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Abstract

This theoretical article and analytical literature review aims to synthesize concepts,
definitions, components, roles, and factors that promote leadership in community health
management, as well as to develop an analytical conceptual framework for strengthening

health leadership at the local level. The study employs a comprehensive literature review
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of academic publications, policy reports, and relevant national and international research,
using content analysis and knowledge synthesis based on leadership and community health
management theories. The findings indicate that leadership in community health management
is a dynamic and context-sensitive process that requires adaptation to local conditions and
situations. Its key components include vision, communication and motivation, evidence-based
decision-making, networking and collaboration, integrity and ethics, and problem-solving and
adaptive capacity. These components can be categorized into three main dimensions: (1) strategic
thinking skills, (2) interpersonal and participatory skills, and (3) value-based and ethical skills. These
dimensions are closely linked to leaders’ roles in setting direction, fostering participation, integrating
networks, and strengthening commmunity capacity. This article proposes an integrated conceptual
framework for developing leadership in community health management that combines
leadership components, roles, and systemic enabling factors. The framework is intended to guide
the development of local leaders and community health advocates. The policy implication is that
relevant agencies should support comprehensive and context-responsive leadership development

in order to strengthen resilient and sustainable community health systems.
Keywords: Leadership, Community Health Management, Local Leadership, Community Participation
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Abstract

This research aimed to study the performance of the Master Plan for Digital Promotion
for the Digital Economy and Society 2023-2027 and analyze the digital gap between public and
private agencies in Li District, Lamphun Province, and a remote area with a large ethnic
population. Qualitative research methods were employed, including in-depth interviews with
key informants from eight local public and private agencies.

The results of the study on the Digital Economy Promotion Master Plan found that
both the public and private sectors are aware of the implementation of the Digital Economy
Promotion Master Plan. Key strategies that directly impacting sovernment operations include
Strategy 1 (Adjusting Human Capital for the Digital Economy and Society) and Strategy 4
(Increasing the Efficiency of Digital Innovation Infrastructure). While the private sector indirectly
benefits from the plan through government structural adjustments. On the challenges, include
a lack of monitoring of the plan's implementation, a lack of government budget allocation,
and a lack of promotion of new talent to work in digital technology in remote areas. The results
of the study of the digital divide across three dimensions revealed regarding digital infrastructure,
the tools and equipment remain outdated, inefficient, and lack budgetary support for
improving unstable internet and telephone signals. In terms of staffs, most local government
agencies lack personnel with digital technology knowledge and skills. The existing workforce has
a high average age, making learning and adapting to new technologies difficult. Meanwhile, the
private sector suffers digital personnel shortage and high employment costs. Regarding
government policies affecting the prices of information technology products and services, they
are found to be inclusive and do not facilitate access to tools and equipment at reasonable
prices. Furthermore, there are no clear tax breaks or budgetary support.

Recommendations from this research included the government should improve the
digital infrastructure to ensure comprehensiveness and stability, develop/increase digital
personnel in both the public and private sectors, allocate appropriate budgets and equipment,
provide opportunities for communities and local agencies to participate in policy-making, and
establish continuous monitoring and evaluation mechanisms to ensure sustainable and

comprehensive digital development in the country.
Keywords: Digital Economy, Master Plan, National Strategy, Rural Area
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Abstract

This research aimed to 1) study the functional competencies of production personnel at
ABC Company Limited, and 2) assess the functional competencies of production personnel at ABC
Company Limited. The study employed an Exploratory Sequential Design, divided into two phases.
Phase 1 involved qualitative research to study functional competencies through focus group

discussions with 6 purposively selected key informants, consisting of executives and supervisors.
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Phase 2 involved quantitative research to assess these functional competencies. The sample
group consisted of 30 production personnel working at ABC Company Limited. The research
instruments included a focus group recording form and a competency assessment form,
which were verified for content validity with Item-Objective Congruence (I0C) indices ranging
from 0.60 to 1.00, and a reliability coefficient of 0.976.

The research results revealed that the functional competencies of production personnel
consisted of six areas: 1) preparation of raw materials and mixing 2) product packaging 3)
packaging box management 4) product packing 5) machine operation and 6) safety awareness.
The competency assessment results indicated that supervisor-level personnel met the expected
behavioral standards across all competency areas. In contrast, employee-level personnel
demonstrated competency gaps requiring urgent development in two areas: preparation of raw
materials and mixing, and machine operation. The organization should utilize these findings for
personnel development planning by leveraging the potential of supervisors as mentors to bridge

these gaps.

Keywords: Key Words Functional Competency, Competency Assessment, Competency

Assessment Tool
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ruvm Mnuualiiudngn fusznaunislugnaimnssuiaiesudafos fudavsludunisiam
wAnAuilnl MsenTERUAMIAIMNNIHER LAz sALYAanslrTaussausiaenndesiuniiy
Foensvesmaaiiisuutasednesiaig.

USEN ABC 9119 Lﬁuﬁﬂszﬂaumﬁ%’ﬁwmﬁmﬂ%qﬁmﬁhjﬁLLaaﬂaaaé (Original Equipment
Manufacturer: OEM) Aesiailel n.a. 2557 sseglusuneaanquuia fainuyusil iyl
MsnARLRBsRITDaunMUTEANS 3un Tngli3UanmsgIu GHP (Good Hygiene Practices) way HACCP
(Hazard Analysis and Critical Control Points) #aifusnnsgiunissaniiddnydmivgnaimnssu
osuaziadesdy Tugruzdiudiandn UiTniianuimeiunnd s nganuUTUAve IALLDS
nanfe Fesannsanandufmainualsgasnudefivuaregndn fosUiulasunseuauninan
06190157 wagFesdnuaunmlfainaueuiazinsisuuuasgnsvesnss dadeimaniviilv
yransthendnddudesiiaussougiivarnvansuarBamguannnitypannslulssdinandui e
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Mnmsanwanmdagtiunudn U3 ABC $1im faieszuumsuimsdanisiluinasgu
Usgansnmlunszuiumssdnliatiane waghiannsaianansufiRnuvesynainsidogistaau
Fedawansznusonmnmyeawdndusiuazauarunsalunisudsduvesesdnsluszezenn Jaym
FnanagyiouliiuisanudniulunmsiaunssuvaussousfivangauiuuTunvesesdns eld
Huedesiiolunisassm Wamn uagtssifiuyaainsesnadussuu fafu nsfvunaussouzay
mumisuiitanuiaduededieddglunsudlalgmsngn

WUIAIUANNITIAYINANTIOULAIUAILNUIIIU (Functional Competency) Fauduuuamsd
gonraasiu muneveseAnsiun1senseaulssavsnmnmsvinuveyaaIng en1smmunaNsaue
Tigansuiuusunn1suiURnuass treliesrnsanunsaUszdiunanisuiRnureminaulisgady
sruulasdAuBenss aaenauidunseuddnlumsiaundnenmyaainslsdineg amg uay
waAnssuMIvivangaiuiutmiing fevdwalagnsdeUssaniamnszuiunsndnuas
anuannsalunsudaduvesesdnslusyeren wazdmuin nAdeRefuaussaugmuiumiany
Tuvunvesgramnssuaiesds Tnsanmglulsanuiuiawdn Sudidwudite dwalvdunesd
arwiidsiniefudnuuranssousiiduluresypannsdiondslugsiosuani fadurosiams
Fmsfienslafunsfnyifisa

UIZAIAVBINIGIVY

[

1 WeRNWaENIIAUEAUAIWALNLYBIYAIINTHENER USEN ABC 911
2. Lﬁaﬂimﬁuamiauzmmﬁmemumamﬂmmﬁhamam Y39 ABC 9109
3. LﬁaLauaLLuzamiauzmwﬁmemmamﬂa’miﬁh&Jmam YS9 ABC 9109

NUNIUIIIUNTIA

n1sfnwasell §Ideldsusinuasnuniuenans soudsnuidefiiesdes wieldidu
grumusdmiunsaiiunsive ngldmvunveuwnuazUsuinunisiinwduaiilinselud

1. uwIReALAzNufReafuaLTIIuY
11 AUMNNYRIENTIOUL

LAREesaNTIausEUGUaIN McClelland (1973) FauoUNAUGBY "Testing for
Competence Rather than Intelligence’ Tngdl¥ifuinanssnusiunndnumznieluiindnduls
AANAUNTENAIFIY

Spencer Wa Spencer (1993) lgvgnguuiAnfinalagfAmundi aussous Ae
AndnvnzdmgAnssuiidunainananuy inve anuansnso uazaudnvazdy q Aflnrmduiudds
WRNATUNUNUTEENSHAYEIY

Boam WAz Sparrow (1992) 93une91 aussouzifugndnunziiaginssudiyana
FosifloufoRemilviussauadida

N ausevy (2562) na1ndn aussouy el ngAnssuianseendsazyieulyt
wiudianaus inwe Auanse warAuanviETadaryAna SINdangAnssy yadnan Al
viruad usagdle Fssndusensuforenliussquimneesadissavsnm

73




The 16" National and the 12% International PIM Conference 2026
April 29, 2026

Ly

Ui dnsasys (2563) iAnumunedn aussauy Ao Audnvuyyeyanai
Uszneusenu} (Knowledge) vinwe (Skills) wagguildes (Traits) Mvilsfanunsaufjifaulsesig
somduauanmnsanulagmly
agUléin aussaus fe ngfnssufluansesnvesyana tngunaininus aud uas
andnwardmyana FuhlryeainsannsaljiRauldeduiiussaninmuazaenndosiuitmng
YDIDIANT
1.2 2IRUT¥NIUYRIANTITOUL
Spencer Wag Spencer (1993) lanusesAusenovvesaussaugll 5 Usenis au
LuUF1aDInIIt T (ceberg Model) Iurt 1) ussgsla (Motive) fio AsfiypraRnAdadosiomnisds
Huussiudung@ngsy 2) aadnvaizianz (Traits) Ao dnwagnsnenmuazdnuurldovesyanadl
Fouanseanagsasiiate 3) Snulusiet (Self-Concept) A Wauaf A1floy wiodunuinsifeafu
AuLea 4) A (Knowledge) Ao Foyavionsdmuiianizianzasiiyanall uas 5) inwe (Skil) fio
anuasalunsihauildnnuanansssmenieonszuunmennuae lasdmiueatiuld
Forau @umileth) Usgnaudeanuiuasinue Ssanansofmuildine dufideusu (@)
Usznausesmiluviet guiide uazusegels davdsundasléonn
aius SunuaugITI (2560) Wisaussouzidu 2 dau Ao aussouzd "Hard'
Usznousie a1 sinwe uazarwannsn (KA dufudusesvesguuniudediBedenisdans
uazWAUN wazaNsIauET "Soft’ Usznause dnwaiiidy usegdle mdey Javdsundasen
1.3 Usslnnuesanssouy
At gossuuus (2558) wusaussauzoenidu 3 Ussan tiud 1) aussauzwan
(Core Competency) AvuAINAITHeN TFeAY LAZNAENTVDIBIANT 2) AUTIOULAIUNITUTING
dan13 (Managerial Competency) fuupaInAL AT WARNTA TinweAunsuimsdams uaz 3)
AUFIOUTAMUNU MU (Functional Competency) fia15anaInAmy sinwe uazaudnyazd
Fudusdensufiramulumhiliane
Syned 1ATugUAs (2562, W. 79-80) Smunaussauzoanidu 3 Uszian laun
1) aussauzndn (Core Competency) Ao A11u% finwe Lazaudnvauziininanuynauas e
atuayuliesdnisussaidusiad Inefinunanideied siusia nagns wazid muievedesAnis
2) AUTIOULAUNITUTIT (Managerial Competency) ABAIIN3 ViNWe UAANANYUEAIUNITUIINS
Fansdmsuiuimamnsziu dslasannldynaussauziderfuudunndisfunusedunginssud
MAYTIRINATEU WA 3) ANTIAULMUAIBW/FAUNLSTU (Functional Competency) fiB A3
Vinwe uasauauiRrnzvesuluwsazniisnu/munis enalenduaussousnunguau (Job
Competency) Wi3paussaurynIunAila (Technical Competency) Fazounuanusanunisiad
l95uneunne
1.4 ApANUANITOVDIAUTIOUY
Dreyfus (2004) l#la@usnuusiassimuIn1ssuines 5 seiu Usznausie seauil
1 5edulBudu (Novice) Ao §itdslifiuszaunisaluazdosnsduugiiediddnddn sedui 2 seeu
f1amei (Advance Beginner) fio filanunsnufoRaculdludesdu sedud 3 sedudlinnuanaisn
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= vala

(Competent) fie §7ilUszaunisaluazaseniinidmungluszezend seaun 4 seaugdiuigns
(Proficient) fia {NanusndATIERanIUNTAiAINTILLarIUEUTEISudmILA way sedudl 5 Tedu
v o & wva o v vy o= X v o ¢
ALEY8y (Expert) Ao gavianuilaaaiunisallaegradndaslduszaunisallunisaianisel
nadnslalagliisesdafafiundninasinies

aule s35uguNs (2557) WMdwwiAnsiuseiuaudIuIguITsendgusunnis

]

e

Fansninensuyed lnsusdaninuaiunsavesaussauzeanidu 5 sedu szAufl 1 Juilugu
(Novice) s¢6iudi 2 Gﬁzuﬂﬁﬁamu (Adequate) s¢dudl 3 Gﬁxuﬂssqﬂﬁ (Develop) ssfuit 4 Fufinawd
(Advance) waz 52duf 5 %uﬁmmcg (Expert)

alswn Found (2563) Saauenisutsseduaududuvesmginssuiininnis
ponilu 4 32U Al sy 1 TuSeud sedu 2 FuURTR seAU 3 Sutuigns uarsed 4 Funsedu
29l0 FajutiunsuansunumiBsaduayuuasndusosnaudliu lunsidedlfiuunAadnannanld
LﬂuﬁugﬂuiuﬂﬂiaaﬂLLuum'%aaﬁai’mzﬁuammuwamﬂmm

1.5 NSzUIUMTIATISAALTIOUL

Spencer Wag Spencer (1993) a3uN8nsEUIUNTIATIERMaNsTaugld 3 38 laun
1) wuuldinasishedhs (The Classic Study Desien Using Criterion Samples) Usznausae 6 Jumou
FausmstunnaseaiusEAvSnave ma L NTSTYNGUNATFIDEN N15TIVTINTBYANIETT BE
AUEHITI918 WUUAITI MTIATIEROL Lagnsdang auflanIngIsaeuANgnd oAz
Uigqﬂﬁﬂ,i’f 2) 3gwﬁauiiauzLLUUéaimaiﬁffﬂmwiﬁmemiy (A Short Competency Model Process Based
on Expert Panels) FaUsznousae 4 Tuneu uaz 3) WMsAnwILUURNIZSE (Studying Future Jobs or
Single-Incumbent Jobs)

1.6 msUszilluaussouy

Armstrong kay Murlis (1994, 9198¢lu ANNgY 09y TRIuI, 2559) NE1I91 N3
Usziiuaussougiiuannisssyvinweididusenisyihau LLé’ﬁqUﬁzLﬁuqﬂmmdwﬁﬁﬂwmmﬁuagj
Tuszaule Tngldiedosdioussliunuuannsg iy msduniual viensUsiliukuy 360 a3

unMIveasmalulagsvasnanszuas (2564) Tianumiiedn nsUszilluanssous
fio nszuIuNsWTeuisuawd Yinwe uazwaiinssuiiyaanstegiusziuiiosdnsainnis lngdes
Hunszurunisfifssuu Sanald fanuiismss wasidedold

Seyeyndins adegy (2565) asuin Bivanldlunisuszdiuiivatnvats wu n1s
Uszidlu 360 891 MIMadey NsduNANGAnTTL uavaudUszidu Jaudazisiigaiiunazdediind
AeAUlUAUUIUNTO903ANT

25AUUNNTINY
N53981389 AUTIAULANALALIUYRIYAAINTENERER USEW ABC 91iin Tdguuuunside
LUULENEIRULTE1593 (Exploratory Sequential Design) IAgNaUN15IF8LTAUNMLALNITIFELTS

YSinaudmediu ieliladeyaiddnuwaztoyaidaUsednuiaeouaussousaumumiaIuaInnig
UfURMuasegnasauAgu Medniunsideutaseniu 2 sves
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1. AnwaussausamufutnuuasyAaInsiiendn usen ABC 311n
1.1 msaunungs

FAdeladdunisafanvuduiinnisaunuinguiiieldlunisdnuiuazdmun
aussuTAIiUMLsuesyAansendn U ABC $1in TaiuannisAnwideyaainionans
AR gud wazeAdeNiAeades nudsdeyasuidevimiuazulovngvosuiem Wevhandvua
aUszasALazUsTumaudmsunsaununguegiuluszuy ngudmunglumsidesmdaniuy
flanuszassanyaansfiuiifeuluesdnslitiosnin 5 U uagsssiundsdaustninauiuly
Usenoudne fuims faanistheiiieades wagniihaundn sadunuieiu 6 au indesdofildly
N15338 bawn wuudufinnsaunuIngy FefauunTuinniamumunssunssy nMsAnyIdnuzNY
LazAIUIIEIBANBTIIUTeIYAaInIiiende lnadmuaUssiauaiaiuuuuyanela aseuagy
oadUsznaudumLg vy uazandnvasdiuyana Mntuiiaiesdioiauesientanssiiuinuiite
AsIvERUAINMIITakazUTUUTINdeiawewuy newihlUldiuniusudeys Fidediiunisiiv
foyalanisdanisaunuingy nieutuasinguszasdinisive wastufindeyadien stufinidouas
nsantiufin ndmntuinihdeyainnendeuarieseifeisnsiesghidaion Tnsdanga
anuAniuAtdnvuglndifsty Wednnduaseitazaguluanssousmusunisnuiiosding

fon1sdmsuyaaInsiiendnegiadusyuukardenndesiuuiunnisufiRnuas

2. UsziliuauIsausANAILALUYaIYAAINTHIENER UTEN ABC
2.1 msadnuuuyseiiiy

AdelaniiunsasiauuuyssivaussousauiuriuYaIyaaInlendn g
Fuanmadsudidrfamuvessasaussouranmslienesidadonuesnnufaiiuasdnune
waFnssuildanmsaumuIngs WielrianssouzagyiounsufiRnuiiwesesdnseg sty i
AAUANGANTIUAMNENTIMUTEAUANT WG wUseanlu 4 sziu laun seiuBens seaulfun
SEUNTIVI wagsyauilieadin lnemsWiguseazideanginssuluuiayseAuadedeayannsaumin
nquuardaliaonadosfumismmeusarseduogradussuu venani §3feld fvusinmusinisg
Ussiuaussoudladldssiunmauanamgfingsy 5 sesu sausseiutiosfianteseiuinniian ioasriou
AmmAuazANaENeYBsNIUARMARNSIIALANSIAUE Aeanlstinaussus dew uasnginsud
manidluusiazsziuindaindusuussdiusenaudiumiianu ndeumuannuaanisEssousau
seaudwls lnenmualvninnuiiaussauzegwieslussauufun wasininnuliaussouseaios
Tussiufmmii sl woudssduiidehiuldinaus i Snmgnmasoumuismsadaien il
finnsananumranvesn ykazion feuhfeiausuusnuvussudlvaulduuulsediu
aussaurmIiusuYeIyAmnstnesdniiiinugndesasmnzausensilUldlunside

2.2 NIATINABUAMAMLUUUTZAIY

AR UNIATINERUANINUBILUUU ST UANTTOULFNUATIUINUYBIY AN
dendn U3Em ABC 41 etnaiduszu TeeBumnnsiuuudssiiueusligidenmaysuu 5 au d
Usenouse Unimnmsdunisuimsminensayud §uU3ms uazgdanisiiiendes iiensaaoua
aenAnassEintamauiuing UssasAvein1side melsmsmavvilauaennaes (10C)
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HANNIATIIEBU WU UA19858139 0.60-1.00 aglunaineeusuls lagtarany

diAn 10C anndwnaiiasunsusulsunlunudeiausiusveslieyy ntugIdelatuuyssdi
A

MFulsudlunageuaueum IS M naaedliiunguiieg1991uIu 30 AU LA AT IEAIAIN

=

Fefudeduuszansuearnesnseuuia (Cronbach’s Alpha Coefficient) Sanuindiainiu 0.976
wanaiuuulsziduianuidedefismed mvmsilulfiAunussdeya nmondinisnsiaasu
aunlunndunou §ideldusuususlovuutssfiudnaiuianuanysal uazdariduiuy
Uszifluaussouzausumtsnuvesynainsinesdnatuauysoiiielflunsidesely
2.3 MUTEHINANTIOULAUAUALINUVBIUARIN T UHER
A3 laniunisUssiluansTausa LA ulsuYeyAaInsiiendn usen ABC
$tn TneSumnmsdaUssguiietuasTngUavasduasismeUssdidliundusadiu Sadultasusym
siudaluvoandutiming WelhiAseudlafinssiulunsliiedostiovsedu andulddadauuy
Ussdluanssougliussiduddumsusaidiuyaansinesdn Tneldssoznandsvanaunilsduam o
AU mun §39uldRamununuuuuUssfiuiauafieideyadildunaguuasieneginanis
Ussiluaussougmudumisnuegiadussuy
2.4 Apsendeya
Tneldafifniugiu 16un Mean (Aiade) Standard Deviation (dhudsauuinmsgu)
LAz Gap Score (Agasinszminamemiaazmisus/Jfaas)

NAN1599Y

ABUT 1 HANSANWNALTTIULAUAIIISUYBIYARINTENEHER

PnNsaunuInguivgideyandn 41w 6 au wud ssdnsilidmneyadunisuiulse
answAndusifaenndosiuulovisniaigludosmsantimawas msldasmaununinumu msan
é’mﬁmquyLﬁeﬂ,uﬂizmumswamslﬁamaaasmﬁﬁaﬁﬁ@Lﬁal,ﬁsmﬁu"ﬂﬁmum WAYNITVLIEYOINI
Fwhelasianeremiseaulal Mnthnnedinan giduldduaszideyannnisaunuingunas
ATIAANNFBAAGDITUNTEUIUNTVINNUATY TIALAALTIOUEAUAMAUIIY TIUIU 6 AUTIOUL
Fauaadlumned 1

q. o 1 U a a o o o
f1979N 1: ammuzmmmmemu%mﬂmmmwam U3y ABC 9106

a9y FuTTOUL VBULUAFNTIOUL
nswseNIngRuuas mmmu1izﬂ,uﬂws%amaahumammqmmimam AUANUNATILALLIAN
NNSALNE Tunsauna weallansavanedIunesl LLazmiLﬁmUizﬁw%mW@mmw
PRI
2 MsussNansie ANLAINITLUNNIAIUANYNO UL UTTY fnwnuazetnUaoniie

MUANUTINAIUTIPNLINATHIU UaznTIRaeUALTeUY

3 NsIANIndesuTIRAMel  AuAnIaluNISHENLEEUTIYMe Sﬁugﬁﬂémgﬂﬁm 100% n319e0U
AuAMNERY uazseylgvisennuidems

4 nsuiindun ANINANINTAIINNIATINAOUANANABUUTA ARRAINYNFBY ATINADY
sian1suan (Coding) tazdnnsdumuunianogsuasnse
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a1au GHEEDIIE YOULUAENTIOUL
5 mslfiaiesdns arwaninsnlunslfiadosdnsmuduneuiifmuansaaeuaumien
rowldsu thyssnwidesiu ssytamuazsesnudidesy
6  nmsnsentnlumy ANNEsatunsuiAnungauUasade auldaunsal PPE
Uaonsiy nszvingaudes Ml Assenan wardeasogeduszavsnmn

[
v ¥ ¥

AUTIAULI 6 AUT9AY LUssEAUNgANSIuUsTeonilu 4 sziv dananslunsned 2

A3 20 FEAUNGANTINUIYVDIANTIOULANUA MUY

SEAUANTIOUL AN93UNENORANTTUUY
JEAU 11583 fianuspnaudnlatewiufgdiunuiufon anunsaufiRautuiiugiuls uidieslasy

AMuuztiiuduvienisindusioides

fianutnnglunurenuedussiuiiansaauldegushlauazsnaulaldegn

wingadlugaunseiiily Svnvelunmsuddamuaynisuusadienuiinisdsunlas

FTAU 3 NN fianudemglumihiinsuiateu aunsavnuidudeuldesuilauaziiuszansamn
wewiainmzidymidesiulunssuiunsvhanld mudsdummlunstemieds

iU 4 foondn  anunsafn Teseit uariisunsuiuUsstedsuulasiimsvhauiieliAn
Usydvisnmgean Tawannsolunisaou deveseuy uaziannanudengues
fuu wiomhuimsiamsmdliussatmnsvesesdnsesnsdiusyavinm

1Y a

s¥au 2 UJUR

NI 2 seFungRnssUsEve 4 seu Senvasduiannnsanseduiuguiiduite
naznsUURmMNAAs Tgsefugeaniiunisanenennuiuaznnsusudgenseuiunis dsiinng
A0AARBINULUUTIABITEAUNTIISBUSTINYYRY Dreyfus (2004) lagasAnslanvunminuninnialn
seiuninanudeaussouzesetioslusedud 2 seRUURTR warseduvinnusosdiaussaugedng
terluseduil 3 seduamih elviaunsavihmihidugihmanadauassaounuls

Aeufl 2 HannsUsEiuFusTaUEANUAUILSIUYBIYARINTENEHER

msUszfluaussauganidumsivyrainsdiends $1uau 30 au wdaduimmdou §1uiu 3

AU HAENTINMY T119U 27 au tneSeuiieuTeuasuoiyaaInsilNa AL LUULRRUN1UTEAUNG AN Y
1A1AnTe Aauandlunisned 3

M13199 3: FPEALUDIYAAINTNIHAALUULIAALNTUTEAUNGANTSUTAIANTS

a0y GHERRITH YARINTIZAUNLNNY (%) YUAINTITAURINTNU (%)
1 MeeseingAukayNsnuNas 62.68 100.00
2 MSUTIIHARSI 88.89 100.00
3 NSIANINABIUTIYAe 93.17 100.00
4 msuiRdud 92.59 100.00
5 mslfiedesing 67.49 100.00
6  mIsnsenintunuUaende 95.86 100.00
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1A 3 WU yeansseiuiamhauiunasinnuaaisAnduiesas 100 lunn
aussauy avveudsmnunfouuazdnoamlunnduiunvuuasdaeunu Tuvusfiynainsseiu
wiinsuinansussifiufiaavduiululunsas s nsaussousiidiesazvesfuinasiguan fe g
nszviintupudasnds Souay 95.86 59381 Ao N13IANIINABIUTTYIUN Souaz 93.17 nsuiia
dufn Sowar 92.59 wArNITUTTINANANY Tauay 88.89 mudRuy

Sofinsunidedn wud ngumiinauieuddusuiiferdesiunsufianmngsudouuas
Fumeumsrhauiidusnasgu Teedunsmsevinluanuuaead ninnudesay 9630 Huinast
TuseamsufoAnuddinnuuaonds msauldgunsal PPE waznssnwinunmaIuaIugaI s
Uaoaste sunisdnnisnaesussyiadivaznisuiadudn wilnnudosas 96.30 dauauisalunis
JugUndesuazmsadeunuaroinvasdudilignies axveudmminmuiiaumfendwiuauditu
Augniasusiuguan1sUoRnmeds duduiiugrudifyredssnuiviimin Adasinu
1psgIUduAIvR

WUl 2 ausTaue ﬁﬁ%aaazsuaaﬁ:imumm%sﬁ"mazﬁmﬁmwszLi'whu oA aussaugaIuns
wiBaingAuLazIFuNay aflfeazvesiinunaiiios 62.68 Inenuininuznsldgunsaline
#1499 19U Ay A1 pH Siunasiiiesfesay 55.56 uaraudiFesgunsaiftugudfiiu
inausiilesoraz 59.26 azvioudn winnudwiaauusiugilunsliadosdeiaminemans 3
919AINANTENUADTAVIARALAMAINVDINEAT N9 MnlufiFantinumeeiiiuguasgelnadn
aussaugsumsliiniesdns iuaussousfiiiamanniign f3esazvesfiiunms 67.49 Tasianz
sadenistrgeinuiedesinadosiu Wy mevianuazern navaedu uasnisamadaiudiu 3
wiinusnuTifiesfesay 25.93 duavfishiagiiou winnufienudilafsuennfuedos
uivnaaudmudilalunsguasne dsllnmidssgaisiliieasesdnsidenanimsiniiimun
LagLNANNTNYAYEINTBIAENTNGR

dmiunguiianina nan1sUszidiunanbiviudl Wandhnunnauiesas 100 MIwNwe
AuAtAviInsuUTe 6 ausTuy saudvinseiiugiuluauieinuetugs wu nsiemeidam ns
A9U91U Larn1sUTUUTINTEUIUATT TuﬁumwwummiwwgUmmiﬂizauﬂagmmmmwmﬁ
U1ssnenaznislideunsalinan anihnunduansaussauzluseduinmiilaegreauy sal
mnsjmmd’]ﬁmﬁwmﬁﬁﬂamwLﬁmwaﬁ%ﬁmﬁﬂﬁLﬂuﬁaammuaz;}lﬁlﬂﬁmmLa‘wqwﬁﬂ \ialn
Y9931 TIVRINTINULATILT

anUsewa

AU 1 NANTTANYIANTIAULAIUAINUNUYDIYARINSENENER UTEN ABC 911in
mﬂmamiﬁﬂmammuwmﬁflmemusuamﬂmﬂsﬁhamﬁm U3¥M ABC 91110 TUsziiu

Y

dndyfimseusedi

1) mswsenimgiuuaznsiunea uaussaugmamadafiinnuddygeanlunszuiunis
Bufunisndn 1Wesainuiem ABC drda iudFuinamdn (OEM) AFesUsuUAsugnsnIsHanaN
AmnufeINsveIgnAnainuate nslawzndndusiadesiuiiioguaimidnisldingiuaniznis

wavanshinuuawnulinia winoudiludedianufiamemafeiuauauifvesingiu
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wazdisememenwlusewinensfuseas mnueaussousienadmwaliiinmuinnaialusauni 3
vseruAsTiveandae seennsonsuiluluiunoudaly denadectu Wnans Jalalng (2566)
AINUIINIMUANNTFUIUNTHANDIMNT (Food Process Control) fiasendeyaainsidiynaiiuians
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Abstract

Education and business sectors are undergoing profound transformation driven by
rapid technological advancement and changing learner behaviors toward online learning and

digital tools, including artificial intelligence (Al), virtual reality, e-learning platforms, and big
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data analytics. Concurrently, businesses are transitioning into digital organizations through digital
transformation and the development of innovative business models to remain competitive in
the e-commerce era. The development of entrepreneurial competencies among youth and
adults has therefore become increasingly important, in alignment with Thailand” s National
Education Plan (2017-2036), which aims to cultivate graduates with an entrepreneurial mindset
to strengthen the grassroots economy through community enterprises.

Artificial intelligence (Al) plays a pivotal role in building an integrated ecosystem that
connects modern accounting and marketing functions. Al enables entrepreneurs to plan and
control operations more efficiently, manage accounting information with greater accuracy, and
analyze market trends to formulate competitive strategies that effectively respond to consumer
demands. Moreover, Al enhances marketing capabilities through social media and digital
platforms, allowing businesses to reach target customers more precisely and sustainably. The
integration of accounting and marketing competencies with Al technologies thus serves as a key
driving force in strengthening community enterprises, fostering sustainable growth, and contributing

significantly to both local and national economic development.

Keywords: Instructional Integration, Artificial Intelligence, Community Enterprise Entrepreneurs,

Sustainable Development
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2. msAneiulyBlugafdsia (Accounting Education in the Digital Era)
dewmealuladidunfiunumdrdylunnnindiuvesssiaunumvesindydsndlud
msassnuAliuniownsssia mndesnslimeheuiiussansamannty Suduendeiiaeiinisi
weluladlvl  dandsanalumsvihan 4 aedueus (Robotic) dandeviliannsaiiaue
uerereidayaitetlUllunsinaulaldfinniy Wensvausswionndu Business Partner viiogan
ganalsegnafuduiunnTziuasnteyailednuetasinggsna Business Insight) Inefinalulagyiy
Tumstarhmenuuamsliensiduiuguielilfuusesiivannaeneulandnistuindeugshalid
HANSALIUUTR (nsen Wsiaing, u.4.4.) Usenaume
2.1 msfnunUnyTlugaidviadnduiosiauniinueg Tudusng 9 il
1) Msdeyaldiedn (nsight) TIAUNNTINWHUNALNT UazuTnnTsuvesgsnall
arwinfuognannlunisimuvinuzdugdunshoutudoys sufwinuelunsisiniuwagns
THeTeadlolvsl 9 Wlesusam dns uasiievideya
2) anunsadeansieyaiedn (nsight) uazidusnatdlunsdeatssneniwigsio
THuAyarafiieItos Wy fuims fidermgysmunelulad wazinineimanideya (Data Scientist)
3) i laveulnkaranYYNIALHUgIIAeg 1NN karausatsyuUsnlulR
(Automation) wazeyauseieg (Al) Wl
0) arwannsolunmsideulesdsing q Wity Guduedeya nssuaunisie

Wgay
2.2 mawReummmdsuilensianinuesutyfuesmaFouigmadudusenounis
1) msdalauazueamaluladifulemaiiieairsussndndulunisviiny
2) Wavinwesumsaeansuazudsmnuduiusiugdu
3) fauarwanasalunisdn ssyussdutlym dsionu senuuy wesudana
NFIATIRALLNTE
4) WauvinwensAnlussrunagnsyiibidlagsialurainvane i
5) WainwrnsuImsiansamuies
6) lauddfuuinnssunsuimsnsieunlas wasWauineenisanegns
437198556
7) Wauinueizesnsiasevideya (Data Analytics) Faaufevinuefu n1g
duAudeya (Data Mining) Myas1auwuuinaas (Modeling) wagnsvinnmdeya (Visualization)

3. msUssndtgussing (A) TunisBeunisasutyfiessusussausgusznaunis

VN AYUTU
Uayay1sehing (Artificial Intelligence: Al) M§sdlunumddsenisidsunladinTndayd
uaznsAnwsugsAsluamsTyil 21 Tnomallad Ay MsBeuiveaaio (Machine Leaming) wag
mylasgndeyavualvg (Big Data Analytics) gminanlilun1sdninsieaumianisiiy nsnsiaaey
Uyt wagn1snensalwiliiuyegsiaegaunsvians (Brynjolfsson & McAfee, 2017) danalin1sdnns
BounsaoulinydsududesusvfuienanngSeulilnueiuaivanmugiuanuannsadnagns
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n1sUseynadeyausedvg (A) TunisiSeunisaeuday@aiuisaniiunisianiunsly
BNALITAATILVTBYANIINITRU SrUUUsTllunadnluld uazunanosunisiseusuuuusuniy
#noamiiFeu (Adaptive Leaming) BateliifiSeuinlatoyaidsdnuazannsodndulavugiudeya
Hognailszaninm uenani SsatuayunisiamuvinugnsAediaszs nsuidam waznis
Usziilumnuides faduanssourddnuestiusznouns (OECD, 2021)

TuuTunvesmsiauaussauzEUsenauns naFeudyinautygiussivs (A) e
g3 suannsaiinszidunu Mls nszuaiuan wazuuldunaialdodisudugnntu Snvieds
ansndassanunsalsiaiieinnsdnduladanagnsneldfoulaiivudsuutadld nmsysanns
FinanaenndesiunuaAnnsAnufissiamninuguiseuan (Future Skills) uagauaunsalu
nsUsuRsom N liwiueunIBATEEHa (World Economic Forum, 2023)

agalsfinn msthlyausehvg (A) unldlumseunsasunsmilafasesssy Ay
Tusdla wazauiuRnveulumslidoya ietestunsitanimaluladlasveiansugavesiseu
ey ﬁaaummaﬂLLUUﬁaﬂiiuﬁLﬂumﬂﬁé’f Jygvszivg (A) JueTesdloatuayunisdn laild
NALIUNITARVDILY WY

v A

nalaeasy n1sussynddyayusedvg (A) Tun1siSeunmsasulydidneninlunis

o
s

eSuasaussaugUsznaunts vdluinumslinsesideya nsieduladanagns waen1suiiisdans
551908190 UT¥ANTAIN MNTN1TRONUUUNANGATLAZNTEUIUNTS BRI NI aY s8N Teiu
AU TR lAOAARBINUAIUABINTTVDLATYFAAIR YA DE 1T

4. vinyen19n138Y (Financial Literacy) wan13¢naulaniegsia (Business Decision)
OKMD (2024) namiia vinwgniensiuinduanudanudilaifsrdunsiulunnda
Faudmsuimadanisalddng nstwmuadmaneynanstu msamuludunindans q nsdta T
wiamsnaunuEesSiiietieliAnnsdndulanianisiuii uazdwaldiiquammnianisiuia
lngusznaume 3 aarusznau loun
1. AU
arwslumsfndiuiusenidedudin aondeiud aenevudu anudiFesduile
MsnsTaeAIEsLaTHaRDULNLUMSa TuindanudWaysensinduladiunisiu siuds
anuidlaBessenuynimsiuvesssia Snsdmyninsiu msdanmsniBuazmsuimsemudes
2. WEANTIUNNTEU
woAnssuN1slETeLarnsenu JUkuUNsivest nswAtanmansiumslasnses
foumste mydszalddnensinm maieudisudnudoyaiie 4 neumsinaula uasdatmane
mensRuluszezen udnmsmunusulssinaegalussuu mafudeyasiesu-s1ed1e n1s
MTIRABUANNYNAEIBITBYaNINNISRURaudnAUl IR UVSa B
3. fiAUARNIINITINY
AuAnTudunsiy Wy darwgeiunisldGuvieniseeudu TnegileTuil

3
Y
e iudimi Aneunuiveidulusuiaavsesuldlulagiu anussendnfsnnudifyveanisiu

Nilnasen1segsenraeians AnuseuAsuLarn1suain1sallnaludensamu
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4.1 vinwsmemsituiiansiuasiasuairdiungiSeuluiagiu
mnufuavinwenamstuuiazgnuesinduiessinuasdamnududeu udansa
asald ol
1. mMsdansminddu uagseiu-sedng
MsHns183U-518318 nsraseunindauii \iuduiindeyaseiu-sede
Sruruviaudid Tomafiaedanmaniaulinualanss waevlsilenanisesuiniy
2. MINURUNY
mniiseldfiunty Beswesndidudnniadesiiisldannsovdndesld
FedumaFafiniaununinSa duimni@ldudugagsaelilddoasuniuly uasdiudy
paunntu Tnsmsnausuihiulvasmuvieseuiteldlunisanvedesynams
3. fWimuaRmansEuia
nmsfiruafludosonisanmu mdedulalunisamu anudssiioraindy
visomnuidesiusenuadunisdanssunsiy
4. MIUImIANLADs
Hunsnausumsamu mstfvesulagnsenindenisamuitenafiaudes
ynasyuwduiansauiesiuanudesiiinuldlaglsidensou
5. MANNIMUNITRY
iesanmsasplutagtudimnuvainvansuasldauilunsiinsandaguls
Liwmfloufurmfsarudesiionafiniu fafu azdosinisinwmenudifuivegnasanaiieli
aseunaNNsamuluULUUAs q wazamuldiogamnzananaudeienaaziinnsinyy
6. Beuimanalulad
walulagludagduuenanasdiggiulganuazainuaidegrglmdnfessuy
983U N3AY Wagnnspausg 1 IHegeniniuasisnnty maseulumsldmeluladndd
wthoeSilviivinuznensturedlanafelnl Sviviudenmdlng Weafunisiu msamu uaz

nnseeulinuAfgn

5. mMsiansiseuinuiytluganddia Usznausie

1. Fudusensugnileinuad uazisAaidniu (Digital Mindset) 3o simua@fiaztae
Tumsusuiilugeddiia Wasulimaluladidrunidmtsaslunsvhawiidndydnnauaansarils
Tursusnonaldduiu udillenuinshaumemaluladvieiniesdeddvia siliiAnanuazain
9057 uarlillviFessnn mnlsmeaeddsufzinaundlumsldnuiahoiuaainugluns
Foufindosdiolnl q fidlunisfndedearstugnévidefinausiunisUssyuesulall mevhausy
IUiLmsmzuuﬁzﬁﬁLﬂmzw Cloud, n151% Digital Solution %38 WeUNALATUNIFIBUIUITIANIS
MUATUAN 9 1Y N1FINATINY NITAIVANAINAINEIVEIU ASTUANAUNUIIY NITIATIE
foyaluguuuusing 4 eneuingusrasivasgsiadadulstlonflumsvhauegien dandriay
roasuaivinuelugaddna (Digital Skills) (@n13¥13ndeyd Tunseususiyddud, 2564) 1oy
nangms Digital Transformation on Accounting Lﬁagﬁuﬁﬁuﬂ&mwé’ﬂms Y84 Set-e-Learning
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2. mslilsunsudydadvaiiedtuaineundlanssuaunsmiegsia wu Tusunsu
QuickBooks, Xero, Sage, Peak Account %ﬂﬁalﬂu Cloud Accounting Tools %é\‘lszi’miﬁl,ﬁumwmﬁ
nsviendlusguvasaumnanaiyd warlulusunsufidygussivg (A) Adaglunsdudung wu
syuv doygyseug (A) Aasieneisensd fuedud/Wuing uasdmdendaiydlisnlu

3. nsidmalulagiavia way Jeysysedvg (A) Tunmslesendeya wu lUsunsy Power
Bl, Tableau, Alteryx d1%3u Visual Analytics, Excel Data Analysis Tools waz Power Al fignglun1sdnyia
uaziiangiteya wu msdarisuiigaisentuinsuims Anngideyaidsgsia Wduuziile
USulgimsvinanu Hremsindulalasnsaiig seuu Workflow CRM waz appointment Lugiu

6. Digital Marketing Education and Al

mM3dnnsAnuluaumnan@dvialug Awrsygiaunanvlesy (Platform Economy) s
WannaussouzvesSeulianunsadndulalaglddeyaidundn (Data Informed Strategic) uavdndula
Tnefindng1usessu (Evidence Based Decision Making) Ingiavnzlugadideyasine 9 wasuulassiaig,
warfinsudsduiuseninauusudag 9 wudealn fadadefiilinis@nedunisnainfdviades
onszAu Ao 1) Auvuuuvesteyagnéfiinanmsufuiusuulanseulal 2) anududouves
Euynagnin (Customer Journey) finszansagiansumanyladal way 3) UnuImuesszuUSanasfiy uas
Uryayuseing (A) NilBvSnasienisuaiiu n1sidad wazn1smauaueaIuIlnAed1elted gy
(e ARIUNYS, 2567)

TuuTundanany msiseuiaunisaainfavianiIvaeulidisouliyguseivg (Artificial
Intelligence; Al {0 “nalniaBamas” Ineligiseudnfansinseideyavunive) (Big Data) MIvaaes
Feteya warnsusunagrsesnadussuuinntu eglafinm msysannistlyayusshvg (Arificial
Intelligence; A Tun1siEeumsaeudnduasdowg uuanaNusURaveULazsITINAUIaToNA WaZNS
T#nya1Uszing (Artificial Intelligence; Al) Lilevinnsaaauuuienzyana (Personalization) @131130
ianszdvisuald widmnuanmlusslaniesiosssu Aoaviliguslaademnulindadessdns
Tuszezenila (017 AInTuAa warAe, 2568)

7. mslddeyagnAuazni1siAsieiideddvia (Customer Data and Digital Analytics)
NANA1AYUINITNAINAITARENAINAINTa luNISIUABY “Digital Footprint” %38
sosseRdviabiduanudlaludagsiawazsuilunagniidievhnisnainseluls Inedeyavesgnen
= v S 3 ¢ o Y v ] |
wsegldanuneguuunannesueaulatinzuszneulumedeyausziamneng o 1wy
- YoyAliawgAingsy WU M133UIN M3AEN N15HldINTIN NsTuin AsuYs

v a

- doyaudegansa iy arwdlunste yarddsde manduiniedi

- dayaanngnAn U 333 ABNIUA Jaeusuu

foyawaniidotindanguesaiuszuuuasinuoonin aunsaesuisdudunisves
anA1 (Customer Journey) Lmzm&;maLﬁawﬁmaﬁwéﬁuaumuLﬂmﬂéfﬁ’mﬁ]umﬁu (ADIYY BBALIAR
WA YALT INAAYSRY, 2567)

nsseuIAMsldToyagnAMaEN1TIATIEMTRIYA (Customer Data and Digital Analytics)

ATeRNULUUNTERUlATLAIN M5InzLUmLNY (Objective) A3 (Metric) N15AAM (Interpretation)
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v |
v Ao a

warn13anaUla (Decision) InediseudzfoaunsnitouledinguseasinanIsnaniuind infmugay
Llddieansgiavdnunniinssdnnseans (Aaluw sonina way YRNINAAIYTAT, 2567) Wy

[

- TagUsasd As N13a319N133U3 (Awareness) MTIATIEMTIRITAAITIEALE ALY

<

[
LYY [

FUfTTa N5 (Reach), N1swanna (Impression) wazAUElLATIY (Frequency)

- IogUszasd Av @319MsidIuTan (Engagement) masiiugnsn1silaiusiu (Engagement
Rate), 893133 UTLAUIU (Completion Rate) M3awgRnIsunIsHys/Tuin

- TagUszasd Ae n1suUaa (Conversion) AI5HI9150418MI1N5AEAN (Click Through
Rate; CTR), é’mﬁmslﬂﬁamﬂuqﬂﬁw (Conversion Rate), Aunusanagns (Cost Per Acquisition;
CPA) viTananauunuAlawan (Return on Ad Spend; ROAS)

wenanil mawauinuedunTinseideyaiava (Digital Analytics) mseguundnms
Aeswiiiidduduieadsssudlitumuin 1dud 1 mafususadeya 2) maianuazein/dn
seflou/ysanmsdeya 3) msdlngiiledumsuuuy waldiu vietadeiiduiusiu uas 4) nsna
Tuusuldlunsimaulavdontsusuuausy TnadledSeuldinAnnudwussnan szdeandgmns
ArnuuuUiiIiiy wasilinsiengideuiesumnanagmslfedadussuu@ne adams, 2567)

ogslsfinnn mslideyagniiefiuusyavsnmmsnan nglamgmsimsnaiaiane
uAAa (Personalization) $nduvzdesednelinsaurnusuiinseusennududuiuazaulussla
wgdwidnernsaslasulseleviannsliteyaresgndn uitmnuinasesssuagsssniviateya
naliAnNansynua eI asfulavHansENUI B annld GanT A3nTuma wazea, 2568) St
Tuansfnw asumwauiaudilanudeys (Data Literacy) IﬁLﬁm%umuﬂﬁ’ummaamiﬁm
o593 (Ethical Literacy) Wielg3euasnsmideyaluiinszilsegisanna

8. Usyyszheg (Artificial Intelligence; Al) fiunsadisnagnsnisnana (Al for Marketing

Strategy)

lefidfeyaunin (Big Data) WWuguiieyagnéndiuausnn Jgyanusediug (Artificial Intelligence;
A agvhmiiidugusdinsaannidardmainnsdaduladeszaunsallugnsdnaulads
mansal (Predictive) uasilauusin (Prescriptive) 1nna Tneteyausehivg (Artificial Intelligence; Al)
wlszinanadoyawaiu Aumsliuuiidudeu waratvayumsdndulaluvsadudify wu ms
Antdennguid vy N1sAIAnITaluIliuNIIRaUANDY warn1sUTUNaENsmaNEAuUTUNLUY
Fealnd ([een adanes, 2567) dmsunsBeunisaeudmsidulianunsoenseduvessaaginagng
Tne{Soudasanunsadiland fvmuanurinudisa uasaTIAeUANLANIAANNATONASNS L

msysannstdyavseivg (A) fumseanbidussuu anunsadnianaunuinlunisadig
nagnsUsznaudae 4 T dail

1. wusdumanauazn1simualliming (Segmentation and Targeting)

Dayaruseiing (A) Brelsinmsutsdeyandugniasuanmsldfudsussnnsmans
agufied lUdn1sudanguannginssuasaasdyanaluusunddvia wu suiuunisiidnsiy Ay
leluslutu Pranmiinovaussdensumnus uazauainatevesnisdosn dawalinisiimun
Whnsnsuaznisldsuuszanadanuuiugiu eudnviluuiungusznaunisineazioudn

a 6

“n1seausumaluladleyniuseiug (Arifidal Intelligence; A)” wag “nsldnagnsnisnainfdvia”
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frnuduiusiuNan1sA L ugsha FeRlH i Unyayuseding (Artificial Intelligence; Al) 9zasn9Raien
Iegailegnldneldinagnsivaiou @eus ise wag fmsthsi Agyanfinms, 2568)
2. ﬂa54‘Vlﬁ‘ﬂaumuﬁuasmsﬁlaamwiwﬁ (Content and Brand Communication Strategy)

N133AN1558UNTa0UAISHIUIRLS U T MUANTBUTDAUNAN VB IUTUA
(Brand Message Frame) a319ineuaiuUseiiiunnINABUIUG ULagATIIABUAIILLMLIEALTRTYTTTH
Ao luldauase Mseunainyen1susviliuuasnsivdeunadnsag il sugy 19t g
anudswioiinnnuaainiadeuvesteya niooravilyinisdeaslimnzauls @nen adanes,
2567)

3. miLﬁNUizaﬂgﬂ’]WLLﬂmLU@JLL@SﬂWiL%EJUiLLUU’JUi@U (Campaign Optimization and
lterative Learning)

UayeyrUsehvg (AN sﬁaaﬁﬁuagumiﬂ%’uLLmJLUz:yaEhm'aLﬁmmumﬁmwﬁmaé’wé
LazAISUSEUWEUNIGEeN WU ASEenYInIamens n1suiunduidmunedes wagn1suseilu
Usgavznmvesdenuvsensiofinmaieliasdy LuiAnfna1IaenadeiunIsseusLuY “nnass-
Jowa-U3uUse” (Test-Measure-iterate) Safluiinuzdifyuesinnsnainfivia lngnsdAnwinis
doansnImannrIu Facebook wansliiuin nslideyanadnsanunamesuiiiolinsizsiuazusu
nagnsannsntelinisioasiivssansningstu (Ao sonuna way Yiun inAngIat, 2567)
Tunsnisaeuaisoanuuuianssuliidoulindauufisn adsununsvadey wozasudaiausids
nagnsandeyassegraduszuy

4. sysuduiateya anulusda wazanusuinveuseduilaa (Data Governance,
Transparency, and Responsibility)

Tufifinmsfinwmstmuanadnsnisdouiieseunauisanuannsadunaiauag

mnufuinveusediny ileai1stinnsmainddvianiganinuaydsdu

nslityauseAvg (Artifical Intelligence; Al Llilon1snaaLam Iz yAAa (Personalization)
uazmstmunnganinedsdndusyavsnmgeann udidewionsazdinrududiuiasmeruiu da
prnsamansEuisauieyszaumsnifuiloald fedu meammanzyaradsmadusanusi
voamsiiuguateyauazmslideyaseiiiatessauniodnumslindalussozen Gavd Adnduma
ILazALUY, 2568)

nsysaunsUyaruseieg (Artificial Intelligence; A Tunis@nwinisnainfdvialaily
MsifinUsEAnsAmnsUfTRNY uidunsenssdvaussousanagnivesdiSoukitunislddoya
ografuszuu mIvmasadméng1u wazsmsmilsisaiessnuarsnniviateya WediFeuaunsn
Foulostoyagndn mslsesideiava uarunumvestygussivg (A) Whdunsdndulana
msnaalaegnadivgua szilugiudfglunisdesendnseuysanmsladusgned

9. auisauzQ’Usznanmsu,azﬂmué'aﬁu (Entrepreneurial Competency and Sustainability)
aussauegUsenauns (Entrepreneurial Competency) lugadidviailladninegiiies
ViNYEN13a319UarUINI53IAe widesaudanuaiuisalunisysan1sesdauianvalga v
iiearennenlnifaenndesiuilmnonsiamesnadidu fuszneunsiiflaussousrgedesanse

93




The 16" National and the 12% International PIM Conference 2026
April 29, 2026

a s

Fayeuszavg (A) WuesesdelunmsiesizideyaniadyTuasnisnainidsia iiealduayunis

<9

—2

Y

m?ﬁﬂﬂL%Qﬂaqwéﬁﬁmm%’uﬁmauﬁaLm%@ﬁa Fian wavdsuanaeu (Hisrich & Ramadani, 2020)

mMsfmunaussauzUszneunsidduisfontiunmaaiuaireinwedeysanns o
N5AALTINING (Critical Thinking), n1suAdeynudsdudau (Complex Problem-solving), Lagn1s
#nAulaiieniesssu (Ethical Decision-Making) dsilgyqyiusefug (AN) anunsadiesiassanunisnl
satauarlifoyasdnilefinduiinusivanilfogneisavsnin (Marques, 2021) §usznaunsing
flFsumsinnisdeunsaedludnunsiazannsadenlssudiutyifoadseulusdlans
33U uagldnisnainfdnaiiioaiinagnsfinevaussioninudosnisvesfuilnnegadsdy
(Nguyen et al., 2022)

uananil aussnuzfUszneunsifesnseungunisairsuinnssuiiianusuiinyouse
e Inomslityusedng (A) Wleoenuuulinagsfafannansznuseduindounarativayu
N158579 “Smart & Sustainable Society” %aﬁmﬂmmaﬁwﬁ’zysuaqmsﬁwuﬂuﬂmiwﬁ 21 (World
Economic Forum, 2023) faifu ﬂﬁﬁ"]’mmiﬁaumiaauﬁgimmii’jzymywizawi (Al) LAUNIIANEN
sutyduarmsnaiaaasia Jaduumsddalunisaisfuszneunsifiaussousdsdunazanangn
Fuindeunisasuulandeinsedinuuaziasugialueuan

10. unuamvasnIsysaInIswianvr lunisiauigusenaunislugafda (Roles of
Multidisciplinary Integration in Developing Entrepreneurs in the Digital Era)
lugaddna gusznaunisdesliuimainnisatiugsiakuunsdugnisiddeyauas

Y

walulagilugulunisdnduladanagns lnewmwiznisysannistygivseivg (A) dhdunisiseus
sutyiuarnsnainddvia sstaeliguszneumsanunsaaiisaussousiiddunazusstulalusediy
anan1slelayausshivg (A) lm‘wmLL@'Lﬁuﬂizam%mﬂumﬁmiwﬁ%’azﬂamamaﬁuuazwqﬁﬂﬁu
fuilna uideelifuszneunisanunsneenuuulunagsiaiinevaussiensiuasuntasmesnann
logn9sImsazuidugn (PwC Thailand, 2025)

unumddgyuesuszneunislugaidsia de n1silu “gysunn1s” Integrator) 7
annsndonlssesdauiinvaisann madiunaiu nsmann waswalulad weadisnmueilnsl
Turgshauazdenn msBeuduuuysaunnsildtggiuszivg (A) Wuedssloatiuayu Jeaelv
AUsENOUNIIEaNsaRwwTInYeNsANTININY Msuilavidedudou waznisdnauladieng
gndfiaenndaafuiliminensiaunegnsdsdu (Fourrage, 2025)

uananil fusznaunsdafunumlunisduiedeunisudsunlandedey Taanisld
Unyayrusediug (AN Lﬁaa%ﬁaﬁﬁﬁaﬁﬁmm%ﬁmauﬁa%unmé’amLLavé’aﬂm wu mslidoyaiedniile
aaﬂLLUUﬂaWﬁmﬁmamwNiﬂaLLa giafu ‘mamﬂﬁzjiwwm%mmammzﬂmmiammﬁmwmmm
ﬂivammwmmu FaaenadostunLIAnn15aZ1a “Smart & Sustainable Society” Fifuniswann
fusznounslifinnuanmnsoisdnuiasugRauardsan (Bangkok University, 2025)

fefu unumveausznaumslugaidriadslilafiosnisaigsiafionarls uidadu
msafssruuinamanmaiFeusiysanns Jygwssivg (A) Widumsnwuaznsufoiata iile
e anssousdfunaznoulandmaudsuntaseslangsialueuian fanmil 1
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Artificial Intelligence

|
Y v

4 N\ )

- Accounting
Digital Digital
Capability Marketing
- Financial and Analytics
Data Literacy

N\ J

-Strategic Decision-Making

-Ethical & Data Governance

Sustainable Entrepreneurial

Competency
\. y,

AR 1 WERINTOULWIRANIYSANNINISHRUME Ty U seRyg
LS NS IANTIaUEEUTENBUNMTIA MR YUY UNEsEY

dyuna

=

n1sysansmensidtyniuseavg (A) lun1sdnnisseunisaeunulyduazniinain
fdvia teiaduaisaussouzfuszneumsiamiayurunidsduluuiunasugioddsa nanis
dargiidsunanazyiouliiiuin msfaunguszneunsluamssud 21 liaunsoofesdeng
uuukendruszninsiyduaznisnaialddndely widndudeudenleadoyanenisiu wgdnssy
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Abstract

This study aimed to examine work motivation among Japanese language graduates
employed in Japanese organizations, at a public university in Bangkok, and to synthesize
curriculum development implications from graduates' work experiences and employer
perspectives. A qualitative research methodology was employed, with the study divided into
two phases. Phase 1 consisted of in-depth interviews with two groups of participants:
1) twenty Japanese language graduates who completed their studies between 2020-2024
and are currently working in Japanese organizations in Thailand, collaborating with Japanese
colleagues and using Japanese in their daily work, and 2) two human resources managers
from Japanese organizations that recruit Japanese-proficient graduates and have an in-depth
understanding of the roles and needs of such personnel. Phase 2 involved a focus group
discussion with three Japanese language program instructors at a public university in
Bangkok, who play a key role in designing, developing, and improving the curriculum.

The findings revealed that work motivation among Japanese language graduates in
Japanese organizations can be categorized into three main factors: 1) interpersonal relationships,
2) differences in work culture and organizational management policies, and 3) compensation.
These factors play a significant role in graduates' decisions to remain with their organizations.
From the perspective of human resources managers in Japanese organizations, employers
expect graduates to possess Japanese language proficiency, an understanding of Japanese
work culture, teamwork skills, and the ability to adapt when working with others. Regarding
career readiness activity guidelines for the Japanese language program, preparation content
or supplementary activities can be integrated into existing courses and cooperative education.
If dedicated career readiness activities are organized, they should focus on targeted development
in areas where students lack understanding and on bridging classroom knowledge to real-world
application, with development topics informed by feedback from internship host organizations.
Consideration should also be given to the format and timing of such activities to ensure they do
not overlap with cooperative education periods, as well as to the intended outcomes of the

activities.
Keywords: Motivation, Japanese Organization, Japanese Studies Graduates
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Abstract

This study examines defamation cases under the Thai Criminal Code involving media
and mass communication that were adjudicated by the Supreme Court between 2015 and
2024 (B.E. 2558-2567). The research aims to (1) determine the number of media-related
defamation cases reviewed by the Supreme Court during the specified period and identify
the categories of litigants involved; (2) analyze the characteristics of statements deemed
defamatory in accordance with the Court’s interpretative reasoning; (3) examine the legal
grounds for exemption from criminal liability or punishment; and (4) assess the penalties and

remedial measures imposed in cases where criminal liability was affirmed.
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The findings indicate that between 2015 and 2024, a total of 14 defamation cases
involving media and mass communication were appealed to the Supreme Court. The majority of
complaints were associated with online media platforms. The plaintiffs in most cases were
politicians and high-ranking sovernment officials.

Among the examined cases, the Supreme Court dismissed 9 cases (64.29%) and rendered
guilty verdicts in 5 cases (35.71%). The principal ground for dismissal was the application of Section
329 of the Criminal Code, particularly with respect to the determination of the defendant’s good
faith, which accounted for 6 cases (66.67 % ). Additional grounds for dismissal included the
absence of essential elements of the offense under Section 326 in 2 cases (22.22% ), the
determination that the alleged damage was not attributable to the defendant in 1 case (11.11%),
and the finding that the alleged act did not occur within the jurisdiction of the Kingdom of
Thailand in 1 case (11.11%).

Keywords: Defamation, Media and Mass Communication, Media Regulation, Supreme Court

Judgments
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Abstract

Research on “Designing tourism routes in Roi Et province for freshmen: A case study
of Roi Et Rajabhat University” aimed to (1) examine university freshmen’s needs and interests of
university freshmen (2) design appropriate tourism routes for university freshmen, and (3) to

evaluate university freshmen satisfaction with the designed tourism routes. A mixed-methods
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approach was employed. Qualitative data were collected through in-depth interviews with
19 first-year freshmen selected using purposive sampling, while quantitative data was obtained
from questionnaires distributed to 300 freshmen using convenience sampling. The research
instruments included interview guidelines and questionnaires. Data was analyzed using descriptive
statistics, namely percentages, means, and standard deviations. Triangulation was applied to
enhance the credibility of the qualitative findings. The results indicated that university freshmen
showed a high level of interest in tourism destinations integrating cultural, historical, and natural
elements. Most participants preferred traveling with friends and relied on social media platforms
to obtain tourism-related information. Overall tourism needs were rated at the highest level,
particularly in terms of safety, convenience, and facilities, as well as experiences supporting
learning and personal development. The most influential factors affecting travel decisions were
tourist attractions and the availability of holidays. The evaluation of satisfaction with the
designed tourism routes revealed the highest level of satisfaction. Students expressed strong
intentions to follow the routes in actual travel, perceiving them as suitable for the target group,
systematically organized, easy to understand, and capable of encouraging real tourism

participation among university freshmen.
Keywords: Travel Routes, University Freshmen, Gen Z

UNi
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Abstract

This research aimed to examine the satisfaction of users of the auditorium at Roi Et
Rajabhat University. A total of 390 respondents participated in this study, including students,

university staff, lecturers, and external users who utilized the auditorium services. A questionnaire
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was employed as the research instrument for data collection. The data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation. The results
indicated that most respondents were female, aged 20 years and below and 21-30 years.
The majority held a bachelor’s degree, followed by those with upper secondary education
or vocational certificates. Most respondents were students, followed by university staff. The
frequency of auditorium usage was mainly 1-3 times and more than 10 times. The primary
purpose of using the auditorium was for student activities, followed by meetings and
exhibitions. Regarding satisfaction with the auditorium services, the findings revealed that
satisfaction with service and management as well as physical facilities was at the highest level,
while satisfaction with technology was at a high level. In terms of service and management, users
placed importance on overall service quality, safety, and environmental considerations. For
physical facilities, cleanliness, structural stability, and the adequacy of supporting equipment
were considered most important. Concerning technology, users emphasized sound and

visual systems, as well as internal communication systems within the auditorium.
Keywords: Satisfaction, Service users, Auditorium
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Abstract

The objective of this research was to investigate factors associated with the decision
to pursue a doctoral degree in Business Administration among Chinese students at ABC
Private Institution. This quantitative study employed a sample of 130 participants, selected
through simple random sampling. The research instrument was a questionnaire with Content
Validity (10C) ranging from 0.67 to 1.00 and a reliability coefficient of 0.92. Data were
analyzed using descriptive statistics (frequency, percentage, mean, and standard deviation)
and inferential statistics, including Pearson’s Correlation Coefficient, Independent t-test, and
One-Way ANOVA, with a statistical significance level set at 0.05

The findings revealed that factors related to the curriculum and the institution were
significantly associated with enrollment decisions, supporting the established hypotheses. All
nine studied factors showed a positive correlation with the decision to enroll at a statistical
significance level of 0.05. According to the Pearson correlation coefficient (r), the leaming format
exhibited the highest correlation (r = 0.840) followed by alumni networks (r = 0.775),
curriculum offerings (r = 0.773), public relations (r = 0.756), career advancement opportunities
(r = 0.720), tuition fees (r = 0.720), faculty members (r = 0.703), institutional image (r = 0.686),
and living conditions in Thailand (r = 0.671), respectively. These values reflect a moderate to high
level of relationship. Conversely, personal factors—including gender, age, occupation, and
average monthly income—showed no statistically significant association with the enrollment
decision at the 0.05 level.

These results can serve as empirical evidence for strategic planning to enhance
learning formats, alumni networks, curricula, and academic reputation to better align with

the needs and motivations of Chinese students seeking doctoral education.

Keywords: Decision-making factors, Chinese students, Doctoral degree, Business Administration

curriculum, Private higher education institution
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913N uagseldiadasieliou

fianusau Uadudiuunna f df; df, Sig. (p) NaN1INAFaY

nssndula 918 0.662 4 24.0 625

WHonfinwse D1TN 1.38 6 18.5 273 Taiumneng
\%) selel 0.389 5 42.2 853

NENTIN 1 NaMTAATIERFI8ERR One-Way ANOVA (Welch’s) wudn 81g (Sig. = .625)
913N (Sig. = .273) uagswlalaaerelfiou (Sig. = .853) flA1 Sig. 11NNT1 .05 NIMNA Langan Uade
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A15199 2: NsSeuniguARAEN1SHNAULAEENANWIHBYRIUNANYITU INLUNALLNA

. — Nan1s
fianusnu LA n Mean ([ 1) S.D t df Sig. (p)
AU
e My 62 4.13 0.648
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MU 68 4.03 0.671 0.905 128 367 Talwmngng

o

dnwme (Y)
33U 130 4.08 0.658

q' a ¢ v aa ] |
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wangnsUTIYIRuRUNIIN @a191IVIUIMNTTING (MANgRTAIYITL)

(n=130)
fiauys Y Sig. (p)
X1 0.686*** <.001
Xy 0.773%** <.001
X3 0.671%% <001
Xy 0.703%** <.001
Xs 0.720%** <.001
Xg 0.710%** <.001
X7 0.840% < .001
Xg 0.756*** <.001
X 0775 <001
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Abstract

This research aims to study the factors influencing employee retention and to find
ways to keep employees in the general purchasing department of ABC Company a case
study facing a high rate of employee turnover in 2024-2025, is a qualitative research study
using in-depth interviews with a target group of 30 people The study, which included various
levels of management and staff with at least one year of service, found that six main factors
influenced personnel retention in the general purchasing department These include career
advancement, compensation and benefits, work environment, relationships with supervisors,
job characteristics, and colleagues. The researchers summarized the main positive aspects,
ranking them from highest to lowest percentage The results are as follows 1) Factors related
to supervisors accounted for 100% of the sample 2) Factors related to the work environment
accounted for 90% of the sample 3) Factors related to colleagues accounted for 83% of the
opinions and 4) Factors related to the nature of the work accounted for the majority of the
sample 83% 5) Career advancement factors 66% of employees and 6) Compensation factors
From the interviews, only 56% had positive opinions, with the main negative issues, in order
from highest to lowest percentage as follows 1) Regarding compensation, interviews
revealed a high proportion of negative opinions, at 44% . 2) Regarding career advancement,
34% of employees expressed negative opinions 3) Regarding colleagues, 17% expressed
negative opinions 4) Job-related factors accounted for 17% of the negative perceptions, 5)
Work environment factors accounted for 10%, and 6) Supervisor factors showed no negative
aspects.

The study led to guidelines for retaining personnel within the organization and
recommendations on the issues that are most important to employees the issue concerns
compensation and benefits, with employees wanting adjustments to reflect inflation,
retirement plans, and health benefits. This was supported by as many as 20 people this
accounted for 66 percent, followed by work-life balance, such as adjusting to a 5-day work
week and increasing vacation days, with 12 people, or 40 percent, responding positively and
finally, 10 employees, representing 33%, valued the role of management in helping to solve

real-world problems and bridge the gap between hierarchical levels.
Keywords: Retention, Personnel, Purchasing Department, Factors influencing retention
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Pharmacist Attraction in a Large Chain Pharmacy Business
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Abstract

This study aimed to investigate the factors influencing pharmacists’ decisions to work
in a large chain pharmacy business. A qualitative research approach was employed using
semi-structured in-depth interviews with internal informants consisting of one human
resource executive and ten pharmacists, including five newly recruited pharmacists and five
pharmacists with one to five years of work experience in the organization. The data were
analyzed using content analysis to synthesize the factors affecting employment decisions.
The findings identified eight attraction factors: (1) compensation and benefits, (2) job characteristics
and roles, (3) working environment, (4) interpersonal relationships in operational functions,
(5) management policies and strategies, (6) organizational image and size, (7) career development
opportunities, and (8) job security and stability.

Keywords: attraction factors, employment decision, pharmacists, chain pharmacy business
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