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ABSTRACT

The research’s purpose to study factors affect to work readiness, to create and verify
quality of assessment tool which use with Bachelor of Arts in Business Chinese students of
A Private University. Determine the population and sample total 42 people: faculty
management, head and lecturers in Business Chinese major, Business Chinese graduated
students not over 5 years who have been worked, representative of organization and
Business Chinese students. Data was collected by interview and questionnaire with the
method of purposive sampling.

The results is follow factors affecting the readiness into 5 factors. The results has
been showed that factors which concerned work readiness the most is Moral and Ethical
factor. The tool created as questionnaire with 5 scales measurement according to Likert’s
method. For result of quality’s tool by content validity method from 5 expertise more than
0.6, Cronbach’s alpha reliability as 0.958 meanwhile discrimination by person’s correlation

about 0.270 - 0.802.

Keywords: The impact of factors towards work readiness, Work readiness assessment,

A student of Bachelor of Arts in Business Chinese
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ABSTRACT

The purpose of this research was to assess the impact from expanding Chiang Mai
International Airport. While the study results will be benefit for the top up of Airport of
Thailand action to become the airport community in both business and community in the
near future. This research was collected through questionnaires 367 samples for economic
impacts and with 100 samples for environmental impacts. Thus, for this research descriptive
research implemented. The statistic used for data analysis were percentage, mean as well as
statistic tools to examine the questionnaire and also use Likert scale to interpret the
respondent’s point of views.

The findings were as followed:

1. The analysis of the impact of the Chiang Mai Airport Development Plan:
Economic aspects, it was found that the business unit found that the Chiang Mai Airport
development plan delivered a positive impact on the business was appeared in all aspects
in the high and highest level.

2. The analysis of the Impacts of the Chiang Mai Airport Development Plan:
Environmental Impact in the area of Muang District Chiang Mai Province, the respondents
concerned about the noise from aviation activities that come from aviation activities at the
highest rank. And the impact that the respondents had from the direct impact on the
community from activities related to Chiang Mai Airport was the problem of dust particles
from the activities of the airport such as building construction and airport landscape

adjustments.
Keywords: Economic impacts, Environmental impacts
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ABSTRACT

The objectives of this research are: 1) to study the parcel management operating by
the residential juristic person in the current situation; and 2)to improve the parcel
management of the residential juristic person. 6 buildings were selected as purposive
sampling. The population was the residential juristic person officers and co-owners or
residents. The instruments used for data collection were survey form, observation form,
interview form, and satisfaction survey form. This is an action research which analyzes
qualitative data by using Quality Control Tools (QC 7 Tools) with Pareto Charts and Graphs
and quantitative data by using descriptive statistics such as percentage and average. And
then improving parcel management with the Quality Management Cycle (PDCA).

The results of the study revealed that there were four main reasons causing the
parcel management obstacles.1) The storage space of parcel was limited and there was
a lack of clear storage organization; 2) the parcel was lost before delivery to the co-owner
and residents; 3) the parcel delivered after the business hours of the residential juristic
person and; 4) the residential juristic person took a much longer time to find the parcel.
However, there were impacts are as follow: 1) there was a number of people waiting to
receive parcel in the juristic person's office area; 2) there was a loss of parcel 3) there was
a chance of a complaint and an effect towards the satisfaction of the residential juristic
person's services and; 4) there was a loss of time in performing other duties of the residential
juristic person staffs. Based on the obstacles and impacts, we have developed a parcel
management system with the Quality Management Cycle (PDCA).The results of the experiment
showed the satisfaction level towards the development of parcel management that the
parcel management of the residential juristic person was more efficient in terms of receiving-

delivery parcel process, storage management and reducing the rate of loss.
Keywords: Parcel Management, Management Process, Residential Juristic Person
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ABSTRACT

The research on the development of air handling unit (AHU) checklist in preventive
maintenance for central air conditioning system. The objective of this research was to study
and developed the checklist of air handling unit used in preventive maintenance for central
air conditioners for 2 types of buildings, which were hospital and mixed used 2 buildings,
totaling 3 buildings. The analysis was using the Index of Item-Objective Congruence (I0C) to
analyzed the consistency of the contents for the checklist with implementation their
developed in the operation work. By adding all item of tasks, sample picture which clear
and easy to understanding, criteria for inspection standard, period time for maintenance and
status after inspection was conformity with operation work. Then brought to the air
conditioning system maintenance operators of each building to trial to analyze the satisfaction of
using the air handling unit checklist for central air conditioning systems. The rating scale was
used for five levels. The statistics used in data analysis were mean and standard deviation.

The results of the analysis of the Index of Item-Objective Congruence (I0C) found
that the contents of all items in the air handling unit checklist for the preventive
maintenance work of central air conditioning in 3 buildings. The average value was greater
than 0.5. shown that consistent with the work operation. The results of the analysis of the
satisfaction from the trial the air handling unit checklist of the central air conditioning system
by maintenance operators in 6 items found that satisfaction with used the total average was
high to highest. The topic with the highest satisfaction in item of faster operation was 4.77.
The sample picture was clear and easy to understanding satisfaction was 4.67. The
inspection points were clear and satisfaction was 4.55. The high satisfaction topics in item of
the inspection topics easy to understanding and the checklist pattern had appropriate and
easy to used was 4.44. The checklist point was completely and satisfaction equal to 4.22.

Which show that the developed checklist was usable.

Keywords: Checklist, Air Handling Unit, Central Air Conditioning System
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SYMBOL OF CHECK RESULT PERIOD : M = 1 Month , Q = 3 Months

SYMBOL OF CHECK RESULT STATUS : N = Normal , AB = Abnormal , BK = Breakdown
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ABSTRACT

This research is the development of special interest tourism packages for the Slo-Mo
Tourist. It is a study on the nature of tourism leading to the development of tour packages.
The purposes of this research are 1) Study the traveler perspective on tourism management
and tourism packages of the tourism company. 2) Study the operation, preparation and
design of tourism programs. 3) Develop of special interest tourism packages for the Slo-Mo
Tourist. The characteristics of special interest tourism are interest-based tourism that is
diverse and often spend more time on those tourism activities, resulting in less rushed
tourist behavior and slow down. This study was a qualitative research. Therefore, the target
group is selected by selecting the typical case sampling that corresponded to one or more
special interest tourism styles, totaling 50 people. This study used structured interviews as
a tool, test the validity (Test Validity) with the consistency index (IOC Index) from 0.50-1.00
and to analyze traveler perspectives on tourism management and tour packages of the
tourism company and use layout interviews that ask for 10 travel agency personnel about
the operation, preparation and design of tourism programs. In this case, select a specific

example and analyze the data with descriptive explanations.
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Finding are as follows: 1) Tourists have high perspective for tourism management.
Most perspective of systematic service and facilitation. The tour packages are offered more
specific than tailored designed to suit the needs of the traveler. Travel program design
companies are similar, emphasizing sales promotion based on market competition, price and
promotion. Tourists have high expectations at the company to have options for specific
groups of tourists who wish to travel off the trend or tourism that is different to special
interest tourism. 2) The operation, preparation and design of tourism programs. There are
strengths and opportunities in tourism operations to design a program with the characteristics of
tourist behavior. The analysis of the tourists' behavior had a high level of confidence in the
tourism management of the travel agencies. Although travel agencies have weaknesses in
route creation or travel packages that old of tourism and focus on group tour tourists.
The cost is a key factor in developing and designing new travel programs for special interest
tourists. 3) Get the special interest tourism packages for the Slo-Mo Tourist. That is designed
to integrate with tourists traveling without rush and special interest tourism that the experience

of that trip.
Keywords: The Special Interest Tourism, The Slo-Mo Tourist.
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ABSTRACT

The purposes of this research were (1) to define a functional competency for software
developers of XYZ Group of Companies; (2) to develop a functional competency assessment
for software developers of XYZ Group of Companies; and (3) to propose the functional
competency development program for software developers of XYZ Group of Companies.
The methodology was as follows: (1) focus group by 7 team leaders to define the functional
competency for software developers of XYZ Group of Companies, (2) developing behaviorally
anchored rating scale for functional competency assessment for software developers of XYZ
Group of Companies, which consist of 69 Junior software developers and 49 senior software
developers were evaluated by 11 team leaders, (3) focus group by 5 team leaders to develop
the functional competency development programs for software developers of XYZ Group of
Companies.

The results showed that functional competency for software developers of XYZ
Group of Companies consisted of 10 aspects: (1) basic knowledge necessary for the software
developer profession, (2) programming skills, (3) problem analysis and problem-solving skills,
(4) self-learning and development, (5) accountability, (6) flexible and resistant to pressure,
(7) communication and interaction skills, (8) being open to others' opinions, (9) coaching skills,
and (10) quality focus. The analysis of initial functional competency assessment showed that
the Index of Item Objective Congruence were between 0.60 — 1.00 and the reliability is 0.99.
The gap analysis of functional competency showed that 3 aspects of functional competency
ought to be developed for junior software developers were coaching skills, communication

and interaction skills and a quality focus, as well as senior software developers were
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a quality focus, coaching skill, and advance programming skills. The guideline of developing

functional competency programs for both levels of software developers were proposed.

Keywords: Software developer competency, Functional competency assessment, Functional

competency development program.
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ABSTRACT

The purposes of this research were (1) to assess the needs of the client of Human
Resource Shared Service (HRSS) of National Science and Technology Development Agency
(NSTDA); and (2) to propose the development approach of Human Resource Shared Service.
The methodology was as follows: (1) assess the needs of human resource shared service
recipients, by a quantitative research using a questionnaire in a double response format,
where every item has an answer regarding the level of need for two essential conditions:
1) the actual condition and 2) the expected condition by according to the 5-level rating
scale, data is collected proportionally from 5 agencies of NSTDA, namely the Central Office,
BIOTEC, MTEC, NECTEC and NANOTEC of 350 people, (2) to propose the development
approach of Human Resource Shared Service according to the needs of service recipients by
the informal in-depth interview with the director of human resources shared services and
Vice president of Human Resources Management.

The results showed that a questionnaire assessment showed that the Index of Item
Objective Congruence were between 0.71-1.00 and the reliability is 0.98. The results of
recipients’ need assessment of human resource shared service, sorted by priority of needs

assessment value (PNI Modified), the first level of priority of needs assessment value is
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Employee Relation Section have needs assessment value is 0.2051. Next priority of needs
assessment are Recruitment Section, Remuneration Section, Staffing Section and Resource
Coordinators Team by having needs assessment value are 0.1889, 0.1859, 0.1692 and 0.1690,
respectively. Conclusions for the Human Resources Shared Service development approach
are divided into 2 areas as follows: 1) Process, which has development guidelines by providing a
work instruction for the performance of each work function, establish quality control with
SLA and ICS, as well as encourage buddy operations and increase communication channels
and frequencies, and 2) Human Resource Officer, to develop guidelines for the preparation
of the Up-skill and Re-skill project to share operational knowledge with personnel within HR

to have more knowledge.
Keywords: Needs Assessment, Human Resources Shared Services, Services
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ABSTRACT

The objectives of this research are 1) To study the behavior of Thai excursionists who
come to travel in the City island area of Ayutthaya Historical Park 2) To study the level of
satisfaction of Thai excursionists who come to travel in the city island area, Ayutthaya
Historical Park 3) To propose the development plan of the World Heritage sites to gain more
attention from Thai tourists. This research is a quantitative research. Primary data collected
from 400 samples of questionnaires from the Thai excursionists who traveled to Ayutthaya
Historical Park from November 2020 to February 2021. The questionnaire divided into
3 parts: 1) General information 2) Behavior of Thai excursionists traveling to Ayutthaya Historical
Park 3) Satisfaction level of Thai excursionists to the Ayutthaya Historical Park in various fields

Results from behavior research of Thai excursionists found that most of the
respondents intend to visit Ayutthaya Historical Park. The result has the purpose of traveling
to worship / make merit (Wihan Mongkhon Bophit) and tourists know Ayutthaya Historical
Park before via the Internet with the characteristics of traveling to Ayutthaya Historical Park
with family and use a private car to travel. The cost is 501-1,000 baht and there is a frequency of
visiting the Ayutthaya Historical Park not more than 1 time per year. The times preferred
traveling to the Ayutthaya Historical Park is on Saturday - Sunday and most of them think
they will return. An analysis of the satisfaction level of Thai excursionists towards the

Ayutthaya Historical Park overall is at a very satisfied level

Keywords: Excursionist Behavior, UNESCO World Heritage, City Island, Ayutthaya Historical
Park
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ABSTRACT

Human resource management in the 21" century is a challenge for organizations

today. Because the change in the era that we call it a new way of life (New Normal) does
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not change the way of life of people only but still affect the economy in every industry
therefore, businesses need to accelerate the adjustment of the working strategy and attitude
adjustment. and the behavior of personnel in the organization to keep up with the changes
which can be considered human resource management in the 21" Century is a management
that is in line with changing the world. In the past, the traditional human resource management
has hardened. Lack of flexibility Is the management of the hierarchy Focus on the management
process Centralized management has brought to the new human resource management.
Using strategies and the participation of all parties involved in the administration It is a
management that takes factors both inside and outside the organization. Therefore, human
resource management in the 21" Century is imperative to proactively change strategies and
link them to various operations, including recruiting and recruiting high-potential personnel.
Developing personnel to be learners all the time. To keep pace with the change and create
new innovations continuously. Evaluation based on the achievement of the work. Creating
incentives that are consistent with the needs of the personnel. In maintain people to live

with the organization sustainably.
Keywords: The Challenge, Human Resource Management, New Normal, 21" Century
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ABSTRACT

The objective of this research were to study attitude of Thai tourists affecting Sport
tourism at Suphanburi province by demographic factors. In order to investigate tourist’s
demands, the random sampling was used. The samples consisted of 400 tourists who
traveled to watch and participated sport match at Suphanburi province. This research used
questionnaire to collect data. Data was analyzed by using descriptive statistics, percentage,
mean and standard deviation. The result of this research showed that the respondents were
mostly males; those aged 21-30 years old; Bachelor degree; and students; those with
average of monthly income below 15,000 baht.

Overall of attitude of the sample was high level. When individual aspects considered,
affective component was the highest level, followed by cognitive component Action
tendency component.

Overall of opinion of the sample was high level. When individual aspects considered,
Suitability and sufficiency of activity factor was the highest level, followed by tourist activity

factor, accessibility factor and sports equipment availability factor.
Keywords: Sport Tourism, Attitude, Suphanburi
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TRENDS IN TOURISM BEHAVIOR AFTER THE COVID-19 CRISIS WITH BEING
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ABSTRACT

This article explains the importance of the Covid-19 crisis which affects trends in
tourism behavior has changed in 2 phases: the pre-travel phase tourists will have to plan

their trips more in advance and distance during travel It will be traveling with caution and
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being responsible for both oneself and others with leading to a business tourist hub in
Thailand. It is the study of Phenomenological and Interdisciplinary Behavioral Science
Research to prepare for adaptation to a new normal life that is different from the past. The
tourism industry is the main income of Thailand. Therefore, the development of the tourism
industry to become a business tourist hub is one of the indicators that create a competitive
advantage and determine the role of the country on the world stage. It gives an opportunity
to seize the business tourism industry market area ahead of any other country in the world

and is a future academic trend.
Keywords: Tourism Behavior, Business Tourist Hub, New Normal Life, Covid-19
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ABSTRACT

This article provides a literature review for searching conceptual, fundamental
principles and influential factors affecting being an innovative organization, for building
a theoretical model. The study finds that an innovative organization refers to the organization that
has capability of creating innovation in various fields, through supporting personnel at all

levels to use their creativity competency in creating innovations in the organization and has
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system and resource management promoting and supporting innovation creating to create
value and competitive advantages for the organization continuously and sustainably. The
fundamental principle of innovation organization is to act as a learning organization to
change the organizational behavior, through creating something new to increase competitiveness.
Furrhermore, it also finds that the influential factors affecting being an innovative organization
are leader factor, personnel management factor, organization factor, and learning organization

factor.
Keyword: factors affecting of innovative organization, innovative organization, theoretical model
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A
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ABSTRACT

This research objective is to study the Employee Value Proposition (EVP) that attracts
telecommunication group organization’s applicants. There are 2 phases of the methodology.
The first phase part 1 consisted of in-depth interview with 15 telecommunication group
employees. There are 6 areas which can attract the applicants which include (1) Factors of
job characteristics (2) Factors of awards and return (3) Factors of development and career
advancement (4) Factors of the organization image (5) Factors of human and organizational
culture and (6) Factors of recruitment process. The tools used in the previous study was
questionnaires, which were collected from 300 people who were interested in applying for
telecommunication group organization. Data were analyzed using statistical program (SPSS).
The analysis of Multiple Linear Regression showed that the factors which attracts the
applicants were factors of job characteristics, factors of awards and return, factors of
development and career advancement, factors of human and organizational culture and
factors of recruitment process. The previous factors had ad adjusted R Square of 0.654 at
0.05 significant levels. The factors of job characteristics and recruitment process are the
most significance factors, followed by the factors of awards and return, and the organization
image at B of 0.122 and 0.231 respectively. The results showed that the applicants
emphasized on factors of job characteristics, factors of awards and return, factors of
development and career advancement, factors of human and organizational culture and
factors of recruitment process but not emphasized on factors of development and career

advancement.

Keywords: Employee Value Proposition, Employer Branding, Choosing Career, Recruitment

Marketing, Attracting the Applicants
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ABSTRACT

The objectives of the research are to examine the users’ perspective on office
building management both before and during the Coronavirus disease 2019 pandemic
situation. The result of this study will lead to the improvement of building management
guidance during such a situation. The data was obtained by distributing the survey on
the simple random sampling group of 400 office building users in Bangkok and the Vicinity
under a probability sampling at a 95% confidence interval. A 6-level scale questionnaire with
Cronbach’s Alpha Coefficient equal to 0.974 was applied to collect data. The response was
analyzed using Descriptive Statistics (percentage and average mean) and Paired Sample t-test
to test the hypothesis afterwards.

The study results revealed that during the Coronavirus Disease 2019 pandemic,
the building users’ perspectives on the significance of building management have changed in
four main areas: security, cleanliness, public relation, and operational personnel. Also,
the users expect the modification of management measures, for instance, introduce infection
prevention guide, carry out user and visitor registration, adjust the cleaning schedule,
perform effective waste separation system, promote a common understanding and practice
throughout all building users, and increase the responsive level of the building management

team during the infectious disease situation.

Keywords: The Perspectives of Office Building Users, Office Building, Building Management,

Coronavirus Disease (COVID-19) Pandemic
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