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Abstract

Due to the large number and complex structure of Chinese characters,it has always been one
of the most error-prone and difficult links for students in teaching Chinese as a foreign language.This
article takes the students studying Chinese at NakhonPathom Rajabhat University as an
example.Through corpus collection,questionnaires,targeted interviews and some other research
methods,this article summarized the common errors that violate the rules of stroke orders of students
in the process of Chinese character acquisition and their proportion,and tried to compare with
students’ mother tongue-- Thai language writing habit analyzes the possible causes of errors,and
discuss more suitable and efficient teaching strategies for Thai students in Chinese character teaching
based on combing the structure of Chinese characters,in order to improve the quality of Chinese
character teaching.
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HIEEKTF T SROEEREREZE R, OHERE XL 0.05 BIEFEKF T S5EE
R RZ AT,  H AT RUBCRRSE TN EE (1 XS 5 SR AR R B IR R . HIR,
ZREOAFAT NI 9 B S 07 W SR A IE RIS o V8 212 X o €0 7 i RO A P A e L T S e
7 R R . SR B AR R St W SR R R AR B RIS, Prids
FEEEEA G, SOEES a ™ IS RIEAE 0.001 FEFEACT N S4B
ERFILEMRKR,

R Rt BRRE SHEEE KRR KR

Abstract

In order to explore the mechanism between green perceived risk, green trust and green
product purchase intention, and to provide constructive strategic guidance for green product
enterprises to carry out marketing promotion activities based on empirical research results, this paper
comprehensively uses literature analysis, questionnaire survey, statistical analysis, etc., based on the
theory of perceived risk and green product questionnaire survey, discusses the mechanism of green
product marketing promotion activities The relationship among consumers' perceived risk, green trust
and purchase intention of green products. Through the research, the main results and conclusions are
as follows: firstly, the risk of each dimension of green product perceived risk has a negative impact on
green trust. The higher the level of consumer perceived risk, the lower the green trust of consumers
for green products, and the weaker their willingness to buy green products. The perceived risk scale
has good convergence validity, and the selected items are basically reasonable; financial risk, time
risk and functional risk are significantly negatively correlated with green trust at the confidence level
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of 0.001, while the psychological risk and social risk are significantly negatively correlated with green
trust at the confidence level of 0.05, thus we can know the wind of five dimensions of perceived risk
There was a significant negative correlation between insurance and green trust. Secondly, green trust
has a positive impact on consumers' willingness to purchase green products. The higher the trust of
consumers on green products, the stronger their willingness to buy green products. Green trust scale
and green product purchase intention scale have good convergence validity, and the items selected are
basically reasonable; there is a significant positive correlation between green trust and green product
purchase intention and green product purchase intention at the confidence level of 0.001.

Keywords: Green product, perceived risk, green trust, purchase intention, relationship
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THE IR A . Epel RoR e ARINE, P EIRA KN, BRI, <4vFoRet
BEANE, “B7RR“SEANA". B (OED FOK, i BA Bl 18 7 25 ek 7 A\ ml R
RSB 6 R N R — A IR T

2020 7 6 H, EFHMr AL RHT &R KA & ATHON Iz M .
PLACT WG L R S A 45 A e =, R8RS 500 4y, USR] 469 43,  1A145 [BIICR Sy 93.8%:
BRI 443 4y, WGBH MR 94.5%. N T HREEARIBENLIE, (ERIABR, 155 @R m 7>
AFZERE . ANFEER $a—@ B E BT RBG A S RO, UL [F4E 5 B
AR FEER A2 N ETF R A . SRR V2 1) SPSS17.0. AMOS 22.0 S AHE 4y
FrACERAT SR E ) T . BRI G . RS b, BRI BPEAHT. Mot
B B RS ZE I,

3.1 FAZENH#RGIHFNEZER IES R

izH SPSS #AFMIAG T ThRE, BRI ANMIRG B R KE R/ME-

B, CARI AR (R . 2V (R SL Akt Fhi, S AN TR IR KU I 3 FE A T AN
A o, “ThRERE IS E RS (3.884) , Ut BITH 23 WS4 1077 Sh I B ey il 4 6
an NG, LB EALAR (77 5 BT RE T R ThREARIG . i [A] XU (s 1B 3.258, HEFEZE —,
VLI 5277 2 ) SE SR 60 7= S ] BT A6 SRS (RIS 0% %, 18 2 3 i X 4Rt S R RN B 4 T
o 5% RS A0 BRI S MBI AE 3 LA, HAUE b, — e Ul i 52 15 X Gt
PE O RS UM AR, BT P H AT ISL ARt s S NS b H T g ta s e st & g
W52 BV, PREYH 2 () OB RS AR <t U IS I (E A 2.180, AbTERAKHY
ME, U H RSG5 OA R B0 e %, e FEWESSOE RIS, Frel sk
HOEFI A ARG . AR R, T P G 7 S R R R R AL T 2w R K (R ME
2.933) . RS LR R BEE, HrE s 150 I R A e GOt B A R B e, (R,
SOFETRA
YBI{E N 4.501 BEH T A Geg AT B AT T B RSR 7 b, SRl SRS Mkt
A SRR S IE N 3.750, B — AT, BEE RGN FERA 20, AR S 5N
GIHERHE RS BARORMELER, B& T —EMatEr= i Rae /). i x sR MRk
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giit, WA B s O B S A i, I s S K RS, L RERE
o IXANEIL, VILIGE T A SCHIWF S

FEASSAR (1) FE 22 (Skewness) 1 e/ NEXT BN 0.575, 5 KX {H A 2.651;
I F5E 22 B (Kurtosis) i /N XT{E AL 0.052, e RAXHEN 2.907. Kk, FEARE YR A%
Pk R ERHMEAN KT 3, HIEEREMAXMEAKRT 8, WAL &IESY
A, 0T T 457 BB AT R A (Kline, 1998).

3.2 (BT

De Vellis(1991)#& 1, #F Cronbach’s o RN T 0.6, RINEREHERZE, RFE
FEE BT BRI AIN; % Cronbach’s a /T 0.60-0.70 2 /8], FnEEEE M
#+ Cronbach’s a &% /7T 0.70-0.80 2 [i], &K/~ EK(E H RUIf; #7 Cronbach’s o REKT 0.8, %
INERAG AR e IR IE R R R U A REMG VI R AT SO AR &, S A A AT IR
PG SRR . SO AT RIS (0 S S 7 S TR (AR B 0 R AR SO e o e R AT (B FE AT

3.2.1 B0 AR IS B AT

IS SPSS AT EEME AT IhRE, 153158 2 4G

FR2: AR T SEE Gt

Cronbach's Alpha Ty

734 18

Horb, TR XU R I 45 XU o OB XURG:  IRFTE] JRURS: o k4 IXURG A T RE X
[%: 1) Cronbach’s o 2% W5 3:

2R3: SRS 2T H (K5 70 A

2R 5% Cronbach's Alpha
T 55 At 4 690
O HR A 3 723
B ] XS 3 .709
Fhox RS 4 765
Dise AR 3 784

ATDLE H, BEXES R BT H ) Crobach’s o RE: T 1455 KSR T
0.7 4, HAh¥yE T 0.7. A Crobach’s o Z2%0 A 0.7349>0.7, it R A0 XK B (1S
B R 4T
3.2.2 JHHEGESENE BT
i SPSS KR EEME /M Dhie, 15213 4 K45 R

Ra: FOGAERI AT SIS &

Cronbach's Alpha Ty

.759 5

A LB, ZRE(5/E/) Crobach’s a &N 0.759>0.7, iSO E(TE
RIEE RLT.
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3.2.3 HRA S AR L RIERE BN
it SPSS RIS T ThRE, 1525 5 g R

R5: W T SR I SR R R S
Cronbach's Alpha T
726 3

ATLVEH, JH S gk e W SEEE M Crobach’s o RECN 0.726>0.7,
Ut ST ER G RUT.
3.2.4 BIKBREE ST
IS SPSS IRTEEME AT DhRE, 153158 6 145

#6: SOSLIA MG i
Cronbach's Alpha -
.691 =

AILEH, #AARERN Crobach’s o RECN 0691, L 0.7, FonEik
BREE T2, N ERSITHEdERE, SN EERNEEAE 2 MXE. O
AR BFIA] AU . A U DhEE R . SREEEFIEEEIEN o REELE] T 0.70 BLLE,
& T EEEKF. SAABRBIRERMAERIEESNER, ZERTHT RS,
3.3 E ST
K U6 R — M T Ve AT IR M. AR>St SPSS 17.0 X FEASL
P HrfsH KMO H LK% Bartlett BRIAKTES S5 R AW AL E R A H 7o ER. 2
J A 0] 3 A B A RE AN RE I B I H AR 0 AT, SR B e A S PR T R IR
FARE AT
3.3.1 WEMETF T
B, i SPSS17.0 XM FEAEIE 445 Y KMO {H L A& Bartlett BRA4f:
eER . W 58 T4 R h T LIE B KMO {5y 0.706, Bartlett BRIEA I (1 R ITE A
2094.725, HH N 0.325, Sig.=0<0.01, HutAT A H&ERIEARTF ST 0T 2K

7: KMO #1 Bartlett [FI# 56

HURE L8 FE 1Y Kaiser-Meyer-Olkin FE & . 706

Bartlett 3R B £ 56 AU+ 77 2094.725
df 325
Sig. .000

NG, R IEAS e, JLERECH 11 ANMEF . MR 8 FATHTLUE Hix 11
AR TS AR 7 22153 T 66.759%, Rl 3 M AU S UAELIRUAHAT
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R8: R %
A PGS E FEHCTJ5 AN SR E: VN

ait | TEM% | BH% ait | HERN% | B % wit | HER% | BER%
1 2.240 8.615 8.615 2.240 8.615 8.615 1.783 6.858 6.858
2 2.066 7.947 16.561 2.066 7.947 16.561 1.783 6.856 13.714
3 1.895 7.290 23.851 1.895 7.290 23.851 1.654 6.363 20.078
4 1.740 6.693 30.544 1.740 6.693 30.544 1.650 6.348 26.425
5 1.607 6.181 36.726 1.607 6.181 36.726 1.636 6.292 32.718
6 1.543 5.935 42.660 1.543 5.935 42.660 1.635 6.289 39.007
7 1.457 5.603 48.264 1.457 5.603 48.264 1.633 6.282 45.289
8 1.397 5.373 53.637 1.397 5.373 53.637 1.586 6.100 51.389
9 1.232 4.739 58.376 1.232 4.739 58.376 1.401 5.390 56.779
10 1.150 4.422 62.798 1.150 4.422 62.798 1.307 5.027 61.807
11 1.030 3.961 66.759 1.030 3.961 66.759 1.287 4.952 66.759
12 978 3.762 70.520
13 .905 3.482 74.002
14 .857 3.296 77.299
15 .815 3.136 80.434
16 .709 2.726 83.160
17 .659 2.535 85.695
18 .621 2.389 88.084
19 547 2.105 90.190
20 496 1.909 92.098
21 460 1.769 93.868
22 .387 1.490 95.357
23 337 1.298 96.655
24 322 1.238 97.894
25 .300 1.155 99.049

26 247 951 100.000

PRI R AT

3.3.2 BWUEMHEEHEF o Hr

HRWTHIEIUE B R RREIE AR, W IX—n 8, —Mosit
BOUEVER T2 W ok SE . BRUETE R T M AR, BRSSP HIE LR . 1
RUGERLEE, A DSBS 4t 54805 (a0 y° df. GFI. AGFI %5) FAHXTHL& #6845 (NFI.
CFI. IF1 ) 1. &5 TR EGEE 2 )5, SECEE AMERBE T B 1E; ARG BRI
TR, BRI BRI 2% fr AR T 0.5 AIRRIN, DAKFRZEASSL BT, AF{E ekt
(PRI o

(L) JBR50 JRUGE PR 981 12 BR 720 Bt

R AMOS () CFA Thig, 15313 9 4 3.

M a ks, ROME (), AHE WD, BUERERRR (GFD, RS MEGEEIERE (AGFD %% HIXHL& 4
b, WORERCIE EERE R (NFD, HUERGEESERR (CFD, #igiiEEigts (IFD.

849



The 4™ PIM International Conference
March 3, 2021

2R 9: IR RS B R W S 3 A

. . AR B A
il LT Rk IR 2 47 UL (CR) AVE) -

F1 0.756
F2 0.739

It XS . .

ot 45 A5G 3 083 0.824 0.618
F4 0.804
P1 0.913

XU P2 0.756 0.863 0.712
P3 0.898
T1 0.753

. T2 0.796

H‘ HJ X\ S . .

< TR] RS 3 0916 0.823 0.617
T4 0.725
S1 0.921

, S2 0.743

o2 XU :

FE2 XK 53 0778 0.806 0.603
S4 0.705
FU1 0.754

DyRE A FU2 0.953 0.885 0.729
FU3 0.842

2O o, BRI AR A DR B AT EE K
{5 0.953, #H/ME N 0.705>0.7, FREETNIE; HMERE (CR) HAK{E N 0.863, H/MEAN
0.806>0.8; P4 RN E (AVE) I AK{EN 0.729, fH/IMEN 0.603>0.6. IXLLH(HEFR T,
R PR B R S SR el s B SR R IR IS T AR B
(2) GEEASATRIRUE T R T2 B
FIFH AMOS (/) CFA Thig, 5313 10 145

& 10: ZHEOfEAERRISIE i

" . R R EEG
fa o REAEES AR CR) v
GT1 0.746
GT2 0.936
S ET GT3 0.813 0.912 0.679
GT4 0.810
GT5 0.814

# 10 BoR, SREOGAT R SR S I br ik bR 2 97 g i A K
80 0.936, FH/IMHEN0.746>0.7, HRZEATNIE; HUEE (CR) N 0.863>0.8; T4 FAL
HHECE (AVE) {4 0.679>0.6. XK, SEOGEERMISICRERL, ERFHE
T AT AR
(3) SR = W S 3 S A BAIE P DR o0 A
FIF AMOS A1) CFA ThRg, 13513 11 455,
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R 101: o i KR I RS 7 B

y o - — v . . S Ay A B e
A T BECHE G R (CR) A
GB1 0.946
SR I S R GB2 0.783 0.878 0.711
GB3 0.795

T 11 EoR, SEOFE L I SERR EAR  E FE AS UT ARAEAL R 2
B B NAE N 0.946, f/IME N 0.783>0.7, WEAMNIE; HEfEE (CR) 4 0.878>0.8;
PR RHEHECE (AVE) fHN 0711507, XEHIER, SHaETERNNRESRUE R,
PR AR B B A A A i B0 AT

4. BB

T AT SRR R T AT AU PR 723 B, 45 SRR B TR 7 ANB T
AR R BB R 5 MRS EET. s/~ RW LR , #did S5 MR [H
B, AN ER. SOETERMGEHIEESERERY A RIFOEEE, #&850n L
REAVEN GO . N, fBha: M R A — B IO BT AR L

4.1 WM T TEEE

MR 28 — A B BRI T, R AMOS B4 dAREAL I S50 7 1%
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) MPASGEEEMS = MWL EIE; RTS8, R REEE ] DUB bR el 1 25
P FER AR S

E&D 076
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073
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-
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4.2 BRI A BRI R I UER IR
AT REARBE R (PE R IR 12 fios, y°/df=1.420<3, GFI. AGFI. NFI,
CFI. IFI %i5%] 0.9 LA FfbsrE:; RMSEA=0.031<0.08, k¥4l & Hebrbik 2@ FH IR bRk,
e B AR 50 ) A B A 3 R L

R 12: Bk iR RS 4R bR

P BE 4R bR ¥’ /df GFI AGFI NFI CFI IFI RMSEA
HfH 1.420 0.941 0.928 0.981 0.983 0.983 0.031
bR <3 >0.9 >0.9 >0.9 >0.9 >0.9 <0.08

R 13 NG IRE R, A RIEIL AMOS AT HIER AR 4 RS
G H . MERATLAE H, WSS R OB UG« A TA] XU A2 XU RN i KU e 4 €5 4 1)
A2 2B N -0.192, -0.104. -0.155. -0.122. -0.138; FrPA4% X [, WA RS ThfE
AFSTE 0.001 B F/KF NS5 EGE (FEEEE A, OEXEA 2 XRE 0.05 KE 7
KFETESE A EEREEER M, I AER RS 70 AN G 586G TR E #
fikioe, 8% Hla & Hle BIpor, #MUBRW HL Bor; SRl (EXTaRtr Wl SLE B 4 R
#0586, TE0.001 MEMK PRS0 MIWEE BEE FIEMX, #E% H2 8or.

R 13: iR J7 PR R A R AL

o B Wﬁgﬁ ﬂllzim’%%ﬁw T/T\S/fEETﬁ CR p 2;
Hila 0 55 R — 2 S AT -0.192 -0.164 0.038 -4.487 Hokok SFr
H1b OyFH R — SR A5 AE -0.104 -0.089 0.034 -2.576 0.01 Y
Hic I ] XU — S8 A5 A -0.155 -0.128 0.033 -3.689 ok Y
H1d MR- EET -0.122 -0.114 0.039 -2.963 0.004 YEr
Hle e A — S B fEAT -0.138 -0.109 0.032 -3.303 Hxk S
H2 SOEE O I 0.586 0.793 0.063 13.484 ok Y

EEIE
e oK P AN T 0.001
4.3 MRS
N7 R R AN B 2 (B A HOG R, X S B SRR
fEAE SR i S 2 B 18] A SR T 0 AT

4.3.1 JHREF B R 5 G 07 i W KB R HAE R A
AU SPSS HAtF HIAH S 7T TIRE, 0T VR 9 2 IR XU 55 2 6 7™ b S
TERIRISRMEREAT 200, 138 R RIER:

2R 14 [0 R 55 0 S22 R Pearson AH e

o 25 A B I 1) IRz At 22 KU ThRE R

) S = M -0.573** -0.426** -0.398** -0.439** -0.412%*

* FIRAE 0.05 KF (XD B ZFEARSS, **3RIRAE 0.01 KF (XU _E X ARG

R 14 IHTEIREN], AERFMAKTN 0.01 I, TWSKRIES 55 M
OB IS TRLRUSS, L Ak 2 KU AN ZhAE KRR 25 ik k. 3R 5.15 MISSRIIER], WLERES
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W 55 RS (R AR O SR B0 2 v 0 SRR IR S EA B AR G R 8, T 22 T AT 5% 3 3809-0.573.
T ) S 5 B 55 I A IR o DB XU+ o BRI A 2 XU PR RH 5 SR BUBUIG,  HHSC R B0 00 -
0.398. -0.412. -0.426 #11-0.439.
4.3.2 SRS B XK HIAE R AT
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F 15: OS5 5 SN XU Pearson #H 2

W 55 AU B IS T R A2 U ThRE RS

SHfEAT -0.481%* -0.515%* -0.264** -0.468** -0.484**

* RIRTE 0.05 7KF D _EEZFEFI, **RRTE 0.0LKF G FEZFEMRK

MFE 15 [T BT LA, 7E 0.01 K F L,  GsE 50155 XU
OoER XS A2 R

WS Thee KU, B DRS00 35 A OG,  AHOC B30 7 9-0.481. -0.515.
-0.468. -0.484 F1-0.264. MAHICIEMFREERE, MR REMANHE RO, BLEA G BREE,
L TR R A X SR B AT M R M FE P BRI 55 0 O ERRUG  THRERUS . T 45 KU 4t
2 AT [A] KU o AL AEAE 7 B EELR B, TTRASHIXA SR,

4.3.3 AfFEE A5 B E B KA XL T
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RAEFAT 04T, 133 NRMLE R

£ 16: GOFT 5505 WKW LR R Pearson 1<

SEET S0P i SR
SHafEE 1 B613%*
SR I S R 613%* 1

* RIRAE 0.05 K COUMD BRI, **RIRAE 0.01 KT GO & FAHRK

M 16 M S5 HKE , FER BT 001 F, GaMIESE0 5,
TS R 2 A EAIE DR, IS REGAS) 0613, J& T EHX.
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RS LA e 0 DR 238 €5 L 125 62 ) SE 8 O R L5 2
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HofERE. HIEHE, DARRUE TR SEILHRTE, 60 B
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O, B, MRS R R A, NERERMAENSRE. CEW R S5seH. WIEE
Rl BJERSTERSEr  5. Flhn, BESHER E FE A B EARI, AN AR R
R BRI SEEFE AE e B, s 28 b gt bnd; R RESE T 4t = I Th e,
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B v 7R S5 EAT TR ORI RS, R G A T B A T SRR SR B AT A
REE, EEACHTFMRAL b, 456 7 AR IR L A TR E R S R R
B, B FOREIOME 5 A bl W R P TR OG22, o, ASORs IR (B R v Zh e
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R AN EL; T AR RS IR

Abstract
In recent years, the market scale of fresh e-commerce in China has maintained a step-by-step

growth every year. With the deep exploration and application of new business models, such as
unmanned home distribution and contactless distribution, etc., it will become the new business in the
future. Scenes. At present, China's fresh food e-commerce has developed to a mature stage, people's

habit of buying food online is gradually being formed, and the offline logistics distribution model has
established a business foundation. But at the same time, the competition of fresh e-commerce is

becoming more and more fierce. For e-commerce, how to more accurately and comprehensively

convey the perceived value of their own enterprise products to users and increase the user's
willingness to buy has become the e-commerce Considered issues, therefore, discussing the impact of

perceived value on consumers' online shopping intentions also has many positive meanings.
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This article takes --Take Jingdong fresh food website as as an example to explore the impact
of perceived value on the willingness to buy fresh products online in Europe. This article makes a
relevant summary of fresh e-commerce, but also on perceived value, consumer trust, consumer
stickiness, etc. The theory is combed. Based on the theoretical research, combined with the

characteristics of fresh agricultural products, a model of the effect of perceived value on online
shopping willingness is created. Among them, this article divides perceived value into functional value,

emotional value and social value. Dimension, where the Consumerism as a mediator variable and

consumer trust as an adaptive variable investigates the mediator role and the adaptive role of these
variables. Finally, according to the research results, this article is passed on to users and suggestions

are made from the perspective of fresh electronic commerce about the correct perception of the
company's value products.

Keywords: perceived value; consumer stickiness; consumer trust; online shopping willingness

55

IAER, AEER bR R, AATTFE AN R, BE = 52 380 A= e % 3 5K
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Abstract

This article divides the psychological contract into three dimensions: transaction, relationship,
and team, and divides the contribution of dedication into three dimensions: vitality, dedication, and
focus. The relationship between the two is established, the research hypothesis and questionnaire are
designed, and the questionnaire star software is used. Predictive surveys, actual survey surveys, and
reliability and validity tests were carried out, and statistical analysis software was used for summary
analysis and verification. The results showed that the three dimensions of psychological contract and
the three dimensions of professional contribution are positively correlated. Therefore, companies
should construct employee psychological contracts in terms of transaction dimensions, relationship
dimensions, and team dimensions. In terms of transaction dimensions, they should change their
thinking and understanding, actively build a diversified and rational salary system, and establish a
sound evaluation mechanism and incentive mechanism; relationship dimension On the one hand, it is
necessary to further strengthen the learning and training of employees, actively establish the correct
concept of selecting and employing people, and implement scientific career management; on the team
dimension, the "people-oriented" management method should be implemented to create a good
organizational culture atmosphere, so as to continuously improve employee dedication contribution.

Keywords: psychological contract; professional contribution; communication efficiency; salary
system; promotion mechanism
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LY 7 A B
PSS 1 0.665%*
AT FE Y BEME D 0.000
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FHIHE R 3L 0.665** 1
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T F*RORAE 0.01 K ORI _E & ZE AR
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IR EFTR, 38 B R AR RE0E0 B TOB L) 5 5 THNL Ok E =
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0.632, /Ay 0.389, B o BE B2 4 FE RO vT Wk FE 4 FE A7 AE 2 25 IEAH G R &R
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R MY GG FHRYESE LEYETE
Lo HERE 0.587%** 0.532%* 0.483%*
KARYESE 0.632%* 0.619%* 0.421%*
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M, WAL SMEANRREES), AR TR AZME D, e S TSR, B
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PR 2 Vo=V EVER e
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R |ERN| F Sig. B Beta t Sig.
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THE COLLEGE STUDENTS' SATISFACTION WITH POVERTY
ALLEVIATION POLICY: ACASE STUDY OF TONGREN KINDERGARTEN
TEACHERS COLLEGE

BIER L X—H 2% RPe°
Zhenglang Zhao' Yishu Liu?, Pingzhen Wu®

12 7 [ 1 R 2 e e E AR B
123Chinese Graduate School, Panyapiwat Institute of Management, Thailand
HE

HE R RN RTINS i 3] T . AP
ZETF AR A AR AN R, EZCE RS RS O BRI e B R RN AR &, SRR SR, 3
BRI MTEE DT, OB BOR AR . BT BRI FRE AN B AR BB 5
SR AR AR AR, 8 A AR RS A R A T A SRR SR, 4Kt 5 e DR K 2 2R
X BB REHERTTBOR R R EE R 2%, B0 e IR g4 HAR RIS 36, R BRI Re 4 (7%

SR B —E HIHESNTE
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Abstract

Education poverty alleviation is the most dynamic way of poverty alleviation, which plays an
important role in the whole poverty alleviation. This paper takes the college students in financial
difficulties as the research object and utilizes the satisfaction degree of the targeted poverty alleviation
policies of education as the dependent variable, using empirical analysis, questionnaire survey, and
other methods, and intends to put forwards the hypothesis through the four independent variables of
policy awareness, funding methods, poverty alleviation effectiveness, school implementation, and the
influence of sponsers as intermediary variables, verifying the results through collecting questionnaire
survey from college students to find out the factors that influence the satisfaction degree of college
students in financial difficulties with the targeted poverty alleviation policies of education. Then
proposing corresponding countermeasures for the factors, which will play a certain role in promoting
the better implementation of education poverty alleviation.

Keywords: college students in financial difficulties financial assistance policy policy
satisfaction degree
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20 PRI R 25 AR TR A H R RIR AN 24 e HLp = B IR R 2
3. FLHILRE N A
WAl LG ST R A AR A4 LI %, & — B s A 4R A IREURE
HREBR N IPRE L, FRIME A LL RN, HENMEAE 23 4. BT, #RE
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INDIVIDUAL KNOWLEDGE ABSORPTIVE CAPABILITY AFFECTING
COMPANY KNOWLEDGE CREATION CAPABILITY THROUGH
KNOWLEDGE INTEGRATION
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WE

H AT A Ak 22 AN AL 58 S0 35t Ak R iR B3 e BB BE U 51 kS, PR AR
WA T T ARAE RS A A N FRTRIRISCRE 7ok Alb Fn iR 61 3 e 52 me R 2R 4R LR AT 7T
W E A T 1A NFRTRIRISCRE 0 R0 R S S ARV RN IR BIE 52, AR B S0t 4l
KR BIE U2 LLA 1 g NRTRIRSCRE 7738 i AR B G X b AR A& RS2 . Wt 7T A8
MM, SRIGA RO EREAIL 492 47, XA HEE R FEEE GEvH oA 8 S 5k 7 AR Y
BEAT Mo SEUESE SRR A ARV ISCRE IR FR B S B3 IEFARSS, Toaf dlb AR EliE R
AR, FANRIREE S XA RR A3 AT R 35 IR ARG BLE KRB A N RHR IR CRE 7%
AMb AR A iE 2 Tl E A E R

KRB FIRARILRE ) FIRGNE FIIRES

Abstract

At present, all companies have admitted that the competitive advantage of the companies
depending on the knowledge creation and innovation ability of the companies. This research aims to
study factors affecting companies ’knowledge creation ability. The research has three objectives
included to understand the impact of individual knowledge absorptive capability on knowledge
integration and company knowledge creation, to understand the impact of knowledge integration on
company knowledge creation and to understand the impact of individual knowledge absorptive
capability on company knowledge creation through knowledge integration.

The research method in this research was to collect data by using questionnaires and got back
492 valid samples and using data statistics method to analyze the data. The findings found that the
individual knowledge absorptive capability has a significant positive correlation with knowledge but
has no correlation with company knowledge creation and knowledge integration has a significant
positive correlation to company knowledge creation. Furthermore knowledge integration plays an
intermediary role between individual knowledge absorptive capacity and company knowledge
creation.

Keywords: Knowledge absorptive, Knowledge creation, Knowledge integration
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DI FURE S A b ER A (s o I A AL S R 4 T Mz AT SEATIE A R TTA
PREER I 75 B SRNS, AMAS BT a1 S, £ 8 7R LR GERhE
A R B A SE B

JCHRERIR

A FAEFIREE SR A A B A J RIS e 7 5 A R B 1 8 R EAT BT
Fi, Bk, AHFEIAE G SCHRER IR 73 o = AH DG B R 5 S A AR R R 7 SRR B3 B iR
Ba.

1. FRMR e

FIR I IKCRE 7772 i Cohen & Lavinthal (1990) 7E22 AR A 2 N AT Fliz H, A N 51HIK
Wehe 1 5003 G R0H IE A% 55 R, Lane & Lubatkin (1998) XU AE /1 AL &3k — 5 () Jie
FF, UONEIRS B 7 AR BRSO B AR A G I R 2w AR RE 7, 35 P 2 Il B
AR ABLURE 2 B8 R T R e, X AR TR 1B 8 R e iR e ge i B EENE, MR T
Van den Bosch et al. (1999) #2 Hi I Ui e J1 8 2 AU BE JT AN AR MR S5 6, AT AL IS
RFER, IR RE T4 O T AN 2R T, A0 TR U e 775 ZHZR KT S A R
FE AR R M2 ST (5o, ST REE MR AL FE S RE 1= e, TR RIS RE -2 31 -3 1)
WL RE T GRS o W2 THT 43 AT () A2 WA B 71 7= A ) 8 SROG RR IR Ry sz e, 17 TR
R4 X 2 AR T A RIS RE JT o SX Fh Bl P PR AR 1 R WAL 1 B Ak AR I A,
Zahra & George (2002) 7£ Cohen & Levinthal (1990) f3EaE EFR L, VKR B AT 3RA5 ) 40 B %
WA, G BeRIE . FiR ) EAMES TGS, N FEA Be R UE VAT 58 J1 R LR,
Fr LA TR W RE T BB PR X 2 i A W S e D RN SRS RE 7« T FE IR R 77 B8 TR X
FITE AL AR ENL, DB SEIR e o8 2 T A AN EL VA B0, TR T AR U e et
HITEFRBTE BN . ARBIZL (2010) W RMRIEE /1 B 45 21 FR TG N 5 OA B A
PG, WSRE B S IARR B IRUR . BT HLWRIREE 715 N NRURE DR TRX 48, AN
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H LS RE T 2 AN S AN N RE T AT S, T AR I RE DB A i gs . BT IRIACRE
TIAGEVEM ANEAL, I EFERH FIIREE T, PRI 2RI IS RE 77 AN B o] B A AMER iR B35
e, T HLURER ] 18] 1 N AR RR AT 7% .
2. FiRAE

Woodman%§ (1993) #RHALUNMINGIIERE I RIBE— M2 ERRAE T, HAHAL K
FILFRBEEMMER . FHE CGeT) Bireih. RS FfEFaiEimfe (RRRyk el ) gk
J7%) . Nonaka & Takeuchi (1995) AR GI&E I FE AT 73 YR BL, AN AR EFIRAR B T
AL R, B EEFR 9t 2tk (Socialization) ,  MEZHZUREMEE1R L4y BAE R RERR A
SMEAL ( Externalization) | Z RS BN N BRI, XM BRR NSE A 1L
(Combination), #z35 MAS N B AR R39S NBSPE R BEFR A N 7EAL (Internalization), /&1
RAIEFE . Nonaka (2006) A A KTTR G A2 i 87 AR AN B AR i AN N ) Bt A0 S 14 R
P, AN NEHRBEZH SN A RS NEHRRN,  [FIBEAS N RS A Z000R R g
B AR . BRJITHE (2015) FEH M NI ETHRAIE B AA R, B ARG 1] Y Al Z 6
IR, R E I FRAS BT AR L A R A ORI R FH . S AR AN[R] B N [] ) 2H 27
SRS B VA AR, KN TR, RE IR RLTE R Tiis, ZiR T
Be P R R R, A @R R T2 E A 85l RSk, AT
PLAEAN A RS iR A0 2 SRR B B iR . T 2 T BN S AT A 1 B s e 3 1 BoR B
PrE BRI, TR R BT AR S B FR, RN R A s A R R M AR
D7 iFAR A LR M FIR A B N AR B P BB A . WAL (2014) WU FIE AN IE AN
SRR N ZH 2 P S R R DR B S R R PR AR R & A2 e A AT i T 4. £ — (2017) K
HHRAIE TR )2 20K R PR S BEATAREE . Ao BEA Sk, Hiiz SAHZUNH
& B AHRRA B R G A T AR S0 (2017) HRHL IR G AR Y @ i A 2 R A 2 TR
XPE, REE TR EEN RGO A BRI, XIS AR SO SRR B — S S
T (2018) W74 KR AASBRERSOR, A RT3 AR /), T4 HAIRE 7Bk
g, HCE R TR TR SR

3. FIRES

FIAEE S, Handerson & Clark (19900 M ARME = i & 1) A FE X R A (PN & 3t
ITRE, WIS SRR ARG ZRSNE = NRs)  (aEF ), R I iR AR
7SR RN, MR RR SIS AR . 75 4h, Demsetz (1991) IAFIREE S
AR AR, N 7 BERSF AR 2 N FHE K ARG G — R . (H2D
IR RS SO AR AFAE R — € MR BR T o BRI A IR R S 2
Kogut & Zander (1992) #2 HAITREE G2 MMV ER T 45 &I AR A AFAERIE )RR SE, 0%
MAMIIRELANE AR, R R BN is T OREENR, R KITRRE, Sk seg
#h. Grant (1996) MEFAAR R EE 1 FEXT b AT RS IR B I AU HHR B G657,
XS S AR 2 SRR AR B ST A, RN 13 m Al SE 4 A S Aol [ R O g
71, N ERESEARES. ISR RO R, AFE TR R R T PR R AR R
JIVEEG R R R ) 8 Yo R DL A RE S hn il e A B i i 2R e D S R
M. Inkpen (1996) Y AKIHEES HLZEN1HELSS (knowledge connection), BRI AN N5 R4k
Z T8 R B R IR AR e AR B L 53R, B NERZ 5 R A AR )i
T2, OFCONHELURNRF=EIEE. L, FHYWE (2002) $&H AR A S @ i X #EA N . 4
BRI BOR AR, AR R AR FR A AR B R S, B (2005) ATHREES
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NS RERE, BONEIRASERER S b, BEN A0 AR, Rl R B4 40
BN ZIKs TC A B IR AR FF A 2B AR . A RIRGR 4 — N R R LB GRS, RIS
SERNER HIRRIRTRE, O T FARSE SIS, D OTRFEEIRUSRN G 18 B RN 2 5 6T 8
HHRBEAT S . Metha (2006) X300 10 H A BAEAT B 70 501 22 R A5 AR BE S e, 45251
R, HHRZESMEX RN MBS A EIERERR, HEE T ENEFEN ARG SE
ARG P RRAS . VLSS (2008) $ AR S5 AR B S G EZUIMC, MriR SRt
RS, FREBSHEEMHER ARG T AONE, M2, MR E R, ML
FACFIRG, FURE S A @ RN EAS I 7 NS IR =0 PV, X BRI
(2012) PRNENREE A R AL A BUREIIR R G BEE 7 HSUEIFIFAR . RS Sl 2
fith. BR77. B35 (2003) 2/NE . A (2008) XA T7 3RAKA (2012) [FEAEHR AR EE S &
—AMEENERE, EEAEWAEME: —BHERAKNHEIRNES, H— 2 RrE s
FRAEIR ) #EA . Tsai, Liaoand Hsu (2015) A ZH 2Rk b i R B = G R0 ] AR B 11 B
RS RE A R, ZH SO IR BN IR A FR AN 8k, I8 iR R BE ) S RS S X IT
A PR R R S G B R A R (L, 2019)

M3 PR A B SCHR AT B A6 S 46 5 4 AT 5 O SR a0 R HL: AN AR
RE S B AR GIE R ERAH G H2: AN AERIRCRE o0 JHREE S IERAE DS, H3: KNl
FEEIF N ARG IE A, HA: 8 AR A A N FR IR RE o5 £l AR Bl
IEAE K.

BRI

AR FOR AL A S AT IR A, R Z 00N T # AR 19036 1 e PR — B T 5
PRI E R I, SE0) 30 42318 A ) 5 ) Il & Cronbach's Alpha 2%, MIEFEE4E BN 0.947 KT
0.8 (iMEE46/TD , RUMEHIPIEHERLAG RIFMEE. RN TN 4680 (377
TR NSRRI RE /T AR A Rk 2R 6liE ) #E1THE % Cronbach’s Alpha# %1, ##
5 84£0.707-0.917 2 [f], UiHERARIGFHEE, WER 1 Fir.

2 TSR AH 7 HE FHKMO J Bartlett{E il &4 R, 45 RRFZ T ER KMO
fHKF0. 7KBartlettft) &3 1/0F0. 05, KA M 5E & H TS . A6 70 R
Pearson A48 & (ORI, %o U 2 B R PR B P M K S.D. o ASHIF T Al F g it s #tk
3BT BT SR (P B B SR FH 4546 7 REASE R 7 v ) Fa 25 40 g RS R R PR Y AT R B0 AU A5 VAN T
Ko WS EBRUN . RN AR RN

R AGE ISR N=492 kA

Cronbah’s a EFH#E4L ¥ Cronbah’s a BUTE |y
0.947 0.949 6
oI H R Cronbach’s a Coefficient

A NERIR KRR 1-21 0.874
A NIEAE SRR W B 1-10 0.724
AN NI SE S0 R IR I e 11-21 0.844
HREE 22-29 0.825
B AR A IE 30-46 0.917
g ta 30-33 0.707
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Cronbah’s ETF BRI Cronbah’s a Bk )
0.947 0.949 6
TS IE W TS Cronbach’s a Coefficient
HMEAL 35-37 0.846
LAtk 38-41 0.844
WIEAL 42-46 0.830
R R
AT T AR R A 45 Rk 2. K 3 B
R 2: B A AR YE A N=492 FEA
EZNEYSS FEARH A4t BEirAs
5 S 323 65.7 65.7
% 169 343 100
ERE 20-25 4E 122 248 24.8
KT 25-35 4 192 39 63.8
KT 35-45 4% 109 222 86.0
KF 45 4F 69 14 100.0
TARZ&L bTF 1A 30 6.1 6.1
1-2 4 94 19.1 25.2
KT 2-54 112 22.8 48.0
KT 5-10 4 106 215 69.5
KT 104 150 305 100.0
e BT B 117 238 238
LAY 302 61.4 85.2
A il 64 13 98.2
AFLHL 9 1.8 100.0
LR v 3] ZE Al 423 86 86.0
EEA 23 4.7 90.7
AN |4 46 9.3 100.0
Hk 2 s A T 383 77.8 77.8
BEEHE 61 12.4 90.2
HZE 40 8.2 98.4
e =gk 8 16 100

AT IR IE 0 5300, UREIRA 52010, AR EH 49207, A RRULEIL.62%. KK
B RAL AR 15-300r i), FIH BENLIMAE KR AL . BT )6 1 S 0E 468 1T, N =]k
A 3RS AG 4920y, KT 16T 10K, FrbhR & i G50 R AR R A . &
B FEXTUS IRl R A AR AE B 2 S LR S 2 2 3 L65. 7, ARk K T-25-354 R B Lt
FiZ HHH39. HIKAE20-254 . K F35-454 G & K T-454E, TAELK K T104EM
w2 H A 230.5. HIRZKRT2-64 ., #:35 KT5-105. ANE1-20 /G20 T —4, HAIL
AL R R MK E 614, HUGRBUN AL, B2 EA . b2 ALH R,
KEBI Fe 2% [ £E AT 5 o0 Eu86 . EERANR k. b RA R, BEMANNEREE K
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A A 7 T ANECOR 2 B H o H77.8. HIRREREHE . 52 hZEHE. oSz
B
R 3 A AT 3 % 7 1 0 B SR 14 23 N=492 FEA
g SEEME S.D. =
AN ERIR I R 3.81 0.494 =
MRS 3.77 0.810 [
Ak EniR )i 3.69 0.762 =

MRS BRI EEEES =AM (N ANHRIRISRE /T HREES R Al AR A
i) WPFHMERE TSR (3.69-3.81) , S.D.FEETE0.494-0.810# K T-1.00, ZFRARULIE R )
T 10 70 HORE BEAE AT 4232 AR UEZ Y

AHEFN T RS R TS, AHF7K H Pearsonit 1740 #r, 15 2 )54 4o
x4 Fin

R 4: WA B2 7] Pearson AH &3 4k N=492 FfAx

TE 1 2 3 4 5 6 7

TEAE SRR fiE 1

B S SHAR A 761"

L S IR AR 3 528" 537"

ANEALHIR B 4737 520" 706"

s AR SR B3 444" 4777 723" 726™

P FaAL SR B 4407 4877 6617 730™ T

PARAE "o 628" 697" 513" 558" 453" 459" 1

e FRTP<0.01, BB

M BT RIA D R EE 4 RI-EANE BAEPE< 0.01% BE MR R, /0 NP SLAIR
WL RE ST oAb AR AE . AMEALERANE . LR AEIRONE . N FRL AR B 7 RS
HEAE IR RE 1 2 AR IEACOR R, HAHKR RS 7140, 761, 0.528. 0. 473, 0. 444,
0.440%70.628. AAMESALENIRAE . AMEALFNIRANE . AL anIRaiE . A RRALEIRATIE &
HHREES SIS AR RE ) 2 (R 2 IEA R R, HAHK 5505371 40.537, 0.520. 0.477,
0.487}20.697. UtAk, AhtefbiniltliE ., AMEALEIRANE . 22 G EnRAlE . AR EIH A
it 2 A A H 2 IEAR SRR R

AR TAEIEA N FIR ISR % AR R R BIE f sz, i ik [ P & B el 52 1) Sk
KA SRS EENT T AHE T 5T S5 AR RS IR A SR . RSB o120 b T H i B SR ]
BRI I 25 7 FERF AU AL AN L BT
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Chi-square=420.817, df=62, p=.000
CMIN/DF=6.787, GFI=.864, AGFI=.801
RMSEA=.109, RMR=.034, CFI=.901

B 1: 4125 I 4540 5 REmt TR Y

N R IRECEE B0 E A N FTR I R ST AR IR GIE, A R BdE S i TR
X LI UG £ A6 7 FRASE R AT A0 0T, A S A TR 0L 5 R P R IR AT 7T 3 HE B o AR ST 55
LG F2BE(GFI, AGFI, RMSEA, RMR) K 3EAE UL & F8HU(CF)IX P AN J5 T K PR W AR 2546 15 FE A
B 55 SRR AR G RO RS o WIF Fi4h A 45 T s R 90045 2 A7 10 IR 46 ) g RE A ZRY F 90
GRREARFF GG bR ME. BT HA VPN PR AER) R 7 (8N 8LF, p>0.05, 1< CMIN/DF
<2, GFI>0.9, AGFI>0.9, RMSEA<0.08, RMR<C0.05/% CFI>0.9, iAW 5T Hr3k15HIpE
CMIN/ DF. GFIl. AGFIXRMSEARIE BT H:52 briE, RARMRKCFUAR|bRME, 15 AR &
(PRI A 0 5 SR %) S a0 A P

PRI, ARAEECHE Se vt o B A G AT B IR AL, RAZ IEF84sMI (Modification
Indices) fE i KEIATEIE, B IIIBIERRLEN), REEBITEZAMATNIERE . 5
S 25 K 7 R R ) R 5 (867.419, df=51, p>0.061, CMIN/DF=1.322, GFI=0.980, AGFI=0.964,
RMSEA=0.026, RMR=0.015 CFI=0. 995, WIEI2f/~. 1&I1E 525 77 FERE BB i\ v i &
B, A DL SRAS S0 AH N B 15, LB AR &5 AT DU A 35T A 50 s AR 5 o 118 TR SR 56

13

18 39
Chi-square=67.419, df=51, p=.061
CMIN/DF=1.322, GFI=.980, AGFI=.964
RMSEA=.026, RMR=.015, CFI=.995

B 2: 5 e a5 R Y
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R 5: KRS RS I E5 4 R (I S 5l v 3%

Estimate S.E. C.R. P
Group_Know_Cre <--- Indiv_Know_Abs (H1) -0.399 0.713 -0.866 0.387
Know_Inte <--- Indiv_Know_Abs (H2) 0.948 0.078 14.221 HoAE
Group_Know_Cre <--- Know_Inte (H3) 1.089 0.629 2.279 0.023

S = AN AR NN RE 77 SRR A AR 0 R A3 & IS AR A A
15 HREES 2 [AE99% K B A5 X B LR # W 2 BERA, HRIHRECN 0.948, RUIE
H2 I6EIERE . SRR A SRR AR A3 2 ] 7E95% 1) B A5 X 18] b 525 2 2 ILIE mAHSS, HIAE
A Z % 1.089, FIMEE H3% U@ o 110N N FITRIRIRE 70 BEAR FIR Al 2 (R A B3 1
KRR FR, ATUMBCEHLAE R IRUE, BPAS N AR CRE 05 B AR R G R A R 5.

R 6: 5B I BN TR AR A N=492 Ff A
M NEIRR e RIRES
BN HIREE A 0.948
Ak Snin i -0.399 1.089
A3 O KIS
Ak iR A 1.032
S IA KIS 0.948
Ak FniRfis 0.633 1.089

9T SR AR B A AN N FR IR RE 7 S R AR AE ) TR AR R (HA) A
% 6AIE20 A AR A TR A AR AR AL B RN . BRSNS, RIS AR
WCHE I SRR A B2 IE RS2 (P=0.001) , B BN FERE N0.948, A A48,
PR AN N IR IR U e 75060 R IR RS 1) e SN FE B 0. 948 0 &8 T IR EE A X Aol R iR 1) s A I
ZIEMEm (P=0.01) , FEAERN R BB, BNFEE 91,089, [FIHLEIEEA Xk
VAN IE = AR IS RN A2 1. 0890 2 T AN NETRI IS E J13% Ak iR AiE EAR A i m AH oG, {H
MW ARA EERR (P=0.387) , MBI ES RN BER, NAKIRRILEE
SRR ARG P2 AR T [ Hesem, [RFERON 1,032, SECT AN N FHRIR I EE J1 5 BEAREE A
3 77 A (1 842808 0.633(1.032-0.399).

Wi

Lier LIRBE A R, S NARIBICRE T 0 FIR B S B35 IR 1R R DAL R &
XPRERFIR GIE Ay B35 1R e, A AR TR RE 6 A b AR Qi R AR . TIAE
KRB AE DA I R B NIRRT RE X AR TR QI3 ™ A IR e RN . PRI, AR
JEAI FCEE VR AT TN Ak A0 A 572 i R R 138 BE 0 52t 2 3 SR AL

1. b rradE e B A AR RE o sa Al kiR & . AW TS H I Z5 I8N 9 AR
BE R BRI A R A A2 B AR RE T B2 . P (2011) 4R HEAHZRIRE &
IR R R T S A AR AR IR RE /7, RIS AR AR AR RIVRIR SO RE 7 s e )1 38 o iR B
FRACF SRR B, lbizss 7 01 L4075 HAe ) R a2 5 i TN AR R IR RE
1o ETWEAERER, MlizoGs Sb e i, 8GR, SATES ET MRS,
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BEARAS NSRS RE JT AR S 7 T, B0 3 A B Ay BAS N AR . BT /MR A 2]
I S R T2 MANERIZ, TCIe R SA N V@ TR 1 S B 1) ) A T4 T
T8 AN NI ISCEIR RE T

2. MERIFEMIRGLERE ST, NAZINSRAIEE S . A7 CAE R AR S SRR AR
A T3 EAAMERE R, ¥ Selnes et al (2003) FIHTF 5T & BRAE IE R A 138 A $2 s Al 4
R, YRS (20200 HRHENREEARE IR BTG EE B 3 IE R, eI R ERE
AN R RAMEBIE R TR, RN AT AL SR A (B3, 20200 . [H,
A AT LS 24 4 PG sl iEm B T2 RIS, WAMmRE R AT 5% 2 R TIgE
AT R EE B ARE, 15 5 TS RER N B St 2 — . TR A TR 2
— BT ) B @GR AR G A e i R A A R DR, Mgk AT AT R S
REIE H Ak iR

3. MBS INATHRAIERE ST, A EIE A N RHRIRUSCRE J1 SRR A . AHE AL CUIE
BHLE RN B A AR A A AR A NFIRIRISCRE 5 b B3 R A RS il ek 2 T
WSCRIARE S AV I BE T SRS & N N IS LRI St BOR B IR 25, TE 182 X 7 A el i
SERIRIRRCRE 77, IXFEA REH L 01 T B R A A Rede M iR A FE R, A BT ks e

Vaey
1=

BESREMARE

ASCE I DA SRR A R A NESS, DAZRE SR N SRR FE0 5, i AR RS
VER RSB NFIRI IR 175 B FTR BIE (52 m 6 RIEATI 7T B TS RIAS AR
W HE 11 SRR AIRBIE R E BEMRER, RIS DA SCERESR A, 1024 MRS
YE A28 B H RIS NENRIR USRS St SRR SR G 77 248 7 A8, SR N FR IR IR
FIAFBEARER G A4 T RN, RN 0.633, F B T AIHREEA XA N AR RE 1) S A
W ERR GG T A ER, A TR .

T AW 5 I 0 GG BN PR T2 [ 2 A BT, SRR I 70 1T 0 Ji2 21 2 [ F A b [X
PLR AR AR, SR AR A, AR S P AbE AR, W S5 1B iiEH
PECLRYER . Bbah, AR N EERE EANAEREEN R AER . Bk, 4 E0ED
AT AR 2R [ E I SO )& RENESR A AR, IXFERE B LRAEHT 78 A A 1 A 2= [ Al 1)
H A ME -

7% 3R
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Abstract

As a new marketing mode, service marketing has become a powerful weapon to enhance the
core competitiveness of the service industry. Service marketing is not only a brand new marketing
concept, but also a new topic for the physical examination centers of public hospitals. Due to the
investment of private capital, private physical examination institutions are becoming stronger and
stronger, and they continue to carve up the market share of physical examination. If public hospital
physical examination centers want to maintain the leading position, they need to improve their
strength in an all-round way, especially in physical examination service marketing. This paper takes
the physical examination center of Y hospital in Guangxi as an example, so as to study the service
marketing, make SWOT analysis, market segmentation and positioning by finding out the problems
existing in the service marketing of the physical examination center of the Y hospital, and then, carry
out a series of research on 7P(product, price, promotion, channel, personnel, process, tangible display)
marketing strategy, which can not only enhance the market competitiveness of the physical
examination center of Y hospital, but also help the physical examination centers of public hospitals to
establish a systematic and scientific service marketing system, and promote the continuous
development of the physical examination centers of public hospitals.

Key words: physical examination center; service marketing; marketing strategy
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Abstract

Third-party logistics services are mainly concentrated in developed countries, China is
relatively weak, but due to the outbreak of sudden events, China's third-party logistics self-
examination, need to strengthen the emergency early warning ability, logistics enterprises in the fierce
competition environment, logistics outsourcing has become a trend of development. In China, there
are many problems in the development of third-party logistics enterprises, whose development level
lags behind that of developed countries, but it also shows that there is a great space for development,
and the market demand and the improvement of service level form a contradiction.

After the epidemic, China's logistics market is becoming more and more mature, so it can be
seen that the basic services of logistics need to be improved, otherwise the profit margin will be
increasingly reduced, and there will be a great competitive relationship between various logistics. At
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the same time, if logistics wants to stand out, it must increase high-end logistics services. As costs
increase and profits decrease, many logistics enterprises in China can also initially realize the
importance of value-added services and provide personalized value-added services for different
consumer needs. If logistics enterprises want to improve their performance, they need to carry out
value-added services in line with enterprise processes and innovations. Therefore, this paper chooses
open innovation model, formalized innovation model and value-added service innovation model as
independent variables to study the relationship between them and enterprise performance.

Taking this into account, this paper mainly involves four aspects :(1) the relationship between
the innovation of third-party logistics service and the change of enterprise performance. (2) Establish
research models of service innovation model and enterprise performance, and formulate relevant
research hypotheses. (3) Integrate the conclusions of the research, for the current third-party logistics
enterprises to pay more attention to service innovation mode, establish a more perfect and high-
quality service standards, provide services for customers, promote the long-term survival and
development of enterprises to provide services. (4) The innovation capability of logistics enterprises
has a significant promoting effect on enterprise performance.

Keywords: third party logistics, service innovation, enterprise performance
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%5 KMOFIBartlett ki 4 5

AFrEAER  GFEE Ak SRR

KMOHUFE I&E VI 4L 0.805 0.819 0.836
W 510.925 829.052 890.940
Bartlett:k 2 fE k46 HHE 36 45 45
e 0 0 0

HIZR6 7 KL A 364534, HOy QU et (1 DA -1 73 A R DR W A6 RS i A
(Eigenvalue) , ‘& H Al R TTHRZRIA $59.536%, MULfFH, AILLEEHREBAN £ EF 77514
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6 MR K7 %
BB BT HERE R T
Eiéj\ NI o N o U n
W PEOER . FE R % ER

Aokt % - Hortt % N Hortt %

1 4.941 35290 35290 4.941 35290 35290 3.645 26.038 26.038
2 2.327 16.624 51914 2.327 16.624 51914 2529  18.062  44.100
3

1.067 7.621 59536 1.067 7.621 59536 2.161 15435 59.536
i H R R R RA-10 B B — AR TR AL 20 30 4L BILAMENL

QUFESN . =B ATE R R BIFTRAIE T GO PRI R AR BELR . 4
N AR IS FH AN 225 AR I F-ATT AT DL I IR i 4 R i 0 A 45 6 s =X 28 — AN R 7
BE6. 7. 8. QUUANEIN, /il RS A= hrdE b SHE AN . RGN E S Btk 2 T3
FERIEIINZS S QIR T BT A 56T TVUAS BT, AT AT UK I ] sty 4 7 A IR S5 BT A =X
F=ARFEEL0. 110 120 130 R, 735052 B0 ARERIE T  m it %
. AFEEERIRSS B AR OIS« X BT SR TRIRE T P B RIE K . All SRS e 55
B —, FRATTAT Bhan 44 A 3G E MR 55 BE R =

R QB IR RS i HE R

D%y

1. AAAEBIE A BORBETT. P iIT R 7 S iE S5
B AT BIHE S o

2. AAbAEP S AT R S ARG . T B SR A G R
Ly

3. Ak ElE ik S AE T A R L 0.775
4, QUFTREAE AV ERAG R T 7 ST R BRI R R 56 0.885
5. GUHTREXT A AL AN GRAEFTIRI R AR, AE 9 ARRAE AT AN
2%,

6. A RSSAEE RER  RERI R AEAL S HOR . 0.768
7. ARSI L A R IR A AT L Ak A
NZ&SSTTN

8. Ak G THE I BRE R —, Bl WA BB TS5 Himg
sl .

9. Al 55 BT ARVE 3 R B T-RUHT 1 B AT 0.784

0.753

0.735

0.578

0.766

0.809

10, AV AIBERIAT AR I ()RR A5 AR 55 BRI AR 0.739

10, DA S P A A I BT, R St T 306 I A 5 1 S
G- IR

12, MW TR BUEix B B ) A FEE R IR % 0.780
13, R S T IR B AR I RS - 0.830
14 F) B AR BRI, SHE TR, SR
TR

H R8N KT LI T2 3 N BB SSUB U BB 73 B (W R 7 W1 4A - 1E M (Eigenvalue) , HIL B iToTik
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R ELIEH162.609%, BT AFRIEESA T K FATEMISA R FH .

RO RN T 2
I SRR WebE AR 7
M e PEORR gy 7% By PE R
Ak o Fat % ok %
1 5.972 39.812 39.812 5.972 39.812 39.812 3.613 24.084 24.084
2 2.294 15.293 55.104 2.294 15.293 55.104 3.555 23.703 47.787
3 1.126 7.504 62.609 1.126 7.504 62.609 2.223 14.822 62.609

B RO A tH A — A R S abe ZANEIT, 732 s Sk AL B I
& WSS 5 EE =N, SRATTRT LUK B i 44 8 B SR TR AR, 2 R T Erefgh Y
AT, AT Y TR SERR . WIS 2 N S R ZE AR B R IR R DY A,
FRATTAT LUK e R b iy 42 D 5 IR HE AR 3 = Bl E0 5 hijkl DA, 73 ) 2 5 A8 RE
b By TR IR . N R sROMIEAR S BUR AR DY NMERR, A TR Lhar 4 9 N 15845
Fro

R GUNAR bR IE e iAn #E R

D%
1 2 3
a. Al Y [ Sk R vy 0.724
b. B (35 = 0.773
c. 13 LA RIS & bt 0.717
e. AR AL IS Y ) B AE R 0.761
. VDRAT B S R 0.667
0. Yinifs BRI i HE Hfh 0.865
h. IR ZEACER ., 53 75 SR 2 A HE 0.711
i, Ak 3 TAIHTRE J1K T 0.761
j. IR A SR R T 0.726
k. NG SRARIE 2 5 0.712
1. Ailb Py B0 2 e i 2 0.733

3. JR s MR btk ik 1 V3 P B0 E
Xt 201 {3 & )G BEAT AL AR RAE DT, KRG 2] T AR (1 AR A AR &
FRIZ P Pl AL R R AR 4, FRANT

10 BT RHU R E VRS

B A & A4 5 B Beta t P
FEIER B & T 0.837 0.023 15.493 0.000
FERE BB AT IEZ T 0.945 0.043 12.453 0.000
FF AR N85 i -y =] 0.823 0.025 7.455 0.000
FEIER B Ak BB A 0.936 0.034 8.239 0.000
WA BT PR 1.146 0.054 11.654 0.000
AL AHTR YNVAN AV VAT 1.043 0.059 8.431 0.000
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H A AR B Beta t PH
Y0 A BB WA E 1.143 0.063 12.454 0.000
6 AL BT Ak AT RE 0.182 0.024 14.233 0.083
A MR 5500 s 2 BRI 0.883 0.091 7.938 0.021
T A MR 5500 s =X YNVAL AV VAT 0.973 0.054 9.535 0.036
HUAE AR 5500 A =X N|& A 0.863 0.021 12.656 0.009
T A MR 5500 s 2 Akt FT e 0.340 0.064 15.650 0.003
AR BFETH 1.154 0.076 5.768 0.000
BFRE 1 ANJTE IR Z T 0.923 0.061 9.065 0.000
AR N8 ey =] 1.015 0.064 8.534 0.000

BHEER 11 PREMRRMEZENE, NS iem T EREE . P EARS BN
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FBIUP A, e QU 2O QU e DX ke A B, RS R BRIV R .

R 11 B A A ST b BB BE 152 ARG B AR R 805 R IR

PEAZ bR R A PE Xof 3R 5 6 45 IR
FE R T il 5% 0.512 0.000 H1 bliipu
T B 35 g 0.348 0.000 H2 i
6 T Ak Sk 0.363 0.000 H3 piibul
o A e 0.045 0.083 H4 Kidit
B IR 25 %o Ak Sk 0.452 0.024 H5 piibul
WA AR 25 X BT AR 0.401 0.003 H6 mit
BT e 10t Ak gk 0.608 0.000 H7 pliibu

12 QUFAR O AV SRR B AR AR R AOA SR A 2 S RRALE

iz PR IR 12 R B P{E i 45 R
T e 20 2 7 R A 0.554 0.000 ES
FEIEBL T A T R IR bR 0.483 0.000 2%
FEs AR 2k S5 A2 FE b 0.503 0.000 %
AT & R AR 0.467 0.000 2%
0 AR UK A 77 SRR TR A 0.068 0.045 o
0 AR S R R A 0.539 0.000 e
B IR 45 B 5 P FR bR 0.122 0.000 B
HEAE MR 55 A o0k N BEIRFE bR 0.352 0.003 2%
B AR 25 Al 25 TR RE FE A 0.265 0.001 w3

HRBR 211, 22123011l LAt AT 1 26 1o

WAL A M A R 25 000 38 3 R R R P TS B A SOt i M A1 3 B8 0 B Al SR s T 380
e RFEIEM, HEMEEERECN 0.512, YA e RS G 1k R R A v =00k B B =
XAV SRR O i3 IEAR DG, H kAR RECH 0.368, Wi Al AE iR 25 B8 1 it A% R HH 4
LR 25 BT O A b GG R B3 IE AR DS, WV BIHTRE 1 som AR 538 IEAR DG, X4
WSR2 RECN 0.452; Wi AV BIHT RE 10 G ST ) s AR B2 A OGS, B
BRECNH 0.608.
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HAS & A A 5 B Beta t P
Frs Al H AR ) 0.83 0.02 15.49 0.012
TR AR kS 0.97 0.04 12.45 0.003
TR AR R 0 AL BB X 0.59 0.02 7.45 0.009
Fs A A MR 55 B = 0.89 0.03 8.23 0.017
Y0 AL BT BAE )1 0.18 0.02 14.23 0.083
Y0 AL BT kS 0.82 0.05 8.43 0.009
6 Ak AT AR 3 TR B 0.59 0.06 12.45 0.020
JERAL AR WH AR SS BE i 0.61 0.03 10.34 0.001
1B AR 55 BB AR X BiHrRE 0.49 0.09 7.93 0.021
1B AR 55 BB AR X Al &k 0.97 0.05 9.53 0.036
T A MR 5500 s 2 FrR A AT 0.89 0.03 8.23 0.005
HUAE AR 5500 A =X 6 b B R X 0.61 0.03 10.34 0.011
BHrRE i &N 1.00 0.07 5.76 0.007
AR A PERE AL 0.97 0.03 6.93 0.001
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H AR & R A5 & B Beta t P{E
Bl Re B IR 1.02 0.06 9.06 0.004
BIHBE R 0.85 0.06 8.53 0.013
A5 %R 1.00 0.03 7.39 0.021
A5 A5 ids 1.87 0.05 12.39 0.004
Ak 5k ANITEIR 1.41 0.06 8.23 0.012

BER 14 PRSDEARNEZNE, WP e EEE. P EACRS A ISR R
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R 14 QUL L ST BIHBE SN KA 5% B AR R A S RORAR IR

AT PRAELI R 2R 3L P{E Xof AR % Ko us 45 5
Fris AT Al S 0.86 0.000 H1 pliibul
Fri T B A 0.75 0.000 H2 bibus
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AT R RE 0.03 0.083 H4 Risd
B E R 55 %o Ak Sk 0.32 0.024 H5 ‘it
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FAR 2214, 153111l DAfH AT 1 2 1

(5) BUEREIVE N NAT R, HFR4A-14F4-157] LIS T2, gt adEYs
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Ky BE TN AR SN RN ZEUGK, R4 R, AR RN R AR B T 2[R )
3N, BATVR IR UL 12 R BCN0.608, WIS /AR st A i B B 3 IEAH 9%, TTAIERA
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