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ABSTRACT

The purpose of this study was to analyze the Workforce Demand Analysis and
Planning for Health Promoting Hospitals in Suphan Buri Province (A.D. 2029) in order for the
readiness preparation of the medical workforce planning in the primary care level. This
research applied the Health Demand Method using the secondary Data combined with the
primary data for analysis and implementing the Purposive Sampling method. The sample
group consisted of 37 people who actually work in 6 Health Promoting Hospitals using
Interview Form and Operational Observation Form as a tool for data collection.

The findings revealed in the year 2029, there is a demand for Doctors, Nurses, Public
Heath Technical Officers, Public Health Officers, Thai Traditional Medicines and Dental
Assistant at the rate of 7 FTE, 294 FTE 255 FTE, 184 FTE, 82 FTE and 23 FTE respectively.
When comparing the number of medical workforce Demand and Supply, it was found that
the year 2029, overall there is a need for the medical workforce in every profession. It was
concluded that Public Health Officers, Dental Assistant and Public Heath Technical Officers
supply trend exceeds demand and Thai Traditional Medicines, Pharmacist, Doctors and
Nurses have a tendency lacking the manpower in many professions. Also found that if
executed in Primary Care Cluster will increase cause Medical and Nurse needs. The results
show that the importance of planning for Health Promoting Hospitals in Suphan Buri and

other provinces in Thailand.

Keywords: Human Resources for Health, Primary Health Care, Health Promoting
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STUDY OF CAUSAL FACTORS AFFECTING DESTINATION TOURISM MANAGEMENT
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ABSTRACT

This article aims to present knowledge from a literature review about the study of causal
factors affecting destination tourism management and the satisfaction of tourists The factors
studied from the foreign context consist of 5 main factors which are tourism image Tourism
innovation Service quality of operators Destination tourism management And the satisfaction of
tourists Including the relationships from empirical studies that indicate better actions from
implementation Therefore, the causal factors affecting destination tourism management and the
satisfaction of tourists Therefore has a relationship with the service business that needs to meet

the standards and the quality that is satisfactory for the tourists to use again in the future.

Keyword: Causal factors, destination tourism management, tourist satisfaction
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ABSTRACT

This academic article aims to study the rational factors and elements electronic

satisfaction. And to create a model of users booking through an online agency sales room.
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Electronic satisfaction Is an important factor for building loyalty to users of electronic
services from the study and literature review. Elements of important factors for the online
Travel Agency (OTA) Can be divided into 3 factors which are the factors relating to the
quality of electronic service and Is the most important tool for creating a service strategy.
Factors of electronic service recovery Is the initial solution to electronic problems. When
customers encounter problems in using the service, it is necessary to get solutions from the
business that provides the service and the factors of the quality of the website .Website
performance is a tool for communication on the website. It is a coordination between
business and users. All the above-mentioned elements are an important tool in developing

the service potential to provide the highest satisfaction to the users.

Keyword: E-Satisfaction, E-Service Quality, E-Service Recovery, Website Quality, E-Loyalty
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oI OTA ‘ﬁIL‘ﬂuﬁifﬁ'ﬂ 917U Agoda, Expedia, Booking.com, Trip advisor Wag Hotels.com
(91581 Junsana, 2560)
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ABSTRACT

This research aims conducting research studies in order to use the information
obtained from the analysis as a guideline in formulating policies, planning, improving and
solving member service problems to meet the needs of the most members The population
used in this research is members of the Royal Forest Savings Cooperative Limited, regardless
of gender, age, status, education level, income and membership duration. By taking
concepts and factors such as marketing mix factors for services (7Ps) according to Kotler's
theories, concepts and theories regarding satisfaction. Including concepts about
characteristics demography Into the conceptual framework of this research In which the
researcher chose to use the questionnaire as Tools for data collection and data analysis,
frequency distribution, percentage, mean, standard deviation And test the hypotheses with
t-test and F-test Service marketing mixes (7Ps) based on Kotler's theories, concepts and
theories about satisfaction.

The results of the research showed that the most significant factor affecting the
satisfaction with the Forest Department Savings Cooperatives was the presentation of
physical characteristics, followed by the process factors. Personnel factors property factor
marketing promotion factors and product factors respectively, while the least satisfied
factors are price factors. As for the factors of demography, found that gender, age, status,
education level, income and membership duration does not affect the satisfaction with the

Forest Savings Cooperative Limited

Keywords: Department Savings and Credit Cooperative Limited , Marketing Mix
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ABSTRACT

The purpose of this research is to study the international economic factors that affect
the export of Petroleum oils from Thailand to the Lao People's Democratic Republic. The data
used in the analysis was secondary quarterly data from quarter 1 of year 2009  to quarter 2 of
year 2019, in total of 42 quarters. This study uses multiple regression analysis by estimating
complex regression equation by using least squares method. The independent variables are
gross domestic product of Laos, Thai’s oil export prices, exchange rate, consumer price index of
Laos, sales of cars, world’s oil prices, tourist season and the US-China trade war.

The result of the study shows that the economic factor affecting Thai’s export of
petroleum oils to Laos was the tourist season of foreigners in Laos, which had a negative effect
on the export of petroleum oils. Inferior the economic factor affecting Thai’s export of
petroleum oils to Laos, was sales of cars in Laos, which had a positive effect on the export of
petroleum oils. And the economic factor affecting Thai’s export of petroleum oils to Laos, was
Thai’s oil export prices, which had a positive effect on the export of petroleum oils. In addition,

all variables in this model was in the form of log, which changes in order 1.

Keywords: Petroleum oils, Tourist season, Sales of cars, Thai’s oil export prices
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Fruys Coefficient Std. Error T-ratio  P-value
?i’lmﬁ 0.252510 0.0222671 11.34**  <0.0001
LDGDP -0.108634 0.251321 -0.4323 0.6688
LDPFB -0.210595 0.120352 -1.750*  0.0907
LDEX 0.429234 0.552448 0.7770 0.4435
LDCPI 0.0203921 0.0655202 0.3112 0.7578
LDSC 0.178516 0.0772463 2311 0.0281
LDPCO 0.0488714 0.0751025 0.6507 0.5203
TFL WINTER 0.142002 0.0326134 4.354***  (0.0002
TFL SPRING 0.276442 0.0297380  9.296***  <0.0001
TFL SUMMER 0.481328 0.0293513 16.40***  <0.0001
FTW 0.0460037 0.0375161 1.226 0.2300
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fruys Coefficient Std. Error T-ratio  P-value
Observation 42
R-squared 0.920281
Adjusted r-squared 0.890042
Log likelihood 62.48520
F-statistic 30.43422
White’s F-statistic 5.7900
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FACTORS AFFECTING THE DECISION TO BUY A ROLEX WATCH AMONG
CONSUMERS IN BANGKOK AND PERIMETER
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This research aims to study internal factors, external factors, and the 7Ps of Marketing
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Mix of consumers living in Bangkok and Perimeter who are Rolex watch owners and
non-Rolex watch owners. Data were collected by questionnaires and using the Chi-Square
statistical test are applied to examine relationship between parameters and Rolex watch
purchasing decisions. The results shows that internal factors and external factors including
perception, learning, attitude, needs and motivation , values and ways of life, families,
cultural reference groups and social strata are strong influence on Rolex watch purchasing
decisions with statistically level. However, the 7Ps of Marketing Mix including product, price,
place, promotion, people, physical evidence and process are less influence on Rolex
purchasing decisions. All results would inform customer behavior and their attitude that

Rolex or the related parties enable to develop strategic market planning.

Keywords: Internal factor, external factors, 7Ps of Marketing Mix, Rolex watch strategic

market planning
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ABSTRACT

The objective of this research was to study the pattern and guidelines for developing
a Bachelor of Business Administration Curriculum in Modern Trade Business Management
Program in the Faculty of Management Science, Loei Rajabhat University in co-operation
with the CP All Public Company Limited. The research instruments were surveys, interviews
and discussion groups. The results of the study revealed that there were 23 higher education
institutions that had signed educational cooperation agreements with CP All Public Company
Limited, in the academic year 2019, with a total of 3,297 students. The curriculum followed
the standards related to higher education curricula. The 4-year curriculum structure had 135
credits, focusing on work-based education, which is theoretical and practical. The company
funded 70% of the fees, and 100% of graduating students gained employment. They could
work in the company’s stores or offices, or were able to run a private business.

In the Faculty of Management Science, Loei Rajabhat University there were plans for
100 new student enrollments, with sufficient management resources to manage their
studies. There were sufficient training sources. An analysis of the cost per student found that
the program had an average per capita income of 51,800 per year and the cost per student
was 13,401.15 baht per year. There must be at least 40 students per year for it to be
financially viable to run the course.

Therefore, the Faculty of Management Science, Loei Rajabhat University should develop
the Bachelor of Business Administration Program in Modern Trade Business Management together

with the CP All Public Company Limited, with a mutual agreement between the parties.
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DEMOGRAPHIC CHARACTERISTICS AFFECTING ON PERCEIVED USEFULNESS,
HEALTH RECOGNITION, ATTITUDE AND REPURCHASING INTENTION IN VEGETABLES
AND FRUITS CATEGORIES IN CONVENIENCE STORE
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ABSTRACT

The research aimed to study demographic characteristics affecting on perceived

usefulness, health recognition, attitude and repurchasing intention in vegetables and fruits
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categories in convenience store. The samples were 384 customers who drawn from
customers visiting convenience store in Bangkok. The data were analyzed by applying
Independent T-test and One-Way ANOVA as a statistical analysis to explain the results. The
research finding showed the majority of respondents were females aging between 29-45
years old. They were mainly private company staffs. Regarding the result of demographic
factors, gender differences had no significant influence on any factors, while occupational
factors demonstrated a statistically significant differences in all aspects. Also, health

consciousness had an impact among age groups.

Keywords: Perceived Usefulness, Health Recognition, Attitude, Repurchasing Intention,

Convenience Store
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ABSTRACT

The study of the potential of Thai home textile export to the United States of
America aims to study the general condition of the Thai home textile industry and to study
the competitiveness of the Thai home textile industry in the case of exporting to the United
States. By considering the value of exports of home textiles Classified by Harmonized
System Group (HS CODE) or Customs Harmonized System Which is a product classification
system, such as HS6: 6301-6304 and 6309, which is a group of home textiles By using the
data during the years 2013-2018, comparing with the major competing countries, China India
and Pakistan.

The results of the study of the general condition of the home textile industry by
analyzing internal and external factors with SWOT Analysis found that Thailand has the
strengths of the Thai industry has an advantage in terms of skills and skills. There is a
complete supply chain from upstream, midstream and downstream industries. In analyzing
external factors with PESTLE, it can be concluded that the government is focusing on this
industry quite a bit. Lacking a policy that is a guideline that entrepreneurs can apply
Including information released by government agencies, no new information is updated. In
order to provide a guideline for studying the current industrial conditions in analyzing the
competition in the industry with Five-Force, it can be concluded that the bargaining power
of the customers is quite high due to the opportunity to choose a variety of products. The
Thai home textile industry has low production pressures, especially in terms of production

costs, as domestic production is complete. Domestic production Found that the pressure in
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this area is relatively low, as the textile industry is an industry with many market makers.
Causing the entry of new competitors may face high costs

The comparative advantage of exporting home textiles to the United States
considering the RCA index, it is found that the RCA index of Thailand during the study period
has a comparative advantage index lower than the competing countries every year. And the
value is gradually decreasing, showing the export capability of Thai home textile industry
when compared to competitors is still low compared to competitors countries, especially
Pakistan, which has an advantage. Highest comparison. The main reason is that Thailand
lacks support and development from relevant agencies and faces a labor shortage problem,
especially the new generation of knowledgeable and skilled labor, which currently focuses
on other industries, including Nowadays, the minimum wage has caused the manufacturers

to face the high cost.

Keywords: Home Textile United State of America Export Potential Upstream midstream

and downstream industries
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