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ABSTRACT

The purpose of this research, which is exploratory and developmental in nature, is to
identify and validate the right organizational capability components for cold chain logistics
service providers' sustainable operational performance. The study utilized a questionnaire as
a research instrument, which was distributed to 320 experienced managers from businesses
involved in cold chain logistics. Advanced statistical software was used to analyze the data
using a component analysis technique based on surveys.

According to the study's conclusions, the survey-based component analysis of
organizational capacities includes 32 indicators that represent operational, technological,
and relational capabilities. Each of the 31 indicators—which together contributed to three
composite components—had a weight value that was judged appropriate. These
components were divided into three categories: Component 1, which had thirteen indicators
in total; Component 2, which had twelve indicators; and Component 3, which had six
indicators. With deviations of 51.329% , 17.432% , and 9.673% for each component, the
organizational skills were measured. The variables utilized to gauge the logistics service
providers' sustainable operational performance were found to be largely explained by the

organizational capabilities, accounting for 78.435% of the variance overall.

Keywords: Factor Analysis, Firm’s Capabilities, Sustainable performance, Cold chain logistics

service provider
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ABSTRACT

The objective of this research is to develop a course for forecasting product demand

at a distribution center of a retail business .The primary data sources for the research include
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interviews with 10 personnel responsible for forecasting in the Management Information System
(MIS) department of distribution centers nationwide. The research process involved studying
concepts, theories, and related research regarding curriculum design and demand forecasting.
Additionally, the research tools include semi-structured interviews. Following, the data was
analyzed using content analysis.

This research has developed a product demand forecasting course for retail business
distribution center which is divided into 5 topics: 1) The meaning and importance of forecasting
2) Data collection 3) Time series forecasting 4) Selection of appropriate forecasting techniques and
conducting forecasts (quantitative forecasting) 5) Checking the accuracy of forecasts (absolute

percentage error). The instructional format includes lectures, practical exercises and presentations.
Keywords: Designing the training, Order forecasting, Retail businesses distribution center
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