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ABSTRACT

The purpose of this qualitative research study was to develop core competencies of
personnel in the organization, case study of MPS Company Limited, with 1 Top Management
1 Senior Managements, 1 Middle level Management and 7 Operational Executives of NPS
Company Limited were key informants. and confirming the core competencies of NPS Company
Limited by collecting data using in-depth interviews and analyzing the data using content
analysis and confirm core competencies that are consistent with the organization's vision,
mission, policies, goals, and culture.

The results of the study found that, the determination of important core competencies for
personnel in the organization can be summarized into 5 competencies: 1) Leadership
Competencies 2) Morality and Ethics Competencies 3) Efficiency & Excellent Competencies
4) Teamwork Competency 5) Open - Minded Competency

Therefore, all 5 competencies are very important in creating and clearly defining the
necessary core competencies of personnel in the organization. And suitable for each person's
work Including personnel development and being able to lead the organization to its goals

and sustainable success.

Keywords: Core Competencies, Leadership, Morals and Ethics, Efficiency & Excellent, Teamwork,

Open-Minded, FAMZ
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ABSTRACT

This study is a mixed method using qualitative and quantitative research models. The
researcher aims to define and create an appropriate core competency assessment for
personnel by creating a core competency assessment tool for personnel to know their core
competencies. In addition, they can know the standard behaviors or behaviors that the
organization needs and can be used as criteria for measuring knowledge, skills, and
behaviors in performing work clearly. It can also help personnel to know the career path by
having clear guidelines for developing their potential to achieve their goals. In line with the
line of responsibility for quality personnel.

The results of this research the researcher obtained core competencies from
in-depth interviews and focus group interviews with 12 executives in each department, thus
obtaining 10 core competencies: 1) self-development 2) teamwork 3) change and adaptation
4) initiative 5) continuous learning 6) positive attitude 7) adherence to accuracy and ethics, 8)
love for service 9) focus on work achievement and 10) work expertise. One of the XYZ
medical equipment consists of 1) change and adaptation 2) teamwork 3) continuous learning

4) achievement and 5) expertise.

Keywords: Core competencies, Defining core competency, Import-export Medical equipment
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ABSTRACT

The hospital is a type of building that poses unique challenges in fire evacuation
drills compared to other types of buildings due to its continuous usage and the presence of
patients who are unable to evacuate on their own. This research aims to analyze and
evaluate the potential risks that may arise during fire evacuation drills, using the case study
of the Excellence Center Level Hospital AA. Currently, Excellence Center Level Hospital AA
faces obstacles in conducting fire evacuation drills. These obstacles can be categorized
according to three main factors of Facility Management: Place Process and People. Research
instruments included 1) data collection forms from various relevant documents, 2) building
physical survey forms, 3) observation forms of operations, 4) brainstorming sessions with
informants, and 5) structured interview forms. The data obtained were analyzed using
Analytic Induction and Fishbone Diagrams to identify, analyze, and evaluate the level of risk
using the risk assessment criteria of Excellence Center Level Hospital AA

The study found that in the current situation, the Excellence Center Level Hospital AA
has a total of 24 identified risks in fire evacuation drills, which impact 6 main areas: 1) errors in
patient classification and evacuation procedures, 2) delays in responding to situations, 3) delays
and errors in firefighting, 4) accidents during evacuation, 5) confusion between firefighting
and evacuation, and 6) widely spread situation. The study also identified causes of risk (Risk
Factors) based on the four main dimensions of facility management: people, place, process,
and technology. It was found that people, place, and process are the factors that contribute
to similar number of risks. The assessment revealed that the greatest number of risk is a high
very high risk level, totaling 9 out of 24 risks. By prioritizing these risks, appropriate risk
management strategies can be subsequently developed to ensure smooth and safe evacuation,
reduce risks to life and property, improve patient care efficiency, and build confidence among

building users, including patients, their families, and hospital staff.

Keywords: Risk Evaluation, Fire Evacuation Drills, Hospital
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ABSTRACT

Research objectives and methods to study the on-the-job training process of
students and to it is a guideline for planning and organizing the student training process.
Faculty of Agricultural Innovation and Management, Panyapiwat Institute of Management
There are methods for conducting research. There were two phases of in-depth interviews,
with Phase 1 being an interview to obtain guidelines for planning the on-the-job training
process for students. A total of 12 students were interviewed, including 6 students who
practiced upstream, midstream, and downstream and received Grade A results and students
who had suggestions regarding skills or knowledge. In the on-the-job training, there were 6
people. Phase 2 was an interview to get the on-the-job training process of the students. A
total of 4 advisors were interviewed about guidelines for preparing students before
internship and following up with students during internship.

From the research results, it was found that Phase 1, before training, Students are of
the opinion that teachers will have guidelines, which is to ask students for information on
what areas they are interested in, and to make recommendations to students. Regarding job
positions that require training, work, and adjustment to the workplace If there are any
problems during the internship, the teacher will evaluate them accordingly. Situations
encountered and advice given according to situations encountered in Phase 2. The teacher
has the opinion that before training for students, there should be a guideline, which is to
inquire with students first about what interests they have and advise students about jobs

and positions that require internships. Suggestions for adapting to the workplace Adapting to
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the organizational culture Various regulations of the establishment Teach about teamwork
Giving the idea that work requires communication and understanding of the nature of
co-workers. You must practice being a good leader and follower. The teacher has a process
for following up with students during practice, namely using group lines for communication
and online meetings. Presentation of progress and supervision of areas where students

practice work.
Keywords: Students, Internship, Process, Preparation, Learning in the 21st Century Student
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ABSTRACT

This research is a qualitative study aimed at improving the process and guidelines for
leasing and renting office space at the AA office building. The selection of key informants is
based on the following criteria; 1) Must have at least 1 year of work experience within the
AA office building. 2) Must be involved in the leasing and delivery process of office space within
the AA office building. The population scope includes the following roles; Building manager,
Assistant building manager, head of accounting, accounting officer, finance officer, building
officer, senior administrative officer, receptionist, fit-out officer, Safety manager, Assistant
safety manager, sales officer, and engineer. It employs a utilizing tools such as observation
forms, recording forms, interviews, and questionnaires. Data collected through interpretative
analysis, fishbone diagrams, histograms, and data averaging were cross-checked for reliability
both in terms of data collection methods and the data itself.

The research findings revealed that AA office building has two types of leased
spaces, necessitating a leasing and renting process comprising six sub processes. Additionally,
there are guidelines for leasing and renting processes along with related documents.
Through data collection, six obstacles were identified, consisting of three causes and four
resulting impacts. Further analysis incorporating physical resource management concepts
identified five root causes, namely: 1) Related solely to building users or stakeholders (People).
2) Related only to operational processes (Process). 3) Related to the environment/ place

combined with operational processes. 4) Related to both building users/ stakeholders and
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operational processes. 5) Unrelated to technology (Technology), resulting in four impacts,
namely: delayed space delivery, discrepancies between promised and actual space conditions,
complaints, and safety concerns, ultimately affecting four areas. Consequently, AA office building
needs to enhance its leasing and renting processes and suidelines through four strategies:
process improvement, additional documentation, verification and modification of terms, and
electronic document compilation. This aims to mitigate the impacts of leasing and renting
processes and ensure the building's readiness to support organizational operations, thereby
affecting the building's business operations by enhancing revenue generation opportunities

through increased leased space.

Keywords: Leased Office Space, Leasing and Rental Process, Leasing and Rental Space Delivery
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ABSTRACT

Information technology is a part of physical resource management related to data.
Current project maintenance data collection encounters obstacles as follows: 1) The Service
Excellence system does not record centralized area repair data. 2) Repairs through work
orders lead to loss and duplicate notifications. 3) There is no data recorded from repair work
orders. The objective of this research is to improve the maintenance services database of
Lumini Place Phahol-Saphankhwai Juristic Person by selectively selecting primary data
providers and using research tools such as recording forms, observation, and interviews. The
collected data is then qualitatively analyzed using inductive analysis, cause-and-effect diagrams,
and a cross-tabulation table. Additionally, quantitative analysis is conducted on survey data.
Furthermore, data is verified through a three-pronged methodological examination of collection
and data aspects.

The study found that Lumini Place Phahol-Saphankhwai Juristic Person reports
repairs through two channels, divided into nine types of tasks. The data is analyzed using
cause-and-effect diagrams combined with the principles of facility management in all four
aspects. Subsequently, table analysis revealed six findings from the current repair notification
database, five causes of these findings, and four resulting impacts. Therefore, a quality
management cycle is employed to improve the database, which is the core of operational
development to align with practices. Feedback from practitioners and users (co-owners and
residents) is crucial for providing suggestions to tailor operations to user needs and usage

contexts.
Keywords: Database, Maintenance Services, Juristic Person
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ABSTRACT

This study focuses on developing nachos by substituting some of the wheat flour
with Irvingia Malayana (Kra-bok). The objectives of this study were threefold. First, examine
the formula and process for producing homemade nachos dough. Second, analyze the
quantity of Irvingia Malayana (Kra-bok) flour to substitute wheat flour in the nachos product.
Lastly, study the consumer acceptance of the product. The methodology of this study covers
formulating and processing of homemade nachos, deciding the suitable product by 5 food
specialists, substituting some of the wheat flour with Irvingia Malayana (Kra-bok) flour and
tasting by 30 consumers to define the maximum possible percentage of Irvingia Malayana
(Kra-bok) flour and conducting consumer acceptance test by 50 consumers. From the research
results, the basic recipe for making homemade nachos include the following ingredients: All-
purpose wheat flour 42.5%, maize flour 21.2%, vegetable oil 4.0%, salt 0.4% and water
31.9%, which is the best formula similar to products on the market. The process of making
homemade nachos involves taking all the dry ingredients and putting them in a mixing bowl,
adding a small quantity of vegetable oil and water and mixing well by kneading until the
dough doesn't stick to the mixing bowl. Then cut the dough into small pieces, roll with a
pasta rolling machine and cut into bite-sized triangular pieces. Before frying with palm oil,
the temperature should be approximately 170-180 °C. Next, fry until the product is golden
brown. Regarding the percentage of Irvingia Malayana (Kra-bok) flour that was substituted
for wheat flour in the product at the level of 0 - 759%, it was found that nachos products
could be made with Irvingia Malayana (Kra-bok) flour with a maximum amount of 25%
resulting in a product acceptance level of 43 consumers (86%) and a level of preference
ranging from liking moderately to liking very much. Since the Irvingia Malayana (Kra-bok) are
also known as Isaan almonds, this study can benefit SMEs and local farmers by adding value

to local products in North-Eastern Thailand.

Keywords: Irvingia Malayana Flour, Substitution, Wheat flour, Nachos, Consumer Acceptance
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gousuUsemuae wilvd daduensisenihdesndduinidauanusemeadingln Ussneumeuey
wlsnasfgn vseuduntsllng dalndusunssaumadsnuditiluven wieeuliindenseu ey

Y al a A 3 X | | = a o o 1 [y I
nudiuATauAgIrIaNaUTwe 9 W Ja win uznend Fag1 (Salsa) MAluiE (Guacamole)
<& v v & ao a | v a ) a
Jusulpgwwildunszuaemsdndiuaingaviusngiagduiinsidsuudamazusugnsinenisia

% aa

moAUNTansemsNAses e wu amsealussun wiaw o suluisingAviilddudwdszneu

v
o o w 1

o v 1 I v .
YIS 1IN VI UN UINNE UINUNLNDA UEWSI Weda weu Wuau (Linares, 2023)

nszuniluldidusuiuthuifinssaeeginnnglinia dndnsldusslevianudenluviniu

1% '
v o w A

wioaulinuiouds winnszundnlugazadimhduiioldlunsudnay mndunguemsaziinig

= &

wnzildennsensemnzdendiuuensenaudiulenssunduwdadvrmdsuinilududuems
mulau deludagiuinmsiluldusslovinasiamndudlugusudeutiraies uonannszundad
Suenafuwanuazuuuinnyidonudr Finsunudauiadeuaisima wianszunue
Usznaumelusiudoay 13.6 laduSevay 60.4 nnledesay 3.9 onSevay 2.1 aslulawnsnioay
20.1 wazlvmdseu 527 Alawnasise 100 ndu lusfudinuiinsalusiudusdesas 96.98 léun n3m
ae3n (Lauric Acid) waznsabu3afin (Myristic Acid) dausmannsaladuiilddusannnsndluadn
(Linoleic Acid) wigafosas 0.35 (@n&93u Ll@mIHR, 2532)
INAUAINILNTUINITAINGIVOLUAANTZUNMINUIINTRUL T UREndoud ulwdazaunse

Jundndaeidnmadennisdmsuiuslaaiveviuisemuemsiieguammadonlnl wazdadu
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msduasuiefingsuuveansldvselovivesuinnssunivainraieuin 839y uave1agieiiiy

3 3

n1sas1eselalifuguyuniinisiiudnnssunuidmuieiieas18nanvala1ni1sieaduun

Ya v £ A

Unriediiendiemis Ay §3dedduwiauAafiinsudanssunvaunuuleaiduidiuly

Handagulydivellandndandsavanulaninidniugiuiesesfesdagindieiiunnuantuiay

sagATadlunisnuemnsisenidesdladdndiuliiuguyuls

NUNIUIIIUNIIA

nsvun (Irvingia malayana Oliv.ex A.W. Benn.) n3adanoundaiuduiisfieglunszga

a v

Irvingiaceae dnaglungudaneudiUn (Wild almond) fdnwazilunaan wuunandstuluwds jUly
= v a a =~ & v A A = Ao A &
¥383U3 N304 3-4 leudns 811 4-5 lufuns Jwiadnies naldde Wenaanazldviouaziile
a v @ @ N o I oA d 1 1 v -:941 @ = 901 o
ddu wan 1 1wada lidnwuzuds sUlivseguTunugUly Aeudruuu weluwdndeny wasliundu
Y 1 @ o 1 1 noa 1% _a dy d' gj 1% [ ’oJ
nszundniumuUIaesa drnema Jnugyanssa Uiiuuds sasnauliudu Ngwaslndseauiimea
=2 1 1 A v & a & [ o o =) o
uAUTEUIN 300 AT DBNKA T8NTNYI RBU NUAUS- Faeu Weluwdauwunfanisady
Sutsenuld (@ansnu viewa, u.U.4)
wlenlfdudrunanvanlunsviunled loun wslinlnafuaindnlnaduldunasiden 2z
2 sUwuulugramnssy Ao wuulluisazuuulilen uinudeuvesnsidiuuwiagyilvinisan
Yo YN1AveIt1IlNAgRligaayndilnauazidulonufuianuansounsd (Gwirtz & Garcia-
Casal, 2014) wazdndrunanidrfgyae wlsand delaainnisiuendiuveeulaailssuoonunivaiy
yiln Nfeuiuuin Ae udsvunds Taindaand Qlusiuas 12-14% wleunUszasdldannnisuas
wleiiliifudnand slawdsasriinsaudimeiuludadiuivuizan TlusfugeUiunas 10-11%
wazulaan Tuannudsandvtinoou JlUsAuaIUszutu 7-9% uonainiudsaddeldvinenmislvvu
a v U a

wivglvimutduniiendesnituasianvaeiyuniwlatnilnn @asun wanwe wag 05owd Ueina,

2549)

TgUITaIAvaInIIvY

1. MsfnwgnswaznssuIsnisanudanlydlauun
2. msfinwnUinaudaudnnssunimaunuudsadlundndusiunled

3. m3finyimsgansuvesusLaasendndaeiulvdmemmaunundsaauisdinainnseun
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3BAnliun1sIdg
1. wasuwdawdnnszunain msihiddanszunduildunain Yminguasivsnll indaden

FanvanUasunaziudnuiiilazidsosn NUULILLAANTZUNTANSIRINNTARLAdUNTdana Y

a I

sgilifloumdeumnaeunuuily lnaindawaanszunlifiunin wazeuwdanszunmemiovausoud

Y

2uvNIl 100-120 °C InenduLNAANISZUNN 20 U9 3UATU 60 W Wawdanszunaulanauausa

9 q

nszmzdanls AULUAANTEUNUIRIANAUMEEY wNzWARNUAANTEUN waru I lalannTsun

e

(@ufidudvnmios) uuameiasesunayulnskuuwie 30-40 3undl lneseunduudanszunnou
ilUlgmensoundsaunuias

2. Anwgasuaznssuismsnanunlyditugiulauwn 311U 3 gas Am13199 1 uag 2 lag
v A Aaa dll o v ! a Y a Y ¢ A v v
AnLdenansnananiounluimuide nnsUseliudnuvaevesndndue Ni{weiviyaueims

LagHNTUYOUTUUIEMNURIMS UL IAkaze ST AU 1uau 5 Au Bavhnisussiliunudnu

Y

Yosuanfe tkA MuIUTI N 3 Laradunu

(%

msedl 1: gesnsndaudaunlvdiiugiulouiun

Ay gasil 1: n3u (%) gash 2 : n3u (%) gash 3 : ndu (%)
utlsandoiunisyasn 200 (42.5%) 390 (59.9%) 96 (15.7%)
wlatalng (Maize flour) 100 (21.2%) 0 (0%) 270 (44.1%)
ddrlnavnuiu 0 (0%) 180 (27.6%) 0 (0%)
Flnevunsededuinnge 0 (0%) 0 (0%) 120 (19.6%)
it 19 (4.0%) 80 (12.3%) 45 (7.3%)
LN@D 1.65 (0.4%) 1.5 (0.2%) 1.5 (0.2%)
dudan 150 (31.9%) 0 (0%) 80 (13.1%)
594 470.65 (100%) 651.50 (100%) 612.50 (100%)

un: gmstl 1 fauUasain i (2561), gnsil 2 daudasann aagula (2562) waz gasil 3 dauvasan TNN (2019)

1%

aeeR 20 nssAsnssanutaunludiugulou
gasil 1 gnsi 2 gnsi 3
1. théhunauvesuRiauasou 1. thdmlnamnuivuntluiu 1. tdnlnevnunsedesmin
wazldonaway lnelddounuls dauayitnly gon wnliuunszveunazduly
WfuSu1nAsINans asBoafuthian
2. Fhsiuiiasluussanaeis 2. EIUNANVDILTITOULASINAY 2. WA UNANUR AT O ULATINGS
drunulagnnu Tusnawauuazldvdrinamu Tugrewaulaztlnanu
Avasiunasligiu unavidunasiy
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ansh 1
L)

ansh 2
Y

ansh 3

Y

. neauiunadlUiazdntesunay
AUl Auadui vl U YAy
uauRaLTUlaAINWaD

vulUlmduwtsasiudniae

dledunandnulam bikiie
walune auldeldfnen e
i’j 3 I i Y o v
nvududunaundiniiuni
usguiviowtallalviuvia
Y I v =3 a %
. sowtadunsuany uaginme
Twawds aunsaltwteanaua

usnaliduaglfruinudale

Cdamnudsauuislmiiiedn fe
vty 8 du el
udldnwaus duduanuwiaey

a o vy L ~ v
worA waglddonubugiiialv

wlagniredunamen

- drunlvdnenlungneseuigu
Unduselninansgaumail
Useunas 170-180 peAsaLTud

AUNINANNUN VLT F NG DN

. vussfintTiuadlUfiazdntes

Wedunauniulas ldiie

wntu19 aulalafne e
gj 3 I3 %4 v o ¥

ntiududuteuudiiiivn

vneguivioutalilalviusis

v < 14 I a v
. G]ﬂLLﬂ\‘iLU'lJﬂE]‘L!LaﬂS] LR INAIY

Tuawds aunsaldwtleand

ausnalduarlfruinudela

. amnwdeuwislitindnsadiea

franu sty 8 @ el
uadidnwausduduanuwiney
wodi waglddoududugiiialy

wlagniredunamen

C 1w lvdnenlungnenigundu

Urdusmelinansgaumgd
Uszanas 170-180 aariyalies

AUNINANTUNILTF NG DN

T

. neauiunsuatlufiaziantios

dlodunaudfulalilide
wntu19 aunleladfngoua
ndutudufeuudiidun
vyt w3 laflsiusts
saudadutowdng wazinsae
Iunauds anunsaldudeand

yavsnalduarlfruinudela

Wemnwdaauwraliiidngs
Uty 8 @ el
uadidnwausduduanuwiney
a o vy T ~ v
worA waglddenaubugiiiel

wlagniredunamen

S ldnenlungngaigtndu

Udumelvinansgaumgd
Uszanas 170-180 aariaidea

AUNINANTUNILTF NG DN

un: ges?l 1: Finuasans i (2561) , gasil 2: Saudasges asaela (2562) uag gmstl 3: Fnuvasgns TN (2019)

1. dndengnsiiuguiiafianaintunoud 1 wvinsmaununtianalugnsdoudaba
NSTUNUARLLRYAUEREIUSEAY 25, 50 WA 75 ANUAIAU MENAABUAIINIDUNARNUNABTD 9
point-hedonic scale TupudnwazAUILIA @ ANUNTBY AN nausANTEUN Sav Rl siile
mudiudadi wazauveulngsiu aﬂﬂﬁwmaauﬁ%umumsmumumuL?Tm DIMITNIULAULAY
osiindiu $1u9u 30 Au wagthudiesieiaiada tiun Aede dudenvuinnsg sz
AULLUIUTIU (Analysis of variance, ANOVA) fiszuruiEesiu Sevay 95 LT ATIERANLANATY

999A1108835 Duncan’s New Multiple Rage Test (DMRT) fhelusunsudi§agumaadi
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2. anmsfadangasunladinaunuimsuwteadmewdanszuniifniaaudlutunoun 2

9
£

i maaeuniseensuvesiusiaalaglduuvasunudiinieaziden feil dui 1 Yeyadiuynna
dufl 2 neAnssun1suilaAenSlingiu wag @il 3 msUszdiuaurouLayNITEOLSUNAR B
MINsaILT 72835 9 point-hedonic scale TupmdnvuesUd AUNTEU NAUTANTTUN FAYIA

lngsaulenugiudagi wagaruveulaesid 31U 50 AU ka1 asisiaada tawn 9

SevavAany wazdulsuuuiInggIu

NaN1529uazanUsIgNa

PNHANSANBIERTIUGILTINIY 3 ans WU AFEITIYYINTITUAIANIWILTY gasiugIu 1
(11w, 2018) NduUsznau wiliandeiunuseasn 42.5% wlatalng (Maize flour) 21.2% Uity
4.0% L& 0.4% wazuuan 31.9% (Jugasiugrunafantunisinluimuiseidiesnniianuaei

v = o a o I3 o & A o 1 4 oA 2/ S o v o g

Adeadeiunandusiuladdusagunimihgluviomana uiiiesainnisldlduauwladuvinlvdimin
IS P 1 | U Qy c=2 al v v = U ¥ 4
felunsandaliwiiu suresunlydiatinruvun v Wlaunsgudsdsudsmsldgunsalainnis
TdldunaudadueioSadumanuuunyuuw

A4 o & = o Ay < & VY 5%

dimihgasiugiui 1 wwhnmmaunusdendmeudaudanszuniia 3 seU daussagay 25
o v i =i =3 Ny a & o oo ! =
fia Soway 75 wud ansimawnuudundanssunidesas 75 Silleduiaveanlaay warlianunsadu
suld illesannnszunilesAusznauvesludiunAeudiegs (nninfesay 60) adteiudaueus (e
YAIA1INNTOUMEANNTaULIATUTENEUBUNIE Ut niuudaflan Nsemedieninndl 53u8anIs
sandaduveadluiiv uimalnlslada wazufizenuaaisa vinlvdanouniindusaanizda (Franklin

Y Ya

Mitchell, 2019) vilvigmaaeuatuisalasusnenausanendiilenundndue JailigIdevinng

Y

NABBITIUIU 2 NISNARBY bALA qmﬁ 1 (5% 452) uladfinaunuutlsandsewannszun Sovaz
25 uay gnsil 2 (s 703) wlvdfinaunuudsandsmemdanszun fevas 50 fauandunsned 3 3
IINMINABUTNINNFUTLAA T 30 AU LTBUAUFIBENAIUAN S97d 918 (Qmﬁugm 1) A9aEng
Tup157971 4 wui AUslnafiadnuveulneTINvenaniaeulyd sia 452 fifinsmauwnuutisandse

wannszun fevar 25 egluszAuveuyiunans (7.34x1.21) ldunni1991ngnsaiunu (7.66x1.26)

[y

DI NUTYAIAYNNANATTZAUANUTBNY a=0.05 WANAINTOULABTINLANFINAN T9d 703 NIINIT

o w aa

nounuuisandmewdnnszun Sosaz 50 egluszAuraudniles (6.37+2.09) egnudituddgyneadn

[y

NILAUANUTBIUY a=0.05
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M157199 3 gasudnduaiunlvdivaunundsadmeutaudanssundissauuansieiu

gasauad uledd  gash 1 nauwnuudeand  gash 2 naunuudeana

il Sovay 100 : 5a 918  Yowaz 25:5%Wa 452  Yowaz 50 : svia 703
utsandaiuniszanna 42.50% 31.90% 21.25.%
utlsg1lwe (Maize flour) 21.20% 21.20% 21.20%
wladanszun 0% 10.60% 21.25%
vstuiie 4.00% 4.00% 4.00%
LN&e 0.40% 0.40% 0.40%
dudan 31.90% 31.90% 31.90%

394 100% 100% 100%

AMANYUZUUIN 8 AIIUNTOU AUNUILALTAYIALALTINLONIUARUTAL1V0INEN A9

Y
wilydves 59 452 Ainamewnuwlsandimewinnszun Sevay 25 dszauniuvevegluseiuuiu
nans FellAafuAviuuANNYRUWINAY 7.71+1.10, 7.63+0.68, 7.23+1.72, 7.46+1.50 Uay 7.31+1.41
o w LY 1% a k4 [ [y 13 2/ [
ANUAINU LATAANBUEATUNAUIANITUN ;ﬂmaawauaﬂuimwauLaﬂuaa (6.80+1.64) (A3tkana
Tun13197 4) Fawdnduiunladsia 703 maunuudsandmewdansyun Sovay 50 TAzwuuAIIY
YULRRYANANBALVUIA § AUVWT NAUTANTTUNLagTavIRlaeTuilemuaiudaty eglusestu
ANNUTOULANLDY TITALRAUALLUUAINYIU U 6.29+1.90 , 6.86+1.63, 6.40+1.67, 6.54+1.67
WA 6.31+2.29 MIUAIAU wazAMdNYMEAUANUNTaUIARRY 5.30+2.75 Fwuanliladiveunial

yaulunuanyaaul

I a

o ! ~ a o ¢ ¢l ay I3
A9 4: ﬂ']LQﬁEJLLﬁSﬁ'J‘UL‘UENL‘Uu&l'mﬁﬂ']u%@\maGmm"yluqisﬂﬁcl/mﬂLLVIULLﬁQﬁ’]@@'ﬂf’JLLﬁjQLlla@ﬂﬁ%‘Uﬂ

[y

N5AUANIUMENATLAAN BUEMEIT 9-point hedonic scale 31U 30 AU

gnsnunu Lidimmauny  gash 1 vauwnuudeand  gas 2 naunuudeana

AaANERE ulleana : svd 918 Sowaz 25 : s¥id 452 $owaz 50 : s¥d 703

YU 7.57+1.22° 7.71+1.10° 6.29+1.90°
d 8.00+0.87° 7.63+0.87° 6.86+1.63°
AUNTDY 7.94+1.24° 7.23+1.72° 5.20+2.75"
AU 7.63+1.29° 7.46+1.50° 6.40+1.67°
nAusANSYUN 6.51+1.56" 6.80+1.64"™ 6.54+1.67"
SEVIRINYTIU 7.54+1.20° 7.31+1.41° 6.31+2.29°
Lﬁ'amu@ﬁ’usﬁa%w

ANULRULAYT I 7.66+1.26° 7.34+1.21° 6.37+2.09 "

ad

NBWA: a, b Muand1siululwInsuliauwandiuegelideddymeatiansedu a=0.05
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alpadea wsegustund uazae (2564) lavinns@nwinisnawnuudsanduisdiuniend
LWANNTZUNADANANUBINANNUIANAN WU SovasnsnaunuLleadmeraudnnszuniiuin
fian Wiy Fesar 15 (w/w) lundadugifinien 1eeandazuuunismagaunudnwaenInIu
Usvamduiad nau savd Wedula wazauveulnesiugnian (7.2 6.7 7.2 7.3 uaz 7.4) uasdl
Y] X o o =3 ° a o ¢ e v a 'z Y Ao a A
dnvauziledudady wagy Fansviwdnduaildudsadowndseasrivwdadniivsunalsiu
Ansuausodmadieyinangianiunmawnundsandssudaudanssunuansnaiu esanuds
I A a ~ P < o % yw <
wannszuniilaiiaalzinnuniegilaudaudanszunazgaduinlingluluanaveaudaudsly
SN TEUIUNAL nTulatdnanluitaulusninsuldandanszunazlasuaiusauan
wU99ELANNNS IR Lﬁamm%’auqﬁumﬁmLL%’JQ%GU&J’]&J@]”ALL@%Lﬁmﬂ’mmﬂéhf\]ul,%’ﬂﬁamwﬁﬁmaa
diafnsananledudavesdmdnansnaunuaziinnuyugeningnsaiuay eswinluwdaudn
nszunenfiviuaengnu (Gluten) Wulnalalusiuinuludiundueulaailesuvessyiivly
USinanieamerililunisgaduin vieguinlisuindnuazla (Dough) lngazasiaiuseladale
(Disulfide bond) vilvinguuiianuasvieuaziangu liszagluJsdmalvdmanitladeuyula
Turdndariunesussmduililaldulaudanszunnauny loun andwdanszun (Walld sy
1 a 9 @ =1 1 P I3 1 a a [ '3
WATARLEY, 2556) WU ANTHUAANTEUNUUAIUNALL N NALN LN U AL ZUITRUNIUA LN AR ST 0u90

1%

Anfudibuldgegniosaz 100 lnedinzuuuanuveulnesiuaisegluszduyouuin (8.08+0.87) uax
Tundndaaidnivuutuauisanaunudauziinnuinaziudndaneunaladlalusziuiosas 100
wwieaiu lnelazuuuaiiuveulaesiuaie 7.67+0.97 Feaglusedureuliunans sauluils
a [ 53 a < a6 < [ < a a (Y] '3
HAnSNTervBaESIAANTEUN (WY Yayun wasAe, 2557) Alaldwannssuniasulundn o
Igeanie¥orar 30 osanflazuuunnuvoulnssiueglusefuyounin (8.18+0.98) Taludia
NAnAuaATeIRNaINTTUN (Ryeynsia Sunsanan waseane, 2566) a1unsatinssunundndy
\depudstiusinanslddesas 13 uazanslvanunsiaauiudosay 0.02 vestminT AL
Junaniioanawineuniavesluiusmeinsadlaludluduaznaneslsdfigamgll 75 ssmwadeadu
a1 5 wiindnduginladanuasiilivenduluseninuiuiigamall 4 ssmwaded lnglasunis
gouiurasusinalasiiseduauneflunuAuEn Y199 YoIindue lagilaTaanuulnTzun
Tnasunenulsuslaa (240 adans) Wy 225 Mlawraas mstulawmse 18.26 NS TUsAY 2.54
nsu Teens 9.70 n3u wazlvdu 15.58 N3y
P =~ o Yo aw A aa ay = Y )
AT 4 FevhbiinITeidengasniinsnaunuudsandmewannszun Seuay 25 (svia
452) 11vnsvageun1sEansureerusiaa $1uu 50 au wud daulugilumends Sovas 64 ang
20-24 Y Sowaz 90 WutnAnwinfiselduseuias 15,000 - 20,000 UIW FIAOULUVADUAINT
a a 4 gj % [ & = ¥
weAnssuNsUsInaulyduIng Ass fevay 76 uasmgsuusemulususuusidasuLasda Seuas

44 uaz 42 auaU uasiaedendndariuilediiguilesunia laun Top’s, Gourmet Market, Villa
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Market uazduemnsdindiu Sevay 45, Sovay 28, Sesaz 19 uas Sevas 8 auau Fejuilan
91U 50 AU NAABUTUUFENNAWNUIISLTILAANTSUNLAIUDUTUNARAUTTINUA 43 AU AnLY

Jovay 86 lneilanuveulagsiuegluseaurouun (8.36=1.16) Awandlunsnei 5

=] l = ! ~ a o & ¢ al ay I
M99 5: ﬂ']LQaEJLLaga'JUL‘UEJQLUuNWﬁiﬂqum@QNﬁ@ﬂiu‘?/luqisﬁﬁvwmLLVI‘ULL{]Qa']aﬂ'JEJLL{jQLllaﬂﬂiz‘Uﬂ

[y

NszAuiovaz 25 AYIs 9-point hedonic scale 911U 50 AU

AMANWE gasimaunuudeanadovas 25 F2AUAUTAY
a 7.24+1.00 auUIUNaN
AUNTBU 7.42+1.31 YBUUIUNAY
nAusANSTUN 7.22+1.25 aUUIUNAN
iamaimai’;mﬁamuﬁjﬁu%’asdw 7.88+1.45 YauUIunNag
auvaulagsI 8.36+1.16 FBUNIN

GELY
aosiuguulvdnddiuusenou wlanfounUseasa Jogag 42.5 wlatnilne Seuay 21.2

v v ' |
o w A aaa 14

duiiy Sevay 4.0 infle Sevaz 0.4 uaztwan Sevay 31.9 WWuansiugunfngaadeivauly
o = o § v o < = a v = v

viewnatn Juilbiansadudandanssunumaunundianadlaluusinugegaiosas 25 Faivadeu
dauau 50 au inseensundndaueifineaeududs 43 au Andusesas 86 lnefneuluudouniuliy
Tidaiauouuzfoausaisuguuuuannisveniduniseuunuazaiuisagielinandueitugua

HUNINUINTU

JDLAUBLUSAINSUIIUIAY

1. MISHNNTIATIERNAUTAYRULAANTUNBIUS U U ULLAASaNaUA FITNAUTALANY
sudainsnauiiu lnge1avsinadonnsnisiiusnwivenangdu
2. AITHNISHAIUINTEUIUNTNan N tTnTulTun TauwnULnIaInnssunildiulsenaud

Dulusiureutnegs inlindadusidnanaunsavenenguandsnaunmiadulasnna

LONE1591999

[ [y

Tyia Sunzuian, 50 aAaN5A, way Yignie WINes. (2566). N1INENLATOIANULNTZUN.
275575798 Wn1Ineraginaluladsivaanansatey, 15(2), 465-476. https://\i01.tci-thaijo.

org/index.php/rmutsvrj
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ﬂ%ﬁﬁ%iﬂ. (2562, 24 §igu1eu). CORN TORTILLA CHIPS | NACHOS CHIPS by f)’:ﬁfﬂ/?ﬂ. https://www.
youtube.com/watch?v=vKxuhCg-G3c

INTUN UINWY, Uag 5aueA Hedna. (2549). suineTmaluladiiesny (RuNATW 8). un1inede-

WNEATAARNS.

[
a a L s

030l WIeav. (2545). 95l (lusiuaulne 63 6). U3En Taloa wWIuAug1d i

alpaduna wiswgusiland, Teen 313, 01501 Snvs, war 9791350 agATNE. (2564). NATDINTT
NALNULTAAUNEIUTIENIUAANTZUNADAMN1NUDINANS T ANLAN. 9755730 SRS
uazivnlulad, 2(1). 81-89. https://li01.tci-thaijo.org/index.php/atj/article/view/248826/
177791
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ABSTRACT

The objectives of this study is 1. Study the factors that create organizational
engagement that affect the engagement of personnel of the Lawn Tennis Association of
Thailand under the Royal Patronage. 2. Study the factors that create organizational bonding.
Such as the nature of work Individual and social aspects of the organization Organizational
system the organizational environment affects the engagement of the personnel of The
Lawn Tennis Association of Thailand Under royal patronage and 3. Performance factors such
as individual level, team level, and organizational level. That affects the engagement of
personnel of the Lawn Tennis Association of Thailand under royal patronage. The research
was divided into two phases. The research results found that Phase 1 comprised in-depth
interviews with two Boards of Directors, two coaches, two referees, and two administrative
officers. The findings indicated a level of knowledge and understanding about factors
contributing to employee engagement. It was found that the factors that create engagement
among personnel in the association were the organizational environment. Individuals and
society in the organization and the nature of work. The results of work have an effect on the
factors that create engagement among personnel in the association. It was found that the
individual level, team level, and organizational level were at a high level. As for factors that
create engagement among personnel in the association very much in order Testing
Hypotheses 1) Relationship between engagement factors: The engagement level indicated
that the nature of work, people, and society in the organization, organizational system, and
organizational environment have a relationship going in the same direction at a moderate
level. 2) The level of employee engagement towards the organization: There is a relationship
going in the same direction at a moderate level with statistical significance at .05, supporting
the main hypothesis. 3) Factors that create employee engagement affecting employee

engagement in the organization of the association: The nature of work and the people and
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society in the organization have a significant impact on employee engagement at the

individual level with statistical significance at .05, supporting the main hypothesis

Keywords: Engagement, Personnel, The Lawn Tennis Association of Thailand Under His

Majesty's Patronage
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ABSTRACT

This research aims to study defects caused by external service providers a case study
of Sathorn Square and to develop and propose guidelines for enhancing the efficiency of
defect management with external service providers a case study of Sathorn Square. The
research focuses on a specific set of services, including cleaning, security, landscaping,
building glass cleaning, pest control, and hygiene services. Data collection will be conducted
through recording forms, observation forms, and interview forms. The collected data will be
analyzed using a Fishbone Diagram and a Pareto Chart.

The study found that the key issues prioritized by the management of Sathorn
Square for expedited resolution are deficiencies arising from external service providers,
totaling 8 points, includings: 1) Employee knowledge and skill deficiencies 2) Inadequate
staffing 3) Inappropriate employee behavior 4) Poor work performance 5) Lack of a service-
oriented mindset 6) Improper equipment usage 7) Unauthorized personal device usage
during work duties and 8) Employee motivation deficits. The importance and urgency levels
for resolving this issues depend on the type of task. There 10 ways to enhance the efficiency
of managing deficiencies, includings: 1) Implementing training programs 2) Mandating
equipment and chemical manuals 3) Developing work inspection forms 4) Establishing work
plan meetings and task monitoring 5) Implementing performance penalties 6) Increasing
work inspection frequency 7) Conducting monthly joint employee evaluations 8) Considering
transitioning part-time roles to full-time 9) Mandating written defect reporting via email and
10) Ensuring sufficient staffing levels commensurate with operational demands within

designated work areas.

Keywords: Defect Management, External Service Providers, Facility Services, Office Building
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ABSTRACT

The objectives of this research were: 1) to study the demographic characteristics of
Thai tourists in Choosing Travel Agencies in Bangkok after the epidemic of COVID-19, 2) to
study Thai tourists behavior in Choosing Travel Agencies towards tourism after the epidemic
of COVID-19, and 3) to study the level of importance of the marketing mix of travel agencies
influencing the travel decisions of Thai tourists. This study uses quantitative methods. Only
400 Thai visitors who followed travel influencer from a basic random sampling technique. The
statistics used for data analysis include percentage, mean, standard deviation.

The results of this research found that 1) Most of the samples were female with the
age range between 31-40 years old, single status, studying at a bachelor’s degree, have a
career as an employee of a private company and have an average income of 15,0001-35,000
baht 2) Thai tourists’ behavior was The objective in choosing a travel agency is the worthiness
of the tour program; most of them travelled in holiday with a periods of 3 to 5 days; with
family; and recognized the travel agency via social media And 3) The highest significance level
was found to be the level of importance of the marketing mix in its entirely. When each side
was considered, it was discovered that the product side was the most important, followed by

the price component.
Keywords: Travel Agencies, Tourist Behavior, Marketing Mix
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