
 
 
 

PROCEEDINGS 
The 15th National and the 11th International PIM Conference 2025  

“Fostering Sustainable Business and Hospitality Industry:  
AI, Communications, and Governance” 

 
June 6, 2025 

Panyapiwat Institute of Management 
Chaengwatthana Rd., Nonthaburi, Thailand 

 
Organized by 

 Panyapiwat Institute of Management, Thailand 
 Harbin Engineering University, China 
 Myanmar Noble University, Myanmar 
 Nanjing Tech University Pujiang Institute, China 
 National Institute of Technology (KOSEN), Kitakyushu College, Japan 
 National Kaohsiung Normal University, Taiwan 
 National Taiwan Normal University, Taiwan 
 Shibaura Institute of Technology, Japan 
 Tao Fen School of Journalism and Communication, East China University of Political 

Science and Law, China 
 Warsaw University of Business, Poland 
 National Research Council of Thailand (NRCT), Thailand 
 Community Development Department, Thailand 
 Faculty of Education, Kasetsart University, Thailand 
 Faculty of Engineering, Kasetsart University Sriracha Campus, Thailand 
 Faculty of Humanities, Chiang Mai University, Thailand 
 Technology of Information System Management Division, Faculty of Engineering, 

Mahidol University, Thailand 
 Rajamangala University of Technology Rattanalosin, Thailand 
 International Student Education Management Center, Chiang Rai Rajabhat University, 

Thailand 
 College of Asian Scholars, Thailand 
 Prachachuen Research Network, Thailand 
 Association of Private Higher Education Institutions of Thailand (APHEIT), Thailand 
 The Association of Council of IT Deans (CITT), Thailand 
 Taipei Economic & Cultural Office in Thailand, Thailand 

 
 

Published by Panyapiwat Institute of Management 
ISBN (e-book) 978-616-7851-25-9 


