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ABSTRACT

This research aims to (1) study the situation related to elderly consumer protection
in the digital age of Thailand; (2) study concepts and theories related to elderly consumer
protection; (3) study measures and limitations of Thai laws, including legal measures and
solutions to problems related to elderly consumer protection in the selected countries,
namely the United States and Japan; (4) analyze and propose amendments to laws to
protect elderly consumers in the digital age; and (5) develop an application on elderly
consumer protection in a format that is appropriate for the elderly and accessible to the
general public. The study results found that (1) Property exploitation of elderly consumers is
considered a form of unfair property exploitation. The current form of exploitation is
exploitation using technology and innovation, with relevant agencies, such as the Office of
the Consumer Protection Board, the Ministry of Social Development and Human Security,
and the Ministry of Digital Economy and Society, all giving importance to the elderly group.
(2) Important concepts related to the protection of elderly consumers include the concept
of the elderly, the concept of the aging society, the concept of consumer protection, the
concept of lifelong learning for the elderly, and the concept of media literacy. All concepts
support the protection of the elderly by using appropriate tools to create a protective shield
and awareness for the elderly. (3) There are many Thai laws related to the protection of the
elderly, which have a significant limitation in that there are no specific measures that
facilitate the protection of the elderly from violations of their rights. When studying legal
measures and solutions in other countries, such as the United States, there are operations
that give importance to and laws that help alleviate financial damage. In the case of Japan,
there are provisions that can be adapted to provide special protection for the elderly from
entering contracts. (4) In order to enhance the protection of elderly consumers in terms of
legal tools, there should be a specific unit developed to protect elderly consumers within

the Office of the Consumer Protection Board, including the creation of cooperation with
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agencies related to the elderly, and the amendment of the Civil and Commercial Code to

protect the elderly from entering into contracts.
Keywords: Consumers, Elderly, Aging Society, Lifelong Learning, Applications
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