R A E ME) , BIE#EER;
e W aM b REEN, HoOREEW, MA—Dmed,

FoN: WR a M b REEN, H e, H a5 cME, WS HAEM.

5.1 HBMBBERE N NHERAES G FK P 1EH

R 10: HEBRERAER A N R KRG B A4

M ERATR: T O B3 e 3 VAL, 73 mlan T

155 53=0.478+0.878* 15 I N HI &

F 3R 3 e %=0.627+0.841 I A&

fE55-513%=0.101+0.37 1+ K5 I A [F K +0.602* H TR Ak e 2k
5.2 HRBRBBRAFINMANERRX ARG BRI MEA

FAER 45 R (n=253)
1E55 530 H R R 8 fE4555
B | #adER | t p B FRAEIR |t p B PR |t p
*
A 0'418 0.151 |3.173| 0.002 | 0.627** | 0.136 | 4.607 | O 0.101 | 0.132 |0.763 0.446
BN o.878*
0.036 (24549 0 | 0.841** | 0.032 [26.051| 0 | 0.371**| 0.058 |6.418 0
FSEN *
EE &G
& 0.602** | 0.059 [10.242 0
R2 0.706 0.73 0.793
P R?2 0.705 0.729 0.791
FiL | F(1, 251)=602.672, p=0.000 | F (1, 251)=678.641, p=0.000 F (2, 250)=478.508, p=0.000

HAE BT 45 R (n=253)

F (1, 251)=678.641, p=0.000

KRB EERCAR KRG
B | brdkiR | t p B PR |t p B FrifEiR t p

e 0.471%

W . | 0.149 [3.148| 0.002 | 0.627** | 0.136 |4.607| 0 0.092 0.13 | 0.707 0.48
F A N |o.885* 26.05

*kk skk

% . | 0.035 (2494 0 |0.841 0032 |~ 0 |0377 0.057 | 6.595 0
EES %4z

R 0.604** | 0058 | 10.4 0

A&

R2 0.712 0.73 0.799
R 0.711 0.729 0.798

F {0 |F(1, 251)=622.028, p=0.000

F (2, 250)=497.869, p=0.000

MR AR S S 3 AMEAY, A il R
K £ 53%=0.471+0.885* 5 I A K 2%

R A AL %=0.627+0.841 55 I N N &
KA 5%1=0.092+0.377*5 YA A K E£+0.604* H T B AEIK
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5.3 B R BERAEH I A RE R AEF SR KM EH

R 11: B ERAERAERE AL R R AL SF G H

A ERI 23T 45 R (n=253)

R4 531 EERVEGAES E%573%
B |FrifEiR| t p B |hRfELR| Ot p B |fRAER| Ot p

T 0.868 0.148 | 5874 | 0 |0.861**| 0.12 | 7.172 0 | 0.267* | 0.134 | 1.995 0.047

&3k

0.802

BRNHZARE |7, 7| 0.036 | 22.391| 0 | 0.803** | 0.029 [ 27.622| 0 | 0.241** | 0.059 | 4.056 0

EE VGRS 0.698** | 0.064 | 10.884 0
R?2 0.666 0.752 0.774
HEER?2 0.665 0.751 0.772

F 1l F(d 2;_13250001'376’ F (1, 251)=763.002, p=0.000 F (2, 250)=427.247, p=0.000

M EZRRHE: A BSA BT e 3 MY, AN R

T 4% 43 %1=0.868+0.802* 5 1)1 ZH 21 [K] 2%

3R 2 e %=0.861+0.803* 1 I ZH 4 Kl &

fE455130=0.267+0.241 *£5 )l 4 21 [ £ +0.698* [ TR A e &k
5.4 BRMURBBREENAHRE R KRG Z BB P MEH

R 12: HERRAERAERE AL R RN KRG H A

A ERI 23T 45 R (n=253)

KRG EE &GRS KR
B |#RdEiR| t p B |AsdEiR| t p B [WfER| t p
A 0.931**| 0.153 |6.088| 0 |[0.861**| 0.12 | 7.172 | O | 0.274* | 0.135 | 2.035 0.043
FAHLR R E |0.792%*| 0.037 21;’7 0 |0.803**| 0.029 |27.622| 0 | 0.179** | 0.06 | 2.994 0.003
EE VGRS 0.763** | 0.065 | 11.824 0
R?2 0.645 0.752 0.773
THEER?2 0.644 0.751 0.771
F {50 F( 251()):02506'754’ F (1, 251)=763.002, p=0.000 F (2, 250)=424.592, p=0.000
p=0.

)N 5 PR S N A4 i S A R R I 1 1
K B 5 Rh=0.931+0.792* 1% I ZH 4K 2%

3R 2 fE %=0.861+0.803* 4% 1)I| ZH 41 [Fl &
KABUN=0.274+0.179* K5I ZH 2 K 25+0.763* H T AL B K
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5.5 # B F A E AR KRS RICER

R 13: HAAEZ A ER LRI AR

AR R 6 45 SR
. i ) ° q:;:;wﬁ (95%a;20tC|) i
iizg\g@tf ;;;Z 0.885%* | 0.841** | 0.604** | 0.508 | 0.379~0.587 | 0.377** AN
iizg:\@}lf;;& 0.878** | 0.841** | 0.602** | 0506 | 0.385~0584 | 0.371%* Mo A
iizgéﬂc;if ;Jf;k 0.802%* | 0.803** | 0.698** | 0.561 | 0.449~0.680 | 0.241%* A
iizgéﬁc;if;:;? 0.792** | 0.803** | 0.763** | 0.613 | 0.488~0.753 | 0.179%* oy

HIRIA Y H BB N AR S Sc R B h AR, B 3R
AERG IS N AR R G R R AER], - B JERERAERE YIS A PR AUE 55 S0 1]
EEIPAEM, BIRAEERAERL AL R MR R G AR A 1E
5. BTEL AR HIATT R
SR AR AE AP I AN B B AL RERKA] A9 1 5 7R e B Rk 14 P

R 14: FFO NELENES IR B A% ek a] 38 57 1

RN AT 5 3 (n=253)
FEA 1 AL 2 R 3
FrifE B o
B = t p B |#nfERR| Ot p B | FrifEiR t p
A 4.13 | 0.02 |210.458 | 0.000** | 4.13 | 0.016 |257.957 | 0.000** | 4.199 | 0.02 |205.673| 0.000%*
H AL HERK |0.927] 0.027 | 34.011 | 0.000%* | 0.247 | 0.064 | 3.832 | 0.000%* | 0.242 | 0.061 | 3.945 | 0.000%**
T O NHE 0.734 | 0.065 | 11.273 | 0.000** | 0.49 | 0.078 | 6.261 | 0.000%**
EE AR
*FAEO A -0.144 | 0.028 | -5.108 | 0.000%*
4
R?2 0.822 0.882 0.893
THER?2 0.821 0.881 0.892
F & F (1, 251)=1156.732, p=0.000 | F (2, 250)=932.434, p=0.000 F (3, 249)=692.708, p=0.000
AR? 0.822 0.06 0.011
AF{H | F(1, 251)=1156.732, p=0.000 | F (1, 250)=127.083, p=0.000 F (1, 249)=26.091, p=0.000
N R

MR, AR ST O A A BLAE T R 2 35 (t=-5.108,  p=0.000<0.05).
KRG BRI T B RS, TR R GHT O A TEAFACER, 500 e A
HREBEWZES, WHTHT O NS EIS B R BB 52 R R
BES5HR
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F—, R A ERI T 5 TEUIA RS, AT Ak 5 I EE S AR
05 TN N BN R IR Ferh, 0 T A Fse g /ot 7, Rt EE TR
TEUERTRESHT 7. E WA A BT IR 7 k55 TAESRL. Al 3as 25 TH R A%
SCM AR FRLE . SRT, 50 TERORFRRE, AN T2 R TR TAER S, NS R L
TEOE EASH AR . AT U5 AR A S RE T B 03 TG O B, 3T ARSI S5 6E,
H Ik, AP AR RIS R I B3 T A B B % e A e R RN e 0, BT RERAR 8l k%
PRI ESAT J. B, AT IS R Tt tk, EHR_F 2 EMER. PR
FBR], RGeS E R HE R T80k, I TR — S B LT T AR B4 AT
Fo

B, ARFR B BRBAE M AT T RIS R TE M YL, K4
ML BRI 3 TS0 sema A — A gt i T H R . iU F2 . wFA B, A5l
VB y—Fhidad 51 SRS & 77 206 8 T T B RERE . A REH . AIREmI BT N, AL
PeFH R T HIR H bR B e R Tauk . BAR O BT AR I B e ssm, 2
HAZ, H NST-R 0 A B0 1) 0% R A RMERE, XA & DL Al 35 1] P A o R AE AR
MRFER . B FRALRE R IS B IR SR B 3478, RIS S RAAMERAT A
G ATIARE, X 5B A A IR R I ORI PE . BT AA SC L 3R AR O N AR i
N ERARAMERE I A 57 K ot 5 T ausfszma i fit 7 — N s Ul A

B, AR, #HBRse T AN B TEBE TR L R4, XkE
T ANERINT B TEUE A E AR .. ARG S22 8 5 KRR, AR 70 ST O A
FEANFIFFCHEZE A, [R5 AN ST AT O ARSI LA RS, S8 AT ) T 4T s i b 5 31 6
RS, R, SRS EOH R T, Z2kE MRS 5 S, B3R
SR A I R R REAE — 2 B[R] Py B sy B RE BRI S (3R T o ANHIE AN B BT AT 00 A
FEAMERF IS A TER08 & ORI R THE R 755,

BIF 78 S50 X A ) B S i B — 28 5

B, NTRHER TR, NS TR IR B TS0, SR A%
PR BB E S BRI E 4, ERNCRECE RS iR 32 m 51 T H B 5 5T 0
AHF R AN ESN AR FHETH R T80k, X NHSRE] T — AN ST BULHE R T80
T K IR FEH R FE ST 52 Tauont i T3 BNV R BRI 0 447 R B RIRARAER . Rk,
HAANAZF G EH A AR N E R LRHE, —e BT E8E, aBdsm. BA.
BTG SRR IR A T, 3T L0 TAERE /IR (MBI RE 77, o0t B O B,
TER G TR e, WRh ot T3 shif b g B %% ) DA THA 2L R

5, AR ISRECE R0 i 5 T Suk, NAESB R TRILE BARE RS
K, HSE R TN E W E BARENT SELRAT R, s ek o TR E R ARE S, ik
BE A TESIE, AR TSR, AL RKE R RS . A7 RE R8T
H FR A RE BOX — H A WL R TS IE mse e, X k535 0t T TAERE ) Aide i R
THRHRE T HRURE.

5= A A NG SO SR T HE 2 SR B X AR S BRI, B SR B
AR T A AT 5 L RGBS A0, Bt T ARRE 1 R BTt . A
TIF 58 R B 03 AR BAT 03k — NSRRI ) 115 A 85 )1 5 F RN AR & i T80 2 IR &R
XL, TR A TR R B Tk n, b II I R T  E RBEE G ST AR IE AR
AR FHEE N3
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LA, AUMFRAAAE LR IRAE R4k SR NI T -

B, BRI S Wb E AT AR A I 51 TSR AT A A SSHE S D

ASSTHIIT FUEE R 18 5 A 22 B SAIEWE TERISRE, AT TR AR 4 RIS T BE AL 2 7]
B, ARV EAERINE, EXHE RO, AAE R, MR A R
—EREIR. Bl G RAEMEE R T E 2R SHERLS, J5 4E0T 705 7T LU N BRI

Hk, AL R L BORASHEFC R IESE T B BRI RIS 5 TSR AR
KAFRITHAER, H TN RERIAE R D, REEHRER AT REAIPLHI MR R EBPEA
By BEARRS. AU - R R A I RE SR )R 53 THUMIRI AR o AR BT 70 R] 2 Hoft m] g 252
Wi 5% TEAINLA, LA SRt Fe A e i T Sk
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WE

AT FUIRE R T B FAT IR, R LA 3 3 SO A e i o s 5, xpa
TEZEHR N F IR R BRI S0P 20530, TH bl JH 2B A5 T7 I BEATIR A 20T 5
LR, “F37—F BN T AANHER S R R IE R — M, bW 7 —DHiaii e
AN AR SCHRAE AR S A BRIB ST DB SEBrtt T 55, JEMIN 24 7 55 5 AAFAE /Y
AL E VA B R R A B T T — R AR T RA Y AR AR RS AR

SRR WA A DT 2T D

Abstract

this study is about consumer behavior, with the intention of taking consumerism culture and
consumer market as the background, the special group of "invisible poverty” consumption
psychology, consumption mode, consumption motivation, consumption logic and other aspects of in-
depth analysis; In recent years, the word "poor" has become a popular topic on the Internet, giving
rise to a new term, "invisible poor". Based on the theory and the actual social background of the
"invisible poverty-stricken population”, this paper puts forward some reasonable Suggestions on the
excessive consumption of the young people. The market for this change should make the change and
attitude.

Keywords: “The Invisible Poor” Consumer Behavior Consumer Psychology

5l

i (13

T 2 SR — R R 22 U, T ANTAE B A TR i — R (B A, 19 40K
20 tH2047, V8 %% 3 L (consumerism) FGHIESE [E fr Je it T 2 3 AT IR A0 2 AR R T AR
EAEARATE T, EHUNARTE R, Rl miE R E . TR E LRI R E N
NAZE EHFS, IS EE S A FEE I & R E e A AR g 7 . >

AL L FK I P dhh ). AAfF TR SR L E e CEEM Xt (B E
A UCRHIEEL =30, R [E )RR E RS I E HE 9%, HAK 17.73%, JCE 13.21%, 1L H
(2003 4 ) 17.71%, fH[H 15.77%, INEK 13.88%, WL KFII 13.96%) , EAZ K e FERH ;L H
T (HARREREST RS TLE Dy 3.71%, {5 [Eh 4.23%, 1% H 3.73%( 2003), H#[E 1.48%, N
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2K 4.55%, HKCF|E 5.06%, FA_EAASET 5%) o SKH R ERILE N, 9555 HLE
T, Rt U T S5 h R R AR R B, RV RS KA T PR TN 0 SR R
Jilale Y SREEMIIXFOR BT IR, AR RIE R cmBHE . mER. mGE. mE. ml
FE P FE AT R, tAF A i W S IR AT L BRI AU R 4 5 R BB R

VERABRH N P 3 L EE, FELDR I FE A ST i K. Rl ER—X,
& S8 (1) S IELE A0 B 2 A S B BT U, A R BRI 4 RIS 51 41T 1 529 o
M. —TEHBAT IS EoR, 57 %M AR <BUH IR, 48%IMAFRE CASEA
FUFHE BRI L. Frbh, RN K K@ BRI, Hib AHOME, REFERAE
MM R ST E M ANTEAE NG . TEMATE R, AT LS W2 BON Rt
FEA T A TIARE, DAL FEFER I E I PO AR TR . AR E RS R s,
7E 2009-2017 SEHHIE], HATHRIPEI DI R LA 156 NE 4, 183 55.2%. JEERIE T
JRAE A HE SR IR RS RMESE =2 S S e B i EIX R, J2 2
RN 25~34 5 NFE N LBy, JLaBryl SR s, 38 SR vl 2% i .

A R B R AR o O A R A S m I E R 2 —. Bl TR E
ARSI F, 5 ROK B G AT R BRI T3 o R S e e Fo i WA IS A B 7w [T i
WETi 3 LHET SRR T T 80% . SRkl R BRI, A &4k 70 AR
AN, 80, 90 FEARHAAMEE AN &, W5l kiRl iz ZmnEEZNTS. 5
visa 1401t, HRE A RIEAMiRNE BN Tt R s . X H AR RESRE N D A0 m & A
GDP FaEtm N E, HER, 3o RERAR AN EHAEEH2 XL T EE, P
FHANT] AR

B B K
AW TS ST P T AT A 7T, R DA 2 2 SO S i i A 5, bR
TERWN DX — R BR BRI B0 2530, W aRshbL. T S8 Ry S T IR N 4T
BETT XS 24N 59 ANALER I T 27 ) R A FAL . AR IR B8 K AR PR 2 TR A1
B My s e &= N A 1171 = R D e S E 7 1 > Sl N 1 T PR G DN Z E g =8 & L 0 el = 54
N DX — B BRI B . (2) “BRIB R N D772 B4 2 i 3 Tl 947 Ao o
(3) TNt FaX — 5548 BT A 8 B AR 58
1. HIREX
1.1 BEREX

ERVSIRF 78 ST, PN AN 235 T 27 R 78 U T — S
B, FREERIE T OE AL E R 3 — D e B T R . A SCEBE W R B, T
DA HESHE T DS, RO RO SR R0 e SULFEIR, A 7T
BN “PREEAL” XTI B AR, BF TS 0TI 2 32 SO I — AN B4 1 5%
Wi, FFEERHARR IR . H R T SR BRI e 3, o b, FINHEE S 54
RS A EUAR S G o

1.2 EHFEX

WIS IR O O TH, I3 2 I E S A A, BESZ I,
PLE FAETHX ) R G 2 IR, — S N 200 7St LB SR, —PRIERVIR I =52, il
MICAIEBET SR RN S SR N ARG 7 RIS, UL G4, ek, R T ARE4eE .
AR ENAEN MR R, B BT AN SR ER AR A TR 5T I 7] 75
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HEATUEEDTE, 4T 2 SO T BaTB 3R AL — B PRI AT A OB, HERE TN
ST BRI B, TG RIS Bk LA L TE A0 T PR B T 12 2 B <7 2
(e SR 9 510 2 .16 T .
2. BRRLWARLH
21 BFRNE
SR 22 XA I BT 2 B 13— SR S 24T R 2
BT BEITII, A0 =5
A EERIARCE I AT BIAHI. B BN
R SO PHE S RO A
S5 SRR T R P 41 AT 2 S R BT 2 LA L I
EIEFEA 1. BRI SOCRMIURTTL: 2. BRI D A NI MEHT9E; 3. 470
AN BRI, 4. DR AIBF AU SRR AT 025 S0 B AT A 4,
i
B MARRE, MAAIOTFAGR, &0 4B A A O
WAT R, fRth—HefT S AR I, BT AT R 2, R Sis ik — R
PRI T 30128

CERERIR

1. W E LRI
1.1 HHRENAHHIMS

T2 B 22 ST IR AR G SCRR I RIS AN AR, 5 STV B AR
MRS TRAEFEIL CRZAEAIG tH TR B AR YR SN S ) — SCh 5l T 2% 32 O & —
Pl W SRS A ARG 7 20, 4 2 e — B, TP 2. TR SO &
THFRRBENTE, REANREBITFE, & Fomr CHI R, HEiH % O£ E A
F2 XA F= B pE 2 1) 3 2 B AL 2 i T B H ) — RO RIS () 22 5% 5 A SO G . T B U
PG T 20 4D 20—30 AR, ARLLJSAEPE /7 B AR & U E GO LS AE, & U445 v 7 5
B S A P EE A R 4 AKX AT o5 A FIIE SR AR SONFFIE. AR AT FR H: TH 2R
AR R S, TR SR A AMETE I ThRE, E IR LB AT —F
FPURIMR S, RIS R . AR SR T, BR800 RN B T
“KANs

1.2 AHRBFF

M, WEER, SEeGA . AHAERE. DT UReiE S, R
NHEEG R E, Wt EAEHME. WS AN FHREE VI RE . AERIEM
M BEARBAH. WHAERBBE T AR TESAE R, RIS AN —E#E—A
WAL, Bk, —EREE L, AR . SR, AR AR s
W, HRAERIIEA SR SRR, HRIP)E 19 L. A T
RGNS SR IR -3 00 (1863-1941 4F) , AEEAEFU T8 A 3 U EIE AL 2 3
MR BT . MBI SRS . RERFICN, TR UARTGI=Y, s’
=8, (EMFIAAE (Luxus und Kapitalismus) (1913 4E (FES5HEATE L) ) #, Hh5iHE:
“IEWMEAMTERR, BEEMEETEARE L. "E D —AEMH (Warum gibt es in den
Vereinigten Staaten keinen Sozialismus) & ( CAMAEA #h2E LAEEE) , 1906 ) , HE
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RRfREUL, T LHBUAThRE, RV, SEE T ARZON TN AR AL B AT TR od 3= S
W E AL ST Pe & R SR A . AN S B A B tthee 90 4RAX
R A BT, U REZON T RSN, ERERER. A, TR AME R
e SCATRE I E B HFATEHS, ZM S TR RGNS, tah, T ERRE ST
F9H 9 2 SO R E R ke P [ R S A BF R B AE 20 e G & ERkib 5 5 BUARTH st 2>
MR S R EMTR . DLESE A FDNARER A BRI IR R BRI, Ak 9scth, ety 2t
FCCAAEB T S T BER O R MORE EREE SE pk 2 T RER R s, AR A
J5 sERZ e AT RGN, RN S SRR FERE H . 5 SET Y & e fiE R,
B SR & AN NATHIAE B R, 1 FLE 2 IR R R0 o RN 2 3k BB A A 3 FE 1 ¥
BRSBTS M R B . 3 22 O AREE TEAL T S K P et 221
1.3 JHFE HRHE
131 FEBHBHIRAMN
FZEBRHEREN—MI G OF 2. BEF IR REBBU ST 2 F X L
PRFTEE (U EE KB , midi 7 A S TS YRR E EAR S . E e
I 2 T TSI B 22 20 ORI AR, 05 40 L PR AR 1R A ks FE IR Tk B . Tl A
SRAT AR P SR T B s ot 2 B AR, AR R BT SRR Rk B .t mT L, daP AR
(I SV E LA . MU SAE ARSI —, SRS, I St e 5 20 ) ¥ 2 Ak
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Abstract

The rapid development of the 21st century can be facilitated by the promotion of
knowledge,, which, as a high-profile new resource, has been elevated to the core position of
enterprises. Its existence and influence play an important role in the sustainable and healthy
development of enterprises. Whoever can quickly, effectively, scientifically and rationally
translate knowledge into the productive forces of enterprise development can gain the
opportunity to survive and develop better in the fierce market competition. How knowledge is
transformed into productivity requires application to knowledge management. At present,
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many enterprises in China have kept pace with the times. They have recognized the
importance of knowledge management for the survival and development of enterprises, and
are eager to improve their innovation and market competitiveness by strengthening their own
enterprise knowledge management. However, most enterprises have only learned the fur, did
not have an in-depth understanding of the relevant theories and knowledge of knowledge
management, but only applied the experience of other excellent enterprises to their own
enterprises, and did not combine the actual situation and needs of the enterprise itself,
resulting in its implementation of knowledge management process. The expected effect also
makes knowledge management not play its due role.

Therefore, how to operate knowledge management and how to optimize their own
knowledge management system has become an important problem for enterprises. Taking R
enterprises in small enterprises as an example, following the idea of finding and analyzing
problems and solving problems, this paper first sorts out the background, significance and
purpose of knowledge management of small enterprises through literature research methods,
questionnaires and quantitative analysis methods, and then combs the relevant research
characteristics at home and abroad. The situation is summarized; the second is to elaborate
the design scheme of R enterprise knowledge management research, including the design,
distribution and results of the questionnaire, analyze and sort out the current situation of R
enterprise knowledge management through data, pointing out the existing problems in R
enterprise knowledge management, and finally, give relevant problems. The reform
suggestions optimize and upgrade the knowledge management system of small enterprises,
hoping to improve the overall strength and market competitiveness of enterprises.

Keywords: small business, knowledge management, problem
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Abstract

There is tendency that scientific research human resources are getting more and more
attention. It is necessary to improve scientific research human resource management in Chinese
universities in a targeted manner, aiming to make it play a greater role. This article uses statistical
analysis, comparison and other research methods to sort out the literatures of scientific research
human resource management in Chinese universities in the past two decades; and further figure out
the main problems existing in the researches of scientific research human resource management in
Chinese universities, ranging from the incentive management, optimal allocation, potential
development, quality of scientific research management personnel, and the scientific research
management in local undergraduate colleges. The main focuses are on the countermeasures in terms
of incentives, resource allocation, and development of scientific research talents. Through combing
and analysis, it is concluded that the past researches have overlapped phenomenon on human
resources of scientific research in colleges and universities from different angles. The core
management strategy is to establish advanced concepts and make overall and sustainable planning,
and improve related policies, mechanisms, and systems. The weak point in current research is the
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research on human resources of scientific research in local universities since there exist too many
problems and difficulties in its management. Cooperation and exchange is a relatively new topic in the
management of scientific research human resources in universities. The research results in this area
are not very abundant and can be used as the focus of future researches. It is highly recommended to
increase the research intensity of scientific research human resources in local universities and explore
the future development path of cooperation and exchange.

Keywords: Human Resources of Scientific Research in colleges and universities; research summary;
problems and countermeasures
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PR NPT LR R 0 TE0k et Al A sAnl, A6 T 5 AL 85 R Mt — Dk
Tt AR ISR AN EEE X A TREE . AT E R0t TR BRI IR .
Ak, HGURVEEA SAS IR AHES T, AN AP X B ER IR S R M K h A A8, 6
HAFRINLEIREAT T Ve M. ELMERIBETE T, AR TPMHLURE R L 4 S, &4
FEAAF B S S Lo Bt ARSCEME T B8 7485 SHLHIZ [k R . RAISEIE
WA %, FEEET 2 BIR AT R TR BHEERE ST T o0, SRR SEAF.
R 2 NP RS B A IR IS A B R R, AT B A A
B 2 P AIE B A PRI IRV . RPN G AR U 207 AL B35 IR e 1 BOR V. Fr 4t
ARV AR AR Vo B R B8 P AR R IR R s A ROR U MR AR e (AL AT S IR
e Z 18] R 2B TP A RN o AT T4 18 T AR By bl 3o 3o SR B 8t MR SRR 4 53 T
HNPIRFH, 153 3 TR SRV RO R AR L LHE A 2 A B RS AR, LR H RS RE
i Al N 73 IR E B3 T PR A 3 A T

K. HANF HIUKE HIRERE

Abstract

Organizational justice can improve employee performance, promote harmony within the
enterprise, and further enhance the relationship between employees and the organization, which is
conducive to strengthening the management of employees by corporate managers. This study aims to

explore the impact of organizational justice on employees- intention to retain employment. In addition,

under the framework of social exchange theory, organizational commitment is used as an
intermediary variable of the influence of organizational justice on the relationship of intention to
retain, and its mechanism is analyzed in detail. In previous studies, organizational justice and

organizational commitment are multi-dimensional concepts, and each dimension has its own
independent meaning. Therefore, this article also focuses on analyzing the relationship between these
sub-dimensions and mechanisms. Using empirical research and analysis methods, and based on the
survey data and information of a number of auto industry employees, the results show that:
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distribution fairness, procedural fairness, interpersonal fairness, and information fairness all have a
significant positive impact on the willingness to retain a job; distribution fairness, procedure Fairness,
interpersonal fairness, and information fairness have a significant positive impact on emotional
commitments, continuous commitments, and normative commitments; emotional commitments,
continuous commitments, and normative commitments all have a significant positive impact on
intention to retain; emotional commitments and continuous commitments in the organization There is
a significant mediating effect between fairness and intention to retain. The conclusions of this study
can help companies adjust employees: perceptions of organizational fairness by adopting effective
measures and countermeasures, enhance employees’ organizational commitment and provide useful
ideas and basis for effective retention of employees. The ultimate goal is to provide useful ideas and

basis for corporate human resource management. Reference significance.
Keywords: organizational Justice, organizational commitment, intention to retain

35
1. BFRERKRERRH
1.1 BEHFR

EMAR S RAT, AR EER R — BT IHE AA 5w g K
i AT R T A b B R IS M SRR P R B8R A —J7 T, A4 DR RS2
MimIkal, R NA w8 AR R ER S 2, N A3 N GBI AA TSN, XAERERT
DRI, e il 55 3508 . (2, i 200 NSRS FORHIE I 4k A Fe e
PERIZ S A, AnFRTERER I RAS, 075 5 LR A g i A m] A B N R B . S 4h,
H A IEAE STt = M RIS, B SCRERIER P bk J, sl A\ 3 R 0ETIER ;. EMAF
1 E FECFDIRE:; (HIXEA R R A4 — B F 3 i ek b IREAT G H W,
TEZATIE, A KREEEAH AR T A RAXT AR Bk, Bra a0 E o i i 2,
AT AR EUR LS T B et BELLE 53 TR, W5 R B A AT TR o 4k 2 AE A b b A

RS, B LAARHAL A PFHREET DB EHIE R EZE TR, R T
G T AN, 1T B2 s BAATT 005 I B A AT TR K J BN e PR, AR TR 25
GrERRETT. I, BRITHLA PR R THIEERR, BTl B R B AR 1 it
SO FL R T LA TN AT, SETH LSRR G B R R, TR R TR
12 HEiER

AFHEIREIET 1960 4K, 4B H (Adams) #2H T E A AFELL,
FEWRERW AV WfE, AFERE A THLR, EEMRT, ¥R THNALN
PRGNS, BRESRAT, BFAF, ABRAFREE A (Thibault F1 Wiker, 1975;
Bies il Moag, 1986; Greenberg, 1990) . BHAEHLAAFIHEBIFT NI, B 7070 FIEE
Ko

gt 2k, HEANFOBCNHSUT AT HERE (PR,
2005) . ALK, HLANFXF & FHLFIA N = OE B R R B = A Bom s . S
(R Fe gl AR, ZHEAA T B & ANE T B Ul R T R E B AN, R T ABR AP AIE B A
PRI TS o DRI, A AR TR B G SR AE AR — P AR N BAIE .

HR, ESEPFUHL N0 H A R R e, S ER A R X A5
M FE A BRI #E s e B R AR R X — P R AR b 2 — . R TR ZURG
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P FEFE R 3 T BRI AN, ARG T e T i) B s BT =T INAIAT . UK
WA S BRSBTS AR — o LG TR 2H S 7 T 25 JER IR 17 R i %o 4L 25
RN S 52 .
CAHT VR 2 7 78 0 IE K 1 2R URE 25 iR s 53 AT NS R4 W) 2%
A A5 (Poner 2%, 1974; Robert, 1994) . FFFTiARE], HEAFME SR EEZH
BUREI BRI AR B, Rk, AT DLABEAOMR S,  ZHEL P B R R A i m LU 3
MR RAL T
2. HAREX

FELRTIT R, kB bR, sl REM SA TR R ME R TR IRER,
PRGN, HIMAR, HIERN, A sSCibSE R BB mE & TREIRR, B N4
(1% 20 BRI T AT A 2, MRART i TREIREIEH B M0, WENSMETR
SCHRRAE , KEB AR TR T 0T LB N AR R B 5. laninfa] S N A s
ANA BIWAAESE . LI MEAR R SHIRCRIIFAZ, MARR SR L T 48 HT
MR, HAHSCHEIE i b — 2 S A RGP o AR S PR i A o A DR 3ot R R R ) 2
M SR 78 B2 T R R = ST AR EE AR

3. BlFA

K2 B FAFEF AR B R R 1) ) #4 H E AE = BE AN 20 SUR s sz L
AT FEIAT 73— DR ER, VO TR R R R BRI AT R T e g o528 74A
LA AIEX RS, MIX—HRIE R A Bh T HEmsgm i TR R G R & . thah, AR
N B 3 B A8 B 4% 4EFE (RS VT, RS A3 T THT IO BIE 02 B3 40 b 78 VR

W E K

AHEFERIWT T H R T, PR R T RHA N HIUKE M PR E =5 Z AR R,
WAV A TRIHZAT . HEUREMEERIBUR, ot g, EEAERZT,
T R TR AP X SURE DL IR IR i s S H SR AR A A1 5 B IR R A B
HRETRHER. BJa, SiESEERRRER, NI s E B AAEI, Bl G
MR E B INEA RS R T AL AT LR

HERZRR
1. ALRRAF
11 BEFHE
HAL A G RFERE A CHBRASRAZE, AEKE CHRASTIAZRY
FoAt NS SN B3R AT LU I AR, 1997)
ASCHR A Greenberg (1990); Colquitt2001); Choi2008)H& 4t iU AN 75 T F -+ 43 AT ik 7
BRI A, AR I AT (NEHAFEREER AT .
12 FAREFF
WY HTTE 1965 47, TR RGRFAITH A A F oI R, DAEUAF RS DL
o BEHER SR MAN 577 2Z A %45 (Cohen-Church, Spector 2001;  Coquititt 2% 2001)
o X —HIE, BN 5SS E AT T DA VP B IS FE AN 4 R B A IS .
ERE, KT HR AR TE R AR E A R 7T . X 2E4E 2003 4F44
ARG SCNFEFFPERI S BOPE . AATTIAK, 35 DA R 3R oM Al o e AR B AR N R A
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PR, Bl SELAT. BREAT. SSA TG EAT
ARG, EMEAAAR A 2 BN 0, R R T 4 2 7 A AR A
P SECT I AT, EAMES AL R S ERAT N, XSRS g, bk
25 3R RRF SRR I R R oA K MR
R ERTIR, BHEMFEFEATVON 7 TAER KRR A H R R B AR 2HET
NN Ry B, AR RE TIX—W S, RN AP e NG R TE TR
FreiEid B 5 & BREAZ B AT 7K L AR AT 140 e (5] B3 ST A AR AZ o
2. MK
21 ERE
HAUKIHEITFIAT 1960 48, RALZUT NEM AN EBENEZ —, 250 %
VP2 R p R Ol 7o HEURIER T e N: DM NNFRRS SRS R, £4
LR 50T AR (PR 25 7 V8~ ST AE AT SLSS i = AR IR 25 BEECAS NAT i) (Poner 1 steers,
1974)
A TG TR A T = e PR 7T 7k, RIS IER I . FRE R i ANV 2K
2.2 MRBFF
Becker T L1240 60 AEAREE — MR HIH LUK & SR IMCAR L, I8 4 4K
Fi 58 R G35 T SR SR AT IR IR N A TS I e B NAR R, BB B 4k 40T T 241
HATAERIE GRS . WHS S e BT 4T, AL X 7 I ks 2 B K.
Wi, WEEFEHEOIESE. AGUTHFMN NGRS R TR, HALURERIM S
WA T B —YE R 3 2 a4E I R . Meyer F1 Allen1 990 MR 4B S RTIIBIFE, UL LUK
T8 NI R 7 5 AR H LR R Z A ) —Fh A, X ER G2 SR R 2 7 FE e AR
Gl SEBECATHIV, HIUKE@EE Hi 2 MM 8 3 Fl, —Fog g Bk
Wiv RIS RS R M AR . BEE ST SURE I OB R, AR TR ¥EE
Xof LUV I e R, o A SRR (1) 52 B A A [
Meyer £ Allen1990)42 Hi 1) =A™ 4 B 1 Kl 43 4K 28 2R K38 73 1 2 3% BT K H
(Greenberg, 1993; Bentein 5, 2005), 7] WHAMKIRE & —E MAUZME. ik, A FEARIR R
YRR 7, RIS EOR IS SR AT AR
3. BHREE
31 BT E
B E RN NSRS I AR TAEM AR, &5 B m A, 38
W, EAMEAE B IR EE, BB R A SN BERII4T N . Mobley 7E 1977 SE¥
R B HRAT NI 8 s T4 2R T R1FAE SCHR M A 25 1 R 53 457 1 FLAE A 2R rp 1) AR B HR 45
(A, B R BRI ST, A A Ul P R AR R T 2 SR SR A AR SR R 25 1 A
kR R A LA R (1) T A R SS (rad
T IR R MRS 7T, AT 705 B IR R s SONAMAR B TR A I A AN T
RIATAERI R . S5 DAL, IR R e e B 4E 2S5
32 MRWA

Mobley Ay, Joil B S RIABPILL A kR B IR 208 X 2N S
ARl 53 TR ER R RO UC I I ME S . S, Price 28 NV B IR EURE 2 02 XS 4k A 2 21
TAERAHERE R, AEIT EIRRE M ERF G R 1R F M) 2N .
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1990 FARH I FFAA X 2R G2 T B R n) b AT A 9, % 2L 2R s 3 1) B HRABE A
AR . IEFRIET RS A A B, KEHPENERFE AR ET AL
DB B R) O 9 s g 22 R R R R R A A AT ORI, BRI FR R AU A TR T
YRS 2] 54 NIH AR & BN = MM A S BT AR, WEIRZ OO U, F8 )
e T AR ) B TR O EIRES
4. ALHRNF. AL RE S BIRER AR R
41 BHEAANPFEBRBREEAMHRHR
ARV 22T A TR AR H OB AP Ry, mIFdERRT R TH
FIBRGE A, Fik, AR R TSR AR EMIEA (Greenberg, 1990)
W VN JE BRI N HGR B SIS A LA A, (BB R YO AP FIA &0, H
AT UG R AT A RIS FE P2 A AR s Ve R o S 4h, HSURIU R AP, At
RV SRR A RIER . aJi N RA AT, 52 id gl SUR i I TAERR 1)
TFE, R S IAE TARES R A A BB ST 2 ek i/, H R R e T 2 ke /)
(Z1R20%, 2008)
HAPH R T2 AGFEELZ ER. NI T2l mmRE, & TEER, F
A E ST R 20tk ENEWR, SEAERE T H DRI 2. X0 HE m
o TR RIFEE ATIREIN, SEUR RIEIEAESE, B, a4k S B AT M 6K T 1
AFNGER . AECHE N TTTHRTE, WA ARG R G177 S, A HEEHEMF S
[E) () RN N B OC RM A5 DA ST o W SRANTE N, 5 B SR 10 A1) 55 A0 e 03 0R B 1) sk 2>
(Guowei Jian, 2012) .
42 A& ES BIR BB AR R
R RA LT NG N TR RS BT TH, YUK — B2 B WM RN B AT iE
E BN, M0 THNAL G, AR A L a2 — e AR IRk 15 J%
XA AE A REE EAEHE T B TAERR EXTHARAAT, NI HR T A T XTH R IR, 4k sE
P AEZHZR3 T I N2 2R DTk AN A1) B 22 0 2 i R B
Price-Mueller000/# 54 223 Z A (URE S AMME I, WABHE HY B HRS m) i) — AN S22
(PIRT RS AR 5 A . ZHZRus T ARG SR 51 TR AE ol i B A I, SR A 4R i
UK 3 ) B R A AR R AR o o o ASZH S AR RE P S il T AR 2 AR N X 2 o
MR, THEEEAEER, X T HBRR AT ASERCEE . XA AR H LR 5 ZH AN T
YETT TR AR, 1T H 2 ma A 14k AR HR A FE AT M
4.3 HANFEHLERERAHRT R
Andrea Brooks 1 Gerald Zeitz ¢ 2H 211 PRI 2R A 2[RI DR R I 5T
WA, R P 1 IR U 2 (8] BB 2 2 BT AR AR - Folger #11 Konovsky 7 1989 41
— I 5T HR A RAR R I A S T AT () 20 O SE G AR T R T H AR, (H AR e b
ONPH R e ot JH IR g A P D s e B K
o — S TN I T TR AN, AP SRR gk i 2 B A ELERIEER
W E S SRR (2001) BEFRNR, HRRIA IS HERE 2 B RAEAEIEA DS, MSRE]
SRS A PRI A FRIFERF A R ES).
4.4 FERBER
ARAE X/NFFI NS TE 2002 AR5 H A SUR I FFRIEAY,  HORIEAL 38 #dilie
MESLTRTERR (W —) o ZERIRE, HAZUREHRES N=AM B — X BUIRFIHHEE 7
s IRXTHSUSCRTEAS . =Rt H AT R R S AR B AR A B SRR AL, TR
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TE B HRIE 2 IR
R i Bk N R MR X EFNE
FIEE T
1

l i1 I‘“" Wk |

5 O-prER ] 1 2 ps LA T 51
B 1 X/NERIEER (2002) 2H 23T R FE Y

ARAE SCHR BN 1 DO S e R N FERI R H DRI, B8 R ZUA . A
GURVE AR A FE RO EAE I R RAEAGHE— PR . DRI, JE T 011 % 4l 0 4 B 0T 4
G VT B B R R DA S 2 U Vi o5 2 704 RO BRI K s, IR ISH L SUR R R B R4
LA PS5 EBREZ KA RSP MEM .. ZRZAKRASEMY, W& 2 firos:

iz R

> REAT
> HEAT BN BEREE
> ABRAT

> EEAT e EEE]
BTE

W

B 2 W TR [

i WIRr
1 BamlET %
LG ARSI TN A, A B AR T & B AT AGURE . HIE
8- oRBER, RS SCIRGURE,  JFxh & B 2K SCHREEAT BB, B4R AN A 4 i Py ob
RKTHLRY HIUK U L ISR 7 ), B 5ASCRE B 0k, A
MG RR MRS H KT
2 G i IR RS Z 0T, AR a8t TR IR AR, R T HRD R A
ARAKTEH LRI EAE, FFRGEHIFE R EREER, AT 1IE20H 23T T 2t
2. MANREHAR
ANEEAKE IR R AE 2020 4F 09 H 15 H~9 H 22 HZ [aliE i R4k v - G #EAT K
JEAIER s A TBON G R GEAT I I BE SR B O 2 BT el e Ik B Bk | e K4
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PN T R 80 fy, WWEEEIA RN 78 1

T NEAR TR S AT HEREIER a % 0885, HLUAFH a fHN
0916, HIUKEN affihy 0928, KHEANLEMGEHE RE, MELSRIEE,

T ANEAR TR R T 1S . IR R KMO {4 0806, J5 ZEfRRER N
67.37%>50%, HLAFH KMO {H N 0851, J5ZEMBERAN 624%>50%, HLAIEH KMO H
N 0825, J5ZEMEREHR N 57.39%>50%, (L& RERMNIBRERLH, KMOEKT 07, HEM
FEH KT 50%, 3R I ECHEHE R HA BT () N 30— B0k

2r FRnA, BFFEEE RS R BUEHAE 080 LLE, UiBAEEE BAIRE AT EENE, KMO
L 07, /vF 08 ~ 09 Z[Al, fEIFEERMNIBUERIGT, MR ZM/I KT 50%, %
R BRI B A R T, MR T EE I KT 50%, TR TE— 5.

KEEABRE AR AE 2020 4E 10 H 1 H~10 H 20 H Z 385728 ) 357 & #H1T KX
FAgE, SR 331 4y, UREEZ] 312 AR . AW IR S ANFVR AT I 5 4E
BN FZ AN, BT R Bk R R AR T Bz AL 4 2R R AT 75 4% i)
HBIG W7 EEEEE, AT G LLE & 7 UHS .

3. BB AT T

1 FEARRIGHER: DR, H o0 AR A SR ah s, o K E R it
ITHER Witk BUEAL, Ml DUE R o Aats L. Fra ik Rar g, R
MR, A REXTSehri e R . Kk, RS e BdE s —0,

2 [EERAE T A o REUEIN EERAERTERR, Hk, FIAKE
FAE R F oA S 3G AEVE R F- 23 T 7 VA B A AR B I S5 MR, ARSI & DR 7 22 (Al R AR DG 1

3. MXAHT: FIH Pearson FHIRHTIEL, RAGIGHLUAFEAN> 45 . HLURE S
YT 3 2 AR R S = AN AR B TR A O

4. [N AT EE R TR TR R 2 AP — R WA BAEH, fE5 AR 2 A1)
THAEARKERT, ALESTERREETEZ IR, KIRAER spss A1 amos 4Kk
AN HEUREMHIR R Z AR R,

HARER
1. MR

TERAT BIA S AT/, e & 7R B 2 A R R AT 8T, iRk 1 pr
TN
R 1AM 4

SPHME |FREE |RF AT EA T AR (5 B AT |15 AR | RS U [V R U | B R
BIF AT 1654  |2667 1
SYELAE (404 0.678  |0.575+ |1
ABRAF (4233|0544 0535+ [0.421= |1
EEAF 4192 [0629  |0.770= |0.535+ [0.758* |1
THEGKE 401 0.749 0.763* |0.523= |0.609+ |0.738= |1
FRgRi% 2452 4896 0.732= |0.645= |0.623= |0.728+ |0.807* |1
MUK 4175|0513 0.328+  |0.551= |0.576= |0.419= |0.362* [0.530= |1
HIAEIE 4005 (089 0.678+ |0.600= |0.640= |0.722* |0.683* |0.828+ (0529 |1
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FORMEINH 2 [0 P EssFEEE, BT
BIFEAFSHETE R B2, MHXREE 50 & 0575, 0535, 0770,
0763, 0732, 0328, 0678, FHAHRXRZFEIIRT 0, REWRE S LR LZIEGHIEHILKR.
2. BR [ 7 557
S AR B A DA M PR B T A i 2 (R (R A G AR B, (HIX IR 52 4R it
RABBZ IR FR. Hitk, EHROIRIRA b, 8% RAE 2 (Al & 148 2 18] (AH H.5%
M), A PR AL [E)A 73 bt — 2D A S B AR B 2 (AR R R
SERITTRERE SEM JEEFERFIE R, Al RS L RN ERR; FIHEEAER
O B R ORI T B R (A [ 45 MR T8 R IB L5
Bl EE R E R RBUER R OC RPN K R
B BRI EEE, WEHA RERW SR, RZUHARRZHEARELR.

R 2 AR R

R [l )9 R B Rk
- g . 3 H:/ﬂ’i f{cﬂﬁé e , 0 ﬁ?ﬁ@%ﬁé

"R R
&P AF O & K T 0.081 0.014 5.826 0.000* 0.288
TP AF O FRBK ik 0.40 0.08 5.064 0.000+ 0.231
BR A 0 NI A v 0.092 0.204 6.713 0.000* 0.214
Sy BLAF O %N 0.199 0.044 4523 0.000* 0.213
S A 0 RS R 1.39 0.252 5.559 0.000+* 0.241
SrBL A O WO A 0.269 0.046 5.881 0.000+ 0.358
NBRA 0 1 BK 0.087 0.056 3.568 0.001+* 0.274
NGNS 0 FrB R 1.183 0.316 3.78 0.000+ 0.165
NBR A 0 K A 0.227 0.053 3.164 0.002 0.242
BRAF 0 18K T 0.41 0.059 6.977 0.000+ 0.353
BEAF 0 Frak s 25 0.336 7.502 0.000* 0.350
BFEAT O KU AR 0.198 0.057 3.927 0.001* 0.212
(A /NN O HIRER 0.051 0.016 3.092 0.002* 0.170
S AT O HIRER 0.255 0.052 4.922 0.000* 0.258
NGNS O RS- 0.202 0.065 3.115 0.002* 0.164
BRAF 0 RPN 0.338 0.069 4.899 0.000* 0.276
{5 IR O HREE 0.210 0.06 3529 0.000+* 0.199
Rkl O HIRER 0.082 0.01 8.151 0.000+ 0.476
VG A& O HER 0.228 0.059 385 0.000+ 0.174
HiE: DFRIREEFRN K R

ASCRHLR DT RITNIANYERE, RIFEF AT AT ANBRAPAEE AT K
HIURWERI D A =AYERE, R BORE . FR8UREME A& . EINERDyRYEE. Bk 2
S REA R (B 7 M A R AT A5
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FEF NPT BRI, bRUEL R REUE D 0288>0, HEREZEHLH 001 /K
1) 3. 2 1 2-5.826, p-0.000<0.01). [AITT Ut BHAR T A1 2 0 i Ik A v 7 A Ji 35 1) T [R) 520 O R o
T A PR TRl imsg iy, brfEfb gt REUE N 023150, HEREEILH 001 /K
()2 #Ez-5.064, p-0.000<0.01), KI5 AR P o~ 2o R Ak v ™ A 2 25 1) IR [m] BRI % 2R
FEF A X T RE A s R, bRAEfL %R REUE Y 0214>0, HEZIH 001 KF
(1) 2. % 142z-6.713, p-0.000<0.01), KT idt BHFE 7 T2 5% IV AR i 7 2B i 25 1) IE Ml i O 2R
IYBCTX TE R R, FRAEIGER AR REUE Y 021350, HEEEEIH 001 /K
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TELENBR A FI BRI Z A B R 28, BN B T BR e i 18 Jak i v 52 i) B BR R
Ab, [RIRT EE IR IR BB E RS B AP IR EIE 2 M X R H &1
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