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ABSTRACT

Based on the theory of analytical psychology and Grounded theorical qualitative
analysis, this paper constructs a mechanism model of the influence factors of organizational
commitment on the basic factor of psychological complex on sandplay interview method.

The results show: 1. The psychological complex is actually the deep influence
factors of organizational commitment;2. Psychological complex influence on the surface
factors are different: the mother complex effects on self growth and family maintenance,
the father complex, the original family trauma complex effects on self growth, the mother
complex and the original family trauma complex effects on family maintenance are
decisive; economic income, working relationship, leadership support and organizational
climate dimensions are partially affected by the mather complex, leadership support and
organizational atmosphere dimensions were also partially affected by the father complex;3.
This model perspective on the effect of the deep psychological mechanism of
organizational commitment from psychology analysis provides a theoretical basis for the
construction of organizational behavior management strategies.
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RESEARCH ON CORPORATE COMMUNICATION MECHANISM TO THE
INFLUENCE OF CATERING INDUSTRY CUSTOMER’S FORGIVENESS IN
PRODUCT HARM CRISIS

=
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RENERE P2 T [ETIE AR
Chinese Graduate School, Panyapiwat Institute of Management
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E

P U SN LB IANEE, JCHAERUAT L, RAJUE L LR b fE LR ™ e
P& R o R SCERIE T i, X fabliaid . b fahlEie. EhlaEEie, ik
JENLIEARL . 7= i 5 AR B REAT IR, ISR EGAL, ARHE2006-20165 7 fi {1
SENLHI I B AT S5, AR SR 18 BRE NI B ROR EAR T X, AN
(g S0t 7 2O 9% 2 8 AL BAE R B AN ) o DT A2 AR ARl R A 7= it 3 5 S L P i
VAV S/ 3 3N

Kegw: e iEa, W, A

ABSTRACT

Product harm crisis is not uncommon, especially in the catering industry, about
90% of the corporate crisis is caused by the product crisis. This paper uses the method
of literature research to sort out the crisis communication theory, the theory of
enterprise crisis, crisis communication theory, enterprise crisis response and product
harm, and then put forward the hypothesis. According to the analysis of typical cases
of product injury crisis in 2006-2016, the conclusion is that the effect of joint coping is
better than individual coping, and the effect of different coping styles on consumer
forgiveness is different. In order to provide advice on the solution of the product harm
crisis in the catering business.

Keywords: product harm crisis, customer, forgiveness
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XHRZRR
(—) fEYLVAEE R

fENLFEE R A G, WEARIA TGN B B 1) 5 R0 2 RS s . %
XHEALNXT, ZZESEH T — RGN 5B, F10 Alen 5 Cailouet (1994) L
FHEPRE T HREHEIR, Benoit (1995) MHEH TIERIER B, Hearit (2001) #H5N
PR TiE S, FEMEAE F, Coombs 5 Holladay P24 (2002) MIHEH T &
FENIEH . F FRIGHLN ST, RRZHEHR SagERE I, T8
NEMEEERWIA . Coombs 5 Holladay Wil #& EF RS I FFR Y TIH &
FENTEEE . NEREE LA, HREyaEEiek 7 & k5 A s F 5
WAL, BT LUz T HARBUF 4 2 (Coombs, 2007) o ZFHBINA, 78 REUGEHLFER
B, BEXHENL MG SR R A FEW AR, FlaEyLl s, HEm2 Dl L aylst
&, XL SR R A R4 A R UL R U B BT M sies . A
JH XSS U E 1) FE M LYA I8 S WS A BE A R A 410 I R 25 A0 O 38 1E A R T H 1 54T
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RGN Gk DL R B g R = K851 (Coombs, 1998) o 1 St fa AL @R 1) —
K OTHRALE T T X BAR B fE AL S5t B R AZ FH UG HC AR S AL VA) 38 SR I SRk 1) e 4 P VA Sl 2L
Ho Claeys %A (2010) IWF AL &5 1048, HAEXHERME S SRS T LA 2 Sl 21
IR E R . HREHSAMBISZIEHF, HRayliaEE it mikE
5i, BRI ZHRE TS HERR IR NIX Lo B R AN A, 10 L1 S S ALVA 0 e 9 R AR R
HAREREES B CRIF R AR S E BT RUVAE . RS N R — 3807 S0 UM S
R, AR S B = A (1) 25 R A A S AH ]

TESEHLN G B AR, Vil A e B e, HAFELE SRS BIUEE R
AR SEN VAN, LA SZ AR A AR S, LR B 52 S ML 67 T 52 70 [ R 243 AH 5%
Gt — PR 5155, TP ENLH R IO B EE (Coombs, 2007) o fEA LA I
WAL A M — 30 DL RS A = KR N, RS A e R P T R A AL
R I AR, VAR DL R E PSS 2 E (Grunigh Fll Dozier, 2002) o 7EVAIE
I FE TP A A AT BB, g L BRI R B AL SR 2 S, EM%H
RS R, HIRRAEREN BTN W B a5, HA S
5 VBRI AR HE S 1 19 /8, B 2 TR AR PR fE ML 5 R B VL AL 1) fE L
I SR A R B KRR M R E AN L@ I Th . BRI S, M3 T LA I8 R
HE RN T B KRIREBE A, BRI E EEE, RHTIEA MG
(Coombs 5 Holladay, 2007) . £ HFr32 A0 B Hg s B4 15 2 & H ARG SR 34
(P, ] DURAE R SRR 7. Coombs (2007) 8 Hy 2H £ 75 25 2 41 21 R R 35 AH 06
FARIE I DU R B 2 AR I SIS — S A VP S0 G . iE el A R H R
AT o TR, SR 35 AH S 2 R FE ML 7= A 25 Fh G T 17 26 DA K AT N
A, M P A AN T 2H 23 2 1 A H PP (Boy, Bergh il Ketchen, 2010) » 244552 fGHL
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iz e T S 7 iR S T e . e E LR R, Mok 5%F)
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WA RZETT (2006) A= i A0 55 FEAL S R A8 A I R HR kAR R 56 T Al = it 6o
HREEHEREILEMLS, ARSI AN R, 2R 2 1 Sk
FAT N BACREL, FERE L CEEARRR 7, AR ATHNE, —2r/5m
By AR T T A B, 55— 5 A X AN FE STV B B A AL ERAF] . A SRR Bk N 3
W, KM Siomkos F Kurzbard (1994) )5 X . X HAEHIXIH & A Gk i FHAE, Nix
ALHE = O 9 (G 5 DA B O by, — e 5P e ORI
f, GAETCE Ik == CEEET FHAE, BARBRAE HEEIEESE, (BT TR K
1o
(2) P2 FFENUXT A R AL IS T

T ARl Rt B 2 IR A2 i R 8 72 R BT AN R RE B 45155 . Biel (1992) $&iH
i T G R AT AE TV 238 Sk o vh R DR AR I S B, 2 Y 2 38 X6 i R ) S A B S R
V5, RS AN G 8 ANATTE R S S 9 9747 8« Maheswaran (1993) #& H 7E7H 9 & 17
A, A SE AL 2 A [FIRE B IRt R S P A SRR 2 . Edwards F
Smith (1996) 48t B T 7EVEAN RS, AT E S M2 Wi Ese T ERE R, HE
2R TS B S AL E . Smith (1993) HEH = G E IR AEE, Stk AmEE
SAKEFREZ N, ORI 98 5 0 RN RN G5 48, PR X St R VA, b T P
i R . SRNBEH (2008) NN AN RIS A i 25 (1) i R VP A7 A 22 57, 0 SR H 9 B 5 fa il
o R IS BRI BRI, SEAl G 2R, R A s, HilE SR
E RS AISEA—BNELE, BB ZREERADN, RZWBK. 7= mthsE
FENLRA TG, 1 B SEAL AR SR s s, T SEEIBREK, oh T R RHE A
GEOe, A B EAEENL, 2RI —E M SIEE RN . A 2465 el il
o RE E SRS BT T IR AT . Marcus A1 Goodman (1991) LA “ FIfE—f#RE” HIFRUERT
TRWE AT T XI5y, A mE A ST, FIRPUESEATE), WRENE S IAAFE R
B, 4R ST T A TR R RIS, H AT 7 TH B 58 ATy I A7 A 3 A H
R A (Siom A1 Kurzbard, 1994 : Siomkos #1 Triantafillidou 2§, 2010) . 5 %5& A
RFRESRE E 4T, RO RILH A B TR STEROE, EIRIERATS0:
B A M, RS, ARTEBE AN S RGEE. B— 1, A5 NERE
TRMSFEAR, ORI R E AN . hE RS RAE, EAMUAFTEE A X
FENLI TR AT, B 3858 A AT L FATH PR (Laufer £ Coombs, 20060, X T
RS A A, Kim 25 (2004) FXUT) 61 380082 T LR, MR SRS AR mg LE A AT
ERA S FUR BRI 2R, BSR TEVERIE AU PR A SR I A 2
T AE TS AFRAEWE, DMEEAIES, sl gANelidk. BT
BREEESAENS, AN, Taa s B A Ua SRR IUE 2 5
% (Bradford Al Garrett, 1995) . Coombs (2011) tA A 5 fE AL 23 Akt A MY 16 VA DAl
G, AP SR BRI S, B 2 WU B R U RE SR o 7 1R (2010) I B T-1E A
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B fEL, A BEA EHEEE, AR R, SERME R I b 2 i e A AT
B E S S, SRR SS EL R SRS A R, TR AN T B E fE ML,
M BB, WISk, NAZAREMN ST, RS E ook 2 R R IA
AENR I, DR BT EE, B ARSI R, ORI A S5 e R
B,

(3) Pt EETN B IR

P E R A G, BN S P i PR XS 2 N, B S R R 5 L AT
AR, = S E K TR VAR T A, B E B XU Ak, 3 1T 5 1 Joi 2 %+ 47
EPE IR EE, M5 E TR IR AN R, R RS
Laufer A Coombs (2006) $i H B2 X455 55 72 i PR JRG XU 32 B R 1iE . (i FE @ e 4
Ml A AR LS K R ()52 . Laufer A Gillespie (2004) 8 3d P9 A% SLEG T 78 4 1
X i P S SR RS () B, S BG 3R B Pl T Lo MR SRS T B A A, 7R A AL
TULA BB, 1S3 2 SRR T4k, R L5455 3 7= i R I
ﬂ%%%ﬁ%ﬁ Laufer (2005) B 58 1 &4 NFNTEAE NN i 43 35 1B IXUIG: 1) 22 5
R IAEASF B FEN LGS, PR B0 RS AN A ] o 7R 475 3 AN BB 0 1 45
L, ZENFEDRIE SRR G400, ARG EAR: EHFEPRNESE T, ZEAN
RGP AEPETEAR, ARG LR N F s FER (R 1SS S BE Bk E Tk
Lﬁ%<mﬂ%ivz%$AmWﬂﬂ%£%$%Aﬁ ﬁf%ﬁ@ﬁﬁ{“ﬁ%/

EokE T HEEELEA (nkats®, WK B8NS, EFEAGE~
mmﬁnwﬁax%m%%m%m Wik I FE A ﬁE@%@W%*ﬁm
TIVEREA T PR E 22 AR T 93 AN AR T 2 0 P A S SN B R 25 5, Rk
B, 5EFWEREAAL, ZFI 938 X0 i 55 R 8 R B 5

Bz B NS ZE R AENT, BB AR ST 200 7 4 5 B A
Brffsem, Taylor AR VR] SRAT SE A A FERT 52, R B e ANt 7 A DRSS Rt 114 1] 5K
X7 AR S B A AR R, [ IR 2 AR AR T Al bR VR E R
PEFERT Ol R E R RS, 2L T Ol SRAEARE A8, M RASH & RS
FIIBE 1) [ 56 7 A 2 PP BN B AR, 22 B0 RN Bty L D) 3% A 2 11 v AT SR AR
AEMEE . Laufer (2005) Z7E B PGRFHEAT T —/NS258,  SZI0 5 AU 75 205 Lt —
SO RIS AN P R R 5 ST AR A RO R, IR R B, AR 2 2 B 1 06 2 AR X
TR ERLEMRE AT S, AN EREE™E, SEELZHRTRNT
Ak, X7 A S AL SRR R R B Ry o FE X AR T SCRE S R RN N 2 SRR 2 i
BRI, Laufer (2002) AA, AN 32 SR 10125 B8 25 2 487 i 4 55 10 54T VA [A]
TR, X7 A R XU B sy, T A AR S S ] () B A B T B b AR 2
EREAE, R A% AT R 3K« Robbennolt (2000) A g7 A5 S5 R 1)K
NG RETR JBLAE X] 7R A R XRG4 A AR SRR, B 7 A N
KEEEIN, 25 S ENREERR, ERRAET 82, U P S A5 2 A XU S e )
K. Standop (2006) A NF= i E R AEZ I, Al N I [A] R G B e N, B4
%ﬁ@tﬁ JA 2 PRGN AR B K o 17T Vassilikpoulou 25 (2009) MIAA Ay,  TE 80 N
J5 ARG SRR R an ey, U] 7 it 4 2 P XU JE R 1 o T 2 T PR HE AR 10 I8 37 PR A1 o

WL H B

L P ARAT WA= dbSENL 5, ALy sE X 3% IR i et AT 0 #r, #Rki
A Ml R X T 9 T8 AR R o

2. 3B W FUARMVIAIBAT XSV B S, SRS Z 0 R4 5 B S A
HME R X5 .

B 21



ndsrraArnIssEAue Aty yddant asei 7

2 RQu1eu 2560 aantun1sdansloyayfdan

SRS
(—) SCERBFFTEE

A SCH Sl SR bR . BRI, ASSCE BRI AR, AR 4 S
Tt SCHR B B DA B S A IR, SR SR I SCRREBEAT R 4R . BEBRAIIAAN, M5 SRR 1
WFFTHESE
(=) RBIFTE

BEST AR SCRF R BIT E T 5, AR RIS A . B i, A OB E L
ML AE R BARAT L (7= S SE LA I T IS AR p o 76 X6 S8 2 4] A S AN S L )
Bhbz b, MRS S ERE ISR 5T 5 U7 {5 A A

BE5He

VI8 RS B RIET B M 5 B RIR A I — MR i . 2238 T
T AT B A IS A7 5 DL RS 2R R . R T RE R L, AR FIFERIE Ak
F90 ( Finkel, Kunlashiro & Harnor, 2002). (Enringt %%, 1998) ¥%& % AN
“ZEZZIIANERFEE, BMAFMREBILE . P ERICE DL TR ICE i) LA
BEAT AMECR], MRMHAMRILE R, KEHEZ”; ( Finkel 5§, 2002) MK
RAAREIE T 9 E SCNMERZ BB AL )G, OGP R B SR Tl =X, HUm
RZAERE R —FhIEmI P @R T aim .. EELRTFEHERE L, KRR
B TH B SE WU E XS TP b S FE AL 5 20 XONE 2 52 B fa WL B B8 5
T IREEAT N, X EENUR AR AR . A SR
2006-2016 R ABYAT W W FEHLE NI REA . SARREAR MG FEATE
BLILER 1, WAL 1.

£ 1 2006-2016 FEIATI = A E LRSI (B

B 1] & EARRG]

2006 4£ 1 R ESRENE T

2010 4¢ 1 B RYEE

2011 4 1 ISR A 5

2012 4£ 2 BRI ARG, TR Ak 2

2013 4 5 B, RRUNADy e ph AR, B 2L AT,  TREDREE K BB RR
B, HEIEIKELE B IR

2014 4 3 FZUGFE I, FEERAY GBIy, RIS

2015 4F 2 PRFEE A R, SRiCRENE ]

2016 4F 5 GMEFIEOK, 2SR BEESE, HEI0JE 84 IR, FWEWISHA, R T4
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KPS

TN

TERINS, JUR

PR

HAGAI Bk

A1 ArgeR (HD)

MR R SCRRIEIET, AN SCHE HPL IR geRis

H1: PG EEILE AR, BRI 5-TE 7R R 7R E m a8 T A

=i EEALE AR, 2 RECR R G TR R, E LRI R B,
BN T fGils, B TR R 2N s MR, S B dBlE PR,
BT R RSB ART= A O, A Bt 8%, PRt T i Ea
ML, AL BIEL, &A= ailUE, RRPELSA RFRDEHR,

FEI226F 22 B B, 72 b 5 G W LA R S SCERFD B S22 51 T 1 (805, 26 o 7= e 5
FENL AR R NF T A FE 5 SCRRFN 241 23 BT Bt b, B IR AT [ 2 RER, SR
FRARPRIE . U EFE b DU R &S AR T . — MOk,  IRE AR 2 b N R i 2
If, BIRANAER =G AU, —Mdkin, ks T, I e RE I
e G gy =, st R LAY E SRR, ATUAR L PR

H2 : BIRAIAR BRI T B B8 A FAR G

—okin, FEEFIVERIE B, W HERIMERE BIR NS, HBRE IRE
AR SCE SR BIAE ASEAS TN, AT BTSRRI A T BN, AT LA
TERaAE B B RS, IERARME BhlEpEan kA I E R, FHeNE
PR fE S, BT ERR TP R IEEE R, IR AP, ARG BT E A RIEE
WBTERATR (BN B AR A EEERIR M A BRI EISGEE)) , S 1ERLEhAL
(EEBHPER & AL IEIBGEEN) . (Lynne  M.Sallot,2002)7825 E A R 2R A5 B HOE K F
M, BAEIEERTEEIR, BIansE AFIARA, YHE BBCEE 1T A IR KIS,
e F BRI R LR A RS MY AP iR 22 5 3R, BB E St E
IERRRE, &AM W E B P HARM AR, FshecdkizdyEz 8
TR, AR RSRAGIRCRAY B g 2, XA E IR, IR m P e B a5
&, RN EIEEED THE MG, MRS, BRI
PR R, RN E GRS A M T P SE RIS, X T E
W0, EEBEMATREM, Wk, FEETE BRI f5E, FrodzHel M
%

H3 : BIRIEARLAE BIRNHE TR T8 AR FRAREE .,

P E AR AR, —Se gt aminiE, EE eI E J EE
W SR B B AR B e T — 2 ARl S 7= St S AL 5 55 22 e SR BBOR ) YA a8 ) 3R
W, thpt R HEERE AN, TR TMESEAREERE S, EEEIA T 51
FRE M AAEIEIE, S\ EME LR R, ASRIEETGE N SN, kK
it —EHiRE, EEIFE S E VLR R, W TR, PRI SR
BEIARR, AREISIANHES B, fGHLaEREEE, AEERN, M
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AL FTREH TRl B B 45 RIS RO M e T DA BRUSE, EREEIL T, B T8
SEM, el TRE D, DRSS EART LR, AT H LT R
%o

H4 « 7272 i 5 EEAL, AR BT TE R A 7 X S i 27 i R

fE— L BB RS A S B2 e, R EFT A, RTLK
3, DLHTRARUNE, FESELAF= k=R, AF —fE, BRI
WORIRR, ABARMLCH T #REIeL AP E:, KORIHTE, HEEITTE, SEAAREME R i (]
W, HREAEE AT, —EREMAAA, HWERERALERAER, ATl
BERZANTFEIRH, EWRIFERIRE TR R, 77 s o
R HFRH LU R,

H5 : fEF=dn G Bl Al RIS A BEAREAY 5 A S B 15 i

—EMET, EEZGE LA, R RER S — i RS, IF HAA
B A FEAIESE, FEXFERITIE T, THBE o v LU R B E LR, PR iR
LU B

HE : {E7= G S L, il R ORI B 07 AU s T 2R 1

FERZEAGOLT, BIALAIF S fEHUE - T H & B[RS R,  Fanf= i 5 &
EOF 1% 2 Ny i1 NS A B2y T8 [ S s S e g i [ P b e o e Tt A D
hZE, HBIFE G EAILZ R, MRERREROGFRIMATHERSE, "TLER
R A R, TR H DL T R,

H7 : £ G S ELH, Al R IBUR R BT By 7 U R s 2t 4 i

gt
(—)EARLE

LIVRPBIRANEALE T 7= G B G, 1E£20064-—20164F 21 M E L E B
ZhHIF, FLIPROEE TG EAL, H90% , HEhEin, YTk,
7= i [ R AT B A FE AL o 281 T 4 R 4

2B IRANAE HBfEALES,  RES AR BE ) /2 BN Y, 7E21 2, A —
BIAREIR, T TFRI20NZZHIH, A 14N ZEEAl 7 A s a B 52, st &4l
WSS B TGS S Bk, A6NRHREELA L AT, Bl
BB TEARIL RN EHL R, tgbidid, A ElE Al ge BN Y, —hk
B R B A NN, ARYE 2 R VHBRE BIEIN, 6/ G R AR R B i 24T 2a i
RN o

3ERANAEBBIF= R EAE, SRBCRRERN T, RIFEFINELS, F4
AENISHEHLEY T b, RIBOTERA N T RO REIE LG, (54% ; RIS IABR )T
BIREEIA 76, (533% ; REFWRET TR EIE2 F, 5% ; REGKE BRIk
=2 A66, H28%,

(Z) FERABERIRITE

1 AR RN SR A = o 5 B AL T B B B A T AR A, AR R\ OB 6 LU
FEIRERA 85 RS, BEARIAOSCRE TR i, STl B T
T, THBRE U TARE G- %A BRI R AV = 7 B iEE,

2 ANRIFIRL 5 2 E B IS A E AT AR, W ABEIRZAIEN, TEBRE1EE
ARSI, WX, EHRAEAESE, SRR, YT RE
MIASEE, BHE MR, RN S, WEHEDE SRR, (RamEEN T
VI B R EE G EA, eI FE, AR EEE, KMeSSB0E5hE
WHZ A, WA B BN DA 204, @ HERE SR, &
TRARNE AR FEMATI, — M TEEA AR S EORE 4, Pl Bdne h st 85 Ly E
%,
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(2) BWENE

LY TR AP b 5 EEL, 2R AL B & RHELA 5 2RISR
HIBEARG TR, (BAESRREBIT, — G- IR A GUE S RO AR R A, BT AR
AL AERF S 5 E AR, MRIEEHLRE, Ha] U RE G- A sl At 41 2[RI N
AR B AE,

2 TR T iR 5 AL, TR IBERINIS 7 S E A RESRASTH 2R A RO T
A, TSR HUFRARE I R KR BCR A i, Al AT DRI = S ALY AR e 1%, SRl
FERERE, BRI RI ST 2, AR TR A L B[, R E AR (2 8 05
KAAEREIRAFTHTRAE AR, BEASLgkk R T 2,

E 2B
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W=

2 F R BERILFERITIR — DR, [ A MR e 3 T i e . R T
HEE A AN E %, EERAME Y% Van Dyne Ml LePinefF KM THFITHE
R AMAEERRESAE LN, WEESAERNE TR, PruEmaist
Pik, RUPKRBAFEATI AFERAL 0L, BAFE R i kont Ui 1k B8 RH3EAT il ,
o i) i R IR R, RIS R R IE R S MU .. BRI, %3804 ANIH]
AR A THATREHE, LIH D SWRVERIIETER 17734 DL AR AR 56
S A B IEER. THARY: @5REE - P=BREH, SlAANER
Bl TS A E LRI S 5 BT EERENARRS S EsaElER, W
BISTHE PR AR OB R A N EOR, BRGSO SE A R, T H R
FHHE. ZERLETHEANANFITRLRN, FE 72 E A ENERT.

R S AU, 450, IR

ABSTRACT

Voice climate is a research topic in recent years, and there are few research
findings at home and abroad. The constructs and measurements applied by
researchers are usually borrowed and adapted from the employee voice behavior
questionnaire by Van Dyne and LePine. This study aims at exploring the construct of
voice climate, and developing the measurement of the construct. The authors
conducted half-structured interviews, interviewing employees from different
industries and positions, encoded the data with the thematic analysis, and came up
with the initial questionnaire of voice climate, then analyzed its liability and validity.
The initial questionnaire was delivered to 380 employees from different
organizations, and after the item analysis, exploratory factor analysis, confirmatory
factor analysis and reliability analysis, the final questionnaire was developed. The
results show that: (1) voice climate is a three-dimensional construct, including

climate of organization accepting voice, leader accepting voice and group accepting
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voice; (2) the questionnaire of voice climate demonstrates satisfying psychometric
properties. The reliability and validity analyses reveal the questionnaire is
scientifically designed. The measurement is developed based on the Chinese
context, and its development has enriched the theoretical study of voice climate.

Keywords: Voice climate perception, construct, measurement

VN

1.Hi]

(]

Hirschman (1970) 7EMLIEVL (Exit-Voice-Loyalty, #EH, &=, Bk AR
MRS, AVES R TWHARNEEMEmEN, JOYRESIT R TXHE
IR B ASE A T SR B B AL S A A PR e B B AT, M T 2 MER
RIS ERBHEAFERMER, MMATHREZBINMERANE, S, R, &
FEERCR, T B BIH, BT, ST HERN, EE1T kAR
TURBIHAARSITH (Ng &  Feldman, 2011) , &5 %5 LA KA

(Morrison, Wheeler-Smith & Kamdar, 2011; Walumbwa & Schaubroeck, 2009) , .54 5
T T B AR E M %I (Walumbwa & Schaubroeck, 2009)

U T H AR E R (ANATETE . MBS MFERE, —p Bt
FrMERIEE S S AT LA 20 B TS i BRI EERS: (Van Dyne & LePine,1998 ;
B &2z, 2005) , S AEBLEIITE, BAHSIT N FIT ISR
£, R MRS SRR R B R R e DU & 515, WFElUS T — &1
R, R I R AR S A BN E T 2% HAVan Dyne F1  LePine

(1998) My TEESIT N6 EZR, i FLRE G ZEAE T A 2.

2B F5EE AR

AN MEE T SRR P EANE & TR S AENEE N ET H, (EEE
SJENTEA SCHRFEA TRRERFIEIR, iR TR, BN S, YWk A AREITL., 2
AL LA AN RIERAL A 51 T T4, A U0 MTiE i i B im 3t T 4 hs, il
SRENWMGEE, REIHTREREKR, HTHEE, SEXEIEHTON, KGR
BO1E BEFNRUE, [ & DB E AR, ki EXER,

3. 3CHREGER

S AR AR SR B S U — AN RS RI R B, B RTE NS S AR RIS
RCREE D

fEr e HA RS 2 S R AN G A . 25 %, Michael L. Frazier (2009) fEAhH)fH
RN T “EEAET BRE, fEL Schneider (1990) S& TR E W, b i
SREE XN « BIPAA G NT  TAEL KIREE gk st ik S Bk LU St i S R,
Morrison F1 Milliken (2000) 1AJ£HZH-H I LA — AN S B ITERA 50, Morrison,
Wheeler-Smith 5- Kamdar (2011) B[\ S 55 (group voice climate) &\ A 51 T3
TAEH A R A AFAE T LA S R RIS, B - BNV S Z2fE& (group
voice safety beliefs) FIFIPAEES2HE (group voice efficacy) .

HEEEH, EeE 5B (2011) fRAHES ARE XN “HHEM A NTHHA T
AFAERS — PRGN s Ak U S P S bl . BRI (2011) iAH, MER
KE, BERARERAN A LWITANESHRAORMES ; MFERE, ES5EN
JETEFFBEIR R e 8 51 L FBERUEE, Rgmm 51 THe A B b i R (R IR S5 Y
— &5y, HARERSS EAES B R TR MR, #2850 TROZ A AR
HOWFEE, ZEHCHTANAREGEARTA ORI, FIREFRE TR E
RArpdEENLE, THIREFE NS SRS 1T,
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SRS N AR - MR, BIEfELARER, MBS S RERNES
/A (voice climate perception), Bl 51 T3 ARG AT RV ST a2 skihiy, ZarILL
KRR PR RS & (Hames, 2012) ; HAREmRPZHINE S 5E, 560 L0
TAEH A R AEAE T LR S0 3EFREAn (Morrison et al, 2011) |, Ba[APAK 5 AE% I
HBPRMME ST IS AFRISR SR (BRir i, 2015) ; AL EmAMNIE 4 4R
SE, 1B R TWAE BN RS AAE — RN s SR S 1T W S B F R R

(HREI%, 2011) .

Morrison %5 (2011) I\ NS L 2E AR SR 2 S AEBRE S, BE%
AF SRR I T S —OEEIL 2B E &, NS s RA— i g,
FOLERZE A O, 51 Ll N an S A 92 HH AR [a) B sl B B 2 PR B AT RE 52
BEST, B SBERRETREIP AL T RS ES A SR S IE &, TR T RE A 804
W, BSPOAEE I RIFE, BSRRERE, 2SRRI,

MY (2011) AN Morrisons HU MM ERIR A /4 FE S et SR ERV 4L,
TSR B B 1 T B R g U S R I BRI, AT T DR IR 5 W
FPRAERPARORIE, M “T/EE FME” | “BIAEEBh G R | “HPURMEE SR T
“VEEHHLEH” . “SHSATRIEED S5, W LVEE S R S R T SR S R R
FIAh FE,

ANEFE VS AR E A A—RE, I A FEBM & EN AR ZE &R S
AEHITIE, ZARAN%E, ESRAEMER. ©X. LS T Ban1pT
R

K1 ESHEMER, BN FERNETR

PAs
= e i et BT 5
W4 H Van Dyne
LN TAESAAT | =46 - 855 | Fn LePine
= FINESITH R | 5. BE5%R (1998) 164
A | Hames 1 (voice climate | zsthiy, 24 | AUk, BER | mmAES Y
fic | (2012) | perception) | pypi kiR | AERE B, 618/
BERE AN E & THi
E. W. 4% B Van Dyne
Morrison, TS TAERRL | —4EEE - HIEL | Fio LePine
S. L. SRR, | #EL2lE (1998) HJ 61
Wheeler- REWFARES | & FVES | mORSTY
Smith, D. i B, 124
Kamdar A
(2011) T
_ @4 H Van Dyne
II\_/Illgrr]:;Ier W\@?ﬁ ﬁgz’il{f%ﬁﬁ - i Leii/rle\(li%)
(2'009) (g-roup voice fﬂi =] %&Eﬁﬁb@ B SE HIESITHER
climate) = Ak ERELRRY 6 R
iR I [F]E
DU FE -
FIPAAR GRS | = iz
MBS | B, SiSgs | LR 20 I
5 B B TTHRFES AR | W, BEREE
(2015) KRR JI5E. ABr
RS U
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= U] A TE\ ofi i &1 B
= ) B E N YR M T A
HIRES M | R TS
. | (organizational | & AFAE % — \ \
41 Eﬂ(fgﬁf voice climate) | sz stz ST
| ST eny
JEN

L H At R SRR O Je 25 0, 28 {19 HH SCRe MR = 53 B P DA ek 51 T
S AR P REIE R FHAS (Van Dyne & LePine, 1998; B¥sh =, fhit 2z, 2005), SZifAFze
FW, EIHFPAES FEERFNFNE ST, (Frazier, 2009; Morrison et al, 2010;
Frazier & Fainshmidt, 2012; [ 5, 2015) . HAPAZE4% (Frazier, 2009) . HPARY)
AFrgRRL (M A, 2015; BEZ2)7, SKRERIk & THeHE, 2017) | TAEHERLLLHA
AR gk (H A H, 2015) .

el B3R, TR NMEEmS RFNE RS AR E TR, BRT R
i (2015) AORFIPAAEE S ME &, Ko TE &% EVan Dyne 1 LePine
(1998) MG LESITH6 NI ESR, AilIRAH#TURIECHIZE, B2 &BRIT
% MG PERIF ZE 2 B LA ZE I — it A

HREERRBNS, FHXNMEERNES AEEER, R fHames (2012) %
1 Van Dyne F1 LePine (1998) A6 MNEITAIEE ST, HL18PGIm, AR
FAMBTHERI B LAIRFZE R R R T & MR ZE R S A B R, XA R 6T M.

4 FF5Ei% 3T

FERTSCOHTRO AR b, ABFTE S LR F /N 47

(1) Y3k B ARREITLA G TH T80, 6 ST i ekt
ITYRID, gwhld S RE YA R,

(2) WEZRANEEMBE T, W e BEE RS, BEEEE, WEE#T
I H AT, BREBIMER 4T, SAEPER T BLRAG BE AT, Rk S W R EX
B,

S5AFEEE R
5.1 BE REERBRR

BB, TR LS AR EAR, R S R R SR S R oG
PERAE, RS AEPIBLENEE, RS SR & RS,

5.1.1 {5

AAFFERIIE T G R B T AR EATALFERGIAY 14 4 5 T, KBk 104, &«
PE A% 5 AERAE 30-47 S 28] 5 JEER L. 84, KEEHAMR 14, TEEHAL 4
4, BEEHAGDLL  &TFEHLIAN, ERAELAN, ARAEIAN, mit3 A Ak
HEAML, BERL., s ARG, omesE. fld, 25, kE%
1Tl

AW EAE B F AR A B 5, AREAFZE B 6978 & iR e 15 5
SR FEEREAE AW JE ] R FR B R AR B AU SENT S (Patton, 1990) . {ARFITER &HHER
AEZERPAEAL A THATIR, DSESEEEE R, BRI RS 1 iR at
17, EEBLSIEF, HRYE Lincoln 5- Guba (1985) AYEEY, ikRUREASERZ KT
12, KRB A X —REARELR,
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B, ARTERT AN HLURE LS AR TER R, Wk g kR i
Wo VIRITRMOUL AN PTIESRAL i B TIRAEDG 2 (RBIE R 27 | B/
o NGO S B RS 27 &, EXWTIZUATTRRNINAE L, RYE
IR G BONL J [ & AT FE BRI Py A4 18 WOV RERT (R 30 20 R ey,
TRHLRRAE AR IR B, PRI AR ST 8 151 B BN O PR SN,
VT2 8 WS, THEIESA TR E R # TS, HRE ARG, FFEEtEhg
G532 B e 2 YR S

5.1.2 ViRE R IRG

i =R MR B AT o A gy, IS BI135 WAL S,  SRTaARYIE R
BA B EMERI IR, W3S M WIABE S TR, R4 IS 007nE, WM
JREATHIER, ILFRAG18FVElE, @it —)agh. I3 ELLTENE, &E, AR
LeES SRl TG, LU TUBERIVERE & O LR, MR A S A EY
SRS HAGNE A, TSN EAE. BINE RE, mELETR,

HEN S B
= U SN = A H

F1 &S SR OB SRR

5.1.3 B E REIaER

B ICARE =BT 7 RSB 1Ok R T S R R, BAE TR R 3 4
A NI SO R TS TR BRI, T #od Y] 5
fi, 5B, FEfAE 17 MR, fmilHeare, &2, EERERA
BRI TG, 1= 2R E, 2= E, 3=AE, 4=HEfFE, 5=5%

T N
BRA,

R2 EEHEIRER

Y Il

VCL. S s Tet TA/EFm A HEREN, TiEHEGS,
VC2. 5G40 7t THIAFA LAY,
VC3. SiSG R FRIR R 51 1,

g%: VCa. BN By TRORELCR PR, Az 5 .

SR N/ C. B 5 TR R AR, SR A HL,
VC6. f1 L& e sk TR LR, A A,
VCT. ELIEL, 41548 5 51 LIFIEHEE CRIRE ),
VC8. BB GRS A1E 8 3L,

iy | VOO RIS FHIGE B AL,

gy | YO0 AL L H P T PERE

VC11. s B[R BN AR 2 T AR ARIFEFT,
VC12. s ARFP R LI 7 T,
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Y i R

VC13. Joig e TAR R AT IR, 00 TR R 2 [RIET RE 1815k,
VC14. EI TN KFE & F5hE MR HE TEPILAENE, DAFBLH O,
VC15. TAEZ 4%, ][RI H 0 & FhiE A AH 2 i,

VC16. TAEHIERI T, B[RS R E LR,

VCI17. B IA—EF, &8R- ViR m A7 5,

il
EEtEE

5.2 #E RERIME

FENS TR BFORHET EMO TR, gwfil WS RER AR SR, WEWEERAEE
BRE AT, (FEERRLAHA N T, YWEIRHEITH A o8, REERN 12
BTy BAEVER T oo AT AnME BRGNS SR B RO M ROl £ A

5.2.1 BFFENTE:

DA P2 FZ A Fn gl s A7 i) 53 TOREARCEE SR, AR SR B R 715 4K
[T [ 4R, 4RR IR FE B A TIER L, RE/l, 1TEERE
PR, WX AN S EE A R, Bl TR, ML R B R s
“IaRE” W, BUEARARE, FFERAKEM EEE, AR 445043, [E]
Wed2043, (BN aI48 17404, BIFRIREH BAE BR 4, ¥R “RBE” T,
GHREZ T ZHERAENAEET b mERN, SRS RE4R38010, ARnEEN
79.2%,

FEART BN 189 N, 5 49.7%, Zothdt 191 A, 5 50.3%, Kbz iRk E4EMSIE
21-40 H 2 5], XAERSEXMIREARS 261 A, |5 68.7%, 41-50 % Z[EA 97 N, &
25.5%, 20 % LLFFN150 % DL EROkEARER D, 22 A, |5 5.8%, TAEAERTE 1-5 4 [q]
BOREAA 1194, & 31.3%, 6-104FH94 80 A, 5 21.1%, 11-154E094 64 A, |5
16.8%, 16-204F19F 34 N, 5 8.9%, 204FLL ETA/EFRAIA 54 A, 5 14.2%, XE
AT, A 236 A, 4621%, LEEFET6 N, H20%, TEEHE 4 N, 5
11.6%, =EEHE 24 A, 5 6.3%, HEAZIAENEEREARR, @ &Ll FH
86 AN, 5226%, TF 85 A, H224%, AFHRZ%, A 161 A, [42.4%, [t
MBA 522 A\, 55.8%, 1126 A, 56.8%, X TREARSZIRAEPTEEBA MR,
B 90 N, 5 23.7%, EEMAYAE 75 N, 15 19.7%, BURFE 830l a7y
H 179 A, & 47.1%,

RN RN RS - 2508 A (N=180) JHLANTEE S S RO S MR R ME K+
SR, E5PE B (N=180) FSRMGGGIEMEIR T-o0#T, MNTAEAR T #6060, MWy SdE
TEMERN, RS, TAEFRR, T, BRI, oM & LA B2,

IR - 2 AT FOREAR BN Z R B I -5 8 8 b 15, Sk BUREAR BN aED
T 100 A (52BHFE, 2003 ; Gorsuch, 1983) , AHFIEAAHREAELIE 180 A, HH 1:5
BIEEA, e 100 ABIRARER, [KIAFA KT BT T s REASL,

5.2.2 T5 B /04T

B, EABEERIR S SR (N=380) Y4501 B HATHR G 1104, C4E
B, frifEzE, WIEZESTE S5-ETB4EE 2 [B]A9FE 5% (corrected-item total correlation,
CITC) LAK A3 I2T% 5 8 53 5-21% i (53 A T X 43 BE S5 40T, T B /o A 25 2R L&k
3, BUHMXSELREE (p<0.001) , &I HEKIER G S5 Z B0 SR IR T
0.50, i H.iZEFRAWNHER— £ 450.917, MifE/ 15 B fHERE B9 %5/, T0.917,
I, P A SIS @ T B oA RGO
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R 3 & F SRR H KR g ot

Mk ROERWHEGE MRz E A
([ 57 Lt STHRRIGRE G ET ARG

R 2E PriEzE

VC1 3.69 0.926 16.203" 0.564 0.914
VC2 3.85 0.872 13.835"" 0.575 0.913
VC3 3.91 0.852 16.623"" 0.619 0.912
VC4 3.87 0.827 16.035"" 0.663 0.911
VC5 3.84 0.853 14.365"" 0.596 0.913
VC6 3.95 0.815 11.321° 0.524 0.915
VC7 3.99 0.799 15.284"" 0.623 0.912
VC8 3.94 0.914 14.950"" 0.666 0.911
VC9 3.94 0.936 14.922" 0.632 0.912
VC10 3.96 0.991 15.073™ 0.667 0.911
VC11 3.90 0.957 11.068™" 0.572 0.914
VC12 3.88 0.906 14.425™ 0.638 0.912
VC13 3.99 0.815 12.155™ 0.545 0.914
VCl4 3.90 0.855 13.9917 0.655 0.911
VC15 3.90 0.889 11.782" 0.532 0.915
VC16 4.01 0.867 13.557" 0.576 0.913
VC17 4.03 0.808 13.670"" 0.579 0.913

1 ***+p<0.001,

5.2.3 BRFEMEE T 0T

S%H SPSS 17.0 B5ew A H%dE (N=180) HATEREUEM B (Kaiser-Meyer-
Olkin measure of sampling adequacy, KMO) FnEAFFIRFERIEFGSG, 455 B KMO {H &
0.901, FMAZSE[EAYILFR 115, RIE Kaiser (1974) £23615M], KMO KF 0.9 i,
HHES TR F o8, ERFRERIZIGIEN »2E 1760.992, KE|H MK

(p<0.001) , iAAEAROCHERE 2 (6] JEE R FRAFE, BdEE G I TIRREER 71,

HR, KM TR I, REUR R IERER, FHRAEEIY 1, FHTERRER
T, GERER, 17 ANEIHhERE 3 N, SRR T 63.741%MA5 5, HRIRME
K- otres R R 4 (R RKRT 05 KF) o

R4 MR T 85 R

I K71 K+ 2 N+ 3 S [
VC1 0.793 0.673
VC2 0.806 0.703
VC3 0.771 0.671
VC4 0.628 0.522
VC5 0.626 0.546
VC6 0.515 0.423
VC7 0.645 0.605
VC8 0.779 0.705
VC9 0.761 0.675
VC10 0.709 0.675
VC11 0.733 0.646
VC12 0.694 0.679
VC13 0.604 0.519
VC14 0.686 0.631
VC15 0.823 0.714
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Rl K71 K2 K13 e[\ g

VC16 0.811 0.727
VC17 0.811
s 42.783 11.968 8.990
ERRER 42.783 54.751 63.741

5.2.4 WIEEEFOHT
KA AMOS 17. 0 % B 4H#0ds (N=180) WEATIGIEMER 740, LU Ne2if iR

SRR o MBI R0 S AT = R R P& B TS, JF A e g
FUMEATECRS,  YHELG DLBREE B T 1T,

BEAE M IR F- o3 BT AT HE L S R I s A 2, 17 AR FR AL IR 35 1 far 48
o 0.6, HEBTARIRAKEZR (y2/df=3.226, GFI=0.79, AGFI=0.73, CFI=0.86,
NF1=0.81, IF1=0.86, PGFI=0.60, RMR=0.06, RMSEA=0.10) . %y RIfk:55H7 VC4, VC5,
VC6, VC7, VCI16 Ji, #IT 12 NEITAISTAEILIN R i B8 0.6, SIS FEIR
¥ 5K B 3R (y2/df=2.248, GFI=0.91, AGFI=0.86, CFI=0.94, NFI=0.91, IFI=0.95,
PGFI=0.59, RMR=0.05, RMSEA=0.08) , #N[& 3 f=~,

VC1

33
<
0

3
TGN HE e VCA

>
5

4
N g

6

<
0O

7

<
(@)

8
74
81 VC9

58 A
HARNE 5 H

o

VC11

EEEE:
BEEO® 9eeOOR®

A

B 2 i 5 SR = BRER S — IS e PR 7 A AR
TE: R B bR R RUAR S R B THE, N
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76 VC1 @
i (v
=

B vVC8 @

®

57 AR _elveio (e
=

=

.67 @
it
: =

=

B 3 1B 1E 5 1 5 4 I = (R 2
N T IR S ARSI, ARFZEATEH TR gl (1) sR#
R, OfF 12 AT E FEFR G HE—DBTEREN . (2) RRFEE, (S90S A H
FLHLRYN = 90 5 5B 8 NI B Ftn & HAE — MBTERIET, HIPAGN S HEM 4 NI
HEEFRVE S T3 — /N SN B BRI B, B AR 5N 3% 5 R, BalKIZEFIM
(K SEAR P SE RS DU AREAE, ZIUIA RS A bR, —RFHRALE y2/df, GFI,
AGFI, NFI, IFI, CFI, 1 RMSEA iX 7 MALEEFRbR 12 B 200 T BRI 2 Fo (K &
R FRRGGAE T 26 T EM oS e 5, ik, 25 AEMERZBa5S
INE R HANEHE. FIPAGNE ARMBR =K 57,

R 5 E T MR R e R

o ¢/df | GFI | AGFI | NFI IFI CFl | RMSEA
igﬂﬁ 7595 | 0.69 0.55 066 | 069 | 0.69 0.19
%;@é: 5960 | 075 | 063 | 074 | 077 | 077 | 0.6
gégﬁz 2248 | 091 | 086 | 091 | 095 | 094 | 0.08
5.2.5 R

FHE S AR 3 MR AT SEN:, SRETEASNE TSGR, KT 3804
0l B TREARWHTEE R (£ 6) £H, HS R4 EA Chronbach’s o ZRBGRE| T
0.892, FMSNEAHE. ARG EAE. HIAINE FBELEER) Chronbach’s o SRI575H
7 0.851, 0.878, 0.822, i IAHIZE i ill HOEE S R Fl [a] BTE AR | A B i B NS
(B, K2 RPN — BoE R B th b
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K6 EEHHEREEIER

YL LI CITC{H SRR FE 1 o {8
VC1 0.707 0.808
SRS S VC2 0.759 0.757
S VC3 0.701 0.812
K o R 0.851
VC8 0.686 0.858
VC9 0.726 0.848
HAPE VC10 0.773 0.837
S VC11 0.696 0.856
VC12 0.668 0.862
AR o B 0.878
VC13 0.606 0.798
. VC14 0.675 0.761
Q% = VC15 0.675 0.762
I VC17 0.625 0.785
AR o R EL 0.822
HEFRN a R 0.892

5.3 BE A ANBEERBET

IR /M RR MR 0. AR T RS ER IR 4 R, 2w
)25 015 B 520 R 5GBS RRIRVC4, VC5. VC6. VCT7. VC16, BE4MEI M= 4k
fE: ALNEFEE. SS9 EHE. FINERE, ERIVE 128 (R
)

KT = AENRARR

dRE | W TN 4

Mg | VC1 | giGsiphf Tt T/E m A HARENL, i EfHSAS
W= | VC2 | LSR5 TS B LEsY
AE | VC3 | SRR NG T

VC4 | spArB SRS i) Sk

gl | VG5 | s i IRE sk ph i THE AN
s | VC6 | sArif AR AL sk ph R T AN
AHE | VCT | AR R R AE A T TR AR TR

VC8 | spALRAF IR AR AY A T

o |VCO I TR LGOS, ] 2 FIAME Tk
N [VCI0 [ B IM A Fa L e L AR, P8 HaE

= — ——
%é VCIL | TAEZ 4, ) e it & it AR A

VCI2 | Bk, ] St i kR 17 57
6. RE 5

6.1 BEABENBSS54H

FESFIE A EAL S T 3R b, ASHIF T 5 A SO R DX e A7 AR —
PSRN RN 03 T 5 AR B R, B =R . A S HE . S5 R
. BRGNS 5 H

(D) AR FHE, T EARDAEH LU AL Sl A R IR 5% T8 5 4T N AR
7, LSRAAGUEIER) S Ra R RNVAEAE . 7 T NPT B R E 55 E, Hhe®
ANLLARIA S P B SR LA 5 3L
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(2) WP FHRE, FERIEWFRIMEEHT . SRS E 7 TR RMHEE.
(3) BB\ E R, RIGERMIINME, FAFZREPABRRRU G S B2 FRF
L

6.2 BISRR SRS

AGIFAFAE L MRME: (1) WA BT T 0 AL, FEAMESIER
SRR, ATREANAESE AP S TR 2 A TR, (2) SA MR 2 U AT A
AR DL S FLE FEAT i R

ORISR A 2 A BE D, R L3 AL 2 B 0 4T 0
WEseH, RN R A AR A R R,

BE IR

Mrei. (2015). AL E R FEAE S B 030 TR R

Bef stz (2005) . AHAURAVHERIT. OBEFE, 28(1).

HERIA& E e Besi = (2011) . LS AR S, TERALEE R ARSI, 7/
AFFIR, (6), 52-58.

RWAME. (2003) . SPSS 11 LI/HE S —— B FAFZ . AR B AR

HAE. (2015) . G S N EFHIEAHLH FIHE—ETA BIERTT 7 #14. fi =16 3C.
TN TRINRE,

BER TR TN (2017) . A TARIZ RGORH b N Q387 45 2 O S 9 9 —
AN S RN R . WL T A 55R (2R, (D) .
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WE

R A EBER)E R P EN R, thiEBIPALKEIERN L —. BEARE
WK R S AR, ERERTE S CAR R M SE S, R EIRBCE T
Fro FERRAIURE HIEW ISR, i Ce ROy E NS TBL Pl
Poift ik SEREWE AL A 1) “RITTR SR o R MEECIARCR, FRAA, BN, &
BRI AL . ASCEZ LR W] A BRI i 7o 5, dlad Sk A A P Bk
T BT A EEBUEER S AE i O A6 207 T H AT AE R I, JF SR i AUt i, fieidt A
EBUENE EIFI AR, NATELF IR SS .

REEwE: JEBUERE DRt ik

ABSTRACT

Kunming A chain convenience store is the first to enter Kunming, Kunming is also
one of the local development of convenience stores. With the continuous
improvement and development of people's lives, convenience store competition is no
longer just the competition of goods, it is efficient logistics and distribution competition.
In the increasingly transparent commodity prices today, the price war has not become a
major means of competition, so efficient logistics and distribution to meet the
customer's "demand." Improve delivery efficiency, reduce costs, increase business
income, to maximize profits. This paper mainly focuses on the A-chain convenience
store in Kunming, and studies the problems existing in the logistics system of Kunming
A-chain convenience store by literature analysis and qualitative analysis, and puts
forward some suggestions to promote the development of A-chain convenience store.
People are better served.

Keywords: Chain convenience stores, Logistics and distribution, optimization
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i)

m

& E 25 AR R, T ESE AR AW 5E,  AATTROYE 3% BE TR 27K T AE AN
G S5, AR, AATTRE AR S5 1 d ot e ANt e v o RS o 2 5F A Wb 5g, X4
T ESR WA & . T EYRA R BEE LG K AW, H A Bk Ric kL
TRIEBRIYIZ B VTR IE WAL TRIRE B, TYITRBCENE i i — N A, N
SRR IERY, BEERAT—D . HE AT E S AT A T R AE R D,
Prm B Sk Z AL AL AL, BORERORVE S, TS E AR T EGERRCR, X MR A
YOI R o AEBCIE SRR SATT T, A BRI RGAAEVF 2 . a7
e i TGS RS /N . 8 —HRIS AR BT RIECIETT SRS 5 . iRt G 5 B R g i A,
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ABSTRACT

Linguistics is a unique symbol system of mankind. It has been more and more
applied in the modern research. During the decades, people have obtained several key
breaking-through results in the linguistics applied management research field. The purpose
of this article is to prove that there is a huge research field for the application of pragmatics
and discourse analysis in the research of management through the interdisciplinary research
achievements of pragmatics and discourse analysis and several example illustrations of both
of them applied in the research of management. Under the way of inductive reasoning, this
article gives a brief review of the development and achievements of pragmatics and
discourse analysis. Furthermore, it summarize effective example illustrations of their
application in the research of management. All of these open a window for the scholars
who will research management with the application of linguistics. This article starts from the
developing process of linguistics, then goes to the specific developing history of pragmatics
and discourse analysis, and at last reaches to the speech act theory of both of them. After

this, it summarize the application achievement of linguistics in the management, which
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includes the fields of pragmatics and discourse analysis. Finally it concludes that linguistics
will explore new research directions for management and even new research methods in
the future management researching path.

Keywords: linguistics pragmatics discourse analysis management
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JEh G NEH . RN BEPHRIREES 2 —, Z1EF SR 2 2R ER. 15
BT, DO TR AR B T U R R — .

B E ERR R LTEAE R RTE 5 A A RHE B, W B TR AR R PERT, A 1575
BEOPIRAEFZu S+, mHME U BS54 VB2 W D e . wE
WIS, WA A TR 2 5 S A EE R T B S I 1 2 AT T e i
S, TE S S I TEE 2 AT SR B SR A LB BRI AT AL . RAERIXANEITEE T
M KB BEEE AT 24 2 ST U (KRB 5 AR TR KA St R . IR A Bk
2 5 5 2 T LU R 5 % 2 S B2 S R AR, T2 F 22 2] SR Uil & 1571
KEEZJEWIAVE Y, NE BRSO 2 T, RO B S 10T 7k B 2 (1w
FIT %

WIT B
1 fa] BB BTS2 5 1R o M KA R I 52 U IARATT IR AN B A Je 52 AN W E AT 85 57
FHIEFT I R o

2« B EHETVEN, EESEPI IR, N S A RIE.
3. AEHIE 5 AR BT S R B A S0, A B R I A S e s P
I EANR B S %

XHRZRIR
—. BEEENKRE

N R XHE E R, & MRS ROCHRITF LR 1), &R TS, A e mt
FEFI. CRREMEZMS (Descriptive linguistics) ARG (Panini) 7EATGHT
T FERN B EVAM B . EAEDEAR PAR T/NE, RS BRI . R
&, AJGHT 4 tHed B 3 e, i TiEE . BUMRINE S FE L T 18 W, MEETE
EEEE KT RS S 5 AR R &b, P2 T R EGE B %, BEF RS MG
SWRIGTE. 1916 &, FEXIES¥E R /R (Ferdinand de Saussure) HJAEFZEIL, U
BT —ERINREAE CGEFEiE S AR . ZEERE T aHrE S 2. JENFEES, 75
HE AT TR 2R, R E [ RE/R “MAETHZR” WAL BEENE SR
fIE T RERZEDIRN, NI E T XHE 5 R ARG G, iR E S 1A
THEEF X NERE 2w . BT ERE S N DR FNE 5 xS mp e feR, sdf
BreAE T LAE 5 5 N BRI s A RIS P T 125 & 2B ——1d 1890 (Discourse
analysis) FIEH% (Pragmatics).

TS /AT RIS 21X P T TG 5 SN A SRR S A 22 S T FEAOR . BRI GRTE AR
IR AL R D N A X R, AR5 5 S0 ek A 52 BT 8 Oy o (H BT 7R R F 3 FE A
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WAL AR U &, 10 H & B EABEIRHTE AL, BEMRRE. ZFHZ AR R
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R FEBTBL,  SihiE M —RER LA Brig FI P 75 5 0TI 8, BATAREZ X ES 4L,
AT INBAT T M8 S RA LR TR A, #hreaiih S AR AL, EF 2R
A DA LA AN 78 o
TR M) 2 E W TN R — HR I8 BVEEE, B TR i AE . B R A A ]

A, BEEGEE S B MRS ERR, o ERA TR EALEH . (FREH. BRI
o IMEEGER AR i IR B —ME BRI AR, B PRZ 5 T E R
ANEFHJZ SR H AT TG 73 B A7 72 1 1) 2 LBt e T 2 WU OO s 45 4 51 SUZE 7y
B, BUSTERS SNGE . NPRBRE . SCPRAms S5 2 18] (AR A IR AR B, CHORAEEE
B AR BT UER S 15 Mo EAEAE R A, I A0S RS AT
IrHT e VBT R e R I R R R TR M e — R BN FE VR

(=) IBH¥MRELE

WEHZME TS FHE S IR, it 30 48, EEEZEFFIEREL (Charles W.
Morris) TEAFZ2HIRIEAE— 1, $&H 75 % = pul: AESs. 8 CEAER Y. M50
FEARVIE 60 K, EHFIIIRES 7 RS, X — 0 S H 20T 50 ROt S A 2
T AT EREIS RN . A 120 E E 2= K BT TR [J M = K FR M. BT A
RIS TR . BRI ESSARRIESRT L, HARE 7518 R, M2
SEUEFE PR T HE . 70 SEARE, FEREAE T BT R oy ) B L SRORSRE TS
AT~ (indirect speech acts). THEMNEANEE M BIXAIGEHZRER. FfREER
HIEFHEIRRATAERN—H 7. WS IBTNELCHONER M RN EENE L —. 3t
N 70 AR, IBHERERL, BONES M — 13005, 1970 SFEHE LA B ARE S 1
W2 E PR AR 2, AR EEE SRR E, BN HEZ R RN 1977 4,
W 2 A 2 IR RO AT, RSB FEN— T TH R AR BN, WL T EAEE
B I ST A X AN I A R ATE 5T R R T LANRE A

(D) AITAEFO s (T 20222 AR 2RSS S (B RESTESES
WAT NG, HSaE 50 8% 7 i AT 7T, TERK T 2 o bt 5t s

(2) EHZEWE] TRZE T EXKWIR, BT — RIS, Pl T 222K
—GRT, CEONIES I — A4,

AR 70 FEARIFA N 80 MFARIIRM K A1 7 E s, EHEMACEIH X
1) J53 THT X — B A KR Jie (1) R i A

(D) W8T 2O AR TAEFEAS BRI it AT B A a g5, B2t —0
ARG, WA WA BARE 220 i ge— R I g m R R, B e Bl — 2k, Wi
Fm) @ Bz AH e, A ER TS W @RS, TG il 208 5 A 5 ) S L 5
W, UnESMAHERNAIRAE S MR, EF G5MW0T FRIE AR B AE 4 R .

(2) EH2EE RPN AT 2 B9 RV SR ) 1 [FVE 5 22 8% 02 R 2 18] L 3D
SR 2 0] 5C R A AU IR PR AU 3 7R 2 B SRR R T B T AL R R R, T
BT LB S, S RHERD R R .

ol
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(=D EEMTRRERE
Pise b, de RS TR 0 A AT DB B0 A B B RS (Van Dijk, 1985), T+ Eix
W 2Z HTEE T G T R AR BRET E  SCEROPFE R EAE OO Y (Chen & Gu, 1997).
A, EESPERA— DA S R IR SR 20 22 50 £,

“THEnth” P BEEIES S EY (Z.Harris) T 1952 4 kK #£7F Language 2<:E& F
1] {Discourse Analysis) (iFiEZHT) —3CHEXREH . e EEHARE], “EF5ARREREE
A A, TR R AEEETIEETR” (Harris, 1952), [F4F, M HEITE Language 24
HEEREF GEEDN: — PR CA)Y) (Discourse analysis :A simple text) SRIERMREY
“TRENT” 718, B EAE “ 45081 (Distribution Analysis)”. HARRKD, 0w HH;
BB NETEREAR S 25, BHONESE AL mAaEgM (Harris, 1952), SZfr L,
AR — PP 4l 5 A o

ME, WEITE AIFRESS: “TEEST” 5. A 20 thed 50 AR, 1HETIEA L
PRI AEVE A 2 AT IVTECIRES o IR R A 73— A1 2235 K VIR (T Mitchell) F 1957 KR
T (e NR L) —3C, XL HE ML GRS T TR T, BE TR
60 FFEACRIEE MR EN B, XA IIE S H R E, Fraleffs. B M
REIEV SIS IR R, NG RITEE S it 7 AR RS .

70 FREBIEE RS B . fEX—M B, AbEFMERCERE, F5 7TiEEy
Mo B Ty TEE TR ANE L UG 3, B4 S1HEE T SIS, WnBEEE%.
80 AEARAN 90 AEACAE UETE 2 AT PRIBU R R AN M) 2 22 BHBE AT RIS BEIY BL . A St S 2
1981 B Jp TUEE T EARIHT] (Text), MIEEHTEIERSCAN— T %R, X AN 3
B MBS AL B 2 I B s RR ISR, KE L35 7T AR AR 4k 1)
o ST T MBSO, T ENRRSEY 8 2PN A o A RS A A Dy B A
TERZRHEARRRTIE S %, a2 Mg, o s, AR, 3%, #HEFE
L L PJiEF UL R ENUREE RN T R IX R ) B RIA HBIE 1 AR K H
SEE TR B S BRI v, R R AR Z KO — T 1256 28 X 2R
(KA, 2003). FEAE BRI Z R BA RS BN, 1WE 23X —F % R A W 15
PR EASGE, EREANZANRE GRS, Wik NS5 R %EE),

(=) IEBERAEPRISIEITAER

FIB1T ABIL (Speech-acts Theory) RTHMHZHIFHI—NHEEMIL, B TEHKE
Wi (James, 1978;Dewey, 1920). &HiBAT NELIREFICET WM LAA) T ARG 450 v E pidh
A FRIARE L BRI SIhEe. BB A 7 H 7 LLEEBUE & TR A+
ORI L FEDIRE A O MELERAYH O ) LLE R O MBIE S AR S O e LI
FAEHEA B CLOE SRS AL GRS, 2007) .

BT (Austin) /& 5 84T ARG EI4E A\ (Austin, 1975;Nerlich and Clarke, 1994).
HARERAER (WfTLAFATHE) (How to Do Things with Words ,Austin, 1975). {3 Higk
W NI ESE bR 2RI —F7 8 S 1B T NES A R AR NRE S RIS
FEASRL ] A)F B HARE 5, TR AT B8R Br e AT 8 (X, 2007) . B
BV T AR f1) - BLA B 1A VAR 4 S BT SIRRE . BiEiE S8 “1ididiEiE”  (constative
utterance) fl “jiiZi5iE” (performative utterance) . {HJGHKFZi8H UL L BETTT A A TS
W, EAIERZ WiEES, b LRRMEX LR LR s, Mg “dimis”
1o IX—HMESE 7 BT AT L E475) PRI E 7 AT “FiEE3)” “locutionary
act” (LLERZITN). “illocutionary act” (LE1THITN) Ml “perlocutionary act (LA
BWRATN) =40k (hfk, 2005) . DLEREATNEHRBRENES , W “FTWT” ;DS
ITFAT N BRT R ANE (LARXZE In saying X 1 was doing Y), b “FmRiE
¥ LSBT NGRS, WA EUL 724 JG @ ge X r s U B HoAl N = A 40 B
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I € J5 5 (certain consequential effects), PAZERAT NI AE “By saying X 1T did
Y (AW 2005) . FHIEGANHEFIEEARRRIARIL B, BT NS A e DA RS 57
T —RYEEEM (felicity conditions): (Al) WZAFEFE—EReH RIMLAIVERCRET . $k
WA I ZIMEREF  (conventional procedure) IX—F2 A6 4 & B NTERs € I3 & B
PTG (A2) fE— BARSHEA, R B ARRRE 3 B b 2FF & R e R P I 2k . (BD) #2 )7
DA U T IEBR AT s (B2) B2 7 0620 F 6 16 X7 R M AT GKJEF, 1998) . Searle

KRBT ZRTE BT REIRIE. B R, #AER] (performatives) MNT G
TN E S, B EIEAT N ARG, iR TS BT ONEER (indirect act
theory) X—HFERI FIBAT AR, — /N ANE B IETE R0 7102 ORI A PR s,

KRBEZNFIEATA:; LBAEEHEL UG TSRS 2 ANFIRCRE, AR E RS 1
TN BB T AT NS BEAR ) 10 R - s N @i “ i HE” RFRREER “F b
2717, BT AN WA A BEE AN IR, HER LR “F Ak 7

(M) FESTH R IET AR

CHEAT AR B YEIEE T E TR, ATUE E BT IS AN E A
ZhRDIfe R eI ER P A IR (F, 2007, 5583 U1). & EAT NEERIIEIHA
FE UL E P A« BT BT R, NRATHE S PRI IE B AR RIE, 12 58K
—EMAT R, B “DLFATHEY, a4 2ok, SR, TR, &, T8I, Eh . BE,
REAT RIE 2 R FE L fF R (Austin, 1962).

e (U PLFATE) F, BT E X Bk a) (Statement) Hiigs)
(Performative). MRIAFIEZESTUEF X HHHEEHA . XHERTTEZKUL, A GEIE
B E I BRR AR R 2 TE R . AT, B TIRH, FUgiik “Z2LE L7 MRR A
KA RERIA I, TR k. thangad & ARV, miyiE—#REU: “XERR
#7, BIRIXNRIR T AR TCE X (R E T ARG RS, (HE% AU A1 & B ir
HMEZMRAEENERER. BT H— P SBT3 MIT N SB—FN “UiiEiT N
(Locutionary Act)”, Bl “DIFRE". XMT NG 8= KEITHN R
PAEERAT N WET N (EHEFEENA ) MREATHN Gt BAA 3R & SO S fr
BRIEE). 5 _Fh& “iigiT A (Illocutionary Act)”, B “DAEATEH”, {RIESFEHIIESES
i, IKFIEE—F “SiEIT A JJE (I1locutionary Force)”, BMBFRI) “1E 7117, RRUiEX
BIR. E=F “BU4TH (Perlocutionary Act)”, BI “LAFHUK”, $8UIEIT NEUEH
ITNTEYT & & PSR AR OBEIE, 1989; FKEEAL, 2007).

BUHRYT 22 26K (. Searle) kK T “LLEATH” HFEWRAZIFMCLKRE, TERENE
B “FEAT AR RN, SRR ERTATE; WEHE XS F AN SRR A
IR 5T, R R # A & b2 I TEFERE K, AFEFITEE BT LU kR A A [F
i, (HRHFIMT AT DOREAE, FbE, 20X 5 F AT 85 5 — AT 9 0
W, GINTENFXMTNERZ)G, ZIRBULH I — A5 7 N R I STt & 15 1T N
(Utterance Act). fmfBiNZ4T N (Proposition Act). Jiigi47 N (Illocutionary Act) M
B 4T N (Perlocutionary Act) (Searle, 1969),

FEIRINN, BEATAR “BL” MUSERA R, MHS P S WIEF R
R, ZERPEH THUEMN] (Regulative Rules) FIFJHLIN] (Constitutive Rules) iXff—
N E BN HAd, MRk B FAMERIAE SR, WAL . FEZEIRE R, B RS
AT AAERIER, AU TG H #RELE G AN RUAT S5 . E ARSI i S AT N R A . 2
i E NARE IS 518 R C Ay, i, At/ il 2T DU 4 R s (1D Ay
WAF ClfS 7 s (2) Je R AN BRAR & 2 AR R ClnRomigagh)s (3) Ewisk
) Can sl AR T BB s (4) FEARZFAFRN] Candd &) F1EAT AR EIE 8T 1
HEZ N, ET3RIETEE MG A —Ftt AT AR, BORIEE DA S 2) T
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BEiARATS) (Jorgensen & Phillips, 2002). SiB4T NHEEF L THMA L SITEHR 2K,
KFE A THE A FAb 2 TN, YORRHE AT RS T A 2 BT AEZE (Brown &
Yule, 1983; Fairhurst & Cooren, 2004).

(R HEPEIEES

PGB #T (critical discourse analysis) RiFR CDA, & [E AT RISEH —FiE
WA, BATCAE— AT B — IR #OPFEE B 8 —MiE S A 77 iE
5Ll R. Fowler 2 AfF Language and Control (Fowler, 1979) —Hd 2. HEiFi&GiED T
(CDA) TVF 30 ZAEMPISE, FEEMKREIEY, BREZMENIM TS T BT %%
SCHIE T, JF HRE CDA B FH BBk Bk i i s, i Ledpsk, [ PSP i 2 A O SR
BN, HA s IR A X P Lo i 3R, a0 RS T AR AL
FrEER . MUIER . BURTER S . AMES TSR Kk FE b2 78 75 is H Bt s v o
WriXMoTiE, BBV BRSO . FIHREEE X fh ik, AT CUEEE R
P B S, SRIZHE H— S R 15 B

HEVPIETEAE 20T 5 F TG E S ATARXT, CHIRATAE SO aE T — AN A BUE A
Ko EWIEFTUA—FtaEk, HERTIES SRR, FEB AU A5
PER WA E AL S BUR R I8 S SR SER, DAHIER AR 18 ER I s A BRI PR A T
Ro X HEIMPE 7 Z 2l EW 2 R R B K. AT MU th B s 5
T U] SRR AL SR EIR ), VPP 2 B AR A B 22 R T ) B 2, RERIGE S
FACEVFR AL 2 Y EANF R A B AL, T HIEE— AN, 41 Fairclough&
Wodak #f & 28 2 25 AL VPP IE1E 2 BT 80 ORI . (1) #EPPIE S T 20 A7 By OG0 () 2+ 22 1n) R
(2) BT RZTULETAE RIS  (3) WG] DUEMA SRSt (4) 1R EE M=
WIER: (5) B S REVIRE, 1HEA R ML T LA E: (6) WEREHSmREEZ
421, HIEAAE— @ B (7) TG IR MRENER, AR n] fe 2 A A [\ 1 HE AR ;
(8) THiEA—MI=AT N X/ URIENARTEETE 24T Ja kAR e 75, MR 7 iX—41
B AR,

T 30 4K, #EVPHEIEE T OGRS, 1 Halliday M RAINREIE 5 2= A2 L2 ik
fhoxse. PE UMV &R BEE, 40 Al thusser F Gramsei [T v F 32 SCWL
AR SEIR AL S VP RIS . Bakhtin X IEEISSE, FEAEULIEAE F i b5 2 R 22 B
HAWITHEIHT . BE LSS RKE SRR BEAL, Gt AV, Pk S Gus A B
WHUZE B 5] CDA IR FTIams, H 2 ok R A H BRI i, BOA SN T BT 75 e Al 22
SR G o 10 E PRt 2 8K R K 1 5K [R5 2 RS H TR 3N 2 o IR
BHER T IIRRIAIE, Wl CDA 22| o B A TR 2 1 37E

= EBEERRMA

(=) EA%EIEFERINA

Shuy &I, 8 FFHRAEEZI EEA . BEFUIRA W5l ZHM) 5 E
WIAT T N (Shuy, 1984) o EFRE, BEFHURU T EIH MRS —FRASGE T IHE
S EAHTIE S IR, BRESCREIERTIT: 50— FRBNI ST 5 3T R, 5 Al
TR S AN, mANEH 2B IR (B K D .
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R 1 E WA EE SR

WHFe 7 I FHESHITAAR

k. XS (2003) DLETEAT VB ONMESE, X HOME S b b
AR, T A R A P I

BRRLL (20050, WHF AR08 B 5 HUM B X Ao P g BRI 3 ik
T LB AL HUE 51 -

NEME (2006) &% 7% IHFY PSS EE, GG TS
T, ot T EIEITN IR SRR AR AR
MR | Xz (2006) BEFT T “fhaE XBUACH” MBUARIEE. HARIGES
RS 3 IXEENRE.

MRS (2006) LA K TS # &R S W 7o B, SCAR S 1
g, WAL T ATEhE SRR R

FE BN, FR. KE (20100 LA EEAE SR ST 9t AR
B fERISCA ST RISCSAE IR s, RIL T SR R EA b
AR RAT A EAR AT AR

BUHIBE . £ (2004) XTECETTBUS, BRI A HBOE AR BCHR SC
PEREAT 130K, Ry TSR R MR I B, JFHR I T R BB
SRR | RIS RO

RRIA (2004) SRASCARIITA | S5 A E REBEE RS, SAHKE
FOCNFHAT T 90 HT .

() HESHRILA

MR, &R AU R A S IE A LU SRR S RS . R SUEN
ZH 2R SEAE IR AR E N X IR IEFF 5 I BARyE (Putnam & Fairhurst, 2000). Aid, Xk
Aff 7C M EA FOE F DR 5/ 5 B O AL — R s se fs2m, A NG S MAE
OB 5 Y PBAROCR. EEIARE SCRWIRXGRANE SRS, 1 BT
B IE RO ZUE PR AT 4 T A R G 78 ) R 757 (Grant, Hardy & Putnam, 2011). iX
H, BAOVESGHLL “HLVER” —imkis 2 N S5HL G R E BN, mHAgH . HH
KIE. HEUT R ST, WS A, XA A RR AR AE G MIEE A R I, AN EA R
TIRATH A I I IEAEE B USRI B, DR DN 8 1K 6 Q3 1) 27 5 AR A AL A 4 B
AT ERE B OISR, W1 Academy of Management Review (AMR). Academy of
Management Journal (AMJ). Strategic Management Journal (SMJ). Organization Science
(0S) Ml Organization Studies (0Ss) &, [Flit, Rt 2 ARWIT] AR HKTEE > Hrih 7T Rk
S, ATLARFRATT T AR AR BRI T AU R

Phillips. Sewell #l Jaynes (2008) 4%} 199572005 4 [a)fd F L IFAE1E 70 M 7k &k £ 1)
ik M B SC RO AT B A S8 0 M. Al TLL BBSCO SCRRR 51 NHEREATIEZR, RIEHE “HITiE
AT OSBRI B SCHERER H Bk | — B R PG KOIRAS: 7E 2000 4584 100 %, JfH 2003 4F2
JEBHERRISCHRECE — B 120 /. vI 0L, b 21 thad 2 ), 1B 0 8 B AT R
M AWK

2000 4F, Sk HBERAISEE ) 3 ANMEFHE BT AR T EL “1HESH7 NESR LT E LA
Y., B, Organization XA HERIMN2EE T SHIZEARIATILES 3 BILL “A debate on
discourse CRTIHIERIFIL)” NEM, KET 11 EHEILCERFIZ T (Empirical
Studies) B, XEECERALEHSETE WAL “HRBR” PN Hik, BEE
Tavistock Institute CGXFHEFFALMLL 20 4D 50 FEACE eI A SHEARKF R LA LIRS
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MH44) F 71 Human Relations HATIZEZE 9 #, %4, 1 Alvesson il Kirreman [ 3 &

{Varieties of discourse : On the study of organizations through discourse
analysis (IHERIAE R B THIESHRITAHZD) (Alvesson & Karreman, 2000). PAI{E
VG S ATIX M A T RAERS RPN . &5, Journal of Applied Behavioral
Science XA M EEAT AL T2 F A0 OEZHITIE 2 ALK “The discourses  of
organizing (ZHZPIEIE)” AT BE L ETIREK T SHLEIEFH RN 8 k=, B 10 2
Ja, XAT)TF 2010 4F55 1 WHERAL 7 DLAZUEE N E AL, KR T 7 kiSRS
=

2004 4, H Grant. Hardy. Oswick FI Putnam % UA77E % BRI 70 405k 524 B 44 1 2 3t
[Flgm#E ik T (The Sage Handbook of Organizational Discourse) & @i SCEE. 7E52ARAM
W, KHMNELL “Handbook” [P SCAE HE IR MR FH OG22 R V& K JE BIME M A D, R
B R R s & SCkE N B A RS ) T ES% 15, 5 1998 4EH Grant. Keenoy Fll
Oswick Z5Zm#E %) (Discourse and Organization) B CEEMEL, X#HE 2004 F 35 44 H ikt
Sage il H AR & VR SCEE B INIE LT M 2) ] T U5 TR o> b i B ELS . VAL EAN IR AR
EHA AN . TN “UEESUR” (Domains of  Discourse). “JFiE5W A"
(Methods and Perspectives). “ifiE52HZ” (Discourses and Organizing). “%&”
(Reflections) %5 4 M. H—ia At 4 MEHLAEEA RFTEERS: “RiE5%
15” (Conversation & Dialogue). “RUHF5#FH” (Narratives & Stories). “/&&¢”
(Rhetoric) Al “¥ L7 (Tropes). 5 #5148 LAE T AH O LUEESNE I FE 4T 77
Po B NEREES M BT X FR. BrdR, EERCEAFR T . B
Ja—EBAr XU AT RS SR B . %A% I B S 3 B ONAE E BE A A A R A IR
HEpJ e BT EEEARSE TR AR KNSR %, tEA Deetz Phillips.
Reed. Weick 2, 35 Fairclough IXAAWEFE “iEiEDHT 7 DL SRS 54 S48 28 0 i 22
AHNE S ¥ RK.

AR 5, BRINAZH 52 (European  Group  for  Organizational
Studies, EGOS) F I Organization Studies 7F 2004 55 1 HiPL “Organizational
Discourse” (ZHZUEE) NEBAR T 6 WiGE T CHk. RS, 3 E A EHPrEk A E 2
P AT Academy of Management Review 25 4 HIBZHZ T “Language and Organization :
The Doing of Discourse” GEFHHL: HETH) MHR LT, EIXIHELTIRER 6 kL
MR, BR T Phillips S AVWHRTEE SHIE R SCEAL, HARMEE WM Z R #7555, &
RES B S RIS S X AU PR A IR Z S o IXATE R4, 2 B AR K VU 7 i
BLF2m ) 8 B A AR AT 210 R H g 5 — 32 A R & T IR A2 L. 2004 HERK & HE
EER LR MNE S SR X PRI R R B TR SR B SR PIARIE N, DL
NIE & 7E S S B A 7 3G sl i ) A . DhRE LA S AE IR Z 5 R s i . 5 RE 3] AMR 7
EHLAE AU B A mIbR 7 HUGL, FRATTIAN 2004 FEIXHALL “EE S5HL AF S E T
ME S E AL — AN EEE S E R FURR N H A SR N 1R 2 A A TR
TR P S RN PR R S B AR, MO E N B — AN TR A Z R

XA CTEIENT AU T S BB S BIEANARE MR A R SR AR R
(Hardy, 2001). mZ2EHINN, BSOS AUE T & BIREE S0 ik, e T
REAAFISHRAE T — B E T (Meta—theoretical ). PFEBARBE L KZAF L 5K (Research
Claims) %8 (Gergen, 1999; Phillips & Hardy, 2004; Wood & Kroger, 2000).

Bl & 1 o BT 7R BRI SO R R, B AT A A O 1S 2o A 1Ak T SR VA )
W, R FIMIR N5 G205 TE AR WSS . AR S AN 2 A [R) SRk sl = R B (Oswick,
20100, ZCEEM], TEIEHT AT HAELEE BT 70 40 b 7 Je bl o b 25 B 1 A £
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I IWIRES

AT FUTTE T B A

EEMIE T A MRS SR, A9 TS R R EERR S T B, R E R
PR ——1E A SRR AT AT T B 32 L, AR I B AT 1A )agn,  Aim ol
AT A e 5 et =2 BB DI S &R o R RIENE BB VBB IOMRAN S 245, BUGEMES
WIS HAR AR A B ISR MR RE LR,

BECES AN TE A S LT R 5 845, BEmib e e S St e HeA
W E AR BIX AU BR8], I b AT T3k 20 58 22 BOmT L7 18 S Fe 7 ik

WIS R

M 2 5EE -  R RBERE AT RENTE 5 2 R R AT 5 oAb 2R Asise
ORGSR, TR WA ERHEIL ) LEE T TE B2 U BHERARE 2 5 . KiENH
B AW UE BB E AT T RGOS BAE SR E AT R R, JF HkE
QI 2 WSS,

DR ASXEAS HH V8 5 2 A B S T AU 5 2O 308 A R Fe 22 18], AT BUOA Je s
B S 2 T E A AR IS %

BrRgw

ARSI AGNESE T AN R, U AR 2 5EE At AT 1 BARERE, IRk
St B E RO AL, 52 AR R BRI C R 2 Ml VA g AR B S T4
RS TR AR S HERE, 2 IR R S A0 SO A T AR SR ORI AT BRI

j?)-i/‘E]‘EﬂO

BT

KRICHE T IR IE, MBS 5 P B0 50 S ) 12 R 1 2R —— B = A
BT TIRgNE S, JFEt— DX B EIE S A2 BT S0 N LA T R E .
HIRATAER IS+ VFERAERE, A2 E B2 E TRIE 5 A BRI IS R 2 7T, #
WS T AR RS 165 A B P R, — Oy YR T B R RS,
A BACHT FU iR A OB E R T LA . ES R IV BRI AU, BEA A TR 20 A
B B S SR IR BT U L B TR S A b I

SR

BRER. (200044 H) . DSBS ERLOE. AHEOIIFEA. 2217222,

S, EX, B, SR (2010 4F 12 ). “LESkSCHR” ] BABAE 47 SR o——+h H A dllik
ECEAT (2000~2005) . EFEHER. T4-89. 187-188.

XIFL (2014 4F 2 ) . EABCAERNAIGTRENN T EGE. Az 221-222.

EE, Ak (2012 4F 10 H). WEESHT: IR B SR, EHAR 157-171,

TRER. (2016 4F 4 H). EHEESMEH 0 FRLEE——X Journal of Pragmatics —4F
(2005—2014) T I SCE G T o0 . A = WEFFr 7R, 82-93.

HACE. (1997 4E 1 H). iREDHIE SR, SpF S 05 H 7 14-11.

R, BREESL (2016 4E 3 H). 2015 ERUITHEIGEMIR TSR, AEIEEAF R,
66-73.

R AC. (2006 4E 1 H). &M RIUIRGE.  #E454 10,

RETT. (2010 4F). EPNIEHSIIRLER. HEHF bl 144,
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SALZARE B G- SUAARHE A A FEORBES,  EE RNE LB A EA TR
ZES, AR A T ARINEE S, R ESUEE T I E T R A8, TR
G 2R B G SR 55 B HORIS B TITIE, EH 40 TR ER (R
AR A1) DU PR — S H A SRR, WZARE B RS RSB S A, IR
W T REZARE B SULRH 6 0 2V R A LS S FTHE G-, &, WHRE
ZAREBG YU RIR G 1R T HSE M.

REEE - ZAREH, SUBIARE], (IR, RS

ABSTRACT

The management of culture and art and the cultural system are two different
concepts. How to combine the two effectively is an urgent problem to be solved in
the cultural construction of our country. In order to make a better research on the
combination of art and culture management system strategy, combined with some
other literature of Mr. Yao Hanrong's "ancient and modern arts management system"
and the academic community, starting from the concept of art and culture
management system, discusses the necessity of the combination of Chinese art and
culture management system and combining the two faced the problem. Finally, the
author puts forward some suggestions on the combination of art management and
cultural system in china.

Keywords: Art management, Cultural system, Problem, Strategy
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ABSTRACT

On the basis of sports management, using the method of literature, logical analysis, rese
arch and analyze the influencing factors of Chinese college sports management organization
al structure and the advantages and disadvantages, in the process of development of physic
al education, sports management structure in Colleges and universities is significant for its inf
luence, and the actual research results the sports management organization, scientific and r
easonable structure can effectively promote the college physical education system optimiza
tion and teaching professional development training, otherwise it will bound to physical edu
cation. The research will analyze the factors that influence the organizational structure of sp
orts management in a vertical and horizontal way.

Keywords: China, colleges and universities,sports management organizational structure
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ABSTRACT

With the development of the knowledge-based economy, the university technology
transfer has increasingly become an important support and motivation for economic
development and technological innovation and power. This paper will first summarize
previous research on the topic and sum up entrepreneurship education, University concepts
about the transfer of technology and interdisciplinary communication, afterwards combining
literature on the transfer of technology, the situation of current methods and development,
ideas of entrepreneurship education, characteristics, and uses, to summarize and finalize;
subsequently combining practical analysis of Carnegie Mellon University’s entrepreneurship

education, a combination of in-class and extra-curricular education, and using
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entrepreneurship as a focal point, successfully realizing the transfer of technology in cases,

and finally borrowing from foreign experience, put forward plans and strategies that have

had success in utilizing entrepreneurship education to improve the transfer of technology.
Keywords: entrepreneurship education, university technology transfer,

entrepreneurial University
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ABSTRACT

With the full liberalization of China's retail industry, China's retail chain industry
developed rapidly. Retail chain enterprises at the same time the rapid development of the
demand for talent is also more urgent. Although some vocational colleges in the country set
up a chain management professional, for the enterprise to transport a part of the talent, but
far can not meet the needs of retail chain enterprises. At the same time the retail chain
enterprises for the increasingly high demand for talent, some domestic undergraduate
colleges are also thinking and trying to students in the chain of retail management
undergraduate training, so this innovative four-year undergraduate retail chain professionals
Training model to carry out research, hoping to retail chain professionals training model has
some thinking and reference.

Keywords : four year undergraduate program,retail chain,personnel training
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AN ANALYSIS OF SOLAR DISTRIBUTED GENERATION BUSINESS MODE IN JIANGSU
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ABSTRACT

Pollution is becoming a more and more common problem worldwide, renewable energies
get a lot of attentions. Among all kind of green energies, solar energy is getting popular because it
is cheap, easy to install and relatively stable. Because of the development of the solar energy, for
the first time, normal people get the access to electricity generation system: nowadays solar
power system can be installed on the rooftop of normal residence building easily, than providing
electricity for daily use. This kind of system is called “Solar distributed generation system” and
such kind of power system is getting strong support from government in recent year, especially in
the south-east part of China. By using Qualitative analysis method to discuss features of solar
power, as well as introduce “Wei Zhu Six Factors Business Model”, the future development of
business mode of Solar distributed generation system will be discussed.

Keyword: Solar energy, Distributed generation, Power Purchase Agreement, Business
Mode.
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ABSTRACT

In the increasingly fierce market competition, the customer has become a
prerequisite and basis for the survival and development of enterprises. This article
focuses on the core business of customer relationship management-customer
loyalty. Apple in the United States for the study focused on the exploration and
analysis of the factors affecting customer loyalty and corporate strategy to improve
customer loyalty, thereby enhancing the competitiveness of enterprises. This article
is to obtain the highest customer loyalty Apple’s reason for analysis: Apple exquisite
products for roots, a variety of marketing tools and marketing skills for mutual
coordination and mutual cooperation, especially in the conduct of marketing
experience to create a stronger comprehensive benefits, and better meet customer
needs. By analyzing Apple’s successful marketing management, summarize the
advantages and applications in other enterprises.

Keywords: Customer Loyalty, Brand, Service, Satisfaction, Trust, Employee

Loyalty
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W

REAAE TR T v A2 AR R LU AR B S A A A 2 SRR BE R AR A 1, At AT T )
FERATE R POROLERE, NATTEEADSRE . BI9E e NSAEA T e A ] /> 1)l A
W AR R RS A PTeAs, SEELHE KT HRAR &S EA I AE .
HAR KBRS, FEEANNANERRE, IBR SR &b . (22N i% 2
—RERMEATON, FREAA IR L B RS, Vs E B BT B R R A AT
FITiE, A IR AN R SE G ) 2 AR AT PR A, I e e R 2R 5 2TV SR AE S0 B i
e, DRI H SR 9% f0 S0

REEE: mIRRA, MO, FOIH

ABSTRACT

Compared with the undergraduate students, the social concern of the students in the
group of college students is relatively small, and the consumption of their school life is less
concerned. Consumption is essential in the process of human life, the contemporary college
students' consumption concept change, leading to the consumption level, consumption and
content are different from the past. It received a large number of foreign culture, pay
attention to individual character development, the pursuit of high quality, higsh quality of
life. But the consumer should be a rational behavior. Need to have the correct target and
plan, avoid blind consumption. Research methods mainly from questionnaire survey,
investigation for different grades of students in Colleges and universities, students'
consumption in the total consumption ratio, and thus put forward the rational consumption
strategy.

Keywords: vocational college students, consumer psychology, consumer learning
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A B ST b B . AT UL, SR T RS B R
BREICRRIE T, KR B DA T IERCR, SRS, e SEOT
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HPORILHEATBEIC, BB, 3510 WL OIBHT TR ie . TRy
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WU THIIE, HP RS SRS, FFR L AR B
MBS . EEE (2010: 127) GERFAREIRELAN B OTIAT AT, FHILH R R
W RN AR, BRI RTET AR, 5 SN R RIERL.

Z. BrRER
(—) HHEMES

T P NRAE AR R AR (R, 1 R T AR BR O SA2E (0 S W i A8, B3
HH KT, HERNESESUAEEIAR. BAREIRSEREK T RmER BN, 5%
KBRS, FEMAMELRE, EREFRE. mRRAER. b, T4 KssBs
MAGGER, RO, SRFBOFRE, Y S KF B it .

(2 HRLHE

AP R TE i R NITAETE KR, T AR PR A R SRR A, A B A
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FMARDEE SRITOHEE, SRZOHL, B OHESE, IR A AN ER A . 7T,
SRR OB TR DA S, IE M RN

=, Bt
(—) BAEK

FHE AR BAR A2 2 5 RV T Bk B ACREE E BRI, TTE T = 1K
JER, KAEVEE A I A PR X, A A ST N IR ERE A, MUK
FETREGEUH, WREAEEW . EEN. NERAIRAL. TR GBS [ 4R 22 A it
S, TR RIUIR, A TR WA H RS . THE A ST SR L,
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THE PRESENT STATUS OF O20 BIKE-SHARING INDUSTRY AND
COUNTERMEASURES

Linggi Miao' , Zhijian Xu”

V2RI IE K A B
1'ZPanyapiwa‘c Institute of Management
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WE

BEE “ERR+” SRR BRI L G AR A g, P E T B R IR
T AL BN ELIR A B AR B AN BRI ELIR 3L 2 B 24Tl e A2 AT AR 22 D 1 MR
XNWESE, WHEeS 55 NZ IV T PZMK IR . EF, AT 2 A
NS AT B Z SR, ATk B EIE T I R A GHE e IRSER SEREL. EE
IREREFTEZ . A 0a FIEEE 73 A A B A I Fe 78, Wk FEZAT ML BT 1 T S 25 A A
Al TE R, IR B AT 73 SR, S B AT AT R LK i it

RbgiE). ORI BERENE OFOLZERE  Widil wHEH

ABSTRACT

With the advent of the Internet+ Era and the rapid development of Sharing Economy,
there emerges an 020 bike-sharing industry based on mobile Internet technology and
smartphone application techniques. Since its birth, this industry has been booming.
However, due to the lack of a detailed profit model and industry regulations, the industry is
confronting with various problems such as inadequate market layout, homogeneity of
products and services, unhealthy competition and insufficient management. The present
thesis adopts the methodologies of data analysis and case study, to explore the present
status of the market structure and enterprise competitive strategies, to identify and
categorize the problems facing the industry, and to propose some possible
countermeasures.

Keywords: 020 Bike-sharing, Mobike, OFO, market structure, competitive situation
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i)

i (13

BEE TR RARIRR, SRt USSR A Ve 10/ B EUE AL e Ik e 5 2, ik
N—MERLE R, AR RT, PR LRI TR TR BRI e T
PUSFH BRI BLBC S B 4247 b, H 2016474 7 FLER I 3E = i 42 E A BOR T 3 oSk, gt x
BES IR, O NTIRIE AR e SRTE ZAT WL B R B A T2 RB B, 7
AT P BEAR SR AN A0l 56 4 Bl T R = Oy AT A e TR, 0 AT LA R R e R R
EH P 1) R L RTRI AR R T 58, R Z R TE, WP AT MR AR SR K JR s 35 (1 Tt 2 AR B D1 27

ASCiE e 7 M RS2 B B Kt 7E 750, BT (Mobike) B 42 AIOFOFE =2 F 4 Dy i
AU, TR [ LB P 2 B 2 AT M T B S AR S Aol (0 58 4 komes, DAYTRT TLIR R L 2
ATV I TSRS S . MAMRHAT b e A o 28 55 A 10 )RR AT 70 SERA ], FFX$4T
b AR KT RE ) A a5 A L T

— BIUEK

AV SR AT TR, SR AT T LI 3L 52 B A2 AT L (i T S A5 A A Sk Al 58
Frin . WSCEE AT A TF IR, BREAT WA B WA B AN T3 454, WAE 44T
PURMEMIEL . KEBBL AT TR RS AT L e B R K& R g
Wt WOCERFEZAT I A PR L BT (Mobike) FLZERIOFOIL 52 A1y HAR S
B, W FE I R AL IR B R AR G, R HAZ AN R R UG AT R 70, vl R s 35 =
S 22 S A s ) gt R vt RO e, DAL B AT oMb i R ) e AT AN A R Sk Al (R
5% I AMRIEW FC A RS A5 AT LT e (LB AR AR, 3 AT RE RSN SRS, o TR AL
AT TR S

. JERZRIR

L ATk H R X

FIRBATE,  FTRLA SCRIBR SCRIVEBE R AT 8 Lo |7 b, —RRAEATILE ORI B
Fre e B SS . TR MR GRS P AT L — SR ftan e & (Htih, 2005:21) . 7
AR, ATAERE SCR AR, 27 CER= e (IS5 TR HtE %S .

2. AT T RS R L

AT AT E B R B AR = AN A, R T AT T — N IR, HIR
FERHAT AT ) 0 b, AT M R AR AR AN AT ML AR SR A I (R,
2005:3) o XFTATMLAIEA . AERA A IR S I, 28— ] AN g v 2 52 ma B 4Tl ] FO A e b
B, MTCVE T RAT I B 31 R R R AT B N T i xS e R B A E H FI T (SRR,
2005:3-4)

INRFTTEAT M FORFAE S 1 DA R R AR, A A b AE JL BT AR AT Mk A 15 DUAE A7 RN R i 1Y) b il
PR, B /R « PR EEREH R, Tl A EE 4RI, ik
PIRFRRATIM I Se 428 38 (BERF, 1997: 1) &

3. ATk T I FEARELR

TR AR =88y, BT M iR B AL i R R B 20 H s XTIk
M ATNERI 0T BATEHAT I M s (EFSK, 2005:24) o Hrpxd FAT LA R
AR R ZR 1 AT AN ok 1 it ISR — SRl AT LSRR, AR T
TR PG DM RERAIRE J1 0T AN TR AAT W M s IF A — R BEIE AL FAT ML AE AR
W R SR SR PP SR . AN FAT ML BAT B B AT MRS ORI R 2R, I AEREAT AT ML M e 2
EH A ] £ 20 A 00 B A0 B AR HE 2

ERANE R AR AT M AT, #R R AT B I S0 b T HESR . FR SR A

B 128



ndsvgaArn1seAus Aty gyadast asei 7

2 fguieu 2560 aantunsdanatioyonada

(I AT R ABEEE FRE I 08T (EK, 2005:25) o« MFRSRAEE, 5 AR 75 R A 75 R 21
NERPIFINR WNESME, BRI ERRET) . ATWETE. SSFERE. o4
o AWM S BRHE SR A b, R A (0 f EEREAT FORT I A, PSR
JE VO BRI S B A AT B AT A, BT T S S5 R A A 5 S M o AT LTI S5 48 7 b
MWEEM I Z R TR RGO F GO EE G 3E f LS BT A Al 54
% 73 AT MBI 2 IR 5 SIERR AR Al G491 e M FL 5 4 07 SRR E UL S B IR FH 1
g, Horr, BRI TE S SRR R 0 DU ZUGEAT R EE A AP RS L 55 T2 S
75 S A TS ] RS Rt R 2 S

=\ MRBTEEROILERE
KON FITIER SR NS AR T, IO R IEE R AE RS, HAT o3 i

PHIR FETCIFAR I Bpl D RETE I, R BERIEFAT B4R “ONtta” wh, I SGIT 5%
BRONEE (RS 2013) o MHEBRMBLERETIIARES, XL T2E 6, E45
NIEE GRS IR A A R 3k, DRIMA SR A S BTF T2 14 753 R T8 Aol 1 5 4 s

ASCEFEEF (Mobike) #ARIOFOIL=E LA FU B EZ BRI, WA R AMY
FEAT ML A B L A A, 5 H AT AT ML e Skl 6 TS 3 BURAT LS 3 775 T #R Ak T4
Sedtnfr, FAT R FIVERIACR N, AN ELIPE I I = B 2 Al 1) Bl 0 A A U AR R A A S e
AR P S ARV R RIS AT T A L GUHTAN TTRAE T, A FE R AR B SRS &I o 9 DU AN R IR
ARV JZ A M55 TR NG 2 SR A PR ] O A R N, R HEAT R BT RSO Y
BRI FINER AR Hrid s AT WA IPEST 73 s A L A% 48 1) i b e 73-#r LA X SWOT
BT

Bl RUE E 2R AT T8, ORI WZ EREMSCFHEEL AFFRAT IS EA
=07 AR T ITE A T E0R, EE R A KT A SRR R
M VAR SRR FUAN G451 3 i 2 g8 R 1 17 i

0. BrFssR

1. BERMICE AR TR
(1) TS

HECPIE A, R ARSI R FHLRE shim i R 4R . RS2 A X — 5
fRBTEAT 4, IR G R S WP R RS S IRAS, AR AN BN P SR AL
EAT LIRSS . LR UIR TR W) H 23 BB RIAE St 1 47 20 )38 PR AR 7Y 200
A IR L R X AT E R R .
(2) FTIPSREIEMIAIE (PEST4HT)
F—, BFBERRAHBIE R

EEGE L, HREMIL S A AT B I BRI A S 2. M S ) 3b 5 BURF 1 5%
il & J ELE S S B b, X LT I AR R R R B T BRI R . AR B2
W1, HIBE L B A7 52 3 7 M A S 380 b R URT ) v B AN SR

MARBOERE, BURF—EF “ALGehlid b 32y s R il 48k i 2> (1) 5
W, TR IIHEAT ) QB BORA “ BB+ BUR XN BB L A7 4t 7 B
FIMIR BT . MWHWTIEURORE, 57 BUR RS ER TP e (B4R, 75 S RFSh R R 1 R,
= A R AT S 1 b P R SR R BRI

tetn, E&BEHE (ESRB R THime R B AISERR SR L) S A2 @H
T RO R B AISSEE N E BAES, KOEER DT AT ERAT &P E .
20164E8 H20H h REUARIZE . LT TR BiCE IEMEEEFE (Mobike) AFl; HFAHZE
20164 E R (HERE “ BRI+ (EHEACIE, (EatBREsCIBR BT R) » K LLOFONARER
HEREMAEARR, B TR, INALERE AR P ERHATH “BRa— AR #2
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BT RO T & IRYITT A IS R 2 R A SER T S XEUF (iXERS) T
20164F 12 H2TH R A R T BUihpiyE B BATE A TEN (EREWA) ) 5 2017%1H
25H, EEFE (Mobike) RAESTFETITCIBUR S S ERIR S E BN “Prrmtil” ; 20174
SHEZ A EWIE RS ERE (Mobike) HZE/ENFIESHINE T A,

ALY, HEC L B AT H AT A2 U BRI R AR R
Fo, REZFKEIRE

B 5 72 5 HIE N IR e BT DRI R g, JLE 4B (sharing economy) 1EA
WE LAY, BEEN T AATIAREY . L5 DL S an M 16 BB AL Gk 1 28 B At
X, BN —MERE . TER, BRI EER. AWl E AMImAE T, mES
KIS EERETME R, TR — MR (38R, 2016:245)

J7 SR A SRR A TR B BTIR AR B N LR B A AL A At N, LRI IR
B3R, 7> ZHFIH S EAARNE FIRCE M. 52 R LIRS — e Wy E ==, &
TBEA N HAFAEY) S8 R I #6 A5 B — M M. A4 28 R IO R B i IR 45
LAt T CABAR AN AS SR AL P S B S, TEAC B it R v, (4R T d sk 70 A5 e B 1) PN L3 420 o PO o
PR HEAR 55 A — SR B, TR T AEEHAEYSTER, maEL ., 5t
ZH7 A E Y (B8R, 2016:245) o FELFHA =AAKHE: £, DUEEERIE R
GO 5, DN E RN SR AR 3=, SRR EE AL S E
FIF (%, 2013:38) .

HEE PR R A TR AR E BA BRI B J1. 20156510 A /b B4t
T\mFh ol “HERE” W&, NILESFE D E R R miEEE5E
B =ANEARFHMERE — A RE ‘G’ BErHmant asgE: 2017 o [FH
i, R E T E S B B KT SR E I IR S R, AT AR AT BE N I A5
R B S ATUS, (BEFHEMR, 2017:20) .

CHBME BT SN ILEA R RLBIE RS MIREE T E B . W
I e =2 B 2 AT L g 4R AE S AT IR S5 AL = R TR I T R R (M B4
B=, BRIGEELMA “BE—AH” BINIEFER

W E S S RS H 857 E, 20164F, HARALIUI H R B AR IA AR R BUE B T 168K
F, @A HZEEA, dba. B, WBRUKEE — IR s e 8Ok B o, 8
T AT RCRRR PR . Gl SR SR AR . B0 R H i AT — B2 R AT K ]
B,

BARMA NP EERE KB ZE, (BEHRTFHT EMUberi X AR AL N2 42 i 55 10 -F
B IRV AATHATH “BF=Z2HAE” M. BRMALKARZA)E, KR
T FFIGHEAT HEBUF E S A LB EMEIE . AW, BARZBUFKAHETHIE, ARELT
EHIFEAEIE “ K7 ok, —Jm, AETEREIE SRS E SRR T A me i
TR, H—Or, B ARER 2 B 1 e A AR RO B B — KBRS, A P HeRiE 2 AN
i, R NFHALATEREHME, AAEANERBCE S FRED — B, TRl
Ui, HEBUNEFRAIL AT EMEIE HEARMBRNTHATHR “Sa—2A8R” m#, XIELR
2G40 B NIRRT R A 3L B AT R T O A

ERAHT AT HATH “BF—AR” BEEEMNIETRR, mMX—HEARIEES
B BB il T %6, AR DL E B S B L = R B T BRI R RS, —
SR R 2 B I ERE R .

F0U, HEMEAR. EEEAR. BAEARMBIISATHIAE S150#

JLE LTI AR R R LI AR IR R RIS B AR 58182, 0/ B 3783 4 B )
Fenlte X T EBEN IR AT R UL, JeiE AL SR i i U2 B RE T AL o B AR 52
o WAELER, 2016 REFIRA BT T =920, AT AMILATDE HE H iz
—, [ E R EZ S IR RS B AT S5 . B IGPS &R EMFIR . BE AP E . ek
IR 288 5 AR FIHE 2 5 AR N N AT AT IR A ok 7 B3t T B AR A SR
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MATNEER FoRTE, BB = R i 35 B A B R R 2 B A 2 AL I, 1
WARKEMBAR. B fHAR, BaiZum S O e R ERIBONRARIM B, XEHARTERE
M SAT AR S AT A R CE s 24, nJU, EEME AR L OOy BRI = s 4
APV FI DAY T HERS s BRI T 3 ok, AL E R E R LA EZH AR
ZA], XEEHER AT H T BRI T %, s E GRE R, SR
Z T
(3) PRI REIE

Her b, HEMILER AT IR — R BRI, Iz, ALETEM
FATWAERE AR T — 2R E. &S EAGEASN H 0%, 3R ATHATH “&
Ja— B K IRE SR R R, X REMRE SR AT BT R 7 SR KA
TEo 1AL IS AR T 2 A0 e ) H ™ AR S A 3L B AT E RN RIS R T Bz —
HIEM LR AT AT LU R AL G A S B AT AL ST H AR, 23S “ BB+ L Al
AT S, RERILER LI AD TR KRN B 8B F A Ky
R AP HRI A A VYA B
SAEBRKHB: FAKNIEFERE, HBUFESHR], 4—5H=

20074F5 bt B X A X i kR AT E TS, WnEEHE R e EE
H, BRSHAMERN AT ERFERSENTE,. ETTEA L AT ERSEAMN . HM.
Grrd B RS RS I T AL AT E MRS (EME, 2016:76) . 2007452010
T, I E MR AT R B HEBUG R SRR T S — . ST EBUR S S EA
AT ER R I AR R Z A . EL 2008548 5T % (i3l 1l 32 B A L X%
TS HAAIL AT, B EA M ANZE, DME S s 8 ()32 @ eE . 1 H Al 4
A KT A L B AT RS0 T IR E RSO , SRS AE 2 T 715406, 575
W, RN TR AT BT R ERCR R PR N 2SR5, R R KA YE R 30%
PLE CFEsfIk, 2016:99) o P TEMEH A BTN, WA N S0 E TR BUR 3 5E 11
MPEALBITEME R, BEALETENE STHI RS, BATEHRGE, MHEREE
AFCEAT EE A E R 55, ¥ BT EEBE ANROR O U PR S, BE B, A4
R . B%F)E, REHE AEERSHER, HEEB TN, BTRHE.
TP REBRRMB: FAaNEERE, HMlAGEE, 3 RIK

M20104EFF 46, [ 3 s AT M RS BTk, s MER R AR T o8, i3 MR
SRIBUR £ ST EUA LR G AR, sk, REWRSN “ReirT” 2
A, ZAFMN2010FRESAM T E N RS IR =87 EM RS, IS “R2T” iRk
%G, BNk IEE 2SS0 I3 A I E R IR S VIS0 i =, H
JE, TE20144FEDART, AR RBUN EFREERERE MANSIAQEERILZRE, R 2
BHEE, EEWIMH LIFEA T ERARENEA . WBEHXs, Bl Ea = n g
EZIN160% T4, 2 EWATHIE4001, RoRSFEA I F R AELIRFI300 55 (f[Jk
%,2017:31) .

BB B: HRMILE R MRS, FRFLERERESHI

20144E DR, HEEBEMNE AR GPSE NHAR . BREFHLN AR ST AR ISR T
WU H R ARG K, NI R EAT IR RE TR R RS0 . HAREE A o S B VR R AL AT
o, “ BB+ IEE T I EA GRS AT XEE—RF, T E M Uber 2 w3
AT, TEFLRT R PR K Mo T A& SRR E M AT S B R AT . IR G B AT by
KT M. 2015581 HIH, OFOFLFEREZE A FVEERERNBE SN “Ib = RMNKRHEEH
FRAE” B, HT20155-8 H6 H BOrOFOFL Z L {1)ia 8 4k “ AL H ik e R A TR A
"7 5 20155 L H2THEEFE (Mobike) FZAERNIZE TR “ILATETE (Mobike) BHEARAR”
AL, N RO R B s e ih, JRR T “HBAMAS IS T R
B, SNPRHE WA B AR ST RS T HER .
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F—RERKWMER: DRMEZERERERERETY, WAFESETAL

20164F LR IL = R A2 R S8l , DUBEFE (Mobike) FLZEFNOFOARFR I Mk 2 w43
AR BRI, JUTRE T R E TS IRE, TR RS RURA RS, (SRR
B2 P A, ELER L = B AR AR R I R N I 9k S A S BR D) T HEE B R AE: B
H Bt A5 A U 1 A 1 [ e A s i T 2, b AR 1) R ) P B 4 2 4 ) AR 15
5. AR HEBUN £ SR E R RIS 2 TR MR AT “Ba— AR M, HAR
AR RE T8 B 5 2R IR S AN 2 DA R P AT RE R, TEiETE O 48 08, [ 5 [ HL 2R 45
ZEE XL F P 3 ORI, DRI AR 24 B RE O R 60 AT I i o 5 58 . ELER L 2 i 42
IR E T AP ESRER, KRS T HRE BT RGNS, [R5 2280 58 45
A P N HARIE SR, 83— & 111 .

£ HETH BRI B S5 P &7, OFOJLFE R ZEREEFE (Mobike) 75,2 P KA
Fo MR RKIIMT S SHR S S — K PRI THEINIAIZ, TR T L.
2. BERMILE B ET RIS
(D AR RBHL

R B AT H A AW S B 28 =078 (iiMedia Research) 7%
Bon, 2016 P EMAEMFE TSI SIA 0. 54 1276, AR AR T 425.16 Tiz% (8K
45, 2017:66) o M 2015 F-2] 2016 4, JLEHEH P REEIL ) 7 PuEPIEK. o, 4 E
LR P EUBAE A S ) LA TR IR RIS KA 3, (R [RII T 3 ASE () 3 Tl B 2 iR A
TFE, Tt T R

BTSN, HEMWILE BRI TR E A IR KRG R, AT PR e K
POLAER EIESLH, HANERMEDL . 12 BT B L 52 B 22 17 37 R SR ) & R R AR AR S FE 1)
FIRS, A ER, REMGENTRATREME LR P FIRIEE o IXFhaTREPE M 2016 S+ [E]
e =2 B A2 0 G )45 IR G vk O R T D

LER I NTHRI, Haf Bl E 2 S b T RS E N, el aelfE NIt
MG FE MRS RS, AHXNRE R TS 917, BT8R N LR 7E R
ZHRA P LA TEE N, BN EBCANSEEN ZFRENY, SEHP TR EM TR R
XA, B AR GOIAR AN & . BTN A A BRI IR S AEAT W AR JOR B 5, R AT RE
[ Il — BoA E
(2) AFBH

RIEAT AT FEARTS, H SO T e ZE — At 4G AP VERE. HPAH
JEYE. HPaAtEsl . AT NS

HICM L R AR P RRE E B ST S B, BV R ALY
B s I e s S AT e S 4 DO = S R R 25 ) )42 8%k, RIIE st A N i VR AR A% 1 e L
M e Forp, P ) B B AR ELIDE X e S B ZE B 3 AT R B TR AF B RCR
T R — i AN R T35 00 B 6 B (R AN ARRE, (45 7= s gt N3z (E 51 1 A P
PR, WOIB TR AR 5, H P = AR S5 1 BRI AT 1 AR 15 B
R B 245 DURGE Y K H B s u i, #0582 007870 P A B is

M ANt asE Al P R Am. Fkofm. ZhE0. WAEG. AT WA
RN, hEPEERMILERERH S Y, B PEEZ T AP, FRea A b, R
i 2 TAELBRMA P . s P s oAk E, —23m I PR 1 R =
BERPRAER, EPERZ=&Wmd, ST E AT S BT E SRR AR,
MHH P HSNAE DURE ,  46 K 22 H50) BT St 2 B 2 3 i WA T s &K . 5P
EREREMRIEH P 2B ERRE, K2 ORI R R st mS8E, Bk
k. IR, R — i B L B A P s SRk Ag B AR T 20, A AN B
RO, HFRR T € B shia & 1 2115

SARUL, R 2 = EHE HA TR KB AR 3R S PRl 1 BB L
EREBERPR, X—ABHTELERR, 5 TEZHERY); LT PHIE, BRIK
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NKTFRZ & T PR, 205 In9d: s 4 5 10 AR 05 7 SO SR EFR R 1 AT 7 2, SN
FEA@EYIEHNIREIN. Fit, BERGE. SeREHEA — S8R IhRER BB L E A g
T S AT I AR R R

HE I S B A g B P A R AT R B B R AR R R A . — 5T, R P& St
ERESHAHAT TREAMHEH, THEBRILMTERALZE T H; HiiEr UL
BER—RF B mETIARE. S—Jm, PN TR E AT, AT 2 A
(PR A &, MR AT BRI RIS IR

BEAL, T e =2 B A (0 P ] DARR AR B 254 B (AT RRFIE 23 RS — KR
S R T 5 %0, B—dEmii T AMEHREETERET 5K « BRT1E
FHARZR BT X LA, FEA = s s R R B I b, K P B ELOR R 22
St o ARSI P A I R R —, @ OB E R NS AT TR, HATHERE
E3-5 ABUWEZ; W& MEHSRNECNFEE, BIEEREENZREAE T
Ho R, (RS T 2 s R R R, SRR E SN, 0 7
76 100 JGLA R s 1 Ry A0 P SRR e A0 0 L e i, K2 7 100 oo, SX U B s AT P
O E I 3 S B A N KA S HEON R E M HATAOUS T, KA RWEE S, AR5 H
HoAth 1 AT 5 AR BB 2 %
(3) REFEHERFERFETHNH

Hal BB I B T NG E8H 74 BEFE (Mobike) HZE, OF0 JLEHZE | /)
WA NERE, FRE, BB ERRS RE, K, REENS5E R OF0 HEpr g
FIEEFE (Mobike) HLZE. HEIHN R A FMEERH F iz & FAT W i A 55 X Fo R
#2 Big Data Research H4EH OIRALIIHA B, #1113 2016 4F 12 H 31 H, OF0 L%
() EA ZE B R RN T o5 48 TR T 3 1 A8 v T HE 44 28 M BEFE (Mobike) HL%E.

SR1M, 1iiResearch HHTIGTHEFERH, #uk 2017 4 2 AK, FEFE (Mobike) HZEMINE
B PR R T 769. 3 N, HHEEAS AT TR RS 14% 1T 0 0F0 3t
ERENERH P MELAE] T 369. 1 AN, W EHE TRBIE %Y. PR ARERERL, EEFEIAA
HHERMRA, BFEATIA A . HAMEYE mUserTracker B3R LIS, 2016 4F
11 HZ 2017 £ 2 H, HBMWILE RN H 848 R AR R 8 K 1 3k .

AEIREEFE (Mobike) FRAELETTIZW G K E LIRIFLEIE /& OF0 Lo i 20 (R AT e
B, AATERNRAE, BT E BRI = R T I R R s ek BRI . A
Wt MIEERH P B . WEBEANMTAL B E RIS e NH N KORE, BEFE (Mobike) HZ4:
5 ofo E R EMAFIEF PR IMHA, XK BI85 55 ~F S M 72 AT ki 8 —
BB, H3E TiZAT R Z AT AL AR RS & HATHEARE S EEFE (Mobike)
HLZE, OF0 L ZEMIPUT, AREIEANHATI NI 1158 438 RIS HGria Hulr . BEFE
(Mobike) HLZEFN OFO0 Hh=f s 2 B H K L 2 A AT ML N E 3, /N2, ANIE R, it
FERZE, MR BRI B B A RAT I R B Bl 2

3. EHI3Hr: BEFE (Mobike) HZES OF0 FLE KT FEREENT L7t

il 5 G SIS TT LRI AN R B JE AT AT o TEAR ST Lo pir by, JEEFE
(Mobike) FLZELS OFO =2 B 2 ) & F R EX I 38 4 SREMERE 4 X 20 9 DA R AT XS e s A
MV JZ R 5% R 2 S ) S R R S
(1) MR SREE

EANVIE ST, FEFE (Mobike) FRZEFRHIAIMLIE S “BEFERE, fFn/%” . OF0
HE AR E SR “BER A 2% .« MRS ER AT LA, PEERLL
SEPL B R SR B AR RSO H bR, AR P IR E sl BEfEREIE SRR
HLZEFE R

TEANV LT T, FEFE (Mobike) HRZETSERL T DHECARTE. 2016 45 8 H, Mobike HREHH
WA, QI T aE, BEs T H2EIT; 2016 49 HZ 10 H, Mobike 5 EA. mILE
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AL WIS BT RESEAE, B 11202350, 2017FE 1 AE 2 A, Mobike 5% /. %Y
A, A 20FETCAUCIE DL B3 . & DR R A5 R, BEFE (Mobike) BAZERIHW 5
THBH. AR, PR, BRI ENME AL T ER TN 0F0 L=
FLZEAE 2016 4E 8 HE 9 T T BRI B+ s, SFMBAAghE. &V, WHbirs
T EICHIHEETE, 2016 4F 11 H, XNIRBRMHEHEAT AKEHEW 1.3 23805, #2017
E2 H&E 3 H, OF0 FERL D #emlss, SRAFMH HAT. DST & 4. 5 {2£ o . 2, O0F0 1%
PR E AT KL 2 [F 4%

ENVIEE T, 2017 451 H 23 H, EEFR (Mobike) HZE 5w+ HEAMME AL~ E1E,
W LR R EFE A, THRIFE Mobike JRA 1 500 J3RHI4E = &2 aE BB —Ff5, 1A% 1000
Ti. IR, & b B AREE Tl TR & RE & H R BIBEFE (Mobike) HLZESEIL R
T2, BIFERACIRFE . PO . PRG0S M X IS R B s A RSP FE R ),
2017) 5 EEREFRGESHBBRATAET R ST EK T LSRR D e 2aring; BHES Rt
LRGN EE, HERMENEF, LRRRZ KWL ERETY . 0F0 JLZE RN 55
O BENRE, KRS KBS BAT RGO AE, 1 HRIAE PR BRI B AT 4
OF0 5 E A G, AT R TN AR & _E & IEAE .

(2) %52 ERmg

Mo 3Bk E, BEFE (Mobike) HLZEFEHE AT Z WMEHE—Z KA E N H T
F B RFRATIA, BEFE DA E RN, Mk ST, Bl
BT BRI — R RI A R E A T REAT, R BT S E N E
B, NSRS RN, BT Mobike OB ALLT. Fig. 7M. EYIL RER. Bt
S5 33 AT, ARG TR R A T AR ) B R R A E RS L 10 TR . BEAt,
Mobike 5 Z AT IR ALLATE EAE, B3 07SLHUAN R AT TR 8 1 Je 580 42

OF0 HEZ A KA AN R R, TR 2 W H e Bie fE KEEre il iy, DA
YERNRIE D, BTSRRI  EAT M, B T2 E 200 frEfk. #4401 0F0 L4
AT PATE BT B R 24 A5 Il N B s 347, (E2 A 005 R OF0 B 254w e VP s R A el ANt
BEE 2016 4= FREEFRER N, OF0 HIGRE 74, 2016 4 11 H, OF0 B U517
JuE Y KRB LAAE, ERHEANIRTT, DA G ST A L = R ST R TS, b E
A, OF0 LR ZEC A i 4 [ 46 MY, H5RIITTHBGE A TEVML, MR Hb kR,
OF0 $L = B 2245 HUX o

IS I KRG, BEFFE (Mobike) HRZAIEIBUMHENR, 7E 2017 4F 3 H 21 HAEHMN
PWIERIEE . Mobike EHELEMMVIIRF RN, X THIMIE, Mobike 27 [E RS ATy
Ao WEANH T App M I, 1B ML WEANA R RIS R, AR T 7S R IHE RS R AT OT
i (B HKk, 2017) o OF0 L MR FRIFE AR il shiids. 2016 4£ 12 A 23 H, OF0 &
O AEREDRS ST B30T IR S5 1i2 8 . HRILE OFO 78T Ny © ik N 3l EFr Bt . OF0
TEWGAME SR DA [l A 72 f AR &5 B e e N i, BRARER A Al R F I 5 i o - [ Y
{H OF0 LT T4 Ja KA g A i e &

MBFRE P IEFERE, BEFE (Mobike) FLZEE— 2RI H HIF2 30 & 5EF P om i H P AE
HAEMERESHERES, STFHPRER. 6. BVATEshiE B 5% 905 s bR i
I OF0 3t ZETE R I AT ), 5 BN AR R 2 el o AR v TR AR e g B H AR P o

MFEE A RS, EEFE (Mobike) BUZEMZEMFRIF K S B AT Wit Mg, %A
KRR, T2 B EWE A s AR, BRI e, Mobike # A T K &M [T
R, RREEBNA FHRE shum NS 81, GPS SEI i AL A 7 5 4R 25 1 Re,
KARFESE T EMPNZERCE . F, HBRERIENATE, R Mobike XTAMAARNEE, BEFF
FEEANIAR] T 3000 JG. OF0 HZEFI /=SBt W& N 7 CRFZERPINA N F) 34t
. PRIEMHATARLS . HAERIF FEAA RRE, — & AR B Ek A= 388 1 % 5 3 47
Ty REPE M = BAT ERIE A B AT LI, SRV SR, fRE
WO SERBEH, BN “ANERET .
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MFES BB AT R G, BEFE (Mobike) FRARARIZ BAT I HIER BRI, BN
HERE. AT, RAOERMZ BRBHB, FEANEREEEATEE T —
£, FEH AR AEA, RIS S, 2w 7 S RsRIEE T s, A THEE
WAABIITT S, BEFF L 2 BB AL B 235 B HUR T AR G BE 2% GPS AIE T HoR 912 H T3 4= A
TEEE, P R R BT IR Re AL S B T TR AT o (HLEEFE A W A8 10 F Pl 4 15 JRUAE B
RIX N, Sl 7 R 2405 e T O R 1945 224, DA BEFEFIBA RIS, 1T OFO =2 B 42 DA
B N A, AR I8 B AT 0 SR L 2 U, S R E B RE BN, FHPTE
A, Sl i 2 68 F LS FH 3R B BT X v 4240, RIS G5 5 BRIl SRS T8 %0 16
LR BN R & SUTRAT I, R B LB AL

M= EM KE, EEFE (Mobike) HLZEMH T/ BATHMTH AR KM ERA=, A= AN
N UEREF R R HE P BNEIA 6000 J6, BURBEE = 48 i A B Fi%, {HE AT
B T A . AR, BEFEEZE A A% AT T TR ol s, BT 24 2 g6/ 7
IF, T fE R A AR T 4 299 JG. T OFO HH 52 P 2 SR 38 AT 5 e I SRmg, 1S AL
WA, AR BARTEEFE, —WR RN AR 300 6. FHMET, OFO o2 s e (£ B AR 4% Al
fEFATIME AR T BEFF e 4, Tl B () 2 AR RN B IS8T (1) 2% F OB/ 0.5 o6, 4 AEBATH)
WA/ 170, MZEREE 3T Y OF0 B 2R R ANUSCE A 45, o B3 HE A el /) OF O BRL 2R UACER
99 JuI 4.

(3) ZERALIEH] 5k

IR K KE, FEF (Mobike) HEMEAE MNEAMTHILZERE, BN T RKEMETH
WE R A E BE R ZE R L F) . XTEERE, Mobike 7677 fh 2 AL HIFA 1 L OF0 JL i
EFENEE BRI R . Mobike HEIHHE 12 £FSAH AL IR 5 AN BE & FIFZAL,
FINIEA 11 AR BEEREEENATFIE . R AR TP 7E 502 B0 A58 i R B R 1 38
b, AR R R b, Bk, BRINAARE T ERSHRSGE, BaiESE
weE R Retl. i N REL . ARG 1 OF0 FL 2 25 H SRS 9 & ) AR
PR RER L, W B REBIIBARAAN . K, OF0 L2 B2 (G AR it 7 AT LAtz ieh T
BEFE (Mobike) BAZE,

MERHIZERE, BEH (Mobike) HEMITZIEARCIHT, SLHHESICRMERZE . X
SRR BFE R EBE . GPS AL WEHERAURE R, dEimse ol ERo it s
YIRS BREOR, AR e R R AR, R AIRE B AT SRS, RO P T
I ZEAL T 22 48 8RS . OF0 L E B EMIS B IKE M AL E B, IR AT WAg =R
g5, PRI IRGEAE T SRR RS X3k, 4EE % Gl i e i e S 15 AT iR . [
e, MEZEKRE, Mobike [Pz BT NSt M, Hir= iz s z= s sl sl =
Ut

MH AR SR E, FEFE (Mobike) LG E, WA BWATENNR )], BSEEHR
e PR A AT A BT OF0 S R T I 5], REBEFERERH P N B . Ab,
Mobike F& T2 688 GPS AT REFHL APP 1] LLKEUE A7 M A AL B, A OH T8 7 H P T
AR . AN, BEFERR TR P 3R A S R S 1A i bk B T P PR AR s, AR LT M
JRHATTER; Hik, FAPUCABEFRERZE 299 T &R, KRE2HEaRA N LE &mr
HATRLG . OF0 FL 2 BZE3E BT . A (1 A2 4m AR U v 1 T v 1 8 BE AL FH 12145 OFO0 i
Wk T BRI R PRSP BT R R SR OF0 JL s e B s A ik, App HAEIRR
BT R ECR, BARTEMR T E A s 3R, AP RFE TR T — M. 1Ak,
OF0 =2 B ZE () FH o A SR RE B G N ZE AP0 . $R S RS4RI R . i ST 224 AR mT LA
Ui, OF0 LR AT M4 F, IR ST E SR, DIARKIEERIECEGE Lk
P MEFRRENAGE AN ANEAREE, HBEEEET ARG AR.

(4) BB E Bk

MR RS, BEFE (Mobike) FRZEMI OP0 L= rRZE A fERA Y 25 5% Mobike HEyF 5

FRE ERIAREAL, 1 OF0 B T 5. Mobike JFi% T fid, AitHEZEIESNLL
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FHPARSE R, BT (R B AL 9 248 DL 5| AT ER o {8 B I i 1 AR 38 7 SONAZ O 5. BeAk, mTBA3R
BRI N ) (AR YR, a2t N3 Mobike ML F . RIFREIRERIR, AR AHS AT LA FA SR
HY | Mobike M EALZ=H, X2 Mobike

IBR S BERBE S R 1 OF0 He =2 s 22 5O it B 24 /b, LB I b ] DASRE )2
R U RITR R, ARG E & R A, OF0 7ETT 3 I ERms 1R B, B DA HL
M. BT OFO [EALT & HIAE 2 /N 0 2k nl AIRA 387, 17 Mobike ) CEO #HE: 4 I &%
BT ORMT, BEMAZRIE! 7 FIARARE. EEBERAEEE. fdE. T L,
BAER )48 2R 26 L H: Mobike AR B2, 11 OF0 28 &) (KIS TA M [ . iIXE B, Mobike BEE
HEAKEAE, YHR CEO FUHEE; 1M OF0 MISE - 55, BT MA B KR (BAK,
2017)

BT AN ERFERH T MAREA SR ZESR . OF0 ILEREBFHE A, BIE
R BHTA 1, WS AR A R TR BN A I ) B e g RS LR
MERRERNES MR E, ARG EASRA, Hammire et fiH AR LR LS
PR, TR R BRI () EARROR, M. iR AR AN S A A R fo&E & 17 2.
AR, Mobike J& 28— AN D3 NIRRT T3 0 BB AL = i 42, T b 5 7 HH RS Tl 1 OF O B A% 2
P T —/MEREE A, R Mobike EIEEAE K EE HAMH (BHIEARK, 2017) .

4. EEFF (Mobike) MZES OF0 FLEBREMMALH M

MEEFE (Mobike) FLAFRHUIEMENSAIT ARG, HEEMBLLET: H—, EFRLER
BRE BRI & T FEATL N H Al 5, RS 8. GPS SRHiThRE, H A4 RMK
o JIGANAS T HLBE SR S5 F T R B e s 55—, BT AR B T ONURE B, HE B e
Ky BANEENMHEE . B=, ZHELRKMIEZ AT B RN, BARI.

B2, BEEFE (Mobike) MR —LHIRISH: B—, FEWREGEH &, TIERIK
JRASTESr G . L H AT LR R A 0 B AR GRANE I, LA RTIN B RIE OL F AE
B — B T AT AR AL T AABUR IIRAS: =, HREATIL A HAL S G0t FAREL, 70 5 RS
R e, A5 SEBRER RKATRL: 8=, YRR EERGE, M2 T ERERN
R s JBERTANRT I  S BT AR

OF0 L MR EBAE T 38—, fFNERE NIRRT G, BRGNS
B, OF0 SRR A A SE AR . SRS, (AR & TR, S oMl 252 i
B =, OF0 LB R B eS8 s el E i IR IL 2 B 5, A #SL
IR R SERG 50U, OF0 AFSEJE4l 7Bk, MR TEOMERE TR A &,

[FIFE, OFO EAH HEMHEH: B—, HHl OF0 M= B i) 4 4mlc & h #5978 GPS B R
gt fE— @R LR TP AT AR B, SRR AE: BT, TR
BANTIEAN, AREBRNS, EFHRFEBOR, EAmgE R A =

T &
(1) HEMIEZEBRET I HIFLIE

MATME AR T 748 R ok, RS T A2 30 IR SRR BE TR SR ) FLIB ) 4 752 A
ATV EA BRI FEET . &AM AT RN E A AR KSR, B, &5 %
AR 2 R AR AT M3k — 25 R BRI A s BT U R KR, AT E 2008
P — IR T AR — 2Ty, AT R T s eI RT RE s RSB IR EBR AN 245 T Al
BRI, T AT LR J SR AR IR AN B SCRF s P AR B AR B S, ZHOVEA R
FHETRFERIE, mHARR PR R R A R DT M ar OB AT IR, AT RSOy
IEERIH R

EEARYL, AT IROHUES: 55—, R BORAIE 25 ORIt B R 3L
PRV RIRRE: B, AN T R, B BRI ARG S =, AMTHATH
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“HJE R AR AN R B A E R R, R AT AP U AR BRI R R A
], B NIRRT H TR BCA B TR, SR KRR 2o =2k, flka]
HIFH E CA RRIE A4S R PREBIE RS MNEE TS SBI, FHPHHEMA $h 08 1R,
BEE BORAEOR D, TR IE 2 B AT R P AT Rl e h o 21 B oAb N R PR A
o

(2) HERMILEBRETHIBPRAR

PiR—: WETHRBREREFEAR, FBEFBR

BLH B TR R 3L 2 B A T g i R A B TN . T AR AR LB
SR RLP G PR AL AR S5 BT 1 O R A S, e AR A BUR QA 2T
FERETES H it AL IIE T, O T — KBk

LRIy TLIBC R 3L 52 B 2 () T 377 8 SR T2 BEER TR AE — 2T AR 20 AR 1) — 2ty Je 2 fE
%%%ﬁﬁiﬁimﬁ A IE B AT RN, AFAERERR AR K SR, I S A A

Wy SRR, EENEEE. S, REACEES G R BRI
FXTRLAE, TR RER LYK ERREEFEPHEERE, b0 sl E Yt B
WA s AN, (HEL I R AT AT O ELIR L B2 () H AR

YRR A ) LI X B R T 3 R b AT S B AG J/ . SRR H s B AT N e 5, 2%
AT R A R8T
b= MlEdtRER, SHREREHEFRER L

BEEAT ML PR AR PRt SR N o 0 — 2T A ELER R I S B G R A
ANPMANCRE 1077, BRI R BRSO SR, HLah A g
AT B R TR S E B AT 4, RN IR N ORI ROBCR S B T 1 2 1 A B ]

—RIAE TR R WL AR UL, B F P R AR RO, FERLE IV AT e A
75 WU A1 EER L ﬁmﬂEﬁHA?ﬁiﬁﬁ%mEﬁmAﬁﬂﬂﬁﬁ%V L B 2y
PV B E s LI IR IE 2 B0 22 Al | B R, ik P s R 2 O AR S R T A 21
iz, WS RAT R Z A 2

CREFRIEEYET R P RE, AR R AR AT N, BT
HIRML 2 | B B I E ditk, e IXSREMOy— KA. VR, M A
Tk GPS SE L7 ARG, Aok S BRI [H Bk 2 R i) 2R AR R AE R e 5, BRI AN eI
o E 2 AR DU, RO T R B4R 1R

=R EIERE. BT R BT RS IKIE, S 58 E AW N,
TR BORCE AR AR R I ORI BT, SRR DL A B AE BRI, B0 ZE AR
DURFL, AR EAEFR R AGEEFRI, VRN Z ek E,

VU AN O i AL AR 45 R B A LR AL S B A SR AR 5y i . R4
DX, Rkl BRSO R, RS PTHUERE , SEA S X A PR
il

SR VY RS2 ey B 1 sl A WU T W ™ W B, 75 BB 5 Al S F P B K R e e
= APAMRIT AR

H D 6 B PR Bt R R P B RIAT 9, R AR T IR o i A B e i £
B AR R RIS AT v, BRI AN BR . R . AT, XL
R IAEAT Jxt At 2 M2 538 A #IE R 7 AR N2 REE, BEEBRZEmRT
RV G AT BAT NI ARk, AMUR B AJEBHR, B85 5154258 NEIKM
R RIL A . WAR A, P AN E R0, FAeh 4. AL B
AT 2 KORIE IR Al ool 3 52 B 20 ) ZE 32 8 AP A, Al /8 9 B8 22 A B AR P e g 4
5, RANENNIRFEI BB, DA A2 T3 IR e W S e fl - (AT O, M2
R AL, AT T 3 =SB
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(3) FTREHI LN SR
Nt g —: SEMATIISA R

BT IA TR RAR, WM R4 (O RscR H AT R IR R AN BT 3,
TE AT 1737 b IR L S B (R S AE AN A REOR BRI, TLIR R L 5 L 22 oRE 1 i
PI= DL S DUT BRI T o (H = DU 2T b iy U A A 3L 2 B 4 R R B B, IR 3L =
BRI R IV R R

R i A T 37 2 TR L 2 B 4 5 R R IR SR 22— o RIS B AT 22 T 3 A
Bom, MBAWRMAE PR, RILEREHARR T R, NIRRT R RNE
RKFE I Z AN EAIRE S, DRI 2 A 1 45, 51 3 IF sl
AT A E PRIER T IR A R .

X SREE —: AL ERE R

TS H 2 5 Y A A3 R A AL, RORIBURF AR SR B 1) 7 22 5 LI 3L =2 B e A 3L R 55 5,
LA A I E L], R TR S R B . R AL AR, BETTSEIAT L
I RREA R o BT H R R DA DU S A2 0 B A 1 AL, 3 B 22 A8 BORE A4 T LA BLT DY A S
AT —RMTERRIA R, BUF R EEMTT AL XN, JEH 2 IR 8 2 1 i B
DX b & BRI S AT, U T S AT 9 RN R BOREE A L, 4l
ABUR 5 EHR AR, )8 SN 58 % AR F0 EL B Y L 52 B e 3 4 i PR A R 2, ORAIE
YR TAR AT DU« ottt T =R B AR T W b, 38 2448 m I
SR BTN AAEN TR, X T BT N W T 2 e, R R IFE N 22k
B MRV AR SO B, JUHOS TR RE MR AR 10 X8, 75 2L St o il B
R SRIE = MVEH P ATR. IR R %

TERR S5 b, BB 2 B 22 ATl () R R R AU o IRV T R 24T
N, BRI AR S BT N SR B R E . BURAH IS 75 2 W [ L 5 B e b e 57—
LN T B RO AT AL 20 F AT B R, R DA E (5 IR, @ E AR R, R
& A i, SEEh H  REST AT RS T 2 RS AT s BURFE R R AR RE,  DRAESE I
JEE R faly ] 1) ) SEZ I o
(4) TR K R H RN

ERE, TN RS AT P R e, I TSRS AT AT B KL
LR PAT ARG SEDR G, XX kA, BUF I AN ZHAT IR SOy — R R, AR AT
W52 B HE L2 BERTERITER SIS, AT WA AR AR T2 s QUBTRHL AR e L

RARM IR Z BT, R AR e

MBUG RIS, A =KxEa%H: 55—, MRS ENAG 7. BUFR I LR IE
AT RIRS AR, B N8N, 5E38 S UG 6. 55—, ATHENTTHESE hnds
#EA o 307 BURP AR 2530 (K S PR i DL BOE AR T I ME N BEOR, 38 S 5 vy IR AL o B 7 4
W HITTBIEAN TR 28 =, JEREREE EIE L. BURR B ERHAE, sk HIRKR L 5
EHPHI B, 8RR R4 315

WAV Z T, BRI B EAT GOk = R i 58—, 72 I kAR i
o AR A AR R A, BORCE R I 1 A A AR e P R, (RIS B v DA R
MIREST. 8=, AT REINGHE. HIRRRMILZ BRI R, AR, B
REE A, =, T4 TG . ARl SR T B G405 1 i is 8 i P ZE
I, RS KT A A

SR
). (2016). 2016 FHEBEEME TG, 20173 H 8 H. #A
http://www. imxdata. com/archives/15547.
k%R, (2017). JLZEZE. g P PK ol ) b A 2B . b Xt 28-31.
WIR. (2016). XNEEKLZRFRENA. ZEFEHE. 2016.01. (FH). 245.
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E

AT R TS B SO BB A B 18, X 68 44 4l bt TRV IR B AT Bk
B, MRS I3 R TAE R BRI, SO il OB B A AR
F, 520 53 THANE 77 XA S I ek s e, BT — e WERE G JFH,
R ER R B A B SR AU 7% L BIRE 0 A Ro& A, Rl i ST N B
B AAA —E RS EAE

REEw: LS, LEBUR, ST

ABSTRACT

Based on the theory of employee creativity and psychological capital theory, through
the qualitative analysis of the interview data of 68 employees, this paper constructs the
mechanism model of the impact of cultural intelligence on employee creativity. It found
that cultural intelligence affects the creativity of employees through the mediating role of
psychological capital. This is not only to expand the research field of cultural intelligence,
has a certain theoretical significance; and also tries to explore effective ways to improve the
cultural intelligence to influence and stimulate the creativity of employees, has a certain
effect on the practice of cross culture human resource management of enterprises.

Key words: employee creativity; psychological capital; cultural intelligence

—. MR

WAt SR — N IO 2 et S, ANEIEEK . AFRHX . A [F] R% 2 18] 1 A8 A3 ek
), (R Z M ANEG LSS5 RE AR ST SN T 8. S8, TR AR FE
o, BATRIEGAN NI TASF S 2 FE R B R AR, X EEEW T HATS AR S
BRI AZAER &, 2003 4, Earley #1 Ang P73 8 I H UL J10RES, B
ST 12 TR MR AR AR R B N B SCAL I RE /1. 2006 4, Earley Fl Ang (2006) $&HiSC
B TIRE S BIUANZERE . TeINEN ST /1 (Metacognitive CQ) + INEISCALE /) (Cognitive
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CQ) « ML T (Motivational CQ) FATRNLAE J7 (Behavioral CQ) o HAKT] LX)
MBI AR SCALIRE 1, BT 88 AN, s B AMEREERRE 1, LR
NATASE SCARIAT N 5. AT, —BIER T, AR SO s, @R FE ik
W DA R AR SO S N STV IE R 1 aekag . Bh e, SR AT IG S U J1ix — A
FUIE

HAEl, RIS 05, FEW R EMME. mrE s R R D& T LT
FC, I EHANEE S SR J1 5 A& Z RIS B2 7T . AMTIASWT O30 R i 70 1403k, SOk
F156)i& S B N BSOS RIWTRRE, SCARE T RPN GE B 4 AT DA
YE R R TElE a2 &, thln, AFnxt 2 T A& 1 BA W, Scott (1994) ZEfHT
TR, RGNS N 2 XA G138 7777 A8 SR s, T B 5 2R R XU S AN A B i 7774
TERAEZE; Sagive (1995) ZEMIFFF#E—DKI, EARGMUIESPAT IR, HlbA
HURKE IR B s (R RS RS PATIEREH,  RGE AU HREE B A1) ) 5
me JEH, ATEREME, WHEEN. TEL). 2886, RKREESES EE AR
& J1KF. B4k, R LR EAT AT S0 HLANIE J1 72 EEH, M De Stobbelir (2013) Z:HF
RAEB, B LT RIT A OB RA R SR S5 MGG 1S B IE
[FIEE &R Cerne (2015) 5 R R, 03 T A AMR BREAT N2 ik B T2 A0 B ANME AT B 1
R, [FRIFEANES SRS, WX R T E S R60E 74 A .

RIE, ASCAERT AN ROREFUSE A b, iSO Fxd R T RIE 1M p LR BRI TR 7T, 99
B H 5 R TAIE X — & LR, @ 68 £l i TV R EHE 3E 4T 5 1 20 B 44
FRFR B, AR SO I s e, B — e MR E G mH, RESRIE
BB SO F R A 3E 3 TR 1 g, DLE B & Ak i SC il A D SR
EHAKCFRMIESEAMEEM P, BAIE EEMNPSEE L.

= B4 5 SR E
(—) RTABE IR KRR

KTANESME XL, FIAEHE Rhodes (1961) #2H PA 4P R ZX A& AT Ui, BIAA (
person) . MFE (process) . JFohh (product) FI¥fEE  (place) . FE{R (2011) 7E 4P A
R E, FRHANE TR — AN, BEIEANEE SR GG AEr
i~ QIEH SR E . A, WAEEFHEINNEIE I ERIN. RN E RIS 1SR4
B, POZMZESHIAER T U E. il Amabile (1996) AN AAIE 17K 2 5k B iR AIRE
Z A, AR S RERFLE SN ; Simontion (1995) BN A E . kS i TAliE 1 &
FMK . AW TS ZhoukGeorge 5 (2001) Xf G TAIE JHE X, I AMILEI GRS
FESRIETANE R THEE S (Creativity) , BPG LA F= M. ARSs . & B FEEE 4
HH B H B S B AR

3 TAIE 7 ES B BT 4] 80 AESR HAN 90 SEAH T, ME AR SRS AT AR —A
BB, H AN . R T TR ANE DB, AN R T B T K
SrELR GG AL B, AN A A AR A, MHEANE, SN TAE S R i A
THEAHHESE . Amabile (1988) #ZHE/rERIE, AN R TAIIE A = AN RHEH 7. SR G,
fit (domain-relevant skills) . fi& JJ#H<IE#E (creativity-relevant processes) . 1%
ML (task motivation) o XFRLIBELZ FI I 78 01IE 7ok e PR 25 B 1) 0 35 5ot 2 ol 1
AL E A, KR 2 58 A N AE S AL EE AN E S AL T 3 ) T R BE B W A .
Woodman , Sawyer Al Griffin (1993) &FE1i& J1& MK FI L H H S22 N IERI 15
AR TR, RHAZ0NE A B . AN NRHEAE 58 5 152 5o AT DL S A1 1) T 6]
BTN, BHR Amabile F1 Woodman HIRERIERSRIE | AMA . [BBAFIZLZR 2 IR 15 55 48 & e
PIAER, Woodman [IAY DL H #yCo HEFG J BEal, B BAAA AR IR 1 AN AR RNER 5 (8] B3 ) 3 2
Mo IHAAY 5 A — AN EE B S B OIS R RS T R R
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(=D LEFERARF € LAHHER

ERATEFE, @IEXT 68 A4k i TR EHE AT A, BATRBUE ST )
s R AIE TS RZALEI R, AL BACRE S IR, b E S SR BEAE, TiXJL
MEAVCEE R A O E A —MES I EARZE R . Fit, AP OB AE TR I AT,

F#E Luthans, Avolio, Walumbwa 1 Li (2005) [F15E X, 03 AR AR (R4 00
OIRE R BARRIUNFFE TR A LT AbRUE (POB) RO FDIRE, THH T AR AR ST A
Z b, FFRenE IE A B M I T RO R A AR R S L % . Luthans, Youssef F
Avolio (2007)ihA, LFEEATEEALM POB drdEfds: ()W, (2) B&MIBILR;
Q) AXHE E; (4) BEF RN, G)rfiE; 6)5T/EGRUEE; (1) FHEAFIR LS R,
A UL _EFRHE, Luthans 5 A (2007) I OEEBEAH BEEEHFTAARERE. A IRUWAIR)ME
VUFR AR O BRES M Bl . — T, O PR ARG E POB ArdEMIZEERES), & 08 RIS
(Resource— Based View), R[I/Cod 8% AR 5 P 5 1A 5 H A O 3 B IR DAIRAF 2 N30 i 4 1) o
PEIEAR IR . A — 7 1H, OER RS B o LAV R 7 SO HEAE A, RIBAR /R bE s A4
B BAE R AR, 5 &2 0 JEH#H 12 Multiplecomponent Resource Theories) .

Templer (2006) FEFR I SCAL R 77 B BIATL 24 B AN ISP W5 %) 5 SC A0 3 87 1 96 2 B 90 R R 3
I SCAE S350 AR TG L AR AR FE L T IS TN, e ELR — MR 2 P A R Bt A T B s 2
TE AT, X R BB L SCAL R 1 R AT I SIS R B & N — N R R 2 . A RS
WA TR GEZAF UM AE T AAE S =, %S A O RS S AN flsg
TR, BUBHL R R B T PR AF, REAS R AR A B e S IR ORI IR SO AR AR
TR RIS 7 I NAT AR B B T (P SO BE, BT S 28 2 R A3 B ) D RS, R
NEE, NRRFTHAE. SR EA B

SR B1)3E 77 09 AN FIEESZ S T MR i G IE VAT 55 S AT AR B E AT, B
HERBEE S 0IE 1A ailFE. Hed, BIRBEEEIEAAXT B 5 56 BURr e B AT 55 Bt & 1)
e 155 LI ERIFY, Tierney (2002) 2542 1 00& /) H R RARE B &5, FIA AR T L
EEFRRABER, AiE 77 B FRAARE BT 1 TR 1 G0 ) Tl SR e 45 5 2RI Ak 1l Ak 50 IR
SET G LA 7 B AR BiE 1 G B R IE RS2 s Richter (2007) 25115 2 IR A
FONFEH, Bl ) B IR BB ) SR (8] 1 1E 7] 98 2 2 52 2 15 55 K 25 R 15

Rk, AN, PR AR AR J1 % 0 LRSI e A ER . FEARWEFH, O
A A USRI AT R PR AR B SO 77, T AR BN L TR .

O EAR PRI ELZA NN T — R AN TEARGH S TR, SRR OE S 5
WA LAT N2 . SNBSS — 1R ATE, AR BE2E 3 5K F 58 N SRR I & 5, 78 40 32 48 N [l
BB B @R &, (Rt NS R R, EANFEE M 248, Hor sk BRid L ESR
B “YEAOEEZE” o HAT, R TRAOHE 2RI EE PR A B & AR . B
NASHFFAE . BRI A 23R
3 AT . AR 2R AT A SV EATE N N S8 T B AT A I . BRI ST
2P R B ARLL S AR Y, BERE A RO & . TT R NV B IR 5 GO o< 1O B B R BB ZR Y
TN

= U 3 R T A IR L TR R
(—) BRRBH

AHEFAE LT STk, xS 68 44l A THIVHRE IR IEAT B AT, MO
JIxt G LRGSR LR o AT U B ARE B R AL e S SO R B3 B3 T
FASRWE FESCRREAT AR, DALMY R0 B S D RS LR, JT U RIF EAT
TS AP LGS, e %OVl SRS, ERZOVEBE I AL AL L6 2 2 TulE 2 (MK &
SRR fRJa, MR RIRIGE R,

FEVT YN R T, BATRAR S ERE 7 S FE G ATHRITT A R BRI
WIS GNZ R AR, FATER T ASFNER] . ASFEEEE . A FIOL 0 il 53 AR T oxt
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R RRWEFILVIR 68 N, VIRIGERIE 20 2 60 Z2E, HpBHN 36 N, &
32 A

VE NI IR . RO VTR RV IR I RIZ0 N 16 20 8h, Uik s K It 17 /8,
VIR AL S B H R SO S BR ST 1.5 J 2 5. BRI 2 vk i A2 505 L SRR A4
R AT H R S AN 56 R BN BEE LA, FRATE SR 5 68 M52 Vi T igm by
&, RECEH ISR REI, XRPRNEVHRAT BA B m MBS EAEE, dkm&ik
T Uik
(=) Ymhg itz
1. R Gmhg

FRIF I RS (Glaser, 1978) , AKIEHEISMEBUREE N, —IUBE T 5 e —id5
THHR AT SIS . IR A PR AT B AT IS B FA D 5 B RS2 BUR B
Wi M 68 BIHURE BT HE h LB T 652 MNIIAHES:, LA (LR 1 I REignhg
D

R 1 IR 4

JE e iR T T8 2
FIha &

LB FHBETT A EE, e, DAE - RREEEZRY | Al-l EEEBETA

AL TR IR LSRUL, TS ELBEAR, WA IR ARZ] | Al-2 MR E RSO L T R

o MRS, STTFARREZRM S, BEAE, HEMAKKEZ | A3 a5, HEAR KRS
. Al-4 38N IX 5 TH FIBE J138 7T LA

A HGEOT TR BT L, AR TN Al SHCMZ

R GIXIZT, R BRI BT, KRBV [ A er B a AT T E ER

RRAE R SAGE R . R BOARRRZFOI NG 2% [T RRERE FE

%, RARPAFNHELIN0NS, BREFMEOKE . o sk, wamn, HERamnA

EANEEEANRRELRE, M. 2@, BERERE A-9FEE, (3G NFr LR, TAEZHRIRLT

AT SR WINBRIKE, EIRIS, GEARKR, T ooy
N N e S P ek
Wt NS

2. GRS

PR gL g AT 055 AP IR, R GG A AR T TR IR M & 2 AT L,
MEE R “RH” 530 T3 5 TR A ORI A% D . BN 68 AL A2 T
HUREBEAT LB, XTI g Ag P ) 652 MBS REAT IR . AIF. 7038, SRIBORIREE R Al B
PREGN 8 AT VulE, Rt b aIF. 230N 2 ML TalE (LR 2 IEFIERBEER) .

R 2 WIS R
Bl TR X YIS B3 5 7 FOR B
VLB

b | JEIANESCIRE S | A2 WARBWEFRN S ST A6 BUA ARG ARE 25
B | RIS T AL-1 JEEE BT R AL-BHRIZN: AL-53REHE ARG IR KHIARF...
IS Ty Al-19 48 THEARFISCAE: A1-29 ABARSANE A4S A1-31

TR RATEAF A AR .

A1-3 A%, ERMHXMEZ; AI-27RMIMERE 758, A1-33 LTI

OH | BfF Al-4 JERIX TR /BT LL; A1-23 BB E S EHAE M.

BA | A A1-13 AN — NMEEF TR Al-15 2P KE DHIRE...
U A1-8TERS: AI-18XTFM T3S, A1-22 FaE Sl 2= vl AR malig /7. .
1% %) AL-10N NS IR, Ehin B . B 148, AL-20%075 EH CRITHHRAE /155, ..
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3. Hib gy

g SR B gt M R 2R (Glass, 1978) o itk Hgmts 2
(B fRoR AR Pese . Frdh B AL & 5 SCAR R e 01 AN 7 (s 2 (8] AN beas, Ay (O
B o “STER 737 o COBREAR” S 2 ML TEmE L [E A B O JEmE—— SO 0 B T
B LA . JEH, @ RATHI VIR, FRATHERT ST J1xt A3 1 5 ml GE 52
FIQGH SNl N RIEMEE R Z TR B, SIS SREE . J7 1A R Rk SR
THBE S, Ik, BTN RGN, Waidplim TXAE SO R Z 5, TR 5t 1T
i 77, PRk, FAHERT AL Xt i TRLE I Ewm, 22O EARMFHNER, CLELAI
FEL. NENRIE TR ER . G 1 SO B ok 52 TR 7 s d L R R )

gL
AR E
T YA
TN S HEE
AR AL A }_ -ﬁ% P
EHLILE A A
AT i)
L/

B 1 SO oo B3 B g iR i L AR

(=) G TESEXRERIE

AW EE R SPSS10. 0 BAFE AG T T B ASHIE 58K L i A A 28— B 5 0
EERE, B4 RN 0.9032, KT 0.90, "W, ATV EA T2 NEE K. HH,
AWK 0 A B BRI TR R . A, ASHIF U S5 AR AN 5 T A1 7 R i
DRl . SRR 2 4 0 2% 1) & ) 40 7 e el ST DAAE I O RIAE SR S5 10 il 1, AT B i Hip 3
fitl, A fE il minfe sy, Mmit—PRE T AENE, Bk, AR EARE R
FE IR

. git5EH

LR A EWIBRAE DT, ASHT SO T SO Jxt b1 TAIE ) sz mHL AR . A 745 2
AN Z518: OB RS B0 T RE N 1 A& AT R &, ST )5 i Tel&E
Z AT REAFAERIRNE: @B BT A AL ) S R T RIE I AAAE A E . AR, O3
AP RN T AT R AR O SCAL R Ty, M aE RACEN L T RIE T OBIFEhHLINSRE . J7
i) e R Sk A 0 B3 TR Qi A7 21— B 1 s @A S PEXT 5 THIARLE 2 —E 5
M, AT S SCAG R o0 63 TR A PR

KRFFRIERAET: ORER TR NS5 R TG Z KRR, Z-— B HIHE T
A, RN SO T SIS PR s @3 HLE IR LGB A E yrh v Ac &, WAL SCAE o) i
LRGN, KA AR, B e BN TR O AW U A T kil i 5 e Ak
B I REE A EE 5 TR RIE A Ro@Ae,  BLIK Sy Ak i SO N ) SRR BEK -
WS HEMEER AR, BA 2 RSB E
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fi. RIRERE

AT TS R FAE AT 759, OO Jox 3 D AIE T AT e dr, HESD 7T
A LANE AT NIIAR . JRT, ABEFARIBAE LI AL, AREARKRKIB it —2 5 Lk
o Hoe, AHEFAE R E D BT AR, SR B SR, BT R R AT AR
RISHER S . I H, ATFET 68 Aol i THIVIREIEIEATOI L, BRI AT T B
FERIRE S, (EAR IH W] BEAFEE T TEN RACKRMEA 38, NI ST 4518 A9 MR R i A /2 11
o FERRMIBTTTS, 2B AT LU SO B o0 53 A& J3 IS b f A R BEAT R RE A A 56
FERACHIE FE o LI, AHIT FEBT FT 45 A T Aol G & 35 T 1 J5 75 R BEEAT IR AN PRI AT i
B, SKEROMEA RS
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ABSTRACT

In recent years, along with the market competition, the company management,
recruitment management has become an important part of the operation and management
of small and medium-sized company. The company's survival and growth depends largely
on the company HR management, and employ it is the premise and foundation of HR
management, at the same time also on the company to achieve its performance and target
plays a huge role. So hiring success, will have a significant impact on the management of the
company and growth. Thus, to perfect company HR management, analysis to explore the
problems in the company hired, and puts forward the countermeasures to solve the
problem. Through analysis of the lives of real estate co., LTD. Hire a problem, and puts
forward the method to solve the problem, to help the company HR management, for the
next deeper analysis to explore the problems and countermeasures of company hired to
provide reliable theoretical basis to explore.

Keywords: the company hires, the question, countermeasure

B 150



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

1HIE

E XA RS RE, el se s @@y, A eliaE g SR B A2 KR
T OB ERET EEGRANR, AL R R L UK EE AR B . AR RTR A% L
A, N BRI R AV IC R I RIR B . A\ AR R s Al B2 75 22, X i i
NA WK AL VRIS BEE ANA SE4 1 FDENRD, 4 TR A 4= AMER
WAL 1 — P, R ARBIERR LR AR R . B, TEADAY, FhE /el
T NA R HE NG, HBRE R —. shZ A H AR 2 18, e Alxt 1
BITHANAFFREK, 00 HAE TR, S35 R TSP+ L, BoRhige 14
WIEE A . BRI AT R L OAA RN T 25030 5 S AL P B B 2
.

XoF [ AR B Nl =, 5 B KR R A AR BEAR AT BE B b B 5 Tl A 5, EBR
FOCFFAMPLETT AT HT AN, IS A /IR ) i B8 22 (ORI 5 SLBR X IL A LG 1) 8
B, REHEATINA, WA A 2 RE S E MR R L5e S 7). ST RE
HNRE R U, LR H ROV EE IR, AR ML ZIT RS 1055 R L
W, IFREOVATAT B S AT, Al T A 35 OB K2 B/
WA B — A Ba i, AHUE AR R IS A . VRIS E AR A A 1 E
TR R L B TS SR BB 3RS, RENE PR mt A\ B4k (1 AR BTBA H ik
QL&A EADRE MR TR EED RS, £ANAHE AR, BlinEmig A4 id
TR ZLE S DAREST, NIRFAA W2 T &SR, 220 7 A4 TG
I JEHIER, B AA T2 G A RE RIS FIAE A SCReA e, & RN A XE LLE BT A T
VERBE MR RNE T R /b B S R HRESHLRIAS R, T B B AR Lk
T AH . HOTTARA 0 EERNHIE T /AL A1 ] L

BT Bk, ALEZNF/ DM FTE LR, BUZSi o I A 1
AR, I SRR AR AR A ORI AL, 6 B RAS S & A DB BRI,
e R

ASCLNESEH P TES G, A B T ORRSCERTT R, IR TT N Ailk AN 1 IS ) o g
RE. Bk, BT H KPP TIE: 5H—, ARIEE A EE T N A IS AT
TR Xt N N A RS i AL T SRS BUREAT 1, At o A AN RS LA R O 2R
RIRIE R E VIR B SSIEIX B . 5, RIEHEZERNEm b, At
e /N AR BS AL B S, TR /Al BN A SR BS AL A ok e 4R A1 B

MR E X R, AAHEREE RS EE LR T2 2R, WRAREHE, AN
o NRIE A . ARUREHE N A RIS H 76 35 5 b I SLAL 5T . NA T KRG SR,
AR 7 2 Al N A RO SCRAEFR IS TP OB, IRR 588 AN A FH B ] B2 A R B A 55
xof =8 N B B R e B R R S

BT 20 1 A TR E A DL N B2 i, SRS RCA IS RIER R AR
Bl SIS RF AR, GRAAHIEEAE. A RTA R ARS8
TEARIS RV BRRIRE, 23 05 A4 RIS IR & P, JFIE i T B m A4
X Mk B SCHA R RS, SEBL A A D B IR AR €

2 JCHRZRR

NFE X SR, TSR A EE, AREAPLESEPFEERMEREA
7, Ak EE S MR AR BN, S N SEI AU bR AT NGB . RN EE
TH A RON HR B HA TS —50 5y, B MEAERE R 24k, AFTTLUEHT & A4
Y. SN ATIENG, W2 A RS KR R THRMNLS, @l ERE
BT WIR M BRI JG, e S, ML S NS, BT — R AR
W B %, BETE AR RE TS [R5 SR B R T2 75 AL 08 [R FEAT b A TAE MR & 2T 557 3 & A

HRTXHA R P R 8AG =R A — AR R, BRI ET N ©

B 151



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

AR ORISR AR BRE ARl AR R AL v s sk AR . FRIS 0 SCHE
Wz, AFEKR. AR RSB AFRRXTR, HEAHE AR BARE L ERR
Y, PR R AR AR R TR B R K 5 223 B AR A R K F ELRES B PP (K A 45
R LT NMERBREST, Hbh TARSCRATHE TAREAR, TARAT AR b e /) 3 24
BTN, HHAERIROE TR AR R 1. MIZEE G, &
Yy gk FREREIRAEL, 2 B, 2. B AR A, 3. BHHRK
MW, REEETERERNE. 4. RASHLmR, el EmiEtt. 5. X
T AT D E R B I H, Sl R RGN E, BB ERAA R R

SRR T HEEE AR T E AR N RO AR HEAT S0 R SRR, NS A A AR AR EAL T
Wesh )Rt . T BEE SR E 737 5 [H PR T e R AW, FE A 206N AR A iy A,
~RERBGR] TP Hnsg. SV AERERAAFER, WBim A A5 ol 18X %
PRI R AV PRE B 5 SO S T 55 BT A RN AR BT R BN SRS IR T e 2]
THEEAEM . SHIS R P e 5 B AAE N S S B 5 T AT W RS, T
R, B R SR A it AR

NG, XARIE A . HIS S VPSS, R MiPAh 52 TR IR U, DU SE R LAR R
NZ%, Sia kb AR E, fE RIS Tabs LR, AT B IR 2L e A
PR, JEFHES AR S R T, PR SE R BT B ) SR B A AR T AR I A

THES VRS R T8 RIS T an ey, 8 B A0 03 S Ui X A R 24ttt 4 . Ottt 4
i, FfREATERE . BT e AL 57 TR ok SRR A R AT 18 18, (e dEAHAR
GBS I, B IE U7 A I IR A IS H AR R e

RIS S AR RIS 1 &% 2R, BRIV TN S BIEEIE K H 1.
FHETRIS IR RN TR B E SIS M R AR . W€ $H IS 10 S AN iR e B, K 4H IS
W REAT ST B 28 R RIS ISR D

TN 42 6 B A0 O3 L A S iR IS F AR A2 . SIS T R 5 e 19 214 2 Se it
SO IS A Be TAR IR, 3 AN E RS VR A A3 B 22 HORIR T8 Beo

FRIS PG B BOR MR U A i TR, 328 N GOt 5% T 4R I H AR 58 B DU EAT 1T
filtie VPAS AR 2 H0 BT 4 I XU 7K e— BUS L HIHE IS H AR S ARG 48 br . RIS, 724
B B e A e P AL 81 ) BE 08 U B R VAl 3 IS R L Bl AN S, T DA Dy e F R e 2
IR BB HS R bn BORIESE -

RS S A BRI 4 AR, 8 N AT 2 R LT I 38R . 8 S B
W MR T TMEEXE OIS, THACKEE, NRECHERSGERN I RN T
R AR B AR S RIS B AR B B N AE, 155K 44 Tk S M.

THIS G5 SR L By O B4 N TR R) e S Rl . LR, EE R IR 4 R E S
LIRSS BT BRR G DL 3 TNBASEH Aok A1 N ] 3 B SR R B 4 R AT
e S, BESHERRIZZEETAE, O S TR UIDR SO B AR 45

3 LR

NT B RIRR E S N A S ) 8, SRk — 25 1k 78 IR A B O 78 R I AR A
o —EMEWT TR B NI SO Bt B TERF ST AT LA OB IR — ANRE
HisBl%, MESMEMIONLS. RS EREERAETENRFE SR L. Bt
BARBCRZR A 0T, FF 7 E T AR LT T RAE AR AR S b, 5T e sk SR B
DA T RS IE £ 2 AT AR RR 2 B ITS JE IMF RAT4 2 SRR E B TE? 5
S, IRERHE, MaiE BT, MRS RITER — IR LS “mm” .
BHTET R KIS AR, HRRATCT R A AR R BN — KBS A
X e —FYI — N K5 A R . H B E0 AR A R S T A 1 S B AN SN
FEE. plin: A AT X BT RER S ? A A AT IR FEIAT 2 T4
FHSXEBIFE R AR R T 257 5. ik, @ RfmE, mesmasE —4

B 152



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

Pz, fERAEBERSCHIIAE L, HIEm, B4, HRZENRZ N A 8dE s R &
WAFE? A SR 2R ? i A G R S BAIE SR ? T A A R & S
H? WREHIE S EMHSE, kb, FEMEREEAmangR. RrEivs 1 ER
g, BV, @SAESLERA A 2 ERIBME “ RBART , AR s SGEHIH B R
FEWPEANA Rk, AR MR N, BEas RN e B A E B U

e Z R E R BT A S AN ITEE . WL, NAVIRE, WA EE, P4
RIS, 8, BABCH — M ITERPONE N RIE & L T e E A ram
R, ETRERESE L, AREARIE LT AR H K, J7E, WERRN R, BRI A,
WU SEPR DL, B, WHE], “BRSEERIITRE . AT, EERR I
N TR BRI Al b, S OP TR AT, PIEBIE S RIS E L B
TR, AR GEM EACLE . B, 7 HBRZAHFHE R, R Z2EE, 58
PRANAS AN R, SCHR 7 BT ide A2 G5 M AR U AR T RS B8 o XA SR BT ik A~ 45
HACRIAEA G, G e T AT DUA IR R I T FUfE 2, e mT L —2P i
ARV B B2 G R i F . R 1 RS, BT 2 BeRUH
X S AR B ARRE AN 3. H AR, SRR IS R VTR ARYE BAR S
DU, TR LU R BRI A B XE R . 4. AT A RASHITR AR, @R
VIR A BT, M R A R

4 ZFEHE N A IR

2t A TR A R LT 2009 HEAR, A R 1 3 EAE T AN i X 3T 43 2 R
WA Rz g . 2= AR5 4, Bor 7RI AN T3 IEERTT, A F
FEMTTZ AN GET IS EA S . DA E BB 5T, PRULHEIE A A
ERTE, UEZHH AT NSNS TREEF TAEINE BT, (X o 3 % %or
LT AT NEEHHA, HEAEE BRI ILA 7 A TR R BB . 6T AN S8R
BRI R IR =ANEEE: BN S . FHSCARSS R LR AT ALK, AN
SAFINTTRBEHIE AR, WETIFHEHEE, B &M HERS T H AR
AFER G, HRRIZA TN IR RS =R 5 AR5 58 1A Rl

LR 2 B AR T o T PN AR O B ) R DL A S AR ER B, RER RN E
LA G B A T DA FL T RE I 2 A 7 A e, HeR RIS NS0 DL ST (1 a1 55,
SRIGIEAREE A F BN DGR EB 1 1 HEAT 25 Bl R H 4tk BRI N 08 32 R T & AN R 2 1A [l B
WA S5 R T

REFEN AN NTX 2015 @RGP g E B, (EEKXN— R50F] 4
BRI N AT E NGBS 0536 1. BT, BEEAHS AT E DN, N ER S ==
Aok T AN SIE T, MORMEFAT I A R R EN A SFHNIE 2, SUE@EFAT LI Tt
PRI R TH

R EdE Bon, Mm@ A B fE NG IR TE . DR i) LsEH28. TRH & HE 2k
b A TN T . 2015 F—ZFF s FEREEE . T BT AR =AM ) B 5 SR A2 L
SR, RIEARP R, YRR, H A5 T IR R T R SR Al B BE TR 0 A B SN
TR I H &R T

P E NS MR — 3T, —EEETIWREBRIRIS, & KH =R 2y 2y S I R B
TiH, BEEORE s, WeidsEr, £ REEREES, b G R 5 R TR
58%, I 35.3%. fE—ZIkih, EigRIELIGK 32%, fEHE .

ARV G210 03 T, ¥ % T M R TR S S Z T, 8RN
A, RS 63 4y, B 63 43, [FIUCRA 100%, 7EFEILT 63 (il E n G, LBrE
2. SREEMRG, FRARNE 631, AREREEREA 100%. 28 1A R L 11
5, HIFAFE BN nR 4.1 Pros.

B 153



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

R 1R L 2R AE

TE 5 HE (N) Bl %

o il 24 38. 1%

P 1 39 61. 9%

25 Z LR 30 47. 6%

26 #| 30 % 8 12. 7%

RS 31 |35 % 7 11. 1%

36 F| 40 % 6 9. 5%

41 Ll Lk 12 19. 0%

mHR A LR 6 9. 5%

o LRI 11 17. 5%

Fh AR 43 63. 3%

A K UL B 3 4. 8%

Wi SLRGiRANN 54 85. 7%

& ANFHS 9 14. 3%

Wi FRAT LUK, EVHA R R AR g, 85% M B ToNE B T, A 14%11 A 7
B, UL 20 A R A B A MO Ak, KR T LA AR G 16 b= ]

TEAFR T T B AR PE R 39 N E 62%, BV 5L 38%, % SIS, &
AT%I R LA 25 B AR, 12, 7% 52 TAT 26 3] 30 & 2 [8], VB Zsuithr=aw N gk B
FRARE S, EFINE THERIUMSEMERTE [ iZA eSS T ] e FE LA 2
) ] R

TR/, FEARHAUCA 9. 5% 2 T oA @ LR 2205, 80%1 it T4 Jife K& L L,
ST % F R R R RN 14584

R EHIF (S AAHEEE RS LN BFNSRE. NEFEaER
WA, W RNNERE S, EE TN RN D ERHE; 280 8 IER N4,
B3 E 2 (R R AR . FEHEAR R FRIE AR DA N 2 1 75 SR R

ffFH Excel SPEIRIHATHEEE, JHoh58 H &N H &I Lu sl

KRTIRMEE, 2 18 42. 9% R TRE THANA, 23, 8%1) 5 TR H T M4 1,
eSS R R R B AIRIE . T E G T B BT R B B T 2 1R
£, B N FIXFE R RENSAE B HE Al 5 N RN 53 2 ) Sl o7k B A, IX
— IR I T A SRR AR, R R T Ak 5 RN 52 R R R IR T RS k.
[FREFERE S PSR I R RS, S AR ) B At 2 R A RO TR o 3o [ 285 A m DA
AT M R 5305 BRI GO S WX 2545 B nT Lk o8 2 10 7 i iolk, XA —
AR FR RE S A S IR AR S T IR a5 A A 2 8 K A5 BB 3 HA F| T 563 5%
AR

R 2 2y IS gt AR

U A B C D E F
1 23.8 12.7 1.6 42.9 9.5 9.5
2 58.7 68. 2 87.3 46. 1 42. 8
3 87.3 93.6 63.5 25.4 33.3
4 46. 1 73.1 74.6 22.2 1.6
5 73.1 41.3 20.6 52.3 39.6
6 3.2 14.3 22.2 47.6 12.7
7 1.6 19 28.5 46. 2 4.7

B 154



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

e A B C D E F
8 0.0 19 25.4 46. 1 9.5
9 1.5 17.5 25.4 49.2 6. 4
10 4.8 4.8 20.6 55.7 14. 3
11 4.8 1.6 20.6 58.7 14.3
12 3.2 6.4 22.2 55.7 12.5
13 4.8 25.4 25.4 39.7 4.7
14 6.4 23.8 22.2 41.2 6. 4

FKTHEIG TR, 26 5 A 3% NN Z3E s g sk = v R, X N ) BEIR R SR ANEA
B, 57T RA 53,9 B UTE VA RIS RIREMS T RIEAT, BB 2SN
AR EAFE AR . A MEBON L2 5F N R TGS RGO T 5 S
EMIESRAZAAZN, S NAESRIRS N IS A h 2 A A R B4R BRI A A 7 5K
KIZ N 55775 AT M T NS N A5 PN AL 2 [ 2 R G PR3 o A il o

RKTFHMAR, 55 #8p 52, 3 NV A Z i~ I N R AR, 55 13 B
30. 2K RIS N AT 32 Ll ke BEE TSR, AA & TR R BAARH E
o ARMVAEFHIG 53 A RN 2 A Al ke, REFRMIE AR TR 51T
ANAWIIN o AF RGN 53 BR TR AR SR AR X 28 POt A b AT T iR 2 oh, NERERTIE
RIS A8 T WAL AV I B 5 A% A b ST I

RKEXHEIG R ELL, 55 10, 11 8 70%LL_E A AN R 22 w00 A0 R TR AR 4 1 B 4H
B3, St A w6 N i .

KRB VEG, 55 9 Al 55. 6% N 23 E ROV P AR e, JFE LA
XHRIS A5 RBAT VRS AN BRI . Ui B 0 B X RIS 45 RBAT A A A, ERFEA BN
A A

5 ZFtH IR T AF A B e R

BIR T A AR S AR AR E 2, (ER% A R B BB R A ., A OE
THAR AR R, SFEAHIRIN BT SA E & A ARG TR, R s = %%
1. BEEGHR). RGEVENIEE IS SR, BANEERN RE W T S NG
RN AT RN RS RBLA R TE1 1 AEAE 2l 2 =] I T8
AR ALHSE N B R, AR N A SR80 AL, SO i A 6 g
S, SRABREANG, ERFEEEALHR . XA RIS, B AR H Y, A
REALRE TS A A A BRNGL, BB REFIRCR, AR A A I KE & Efa. 258
Pt B IR A A BIAL TR SRIN, B e AT & W N RRISE BUA R HERE, 2 JE FRREAT N B
Ve BIRAFRISTE AT LU AU ACR, $Rm i THUE R, AR &, @R, HE
BT, AR ZAE AT BR O A RO R A M. H 2 =T A P RN SRR B2 T
FEAE 2T R A 2 18] (AR HAT N EE R RCR B I A R 2B, AN T AR AR
FEMAER A TS, b B M2 IS TR, 1 3 R PR i P 4 I e 4 1)
TRAT, WD T HAGHIEA, (HRX T T, BEN S BAER A R, SRR
N PR R 5 NS A AN A2, R BORARIAR 55 i it tB AN 4, X 2% 5 T (45
BT ER TR, BRR P 18 SRS /1. T 28053t A7 IR 2 7] iR R BLIE A
FasE, FTRANSURBIEIR K, AR IS RIED T 58—, ASRE A ISE 2T A 52 T

AV SCACRS T A R R et R B . A AR B RIRA S, AR E SR OBAR
oM, EEAE G T HIMER S R S 2 R AR, IR XA SRR . X T RS
FIE, S AF MBI, HRRRTNZNIEA AR 7] LR R AR A S 8
BEo (HAZ, ARRFEEATHERIX—Jrmm, 1 AU S TAR I E R 1R A Gt i
iR R RE, RN E AT AN S, SRR KIERIFIER .. HTE

B 155



7" Panyapiwat National Academic Conference

Friday June 2, 2017 Panyapiwat Institute of Management

SRR T R R E NS e A S A AL ESRAHIL I, P LS AR b1 Ln] LLERRRS TAF, {E
HZ M EN NG RE 5250 A IR A RS AN, T 25055 = A PR 2 =] 10 2
R R, BEMTIE BRI BARIR S . AN N EE AT LME R, Hi g5t
IR A RA NI P AR HORM, $2 I RATE T « AR SCIAEAEAE R PR E 3h
hRE T BEREEMEM . SR EESARIRN A RERESMNSHLAZAGE
MR R R AR, MR — Atk 2 o8 KA A A MR EL. Al A Az
E MAVRR G UHEM R BN 2 B A A 5 — DN EE R EhrdE. Blealocte, T
5 ZMEMAARE A AT DAkl N A B BT I AN RAYETES, RO EAR AR 1A
PR WU A B R SRR, A AT b IR E 1R R
XHF 2R A R A ], BUAERT R G RIS T, DO A EE ki) T Bt
17, M HIEAEAE R BN R AR FEN IS RE T, AR A JIBIER RN GO TR S
NGB BB LTI RAL L RRINR, K00 T REARSE N IS SRS Rt DL i
TSR BRI 51 1, AT EEE A RN T BRI AR N GUARAE NS N 5 1) 2 4 5 A 75 AR
[7 B A SRS RN B 55— JRent T LA G AT v (B, RPN, (X BURREE L
A BN COE AT S, ARERE MRCR AN, ARMEA B A "] AR ZE R, A3
PR AN R E AR TR A RS R A A T i E TR AT BN R BRS04
WA it P EARZ A E D R, NEE N R D — I PR I 2 1 HARHIAT D RFAE
B2 ARG EREAN S BAREAR TN RIS TAE. 54, AR IR EES
SHIERAG A, XEZRIENDTTE, H—2BEEARAITER, XO5mE
BNIGN ZAAF B TAEN RS E T #E: 5— DR NN A — A AT A
B8, XEZRIAEN NSERREE. AR R H ML A AR DR N Z
Fo IERMTAFMEEEEASG —, KA R RS GIRAR T RIS ) 63 Tk = HAEK
T, AREATTH T ENEGN RECSRAE S, PR SBNIGA IUE AR — 245, A
AHXPER HRIE N B BT, S5h, NESA R WA ATREY T B BRI, A
BB, BEEAMEMEA RN o, X EHEEE AR KR, WARNEEE
B DAL HH AT P AR R RE T . e anfe A =] i B i SCE, AR I AR EEE Dy
ENLSUE T, M E A REUIT N NIMEK 75 SRR, R —EHE T
BAREMmEDL o
FEFHE I RE T, XRHE N SRR AL TAE R RHE TR — AN EER T . H2AZE5
b= A R 2 SR ISR B B VAl 15 B E EABE RN B, SR LB R P AR &R, DR
SR AR AR PRI S ANGG, AR DR TP AEFE 532 2 08T 02 T80 . IS .
N GRRFRAER I 22 B R B T LT T o AN FIERSIE I RE R, ASREXS SIS IO RO 4T
AT, ANREDY LR S TR0 RIF 20 . RN S Pl i R E e ik 4
W HEVER AL E S TR, BE0 LU INIZ ARG RAE fr U T N A RIS TAE, ERATNZA S
N it & (S AR -4y S 2

XA S, NIRRT R R, HIHEA BT — LB AT
ERLTT . RATER DL R R E R T T . R AT RESE T i (IETIIERI A ) 2K
LA, I E AR HARAGAHSCI L I XFAEE S A R AERHE R
o RBESR I BAT R VR AR A, MRS N R 2 T, NIRRT 1 i
A TR NRIES G L, TR ARG R 7RI

Xt m RIS TAR A ARl i, RS At — i 2 "N gk = Py
AL T, Jih, ARIMREGA BB RYE H QR PT R AL B LE R A SN AR, I8E
MURIZE R H B g B A S g B AT O AN BE Bl A RIS AR R W] B8 22 (I
Ho R, B E ARSI AT RIS B R MFEAFIER . 25 A IR A
NS IR THRAE L AR % BRI B VOV R AN —FEE LS, flinib RIS 2
HIER ARG, M & JREA B R#AT I, s R R B — RORR, Bl s

B 156



7" Panyapiwat National Academic Conference

Friday June 2, 2017 Panyapiwat Institute of Management

HLTE, B DO I Tl 2 e EE R A R L, SO SE R B O&F, AR RN 1R
SR, JREEZSLRHTAIRA A ML E RS U EEKT, FERZ R TR AK.

B0 AT IR RN GO N BT AR, ARUIA B N L,
{EZ MG AN 2050 g = A BRO ] ) — e AR AN RE e 452, FE S eI, S35 A fiid
WFOL T SR U RS IS H 3212 TAE, MR NI E J—L% “mgg” . “HmiFr” . “m
H7 L SRR L CRERERT SEAE SR, XN TEsEHT A IRAR AT, #
BT L L SR GF, (BRH BN IS E MEORE, M RAE S MR “mrae” sl “dmir” Bk
CRERA R BN C e B, M A KR IS B K, RN
HIEZ offer NIRZSUL M A IR AR, ABLERMKMHE— K 7 TR 2 PRI 315 A2 2
MR, I EHIE05 3™ IR 7 I G A5 28 7 AR AR A 5

6 R AALBSE TAESIRI E R R

N OV TARIAERY, FHISE B AR 2 B AR+ 2 N B 2 AR ) it
& N RIS A B AR I N A FILE N ) SR J5E B R i M A Y . FE DI B, A
e VAR I RTHR 2T TR PR e e s e Ae e R R Al ok, Al A B AR AL AT
Al H Am LA S5 R RS, #E SR N I BIR R G R TTTBORES . AW A At )
SR, CAORIE SV g B 2R 70, SEBL AT A e o

(DA R TR IS AT DASE vy 53 T AR i BE AN BRI 2R R

IS R EE RN G, e R R AT R 2, XA SR as A 2 T B
AT 6% 20%7 o Rl AE/NA S, RIS B A RS T ] RE R R A RS
WZERIWI R, B2, AROHISE BEERE I TS AI b ARG RN, fe 2 A e i)
TARME AL SRR, B2 03 T L £SREM A THREHEFIR, Kttt
THLZIRE N G BN ) A 3

A RTS8 B2 g8/ 3 CER)IDER IS K 1 1, JUindidr bt W AR}, BRI
RIS BERERRM AR . TR X 4%, S R TR A A AR KR 5EmA . dn
RAMVARIE N AAEFRSE B TAE A AL, 5I3E 7 SRR ZESCR W ARF 7 T, WX
BRI AMEZAE B R 2 (U pRAS, i H SR (2 LA THASBE RO Al 7 ZE M 5 4% 2 Lo M
BTSN ECRER A BV E T 57 Sz 8 U SRt S AR, BEUIROARAIS,
DYSEEE A AMNOL R

T RIS 5 B 4 5 I BA T AF SR L B SRAB BN R 254, Ak i AR
B2 A 0 TR HIBN R X BLE R A IERC % BIA R 5 E, BT AT 3242 5 AN A
AMEERZEFIRDL, 1R TARZOR G BAERC, AN, LIRS RIASUR AL . A R0 H
P B PRSI N I A AR =, S [ATRA P o 53 2 1) REMC A BR 3L, i DR i R Hh A

(DA RIS E B 2 b 55 Zh A Gy (R A A8 53 TAE AR oh Al it S st ZEANEL By R
TRULE AT EIR . £ TAERAKAE E, S THS R T TR ZHARE
JE. Bl B ER, KENES . B M EERRE EER, Rl AR, Lk
MIZE5, 9T AMaimn A 57 s Gyt AT iy, DRI, Al AR S B I 87 22 ) 2 [ Al SC
I ERE S MBLR RGN, 58T 03 AL TAE DT AT & b L IAR IR BT RS, 1y HLAE Ak
FROAEAAFIARCP L, Rl e B B A aiE SR EWAF S 1A TR, s FEARST sha] 43 7 A

O RS 8 B 2R M A L SRR M RS (I IS RE e AR (R dedhk B, AT L
ST AR B LR 02 o 0T 10 53 TR A R BB b B AR G R R, A AT IR
R RS BE 5 AR DR e ol NAS [  TAEIAEE,  RENSAEARAE IR TR P9 138 TR S, TiX
IR E IR H sz —,

Al B R R HLAL AT BB, T A TAAURT BN IR, BRI, Al AU R AT R
NFTBHIRISE TR, IRt EE AR M A LA P 5 T »

B, ZHBHTATER AR N SIS RN A 75 AR T BRI .

B 157



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

AV AE T RO T 2 I B R LR A I DL, IR AN AT i), (B AR AN AT 2
Mo N T HE AN I B e, 2505 AT IR A R AR N TR AR A et i 5
IR 53 7 00 A S 5% B 67, 2 N 0 B BT R 52 RIS T PR G 3R SR A8 BN T RS, 42
At LA PR 2 7 AN 0 B AL 25 #8 TD A HR B3 AR % AR O LA R DA B S GE TR R,
TN IR EERBEATI A, BETHE A A PRI A B THR a5 o Rl b AT Wkttt —
FOER, mtr] DAZ R RIS, #0528 7] 25k b A2 TR B

Hx, Z5Ep5 A IR A R NSRRI N 03 7 B — S AN T BRI
EiRGER|, ZF0L A IR A T R AN T RO T IR G 5317 D LA SRR B
RLROTE IR, ERCEERN b, A R] B4R —H01 TI0 75 S0 B AR P HR G080 57 15 00 LA SRk SR B AL ) 1
DL, JFARAEIC R G5 A 4, AR ESE Dt A PR A N BEUEHR, N ) BRI T
R — T4 B R 1R I DUIC S M SR R A2 4 i R A mI N T BIRER . AR
GRS AL AR ool (1 B AR s ) 2 e A AR 55 o 7 A BIR 2 ] PR 6 435 e LA %
HSE Tl

XFZ3HE A IR A R, 2R BRI A TR R, X
FERE— PN SR U IRTE, AR RERE BT & BRI ISEE R, Bk, 235
W= A PR A T B AIVE RN 03 B IR A, 03 A R R E R EE, TP
J A BRI B3 AR B Ak (K4 0k e B 28 R S B AR, T i R R B g 9 N B T
HRTT & 2 A 1 25 A B e i

JIAh, EHE AR AATYE R TR, B A R T T AR A R RS
FRRAT o BIURE 8 b AR ok A ERREAT I AL L I SR AR AR DL T IR B R A
G, HELUR E CRE BRI AT 2, T HIX R — A SRR S XX et Ty
KATIIRE S B BRI THRIR Je e 200 55 b A FR 2 7] N R A AT IS S (S
B AEAF R B A BE T R LR AT SE S, AR TCE AN ST A AR, AR 1 5 i 10
RSB TH R B AT AN REAT B S A

n%, BEEREZGFTHREDITR, Al ERFESR EmEA, Ml e s
TR B A% Co A E S il R Jé (K LR AN R AL, RN, A IHAT (A% LA EDWE RT RERE
ERARAERCERE THEM, B, SR ER BT SRR, AR ARY
AV AP EB T RTUVE S Al A o O bR R B, SR, St kA
AL AR ANS , AR AT (PR, 38 7R ZE A R A 53 R AT A Al A — 3
FIRZ DA ERL, JCH R A E R, OIS B AT S A BT E AR SRR, 1%
ORI ARG FE B H AT RENE S v, 0 — ELEEHE 2 A O S Al A 22 KRR 2
HAYE, A Hr X SR 5 B ) SR R A AZ O AR AR A AV A O B A R 22
B, AT ARV HR 53 2 RIASBEAT S 18, 2] 1 A AR AN, B ™ B [ I AT 3 Al
180 PAT F IR o

AP DA bR A T A P R] DABE S AR 2 SRS A A A ) AL, IR 4 A A2 e 8 A
SEE AR AL, A AR RO VEE AR RIS SKRIRE 2 B AT & 25 b5t A BR 2 7
frma ke @lan, v LK SRERIEREp =5, B8 20 SRR AR5 — R0 (1 R DU AR 4 AH SC A e 1
74790, =Z8e4T7r, B AR 60 ATRERR . SR UMBEN E, Jeid LB AR AT MBTT
(7 A B ARAPERS PG I 0D I, 3228 SRIPUE VERS R S A I A UL B R
XA BQ CIERT IINSAZ NN AR E M B, Ok, 178 A, M55
ST AR, IEEHOME— O AR NI XA Rl . RS
(K1, BRI BT o ) BB AR ELBA, AR TN AR A AR BL R AREOAR AL 70 (L5030 7 25%
A 15%. XFEE RS, HEEMEE &, EORXRPIE R TR RN, B, A
b B AT P v, L R DL ARSI B R 70 EL 50931 7 30%A1 60%.  1X— R HE
N EGRISEH W€ — S 1 ol R LE SR [, 35 X 48 [l 25 R 2B SR A 1 A g
71, R E RS, B=RNRVE Ry R RE ST, X — R 32 B 1m0 AL
ol WEUE AR AR M EAR L ARBAR M ALI 7ME 70 5 45%H1 25%.

B 158



ndsrraArn1ssEAue Aty gyidant assi 7

2 Ru1eu 2560 aantun1sdansloyoyadan

R4, FERSIE 2R, BEE B m B CRIEIMN TR, XEEEEEEN L
B, MAGERX— Gk TR, MARMEAE RS FRPE? ik, FEEE AT
75 BRI T AL — R AS 11, RSB IO RE R 1 ARIS 28, PR 75 K i 2 TR S5 b
#E, [FIRF, B L AUE IR T 250 55 A BR 2 7] (15 e H b LA B R o s SR g AR L A B
VAR, DL ORI KRB 77 & 230 5 ™ A IR AR A & . 734k, B &0 75 2451
FE R MR ORRER R, XA OF R R BV B S . O (E A RL RS Ik () 25K 5 g
Kl TMIAE A THIER . SRR HUsREE AR DT 1 Z R EAE S BVE I N, AReid 4258, B
B o

X HSE R RCR AT VRS R AR A L, X WREEE HFEMM s — P T, @dix
VR, BES M KBS E AR R AR A R 2 4L, DME TS &S R i e+
PCHEX A L2 AL, G )N ) R AL TS SR IR, IS fie st 2090 5 b A FR
W = IS TEROR .

HE ML 230 553t A IR A =] 10— TR, R A A REFE R A, JF H, HIHE
BVRLIRTR . AME AT R m DURRE 507 TR 206 BN 5377 2 — 52 IR RE I, RoE
HENIGN G ORI R A B R, RN R EE A A IEIE R, BIEI AA AE
e B — € ISTE BT DL GE MR TR kiR, R KR A RERf DRISTE DI E RS S
R AR ) AP A RS, e G B N A S GBS KA 2 ] AR S AL
FARN AT BT AREEAN T BCRAL I b A HA DT, NBSEOR, 5 ok ide NIERAR IL, R B 1
KRR BUIR AR 2 WL ] REA5 5 T RO AR sE g [l %, 54, o w] IS A
3 N AZZ A 1) A B 9 £ 473 3 £ NI [0 3 PSR 7 M g ke 2 ) £ AR e A b () e )
HiSte X TEEBMIT 5, XA BN ARSI B IER SRR ®/KF R, Wi e
PR AR (5 BAVE AR Rtk PRI 200 2 5SRO AT R 1R8I, filn. B
WRE OB . RIFER HIRET . PR AL E R

(837

ANA G, AFAHRE ST R — AN EOPER, A ARATHCR AT X — H 2,
A RAENA EIF RN A TGS, REREINE. B e BRI X IE W EYWRRE, &
TR, FEEIERE, EEEEEE, eI, A EYA R A T
VR SRAEIEAT, AT KRR IS« ASCEENS 29055307 PR 71535
BUIREEAT 08, INAR R BUAAAE OISR R, JRSR NI, it A IR A W
AR BAT ISR B, 4 5 IR R IR M PR 0 28w B 1)l 55 s 3R it T S g 2
WIS -

SR

R R&FHTS. 2011, 11, N JJRIE RIS SR TFM M . /M ) 52505 H1 ik, 65-80.
ZHOQJBRENN . 2011, 8. RIS UL R4 M) . Abae: A RHEH Hi ik #t, 105-130.

FOHTES. 2011, 9. 5% 500 s N BRI R E MBI M. L 7T ki, 56-70.

F I FI. 2010. 1. Hr& A7) 55 BE-F NSRS OB sk (M. JE 57 7 B & Hi ik #t:, 120-125.
BXH. 2013, A FHREAR R FT[D] . A% AER T A, 116-129.

sk 5. 2011, 10. BRIAIR L, MEZGE HR e M. ML AL A Bk #E, 72-83.

BRI, 2009. 7. N BRI SEE M. L5 B LW HREE, 35-48.

B 159



v
&

ndsrraArn1ssEAue Aty gyidant assi 7

o

2 Ru1eu 2560 aantun1sdansloyoyadan

Translated Chinese References

Edward William Rogers.( 2003).The effect of perceptions of the employment game on
cooperative knowledge behavior in high-tech firms. Journal of High Technology
Management Research.

Eleni T. Stavrou, Christakis Charalambous, Stelios
Spiliotis.(2006).Human resource management and performance: A neural network
analysis. European Journal of Operational Research.

Filip Lievens. (2004).An empirical envestigation of interviewer-related factors that discourage
the use of high stucrure interviews. Jounal of Organizational —Behavior.

Huang, J. F. & Huang, W. F. (2011). Director of Human Resources. Guangzhou: Guangdong
Economic Publishing, 65-80. [in Chinese]

Jacek Lipiec. (2001).Human Resource Management Perspective at the Turn of the Century,
PublicaPersonnenl .Management.

Li, Y. & Teng, X. L. (2011). Job Description. Beijing: People's Posts and Telecommunications
Press. 105-130.[in Chinese]

Pan, X. M.( 2011). The world 500 Human Resources Director Management Notes. Beijing:
Chemical Industry Press, 56-70.[in Chinese]

Richard B Chase, Nicholas J Aquilano, F. Rober Jacobs.(2003).Operations Management for
Companies Advantage.

Wang, S. L.( 2010). Strategic Human Resource Management- Employer model and key
decision making. Beijing: China Development Press,120-125.[in Chinese]

Zhao, M. (2013).Research on the Optimization Design of Recruitment System of Company.
Dalian: Dalian University of Technology, 116-129.[in Chinese]

Zhang, Y.( 2011). Workplace that thing, from see Through HR starts[M]. Zhejiang: Zhejiang
People's Publishing House, 72-83.[in Chinese]

Zhao, Y. L. (2009). Recruitment and selection[M].Beijing: Electronic Industry Press, 35-48.[in

Chinese]

B 160



nsdszgEdrntsszAuAtlyayridm asei 7

2 fguneu 2560 aantunsdantatioyonada

BRI R R TR LRI R R SRR BT 5T
A STUDY ON THE DEVELOPMENT STRATEGY OF FANJING MAINTAIN
TOURISM UNDER THE BACKGROUND OF SMART INTELLIGENCE TOURISM

UB ", &Ikt *

Lyu Dail, Zhaoqi Peng2

PRI TE K B A Bt Hh AT
““Chinese Graduate School, Panyapiwat Institute of Management

Corresponding author, E-mail: 494464770@qg.com

WE

B TRIEAE b A SR I ARG, R A B S i B A Ay, &
233 T EPSNFZ O EA, O HIBUES TR . AT E S R S
7, H R R SR BT AT B B R LR N SN BRI 4 2 s
X L [ 2 R SR e i ol 5 X, L R0 e A R AR FE A Vi e, MR FEa SR
HR Sy (N TS0 TR o SCE AR HERE <Rl 7 RO R, 1B
BRVE B IR, RIREIAG R . IRE X SRy 7 AR OL T R L
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W5, RN AT, IS R Rl v 5 R v L TR I A o S

Regwl. BERNE R LRy KR

ABSTRACT

As the development trend of tourist industry, and the important component of
smart city construction, wisdom tourism has caused attention from home and abroad
and achieved great accomplishment. Wisdom tourism construction stays in the infancy in
Tongren where is one of the first “smart city” in China. Comparing with some pilot
scenic spots, the development of Mount Fanjing tourism has lagged far behind.
Meanwhile, it has extensive application prospect from the perspective of development
trend in the future. Applying the approaches of questionaire survey and semi-structured
interview, this essay conducts data analysis research upon passengers’ basic information,
their knowledge and satifaction about wisdom tourism. This essay aims to propose the

strategy of Mount Fanjing tourism development under the background of wisdom
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tourisam by investigating further to discover the reason why Mount Fanjing tourism
comfronts predicament.

Keywords: wisdom tourism, Mount Fanjing tourism, development strategy
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ABSTRACT

With the expansion of the scale of the power grid. the wide application of high
technology. and the complex operation of electric power. it has a strong responsibility
pressure on the staff psychology. Hope that through the study. so that the power grid
companies regularly pay attention to the psychological quality of employees. so that the
development of power grid enterprises. The study randomly selected grid functions as the
research object of this study. a total of 359 valid questionnaires. According to the survey
results of the analysis and understanding of the formal meaning of project factors within the
general mental model of a transmission function grades include three factors. namely. the
sensitivity of thinking. interpersonal cognition. personality tendency. Electric power
enterprises should pay attention to the development of the psychological quality of
employees. through the construction of a good environment for development. to promote
and guide the psychological quality of employees towards the direction of enterprise
development.

Key words: grid enterprise psychological quality research
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B (A R AT M B3 TN B IR AL A R ) s A R IO AR R A B 0 SE AR
S BV A 3B AT ) =S Oo i b AT R TR IR B b A TR R . Bag
FE IR . A R L 04Tk 14.6% 0 B3 0 B SR AR KA. 22.4% 1) S T By AR SEAR BIK. 2 2
T 2 s b [ B OB AR BRCE E (TRTRR 5 i W e 1R ) 2 e X R R .
G372 10.6%F1 16.3%. B /CrSEAR KK PG, S B 51 T8 4 1000 B AR R 7K P ARG AC 22 O B 2 A
SRR WY 53 AR ZUrh AR AR S B AN DR AR FH T 38 . 1T B A SEAR B U SR W A ] e B 1 9%
57 BAR S35 S AR B T R R A R T . AHAT B A W s R 3.7% K
e AVAIS A ) 53 T BEAS). F ATl 5.69% AR s VAT 52 T b B ik ARy SR o v ARO[ 3 R I 9 A
AR B % o 5 B R o A AR B A SR AR S 28 IR BT e B . B 5 2.
24 i HEL g il B3 T BECBR S AN SR OUL 0 B 55 00 B g DK 3 S0 e 1 et ) 30 ) e o
FSEN

P AP 7% TR BE SR A BRI SR P Dy R o R [ R B 10 e ) L R U
B R HL RS2 7 (R R . 03 AR B R BT L B AT A AR K A5 i A AT T P I i 4 2
FL R ZEAS . HL IS PR R L R A (1 D B DR A 46 R 25 1 o A SORRFE AT AT FE BRI AT
e 0 A4 R el B3 T B R i U T 1 SRR T 5 O B R R AR i 1 R L B R R
X H g ALk A JE B RE I AR AL b B 1 5 0 PR o A S R B 3R AL Al SOt AR
855, AR He 0 A NS AER 27 Dy 7K~ 45 At 0l £t Fi il oxed 53 T B 300 P S SR A H DR BRI 2 1y 572 T
TR (105 LA ot AN S 7 T B B U R 1) L B KA B AT 5 A 57 100 B 25 B 5 T B Y
T RE L A SR LAY B RS X L R Al 53 OB A5 R B R A LE B AR IR

1. Bt H B

TEHEFE. Lk E A R R B o) R P B . R PR AR NSRRI E A L. W 2 e E
BRIAT M ELR . Xt v e 1 08 AR TAE R 2 RN O TH B T oK P 80 . B 1E R A H g Al Xt
AR R R, — H 53 OB ) X H ) e RS IS AT I ORI R . BRI A R
O HE e B S . A LA OB UM B A, s 4
M E K. AR AT 1 T3 ARG B R A A

TR AE. Lk F R Al B DG G RO R R S B L B SR AR AN T SE B A i 4k
RS GLR . o R L TAERIE — A R AP RO SR T3 5O Bk R . AR LR B A
1 CAEF L A5 B S r LA, W TAE &I 520 o

2. JCERZEA

2. 1 EAMERIRF

[ AN 96 53 0B R THIRAE 7S EL A 22 . MR R B LA 22 . 3 A B B IF 7 L.
L — e LA MR R R R T R . Rafaeli M1 Suttom [RIHFFTF M. A 2% B R AR A
T PRI 28 T LA T B 5 140 ) S 2 B DA R B8 i it 2 5k R 45 R A P4 . AN 2 T T TH . B RLH
15 2B 55 2T DA 02 L B FRALAE R R AL S R O R I RCK. RINHEE TR g Rk
FAF AR 2 RS . B AR AT 3 BSR4 AU 5 sl ot B 0 B R S 4 ) 2 AR 4
B R, Abraham (1998)) Fiid Z I % TR &S HEE . LB AR, KN EE
S5 TSR AR B AT B R A, R () A R AN I AR R R, TAE R, M. RS
TEAGIFEI O R T 08 . Keske TR S P2 ik 50 a2 AN Tt AR Xof 935 0 1 5 2% o ik 10 50
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R TIIE = . KR IS R S EAE IR A OC . R L SER IR B E 26 1)
TES R THEERAMIE. o Schmutte (1999) 1281 EHIFEMRAT A LR KIMFB ARG S A
TR IEFASE . Schmutte [ FT ] RESSVERTE R L1 H SR IE 4 RIA. A XRG4
PSS 4 FIARBAE &6 s . 840 Bt 5038 2 UE B 3R I R I -5 AR R sl A 9% ) Ash
forth Al Tomiunll6 FRMAEINFRERBE RN EERLERES KA. HEM T/EXN R TR
Mo 2 DL AR BN [R) D9 I 15 A8 B A [R)B vy . X SR AE B AR B A B sy . AR 2 AR B8 (Social
identity theory) AN HFRMES B MAIN R FIAL SN FIR . AN IE I AR D2 174 Ji R AR AAE >R
B SRR AR B DAt N5 A R B SR AL 2 A BT AT X 43 SR J5 IR ARAT T B A
NFJEBIAE B . S AMRSRZOA R A T A R A i OO A RAMTE S Om. =i
[P A B BRI . A0 AT TR0 A7 €2 B R N AR5 20 S S sE f H 3R . B 4R 2 A ] bR AR
BF. G 5 R s U] (R ARAT AN AN TR B A — B . [RIFE I BB SE . AR MR E O
NON 5 H U AR IR BORFE 35 . st ) TR IS RIS 25 R AT H #8355 . Abragarn Fil
scgmutte [25] 25 I 7R R0 T X HF IR E R o A2 SO N RERS A ANMASE I (AL B T AR TR
J7. BEIAATTE AN A1) 2 (Cohen A1 Will. mss)III1; Wharton il Eficksou(1993) [61 #2457 1.
[1PIESZ 5 e n A — B 53 TAREEA N I SR o] DRSS B DO EE R 77, R Ak Marek Al
Hochschild 2§ BAR S5 AT MV A 53 T AH B 18] 2 57 A 2R AR AL BEATL i) st /& — b ;1 L TR)3E 1B ) BB
o FIRHA @SSR R T ER G RI BB E NS 81T N,

2.2 ENMRBFR

WA Al B TP A AR L. XA R oM EE. OHEEREL M. sl
FIANV AR R TR IR 2. L3 AU B i ZORE AT LK I 7840 M B R JLAN 5 1 -

2.2.1 N B TOBERFRHFE
BRSE R (2013) ZERF T 40 HT 17 R S5yl FH ) 2 T B35 0 2 AR5 . DR el P AL 6 52

TOOBER IR TE. K 7S 02 0B L. @r Bl mnik 2. R0 SR R AR A &,
BEERES. &R, SRS . AR MR T R T O ERR. i
(2016) & A ke i 5 BAREOA TAFBA% OB S, EA VS R LIk sk sz 5
P AR 5 S L i . AR SO [ 5 K R O [ P R AR OGSOk, A B TR H g
SEEeaE A RS, AR H AT E A ok 5 T EAREGE TAEFAERPUIR. 3258k EAP 78 [EH ik BB
BUa AR s BOE I $R B3 T 01 O3 R i S AR e AR 48 OO A0 i R s A 31 AR A H s
B, 3 m MARBUR WG ARG8T 4E . s, FHER:. P22 (2015) SR £ s/ 1%
A B AR R B AT — 2R 0 L A B R TR, S5 B R 5 FULF S 20 FLLE
T N (1) S AR M S IOV A 34 W s im0 Rt o7 2l a3t 3 B2 T 9 2 ARl 2
USRBUAE 2 S FE. T3 53 0SB AR SE AR B 2337 47 11720 4F T8 BEFICER S5 HRAR A BRI
W I AR R BUE. RS 2 T TAEE RN k. A UL, AN RN 2 400 B 2R TR 25 A4 AL 22
YRSRAFAE ML 72 ARRAE . NI RS RS — 28 I TR &R N E. 4 T HALRNH S8, &
FATF R T 7738 3 s AR i L Rt A7 07 20 T DTSR A AT 1) e A B R R . S
(2016) MAL2 AT A A Ml 53 0038 ) A R ST Al 53 o AN (R RRE 1) = AR AR Y. £
FENNOE R FEERM A S AN A BREE T T  fEIE. 2B M AV #3511 B SR A PR
B E BT SORGEY Ak R T E(E . T EE L 5 B TR AR, RRER A
R,  THAF (2016) @i ViR, 82 A W 25 /N lk 53 TSR AN i O HELIRES.
P87 HUAS ) (0 B 7 204 8 T SR AR R [ O BRURR 32 20 M85 FL 3 5 8 T3 22 1) R A2 E B
PR FLEE R, g5 T RNk B2 TR A B R R R B, AR Eh sk . TIER 2. Bz
UE S5 1) L. B MO B2 A AT T 3 REIAE N Al B TR B A SR A Rt Al
By T R TR, SRS R . SRR E AL SO LA R T 5 R A S
JHITHE 2 BT RA DS O HE A2 R B 5 NS B RE. T 7 R FEAR I AN 7R SR A s F B
ST AR B AR B RS 1E R
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TASE. WORIERUEOR TR AR AR el A, TP TESER). 43 B
TSRS RSUEHRHR AR TGN 5 LR R, LUNA IR

2.2.2 BAMNOERFRHR

SkERAS (2014)) H A3 AAE At 4 S5 B B A Aol D6 ZACIT R B T Ao R A R EE. B
15 G A RO RS B RS S 2 A IS AT M G . T JUAE. AR AR R BT, g% M AA
TG H AL B, Ak R TR RS2 (R 21388 nK. TE RGO B B R B . AL ELA
FUHL A4l 53 O ERZSBR. 2 B O B4 B AR A  . RH L AR FR A . 218
5 (2015) FEE T IHA TR E. NA RISEGE NEE. Al i TRAEEE S ESE T &
Gy i ROy PR AR R RS R o AN SCE I FT /A 2480 H Ak 53 O BURES . R b g Al R T
O P i R A ) B L S BREHY TN e A Al B3 T B A B AR S . 2R IR
P (2011) O EEFR B E T Ll A oA B THRGEEAL . 85I, RS 5B mE R R T
fif PR FL A BRARNAT R ). A R v L L B OV R KPR Ak TAE Sk (R E R Al 1
WS RE. THR. S4B 2y 5] NOHEEFERE . JFE R T OHEEMNE R SRR, R
BT M. TEFF R A SRR SEERIEIT N A S EIA . mER. sk X
£(2013) HRMEatd Al G TR SO0 SR IR, VR R4 % 6 iE =08 E
KR R ) . S A B TR AT SR A . S5 RS 350 1A BB R R YE N R o 45
REW. BROHEFE RN 6 MR ENHLIEARLE N . b5 AU, 5T 136 408 3 1
IO R T S T i RS SR . g5t il 5 T 2 O3 R AL 6
RN AR TN, SEAE. ZBREOM. KMAEREZE. ODHIREZEMABRDER
Ko

3. AT

3. 1 #k

8 AL e A A E X BR B N S AE ARSI FE R B . — L RIUCE 2GR 48 359 4. [l
WA 5. BREE N R AW BENL 2 A 2. 58— AR R R R 7. 3L 179 4
A B —ER5 W FAEREPE R =404, 35 180 MREAS ., % 1 A THRZMEHEE /i
XTGP B D -

#1
e N oz
20 Z LR 0 0. 00%
25-30 % 20 11.17%
31-35 % 36 20. 11%
S 36-40 % 53 29.61%
41-45 % 44 24. 58%
46-50 % 22 12. 29%
50 % UL I 4 2. 23%
=] /R R UUE 10 5. 59%
N 30 16. 76%
AR} 121 67. 60%
R i 18 10. 06%
1 LA 2 1.12%
1-3 4¢ 10 5. 59%
4-5 4F 23 12. 85%
TAEERR 6-8 4F 29 16. 20%
9-10 4¢ 7 3.91%
10 F04 F 108 60. 34%
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25 NEL S

1 4E LAY 25 13.97%

1-3 4F 66 36. 87%

4-5 4F 25 13.97%
B o7 A i 6-8 4F 30 16. 76%

9-10 4E 2 2. 79%

10 4E DL F 28 15. 64%

NHUEAT 179

3.2 TH
AW TR F T E A 34 A4 H A BN EREE N G025 H 90 1746

3. 3T H 4t

3.3. 1 BiE X4 Hr

Giit s BRI, FrE B Sig. = 000<0. 01. 58 R, EME SN AHEN A B H XME
HAAERENESR . WEFR 34 8N EEE T ALK, TLMRE. MEA .

3. 3.2 Cronbach a &I

Cronbach a REGEMRHAIFNIH G B EX —SEMTEIr. RER. B BHERE. 485
B B R B v 1 P E — 20 R A AR EMIBRZ I G Cronbach o {E 248 T i) 00 X 4T S B
)NS5 Pl T I SO BN E B 0 TR K (=1 b Sk S ST e 117 ey T = 2 S T e I S R =
33 I,

3. A RERMEE ST
3.4.1 Gt A%
K H SPSS18. 0 XA VRIRIG 1A R AT IR R VE R 25 0 M S8 4 fE IR G T o0 HT

4. FRER

4. 1 FEBEREI T

25RO, FEAS KMO {Hi& 3 0. 855. Bartlett FIBRIEAGIG A 742. 876. FEBEMER/NT 0. 001.
EFEHEE B K. RPEHRE S AT R . BEEEE LR 4-1. EHRRER RSV fE
SR LS R S T = B B i 1 PR AR R (=D O (6 TN E B v v @ = Ao 1 - =/ O
ROAME =T . MIBRTE LR EAR. HRAEIUE . 285, RIE S o ik, 3E H
T 2 B RIEIRT IE AT et JRBURFIEE KT 1 RFEATE KT 0.5 FIRT. £idiFiimH Pk
ZIRNFHTIG. G5 RAWTR 4-2 iR ARYE R Wit 45 3R DIAFIEAR K F-55F 1 A JE I 4 Y
RF. ff e BB . TR E R T 3 AN 3 11 ANTH . T Z RN 61. 561%.

*2
HURE /2% B2 1Y) Kaiser-Meyer-Olkin i & .855
IR T 742.876
Bartlett (¥ 3Rk B2 A 5 df 66
Sig .000
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*3
& H SES

1 2 3
3. R Z W FR N FR I TAE FAZLE 1 [ .804
16. TR A5 SUIE BUR (1 92 5 ZL SR HUL AT R T REAEAE M ). | 741
34. TERZRMRH T IRAE H B0 E A i PIUE ) #5855 733
33. R TIIEHE B R e . .660
21. fETAE REEA B H IS, 830
5. WIMFRDZIGENM. 753
13. RO FRFMN. 744
20. IBEWRH AZK. 590
6. SR AT S RS R EITRUR 795
23. W HERATH R ES 7). 3R BRI K 2 H AL 760
29. XFIRAUE IR FF IR AR AL i H bR LA S 645
FRIEAR 1.597 1.111
AR SRR B (61.561%) 19.984 | 17.458
4.2 R

AR L 2 A (R DR 3 73 4 R Rt 45 DAL 3R A I 5 SCIR B AR 2R vl R B B B A0 P o 2
R A 45 = AN PR R 12 = PR B W] AR S AR 5 61 56 1%, BLRFZ AR % P 3 A 44 0k 4-3:

x4
[iREYii} iSES RN R
FREA LiEZ
il B R | BB B HE S WL REIR Z) . AN RS HONRE W EY). B T &t
A 4 MGEBIATT; B )
il R PR Id b AR % R TS 22 A8 R AR R 7 005 I R DL 2% R R B N PR 155
% 0 B RH I ) T4 it
INGR BAENBRASAE N N (B4 B & SR INEL 15 AT R
Nl AHEAE N B ok R I s S5 00
AR EE . PR TILOLRD A BT FE R EUE RO A8 A F B iR A\ PRk &R
Mk A4 B A BRIR S BUR BN T8 7E SR S8 T 9 H AR BT 5 B 11
0 1) FOEES MG RS H R
A8 1 LAVl ANMATE B AR T 1T 8 B RRERIENHL
5. ML R

SO BE R AN B AR, e sma b i 28 K. A R4k 03 T3R5 A
FORANA.L gl B EAY O OB R A AR I I M RO R A, et 513 i Tl
BR PR M7 R o RIS AR s 53 T o TP B AR, A LR ) AR
AT . A HR IR AT 6 L Ak A 28 755K

5.1 W R TOEERNER

27 L R A B3 AR BRARZS AN SR o LR 57 A0 B I 1 DK 3 SSORM R i i ) B ) £
FHEREK. FEEM AT AL AT LOR X Sz PR R A9y TN I i 2 4k Sk
TAEMEE. TAERT). AN AR,
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[ nromwpmmwmz

|
| ] | *
Al | g
B E7S D
e |yl |

Bl 1 53 T0 PRE TR R 3R

5.1. 1 43tk

b SRS B TR R 5. AR LR HR N R R B R . R A Sk
REfE X 5 0 20 R R 5 4 ik B R 4 PO AR A . T A R A il ST A U2 52 53 1 g
H

AIERERJE . BARKIH VR IF. FE AL A7 A e BLAT. Ak AF oy — A
Fb AL FEAREM A B BIRBAAE —E AU, (ER XM H G IF AR R
E b sCAE. it et BUE . Bt R el O — A Rl Al SO e g B IEE H
FEo S A ST 1 B SE E 1 Alk R B L. th D B IR B Al SR Ak 4 E
Jee AR AELX Al SR R EE AR B AR AR AN AR . A Al ST R B P A AE (R 304K Tl B B
B WET . BA S AE KR SEER T B G BOE 5 18 R TN TE R R A il L 1 e ) e
Xt L gl 3 T B R B AR T AR M S SN . AN i AT (K H g Al AR B SO s e . K
SRAFAEAE BT i & U8 BB ZE, JF HOROETIE NS BESE B oh . BOA 5 FE B R A T
5. WERAGEE)R G TAIE—MEHRE A QIRRAR N RIE. XA EO TR 2R 3 X
R g AR R A A B U A T AN, 2 5 A B AR M e ] R IR, — L8 A T A
L7 R R B . TARRCR N R RS f ) Alb s RIBOR 42k

5.1.2 TAE¥FR

TARMBEA BRI 2 7. FriE BB A2 folk o 53 T AR Frf e ok 1. 72
TR EELIBAESE N E I ) — B A WA UASE. TARBAE BAR A BRI BTX 4
B AH D0 53 T AR O B B BORRIREMT o AF gAMb o . v A i 48 28 2 rp dn SRR
s A U B ANEOY TR BEZ. T RE S ik i T S B BEBOR O B ). B4
FOLHP OB R, 5 T Re o MBLERE . JUBRSEAS AR 2. 7™ 5% 1T RE HE LA &5 ™ H 0o B ]
A T EGL L. B LR B LBtk BRI ELR BRI B AR S /s UG i
Al PE R AN AR A ST A 1. 2 ELBOE 5 AR B A 1. IX 2 B2t TAR i AT BUE 2R
BAEFEI o AESEAERE A A e b AR H gAML A5 B 2B 0 35 7 TR RGBS SR P vt AR A R A

SCARIIBETHSE. (B L g Al AE A A Vit g e b 32 BEAAREIAE /0 8 it L. T 5 53 TG B
FASR SR R vt . A Do BEA 3 A Bt AN AR H 2D

5.1.3 TYEEH

TAE St 2 s — A O EEZE R — AN E B R AL e — e i s g SRR . — 4
NSRBI AE R R E 2 OB R 252 BRI s, b in i K 3 0 e s TAE & ™
HFE — AN NN Z 0. 72 AR B RO B ). IX 0 38 ) an SRAS AN 1) R s R 7.
Sk — AN NP AR B IUAR. IARSEA R4, Wk — A L RIPUERE Il s, £ LAEh &
R RS 2 . TR E AR, BEET A SRS PO PRI R T B S BB R fa k. e
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SR aFE R AN SRR OEE BN OEARGARE TS, U2
TAERSL BARGF AT BT AN AT RE I 5E . S5 REn . kg /15
FCH R TTAE. TAERCER TR H 2 e LA R IR S BUR IS AT Z e FH A R L.

5.1.4 N ABAE

SEAR KPR 2 52 ) — AN N B O BRZ IR — MR 15 REAR A ST vy 1) N 3t o0 38 25 I AR 3
L GIRIXEA RN — A N B AR K. e AN 5] (4 SR A AR 1 TR AR .
2 [ 5B &R OTER R E RO 2 kB AT RRPRA . Byl A B AR T
s AR ECTT B, SR TR BE I A — R I AR 7 AR E 2 rh TR Y b AR B R R ). ]
REm —LE R SHFRA WM N AER S R IR — I — AL OO EE R A bR bl
VLTI AE /7. OELEATRE T OELPEHIRE S, MBAERATAT LA IR 2 s Nt # 2 RN
PE TAERIAENE G rh . A5 — M AR AR 1) b it FEARL T o JEUAR S S A Tiep 0o 3. 380 Hh A
AT ROV, S AT R 65 M2 — 110 IR THIRT 25 Tt DRI e R8T, A5 2% A 28 Mt At e 25 ) R R ARE 1
8 7.t AR TR E OB ARFIE SR, X A TR T A A R A
BBk R . T HLO AR 2 LR m i, e R 7R — N FE R — B B R . idriv
RETEL B 59, 6 TAE A B AR, w2 N WT A HE I HEED B0/ . 46 a0 RERE — St H
VR 25 AFI S A= 0 BT 25k 22 A8 155 BN 22, 0 BL IR IG 9911 H T8 1638 I v R B 1) LA
HUREIE N — M 0 A o 7 B R 0 Sl B o7 St i ke Aoz et JE

TEBGAHE AR E AR B . K2 B0 L B AR L i IE. (AR DUHE2 E
B2 TR EA K. RSN BB HE Ca AR 2 R LR RINHE. DIAT & T
WA PRI A AR AR, A0 R 7 Al AT 7 5 JiE R T 2 B3 TR ARARAL AT e 2> 40 Al i SRR 2 AN
A BIEZRL. Al ) SR AR 2 52 BRI .

5. 1.5 2K

— BB SR B 22 DI KT B S O R A AR KIS . — R A DKl . ot
HUR PR, LARR AR AN X R PR R SR B SRR E 1. BUEHE
Wb SRR B . AR EUA SO R0 B AR 1 S AN AR S Y TR T X
K5 H X 2R O EE R A R K sz, BARBUE 208 1k HA — N 1E 1 AR S RN IRE
M5 A2 R, AE I N5 Al 2 A58 R 10 OB 30 F AR 155 7 i O 22
WL AFHAE TAE S R RE SR T, B OO BE L S R DL R B A L. - shitn b
BUE. ELAn AT 1 5 TR B E O LR EINE AR PR BORIF T 5 2 40 . $H00 XA H O A
AN HTRES. ik E O IR S L P A S 5. 31 B O S . IR 10 SR T R HE
i 1 B, 515 [ OB H AR R IEINMA FE LA 1) 331, T 3% 28 WA 22 5 B N A B 3. AR 22 3 i
NS Hets i T #R AR, Rz B SO R R K IR J1 /2 208 X 52 0 3 53 R i )
FEARI

5. 2 %of B P A Y B

Fe et 3 T B R R B KIS 6. 2. 1 iR Anlk S i st

FEL ) il B AR S R Al SO RN I L. A Ak ST AR Dy ¥ B3 0 PREC T O PEER 5.
P A OB AR — AN EE S . PR, R4k S . A RR M PLARY R AT R L
SR (0 25 b Se Rt S NIy S it R SREAR R g Sy ikl AMPREEE . BT ERR W
R, X LSRG A 1A 15 R BUEIR 2 H0 0 flk 53 TR AR & 1. ARk SO B BRI S &K
SEA. T LA A TAES 5 S s R ok, AWt AR H e h @d A a
B AEREZ M B OB B LRI SR 7 S ks . Ak 5 A TR A RE R B 2
A, RIVME R ARSI LEAOR. ARG U s 00 T thREMEFF s B S A AR ASA
PERRE 1. BB 1L 01 T LA HE B KR B8 Ok AR 2 M R XE. A 15 O HERR - AR XE . 249K
A b S B ARILE S P SO IR AR VE B2 2R L. L gAMb R 2 e — 28 03 T bR B )
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SCBR R B, 513 5 TR S 5 X S 3G 2 2 v 3 X 3 3 R 1Y 5% T BR U B
LGB 7. R R a1 B e

5. 2. 2 RALTARFRE

AT RSN 03 0B E R AR e IREI. L Ay b AE 4 Ja R e 2 v B b
AW 53 T TARIASE, ORI B R BRI PR Lein st e N PR s B 4. FISR
MRS BT BO LT L b A 42X, HOPUVE BRI R . A R E R AT
HIRER. 5 R TAE— R IE A CE W K% H CEWResh Tk A RE B, JCH B
ATARERRZ B LRI AR BT, B T IP A2 50, B TAEMS . flk
SCAIRAR V. I DX BE T ARt NET2 51 L g Al AR EEAL. IR A T3 T BEAT K ISR S
FrL it

5.2.3 FHETHTLIEES

A A R N F3 B YR B TSR R % 78 23 F IR A IR . 3 —AN NRE 1 2 2.
NI EFRAEHRARN .. 2R TR L. DA S %R NIKIRRAEEE 5. A2 T
VEE D4 — A N AR . O B R I Sl 52 78 TAR AL L. HE 74k
ZARYE R TR R A IS AT E M R . Bt B R TR . (B2
HER M. PUERE S 2 — 2. 70 XA AR Y . n] DK H 22 HER AR P R L . (H 2
o o B 2R P LR L — L. AR AR RE R AN S R AE R K. STAT AR EL /N

RALE. T H A IE L EE AR . AR A B AR A S EOR B BRI
KOP XA RAF RO ER B B2 e 2 HR R B 22 il i S 7. LEARATIFE See T AR b Az 1

RAEE R - B 7O R AL TARRCE Z A, L p4h 5 th Bz B A € B — 4> A
(AL AR AN 53 00 AR RE ). 2 BEAE HORZ I Va A — R LR & BRRE
BRI 77 XAE 53 TR R X 20 5 7 TAE AR BEAT TR R 215

5. 2. 4 KA E B
FEREE AR GFRHR Rk, N4 @ BNl sa 4 NUR R OBt BRIV AR 2278
B ERL AN ol BRSO 6. et N EACE BT HORIR N N A AR AR

e A A A A PR QR St . — T T AR B AR, SR BIIARA A B
R SO LD A 2 R FRE ) B B O e AR SR . BRI TR ar S N EETE. 1R
ER R R T N, R AR 3 F SR S R A PR B b ) — S ) L BN 51 T
X SREIR LA S AN R I A . ASBE SR 53 THAT. T B i TRAT AR AV T8, L7850
AR R R L ) Al AT R, B X R SR AT BT e . Sy — 5. E e KR
LAV T AR RS AOME . R o0 R 8 PR A S AR AL P A 1 52 T Re el I AR
KReZ 5 EEE B, EZ Pt E R TIREE . st B CrFiR s LR, /04
R AL AE SR A P FE R4 A AR A B AN . SREBORH S A ek AN e 35 O o G, IX A
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ABSTRACT

Financial management is the key to the operation of the enterprise, and its strategy is
of great significance to the sustainable development of the enterprise. For the private
enterprises, the development time of them is not long, the scale is generally small, it is of
great significance to establish a financial strategy based on sustainable development.
However, private enterprises in the specific financial strategy formulation process, there is a
lack of financial strategy based on sustainable development, professional talent of financial
strategy, financial risk prevention mechanism, ignoring the different stages of the life cycle
and other internal environmental problems, as well as narrow financing channels and high
cost, the narrow scope of investment and other external environmental issues. In this paper,
through literature analysis, strategic analysis of private enterprise internal and external
environment of financial strategy and financial strategy of concrete is analyzed in detail, and
accordingly find problems existing in the financial strategy, financial strategy and put forward

feasible suggestions to perfect the private enterprise. It is necessary to take some internal
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measures, such as the establishment of the financial strategic objectives based on the
sustainable development, the implementation of specialized financial talent strategy, the
establishment of a strict financial risk prevention mechanism, the implementation of the
corresponding financial strategy according to the different life cycle, together with some
external measures, such as broaden the channels to reduce the cost of financing strategy,
flexible market investment strategy, so as to achieve the goal of sustainable development of
private enterprises.

Key Words: sustainable development, private enterprises, financial strategy
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FRA T B A — A T ROE S E RS, i BRI T H AT Rk Ak R 55 e il 2
RV SIZ e F4D S JE
7.2.2 |WEFEERAE

T RE SRRV E R, FAZITE AT A o RS kN . ARIEFRE H 54Tk
HENBUR, 7E ki 247, B A L R ATE AL, 1 RE k7t
VR K AT\ R E A A — . RT3 e NI Bk B AL s, R A
MV BB A5 BT AT 2 BRI BR B, AT A B A 7 I e Ak [R] [ ke S R AE /o, IR
=S NAER S S AP X EW NN -AL R

8. F T ] R4 R ) BRE A MU I 55 ¥k s ) <€ )T

B AoV 1) 5 J T T R R (AU 55 s Al AU X FLELAE A B AL, SREBUE X R 4
Jith, JEIE DL @ AR LU SEEL
8. 1 il & AT Rp 8 e JR N FE R 1 25 5500 E A

RCE Ak 2 it DL AT RF8E % e RE /5 B A, SSHE 2 HL IV 55 i AR 1 ALY 55 A 2 H A o
TP I 2 A8 1 A IV 55 s, AEAR 2 I (i PR IR BRGE All TH 8R % R I Km A e A e, AR
A XS AT RP AR FERE TG i o (AL, ROE AL AE I E W 55 s H Aei,  BARH 2 HAR
AETHIEURT B, ATIANGANKE B 22 I 55 % H AR 1 B O RS 55 F 28 1 SEBL L, (H IR e A
i () SEBLAA R AANS T BE A MV A AT Fp 8 A ROV AT B, RIVAA 2B 37 L AT 80 5 Ji 9k Atk ) I
G F b e ARSI R ONFEAR A 55 s F b, ZER BB ALV 55 g (R 0T, LRI
T, BRI FE AT KRNI, AL RR 28 A S 20 LA 35 A K R
BLn, AT ORAE AR ] KRS fE H AR IS o
8. 2 SEHE T ALK 5 N B

AR RV S5 s N 4 7 B A A Y S 2 I N B AR, T AT A A AR 20
REFFRIRNES SEEL, IR & 2 BRE IR 2 2 BRIV 556 . 2810, ROE k25
BURHIA R, ZOR H AR IR 25 28 1 10 55 SN B A vl R R (R 55 domes - st A 5 51 32
1 BRI 55 N A S e O W 95 A A I BORSEDL. iz & ML A A7 AL AR T R
FRYRT 35 45 e IV 55 s ) 5 M SR PR it BRGE Al I St & Mk AR RO W 55 N A s 4 R PRAIE
AV T RT R AR A JE o IX TPV AR IRV 55 N A dlgs, BEORA A ELE L 52 e R A (A58,
KI5 B AL, 10 HL3d 75 2200 52 f BEAL AW 55 A A SRIFLAR], AN s AT W 55 A
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A BN R
8. 3 BRI I 4 RS Bl TE L

TR 75 YR AL 1) A2 B A b T %o 5 S5 3 A% PR T 3 P 55 i 20 R B0 IR B 2 B, S5 AR
VAR R A B AT BAREIER . Bk, REAMIFARRER N B S E AN 47
T PR, 1052 KU B Y R AS . 55 b, MU BT SE A B, RS Ak IE & PO LA A
PEARE, HPUREAE T Al AV AR, PRI B 7 ™ 35 (U 4% A B S ML) EL ARk
P, X MU E BRSO AR . — 7T, ARE XU B Y8 7 T R3S B N . X R
NS T 7 A 1 UG B Y ATL il 06 2B P 25 N T B IR A B e BN o ELFE & Fh T 3 B0 1R
SRS HT TR, LA K b Ml 6 717 37 VR RFE R o] 52 JXURE: B Vi TRZE 7 T AN S . R fE AR TR 5
T2 M5 BEIL R, A BEARIE RS A bk 8 Rha] B 10 RS 1 H R it BT, ZE R WA 3h it T
Wise e SL TR . 7T, BT R AL B P T (K XU, AT 6 ST IE A B
FRASNY P HI FE o BTE A I R HE R W 5% 0 5 STAE ] 5 AL () T 045 ESR SE AR A I Bt |
HADRAERFEESHVER, ST REIAT T IR, RS PR 7 e 5 mT A8 B0 A UGS
8. 4 MRAE A=Ay FA B A ) S e A L 45 R

B Al 58 (0 55 diki s, 2005 L B A 1) A o B BAARE B o X TR R A T B iR AR I
BNV, I 55 IS ) ke SR DA AT TE AT BB B LA ST 45 ) 2 o WS, T 6 5™
& e R ANV T AL (028 i A B, ARFE Ak N AR EE (AR AL, X 00 45 i & SIZAT A S 1) i
B B AL T B0 A I R A, SRR S O 1 LML AEAE N B B bR 4
Flas 2 ER e, T 2RI ) B BB BEAS R SR BURA L R0 45 R , 76 AE A7 e HLE A AR U 1) 15
M REZEAN KA. WA o B RS R XS0 55 s ST RIE R, A aeR
A] G on IS b )R] FRSk & R R

9. FIHFEE R R % SR il M) £ 2 e S AR
9. 1 DA3h B8 IRIE PR Rl = R B 53 e

AT A 1A i B DRTE AT R (14 i 58 RS2 BRI lb oz e Jre B 1) 8 ik, BB Al
W25 I 1 B U AR AR O T PR GG S A T R R R A v B AR AR B . R
RRDE, 5 ERE LT BRSO Tt . 5, FERDARIT OO I, I 55 B I A AT
A, PAREENL R XS B YA LS, AT e A HL T OE MG s AR v . ST
I, RERBEMARAT R, 5 RKH AT 2 MR M va . Hox, EREER B, R
B RGEAM B SRR/ BT IIBCR, PROA R AR MR . &UE,
FE AR 5T, LEFRR B RS HORARAR MR R IRIE . JUHAE 2 A LA M K R 48 i T
o, IR VERIEI T IR, AT O R TR 2 R AF H R B A BRI 28 AT
FE Ak, JUHSE —SRIE TR E A SR AR B 25 5 DR S Ak, P 22 ORI A F TR Y
Fili <e P RRH G RIS 22 =) R R B R e S, BTN R B AR AR LU R ARAT 1 P 8 STR 3
(ENSRZACIEE S el ERAN I AIDE i LA &7 el B2 % S 5 B
9. 2 RIGFZBNHI T TR S

REE L B TP B A R, AEAT ML HE AT T A — 5 MBOR B, 3 H AR5t
AU PEE AR KA PR A, T SBT3 T 375 4 IR A2 B S AT ML HE N BOR A
WAL KB RFR T, REMSWE X —AFRER, wl» e 5% 15 2% 22 5)
YT I E 08 G o 3K — R B SR BB Ak T 0 AU B B RN, B R sy, X1
AR E)) s Wl SE N BUR )R s, ARFE T G DU AR AL, b H B A4 B SR AT ROE . il R
AR T BB A RIS, BCE Al T BUR AT RESE 5 AT WL AR B (R 5L, 3 i ] ff
K FEIIRE

10. HFFLLER
Xt ] BT Aol 55 s 14 T 2 P 7 B HL A AU AE I 55 ks _E A7 AR T 2 R AT IR Ny
B, I DLRCE Aok il e B PTH5 JR O 55 s AR LA 5, DA B e e R B8 Al U 5%
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A A BT St v, R DLAT RRS R SR AL IV 55 s H AR ST T VAR I 95 N A
S ST A 55 RGBS BT YA LA S RRAHE 2 i J U0 AR A ) S Tt A I (R0 55 et S5 9 A R ki, DA K g
T8 U TE AR A Oy E IR SR s . RS AR S (R TIT S 4 TR R A A I, SEEILRE Ab mT Rp
RIERIRZ H .

11. &4

AN BB E TR, B NIRESE A 55 S B, W45 5 3 ) A BILAE £
WIEE A B . Frbh, EAEEES R, W58 B RO ORI AT . RS A
W rE AR, SRR EE -, RREMEBENEEAI . RE M
PEEMAERE . B, EMEIEES, SR SIS R A S B R . BT RE
HEERATFREFRREEA, WAl RS BHESAE, STRE RE VI 55 s 24 a5 B
ARBEAT M H P BT SRR XT 28, ok SRR IUR i e B S 2 e it o

SR
W5, (2014). A 2 A/l F s p T, R S T KA.
AN, FERERET ST, (2016) . AL BB & R 5 FOR A I 55 Ik #5202
J . (20) :6-9.
MRAE. (2015). FMEOHRZ) T AV 5 GRS S BA B 7T, LA . (11) :69-70.
EWTE. (2015) . T Aol AR iy A BRI 25 BRI IEBE. il . (29) 159-61.
o PeEM. (2015) . /N BB A St KRS I 55 BRER T W 24 . No. 676 (20) 1 70-T71.
JETAR. 2014, FTF 0JFFHEK BPEZ I FITE T A I 55 GG s A FE 7T, T8 SC. PR P B T
K.
HAZEQIRIRL. (2015) BRYUNT A A 755 BRI IE B A, W 4 . (5) :78-80.
Jitl. (2014) . FETFZ5 115 72 B AV 55 i i SRR 7T, I 2 i . (21) :92-94.
REFTRE. (2015) FET-IAETEEA M /Nl 25 e ms LRI, 1 2 ir . (11) 1 T1-73
JAUL. (2014) #ZUsa g1 N AL 55 Hns 52 ma oA, 28 i . (26) :65-66.
Ji &R, (2015) T AT HRF g K sk BV IV 55 R B3 0E 5. 25480 . (2) :116-119.

Translated Chinese References

Jiang, F.(2014). Research on financial strategy of A company . Master Thesis.Xiangtan
University.

Li, Y. S & Jiao KL.& Wang.W.T. (2016). The protection of social emotional wealth and the
financial strategy choice of family business . Friends of Accounting.(20): 6-9.

Lin, C.X. (2015). Research on the innovation of enterprise financial strategy management
based on flexible psychological contract . Communication of Finance and Accounting.
(11): 69-70.

Mao, M. J. ( 2015). The choice of financial strategy based on the theory of enterprise life
cycle . Communication of Finance and Accounting. (29): 59-61.

Peng, H. P & Dong, M.( 2015). Implementation of strategic financial management in small and
medium sized private enterprises . Communication of Finance and Accounting.No.676
(20): 70-71.

B 197



v
&

ndsrraArn1ssEAue Aty gyidant assi 7

o

2 RQu1eu 2560 aantun1sdanstloyayfdnn

Teng , B. L. (2014). Research on the financial strategy choice of small and medium sized
enterprises based on the concept of sustainable development . Master
Thesis.ShenYang Ligong University.

Tian, L. J & Zheng, X. H. (2015) . Okay Airways financial strategy analysis. Communication of
Finance and Accounting. (5): 78-80.

Wan , M. (2014). Study on the adaptability of the enterprise's financial strategy based on the
economic cycle and the industry cycle . Communication of Finance and Accounting.
(21): 92-94.

Xiong , X. ( 2015). Financial strategic planning of small and medium sized enterprises based
on environmental integration. Communication of Finance and Accounting.(11): 71-73.

Zhou, H. (2014). Analysis of the influence of the enterprise's financial strategy under the core
competitiveness. Communication of Finance and Accounting. (26): 65-66.

Zhou, Z.Q. (2015). Study on the prevention and control of financial risk of enterprises based

on sustainable growth . Communication of Finance and Accounting. (2): 116-119.

B 198



ndsrraArn1ssEAue Aty gyidant assi 7

2 Rgu1eu 2560 aantun1sdanstloyayadan

ARG BRI R S AR BEITHN
OWNERSHIP STRUCTURE, CONTROL BENEFITS AND CORPORATE FINANCING
BEHAVIOR

ZHt
Qiongdan Mai

78 [ IE K B2 e o [T 7T A2 e
Chinese Graduate School, Panyapiwat Institute of Management

Corresponding author, E-mail: 562116388@qqg.com

E

ASCIEHL T 2011-201 5529 PRAR LT A R/ B TEREAS, X IR 0 B S i IR i i A
AeA,  BEMTR 23 7] AR B AT AR B R AR EAT S i SRR ERE B AE A, IR
PSR 5 A B I IR ARG 2 BB i 25 Pl A Rk B AR AR O B R 45 R L o) 5 e
PR B 2 IEURESC 2R s HURHRR IR LA 55 AR 58 A A7 4 5

KRR BB, BB, AFRBAT N

ABSTRACT

This paper chooses the listed companies of Shanghai and Shenzhen A shares as a
research sample from 2011 to 2015, and analyzes the relationship between the equity
structure after the share reform and then analyzes the relationship between the equity
financing behavior. The results show that there is a positive correlation between the degree
of ownership concentration and the financing scale in the listed companies in our country.
The balance of equity is positively related to the financing scale of the equity. The
proportion of the management shares is positively related to the equity financing. The
proportion of the shares and the financing scale Negative correlation;

Keywords: Ownership structure control benefits financing behavior

—. BIRER

H 20t Z80EARLAR, B b I IR ik, #3205 s EAWT Q8. 2k 7 Il
SRR SIAS G Z R RIS AT 730, HEN 201090 AX,  IEER ST IOV I AE 5 1B 1 %
LA LRI HIEAE 5 R BRSSO AT 20054F 2 J5, FRERI4E & TAHORECE, B0 L
WA IS A 2 AR P ERE R 2 1200558 H 24 H IER A 1 (T L A A i
B BBCERIAR S EIL) » ZE WG, SO LA R DU 8 ARSI T B @ik
W Jf . BUROW ST AT HOF H A, HESh LT A R OL R . B A B S A [ B
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AT VR R ET R, FRE BT A F — ORI IR ST O, BGE T B TR
E BT A w RS R R R . IRYES T, 20164, FRIE3I2FKAR LW AR, H—
K AR X 35 B 1K 8 7] 551K, AN A A RS EUIILT. 59%, 48K 22 H0 N 7 R 2R b HH X 4l
R BEAAKCERE, 2015 FRE AR 1A 75— KR AR FFI L3515 4 35. 4%, 2E K
JE AR 4 I LA~ 3848 99 8%, ZH8BCFE A 9. 685, EAUET i E, EBAC 2 N EE
Heo B RIEARFF ELBMKT30% M A F kB 14115, 5 B A A @ 2145, 05%, FRE i
N TR LI R C 2%, HMXHERARRZ.

T B I AR AR R (IS 0, AR B R Ak o JEORTE— MR FE LR, K%
REGIEEMAL. H2, YERANRIFEREL G, ERePERSGWRSEE 2 RAEZN.
AR ERER, DA2HMERAEYE 2 giseask 8 KRR IIERAE . BEEH EHERE,
TR R ARG HEASN A I NG BRI ? fE— MR T, KIRARMIE IS5
fEE. MAE, BEREAME, KRARGESSZREHEANRIRS?

—. 3CERE B

P I JBEAS 9% A B RO AE 70 2 B A [ A EEVS AR A Sl b, A o B B AR T A O S PR
BT ISIEARTES,  DASGIE [ 40 B 1) A fik 9 326 3 RSS2 (o PR, R4tk v [ ST F ARG 56 &
5 A R 2 AT IR DR A, R AR S (BRI [ P AR 5 S B 1 SIUE A AT
Rl G AL AL R s IR 25 . ST TR TT .

TEM A Rl ot B AR R R T 7 T, X T2 R R R S B B ar A [F, B IR 2 45
ML S5 2 07 TR AT MR . & DAMETR (2003) "Ml AT E F A w4 52 i R
I P DR R R 8 ARG, XU 2 (o 9 B AS o 3K (20040 ™ DABERU S b A
NIERARE, STUE T 5 BT A RAGE TR 2 BRI CR, SFHEE ZEAE “BR” XA,
TRENE . BEBEHT (2004) ANt pFR b T2 w6 A Rk PR K A ) TR R R R BT
F R Z S A SR LGSR B Z e B AT ERLA] . Bl IE K (2004) MRFFEIN Ak B A
FIAFN [ HH I 4 R IR R 55 77 sC R A G OG R, 1 B P WA 2R R I I 2R R M LA v
ANV AT AR IEA R R, K. X, &% (2005) PHA A E A E A%
ARGERY AT STUERE AL,  HEA RSB i, HAT AFREE MG T Bt . T8, 3%
gk, SCEM. b (2005) R R E T F A B A R LA AR AT T A JXHARAT
B0 RATESRA L7 A &) R B S AT i B o JERERE . fHoeeg (2007) " RTHEAT HOBE
TE R DA B Z i (LS R REAS B R 2855 (2013) YN E T J B G R A
B BT, “mirmE” FHE R, BrEM, TR, XARE, #EA (2014) YA BRUH #
FE 3 A T3 R AR B TR B A AR R 7 . R ST N

SRRE, B OR TR A Rl % e U SRR S ST G0 R, H R AAOR R AR R E IR . AR
HEPER ) oh [ AR T 3 R R LA T SRS 56, i A B AR S E AT R BT R o b
B R P4 W SR SAE 7R TIE 7T, SEUE S5 8 K 2 B R F S BT 7 AR %
=\ Hibo 5 R REK

JRERLSE R Je AR %2 T Th, e, AN S F B AR JBEAS A 467 B — o BV A 8 b IR
RF AT MR X A FHEERISHIRERE, PGS, 5 BBARZ BB 6 1, k2,
MK . — B BT AR — KBEARBAT Ao 2], MR W %5 5478 ek 58 a2 T 5 — K
R, XA AL, R I AR SR R KR

TERR R FEE RS, I HIRCER AR T, A1 R S R R % 7 0. —J7 T, 4
R R L A5 RS AR T Al P o) 7R, AN 7 LI 51 N {5 55 Rl R o e I it M 4% SR PR AR A QB R
Ao H—J5TH, KRG EERE, E ST BB A X RIS R R . BT, 4%
B AR TR, P A AR ) T OB R 8, RN SR RAT Ik, Tl s Sk, @
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T F SR Wi 2 e K

PEit, $EHCU N Rk

i 1. BREFES LT AR BRAEEREEEHERXRR.

i 2: BAUHIERES A = BRA R B AR A AR

FEAS T P o i, QBRI R SR AR AT, BRSNS BE TR, A T
R 5 U A e . o, A BHBINAE SN R o RERD %5 Es JAT A IR
AR, AT B AGRNX — B, AR B TE )22 RG], HARAE A
BTEGATER RS, Fit, EHESEAEITRAETE . s C SR DU R i

B 3: BEFREHE ETA T BRAE R EIEHERXRR.

R EEETS S, BAEEVEREAEE T2, SRAUEAATE, T H RS A% 2
CLULIE A AR RIIT 0, RS T BT AR RS RF o=, B E BT A E A E A K
IR B IRA R BE e, AATTRE 8% DA ik 55 A8 0 & BE i kb . FrbA, A8 HARSCHIZE Y
MBI

fRi%k4: ERKRLES LHA R BB IEMR.

IR A m VA AR E 1T 2 3R E ) E VA 08 KRS M EE H bR, ElRakAmr (k
A FIEEEND) whARAE, FUIET R NAE A R S R T, S8R S . HEARFHmM
RS RKAEE ] . YU, R BIXT2005 5 20074E 1 T A Bl B HEAT IGE 04, UOAHL
P R R 2, AT AR EAE BRI, I HIT BT AR R AT
W AFAE G BAK AR, X R AR BRI AT AT H,  Br AN LR R LU A 5 IR A B¢
WAL 2 AR R R AL, BHEAE LMK

Bik5: MR LB S LA 5 AR BRAT A%

M0, PEAREFESHART

1. FEAS R

AL LL2011—20154F BRI o 1, BT A Y IRAR B RS RAT ML A w R WIEFRE A,
HIRAF 15230 MFEAR . IRIEIFFE T2, AR SONFEAAT T Ok Mk : 5Bk i 58 AH S 55 2w
SR AT s @2 T F8 bR S o (B A 52, 308 HE — RO S 1491 42 48 B 50 B 1% 9 B3 DA F1199%
AL ERINE, B IEIRIF 10639 A, Hirh20114E22304, 2012421274, 2013
21594, 20144E20854, 20154E20384 . ASSTHIF 78 HIFERI 55 B0d oK 1 €375 55 CCERELR & &

4t KWINDE ] R4
2. BESEX
F 1. TEEY
s ZEWHTITFEAR
WIRBELE
(GQRZ) . JREAS Rk AR, 2 4 B A ik 7% e 0 1) %
R E
(FIRST) . B — RIE AR R L1
(MANAGER) .. L E R L
(STATE) . ESEEpiganil
(Z) 1. JEEA T B, 2 — A B K AR A L5 5 5 — R AR B Ll 3] 2 Lk
WURA 3% 55 38 FF i L 451
(INST) .
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AR E

(SIZE) . A FIRASE,  STZEHRAR BE 5% 7= S 40 0t 4

(GROW) . K AE ST, GROWHUE AEN IR NI KR

(Dep/K) .. EGSBUE, DepHBUE AR & =3 H. WA= Hke. - tdy
BEFEHT I, 43 REKG % 7= B0

(ROE) . SN ATREE 7B

(N-fin) i L EERERIEE. N-FinfBUE NI SR ER T “ BV
ARSI BT o BIK R REL  FH CAE R A R
E—EE AU

(DEBT) &1

3. ERUEE ST

N T HIERTSCATRE RS, A SCEENL AN RN AR AT SEUE A G

N T A TH AT BT A E) SR R R AL B AT A B, AR SRS — R AR R L
BIE i B B AR &, RIS UF BRI L.

BT AR A B R A A A

(GQRZ) ;. \=cons+alFIRST; +a2S1ZE: —1+a3GROW; +a4 (Dep/K) : .+a4ROE
i +ab (N-fin/K) i, 1 +a6DEBT ; . +§ (1)

KT b w4 B, AR — KRR 38— KIRAR e 2 ez SRk S i 2, B
L B8 RIS A o) 47 S ) O R o

B2 AR i (] A A 2R

(GQRZ) ;. «=cons+alZ; +a2ST17ZE: .—1+a3GROW; .+a4(Dep/K):,+a4ROE ; +ab (N-fin/K) ;, -1 +a6DEBT
i, T (2)

B3 R [l AR Y

(GQRZ) . .=cons+alMANAGER; +a2S1ZE; ..,+a3GROW ;.. +a4 (Dep/K) ; .+a4ROE
. +a5 (N-fin/K) .1 +a6DEBT ;.1 +§& (3)

A4 AT i bb R [A] ) Y

(GQRZ) . .=cons+alSTATE:, .+a2S1ZE: .1+a3GROW . +a4 (Dep/K) . .+a4ROE
. +ad (N-fin/K) .1 +a6DEBT ;.1 +§& (4)

RS AL R[] AR Y

(GQRZ) . .=cons+al INST;, +a2S1ZE; .. +a3GROW ;.. +a4 (Dep/K) : .+a4ROE
. +ad (N-fin/K) i .1 +a6DEBT ;.1 + & (5)

4. #RMG

W 2 Fzs, 2011 22 2015 42, % T3 A i BT A w], 28— KB AR FRI L3548 30. 56%,
B B 89. 99%; AL HIHT T HIME N 1. 096698, 4EA%t 1992 4F2 2015 4F ML M 4 A B
KE, BAPUEFTEAM TR, BRI EZED EA; SR R L FIME 19. 44%, &/MEN 0,
BORAE A 0. 8148, MWEHRSHTRE, mERREMMR S, &R MES &IMEAHEZRHEEER K AL
FRF I LIP3 (E Ik 3] 1 23. 46%, 72 ELE s HI7K-F
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HEA = S| P2 i /ME ICPN: HH 7 24
JBEAS il B RIASE 3131 5.433203 | 1.758131 | 0.0099503 | 10.33373 | 5.818036
B RIARFER L] | 3131 0.3056612 | 0.1771373 | 0 0. 8999 0. 302
(Eg =g d=alll 2744 0. 1943565 | 0.2242741 | 0 0. 8148342 | 0. 0738538
GIRAEST 4= Rl 2729 0.2346773 | 0.2207173 | 2.08e-08 | 0.9107884 | 0. 1542014
JBEASL il i 2 2755 1. 096698 | 0.8891407 | 0 8.063425 | 0. 8669389
A 1 L A3 2744 0. 0457305 | 0. 1268364 | 0 0. 8368201 | 0
JRERLSAS 3131 0.0514213 | 0.2208907 | 0 1 0

fi. SEERKS 2T
L. EHaHTER

HIE 3 BBt vl DAt R A e b1l 28 A KB A5 M LU A8 5 P AL i 8 A S22 I8 2 IEAH SRR R
P 24 0.000, [BIHZRECH 5.97, FE A B BT R AR KBR KRB L] 5 o B 2 8 5 11

FRK R
% 3:
Variables Coefficients t—value P>ItlI
FRIST 0. 987299 5.97 0. 000
N-fin —1. 6444k -5.75 0. 000
DEBT 0. 265%* 2.07 0. 039
Dep 4. 400 1.40 0. 162
ROE —0. 9Tk, -2.85 0. 004
SIZE 0. 6163k 23.74 0. 000
GROW 0. 022 1. 31 0. 191
CONS 0. 144 0.78 0. 434
F(8, 3121) 162. 86
Adj R-squared 0. 2658

R AR AT CVR Y, 2R T2 W] B B 3 bn 5 IRk B A REAT [BR 0, BRIE
A e b T2 ] AL T P S IR R B AR IE AR O, [T AR 3. 15, P {EDN 0.002, B AE
TE 107K b 528 TR ARG, A B b Tl 2 W IR 8 PR A2 5l — A AL, ROk B RSt 2 IE 2250 3. 15

AL

* 4:

Variables Coefficients t—value P>ItlI
Y/ 0. 10604 3.15 0. 002
N-fin —1. 757299 -5.73 0. 000
DEBT 0. 3401745%x% 2.37 0.018
Dep 5. 686932 1. 66 0. 096
ROE —0. 661241 23%% -2. 88 0. 004
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Variables Coefficients t—value P>TtlI
SIZE 0. 60682394k 21.03 0. 000
GROW 0. 0223802 1.19 0.233
CONS 0. 843k 3.79 0. 000
F (7, 2747) 81.35

Adj R-squared 0. 1694

2% 7% [ A5 TR 2 R G B A8 ) 28 e 5 B R i 8 AR AT (13 oA, AT DL B, PR A I 4R 4
T LA 5 PR s SR IE AR 5%, B R B 8. 80, PAE A 0.000, PiBHBHANAEAE 1% KT 52 IF
FHIE, A I A R L B AR B — N B, OBl B A At 2 ) 7 ] AR 5 8. 80 AN EAAL .

#* 5:

Variables Coefficients t-value P>ItlI
STATE 2. 07Tk 8. 80 0. 000
N-fin —1. 657k -5.48 0. 000
DEBT 0. 280% 1.98 0. 048
Dep 3. 875 1. 15 0. 252
ROE —0. 557k -2.45 0.014
SIZE 0. 550%% 19. 00 0. 000
GROW 0.029 1.61 0. 107
CONS 1. 170%%% 5.25 0. 000
F(7, 2736) 91. 77

Adj R-squared 0. 1881

RN T EALARE I L A7) 128 5 Bt o A AT [BR oy M, T LAE R, FRE A B b
N T HURREIE LA 5 B A R AR SR O, [l R & -11. 81, P {HN 0.000, UEHABIANERLE 1%
K EREFESAE, FRIE A B BT w EAA RARME AR S — AN, R BT R 23 [ 7 1R)
A5E 11. 81 N EALT,

* 6:

Variables Coefficients t—value P>ItlI
INST —1. 748%%* -11.81 0. 000
N-fin —1. 802k -5.99 0. 000
DEBT 0. 4145%% 2.94 0. 003
Dep 5. 614 1.67 0. 095
ROE —0. 6784k -3.01 0. 003
SIZE 0. 751%k% 23.97 0. 000
GROW 0.023 1.31 0. 191
CONS 0. 050 0. 22 0. 828
F(7, 2721) 101. 59

Adj R-squared 0. 2052

PR I o B R4 P L A P A e 5 IR R B i ZE AR AT IR 0 i, W DA 21, R A B
b AR EEER RG] S AR A R IE U BCR, RIHRE2-6.28 & 5.67, P {HN
0. 000,

B 204



v
&

ndsrraArn1ssEAue Aty gyidant assi 7

2 Rgu1eu 2560 aantun1sdanstloyayadan

% 7.
Variables Coefficients t-value P>ItI
MANAGER —2. 96 sk -6. 28 0. 000
MANAGER? 4, 443%4x 5.67 0. 000
N-fin —1. 709k -5.61 0. 00
DEBT 0. 229 1. 59 0.113
Dep 3. 960 1.16 0. 246
ROE —0. 548k -2.38 0.017
SIZE 0. 546k 17.70 0. 000
GROW 0. 027 1. 49 0.136
CONS 1. 4970k 5.84 0. 000
F(8, 2735) 74. 72
Adj R-squared 0.1770

R ERTIR, S — R AR eI L9 5 BB 55 4T 0 2 IEAH OGO R, By B 20 Bk e B S e
O ) A ) TS B A R B 1 3, SRR TR 1. OB 7 B 5 AL R B2 AT NAE 1% /K BB IE
MHRKFR, B TR 2; EEERR G5 RA R ELE %K E2IEU &R, B
THEW 35 B BRI LG S AR B AT N IEAR DG, R 4 13UE; HURIREIE LL )5 ARl 2 AT 2 61
I, B 5 1FIE;

2. FE LR

B SO, BRI A

B, EHEEFR GRS A AT AR R . RE BT A RS A S
M, FEHERNTEMRMBEEL, BIAmRMSVE RN, SEAEHRGE SR, FItgrE
AR FEAR =, UATIEART B RIBCIE 5 &8 AR SN S BN B ik .

B, BAUEFES KRB AT N EIIEMHECR R, WERd, MERBEEFEREE, il
PR T2 AT o AR R . IRUER P BE Ry, R R B 00 AT I B, X T B =
T B R IE B R 55 B TR A AH SR B Rl R A B AT AT A, R G R e
JBEAS ik % A Lk 5

B, BT S B R B AT N IEAR DG . IR AR 45 SRR, R A =) 1 A
TG, HNBEAR A MO S ORI AR A R PR ER, T AR T PR T AR 1 H bw, e Tk
AT AL b 5

U, AR L) S R B AT N B IEAE G, X 5 E A s I AR, BT A A
HIAL 7> B A Ko

A, HUARE L) 5 A R AT 9 83 A OG . WA BT A o PR 50 05 38 B i 1 — o e 22
il B 2R e E T BlVE KR . EREA TG RINERET b, HUSEE S aT Lolid 2 Fisis
BRI NS EERR. R TrEERE. B, PO E R ST N ahinfeis A
MHIME S, TS fAT s HLAH X a] DIARAR S 0 A J ¥R E T sZma 3% 6 N AT NS . T TR
F, N BA AR B G 5w Ay B8 REd I A Rl B 5 NSNS T .

EEPEN

BRAR, B9 (2003) . FHE 2 R BSR B 4 1 SR R 2 B L] o o 5 21
SRERER, (2004 . BT BB PR BT A RSO RER BT 4 00T 7T ()R 5 T IR R
PRRWE ERBEET,  (2004) . LA R BCBEL B AT NI R (T 2 v it
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Bl &, HHRRTE.  (2004) . A FE] b T 2w PR R B i e A AT — i e RO B % T i B AR
[J125 w5t

SKZE L X B, (2005) . FHE BT AR WAL RAEG ML BALBIALIH . b
i BT [T A2 5 S0

B, sfedk, SCEMF, B, (20060 . 3RIE BT R ARG 5 Rk (e 4 1R AT T (M.
JEHT: S R

JEREHE, (HTCHS,  (2007) . 0 Rh BT AR T 2 7 B S —Ont B Ak 51 4 A 56
[J1 20t 7¢

ZEE, (2013) . AN AR B AT« B BEAS S M) 5 i e i B2 — b [ b Tl 2 ] R B AT AR 3 A )
B ez

brEt, TR, XERE, Bk, (2014) | RAGHIET S A RMMERIERE S “EIVR” i
6y — T AR B AR R Y SAIE [ ] o 8 B 2
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ASCNFEFEAE A RE R — B EEAD NG 00 i A RER S L RN T R ITIE 7T
» BHENES B G ISHER AUNE, BHRALG AT NERZAEE, XHEL R
KSR R B K 5¢ R BEAT I SURAERE, B FOR RN 2 Fr A AR AT N Rl 2 HAR
REM XTI M NE B LRI KA BN RS R, SAMRK IR e, 23
$21| IO TGN 2 LR A P = 0= 20 T ) 1 s v s o PR A NSREESBTIR N e 7R S 74
JEARIERI TCII AR, A NTCHRITE D0l 55 (0 WU BB Y 1 eodt il

KRB Y L KK B

ABSTRACT

This article tries to focus on Thai credit card customer, this major individual unsecured
credit product users, starts the study the default phenomenon with empirical study method
of qualitative and quantitative combination, and uses the theory of contract economics and
behavioral finance. The study shows that the theory of contract economics and behavioral
finance theory can explain the occurrence and change of individual customer default, the
occurrence of default is not entirely rational, subject to gender, age, social status and other
factors, can predict and carry out active intervention to reduce the probability of occurrence
of default. Finally, based on the study, this article proposes suggestions concerning how to
decrease default risk of the individual unsecured credit business.

Keywords: Contract, Default, Risk, Credit card

VN

i

o

WA MI199THERN20164E, R0, ARSI 7k E KSR
G EL, WA B K T AU, Y8 1T 12 DA AR 9 238 K7 2 [ R & 5%
PR RE . o IAS NG 5207 0 2 KR i 28 F5 oK, =) 2 & TFB e MAE
PErE IR R, HEESTUN, %S N ST, (5 RS AL YLRE 158t i, i
ELEMAIMAE TS . R, S EHERMIED RS, WIS ECR T 2l
PR E i NER R E T TR AN SR, XS E AN A5 T0k 5 1 R R Bl 1A A 4614
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SRTMIEAEAR, RN NERAEL R LIIE ERES, 251 & E R E P8
Byr. Hr, B RIIEAFE RS IR %2 RE M, BEERTR, DGR
Fo MMNEMESL, DA FPGTHEE . A2 AT EE PRI 2N AEITHR R, HEER
B (7 AR AR AR S B KT 7 S N XRS D AAMUER P “EHNRREBART” IR
B, FORGBR 22 T4 L A0 e 3k A A XGRS TR TS S5 B T A4 5 R AN 2
AR ? X — RSO NS S0 S5 1R FE B T Bk

SCERERIR

TR, SIMmA L, =5 RS R E R e PR TEHRRHGER T
K IEIREEEFHE. THRAEREH AR, WHRERIE T —kKEHRHERIE T —2
H¥3 . Suresh Padmalatha (2011) AKNSAMEHFR, B2 TR A IAIEE IR
#1d . Parameswaran (2013) I\ {5 FH R 7& U VFRFE A BUE 5877 X6 SE B2 ¥ A1 AR 55 o

ML EXHE R XM= i e ORE, BARRAT AR, HEMRAETEHRESA
THIF. DAGER-REAREE, FHRORIES R, TR —ENNGEHERZLE
FLRE . AR XHEH RO B ELA A B HENEIBTE S E L.

A PN NBEE NSRS A mreE, SR al 7 R4S, Bk iRy
L AL E R =AM B RIARE. HHRBAHBRMBOGE T AN, B EER S
H: RAZEFHHB RN MFENE FEFRSER; RARNIHIN, NESN; RAEHE
RURS . BEN 1O FET05AR, RAREIRH 7 LA I EAR, % fpEA S 7r 4 v i
BB IR R — WIS Gy AL Bl B — DR R T — R B, XS BAX RS TE 4 1A
AT THEFC, IXHIRR T H il S R B 1RO R

AR B M 58 A RS TR R 2kt Ok, A e S IS —FE 7
MILEL BF 47 T3R5 7 BB . IR A S O B E T A R, HIRER DA
PIAFFAE

HE 201 20804FEAR LA s A 3 BN S0 O B h ot AAT NHIE 5T I 25 8 FH T ot i 22
R EZZ DTN T, BUS T REAEMEMBR, B TIT NSRRI R, RO TR
UE 5 #5008 s ELA s B0 SRR FC AAL, B 2235 TR AR 18 AT A &b 2 B 6 2 4k
EENT BT NHEATII S WPEETTRESE (2009) 1A TE R IR B 45 ST B S T i iE
YISz, FREMRBSELAT N, EAiiss (2014) MWAT NERESERMAEE, 8 7 A4urh EEHE
AR EFREE, DONRER ANTEAIB AT _EAAE A FREEAT R 29 % LT AR AR i
Ko BREZGE, AL (2014) MIBZ XIS NOEAT NN, L XESREE A R 9 2% 45
PRI 3 W 8 AT R R =N T, WFFE T 5t 45 N 240 it P R 2 402 R 3R G ARAT i v o A
VAT

TERZM 25 A8 FS R SR WF A 0 T, RN SR AT B S go 2 EE R
MR E. HAPURAXHEREHE. £a . SRR R8I A 8, WA EHRRIH
W FEA A AR IEREm, XHMEH R, EHREMAAEILK R, WiCrook (1992) ,
IBEZE (2006) , #SF (2010) , HFEF (20100 HIA NN IE R 7% 7456 45 R i oS8 A
7% Median (1994) VAN KIIRF R NE R G = EW % phsl; Steidle (1994) YN FIE H
EAfFAASE; Richky (1997), YLEA®E (2003) FIZ=7K5% (2008) # AN 51514 H 1E
MG S (2007) , BF (2010) , FER (2014) E2A22E BT SR LRI04,
o

MEERS A B B AN 22 i e be g %2, HodCanner  MICyrnak (1985) , Choi  #l
DeVaney (1995) , Min FKim (2003) , Andrew (2011) , ZELE (2014) , L%
(2013) , HIEMSE (2014) FHFARMBERERALZENERFEHEH R, EHRERZER
W, FHEREEFHL LG R RAEBIATN, XEiRaxmbEHRERAR
B R E WA A RHE . BHRA M2 H RS RS U LG RAR, BEEEMY LA EE
FE, WIS (20100 BIRFFC RN ERSOHE R E R E2m; 358 (20100 MR SR
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26-35%7 [B] {1 29 AU LE HA AE R BN, X ETERSE (2014)  “35% DA N EZ XK S 7 B

R W IEIF ARG
TEZ B R AT T L hr v AR AR FE 7y . IBEZE (2006) IS

(2007) HIFFEES BB ERREMEH R BLREE EEVW; {HiECarrow (1999) ,
Chen(2009), HIE®m (2010) MBFAREINNZHERREXNH R A RERW, HATERS
(2014) MIBFFERE— 019t “S IR R AR RSB S N8R,

VR T, ME8E, BREE, 28 (2015) fEXF 1 [EP2P M 2% 1 5515 H XU 5
M PR 25 A 7L (B 545 F R —FE R B S AR IR A 2245 XU 5% BE QRREVEIE ) B, DA AP B0 IR 254t
GRS FH RS R 525, 55 A N 5 P XU 3z 2 e o A N s SRR A 3N A AU
=T BRI N . Adrian furnham (1984) , 2EKJC (1998) , Schreiner (2004) , i
5 (2007) , A (2010) , Pulina (2011) , BHEE (2014) , L0y (2013) ZEHIHEF
HERPERNT G . B . JEIMETY. AR RGBS, (ER A
FHORNMERRE R A LS, WyTEE (2004 , JFER (2010)

FANE AT, WA FE. JFPRE . FReE. SRS BEEL
B, e, ARREH. WS MAERER IS aEEHRIEEL
S FUEGL. AR FEM P AME BORAL, DL ST SO AR AR, B TR
T BRSBTS, BUE ARSI, AT RIS A b

BT E K

FEAEG A NE R ST, V225 R B e | M A E R &, A
NBAFRR AR, RN FRA T oz — DM EMERIEESEE, JOovEdRMIr, [
oA BRI A NGB RIAR . 36T IXFERAR, IRZ E RS 1 5e B E B, BRAGERE K
b, AR R T B S ST 1 A R AR O SRR . 1K AR RGN
R OR R e e S o | W A P VS

SRMASAEE M BIER 2 MK HE I REL% )+, IRZ UENA Ml 43
3K, IXANBLGO LIAE 2B A 5 B 37 58 38 1 NS D SR 0K B Vi 2 RS P-4 i T —A4
SEIRAIHRAL, 17 52 B MR B QMRS 2, Sl B 1 34 20 A R XUz
We? A48 LA EATN NN RS L R 2, AESERRIT e i R ansl, AT Rix 45
RHEA MR REAT M, FE PRSI T, DU TR A A5 58 XU (8 B 4R
5%,

BTk

AT S AR L RSB TExT B, BT H AR PR R A1 R L RSk R 1A
Rk IR R RHUGBCERR HIE NG, HE R E R LQ BT 28T, TR TEIIRE
B R S, RS EAROCHE S, R TR BT AGIER, AT AT AR
A HETE SRR R R BAAEE, GRS IR A2 BT L S5 3R 1
ARGRAA G HFRIEH HATArn AT Ve RAZG Mg AR, WEHFR
BZ S HATIRZ RIS, B B 5T 35 AR 2 KU K SR R OG22, AT ar
SEINAT 45 FH AR 240 U B AR SR ALK T

AR S E B RAEGHIINE, —tis A Z G MR B RHE H Rl 55 o
AN NIBLI B A R R BT R ke, A E BT, EESE R R4 X7
AZHIAAE B R S R B A X T, DA R XS TS )%, i 2B
W AT SRR PR SEIAT IR UE AR

sk Y 3 A ek ) A i 29 SR Y BEAT I 2 B A LS s AR . ARYE 2R [H 94T (BOT
Notification No 184-2549) 53CfFrpflE, #FRAABELLLAE M REU5T KM AR K AEES
ANH L T IME R 204 T LA o 7EARSC AT 70 - 48 A 24 B TR/ D0 (b, K3 40
PR 5 5 SO 55 i 2R > 90 R HIE L2147 N .

B 209



ndsvgaArn1seAus Aty gyadast asei 7

2 fguieu 2560 aantunsdanatioyonada

N T TR AR B 25 P RAT WA NI 2 4545 F R L Pl 245 B AR 2.
AR DA FAE DA AR 7720, %22 [EBBL, Kbank, FB, PB&F 2%k KA 1 HI R 1
B RBEAT TR, TS R B BOR AR AT A B e Pl R ERATE
MR EHR AT 7 SHIERT T

BrgR

FRYE NS B R R HE R AT T G R, 28 B R AT 3 75 2 s it
23. 8TUf5 .. HA R R RIIE R BIE NI IIE B EA S LA, e (S RAT I
13 = 2L r i S 7 THU AR ) S 2 — 20 (EA S EARIRESR, BonHERLE B
HHAANFERME. Bg 8, KEH LR 2605 B HIE A R HiEERE, @i
W HIWIX 2605 F S BRI N “BiRs 7 o SRR . “/BrRET M HAb R
VUK. ZR & UL EfENL, ASCK “EAFFRE 1287 RGN 60% 1 75 BT “ HABH &R
FHISTUE BAEN AR, 0l “BAL” o MR . st . CHIRNT . “HB
FREE”  “INFATIL” o USROG . “BUER TAERIR o TTAEMER” . “BihEEAARS
[B]7 AR A IR T ANET F1200,

BE AT 7T HR SO DR 2 B2 XS F R 20w ORI 90 2 5o B BRI L 7 1, [RIE AR
SCHFF AR BETE T P/, B L ST R A BRI R 5 F R A s FE A, B2
s ARON T A SR AR AR VR BUIR B oA AR B . R I by T AN AR B, BRI T 5N AR B
B2 A 12N &

TEAS FHRAT AR R — B A ] BARI S g 2 AME B R P s s o, TEASCIIRE A
H, XHE—& P RAEZA RS, 'R T TAERARERE RS, R
M (s BIERR T EEEREA OO TR 2 AN SR, e A e a2y,
G AR IERE M IES, ROEELERIEEL, BEH R — & ER NEARE R T
HWERER, BB RS EREIFAE—ZKCs, BMERAEBEL, WiZ&idst FHES
RNIBLAEF; AP T rE JERE R P e . BE G ARYE DL EA, SREREHF
AT 2012-20164F (A AR HEAT T A R/IAR, W NRIR:

R ARSI

Ar E 2R AR B 24 FR AR IR
BT LR 51 A B/ M E N 0L M3 /CEO
MR ARG SRR EE LiiE H A HAb
AN 10 FiZERLA oh—4; AN 10 TTFRERLLF,
HIN B 1 RS NN—XIE, 2894
FIRBREBURATI N 21 28, SR SCHE TR i 21 AN
ATk H
PR TAERFE | 10 2200 BN —4H ;10 SELLF, %450 N 9 M
T AR ANFEVR G AN S Al 3 HoAth
SUTH AR R | IR AR 0AN;1 N2 AMBLE
P 51 75
HBERE s OR U  R AR DL
g BB VS B HAh
BUHEREAERTE] | 10 A BN —41; 10 FELLR, #HESS N 9 A
Az o A R 22-25 % H—35;61 & KL FoN—2,; haeERS, B 5 4F
fih A SRS HN—AH
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2o it 408 DL _E AR X147 2012-20 16 E44E[0] I 25 45 S A B DU S, ASSCBEUE
FEA R R AR N2012F8120164FE 11131, 6931 F 5 BILVENFEARSYE, e 1 DA BB %
FELUGLUG, 2B AR 4T Logistic 2 JGRIAST G M R BB R .

® 2. BAMZ TR0

A 1 A 2
A B AR B SBEME OB w3
il A 1. 006 0.000 1.080 0. 000
(e 0. 043 0.220  0.060 0. 091
JELLON -0. 318 0.000 —0.212 0. 000
(R4 -0. 007 0.327 —0.011 0. 109
PR TAER[E] —0. 044 0.050 —0.053 0. 024
AR 0.035 0.068 0.028 0. 145
2 AR it N5 -0. 298 0.000 —0.206 0. 066
P51 -0. 276 0. 000
HERE -0. 469 0. 000
5 0.148 0. 088
ey R Sy LB A ] -0. 122 0. 000
= S -0. 023 0. 000

R TR R 2 1) R T 25 R B, B2 LU R 05 T R 20 A IR RE o,
Ba R AT

ESRIS A LRI STE LA

IR 42 K vl H M
PR 1 453, 307 7 0. 000
PR 2 701. 332 12 0. 000

BRI LR BTN, XS E L MR AT TR, 22 5PN SRAR B AR AN M — R ]
R UTA6NMERARTHLNRATINRLE) , HARKEIIRE,; RN A
AR AT DR (0 DR X6 3B 2 RS [RI R 7 A 5

i P BB ORI, X T REGE AR REARA, TR CHRALT
“AHWON” o PR . CEEREET . “BUHLEERE R CERT o ARTIRARAE BA
TEMERAEM . Hrp,  “HUZ X LR R 24 WS 2 8 2 R AR SCRE ), EL oAl
AR EAFAE) I B RIBONE, T HA PR X645 P R PR 24 U A 2 Sk s, s gt — 2 g
LT 45
Lo “HRAL” B 29 MR Y IEA DG AT BRI RN . IR —Z510 5 “ RN AR R, X
5 UMEWFT R AR e SN B e, SN e e 4 KBS BRI R AR HE R B T A — BB R . 31X
— LS B E S W] e U W ZR R B WAL A S AR I R SR R RTRE R A SCHEWT /T
o THARLI 2 RIEA AL, T va 2R i i R RS 20 UG SRt W] DAEAT St —
BRI (HIX S5 RTE - Ron B DRk 2 RS R ) 52 28 1R H LA TR 7, ROk
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HAEH— SRR E.

2. “HWN” & H B 52 m{E R L XU 6 TR 1% — B 90 45 AR 5 K Dok Fo At 238 TR A 7L
SERH B, FEIE T DA SO R RIS, U R RGN, SRR B R SR AN E
PR E 2 S R 2

3. “MER)” RFXHEL RS, AU S K=& LR I e gh e —3,  HmE e
MEiE RN, BSOS S TR, SHEE% (2015) WAL L. Bk
(P, “PER” R AL, HIHAR T B A B M. B AT AR OBk
7S, BHOBER CEARK S R, CEARIKP” mrAMATE T N LRI
NEBEZ AP, WNERGEFENINEL, DRSS COHEBRA” 5%, EEH
RS KR PEZIBIMB S NS B T3/ T AR BN, T CaFIK T BRI,
4. “HHERRE” SBLAXS A, X —2 0 BRI = E W R R0 B, (HERE
R NIMRE RS TER (2014) . Chen(2009) &2 IR AL —8. X—INGEEH, |5
KRIFE, vTCLEm N PR mir IS S, 28 EREME, R4S, ¥
ZIPIPATFEEE RS s WER MAT N SR E A BE AR, NPT A MARA B RAE AR, (H2
ZHE MR AT DASE = N R AT RE 77, NI e G T JEEEAT N R A IR

5. “PlhbEAERE” BB AL, BELHE R AT A TR, FEZEA TR L R, H SRR
CHER” AR AN AR B AR B A e, ARSI AR R 2 B B A, T
KPP SA 9 R BE A AR R X, e S e EARIE A A, ML EAm T EHFR
&, BABASRAE, HILEICAIIEE R EBK, SOMFBE. B TTFX—RHT
I T D, X — B A] fE A K I DR B 20 1) B AR &

6. “HERY” A EXTHBLA R FAIREIIX —4510, 54 KZHAEM R R 5, aRhd
i JE HARFAE R RE 2 AR S B A B R S R &

BE5RR

AL A3 29 KU FIBIETE 204, ASCA RS T BUE TR O AR IS N TSR E 53
B2 KSR = R A LE B R e, R i A AT IR A, FRRARAT A IS A IR KA, B
A7 A 25 AR ORI PR R 7 B AT ik, 2
L 5 2 KA B R S B KV 5

WA T AT UL, GBI NAS 2 AR o, (H R GRS AR
RbE, HIREE VS, ATUGRBLE, nT AR REDE B, ) U B I Hefh 2 R R U
X WEFBAGHELRIEE I RZEE IR ATIE B s N5 SO RE IR BEKR, nE
BRI RS TR 2 SR NN R By, BRI T B b i A2k
RSN, A5 B ZSR AT A5 8 e
2. REEFEMIR 7 n] LB, BT %

Ve il BAERERPEMBR —BifE, A RAERNBE AN TE 27T BT
W (HERZ AN, BUSEMBESE R R 2R A2, B AEER TN, — BT
ENARMHPIRES o Iemlioxt B Ve 2 G HR 1 B 22 ARk, <SRG SNSRI AS 6
HE NS B RIRIE, I8 ) B RS IUE R IRE ST, & REFIRATAES B LU e,
L PR T REARAI . WL FENA 2 ) RS R .
3. HAY AN 1 24 X 0 45

B RRARIR, B 7 RAREGTRA NEGFIOIREL . Az PR A=A AL L
A& RIE 2D LAAh, TR BT R B JC 18 R A STt I rp s T RO RAB T Rl 55, 3 HoAt A4k
PRSBSOS sE TR TE T A NI S B L A ARRTELR
R E A NREL A, o S DR A NEE RS — M I FB BIEE, BX
I8 R A/ 12 J O TE AR5 DY B L 1) FE AL AT 0
4. R EEAL S E TR T A 2 A

ARSI TR 7R, RBEREB SN, BEHREAMRMAT, XthERE 2t
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ABSTRACT

With the rapid development of China's social market economy, the income level of our
society has been greatly improved, and the establishment of social public service system
has brought about a certain basis for the modernization of society. As an important platform
for the cultivation and transportation of professional talents in China, colleges and
universities are important social resources and have a great effect on the construction of
social grassroots culture. By encouraging the cultural and artistic talents of colleges and
universities to actively participate in the construction of grassroots culture, to help China
build a public cultural service system, enrich the amateur life of our social masses, carry
forward and inherit our excellent national traditional culture. Based on the author 's

experience in teaching and educating college art culture for many years, this paper makes
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the following discussion on the practice path of cultural and artistic talents participation in
grassroots culture construction.
Keywords: colleges and universities cultural and artistic talents grassroots culture

Construction practice path
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ABSTRACT

Today, large data processing has become an important tool for enterprise human
resources, how to rationalize large data applied to human resources management, so that
human resources management innovation has become an important issue.Analyzes the
change of human resource management in the background of large data age. First of all, the
theory of large data and human resources related to the elaboration; Secondly, a brief
analysis of the traditional human resources management problems, in order to better lead
to the application of large data; and then large data in human resources management
applications Analysis, and through the personnel radar system, game recruitment and other
details of the role of large data. At last, the author constructs a new human resource
management based on large data based on the above analysis, so as to provide important
support for the development of the enterprise.

Key words: large data, human resources, management tools, strategy
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RS IRMIAS, FHLEZZh APP & 4 sk il i 248 _EHE) B A BHZE 2181 6 91
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ABSTRACT

In an era of mobile Internet, mobile APP marketing strategy through online
promotion mode constantly to infiltrate the platform field, raise user awareness
mobile client, the current situation of development of the APP and in developing
continuously explore marketing experience, the APP marketing is characterized by
low cost, sustainability, promote sales, precision, across time and space, strong
interactivity, the APP marketing has the user viscosity, can show the product
information, help to promote the brand strength, have the requirement of service
anytime and anywhere, by marketing planning, target users, the APP product
development, product pricing, marketing strategy, data mining in propaganda on the
attention online marketing combination strategy, the implementation improve user
traffic utilization rate and reduce customer churn rate, thereby giving impetus to the
development of other Internet products.

Keywords: the age of the Internet; Mobile APP; The marketing strategy
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ABSTRACT

This paper reveals its brings the cannot effectively control risk, based on the NK
guarantee company for the administration, by reaserching the traditional guarantee industry
risk control mechanism (counter guarantee measures) , Then, we refer to risk investment risk
control methods and theory, from the characteristics of the contingent creditor's rights, and
the perspective of enhance ability of financing guarantee companies’ risk control, we
construction of NK guarantee company’s new risk management system, by reference to risk
control measures of the risk investment, including risk identification, risk assessment, risk
control and management. We propose multi angles creative solutions for fast-developing
financing guarantee companies, explore the new way to solve the risk control of financing
guarantee companies. Provide the new ideas and new methods for the construction of risk
control system of the financing guarantee companies in the new 