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ABSTRACT

Current situation of the covid-19 virus epidemic, has caused a big change that affects
and create social change in many dimensions. This results in working in the form of Hybrid
Working. It is a working model where employees can choose to work from the office, from
home, or from anywhere instead of working in one office as before. In order to give employees
more freedom to have more work options, it can be seen that working in the Hybrid Working
style gives employees the freedom to choose the most efficient workplace. As well as being
prepared for future events if there is a disruption such as a new epidemic, hybrid work is an

option that many organizations are adopting in accordance with the changing situation in the
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future. Therefore, in adapting, emphasis is placed on the ability to cope or solve problems.
Due to the changing work of technology including accepting and complying with workplace
regulations and can work under various regulations according to the working environment and
have the ability to build good relationships and working together with colleagues and

supervisors as well.
Keywords: Hybrid Working, Work Adjustment, Employees
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ABSTRACT

At present, air transport is considered as it is more convenient, faster, and safer
transportation than other types of transport. Baggage handling is essential to passengers' travel.
Therefore, it is imperative to have the most efficient management to achieve the highest

satisfaction for passengers or service users. Preparing for the development of the air transport
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industry, baggage handling is an important activity in the airport ground service. The conveyor
belt system is installed at the airport in order transport baggage from the check-in counters
and carry the baggage to be loaded onto the aircraft. The airport baggage handling systems
are essential in ensuring passengers' trust in service. Baggage conveyor systems can sort luggage
automatically by using a computerized control device. In addition to using the software system
to manage luggage, it is also used to support other activities related to baggage management
to reduce errors, data collection, and data verification. In addition, airlines and airports have
begun to adopt RFID technology to increase the efficiency of baggage handling to make it

more convenient, and faster and reduce operational errors.
Keywords: baggage, baggage handling system, information technology
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ABSTRACT

The objective of this research is to study the management during the Coronavirus
disease 2019 pandemic situation of the juristic person of high-end segment condominiums or
above in Bangkok. The data is gathered from 5 buildings selected by conducting a purposive
sampling method. The qualitative data is collected by adopting a survey form, observation
form, and interviewing form. Then, analyze the collected data by the Analytic Induction and
the 7 Quality Control Tools (the Pareto Diagram), and verify the accuracy of the obtained
information by the Data Triangulation Method.

The result of this study reveals that the facility management consisted of 3 important
parts: strategic level, management level, and operational level. There are management approaches
for managing the building facility services in a total of 9 areas 28 items and result 3 of 5 case
studies although all operations were completed, but not all 28 items were complied with,
resulting in risks and problems. However, the obstacles in the operation are found in 6 of 9
areas. Public relations prospect is the most critical issue in all case studies. There are 5 causes
of the obstacles including the co-owner and resident refusing to wear a face mask and
concealing their Covid-19 infection which is of high severity level. Furthermore, the study also
reveals 4 consequences that occurred as a result of the obstacles. Regarding all the above
issues, the building users are at risk of poor sanitation. Despite the establishment of public
relations measures, the co-owner and the resident do not comply with the measure set forth.
In consequence, the strategic level should issue more rigorous policies, rules, and codes of
conduct. Additionally, the collaboration of all parties is the key to effective management

approaches as well as to creating a safe environment for all stakeholders.

Keywords: Facility Service, Hi-end Segment Condominium, Coronavirus Disease (COVID-19)
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ABSTRACT

The research on the facility management by threshold analysis for backing up electrical

equipment on bulb types used in maintenance work. The objective of this research was to
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study and manage the facility of building for electrical equipment of bulbs back up of
maintenance. Starting from the problems analysis of the office building in which the bulbs
reserve threshold was set by the minimum and maximum values. The minimum and maximum
thresholds were set at 150 and 500 lamps, respectively. The leaving large of spare bulbs in
stock, waste of storage space and the cost of backing up bulbs was very high. Therefore,
the thresholds for spare bulbs must be analyzed by considering from the bulb types used in
the common areas of the building, number of bulbs in each area and hours of used per day
to find the average lifespan of the bulb according to actual use compared with the lifetime
from the manufacturer and hours of used per day instead of the old thresholds.

The results of the analysis to determine the back- up bulbs in building maintenance.
By using a reserve basis at the rate 10% of number of lamp used in case of the average life
bulbs was more than 2 years and the rate 20% in case of the average life bulbs was less than
2 years. The results of the analysis found that all types of back-up bulbs have less bulbs and
costs, except for type 2 was fluorescent TL5 865/28w. There were more spare bulbs than
the old minimum thresholds of the building from 150 to 170 bulbs and expenses increased
by 760 bath, because the most used bulbs in this building was 1692 bulbs. The total cost of
purchasing all types of back-up bulbs was reduced from 260,550 bath to 27,520 bath.
The total expenses decreased 233,030 bath. The results of this research was consistent with
the principle of facility management, which reduced costs but no effect with efficiency

of work.
Keywords: Facility Management, Back-up Electrical Equipment Threshold, Bulb

UNi

N139ANISNINGINTDIANS (Facility Management) ﬁé’aﬂﬁmmﬁﬂﬁmﬁ’umsﬂw;a%’ﬂmww
Jmnssuenns Wedaegnisldsnuresemsuasauszuuiisadedldun szuulaiih szuuuiu
91N1A STUUTTUIERINA S2UUEUIAUE Szuuani ssuutlosiunazssiudaasty Wudu szuulnih
wasaring Wuszuuiifldlunniiufiveseras Tuutesiiufiasgnoonuuumudneaenisldan Ada
Feansmmainsiiuandeiu uililuudagerasaziinnslivasnliimaneUseinn ey
dosaihamngauiuiiud lumuthsssavissuulnih Sedfesdinnsdsemeonliiusasvdaiildly
21A13 iilgananiuanuaesnisiunisldau

nsdsesuisausiiniinvasszuulniiuasaing Avaenlmiuduusenoudfnlunislday
HapmausnnlumsiissnuiiAnanmsidemeviuiividla (Breakdown Maintenance) filsianansa
gounannlldudazfontdsunasaliiiaianadeomeoritu unnd1snnisthssdnuidedesiu
(Preventive Maintenance) flag1aununstigssnuneuiaziinnsdomedegunsal 1Wu svuy
USuenie szuudnil fazdosiinisdavinlusienisnsiaaey (Checklist) fidosuanssioaziden

69




The 12 National and the 7 International PIM Conference 2022
July 7, 2022

ASUDIU TARUAINNIATEINTRIRUNTlIAas YA TN15319uNUTEEEaluNSInTId8 Y
detlestulliiliAamadomeewiuiivile fazdwansznuiumslinuuazemisaendevelioms

N5IANIINSNEINIToIAslunITaTeIUT ATl Usstnnvaealida daudragluau
thysinwenas Aeedesinumionfiazhlultivdsulsviud lenaonlmAansidevne Tasiing
fotonaonlnidsesetieoidios aufinifuarusndudenislden Snffsszeznardafuiioun
yldnaonlmAnnmadeuanin feadeiuilunisdafiu ddwyedieds fe Tunualddneluns
Sadeiunniiunnudeinislunsldou Wulgmiidetulueiaisdidnam e lo 1 waudnea §u
wof Afinsdrseanasalnliiiuduauunn viswdededige $1uru 150 vaen uazgegn 1w
500 naen Jsdndusiowhnesgiduunasalil Amsavdisestilumuthseinu Mmsiduu
wils luudazdssamvamaonlniifiorgnisldauiisneiu Sniiszesnailunsldeuluusasiiuii
liwiloudy Tnesosinisdnnisdrsesudfusilidh Yssinvmaonl dmduauthssinm ludwoud
wngaumuegmsldauremasalil wiazlspnan uazdnuagnsldauiiunneeiuluusagiud
Y8401A"3

NUNIUIIIUNIIA

nM3deasel] Ivinsfinuannenansuarenddeiiieadesing o Wetwrldlunisiase
Foyadmiuldlunisdnnisuidasiniidises Ussunnnasal dmsunuiigesnweins Tulsedu
sing 9 fasioluil

NMISUTMITNINEININIBAINYDIBIANT

NIFUIMIININGINTNIENTIN DI BTUNITUINIT TANTS @JLLa%'m-ﬂLL@%U%ﬂﬂiLﬁ@Iﬁm%’wmﬂi
NEANINUEBASY dLESH LaERaUANDININAINABINITVRIN ToATRE 1N UTE AT N INHAZ IEN
ApN1IYIIATEUUNEAIN NSNEINSIEAINYINuARRARBdkaraunan U g WUsAY dnwe
AnsTuveseIsnTIU

mMsuImsninensmenm sududeutiladnvauzvesesdnsuazgldormsifiothundmun
Wlpuie waztdmuneweInIsuims a3 LLaWUgUmmmummiamuﬂwmmmLﬂulﬂiummw
AONAADY LAz auuauummimmamﬂﬂmLﬂuamqwﬂui YUrAULAYTEEYEN AN NTEIFUUAL
Audesiovas inamsldormsedeissansam

Tassadnisuimansneinsnienn wuslaidu 2 dau leun

1) d21uU3M53AN15 (Strategic M) Wudruaufiviinind Tunisfmuauleuis 319y
Fon1sunu uazdniunslusedugnsamansuaznagns wlelesdnsiimineinsnenniliisse uay
aunsaldenivsz@nsnmluszeznalsnasszezen

2) dhudamssudiRnu (Operational FM) Wuduivimiii Tunsdnnsalusysuufos
Suldun MuUsISEIveIRITEIUT Wy mu@JLLaﬂﬁﬁﬂma’]ﬂ’]i Operations and Maintenance 414
$nw1ANazeIn USNWIALYAASE WazaIuUSNITaY 9 MIUAIINABINITIANIEVOE L TUay
o1t elifthnudluenmsldsumiuazainuasasdty

70




The 12 National and the 7 International PIM Conference 2022
July 7, 2022

wnAREAYlUNTUIMITNINEINTNIBAIN
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TL5 865/28W - 81AN599AT0 1-5 1,202 16 3.4
3. viaongoBiALTuA 13,000 - auiviedl 19 12 2.9
TL-D 36W/840 - 9IANTIDATE %‘u I 20 16 2.2
4. iapanziay 26W 8,000 - WU4SOULI9DIANT 86 12 1.8
5. viaeanziigy 14 W 8,000 - viesdiinau 131 12 1.8
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ABSTRACT

Objectives of this research 1. To study the current situation of the contractor management
process of Life Asoke-Hype Juristic Person. 2. To improve the contractor management process of
Life Asoke- Hype Juristic Person by using a data collection, recording form, survey form,
observation form, and an interview form. All of the data will be brought to analyze and
determine the priorities of the obstacles encountered and their impact including finding ways
to improve the contractor management process for maximum efficiency. In order to prevent
and reduce problems that may occur before, during and after the contractor's operation.

The results showed that the current situation of Life Asoke-Hype Juristic Person was in
the process of moving in (co-owner) and also the condominium had a construction area by
project contractors and decoration contractors. The management of Residential Juristic Person
found problem as follows: 1) The contractors do not follow the rules 2) Employees neglect
their operations 3) The mistake of coordination 4) Delay of performance 5) Documents do not
cover the operations. The obstacles that be found occurred an impact as follows:
1) Complaints from residents 2) Insecurity 3) The work was not completed according to the
action plan 4) Damage the building physically 5) Create a bad image. Process improvements
were 7 parts as follows: 1) Improvement of contractor rules and regulations 2) Determining
the period for submitting the work attendance plan 3) Developing the process of contractors'
training before starting work 4) Periodic inspection of the contractor's work 5) Developing the
process of repairing the damage and deterioration after handing areas out to the project
6) Development of documents which related to the contractor management process 7) To create
an online database. After improving the contractor management process, the number of
violations of contractor rules and regulations has decreased from 117 times to 27 times, or
a reduction of 62 percent, and the average level of worker satisfaction is 4.13 points or at the

level of high satisfaction.

Keywords: Process Improvement, Contractor Management, Juristic Person
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Abstract

The purposes of this research were to study the routine physical building inspection
procedure and the process of rectifying defects discovered from the inspection of Ideo Mix
Sukhumvit 103 condominium juristic person. Errors occurred in the process may affect the
health and safety of the building occupants which is the main focus of the Facility
Management. Also, the results possibly affect the occupant’ s confidence and building
reputation.

The data is obtained by recording relevant documentation, surveying and observing
the operation, and interviewing involved personnel including the building manager, assistant
building manager, and head of the technician. The findings reveal that the obstacles are
1) Lack of documented checklist for the inspection 2) Lack of discovered defects and their
status record and 3) Lack of criteria to assess the severity and urgency of the case. Personnel
involved in the process takes the lack of documented checklist as the first priority followed
by the lack of written assessment criteria for the defects. To develop the inspection process,
the following 3 approaches had been adopted: 1) Improving the clear routine physical building
inspection workflow 2) Developing the inspection checklist, and 3) Creating a written format
of defect assessment criteria. All 3 approaches will get people involved in this process in the
same direction and will also affect the safety and reputation of the property. The result of
the improvement showed the satisfaction level towards the development of routine physical
inspection process of the involved personnel is efficient regarding the identification of
inspected area is clearly defined by the inspection checklist and clear assessment criteria

through the presence of written format.
Keywords: Building Physical, Inspection, Residential Building, Juristic Person
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ANENARY: WEANTIY, ANNTINBLA, N1TVIBNNENTINNS

ABSTRACT

The objectives of this study were to 1. Study behavior of Thai tourists influencing
temple of Reclining Buddha, Bangkok 2. study the satisfaction level of Thai tourists influencing
temple of Reclining Buddha and propose the guideline for the development of Buddhist
tourism of temple of reclining Buddha. In order to investigate tourist’ s demands, the random
sampling was used. The samples consisted of 400 tourists who traveled to The Temple of
Reclining Buddha with a confidence value of 0.86. The study found that most sample tourists
were female, aged 21 to 30 years old and they were single. Their Education Level were
Bachelor Degree. They were in private employee with average income 15,001 — 20,000 baht
per month.

The results of the study of behavior of tourists in the temple of Reclining Buddha
shown that the main purpose of the travel was to make merit and the majority had an
intention of visiting the temple of Reclining Buddha. Most of them known the temple of
Reclining Buddha before and found the travel information on the internet. Most tourists
travelled with friends and travelled by public transportation. There were travel expenses were
200 to 500 baht per visit they travelled to The temple of Reclining Buddha more than twice
to third per year. The majority travelled to the temple of Reclining Buddha on Saturday and
Sunday. Most tourists fell impressed of the temple of Reclining Buddha, and would came back
again.

The results of the satisfaction study shown that attractions were the most important
factor that influenced on their decisions. The following factors were, service and facilities,
transportation, souvenir shop and restaurants, respectively,

The Buddhist tourism development guideline found that the attraction aspect of
temple of Reclining Buddha. The temple should have a policy to manage the safety measures.
The practice of visiting important attractions within the temple. The Accessibility aspect may
be additional signs in each of the temple of Reclining Buddha for tourists to walk on their

own, each point to each point without confusion. In terms of tourism facilities (Amenity), the
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temple should increase the potential to facilitate Thai tourists. Cleaning maintenance during
the corona virus (Covid 19). The accommodation aspect of the temple should add more
sitting points within the temple for tourists. In terms of Ancillary Service develop the personnel
of the temple staff Efficient in serving tourists able to communicate in both Thai and foreign

languages very well.
Keywords: Behavior, Satisfaction, Buddhist tourism.
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ABSTRACT

The objective of this research is to study office building management guidelines during
coronavirus disease (covid-19) pandemic from 4 relevant prospects of the facility management
including place, people, process, and technology. The data was obtained from 5 owner
representatives and 5 building managers selected by conducting the criterion based selection
method. A structured interview is used in the interview session prior to analyzing all collected
data by adopting the content analysis method together with the 4 facility management factors
for office building management guidelines during coronavirus disease (covid-19) pandemic.

The result of this study reveals that the facility management consisted of 3 important
parts: strategic level, management level, and operational level. The strategic level is
responsible for issue management policy, setting operational goals, and supervising the overall
building management. Correspondingly, the control of the operational level to meet the goals
set by each building is the responsibility of the management level. Office building
management guidelines during coronavirus disease (covid-19) pandemic is a combination of
building management according to the policy-based and situation-based. On account of the
Coronavirus disease 2019 pandemic, the building management policy is considerably modified
in accordance with the situation that occurs and also in line with the 4 facility management
factors. Also, the corrective action and the preventive action carried out in the building
management regarding the Coronavirus disease 2019 will be beneficial in order to prevent a

similar situation in the future.
Keywords: Office Building, Building Management, Coronavirus Disease (COVID-19) Pandemic
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ABSTRACT

The objectives of this qualitative research were 1) to study the actual working
conditions of groundwater development of the Department of Groundwater Resources,
it applies the methodology of in-depth interview and data were collected from 12 chief drill
technicians who are responsible for groundwater development, working in the region of the
Department of Groundwater Resources; and 2) to develop suidelines for knowledge
management on groundwater development of the Department of Groundwater Resources,
data were collected from 12 chief drill technicians, and 8 interviewees as knowledge working
group who are responsible planning knowledge management on groundwater development.
The results of the study revealed that the actual working conditions for groundwater
development consisted of 10 steps as defined by Department of Groundwater Resources
consist of Data analysis, Surface Investigation, Selection of the area, water-well drilling and
Borehole samples examination, Well design, Well development, Testing well for yield, Water
quality test, Water treatment and Distribution system design and Utilization. and guideline for
developing knowledge management on groundwater development, the interviewees had
consistent opinions and prioritized the top four priorities. First, the availability of sroundwater
well driller selected as his successor to receive close training from the chief driller. Second,
providing an operation manual. Third, there were 4 issues as 3.1) the content of the operation
manual should be included in the training course for groundwater well drilling technicians at
the level of new operators; 3.2) making a video to convey the methods and techniques of
working; 3.3) providing job rotation; and 3.4) providing a mentor to new groundwater well
drilling technician. Fourth, organizing activities to transfer knowledge and working experiences

of skilled well drilling technicians who are close to retirement.

Keywords: Knowledge management, Department of Groundwater Resources, Groundwater

development, Groundwater well drilling technician
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Yusoff and Daudi (2010) n15dan13and munefs nszuaunisldundannnud msuvas
mnufuazmsuszgndldanuiifoiiuuszansnmuazUssavnavensdns eadnsdndudesaing
auetnwaiiies nioufasiusaruasmnlumnlstiuanudnmelussdnsuagldnusifield
29ANTANTaAS AR NS oUTN T 9

Abdelrahman (2013) Msdanisanug wnedis garuAndigrlidlasssumives
Ausuazdsldlunisdndulavaznisnsesin Prelunisadaug msdasadeunisdnfivaaug

msldanudiaznisuiuusmineinsanuiides

a3ulad1 N1353AN15AILY (Knowledge management: KM) mangdi ASTUIUAISALY
N3NEINTV8I03ANT leTIuTImeAiTTleglussdnsiddhefusgraduszuy Tnensihanuid
Iduiesent uazdansiest udadussdrudlv e luldusslenilvussaimuevesesdns
waztharmtuannsai lUiadosen wounsliAnUslowituyarady waranansaanldidy
Toyavn3dela

UszinAnus

WWIRRURIYa Inaul wagdadls Tuuing (Michael Polanyi and Ikujiro Nonaka) (N5
Auaulsn, 2558) Suunausld 2 Ussnn foil

1. mmfﬁﬁfj’mﬁa (Explicit Knowledge) Lﬂuﬂaﬂuiﬁlﬂml,ma TALAY LaztALtn lnanunsn
FIUTWEENARNUTUFULUUAIN 9 WU 1ananT uIYINT 191 file nilsde warsI8use 9
Husu Geanansaviliyaeradudlauazidnfdldie

2. prwiiiilseglusinu (Tacit Knowledge) iuanu3iiiladneglushvosusiazyana Tne
\AnanUszaunisal maiFeud gty Wiewsanssase o FadunmisiidearsvSedeneaduane
anwaldnwslagnn

iuﬂﬂiﬂ%'uL‘LJ?{wuaza%qmmiﬁgﬂamﬂwmwﬁlﬁdﬁﬁmmmﬂmf] ADINIUNTLUIUNT
fi5enin 1nderug (Knowledge Spiral) %38 SECI Model) Gagnandulandndls Tuung uadlsenny
LAY (Ikujiro Nonaka and Hirotaka Takeuchi, 1995)

Dialogue

Socialization Externalization
\ Linking
g‘::&i(:eam) C, Explicit
g \ Knowledge

Internalization Combination

Learning by doing

AN 1 \ndIA3 (Knowledge Spiral) 38 SECI Model

fiun: The knowledge creating company: how Japanese companies create the dynamics of innovation
(page 284), lng Ikujiro Nonaka and Hirotaka Takeuchi, 1995, New York: Oxford University Press.
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