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ABSTRACT

The sharing economy paradigm has resulted in many successful systems such as Uber, Airbnb, Grab.
This paper presents a share economy system for business entities in a smart city with high speed internet
connection. The business entities can be a commercial entity with address, GPS location, service type, etc. The
city must establish a central server so that a business entity can register their profile as defined by the operator.
Then a user can construct a request vector to identify the availability of a desired service by UBEN Matching
Algorithm at the server. This paper describes the UBEN matching algorithm and a Shophouse Service Matching
Algorithm. The ramification of implementing this kind of service is discussed.

1. Introduction

Under the context of share economy, there are some successful systems disrupting the traditional
businesses. The well-known success stories are Uber, Airbnb, and Grab. For Uber, the model is thata mobile app
is used by the consumerto submit a trip requestto a central system. The central systemthen broadcasts the request
to the vicinity of the requester for the cars that have been registered with the system. Once one of the cars accepted
the request, and consumer accept by not rejecting the offering. The transaction can be completed. This kind of
systemis then called Uberization as mentioned in Wikipedia,” it is a neo-euphemism for a property of a highly
tele-networked business to hit the peak efficiencies in operations, providing highly economical and efficient
services.”

Let us considerthe economic sharing model for the business entities along the route of street, highway,
orin a city. The key idea is that, at present, the business entities in a city is quite passive. They are waiting to be
found. Each business entity such as a noodle shop, a gas station, a coffee stand, a clinic, a Chinese restaurant, a
market, a pharmacy store,a Thai massage shop, etc., residing in a city or on a street side, basically, are invisible
to a person in a car, or walking on a pedestrian walkway, unless they are familiar with that locality.

Basically, it is very difficult to find the business you wantto contact. In anotherscenario, for a personin
car, and want to find a drug store, it is also very difficult to identify the nearby drug store. The google search
would be helpful to a certain extent since it is designed in a very generic sense lacking specific assistant.
Moreover, consumers usually will go to the main service, and then will visit some secondary services nearby. The
systemthat can help consumer to choose a group of services like that would be highly valued.

In this paper, we will propose a new business sharing model for business entities in a smart city. The
Airbnb is the business sharing model of accommodation in the hospitality industry. The Uber is the economic
sharing model of taxi for transportation business.

Our business sharing model is for any fixed location business entity. All these types of business sharing
is to increase the utilization of the business orincrease the traffic of the business. Hence, maximum efficiency is
possible with consequence of generating high incomes and returns, and provide convenient for the consumers to
find them.

2. Previous Work

Only a small number of research papers published on the algorithmic aspect of sharing the entities or
services. In [1], P. Veerayuttwilai has proposed a model and algorithm for passengers in a vehicle in a congested
road to request services from roadside business establishments. On the other hand, S. Kim and Y. Yoon, explore
a recommendation systemfor sharing economy based on multidimensional trust model using Tensor Factorization
and Skyline algorithm [4]. Mostof the published research work is in the area of studying the economic aspects
of the sharing economy as exemplified by the following reviews. The sharing economy, as pointed out by Herald
Heinrichs, can provide a new approach to sustainability. Seoul is raised as an example of Sharing City [2]. G.
Zervas and D. Proserpio [3] conducted an empirical study on the impact of Airbnb service entry into the state of
Texas over the five-year period from 2003 to 2013, they found that there is an impact on decreasing in total hotel
revenue. However, the benefit to overall tourism industry might be true in the sense that Airbnb generates the
demand for cheap accommodation for the travelers and consequently increase the travel and tourism spending.
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3. Architecture of the UBEN

A business entity is a fixed location business establishment with an address. It can be a shop house, a
department store, a hospital, a coffee shop, an apartment. The UBEN architecture is designed to support open
visibility of the business entity in a narrower band of search economy. Here the architecture as shown in Figure 1
consists ofacloud serverwith UBEN application in client-server form. The business entity, BE, will be registered
with UBEN service providing the GPS location, types of service, opening time, etc., The systemwill implement
a taxonomized service map to facility search and identification.

Let RV be requestvectorfrom a useror group of users who want to identify s business entity defined as
(r1, r2,..,rs). This request vectorbe constructed and sent from the mobile phone to the UBEN server. The matching
algorithm will then generate the matched business entities and send to the user with GPS location of the business
entity. Once a business entity is selected, the google map API will setup the route from the current user location
to the business entity’s location.

UBEN matching Algorithm
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Figure 1 Business sharing systemin a smart city.

4. UBEN algorithms

In order to implement the UBEN architecture of business entity sharing. Let us define BE is set of p
business entity {BEz, BE,,..BEp} , each with attributes (GPS location, service type, opening time, address, phone,
URL). Let GPS (BEx) be the GPS location of BEn, SERVICE(BEx) be the type of service of BEn .

The request vector RV=(r1, r2,..Is), in which r1 is the request of main service type needed and r2 to rs are
secondary service types needed that the business entities satisfying these requests should be in the vicinity of
the business entity offering r1 service. To find the solution, we must first find business entity with ry service then
we need to consider all the business entities within the radius of g meters centering on the BE(r1). This basically
a special case of more general request vector. We want to find out if the secondary requests can be satisfied by
the business entities within the circle radius g.

Tosimplify our presentation, Let BE(GPS, Service type)be represented by either BE(GPS) or BE(service
type)orjust BE. Let BEC be the set of BE within thecircle radius g centering at GPS(BE(r1)). If a userora group
of users issues arequestvectors RV, r1 would be the primary service they want. The algorithm will then find the
BE that matches rl. Then the algorithm will identify all the BE, BEC, within the radius g centering at the BE(r1).
The next stepis to identify the degree of matching between the requests r>to rs and the set BEC.  If the requests
r> tors are all in BEC, then BE(r1) is the solution. Otherwise, find the number of non-matching services in RV,
Nj. We will repeat this process to find the next BE that satisfy r1, and has the Nj=0 for the solution, or Nj is the
number of non-matching requests. At the end of this process the list of Nj will provide us information to select
the BE that has the least number of non-matching requests as the best solution. This concept is illustrated in Figure
2.

There are a number of business entity types labelled h1 to hg in the city. The request vector, RV=(hs, ha,
h1, h2). First, we find BE with service hs and the circle has hs, h1, hz, h1, hs. In this case N1=1. We repeat this
process every time a BE with service hs is found, then we have N2=1, N3=3, N4=1, N5=0. In this case the solution
is at the circle with Ns=0 since all the Bes in the request vector are in that circle centering at hs.
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Scenario of UBEN Algorithm
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Figure 2 UBEN algorithm scenario.

UBEN Matching algorithm:
R =(r, r2, 13,...15)
For j=1 top do
If 1 matches BE; then set g= GPS (BE;); define q;
Then find all BE within the circle centering at GPS(g) with radius g
k=1
Forj=1top
If DISTANT(GPS(BE;), GPS(g) <=q
Then BECk = BEj; k= k+1,
End;
If (BE(r2), BE(r3),...,BE(1s)) is asubset of BEC
Then choose BE (g); exit
Otherwise Nj is the number of requests not covered;
j=min Nj; Choose BE (rj)
End;

UBEN Matching Algorithm for Linear Row of Business Entities

In many cities, the business entities are shop houses connectedin a linear configuration. Here, if we allow
the registration of business entities as a group with a service profile vectorof length L. For example, if L=5, which
means that 5 shop houses will be grouped. The profile can be (noodle shop, Thai food shop, coffee house,
convenientstore, hairdressing shop). So, in this model, a user can submit a request vector to find the max match
of what he wants to find.

Shophouse Service Matching Algorithm
Let the request set be RE = (s1, S2, S3, S4, S5,..,SL)
The business entity k now represented by BEk with the elements (GPS, Service set of size L,

Let business entity service of size L be BES, = (BES:, BESy,..,.BESL)
NP be the set of numeric elements of size G
Assume that there are G groups of linear shophouses BESg G=1..G, I=1..L

Forg=1to G

If REgi = BES) then solution is BEg; exit

Otherwise intersecting set BES| with Set REg), let Mg be the number of elements in the
intersection. NPg =Mgq

End

Solution is BEj where NPj has the max value.
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5. Conclusion

The concept of business entity sharing is proposed in this paper. The business benefits are for the smart
city to help the citizens to find the desired business establishments fasterthan using google search. Since google
is awideband search providing a wide spectrumof information items for the users to choose. Identifying the target
items is a time-consuming task.

The UBEN algorithm proposed in this paper works on the business establishments that have been
registered with the UBEN serverin asmart city. The usersends arequest vectorusing rl to specify the main target
service to be located, and the remaining requests are the locations in the vicinity of rl that they want to visit, most
likely within the walking distant, after visiting the main service.

In our algorithm, the search circle around the main service can be adjusted in UBEN to provide the
optimal vicinity to satisfy the need of the citizens. In other words, we will find the solution with the maximu m
requests satisfied or minimum number of requests not satisfied (j = min Nj; Choose BE (r;))

Also, the shophouse service matching algorithm can also be set up to facilitate the identification of a
service rows as the nature of business establishments in a city is the row of shops aligned linearly along the side
of a street. In this case, we want to find the shop house row with maximum matching of what a user wants. The
number of matching shophousesare tracked in the vector NPy, and where the solution is where the element of NPg
IS maximum.

In conclusion, this paper presents a new economic sharing concept that has not been proposed before.
The algorithm presented can be used as the foundation for creating a new service that adds the economic benefits
to the city and hence can be established as a startup business with some venture capital funding. Our suggestion
for the future work is to find the algorithm that can share all classes of city establishments and the routing
algorithm to locate the right establishment for a user. Also, recommendation algorithm can also be integrated to
provide a layer of intelligence for the user to find the establishment that might be interested to the user.

References
Georgios Zervas. The Rise of the Sharing Economy: Estimating the Impact of Airbnb on the Hotel Industry.
School

of Management Boston University.
Heinrichs, Harald. Sharing Economy: A potential new pathway to sustainability, Gaia 22(4), 228-231.
Prasitchai Veerayuttwilai, The Context - Aware Road Side Services Availability Architecture for Smart
Travelling

in Congested Traffic, Doctoral Dissertation, Shinawatra University, Bangkok, Thailand, 2019.
Svetlana Kim & Yonglk Yoon, Recommendation systemfor sharing economy based on multidimensional trust
model, Multimed Tools Appl (2016) 75:15297-15310, DOI 10.1007/511042-014-2384-5

B4



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

ASIATIRIAUTENDULYIBUTUVDING ANSSUNNS 1Y M-Commerce
vasuszrnshuunangannamuaswaslsuama

CONFIRMATORY FACTOR ANALYSIS OF M-COMMERCE USING BEHAVIOR FOR
PEOPLE LIVING IN BANGKOK METROPOLITAN REGION

29W5  Wassuta!’, guinnad Uum? 235ainn 29ddleana’ uazalbida Rezsnunde’

L2 pgnaunalulala SauNALa NSEDENS UNIeNsuSIdn
*Augirnssumansiazinalulad aantunmsinnsUeyendTad
‘AT EVINYINTG UMINESeASaLREY

“Corresponding author, E-mail: Lookpad.worapornmua@gmail.com

UNANYD

N1537uATedTTngUszasAiioliaT1eviosAUs gnoulTsduduvoangfinssunisld
M-Commerce %8¢ Uszansluluansunnamuasiazsuama memsiTeedsnniunudeya
MBWULABUANLAINNENFIRENNT UL 422 A wsedlenldlunside lawnuuuaeunuesuladiuy

AsUsEINMA1 (Rating Scale) 7 seiuffideasely dAenunsadatem (10C) Mg ey

PEYN
Y
a

findies 0.82 Jinnzideyalasldaifidsussonsuasiinssies sz neulBsdudy
nan1539enudn Yadefidmadengfinssunisld M-Commerce vosuszaansluian
nyammvnuAsuazUuama Musngliifiudenniigaliun suanmasiuisanuazainiunisle
NuueUndiaty sesawnloun suanumeviduanungtgslunsldnu wasdunginssuniny
flalumsldnuueundiadu fumiueenidudssdnsammslfueundiady uasdudvinanes

Fansonsldanuieundiatu Mobile Banking Tnenanisiiasigsiesausenou@edudy (CFA) wuin

lumafianuaennaesiutoyadsuszdnd lasiiansuiainAla-auads ((2)= 3.22,84A194a5¢
(df) = 3, CMIN/DF = 1.07, GFI = 0.99, AGFl = 0.98, SRMR = 0.01 wag RMSEA = 0.01 HAdn5wa
N1395V0ELUTEANSLE N s g Tide ddrynaad na1nmsiselundailan msaldi duwuami lu
MsfiauIAogenuaziinyszansamveamalulad M-Commerce #1§UnIAnTHUGINTIUMG
N3RUBELIUIMIABIY

Amdfey: JesgesrusznoulieBudy wdlvddidnnselind n19vgINTIUININMITRUNIY

nséEnilaio

B5



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

ABSTRACT

The purpose of this research was to study the confirmatory factor analysis of
M-Commerce using behavior for people living in Bangkok metropolitan region. A survey
research was used as a research design. A survey research was used as a research design
composed of the 7 scale (Rating Scale). Data were collected by a survey from the samples of
research is 422 people. The research instrument had the reliability level of 0.82. Data were
analyzed using descriptive statistics and the confirmatory factor analysis.

The results of confirmatory factor analysis of M-Commerce using behavior for people
living in Bangkok metropolitan region find Facilitating conditions for use application mobile
banking was in high level. The second are Efforting Expectancy for use application mobile
banking Facilitating conditions for use application mobile banking and Intention for using
application mobile banking, Performance Expectancy for use Application Mobile Banking and

finally is Social Influence for using application mobile banking. The model fitted to the

empirical data (2= 3.22,(df) = 3, CMIN/DF = 1.07,GFl = 0.99,AGFI = 0.98,SRMR = 0.01 and
RMSEA = 0.01. The variable of model could explain the variability of M-Commerce using
behavior. The results of this research can be used to guide further development and
optimization of technology, M-Commerce solutions for banks involved in financial transactions

in the future.
Keywords: Confirmatory Factor Analysis, M-Commerce, Mobile banking
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ABSTRACT

This purpose of this research were 1) to study of the opinions of customers on the
retail business management elements in the hospital that were good level; and 2) to study
population demographic factors affecting the opinions of consumers with the different
elements of retail hospital management. 400 customers at private hospital were drawn to be
the sample of the study using purposive sampling. The research instrument, a questionnaire,
was used to collect the data which were analyzed by descriptive statistics (frequency,
percentage, mean, standard deviation), T-Test, and ANOVA.

The results showed that 1) the opinions of the most customers on the retail business
management elements in the hospital were the highest level. The customers focus on
management (X= 4.69), followed by The personnel (X= 4.63), material (X= 4.55), financial
(X=4.51) and product (X= 4.4 1)respectively; and 2) The hypothesis test found that Users
who have opinions on the management of retail stores in hospitals The personnel perform
their duties fully The product is fully meet the needs of customers. Funding is appropriate
and sufficient for business operations. Materials, modern equipment and usage Efficient
management In the most agreeable level and Age, status, education level, occupation,
monthly income Affecting the opinions of service users and the components of the retail store

business management in hospitals with statistical significance at the level of 0.05
Keywords: business management elements, the retail store, Private Hospital
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AIEARY : NAENENITATIIANULANGNS, NsARFUlaTe

ABSTRACT

The purpose of this research werel) to study the differentiation strategies of imported
cleansing facial skin product from Japan and distribution in the premium supermarket in
Bangkok; and 2) to study the relation of differentiation strategies with decisions on purchase
about imported cleansing facial skin product from Japan and distribution in the premium
supermarket in Bangkok. 400 people in Bangkok who bought imported cleansing facial skin
product from Japan and distribution in the premium supermarket in Bangkok were drawn to
be the sample of the study. The research instrument, questionnaire, was used to collect the
data which were analyzed by descriptive statistics (frequency, percentage, mean, standard
deviation), and Pearson Correlation. The results of this research were mentioned as follow: 1)
The differentiation strategies of imported cleansing facial skin product from Japan and

distribution in the premium supermarket in Bangkok found that most of the differences were
at a high level by the difference in appearance (X=3.93) at the highest, followed by differences

in products (X = 3.69), differences in services (X= 3.65) and differences in personnel (X= 3.61)
respectively. 2) The relation of differentiation strategies with decisions on purchase about
imported cleansing facial skin product from Japan and distribution in the premium
supermarket in Bangkok found that differentiation strategies had a relationship with the
decision on imported cleansing facial skin product from Japan and distribution in premium

supermarkets in Bangkok with statistical significance at the level of 0.05.

Keywords: Differentiation Strategies, Purchasing Decisions
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ABSTRACT

This research aims to study Service quality level and the level of customer loyalty
Including studying the influence of service quality on customer loyalty of King Power Group.
Sample of this research is customers of King Power Duty shop at 5 international airports,
include Suvarnabhumi airport ,Don Mueang airport, Chiang Mai airport, Hat Yai airport and
Phuket airport, 326 samples. Using sampling method is purposive sampling is to choose only
customers who have purchased products at duty free shops in international airports with King
Power Group only by using questionnaires as a research tool Which has a confidence value
between 0.775-0.898. The statistics used in the study are percentage, mean, standard
deviation Correlation coefficient and hypothesis testing, multiple regression analysis

The study results indicated that the majority of respondent were female with over 30
years ago , salary more than 30,000 baht , having a bachelor's degree, single status and the
customer purchase products before traveling The hypothesis testing found that service quality
in tangible , assurance and empathy were positively influenced customer loyalty. While the
responsibility presented a positive influence on the customer loyalty but not statistically
significant. Moreover, Reliability has a negative influence on the customer loyalty with

statistically significant

Keywords: Service Quality Customer Loyalty King Power Group
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Aimszhanduiusuuuiiosdu (Pearson Correlation Analysis) wulhAduUszavsandumus () 3
Hudiuonanuduiusszrinefudsiicmegszning 0.483 - 0.786 lasdwlngfinnuduiiusly
SEAUUIUNANY LasyndeuANd UNUS AU 9T snINemLUsdass (Multicollinearity) lagnisnagdeu
Variance Inflation Factor (VIF) was Tolerance dudutladslunmsinszisulsdasslunuusians

1A

1anuduiusiuNInteeniald wui1A1 VIF $A1581319 1.921-3.735 wagA Tolerance {f1
SN 0.268-0.521 pum15797t 2 wanslidiuinfulsdassiildnennsalfudsmulddanuduius
fu 1ag Hair, Black, Babin, & Anderson (2010) Tivedanninanar VIF 11nnin 0.4 %38 Tolerance
Wouni1 0.2 axvilmAnlgymanuduiusiuesseninwulsdasy
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AT 2: NTIATIENBVENAYBIRUAINNTUTNITIBN SN siem aeshinfveldusng

(n = 326)
s B SE T Sig. VIF Tolerance
A 0193 1663  0.097
H1 pnandugusssu 0.258 0057  5.112 0.000  1.921 0.521
H2 eutnidede 0204 0071 -3.359 0.001 2783 0.359
H3 NSAOUAUDY 0048 0074  0.730 0466  3.193 0.313

Ha ms3ulseiuausiila 0.181 0084 2568 0011  3.735 0.268
H5 NS lamuABINIg 0.521 0.074  8.033 0.000 3.158 0.317
R = 0.574. Adjusted R2 = 0.568, F = 86.36 (p = 0.000)

FuUsiy: ANLssnanaveliuIng

HANSNAFBUANLATIUNUTY AAINAITUTM SN EnTaesureanuaesnanavesdlduinas
a < k4 1 a 1% [ 1% % o 1Y
AnlUSOAY 57 IWEJW‘U'J']ﬂMﬂ’]WﬂﬁiUiﬂﬂiﬂ’]UWJ’]ﬂJL‘Uuz‘dﬁ'ﬁill USRIl way Aung

Wrlansfuianudesnisveylduinis Udnsnaigeuindeauassndnfvesdldusnig Ny

'
aaa

Hoddyneadda 0.05 (p < 0.05) FremduUszavsannesinassu () =0.258,0.181 wag 0521
AUA1AU ﬁqﬁ?u?jwam%’uamagmﬁ 1,4 upz 5 Tuvnedisuemiudiiede Sevenwadsause iy
assnfnfvesliuims Assfuddomisadad 005 Feglufimmansstufuaunigu danfuds
Uflesaumfiguil 2 dhwfunnun sneuaueinnudienis namsvageunuiBviwane aanu
ainAnfveslduinisednaliiiteddgymneata (o > 0.05)

GhileRkL

MsAnwBosnuAINMIUINS Ndwaderansindnavesflduims nguusem As nnes

\JunsfinwnBvsnaidauanue snanI nmMIusMskazaN s nd nivewldus s amsanensol

'
[y

anuassndnveslduinig Anlufesas 56.8 ladunudeyaainnside Feanmnsadimneivsena
il

auuPgnuil 1 annwmsuimssumnudusUsssuiivinaidainsennuasindnave sffun
THu3ms Sedwmansinweensudulumuidifedanuisuly uandiduimsfesdnaigunsc
fratoinliuing iesnemnsazmniiuglduins sudsdwinnuuinmsiusmee uies
Tunslusnng dawaliglduiniaifinanudssivla uazesinnduindedudnelduinisi As
wnes edrsasiiane Svaenndesiunuidores Sannn Busly way iy Fau (2559) liAneA
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a a |

U3N3 FedaransAnwnuiianuidenellsvnaldwudennaasning degluiimmmsatiuiu

% -

s ivenafidududennandeananglivimsiansadueuuendwe dudvio
vimsld Fefuwltufiegdnauladendeduifunsnduidug wWu ndugnénlseulvsiosian (Price
switcher) iunguifuslnafinfesazivdsulaluldasaumdu dowTeufisuudinuingnniinie
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ABSTRACT
The objectives of the research were to study 1) Model of tyre business distribution of
Rungthai Karnyang Soon Lor Company Limited 2) Current and future of marketing strategy for
completing in the market 3) Problem and solving of tyre business distribution of Rungthai
Karnyang Soon Lor Company Limited. The research data was corrected directly from owner,
staff and customer. The finding showed that 1) Rungthai Karnyang Soon Lor Company Limited
was a family business and be successor of third generation. Computer was used to monitor
stock and computer system is the key part of business process. 2) Marketing strategy to success
were customer satisfaction, good service, create first impression, reasonable pricing, well
location,  product advantage, promotion and human resource  management

3) Problem was lack of cash flow because of overdue date payment.
Keywords: Tyre distribution, Model, strategies, Business

umin
Tngdsaulneludagiuiinisdniiudaiiudeinisniuasainauiswaziinisn 593306

ANMILSFUINNTY AetuMsuuUsa sudd wludiud Ay vesdatlugall uazsasudnaneilu

a LY 1 I3

nildlutadedrAgdrviugauniniu gsfaddndimitge1asagud (Tire Distributors) d3ulngiuad
Wivesiansasluaninluasouniinaginsoy 1 AN Tin 30 s9saeuawasnsivie Tugaksng

AusEneumsimenssasundilidinn uwilulagdulaiiuduiumnniuegradanu Wewnewnnaun

q

| o

91ndnsmslasasuisduyarauazdnsmsldouuiiniuanniy Jadunaribignsinsdoudngs

9

Y A a k4

wagdnsn1stdenssneudivudu (nuaing Junsina, 2558) wazludagTuivi iididafanisy

e
e

ImgeesasudinnTukasknatslunmnimin Aseuagunginaveslsevalng a1y

1 o {.';J a [y (3

aseneldligusznounm stsdiulng idnvazidugsivaseuads enssasudlundndasinndnain

]

o v a & ¢ & v § ANdo o ' a @
#1951 W K1lu wazansedl Wugunsaiiuseneuludesasud D8 I3Usnaumiloulaiv
39590819 Melunand eUITIReINIARNANEY Y3ausseendluiussremaruiuas Tusaeud

sulvd viTe sngudaussauzas lageesasusd Imhidessulmtinuessaviady veulagans naenlu

¥
v v A

dunseang ¢ lnege1esngundudiufeIvessng uaNauRan uiiuauy  91na@n1nensINsiesneunLay
QUUNNTILILINATY  auuLAavane dIuLaaTiANNd Ay dueg1annlun sidumssnlufianns
1 U = 5 a = a
YUAINIUN DUUANSNINVDIUTeNANE TRMUA 4 d1e 1) auunraleSy (@19wmia) 2) uulnTATW
(enziuoandeants) 3) auuguain (@enziusen) sulUds 4) ouwmesinwy (@eld) Tudune

[

tulde suddunelaeseudminssys Tfdndmieesosudiludiuwiumnn wmszdinnuseinis

9

B62



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

#9A1NY1IEIU 91308 1SINURRaIMNTIN FIUEe S1uUMsITTan NN YL 31NN 58 YU
nesglunsasne wewesing v1etng-NYany3 wasmvIsTewaulng-nn HIUYeIN AR Y

93 wazanutuseu Miudiuauinndudsnetuldadudiesiuazyaiinfid fyvosn1san

a o ¥

wiandl 9ndeyadnanitiediy fduduiulonmaniswiyiulavesgsnagienssosus ludunetiu

o o

WWa fmdasys wazaulafinunsdifine us¥n Jlveniserauasaudde 91 saluddndnnune

Y

sglug) Teeaviedn 1 siuduuimselindimuuunasnagnsmsaniugsfvegslslvlisenvouas

annsaduilusnainle

YVa v = a a

PNRHaAINA1 38T slanuaula fnw M vuwaznag nslun saiugs R ad e

g193neuAlugne Urulds Jwminswys nsdlfiny Us¥n elmensenaavaudde d1n nsAny)

a

assdanusaundunuimenisdniugsia g

[

AU 819508 UA S2uD9UITeTa Ty

wssndnsulifaulaysenouianisssfanasduwuimslumsfinu Waunsely

NUNIUITIUNTIAU

Weilses fMuuukaznagnslunsmiugsfagdndmineesagudludine drulds Jamia
5993 nslfAny USEn felnemsensazaudde 911 gidelatunfnvg vuaznuideiiieides

Y

[

A9t
a a o (Y < v
1. wudRauazngeffenunsidulusEnaums

n15Usenauns Zaunungluldegsna Ao n1satlufanssulagyAnansenguuAnad

¥

sawfulumsudavsednniredumlnemimamlsiaslanudasasanisvinnuy anisadugsial

4

Usvaumadidalidudesendetadofiugiuenisiigsin 4 sdhaeriFenduin am’s (wsfing yay
N34, 2556: 8)
ﬂ%%’aﬁugmmaamsﬁwqiﬁa

1.1 Au (Man) mnefls Jadeiidunsnennsyaradiiuszansnnsidusuliinaunasamnm
YosuegieamelunTUTENaUSIAA

1.2 Runu (Money) nngdi Lma'q@unu%@qiﬁ%mmmﬁmﬂﬁi’ﬂumiaﬂfmyuLLangaé’wmsJ
ANUEYAINABNNTINGIND

1.3 Tan/Ingiu (Materials) naneds Jogauiavingndedamaniielylunsndaniasaing

14 a o

3M15 FWeeiasanvissnuAuNINLars ALeYI LR uY BsduMYTa UM TING asLslA A AN

c

=
<D

1.4 M330N15 (Management) wineds Yadelumsdanistaduniiivesuimslaesiusiu
wansusazmuauladeniduninensifiosdugsialdnsnuing Uszasdanuminaua sdnuazy o3

PERRENVRIEEH

B63



PIM 9" National and 2" International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

2. wuIRAkaTnguENefugInIATauAsL
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THE FACTORS INFLUENCE TO SATISFACTION OF VALET PARKING SERVICE :
A CASE STUDY AT A DEPARTMENT STORE IN BANGNA
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druyaeafiuanieiu Suaessiumnafionelaluusing q Ausnsatu dafudliuinisdesiinng
WATIBAgANFRINISTR IURa Y ARa I Tiaudean s ulaluiiay - mstinisAdatienuanun e
yinwelumsliuinsuasindoginssmesdliuing ensuaussmnufimela uazenszfuAmnIN

nsliusnsliliusednsninetnsgean
mddey: Anufewela MsliuInis wedAnssuguslna/gnm MsuInIsIense

ABSTRACT

The objective of this research were to study the factors influence to satisfaction of
valet parking service: a case study at a department store in Bangna and find out approach to
develop and improve efficiency both quality and level of service quality for reliability. The
data was collected from 400 samples of people who used valet parking service. The data was
analyzed by descriptive statistics which were percentage, frequency, mean and standard
deviation (S.D.), along with the inferential statistics were Independent-Sample t-Test and One-
Way Analysis of Variance (One-Way ANOVA) by LSD method.

The result of personal demographics factor study revealed that most questionnaire
respondents were male in the age of 41-50 years, married status, graduating with bachelor’s
degree, being the private company employees and the average monthly income of 40,001 —
50,000 Baht. According to test of hypothesis of the difference personal demographics factors,
gender, age, marital status, education, occupation and average monthly income had status
influenced to the overall different on satisfaction level of service quality. The test of
hypothesis of the difference consumer service behavior, brand of vehicle, objective of using
Valet Parking Service, frequency of using Valet Parking Service had status influenced to the
overall different on satisfaction level of service quality except type of vehicles did not had
status influenced to the overall different on satisfaction level of service quality. The result of
overall satisfaction level of service quality study revealed that most questionnaire
respondents satisfaction towards the services quality highest level, over expectation. The
most satisfaction was courtesy, credibility and security respectively. The least satisfaction was
reliability. The result shows that the difference personal demographics and difference

consumer service behavior had status influenced to the overall different on satisfaction level
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of service quality, to achieve the highest of level of service quality and efficiency need to
analysis separate data item by item what factor is the most need and also competency, skill

and knowing the customer.
Keywords: Satisfaction, Service, Consumer Behavior, Valet Parking

umin
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Planning Division, Department of Land Transport))
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wilnaudusadenuerlald nsghe3esu wazdulaliuims (x = 4.73)
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3.8 Auvasady (Security) (X = 4.695) Ingdofidaruddgluseivunnign Ao
wiinauduse danuenlaldlunmsduse wasguasaluedned (x = 4.78)

3.9 AnusuazAtila (Understanding / Knowing) (x = 4.620) Tnedefiteuddalu
sziuanniign A winnuansnand eandeafnfuginlduinsld = 4.69)

3.10 Anwagnsnmenw (Tangibles) (X = 4.665) taedofiinnuddaluseiuinniian

Ao wunuianunsaulunsliusnis (X = 4.678)

B83



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019
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ABSTRACT

This study was to study of marketing mix factors that affects the decision of foreign
tourists to choose a tourist destination in the Rattanakosin island area, the sample group used
in the study was foreign tourists who travel to Rattanakosin island for a total of 385 samples,
by using the calculation formula of W.G. Cochran because the exact population is unknown
which has determined the sample size at the confidence level of 95 percent and the error at
the level of + 5 percent basic testing using t-test statistics for comparing the differences
between two independent variables and using One-way ANOVA statistics for comparing the
differences between independent variables with more than 3 groups If found to have
significant differences at the level of 0.05 will test the double differences with the LSD test
method (Least significant difference test). The results of the study showed that most foreign
tourists traveling to Thailand were female tourists aged between 21 - 35 years with a monthly
income of 1,501-2,100 USD, most tourists do not know the location of Rattanakosin Island,
tayed in Thailand for 3-7 nights and spent a vacation on a trip. And from the analysis of
marketing mix factors found that in terms of location, Distribution channels and the process
of receiving at high satisfaction, In terms of people, Price, Promotion at a moderate level,
especially the communication skills of the people was low which should be improve by adding

an English language for people in the future
Keywords: Foreigner tourists, Rattanakosin Island, Decision
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ABSTRACT

The purpose of this business plan was to present the guidelines for studying
opportunities, problems and obstacles of business operation and the tools for business
planning. This business plan was prepared for service apartment business for the elderly. This
study analyzed business environment factors, competition and surveyed the data using a
questionnaire. The sample was 400 people, using a simple method of sampling using the
statistical data analysis preliminary analysis by using a frequency and the percentage and SD

and Sig values describes the personal factors

B104



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

Keywords: Service apartment for elderly people

umin
Uagtuusandalnednddinuigeons (Aged Society) agnvauysal Llasniiussynsnilent

J
65 VAulUunndesosas 10 wseunni1 7 aruauluvaed wazneludwa. 2583 Usewnalneq zil

"y ~

° A 2 ° £ = v 2 & o ]
“U']U'J‘UU?SGU']ﬂi‘V]LﬂUﬂaNNﬁQQWQLWNQWUQU%UQQ 17 a7UAY FILUUITUIUNINNIN 1114 4 Y93

9 Yy

£
=2 A

Usgrnsnalsemal  daiudsdianudnduinussnalnedesdssfeinevauawianisiudigdeny

Y

Nio1gAIA 60-70 U

)

fianovausnufINsvediatludagiu lay

Havenyeg1agInwesiaen sniduriiieraden

= 2 o U =

muwgilusenafinJuinind slafngs

9

g
n

¥
A v § =X a a =

ssfailfiewesidemiiiuriiiteraiengdsiuns Balugsiauinsuuuasuiasd

q 9

WAMULANF9217

(% [%
LR 4

LHugsAsew Sniui lunssiigsiadazliuinisnaiesinuazuinisdaaiumanm sunnd wu

U3N13N1IATIVFUAINAITNAIUTANGIWIARNLEY N15UT5TUTalURTI9gYA Nl Tsamenuna

Uszdndiow Wi lnenneluiesinfosivinswy Yunaanidunsdifgoigfoansanugismie

wagdiuimaonmsnsu 3 efignfesmundnlnvuints sadedfanssudunuinissisiy wu madgn
) :

fuldl Nsaauud N1sEuduUwastn N15eenM&INTY Wiy UananinIawesIaenTNLIuviLie

geo1g@siunidaliainuuandieandiuiinauesuasiue salgeslaunilunsangn Ave sgeoe

2T

anansouueuinINiudaeglans 2 aswiabou Welunsieuraemnuidnvesgenaua il

)

! ¥ (% % a2

nssduanuduiuss eninadgeenyiuaseunsiBndte uenanidinaiinwesemsniduiadud
d1fey leegsialadaiuirdwiauyusnifiianamimmngaulunisieadawesiaons mduiie
Aaseng@siung tevndaninunust il udmianlilnasinngunnuniuasunnidn 8nviedsd

a

1SINEIUIATUEILINLNY WU 15INEIUIasITUANanTSIdn Tsanenuiasvinsedn Wudu laenswe

v

woilaemnsnuiuiivegeoe@suns eglndiuunasuyy undmnism 3o anndunsfng waglng
v a & v & D Aa X A ] ' A

Wdun1ean1sanuIANaznIn ensmduiuveliinuinit 215 Asedlu n.Aassd a.Aavmaie a.
Unusidl ernunindefimmilofiniudiinenasaald diuanaedd fiangiuseneglndin
PILFTTUNYLALNTUNISVUAINADINAI MM UNAN IUANRANUT WAL %uﬂmmdwmu Inanun

1% d’lj | a Vay o 'y 1 ¥ q.'/ < 1 < 1 d' LY

wazsudenIngs dwidlddnduiulsun anmwindenlaeniluiluwvasguvuuazsiduwiasndin
afeiisvuuan ssullnanddyasuasu ofiy idssUr I wasdsaninsaveuseludinuuy
vanaesnelidnemesadiudy wesla emsndwiiedaeyfsiues  Wuenesiviesinvenun

50 1189 51A1 b UAULABUAY 20,000 UNNFBLABY WAl wUUS189U Tuay 1,000 U

! Andinad ausduiug. (2560). Fuledruggiony: A18E1991NANUTEMNA themomentum. Retrieved from
https://themomentum.co/ happy-life-aging-society/

B105



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

aunguidinungaziiuluinguaaiauunsenguygeengniiselauiunansiiannn uagnguues

9

aseuATINI georg udamnInlutuansiamunsvihnuialiiivianguaggeerg aneludiue i

1nd%0 lushumsamugsiaagldiuamuiisdu 13,900,000 vmlaswusduga ARuae 1909

Y
fAan1s 3,000,000 U AIRRA3I9E1IANS 10,000,000 AtlasTiesuaraUnsald1dnmu 900,000 U
T uaanuyiady 13,900,000 U lasiduRuyuasadivesianisludiuvesinuiazainoas
suIms Biln3)gnInsuIAsInMsUTENMIITMIaNIsRL lasansasiiszesaanaunuliiy 10
= R o a a v = o a ! 1% 1 a A 1Y <
U Tusspgduduainmsailugsiald 2 U agdnfiunsvenengugnlvd annidurenguiaegilu

[

nauitnasauiiony 40-50 U ilesnnfiuunliuirgsieazduiifesnisveinguianaisauiidosn si

TNTTUTNITNIINSUIMERIE Fanisiiungugnanasinligsialigiusieleling

5. ANUMEUBIFINY

'
a

ganvwesiaen snidusiiedgenadsiuns Wulasansfiegerde (Residential project) 9

1 [

wunshiuinsgdersuaviiyadmangvanlunisasisassaaaunilvigaseng lainende naenaull
Aanssuswiulunydgeeny vibidgeengidnusiuiu wenanniggeengazlasunsauaannyaaing
floonTn Mameruianarinmenindidn asenudeiuliivyasauiigengaglasunisgua

98198 N9 gsfvweTIaenimduviiegioieAsiunsazlrusnisviesiniii easeng nliillsa

9

a

Usgdndhiiouss TaosmiEuduazegd 20,000 uindeviessialiiou 119 50 e wieainnInig
Msuing 1wy manantamnudiu mydald mswssuelrfinsusumuiuwmdds vneme:
uimsliidnnmeideuldasounqum S wine vanaziasmsduy saunaiRenssy Wy Aanssa
mnngn Anssuwelsta Aanssuvansuliivasauiliie Jusu
5.1 UssnnvasduA/uinis
UsmMsvesusEnazuuaduniang
12.1 uinasoifiousnaiEusiu 20,000 vindeiiieu saumuIMseMILATUY
1.2.2 wianasiefusiaisudu 1,000 vivdedu saumusnsermsuaziun
5.2 Jdeiie
2.1 Weiduwe o insimiiesgioguiusnluimiaunusiil
2.2 vitelvuinsiwesiden sniiuriiiegeenguuu Asuiss

2.3 Wialluwesiaem sndwiiiedasonendulig gy Aanssusiuiu
IUTTAIAYBINTITY

3. detauenagnsiazuuimslumsigsiaweiaeminidusiiiverg ey

4. welduselenilunsfnmimsvigsiawesiaem sviusiive aen

B106



PIM 9" National and 2"¢ International Conference 2019
and 2" Smart Logistics Conference
5 July 2019
NUNIUITTUNTTH
Foauwa v1UsHEsy (2547: 63-81) na1ndudseaun1an1saa1n  (Marketing mix) @9
Audiulneitugiudl 4 6 1Wun waadasl 5101 Yomnansdasimiie uasmsdaaiunmsnain ud
d1uUIEaUNIINITAAINVRINAIAUTNTT Fen s udintdnau nssuiunislunisliusnig was
Awandonmanenin dadutdendnlunisdwevuims Fufudulszaumnisnainveanis
USNSUTENOUAE  7Ps MULUIAAUDY Payne (1993)lalA NaAAMa 51A1 989119n159AT1 e
MsdaEImIIMIIaTn winu nszuaumsliuimuasdundeinisenim
1. wAnsnut (Product) usnsvdundnfausiedramiedilddsnu (Intangible product) 1y
ansaduseslaianvasdusinisuiy lidasdumiuazain mIusIngs ANNauei eEue
19 mslinnudiu mslimusnw Hudu
msuimsasesdinaummduifienfudui aunwuinmsagiesssnauainuansdade v
A3 Auansnsa wazdsvaumsalvemiinny anwivasioveseunsaimnusiniiuayie o av os
fumounisdaouuims  anumevesanuiirsddsendelunivemitn nuynau
2. 5901 (Price) Mfolutladod dyiiuunsieldvesgsia ndnfe msmemageia L
ssfadimeldinn uazmsissendhldselivessiades fuiliissianmaninadomienianuld
wimndesiengeanguddlugramnssuiforiuinniuly uwiguamvessdnd v ousnisiiulaild
ahguistasiliduilneuludonldusmevietendndusingudaduiiis g nuaza muniw
iRy
3. 90N9aMIIATINUIE (Place) anmnsaliuinisiiugaan1sdndmunelavate By ns
Tusmsniusiue msbiuinstisdiugndn msliusnmstuswny wasnshivsmanudidnvseiind
4. NM3dLETININITAAIN  (Promotion) MIAREATUNITNAIAYBIFINIUTNITTANUAA 18 AU
gannedud nandfie sduasuMIRaIavesgiauimsvilinngduuy Wdumslavan ms
UssanduiusnmsTiin nsanuanuanuay n1sraianIansainudenian %ﬂﬁﬂﬁﬁﬁaamingﬂﬁw
seiugs Fesofemsussnduiusdioaiianindnual dumsuimsfidesmsianzgnsefunana
warsviuaBatiumAsudiei o1femsanuanuanuoy Wudu
5. ¢huyana (People) viewiinau (Employee) Bsipseondonisdaidon Hnousy ns34la
dielvianinsaairsmnufionelaliiifugnenle
6. fnunszuumslinu3ns (Process) WuRanssmisadesfuismsuazmsufianudu
Umsiauslsifuglius msiitessumslfusnmsedngniessanigs  wasiliglduinsiinany

Useiula

B107



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

7. guFaIndauN19n1801Nn (Physical Evidence) 1unnsas1anisdiiauednwagnig

1 ;Y

munlvign laeneg1daianunnlag N ameinunen nae UhuunsiiusngLive

Y

;Y 1

asenmuAiiugnA wu mMsusineazaInseuses nswsadesgnmesuloy Wuduy

Y
saduaziiulainlutagUuiinisud unisgsfage lusaediguasduinn vilvignAniisniden
WNINY AITUNNTINATIBITNA gNTN9N1TAAIALTBNY a5 9L TINaTARY A aUVDIFINT LN

Wulnveessnatuauiag

AN

Fnadvtoyatusgiuussnmresdeyatneiu Feannsnadunelddsd

1. mafudeyaiisiusimes Bmsddunsuazesedienldlduinsdsaenudniiuain
wuudeuny lumsdrsremnudaiiu filvideyaregitanuieitedesasatunisliuinsvesgina
M38lAsUIUINT91NMTSUTayat1Ia s UsenasYe N9 loun mslawanaindelns el

fnoans wazdedsfiuiuszinninegsiuis deooulauuszianaie nqusiegislasludnfnw

[

UAa1ng wazuseanvuniluoduiu 400 au Ainedeludminuyusid tivdeyalasnisuan

U a o v

WuugUMIMUI I Inendensann qudssdn lnegidelafimunmnuiide ddgynsadanse du

0.05

[y

2 v a a a a 9 Y a_ A o &
2. ﬂqiLﬂUﬂJQHaﬂqﬂLLu’Jﬂﬂ N aEUI EW]LﬂEJ')GU'E]Qﬂ'ULLNUﬁﬁﬂﬁ]LWE]u’]N']Uﬁ%Qﬂ@SL%IU

NIRYULNUTIND

NaN133eLaranUseNa
msfnwasaliluns@nwanuniiuresduilnase ssnawestaemsmduiiiodd eig
Tnenslduuvasuniu TneUsernsuaznsduineg1enldlunisfinwasell 400 au

91nWan1ITenuIngusied sd e lluiwandgs dauiu 251 au Andudovas 62.80

o & g

sosaunfumenes S1uau 149 au Aadudesay 37.20 vilvmsusevdduazsedlildnagn Siiie

L4

soulandiasergmiuindgunnniiiy lunivesmsusenduiusgsivnudosay neygaudaiuy

woslaemsndiuviniduanulasady mnvazanauiy laeydvinagnsiveliidntagninsaeeng u

AonquandMludgeongieuazdnnguieynsnaiuveddgiety 91nn153AsIedeyasnn

9 9

wuuaeununguiieg1vEngongsening 31 - 40 U d1uu 108 e Anudesas 27.00 sosman

[

91y 41-50 U §1wu 100 au Anlufoaz 25.00 uenaningudiegsdiulugimsfinuszau
Usqyeyms duau 208 au Anduiesay 52.00 wazdulugdisielidiudiadeseiiou 30,001 -
70,000 v Tadineldaseuaiaadeneifion 100,001 - 300,000 vv fetuaziuliindeya

Tudesiu gnoneiinaraluriegreseulndazin e uongainmuvilinguiidnasgemnuaz 1 suauy

B108



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

Nenfvanuninedelutiatudatedide  wasdudoinuaniseamuasouasad Usenounuiisnals
mseliveswuemazselinsauaiindsdoiieulussdunansalinun nilsva wnde alaoe 193

ANNEY Jo1gunvinuensnionilasliiiand wn Sepegiuduasounss uiniiasergdnuaunn

A v | = A v

nldanunsadinlauuuiu na1afedgeeydiulugeafignilanevstrewmfonielainal gnues

9 Y Y

Aavengwianiienavsusisnundinenaseuaiiseniiagdnewen ibililinaiguadgeengwand dau
mMsmaauiinefeniinuvaendy wazluimstiemdeniamsumnmdiiugiy Jadudsfineuland

i Y

ANUFBINITVRIRTauATINtlaInsalnaguagasweieiegntuld winsidesendgenytuey

v o LY

tuiineuyst viseweawesslauiluanaghiflitundumlvd asoreuazgnuaulaldinasiuiu e

Y 9

]
a I

Aadupnudeslavandelaliiugasengld uidmsuwesigemsnduiiedaeiy@unsasdfiug
Tifaeenauazynsuatuegmeiu lneynsnaiuerauninendesuiufgeenglailunsias lnedeq
LAemindiuiaminwazieudutle ndulusaateanulaendy Msnynsviawa by
3NN Ausuiulgeongvessaedliagy v geengwantulaiidnitgnneniiuwsegidl a
NMTIENUT SeduauAniuresusinasegsnawesiden Smdui e geene@s wns
lngsudlazuuuiadeaglussduuin (=4.13) uardmnulenuunnsgiuwiiy (SD. = 0.79) duile
a I 1% ! [% a = a - I 1% ! [
f1sulusigamunud AuuinsiaskuuRdegdign (= 4.22) 50%@uNA0 MUTMNNNTIA

IMguasNsHeaIITNINsnaIn (= 4.15) Alunisuseninsnnagnslunisvigsialaenis

=Y

sahilufimslyianuddy funisliuins Luaqmﬂﬂejmé’aaéwqdauimﬂﬁmwuﬁwﬁaﬁuﬁlmﬁ JG
s3navens1aztnagnsaseanudiusduRiugnA (Customer Relationship Management: CRM)
inlflumsvgnindriinizesnmsuimstifuninnuynaurewish wagimsifununuteyases
gnéniflerthindnsiiteya mameulivey gaftunnsedlumsuimsiensliinanufiswelogsgn
vosgnéniidnanliuinig uenanifesiimsussdunanisliuimafionsuivdsudlagaun g os
\Wudszamniiou

NAMFITenU seRumRaTiuesuilnadegsiawes daom it fgaonATiun g
fusmslaesudinguuuadeoglussiuinniign ( =4.22) wasddosuunasguwiifu (SD. =

v

0.83) Fadlefnnsanilusiedenuin naudegrsdnlngiiuingsfamesdaemsmiduriiiedg ey

3

[J ¥ IS A

Iiudesdiuimevhanuazerneluriesinvewasengdulssdinniumundnavew dens el

a

<

Iululuszivlndensuuuaiegeiign (= 4.32) somanfe nquieg wiuIngesddensvdiumi

v [

Wiedgeengdnluns elufifelinisdaianssudunuinsiiieasnannuANuNe UAR BLAL A1 N EY

)

'
al

Tiiudasengidnininedevield S1dulusedivla (= 429) andeyadna1iasnuindefinigg

€

4

gsnafedlinnud AgyAelT e eInsguanuaroIn ey e winve wgeny NINsuINsAITY

vaa a =

Ava1nvRINn YN TukaTNIIARaANETRIAUS AT aUD1 AL TEA R AR vas Buss el du

o o

nauggegNazdinede uenanidannisdrsranviingudleddriulugfeansluinigde

LY

B109



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

' (%
¥ a v ow [ v U sa s

AanssudunuIMsiveassnNUeuaaelviiud asorenidninendy dalumagesideninlumiiiie

9

U ¥ 1

Haoesiunsduesdn nagnsiisnazldlumsshwigiugnanmuazitus i lviuenainnisyiseg

9 Y

AEze1n Uaeasevesanuiindy Sndmilafiisinisazadinlilugaisvesgsiataeifenisd

[ o

AanssudunuIMsTIniL Weaswmeduiusseningasognidininendeunaziios vikgeeny

(%
R

wianuladiieow Tdwew hlidgeengladeouparemenisdalilifanssusiuiuedsiesiheuay 2

(% [
(% Y

A39 YeRanssIeaNiaINIe Aanssuilssssuy Aanssusiuwelsla Aanssuugneiuld Wudu
NnEITewUI sEumNLAniuve suilaadegsialees Taeniniiusiiiledy sy A uns

musmlnssudieziuuedsegluseiuinn (=4.13) uazgdruidoauumnasgush iy (SD. = 0.93)

fadefnrsandunedonudn uduimeuianavessesisomimduviierdgeongfiEuiud s

30,000-50,000 undatiouiaumngauiuaunmlun1suinisusell wansauluseaulags

=

ATLUURAEEINIan ( = 4.15) seaunfe uuismuianggesaemsnduiiiedgieis

]

1% 1w a a Yo =) ' 1% ! [y = A a <
AnuANAfuAMN kA suSNsIviuaglasuvselyl AuAlusyiule (= 4.10) Fadleisanilusn e

TONUTIMPIUTIANGUFIE19AAII5IA1 30,000-50,0000 asnzauudd wikivelanunsaudesduiu

a A

ganaaulugaavnssuiediulauazsitode siunisinanve dummaunun sgsnadalsusiaa vde

Wauay 20,000 U kagkuus1edu Juay 1,000 U

[ I

INNEIVY AUTINNNITTATIMN NI sEiumINAniuvesusnasegsiaweside

v

yn§nsiuitiie g 9en18 A e S ute w1 amsdadiminonagms dean s s man alae s zuy
wavoglussiuann (=4.15) wazdudsauunasguwinidy (SD. = 0.91) Fefuanduléininnisg
dsanuuuasuay naugnAiumsTRind i srudelnsvimitaznsansguainenniige Fau
UtmisasltnagnslunislavanussnduiudinudeInsiiminaz nsasauamidundn muglufu
mMshmsmanauazysenduiuiudedmeaulat

IINNAIVHIUALATUNTVBNUI NqUeEIwuIIwesIdem snuilinsiimseaiadiu
mMsdaaiunsefivmnzanegudy nanreiinsdnlusiduanaudmiugnifivhnsaesosin
drmthlasduandutundauasusetudin uenaintmauismagliingugnénanansieusn s gen
vosiniutnsiasanldgean 6 Woudnde usnainimauidvazldnagnsmslianats (Public

k4 1%

Relation Strategy) lun1sad1ssiruadiduuinseuinisigesia enismdusiiiiofasengfiens
U591 dUNUSUINITHIUADA 199 Man1ansiiad Ing wazdedsaneaulad wavsiudnfanssuiu
v a - % e Yo W - 1% Y ¢ A
Tusingviseasfnsanssauselerudu luazwintndifssivaniulsenauniseiioad1anndn wal i
wanilunmsuszonduiusgsAalnlunidn

PNNAITENUI SEFuANURniLYDUSLAAses SaLTes Tdo TN e sy At ns
AuANNdAyvegIilaeTNdnzuuwdagluseAauinn ( =4.10) wardnulouuuinnsgiuiidu

(SD. = 091) Badlefwrsandusedanuin ngudegsdnlngwuingsiawesiaamsndiuiiiie

B110



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

I LVNLATNAILALANINEINRBUT LN 2aUL NN TIRNDAEYS alY WinzauluseaulaTensuuuLRi e

Y 9

d' a ] & a sa s v A v I~ o A
QWIE}G]( = 4.18) 5990911AD VHULﬁu’J’]ﬁﬁﬂﬁ]Leﬂjai'ﬂa @WW5WLMUWLWQQQQQWQNﬂ75@@La@ﬂ1ﬁﬁaqﬂi

eXe

=

mamsunnduazminnuedelaunimwmisla daanmsedaula (= 4.17) 3ndeyadanas 1

q

1%

lassnswesiaemnsiuiiiedgorglimhmnldusenaumsiaisanmsandunagnslunisniden

9

yaansnazidunliuinisiugnan lngn1ausenasiinnsAndenuaznsiaaeuyseine1vynssy
n372aeUlUUTENaUINIT NN N TU MG LA ZATNETUIAVBINT NN ULAEII NN YN AU BUSUL Y117
innuiteliumuUaendeuazauiiulalvtugld1viesnin

NN TNV szAuANRAiuYasUTlnAsogs Nuwes TdenSnuviitegiony A3

[

waseunmsadunulaenuasiuuindegluseiuinn (=4.12) wagdnulosuuinns Ui fu

(SD. = 0.51) Fudlefwrsandusiedenuin nausmetvdulngiuigsiawesiaemsmidumiiiie

v

geengazlasuidsweusuangasengviell losudsweusumnldusnislussivladeasuuuaiogs

Y 9

W
U
= = ' & 1 a a sa s Yy ¢ oA v & a ada

Vign (= 4.29) 59991 YNURLINGINAGINLIDITFD W TMUUILNOR G0 gLdUTInINA AN Y
o & 1Y [y 1 = 1 [ 1 1 1 o 1 1 1 14
Julusedgeengluszivinnieeiiieda ( = 4.16) ndeyasinarnuiinguiedisdiul g1y

AnudfwarsuIATUsTma e aadiddenudgeeny  wasgshaweiaemsniuiiieraweigud

[ (9

szidugsiouudlml wifarunsaldfudesneuiunfangndild d1 Ay fesesasisanuunneig
FusEnIegs N weiiaom Snwuiiiteda e gdugsfatuinauyslaeldnag nsnsasieainy
wANeng (Differentiation) &MISUTENILYIALTIIIYATUAIUVDIR AR YA TN WBUTNDIAET YUY

Agvonglaidunsingnn Fwnsguisegnetiuinauysilianansavile

| [ [ a

N TIvenUd Juslaanfionesnsiulissduanufndiudegsfawesidemsnduniiie

]

I [

He9918ATIUASIUAINTINLAZAIUUTAT ATUTIAT ATUTBINIINTTNTIMUIBLAZNITHR ATV

o w

MIRAIA wae unsasasunsveliunnssiuegelidudAgvnsatiafiseiu 05 uay Juslnanidl

¢ A v

angaaiulseiiupnufnviusessiawesidemsmiuniiiedaonefsunsluiuanudfyvesgsie

]

'
aaa [

wag mMunsailuuuansiuegflideddynisatiansedu 05 Indeyafina1iilvgsiauesin

918fiAiuveInquiteddnalilssiunuAaiudegsnawe Naen snduviitedgienad

9

€

wansnafiulusuer Ui AU aegINAMATMIANTUNY Alun1egsiavedewseuasening

Y

Tingugusla anfiongua nsnafuiiuaud fgresgsfalianntu lnee1agsesnnudidgueinis

[

NuRUNBe ANdAyreInITIingdinul g mudiliumsusen duiusiweiiae nisn

Y

&
e

Wiuviliveraongnudesiie

a = s

PnnamIenui Juslaanindinsfinwdsiulisziuanufamiusegsiawesiaenisn

9

WNeHaI018f3 WASIUATNTINLAEMUUTNST  Uag musieuandeivedelided Ay sad #iv
a

53U .05 waz JuslaafiiydinisAnwidedulissiuaiufaiudegsfnaigeaeni suidiuviidie

Qjﬂﬂmqﬁ%mmﬂuéﬁ YYDINIINITINTINUIYLALNITADATNIINITAATA AIUNITAWATUNITVIY AU

B111



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

'
aaa

ANudAYUeeEINa war sunsandunuliunndsiuegeied Ayeainnsedu 05 3ndeya
gafvawdedldnagnsmumsUssnduiuslaoitiunguanifidssiumsfnvuaziirlarnudify v os
msgsnalugaitsamalneideiadngdengeeny

uenniuamsidenudt fuilaefifseiunelddminaisroioumfullssfuanufn i
sogsRawesiaennimuiuviiiedgsene@unsluninsiuarimuuims fusim sudemiansda

IMNBUATNITADEITNIINITARIA MUNTAWATUNITVIY AUANNAAYVRITIND Uae Aums

'
°o w aada

Auuuanisiue slided Ay msadiansedu 05 wenanlldinudn guilaenlisedusiela
asauATIRduAaRsuAiuliseiuanuAaiusegsialresdden s mduriiiedgeora@suns u

AWTAILASANUTIAT  AULBINIINITIATINUIULA LT ADAITNIINITAAN AIUNITANEIUN S8

'
14 o o w aa

AuANLAIAYURIFIAY way Munsanlunu lduandaiuegididudAgvadansedu 05 uae

a <

Uslnaniiszausnglanseuaiiniesaifouseiuils siuamnuiniiusess fawesiaeminidusiiive

eXPp Xy

DgASURTIUAUUIMS uanssiuegdidddgyneadifiseiu 052

Y

YBINNAVBIIUIY

Jotninvesnsideasslifomsinaiduaninsaldudeyadosiulunmsmanisaluu i

[ '
Y a v a d

Yo433n9719lesudsmausuAIINnquuslneviselal Famngsiallifindulsase ddiladednunnd

denarian15AulaveegIng

YoLEUBLULEAINSUNNSYIN A ASIAB U

1. TumsiReaseield msimsfinuniinnuiianelavesdusinanaulagsiagesidemsnidun

4 v v o A - v ] U VY A = a sa s v ¢ A
Werasogludmingus Weaslsmsruidagdudiusinanaulagsiawesiaemsndumii fie

£
a =

gengianelalunsusmsuagnisdamsvesssMllinndeeiiiesla wethluusulsaualy

o eXe

[ a

dnfumsvgnefianmsmenisvisuisulyidelulusuian
2. lunmsfnwassisluanarimsfinvivieufisunginssanasdadelunisdndulaveiuilan
naulagsfaweiaemsnduiiverasongfuieg orduviingu s Tuusalnalfss

3. MsAnwITeAsIal U1 M siuALS asUseLauman saulunsAne dade Miead o9 iy

9

gsiaweiiaemindiusiitefgeeevievengveulwnlumsanun inhaulugszauai alive

™ a T . a a o o = ~ a I Y a
LU?EJCUL'V]EJ“Uig‘Vi'J’]\Tﬁ]QWU@W@%A‘LUQQJJT]QL@ED AULAZDIAININSANWILUSTHUNEUS gﬁﬁqﬂaniﬂ 3

Y =

naulagsfaweiaemsniuiiiieyaengielinsuisanauansislusutade g g

[
a %

sonufienelanazanuaulgsiagesiaeminduiiiiodgienadnivanmnsaldiludeya

)
[ 1%
=

fugulunsvinuddeluanvisainlureuwsiningwinwaganddwu

? 9380 aunzlums. (2562). unugsiaesiden imuiuviitedgeeny. (MsfuanBassuinsgsia wndudin, iminendungamn).

B112



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

4. mehnIdednunn Inensdun1validsdn (in-depth interview) [W1snsumey vl

a1unsonaumnIidelaguaniu

AR LLANLANAN e TALIANNAATTWIE B TnA

siagsnaasiaann Snudiviived geay A uunaNant

0.0045 0.004
0.004
0.0035
0.003
0.0025
0.002

0.0015
0.001

0.001
0

H Sig

AN 1: LHUDTLARIAIILANANIUBITEAU ATIARTIUYD USLNA BTN AR Iae M STLlusiLite

Haveng@siuns Juwunaume

NN 1 UNUTLEAIAILLANAIITD 15 AUAUAALILYDIUSLA Asa 3R e Ide W1 S0

diuriiiedgeena@siuns Sruunaiume nudiguilaaidmadisiuliszduaiufniudegsia
woSidensnuiuriitedaeorgAsiunslun nsiuazmuuims Musian Mutemnsindning
La¥NTHOANTNNNTARA MUNTAUATUNTVIY MUANUEIAYYRIIAT LAy AuUMTATEUNIIY

o w

] U 1 a v aaa U
WANFNNNUBDEINUUBEIALYNIEDANTEAU .05

B113



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference

5 July 2019
= ! o a =3 ¥ a
A9 LTE UANUANGN TR s ALANNARWILTEE1LE TNA
plagsnalmeiiaani Snduiivedgaens auunaINens
0.25
0.215
0.2
0.152
0.15
0.113
0.096

0.1

0.05
0.009 0.001
0 |
& & & & & g\'\)
& & s & oF &
B (\;@Q\ g;é v};{&a &
N N Q;“’é (i\(\{\ u)"@:\\
@Q n,Q\r\ W{\), ()

M Sig

AMAA 2: UNUYTRARIAIULANGATITBITEAUANNA ALY I USLNAsegsAAL TR T Ide m STV

Aaeeng@siuns Juwunauene

NN 2: WHUNTLARIANULANAIIWBITEA UAN URATIUTR iU nARDgsAY Wwesiaan1sm

Wiuiiledgieng@siuns Sruunainens nudtduilaafifiengineiuiiseduaufniudessna

LY

woTIaen Sl ite a1 gAsiuAs U NTILLaZAIUUTNT FIUTIAN ATUTBIMINITIATINLNY

'
Y] aada

LAXNITADAITNINNITAANA Uay dunsadaasunsueliunnansiueg1eiiud Ay neadfns e fiu

'
¢ A

05 waz Juslaanfiongssiulissiuaufndiude gsnawesaomnduviitedg weigfsiunsluaiu

o w [y

ANUEAYYRIEINA ko MmunsadunulenisiuegdidudAynsatansedu .05

B114



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference

5 July 2019
= 1 o a =3 Y a
AT LT UAIHILANAN e L AUAN NAR TIWTeE 1 TnA
siagsnaesl aann SNEiuiveE 49818 AV ULNANNENNIAN T
0.4 0.369
0.35
0.3
0.25
0.2
0-15 0.103 0.098
0.1 0.067
0.05 0.037 0.022
0
& o W & PR >
& & L & , @&Q i~
5 kN 26" oS o & <
& LB & &
& R & S
& ”@“ o« <
‘4}@{\
Sig

AT 3: WNUYTUHARIAIULANGATBITZAU ANUA ALY IS LNAsegsAaLge T Ide m STLuViLie

HE@18AsIUAS FWUNAIAINSANY

NN 3 UHUQTILAMIANULANATIVB S5 AUANARTINTEINUS LN Ar g3 AR IdB W1 §

a = 1

Whiiiledaseg@siuns Juunmmainsfng wui guslaaninain s@nwdeaiuiiseauainy

a ca s ¥

AnLtusiagsnawesiaamimiduiiiedatena@iumnsTun nsiuuasiuuins uay AMusIAUANAIS

3 3
fusdaliduddymnsedifnsziu 05 waeuilnaiindinsfnwdisiulissiu mudaiudegsie

oS Iaen SviduL e e 1018 A3 lwaslumuto w1 sdadIninewarnsE eI NINNITAN A AL

1 o v

nsduasNISIEY MuANNdAyUetgIia way munsaiiuaulivendisiuegnddud Ay e

o

anpnseau .05

B115



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

N9 RN LA NLANFN BT T ALANNAATIUIeE 1 TnA

slagsnalaiiaan Fduiivedgeens aruunauszAuse lidouso ledssalhen

o
[
(]
o
o
o
o
o

u Sig
AN 4: LU TRARIAMULANAIUBITEAU AR RIUTE U LNAFegIN e Tae I SiusiLite

HgeengfTiuns Puunaussiunelidiuiiadedenou

AT 4: WNUATILAMIA WLANAT 1095 AUANAAWIU TR INUS InAsags NI weIdan§n
Yy e v an s o ) P o a A ] [PN = Y v
Whiitergeengfsiuns Juunmusedueladiuiindedeiou wui guslaanlisedusiele
drwswdesabousinsiulisziuanuamiusessiawesidon snduniiiegaeegdsiunsluninsay
LAZAUUINNT ATUIIAN AIUTDINNITINTIVUILLAENTHOATNINITAGIN AIUNTALATUNITUIE

'
o w aada [y

AUANNAARYVDITINT Uag AunsAiuuuaniueg1iltyd Ayniadifnsedu .05

B116



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference

5 July 2019
= 1 o a < Y a
1319 LT UAHLANAN e L AUAN NAR TIUTe 1T InA
pagsnalaiiaani Snduilieggeens A uunanuszAuss linseunioaa sialbeu

L 0.867
0.9
0.8
0.7
0.6
0.5
0.4 0.28
03 0.209
0.2 0.085
01 0.023 0.056

0

& <& D & 7& N
& & o & o &
N K 26" @% Q(L\(\@; é@’\\’
& L a5 o &
\@iQ & 0\))(3{{\ e.»é\\)’o
& KN S
& &
Sig

AN 5: LHUDTRARIAIMILANAIUBITEAUALARTIUTE U LNAeg IR AR Iae m STiusiLite

Haveng@siuns Puunmuszauiglaaseuniiaieseliou

Al 5: uugiiuanse NN e sszRumInAniuve sguiln s g Rwesiaeniin
shiifodgeeng @i Suunmussiuneldnsouaduadedeifiou wui guilaaiitissiusnels
AseUATLRALABIf oA TSR UANLARuReg SR Bwe a s Misfusiiledg a0 g AT U Ty
AMTIATNUTIA NUTBIMIMNTTTmineLazsAomsmnImInatn fMunsdaasun 5378
fueddyesgsAa way Mumsdiiuay liumnisiuedidiisdfymsainfisziu 05 way

Uslanfilsziiusnaldaseuniiwdenaifoumaiulisziumiupniiunegsfawesiden s it

e

'
o w aaa

gATesluAuUINT wendsiuegilvd Aynisadiansesiu 05

eX2p

Y

GEL
31n11539enuIgusinanimes1 sullseduanuaniiusegsiage Siaeni smiduviiie

499189 A5LUATTUAINIINLAZATUUTAIT ATUTIAT ATUYBINIIN TTATIMUIBUALAITFRAITN

e

NIAANA AUNTAUATUNITVIE PUANNAAYYRITIAY Uay UM IAuNULANA1iUe 8193

Y

g

(% o

aad =
UNNNEANITTAY .05 aunIwn 1:

(%
o {

wenanilifanuifuilanifongssiulssiuanudniunegsnawesiaamsmduviiite

89918ATIUATIUAINTINLATATIUUT NS ATUTIAT AI1UTDINIINTTATIMUIBLAZAITFRAITNG

e

'
o w aaa

MIeaIA kae AunsaLasunsvgliuandsiueglived) Aynsadanseiu .05 uay Juslnandl

B117



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

[

angaafulisgiuanufaiiusessiawesidemimiiuiiiedg enefsuasiuduanuddyregsia

3 o

aaa

way funsiifuauuanesiuesdifoddymadnfissdiu 05 munini 2
fatnaarnnisidenuinguilaaiifindinsfnwidnstufissdfuanuniudegsfasesia

oninsiuiiedgeengATuaslunmauiaziutimsuagius muandaiueg ided Aoy nas

afiafisyiu 05 wazduslaediihdinsAnwisfuliszduanudniiudegsiaiseiiaomsnisiusiiile

r;f{ﬂmqﬁ%l,umﬂuéhmiaqmqmﬁmﬁ’w‘wu'wLLazmi?{amimamimmm AUNISANESUNNTVNEY AU

'
[ a 1% o o aaa (%

AnudAgyvesgItaazmunsAndunulibanseiueg 1 iied fAynisat Anisedu .05 munni 3

Han15Ivenudn fuslaanifiszauseladiuiin e aifeussiuiissiuanudnmiuse gsne

1%

o IaeN SMEUL D a1 8RS ATIUATNTILLAZAIUUTNT FIUTIAT ATUTBIMINITIATINENY

WAZNSARANTNNNNITARTA AMUNTALASUNITUIY AUANUAIAYVEITINT kAT ATUNITAEUAIY

]
aaa

wansinsiueglitedfgynisatansedu .05 aunni 4
av ] Y A A Y v o =] v oA Y a rz i
HaMITenud1 Juslaenfisedusielanseundiiadgsdeatioumeduliseduanufniiuse
ssfaweslaem inuiuiiedzae g ASunslunnsIulasmusIA Muteman1Ing il guasn s
HoanINNTNAIN MUNITAAATUNITVIY IUANUAIAYU0IEIRA wag Aumsanduny liwandi s

fuegeditdudAynsadiinsyau 05 uar guilnanilssiuselanseuniindfesemoumeiuisedu

o w

AnuAnLsegsRaesIde I Snui ey aeone@sunslusuuinig uendsiued1adliledifigvig

(%)

A0ANsEAU .05 AUNINA 5

MatuINRan1s3Idemundsasulaan Juilaaniimeniadu dadufaiunegsiagsia

Y
2

woSiaeniniuviiied geore Awnsuanseiu dsdunsiifiunagndvesgsnadeioslianudify
fumsieneginginssamesiuilaaiinesi afuileviausnagnslinssfunnufesnisvesguilaa
nnflan wenniadefumendy Foweery anmIdenuiguilaafifiorgisiuiisziuaing
AnLiudegsAatweiaeni smduiiiedgeong@siunslusiuamd fyvesgsna uaz d1unis
Fudunuuaniefu dafumagsiensdesaisnnuasenindlinduduilnaiifiorguandafu i
mmﬁwﬁmmaaqﬁﬂﬁmn%u Imaawyﬁaammﬁwﬁayu'em'ﬁ’ml,mum@m ANEIAYVBINTT AN

nddiruiasenamugluiunmsussnduiusiweiiaeminduiiedgeeng audesiee agndlsiomy

Y Y

o A o

HAN15IdENUI seruTeliduiinaedereunt el uladed Agnvi i uslnalissAuanudn Ly

Aagifawesiaensnduiiiodgiong@siunslunmsanludiusieg wanseiu agslsfnn
= ] v o a v A ] Y aa Y = o & a =
999 INNGUgNATININgsAIReINTs FenduanAnigiuselaseauliunaistianiiegs fslugsfads

sotlinagnslumsdiauausn sniinuninwlidugnenlusiailndlfesiudguds ehliguilan

q

v a

sraulaslduinmsgsialaiedu Fanisdnaueuinmsninunmlusialnalfesiugudl mausen
Jasidlimnuddyiumsmuguiunuduegiann  dslusunudnlngvesus saniunsneasis

anuusznaums Neesimaeuauenldanelunsneasideglugaiivanvay uenanildunis

B118



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

I

uSmsssAnshteludaidfny msustnagiisruiundnouldinndn wilhou 1 au axSuReseulu
wanuanentiie Useudaalgine  wagliourannisus v snunazmselaaiiannm ssdu
W s uilavansdndusivieUssiudaeigneluaniulssnauns MsImiiensedems

Larumsdnyaradiudgeeny WWusu

NEN581989

AnAned auddmius. (2560). Sulledpugeny: Meg1991NeA1eUsEwA themomentum.
Retrieved from https://themomentum.co/ happy-life-aging-society/

9301 aunziuns. (2562). unugsAes I Suiuiiiegguery. (Msfunindassuimsgsia
WNUAR, WNINYIRENTANN).

Hodumna ¥y, (2547). 1759819U3N75 (Service Marketing). NTUNWIMIUAT : TADALATY,

B119



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

wHugsRananfusinanldaunsaugne
BUSINESS PLAN VACUUM FLOWER

L% a 1* o/ L4 S v lQ‘Z
I EdNYU ", Uszanu FUEYEUNATEIE A

Natrada Saardaiam!’, Prawat Benyasrisawat?

AL UM STINANMINUINM ENUTINUNIVUIANA LAY IUIALRN UMTINGITENTUNN
tAdministration, Program in Small and Medium-Sized Enterprises, Bangkok University
“Anue Uy UMTImMEaENanm

“Faculty of Accounting, Bangkok University

“Corresponding author, E-mail: syncharuya@hotmail.com

UNAnED
v o a o Aaw s [ =2
nMsIniunugsnaaduiiiingussasaiveldunuimelumsdnunlonalymavassaves
genalimdounonsisuuszneumsiduesedislunmsnununsifiugsialidliuledwaiias
wardlUsgansn ngegannugsnv ladnydud nsugsfaussannsindiniedumeenlleunsau
gy nAnelananineiLusun “Famed Flower” lagvihms@inwiieatunisiesizidadeninday
V195379015385 189N15UYTY wazn1sdsaanlduuuaeuaruiudiedrsaiunguiaJund

a0

Uszaumsailumsiudsemumenliiazermsvs ewed esduifidunanineenliddiuan 401 eu lag
19381 5quiiegrauvuireadnildlunisinsgideyailesiuldnisiseilagldarnd
(Frequency) wagA15a8ay (Percentage) a5uusiulsladudiuynnanasldadudiuavaln
(Arithmetic Mean) uay mmaudosuuinasgu Ao adadamssan Wun mevay uavAade
LLaw‘hmﬁmeﬁﬁmwmmﬁawwﬁqiﬁaﬁy’qmaimmsm gUDNtUVAIALITUULE UIENIINTIN ¥AT
yesizuiaduaiudesmnuddglunmsnseduassgianisilomalumsiaunseldueanuasnslng

'
aa v

Tadvdrgsduimduinasunived Agnenuasnsineidesniswau s lalidug s ot du

'
a o

WWINSIUN SN SALTUE TR SsEY

AdRRY: BUNTOY, Feyey I, aenkdl

B120



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

ABSTRACT

This business plan is a study to seeking an opportunity and problem for getting ready
to start a business. It is also a planning tool for running business smoothly with the best
efficacy. This business plan is for Vacuum flower, under the name; “Famed Flower” by
studying about business environment and competitor analysis by using And surveys that use
questionnaires with a sample which is a group of teenagers to eat flowers and food or drinks
with ingredients from the flowers number 401 people, using a simple method of sampling
using the statistical data analysis preliminary analysis by using a frequency (Frequency) and
the percentage (Percentage) describes the personal factors, variables, and arithmetic mean
(Arithmetic Mean) and the standard deviation is a statistical linear portrays such percentage
and average. After analyze the internal and external business environment, At the same time,
the Government's agricultural policy, promoting the importance of economic stimulus in the
development of the income of farmers is the key factor that Thailand is a significant driving
farmers in developing Thailand revenue achievement. As a guide in planning sustainable

business operations.
Keywords: Crispy, Vacuum, flower
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| Valid Total

Frequency

3
11
12

6
10

184
57
31
87

401

Percent

0.7
27
3
15
25
459
14.2
7.7
217
100

Valid Percent Cumulative
Percent

0.7 0.7
2.7 35

3 6.5
15 8
25 10.5
459 56.4
14.2 70.6
7.7 783
217 100

100

AN 2.2: IIUIULATTRUATVBILADULUUABUDNYARATIILUTILUNIU NG ANT T VBIHUT LA ANAAI

aonkiozlsNaninsasuusznule
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45.9% a@1auneun nonnuatuuesy 31uu 87 au Antlusevay 21.7% a1dudenn aann1ai5es

F1UU 57 AU Antusesar 14.2% a1ausiann AonNvul 31U 31 AU AnluSesas 7.7% a1susiain

AONAYAT 31U 12 AU AuSeuaz 3% alsunaun AenNes 31uu 11 au Anludesas 2.7%

adusiaan menelantl 1w 10 au Andusesas 2.5% a1Ausioun AeneuNa T1WIU 6 AU AR

WuSowar 1.5% wazd1sudoun aanwala 31uU 3 AU Anusasas 0.7% ANuaiau
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AT 2.3 TIUIULALTDUAYVDIRDULUUARUNUAAAT lUTMUNMUA UG aisieun 1

a o  da a < ¢
Naﬁﬂm%uﬁiiWﬂmﬂLUu‘Uﬁﬂ:ﬂ‘Uu@l'e)i']\‘iﬂ']ﬂ

Valid Cumulative
Frequency Percent Percent Percent

Valid tloviian 1 2 2 2
oy 2 5 5 7
Yunang 26 6.5 6.5 7.2
1N 119 29.7 29.7 36.9
Mﬂﬁqm 253 63.1 63.1 100.0

Total 401 100.0 100.0 S.D. = .662

M15199 2.3 wudneukuvasuatuduln

o

a 1

gilaudniudndn s liasswauiidu

Usglavisio 519018 agluseiv anndign S1uaw 253 au Anluiosas 63.1% sedusenn 110 91U

119 Au Anludesaz 29.7% d1sudaun U1unatd 31U 26 au Astdusesay 6.5% d1susiaun toe

91uau 2 au Anludosas 0.5% uazadusomn deeiign 91 1 au Andudesay 0.2% muadu

M3 2.4: TIUIULALTDUATVIIHDULUUADUNNIUAAAT LUTMUAMUA URERT usieun 2

nann i luaaulasluliaavnslanainvane

Cumulative
Frequency Percent Valid Percent Percent
Valid  voudign 1 2 2 2
oy 5 12 12 15
U1unang 20 5.0 5.0 6.5
41N 180 44.9 44.9 51.4
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panAuiludn U asludiaamslanainrane
Cumulative
Frequency Percent Valid Percent Percent
1niign 195 48.6 48.6 100.0
Total 401 100.0 100.0 S.D. =.668

3197 2.4 wugreukuuaeuaudulngfinn uRaviuiedndasia insatiludauda du

flee1mslavainuaneeglussiu uinilan 31uiu 195 au Antlusouay 48.6% d1dunau 1IN

F1uru 180 AU AnuSasas 44.9% dfusoln U1unald 31w 20 au aalusesas 5% aisiu

sioun tos 91w 5 Ay Aalusesay 1.2% uavardiudewn desiiagn 91w 1 au Aalusesay 0.2%

M13197 2.5: IIUIULATRUALVRINDULUUABUNUYARATIILUTIMUNM U UREAS st ui 3

nannuawlanludgeliinadulunana

Cumulative
Frequency Percent Valid Percent Percent
Valid  tloeiign 1 2 2 2
oy 1 2 2 5
U1unang 23 5.7 5.7 6.2
un 173 43.1 43.1 49.4
nniian 203 50.6 50.6 100.0

t:ll 1Y | 1 a <@ 1 a [ 3 (5 L a X
1919 2.5 ‘W‘U’]']QG]E]‘ULLUUﬂ@UﬂW@Jﬁ’JUIMZy}Jﬂ’N@Jﬁ@LWUUWNﬁ@ﬂm%LLﬂﬁﬂIV@JUQIQJLﬂﬂGUUIU

AANRRYN SEAU WNTign 1uau 203 au Anluiesaz 50.6% ddusionn wn 91wIu 173 A Anu
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So8az 43.1% d1ausionn U1unats 311U 23 au anlusesas 5.7% aisusaun 1ee 31U 1 AU

Anlusesay 0.2% uavardusionn deedign 91uau 1 au Anlusesay 0.2% muaAu

M397 2.6: I1UIULAYTRUALVBIMOULUUABUAINYARATI LUTIWUNAIUATUNEAS aidull 4

a o/ ¢ ad
NARIAN ﬂJ‘?/I&Iiﬁ‘U'WWIQﬂ 4nn

Cumulative
Frequency Percent Valid Percent Percent

Valid  voudian 1 2 2 2
oy 2 5 5 7
U1unang 40 10.0 10.0 10.7
un 189 47.1 47.1 579
1nniign 169 42.1 42.1 100.0

Total 401 100.0 100.0 S.D .= .687

TN 2.6 wuBgmeuLUUaoUnNE W g TauAniu N End ael isaw Angnuine glu

U 1N U 189 Au Anduseray 47.19% ddusieun wndign S1udu 169 au Anluievaz

42.1% gsusionn U1unaly 311U 40 AU Anlusesay 10% ansusionn ues 91U 2 AU Anduy

$owaz 0.5% wavaausion teedign 1uau 1 au Anluseay 0.2% ANaAU

AT 2.7: TIUIULALTDUAYVDILRDULUUADUNNUAART MUTIMUNUIUREAS g N 5

NARAMIIIBSUUTEM UKARTAN Uaandufas1ane

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

Weeiign
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anfuTidiafulssmundfinuvasndedasnenie
Cumulative
Frequency Percent Valid Percent Percent
Y1unand 20 5.0 5.0 57
un 169 42.1 421 a7.9
maﬁqm 209 52.1 52.1 100.0
Total 401 100.0 100.0
S.D .= .639

37 2.7 wudmeunuudsuaudmlng ianufaiuiinde Saeiliesuuseniuuda

anulaendenesnamesgluszauil iniign $1uau 209 au Aaludesas 52.1% dwusomn wn

T 169 AU Anusesas 42.1% aisuson U1unanesiuiu 20 au asdusesas 5% a1susain

oy §1uu 2 au Andudesas 0.5% uavadusionn veedign 91uau 1 au Anlusewas 0.2%

M3 2.8: T1UIUUALTDYALVDIENBULUUABUAIUUARATILUTIMUAMUAUTIAAIUT 1

a o ¢ a
NARNUNAITIANLARUS 51

Cumulative
Frequency Percent Valid Percent Percent

Valid  voeiian 1 2 2 2
o 2 5 5 7
Uunang 31 7.7 7.7 8.5
4N 178 aa.4 aa.4 529
nnfian 189 47.1 47.1 100.0

Total 401 100.0 100.0 S.D. =.671
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3197 2.8 wugreukuudeunudwviginnudaiudng ad ael e van gave glu
Uil anndian 1w 189 au Aaluseray 47.1% awiusoun wn 91w 178 eu Anludesas
44.4% deusioan Urunans S1uau 31 au Anludesaz 7.7% diusieun deos Tuau 2 au Anlu

$owaz 0.5% uavaausie Weefian 31uu 1 au Andusesas 0.2% muddu

M13199 2.9: IIUIULATTRUATVBILADULUUABUNNYARATIILUTHUNAIUAUTIANAIUN 2

a o/ ¢ = 14 I v a a.a
panfuaiinUduA I URUR 8T

Cumulative
Frequency Percent Valid Percent Percent

Valid  teuiian 1 2 2 2
o 2 5 5 7
drunang 31 7.7 7.7 8.5
un 178 a4.4 44.4 52.9
nnfign 189 a7.1 471 100.0

Total 401 100.0 100.0 SD .= .671

3197 2.9 wuhdreunuvasunudlnglianufniuiwdadae SauduaduRuiane
TWoeglusgauil mnniign d1wau 189 au Aadusesas 47.1% ddusomn 1n 91w 178 au Anluy
$ovaz 44.4% draumoin Urunand $1uau 31 Au Aadudesas 7.7% didusien Wew §1wiu 2 Au

Anduseras 0.5% uavarausionn deedign 91uiu 1 au Andusesay 0.2% muaRy
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3197 3: ’«j’ﬁmuuaﬁaﬂamadﬂmauLLUiJa’eJ‘iszJuﬂﬂaﬂ"ﬂUaﬁﬁLLuﬂmﬂJﬁminﬁmﬁ‘ 3
HARS T UG
Cumulative
Frequency Percent Valid Percent Percent
Vald  tfouiian 1 2 2 2
oy 2 5 5 7
Jrunang 38 9.5 9.5 10.2
un 212 529 52.9 63.1
mﬂﬁqm 148 36.9 36.9 100.0
Total 401 100.0 100.0 S.D. =.664

mM397 3 wungpeusuudeunudnlvg TanuRadiuiindada

fa ¥ o

iU ogTus s AU

N 9w 212 e Aadudesar 52.9% ddusion wnfidan S1wu 148 au Anluseuas 36.9%

deudaun Urunatd 911U 38 au Anusesar 9.5% alsudein tes 91uiu 2 AU Anlusesay

0.5% uavarausionn Ueedign 91uau 1 au Anlusear 0.2% mudu

M3 3.1 TIWIULAETELRTVRIRAUL UUAUNIARAT LUTIMUAM IR UYR nslun33n

° ' o PN
MUUIYATUN 1

[

a o 1 4 .:’.’ %
Nanf Il vinenNsuasanden lu

Cumulative
Frequency Percent Valid Percent Percent
Valid  tesfian 1 2 2 2
oy 2 5 5 7
Uunang 33 8.2 8.2 9.0
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AnS TS MnemMuSuaz AN evialy
Cumulative
Frequency Percent Valid Percent Percent
un 162 40.4 40.4 49.4
mﬂﬁqm 203 50.6 50.6 100.0
Total 401 100.0 100.0 S.D .=.683

3197 3.1 wugpeuwuuasun g innudniudindn dudiiinmsiiviiea usu
avmnndenluegluseiu wnfian $1uau 203 au Andufosas 50.6% adusionn wn 91U 162
au Andudesar 40.4% drdusioan Urunane 91w 33 au Anludesas 8.2% a1diusiean e

91w 2 au Andudoway 0.5% wazadusown desiign U 2 au Andudesas 0.2% muddiv

AT 3.2: TIWIULALIDERLVRIROULUUAUNIUARAT LUTIMUNMUAIUYe v <lun53n

° ' 1 cs'
MURUIYATUN 2

NAANUNEIUTAFINYRIN19B Ul Al b

Cumulative
Frequency Percent Valid Percent Percent

Vald  tioedian 1 2 2 2
oy 4 1.0 1.0 12
Uunang 36 9.0 9.0 10.2
1N 171 42.6 42.6 529
wnndige 189 47.1 47.1 100.0

Total 401 100.0 100.0 S.D. =.707
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3197 3.2 wugpeusuudeuaudm nglianudndiuindad aeiaunsa dden un g
souladdliegluseiiun wniign Truau 189 au Anludesaz 47.1% d1dfusienn 1N $1uu 171 AU
Andusauay 42.6% drdudeun Urunana 31wl 36 au andudeuay 9% andusiesn tey $1udu 4

au Anduderay 1% uavadusionn desdign 91uau 1 au Anlusewar 0.2% muddu
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° 1 1 q'
PINUIYATUN 3

rAnAuTEasadeinduazdesanld
Cumulative
Frequency Percent Valid Percent Percent

Valid ~ [tfeefign 1 2 2 2
oy 3 7 7 1.0
U1unang 34 8.5 8.5 9.5
11N 191 47.6 47.6 57.1
nnfian (172 2.9 42.9 1000

Total 401 100.0 100.0 SD =681

3197 3.3 wugpeuwuuasumudiulngfinnufaiuindndasiansadaiidiwa
dewenliagluszauil wnn d1uau 191 au Aadudesas 47.6% ardiusienn wnndign 91uIu 172 Ay
Anlusosay 42.9% adusenn Urunans S1uau 34 au Andusoay 8.5% ardusoun toy d1uu

3 au Anludoay 0.7% wazddusiown deedian $1udu 1 au Andudesas 0.1% mua1su
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3197 3.4: IWIULEYTEYALVRIRMBULUUABUAINYARATILUTILUNMNmUY 9 elun ST
° ' v PN
JURUIYAUN 4

HanfausitinTeanysEUA e N YR lun1sTI MY

Cumulative
Frequency Percent Valid Percent Percent

Vald  tleviian 1 2 2 2
Uy 3 7 7 1.0
Uunang 38 9.5 9.5 10.5
un 173 43.1 43.1 53.6
wnndige 186 46.4 46.4 100.0

Total 401 100.0 1000  <p. - 701

M3197 3.4 nugreukuuasunudulnglinnuAaiuInaad ae Tn1seenysduaiiie
Wngemalun sindmigeglussaun inniign i 186 au Anilludesas 46.4% drdusioun
in 9w 173 au Anludesas 43.1% awusenn tunans 31w 38 au Anduseeas 9.5%
o w1 B ° a & v o w1 Y A ° a @ v
asiusesn dee 31udu 3 Ay Anluievay 0.7% uavadusiean tewdige d1uu 1 Ay Andusesas

0.2% PNUAIAU

M3 3.5: TMUIUUALTBYALVDENBULU VAU AUYARSTILUTILUNA WU ARETUNTAAIA A U

1

Y 1

a ¢ o y a4 X \
WNaif m%mmuaﬁﬂiﬂﬂugﬂm%m%aﬂau 100 MuLLsn

Cumulative

Frequency Percent Valid Percent Percent

Vald  tioedian 1 2 2 2

hld 13 3.2 3.2 35
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WA uTiTidauanlFfugnénfiundarou 100 viuuan
Cumulative
Frequency Percent Valid Percent Percent

Urunang 30 7.5 7.5 11.0
un 172 429 429 539
nnila 185 46.1 46.1 1000
Total 401 100.0 100.0 S.D .= .769

3197 3.5 wugreunuuasuaudulrglinnufaiiuiedad aeilidiuanlitugndi

Forou100vuusnoglusediufl 1niign druau 185 Au Andudosas 46.1% d1diusien wn 91w

172 au Andusesay 42.9% d1dusionn U1unals 311U 30 AU Anusesas 7.5% d1ausiaun

oy 1w 13 au Aalufesas 3.2% uazadusonn desdign drwiu 1 au Andudesas 0.2%

ANUAINU

AT 3.6: T1UIULALTDYALVDIENDULU UADUAINYARSTRLUTILUNA AU ARETUNTAAIA A U

2
NANAMINANTITNAADI TATUN DUTD
Cumulative
Frequency Percent Valid Percent Percent
Vald  veeiian 1 2 2 2
1oy 1 2 2 5
Y1unand 23 5.7 5.7 6.2
u1n 173 43.1 431 494
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naRAuINdin1MAaeslRTUR o U
Cumulative
Frequency Percent Valid Percent Percent
nniign 203 50.6 50.6 100.0
Total 401 100.0 100.0 S.D. =638

3197 3.6 wuigreukuudeuaudm g danudnviuiwdadasiiinmmeaediduneu
Foogluszdun wnfian S1uau 203 Au Andudesas 50.6% a1diusien wn F1uau 173 au Aau
Sopaz 43.1% ardusenn Urunans 91w 23 au Andusosay 5.7% adusewn tey $1uau 1 A

Anusosas 0.2% wavardiusiown Weedign 1w 1 Ay Aalusesas 0.2% muday

M13199 3.7: TIUIULALT08ALVDIABULUUADUNNUARRTI LUTMUNM UM UANES 1N THAIAR LT

3

NARN UNIN1TIUS N TUS W BU U 99n19a aula

Cumulative
Frequency Percent Valid Percent Percent

Vald  tioedign 1 2 2 2
o 5 1.2 12 1.5
Yunang 35 8.7 8.7 10.2
un 177 a4.1 44.1 54.4
nniian 183 45.6 456 1000

Total 401 100.0 100.0 SD. =710
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a v | 1=l a 2 a o & ™)
AN 3.7 nudngneukuuasunudngfimufaiuinadadun inslustunlusludu
Hnugesmsesulateglusedun wnfian S1uu 183 au Anludeway 45.6% ddusiesn ann I
177 au Anludesas 44.1% d1susdaun U1una 31udu 35 au Andusesas 8.7% d1ausioin tiow

91uau 5 au Anlusowas 1.2% wazddusewn doeiign S1uau 1 au Andudosaz 0.2% nuaau
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a

NARAIINANISINUNS FUNTNE LA ANE AN

Cumulative
Frequency Percent Valid Percent Percent

Valid  voeiign 2 5 5 5
Uy 1 2 2 7
Jrunang 38 9.5 9.5 10.2
1N 174 43.4 43.4 536
1nniign 186 46.4 46.4 1000

Total 401 100.0 1000  $p =702

AN3197 3.8 wugreukuudeunNdvalinuA A REadus In s dnsanTnasa
winduaneglusyaull 1niign 91uIu 186 Au Anluesay 46.4% aeusionn w1n I 174 Ay
Andusenaz 43.4% adusienn Urunane 9uau 38 au Anlusesaz 9.5% ddusien ey 1w

1 Ay Anduesaz 0.2% wazadusiown Uasiian d1uau 2 au Anduesas 0.5% mua sy
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ABSTRACT

The purpose of this business plan is to efficiently provide a guide in expanding the
business, under the name; "Panthong Panich" which is Retail and wholesale business that sells
various types of household appliances and furniture. The business plan focuses on the
business environment and competitor analysis by using online survey that consisted of closed-
ended questions from 200 participants, who have brought household appliances and furniture.
The statics that were used to analyze the findings are percentage and mean.

From the analytical results of the business plan, it showed that the business’s core
strength is having a lower cost than most of its competitor due to being opened for over 10
years. This allows the business to be able to sell at a very competitive price, similar to major
wholesale stores. However, the business’s weakness is the location which makes it difficult to
acquire new target customers. Therefore, the business main focus is to expand the store that
will help acquire new target customers and increase sells opportunity within this competitive

business.

Keywords: Business Plan, Furniture, household, Furniture in Udon thani
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ABSTRACT

This business plan, the market research was conducted using the distribution of
questionnaires with respondents. 400 questionnaires and marketing analysis Strengths focus
on services to customers Because the Thai massage shop is comfortable and emotionally strict
Of providing services such as fast service, humility, and great honor to customers, which is an
important selling point of employees at the shop. The weakness is that in the cost of operation
may not be related to income at certain times, therefore there is a risk. In investment, some
Thai massage shops have a lot in modern times. The basis for foreign languages still needs to
develop more opportunities. Effective in massage Which comes as a variety of services for
customers and jobs Relating to documents that are still used as a manual Form which may
cause loss or have many errors The opportunity to enter the AEC will open a market for the
SME group to have a wider customer base. Have more international tours More foreign tourists
come in Including local people are more interested in using the service The increasing trend
of public health has made it an opportunity to attract customers. The obstacles in the training
of labor skills in the field of massage Requires time and costs Is a business that is highly
competitive due to the current There is a massage shop opening. Ancient provides massages
for relaxation, both large and small. Creating a strategic plan for business operations From the
results of the marketing strategy research, it was found that the most important respondents
were Marketing strategy for cost leadership in herbal products such as body scrubs, herbal

scrubs The price is lower than most other service locations (x = 4.14, SD. = .785). Marketing

strategies for focusing on niche markets for body massage / foot massage In the high level (x°
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=4.13,SD. = .817) and the marketing strategy for creating differences in the different aspects
from other places is at the highest level (x = 4.07, S.D. = .870)

When considering the feasibility of investing to expand the business of Thai massage shop
Found that the rate of return throughout the project is high, suitable for investment With an
investment budget of 6,865,000 baht. The net present value (NPV) is 1,164,775.06 baht with
an internal rate of return (IRR) at 33%. The total payback period is 2 years and 9 months.

Keywords: Business Plan, Cost Leadership, Cost Focus or Differentiation Focus,

Differentiation
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ABSTRACT

The preparation of business plan of NARA Café is intended to be used as a guideline
for launching the business "NARA Café" to generate profit with products that better in quality
and a better service, and for the business to have a plan for continuously achieving goals. The
study focuses on marketing possibilities, financial management and operating margin. The
main goal of this cafe business plan is to respond to the need of customers who love both

types of pets, and generate profit by the distribution of products and services. The plan
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research on business environment analysis, competitive analysis and survey which based on
questionnaire instrument that capture 400 samples from the business’s target group of those

who love animals.
Keywords: business plan, business environment analysis.
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ABSTRACT

Business plan of “You Work We Wash” is the sales and marketing project of car wash
services which located inside Supalai Grand Tower, Rama Il Road, Chongnonsi Sub-District,
Yannawa District, Bangkok. It operated by sole proprietorship with THB500,000 of investment.

The study of this business plan aims to analyze the investment feasibility, with the
purpose to prepare the entrepreneur before operating business. Method of this research is
fundamentally relied on the model that has been created under The Office of SMEs Promotion
(OSMEP), by analyzing data and using the essential element of OSMEP methods in order to
develop the business plan that compatible with current business environment in all aspects.
The in-dept interview market research was conducted, to deepen the understanding of a
market needs and end user behaviors, and its outcome was used to originate business
planning which has stipulated business strategy to secure the success of this business as
targeted.

The study of “You Work We Wash” business has applied the growth strategy to point
out on a new target, office workers which have not been captured by any service provider on
an exiting market share in this segment. From the population sample group research has found
that the business pattern of “You Work We Wash” project conformed with the sampling
lifestyles which stand out among the traditional car wash services. In term of the capitalization,
the study has shown that the payback period would require approximately a (1) year and ten
(10) months, at the total invest of THB 1,091,798 with 61.7% of yield rate which indicates the

possibility of this investment.
Keywords: Business Plan, Car Care, Car Wash
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ABSTRACT

The research aims to study costumer behavior the purchase of Cosmetic Make up Type
Product Through Facebook and Line in Bangkok Metropolis, the relationship between personal
factor, and the importance of marketing mix factors the purchase of Cosmetic Make up Type
Product in Bangkok Metropolitan area. Data collected were used by questionnaire from a
sample 400 samples who had ever participated in Bangkok Metropolitan area by Taro Yamane
Recipe, The statistics used were frequency, percentage, mean, and chi-square test. The study
revealed that of the sample were women 18 — 30 and 31 - 40 years old; single; with bachelor’s
degree. Most of them work in State Enterprise Officer and earn 20,001 - 30,000 Baht per
month. Most customers purchase of lipstick and reason to purchase Through Facebook and
Line because convenience, no need to travel out to buy yourself. They also purchase of
Cosmetic Make up Type Product 2-3 mont per time . The Most chanel customer purchase is
facebook, They have most influence in purchase of cosmetic make up by Friends /
acquaintances. The opportunity to buy face makeup cosmetics via Facebook and LINE is When
there are promotional activities, such as reducing, redeeming, giving away. By average one
customer spend 501 - 1,000 bath / time. The chi-square statistic test shows personal factors,
including age marital status education level career and income related to frequency of
purchase of Cosmetic Make up Type Product in Bangkok Metropolitan area at the 0.05
significance level. The study crucial of marketing mix factor (7Ps) showed that those who had
participated in attention to the distribution process service factor at the most, secondary were
channel, price, physical outlook, products, personnel’s service and promotion marketing
respectively. Therefore, to motivate the purchase of Cosmetic Make up Type Product online,

business strategy should focus on distribution process service.
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ABSTRACT

This study aims to 1) study the image of street food 2) compare behavior 3) compare
the differences of personal factors concerning the trend of tourists revisiting in Bangkok by
using questionnaires as a tool to collect data from a total of 400 samples. The results of the
study showed that foreign tourists with different income levels had different opinions trends
in revisiting in Bangkok that were not different because Thailand has many tourist attractions
that can accommodate many age groups. The behavior of foreign tourists with frequency of
eating difference street food in Bangkok had different trends revisiting in Bangkok because
street food in Bangkok has many food choices, such as Chinese food, Italian food, Thai food,
tourists can choose to eat street food every day and every time. The image of street food
found that the places in highest level were 4.29, followed by food sanitation with an average
of 4.17 and the image of the street food that affects the trend of revisiting in Bangkok from
foreign tourists with the lowest level is the price and value an average of 4.18, respectively.
In addition providing polite service, beaming and friendly will also affecting the tourists

revisiting tendency.
Keywords: The image of street food, International Tourists
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ABSTRACT

This research is a quantitative research with the objective to study the characteristics
of the facial skincare cosmetics’ packaging design and the decision to purchase the product
of the consumer in Bangkok Metropolis area. The target group of this study is the consumers
in Bangkok Metropolis area who purchase facial skincare cosmetics, 400 persons. The

questionnaire is used as the research tool. The statistics used for the analysis are frequency,
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percentage, average and standard deviation. The statistic used for assumption testing is Chi-
square.

The result of the research shows that majority of the sample groups choose the facial
skincare cosmetics in order to enhance their beauty. Most of them purchases cosmetics with
cream texture. The most selected brand is Ponds because it is credible. The frequency of the
purchase is less than once a month and most of them spend 111 baht or more per each
purchase. Apart from that, it is found that the components of the packaging, which are size,
shape, color, material, font and brand’s logo, affect the decision to purchase the facial skincare
cosmetics of consumers in the Bangkok Metropolis area in overall at high level.

The result of the assumption testing shows that 1) The consumer behavior towards
facial skincare cosmetics relates to the decision to purchase facial skincare cosmetics in 3
aspects, which are the rationale for choosing the facial skincare cosmetics, the rationale for
choosing the brand of the facial skincare cosmetics and the frequency of the purchase; 2)
The characteristics of the packaging’s size relates to the decision to purchase facial skincare
cosmetics in aspects of the rationale for choosing the facial skincare cosmetics, the use of
cosmetics with cream texture and the cost of goods purchased; 3) The characteristics of the
packaging’s shape relates to the decision to purchase facial skincare cosmetics in the aspect
of the frequency of the purchase; and 4) The characteristics of the packaging’s material relates
to the decision to purchase facial skincare cosmetics in the aspect of the rationale for choosing
the brand of the facial skincare cosmetics and the cost of goods purchased.

Research recommendations

1. From the study, it is found that the feature, size and shape of the packaging are
related to the decision making in buying the cosmetics of facial skin nourishment type of the
consumers in Bangkok. Therefore, the facial skin care business operators should pay attention
to the feature, size and shape of the packaging to be varied and suitable for the consumers’
used as well as being suitable for each type of cosmetics. For example, the portable size is
convenient for carrying out or large size is suitable for consumers who use cream daily. The
cream type cosmetics should have a bottle shape. The serum type should have a small bottle
shape. In this study, it is found that the package of 7 cm wide and 7 cm high in cylindrical
shape affects the decision making in buying first. Thus, the operators should apply such
feature, size and shape to be used as a guideline for the development of facial care cosmetics

packaging.
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2. The features and materials of packages influence the decision making in buying
cosmetics of facial skin nourishment type of the consumers in Bangkok. Therefore, the facial
skin care business operators should pay attention to the features and materials of packages
with quality resistant to maintaining the quality of cosmetics such as using ABS material (spray
paint + UV coating with metal look), using the bottle made of heat-resistant plastic that is
clear, resistant to pressure, etc.

3. According to the study, it is found that the consumers pay more attention to the
features, color, font and brand of the packages at a high level. Therefore, the operators should
pay more attention to the features, color, font and brand of the packages using colors that
are gentle and cool such as white, pink, and light blue. The letters easy to read should be

used and the brand should be unique with a brand name.

Key Words: Facial skincare cosmetics, packaging, decision to purchase, consumer

behavior
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ABSTRACT

This quantitative study’s objective was to study the number and characteristics of the
food franchise business in Thailand. Data were obtained from the trustworthy website,
Thaifranchisecenter.com and refined with each franchise’s website. The study showed that
the total number of food franchise business in Thailand was 137 business which was divided
into 39 subcategories. The median value of the franchise fee and capital required to open an
outlet were 29,000 and 29,950 Baht respectively. The number of years of business was 9 years
and the total branch operated was 30 branches. Furthermore, most of the franchisor did not
report royalty, marketing fee and term of the franchise agreement in the database. Those

involved can utilize the finding to sustainably develop and grow the franchise business.
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4 favupeavng “gstaunsuled” fd do maUssneugsieiyasanisFendt “unsulydens”
pnadlviyanadnauviadondt “winlvdd Jsznevgsialaslisduuy ssuu dureuuasAnsly
nindaunslygyrvesmu ﬁaﬁmuﬁ?{w%ﬁaﬂﬁ;ﬁuﬁﬁaUizﬂauqiﬁamﬂuizamam%mm N
fatun uazmsUsznevgsiatuegmelfimsadnaiuuazeuaum uwaunsiilssiaveusulydyes
wavunsulyddimihiifessemaouununiunsulydees (@a1tussvinssaveaitiemsiuaznis
WU (23AN15UMTW), 2556: 1)

a

ANReIuT98U Euladn ssAaunsulvddeslsenausledadendn 3 Usenishe (1)1

]

(%

Wweadns (uisulvdeed) wazifiudnemonans (uisulvd®) Jadumnudiiudluguuuudyandian
assulumeingsAesiufusening 2 the (2) WSemnemsmuieving dmsdeneamalulad
sUuuy szuugsiefdunnsgu wadlfinlosmnomsf s ensdudiiodtu way (3) fimsdneg
mouun Wur fusnidrlunslfielemmnemsén ssedaisorsssuioumsdams uas/mde
AUSMISN5RaA (Asenas ARvlaaTnnl, 2553)

mldiamelugsiaunsulyd (Common franchise terms) iddgyUsenausie
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o (Y 1%

1. deyryunsulad (Franchise agreement) Aedyg niduavdnualdnes sullnatsduniu

o

De e

! a o a

ANy Beindusgninusisuldeesuazuisulvdd Tnousulvdveslugiugdunedns faundud
wazU3NsLiieli g oansvid euwnsulyddvhnmmanuazdiiunismuguuuunsingshedidmunly
Tuﬁuﬁuammnmmuﬁaquﬁué’zytm Wi wisulad@azdesdn o avislr fuwrsulvdeediiie du
msmpuwnulusuaumaiinnasly (Rubin, 1978: 224; Shane, 1996: 74: IFA, 1.U.1)

2. Aulsulyd AssaudonFudunIomansusnidn (Franchise fee or Entrance fee) 1y
Al uduiunsuleddazdesdnoliuiunsulvdves 1udranslunisusznougsavield
S pwNeNImvIoUSIsuils meldszeznaiiisvun (Business Dictionary, 1.U.4U.; fisgned AR

nElAAIAI, 2553)

1%
a

3. AN99daRNTA15TINIELNITIANIT (Royalty fee) LazAIUTMITN15MAN (Marketing fee)
Bumpouunufiunsulydisestnelituwnsulydeeiosn wedosmudnduvomanisdniuny de
WeaunsadaUanvenviy taudnAnfiuwinaIndndiuvessenvieans (IFA, 1.U.4.; Business
Dictionary, u.U)) vt Alddnedutionnsgnimusliinsiivieduulsild viooraadusis 2 wuu
sy Fauvsulvdvesaznouunuunsuleddmemafanssuugsia Aud/uims wazduemy
agmnnsemsvhgiiaeiwiaiiles s mslduimssumseann Wy mevilavanuazalivayy
M5 (Fsened ARlaenYand, 2553) wisuledeesfiSuvsunsuldintun asedaniusns i
GY Wormdenunsuladdfifdanuanunse (Penard, Raynaud, waz Saussier, 2003: 13)

NuAdeiiReatas

nATeRnfunMsRvlauaznsegseaesiUse neunsunsulydluus emmanizelsin Tog
mnﬁu%aagammwmu Franchising in the Economy uazllneans Entrepreneur Magazine Wu11
fuszneumsunsulvdfiegsenlugsialiiund 5 U shifeyaszyfeadumsiu 1wy musndn e
soda Alawanuaziuuvesduyuidesnslumslinae wdminimslesginisonneemuii
undieumsiunsuleduazans ndh Ianuduiusuarannsadiunniuienuey e aveegIng
Iognafited1Fyn1ead@n 05 waz .10 mud1du (Lafontaine way Shaw, 1998:109) 1dululuy
fimnnafefun1sAnu1ves Kaufmann wag Dant (1996:353) finudn Arusulvdiinadenis
wigivlnvesssiaursuledlumaan vaei Ruawusomn Tnadenmsaiyfulavesgsiaunsu
Tydlunisau eghaiifedFayn1adan .05 Seaenndostunuddeves Shane (1996b: 218) Tnes1uau
Yvosnrsanilugsivvesdusznaunisneumsinunsuled agvioufwaniwasanuudunsves
Lﬂ%wmsmﬁﬁ']LLazﬂazaumsaﬂmaﬂﬁﬂszﬂaumsLLWsuvLsué (Penard, Raynaud, ay Saussier,
2003: 9-10) wonandurndudi sunvesunsulyd (Size of system) ninduIuaIEiANAAY

AEANNBYTOALAYAIINAIINTAAIUNITRUYBIEINA (Shane, 1996a: 81)

B256



PIM 9t National and 29 International Conference 2019
and 2" Smart Logistics Conference
5 July 2019

HAN13ANYIU8Y Shane, Shankar, Wag Arvindakshan (2006: 784-785)Lﬁlmﬁ’maqwﬁ‘ms
fvunsimvsaunsulvdvasiovunmvesgsiaviodiuiuanen wud1 mstmusmsssuouusnidn i
2 Turneiuvsuledsslaiduifdnud edelianmnsafigadanudifavesunsulydiy asdwasionts
yerwanvn Tumanduiumnuisuledeesivuassandesusnidnlimasisgaanualavesd s
Founsuledld wihasuvsulodtuasdiladuiizdnmu vonani madvunmsssudeunisdanis
o1adsmasiomsindounanisidunuveuwsuledd 1esnmsanemsssudeumsdams vialaf
flsvomnsulvddanas unsulvddenasonunalsznaumsmninnuiduss afieandsssudo
msdamsiidesdisy uwisulvdveidimsdealiszuumsniuguguansuszneunsves unsulvdd

ietasiutgmisiingnn

TnUszaaAvaInsiaY
TgUsrasivaansfinwasailfe efinwduiulasdnuasvesgstaunsulydussinnennis

Tulszmelng

A5AIUNNSIY

n1sfinwas lidun1sideidaliuna iiusiusiudeyavnnuvasdeyanigl arniuled

JaNAg
Thaifranchisecenter.com #adudulsdduunassivnadoya Imsifeiugsiounsuladiigg
flazBon Viuasfy Tmsufugdeyastrsdeilles uaglifuanuindedosdrunnlutszmalng
ez snsIvdeuaNgnieIveseyadniuledveusazgsia lnenslduvadieyanfegiavyie
AnoARTIN9ANIINN5YAT8 (Lafontaine uwag Shaw, 1998)
Uszsnsuariegidlumsfinviadiife uisulvdussianermsitisedoogluiivled
Thaifranchisecenter.com §A3devinnsauAudoya s Yuil 31 unsian 2562 ledruruunsuled

UsaMomsnaian 137 518 ffegaiiuiienisnwaisll Uszneulume shetegstaunsuled

(%
1 Y 1

Jspnnveanueges Uiineds Avusuled sunisamulunisdaain S1uauatuisiuiiomn
TYELIAVRIFYT WaTTTYEIANAUNY

n153ATIENTeYa I1laen1Inaaaun1sNIEANedoyaniun1s n1iide (Range) ALY
(Skewness) A2141lAs (Kurtosis) A1LT8aULNIAT5IU (Standard deviation) LagAuAAIALAR DY
#5571 (Standard error of mean) wagiinnzrivoyalaeliaidiBonssan Usznousemalnud

Jeway e U (Median) uazAngiulley (Mode)

NAN15I38LaLaAUIIENA

NNNSANY PUIULAZANYULlATIES 1 NsUlvAUSEANEIMNS WU
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1. wisulydussnnenmsiisunuldianun  S9wau 137 53f9 aansosusesniluvuian

gosldl 39 vn MIPNTTIUINGIAAgeEa 3 dduwsn laud Suiedien Swwnglanen waziu

Peain anlusesar 22, 15 wag 12 MUaIsu (S18asdunsm1sen 1)

MINN 1: AT1MERITILINTIAITR s UlYdU TN TLENINImMIIng DY

NN GIUTHAND MG dwougsia  Anludovar  Sewaezan  dwougsiv  dwougsio
fifu fifu
Royalty fee Marketing

fee

1. Sumeiden 22 16.1 16.1 a 0
2. FHurglanes 15 10.9 27.0 2 1
3. $wwneadn 12 8.8 35.8 2 2
4. %ﬂumagﬂ%vwam 11 8.0 43.8 0 0
5. $wewng 6 4.4 48.2 3 2
6. Hursgniute 5 3.6 51.8 0 0
7. %ﬂumm'ﬁaﬁﬁu,mmﬁ 5 3.6 55.5 3 2
8. Swwwlaeng 4 2.9 58.4 1 2
9. Swweldnsen, ldnsenwesiiv il 2.9. 61.3 0 0
10. %ﬂuﬁmwgé'}a,wgﬁm mfa&m,Iﬂsqu il 2.9 64.2 0 0
11, wymyngng-Dagns i 2.9 67.2 2 1
12. $1unnendeile, ndwey, ndeven a4 2.9 70.1 0 0
13 $uah 3 2.2 723 2 1
14. $ruiigen 3 2.2 74.5 1 1
15. Hruemsvhadiln 3 2.2 76.6 0 0
16. Suvedalng 3 2.2 78.8 0 0
17. Swungdud 3 2.2 81.0 1 1
18. $usani 2 15 82.5 0 1
19. $waneldn 2 1.5 83.9 0 0
20. 9Tz dalaziUizy 2 1.5 85.4 1 1
21, gy 2 1.7 86.9 0 0
22. $rwedueh 1 0.7 87.6 1 1
23, Swuwipdnsuatfugiiiuaiias 01103 1 0.7 88.3 1 0

Ng1a

24, Suvnedriula 1 0.7 89.1 0 0
25. Smugniidu 1 0.7 89.8 0 0
26. 5wemslng 1 0.7 90.5 0 0
27. Swuneualeven 1 0.7 91.2 0 0
28. Fuweipdne fedenen 1 0.7 92.0 0 0
29. Swaedrunaen 1 0.7 92.7 0 0
30. $ruvwAUL 1 0.7 93.4 0 0
31. Swvedegs Wanen 1 0.7 94.2 0 0
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NN g NemNg dwougsie  Andudevar  Sowavezaw dwougsin - dwaugsi
Mhu Ay

Royalty fee Marketing
fee
32, Sureiiudis funssndsmennsou 1 0.7 92.9 0 0
33, Smet1Ivmy 1 0.7 95.6 1 1
34, Senyaziiy 1 0.7 96.4 0 0
35. $uemnsiitoguam 1 0.7 97.1 0 0
36. Suvienald 1 0.7 97.8 0 0
37, Suvetrmiemyts 1 0.7 98.5 0 0
38. Suvnewlsudnsen 1 0.7 99.3 0 0
39, Fugning 1 0.7 100.0 0 0
33U 137 100 24 17

fisn: Guladlnewnlsuledidumes (httpy//www thaifranchisecenter.com/)

2. szggnanvasdyanseydlvgfe 1-5 U I91uiu 24 578 viseseuas 17.5 usl 103 §37a

o (% v a

wiofovay 75.2 Wildszysveznavesdyyiodudoyadmsunisdnduls (sneazdendinisied 2)

Y

wisulvdUssiamemnsdnwiu 69 gsfaveTesas 50.4 seyTsEsIaAUnUveINTALdugsivIntesy

N1 6 Wow wazdl 11 518 viseTeway 8 SeynTszueIAAUUININNT 2 U (S19audeniws1ed 3)

dl U 4
A390 2: szuzhanvesdygIunsulyd

FTYLIANVDIFYYN Jaugsia Aadu Jouaz

Sowaz G
Hownin 39 7 5.1 5.1
3-5¢ 17 124 175
5-101 9 6.6 24.1
10 ¥ 1 N 24.8

laiszy 103 75.2 100.0

593 137 100

fisn: Suladlneunsuledidumes (httpy//www thaifranchisecenter.com/)
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mM3edl 3: FLETIANAUNUVBINTATUTINT
FTYLLIAAUYY Juugshs Aaly Souay
Sovaz dzau
Uo8ni1 1 1hou 13 9.5 9.5
1- 64U 56 40.9 50.4
7 - 12 fiou 9 6.6 56.9
13 - 24 fioy 1 7 57.7
25 — 36 Wfou 8 5.8 63.5
37 - 60 Lfou 1 7 64.2
AN 60 LA 2 15 65.7
lyiszy 47 34.3 100
39U 1317 100

fiun: Suledlvewnsulvdidumes (http://www thaifranchisecenter.com/)

3. muvsulsdisuduviem ansusnduasfuasudud wui dursuleddududiigado
1,000 U FaduusuledmsaiinUssnniugy uasgeaade 6,000,000 v1n daduusuled
$ruprmishadfiaaniwseing Seguvesdunsulyduaziiuamuiuiivesgsaunsulyd
Usenne s @ 29,000 wag 29,950 UM ANUEIRU WAvINARsananAgIuien wudl Aunsuy
”Lﬁzjﬁlf%'méfml,am‘iuamu%’juﬁwaqqsﬁﬁ]LLWﬁuiéuéUizmwmmi Ay 20,000 war 15,000 U
MuddU (oazBeadimnsned 4)

4. unudinensssfaunsulvdusannemsludsanelve wud Adanafe 1 U wargean

(%
Y A

fio 77 U Asfiegnuvesdiun@iinesns Ae 9 U vasidgiuilosveseigvesgsiafe 4 T (uandun
Fam 3197 4)

5. Srnuaimuavessiausulsduspanenslutsamedlng wui enshaafie 1 a1
LavgeanAe 5,000 @191 AsseguTesEI LA Ao 30 @111 vaziimgudenveadiuIuE v

& 2 a o a
M9YLA AD 1 @191 (S19a8RYARINITIN 4)
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M50 4: MSITNATIBINIINTEAEM AN Tougunasgutonvasmunsuled Buasmutum

FUUEANNT Uard1uIUUNNeMIgAa

awlsulyd  Ruaspuiudn  swouswn S
(Sudu Tumsitn ranagsia
GRS
Mean 191833.86 690689.15 229.51 14.35
Std. Error of Mean 54969.085 187620.167 66.104 1.543
Median 29000 29950 30 9
Mode 20000 15000 1 4
Std. Deviation 607153.393 1838294.696 715.027 14.716
Skewness 7.711 3.861 5551 1777
Std. Error of Skewness 219 246 224 253
Kurtosis 70.584 16.811 33.740 3.633
Std. Error of Kurtosis .435 .488 444 .500
Range 5999000 10999000 4,999 76
Minimum 1000 1000 1 1
Maximum 6000000 11000000 5,000 77
Percentiles 25 8550 9,900 8 4
50 29000 29950 30 9
75 99850 180,000 117 22
100 6000000 11000000 5000 I
N Valid 122 96 117 91
Missing 15 41 20 46

= a L1 a s g 1
NMSANY a@nansaeiuTenaledn ssftaunsulydusannemsiulsemalneiy dwunn

(%
o a =

Wugusznaunsusuledsglmifiinguiewvesiuiulnesigsiafies 4 U uazddliannsanng

<9 9

I a

avsliuusuleddsele fasdiuldhmpuismwesduuauiniuiiies 1 aw Jaduaien
vouusulvdwosies uandlifiuieuszaunisalveifusznourisulvdlne Aeuthaos usillefiansan
Atlsegiu wui Jewar 50 vewUszneumsuisuludiusraunisal wnndt 9 U wasdidruauanen
$1uau 30 @ wamdlifiufamnudisauazanuey seadesruugsiauisuled fesan engues
ssfaunsulvdidunasiar dylumsuszdiuanumanzauvesmsdenawmussiaunsulyd esnn
wisulydeesdldszornaiaurfuduuuy fauinszuiunisujdanisuasdaiuduenaisd
wnlthianduuisulvdiivszaumnudiSauazaueyseavesgsiausisuled (Lafontaine & Shaw,

1998: 108)
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ganaunsuladussnnenmslulsamelnalugsionldtuamuldinn  wuldandsegiuves

Awrlsulydibas RuaauduimvesgsnaunsuledUssinnennns fie 29,000 wag 29,950 v vi9dl

o A 9

Wesnfuulovigvesniisanuninsgidaasunisdundouasugiagiusndlanisenszay

<3

wnsgrugsnavieduliduusulyd wazieasnsendwungiseliiosaansadentounsul vdill

waAn 10,000-50,000 U9 11 lUUSENeUN TN GedonndesfiumsAn®Ives Shane wavAme (2006)

Y

]
= % v [ [J

Tunsulvdresselmingdiilunidndnldnagnsmsimuarmwnsulydliinfegweivaie)

3

¥
a

v MsNgUsEneun shilseymsedad Anseatn Ruaawudusm FuuaIwesiuINline s
a < & Aw ¢ v & 1 ! A o a 1
538 Wudssaunguszneumsuisuled dauladeursulyduasmsnuinaiuayunisinnsanegi
dowi WelinsduaSugusznaunsusuledidulegned sl msrzmsadsssuuusuludnyaniu

)=

A58 UsTUUNULUUNllfeadidansusnidn wuvanmwnsuled lidesdiansedan Arsssudey

o denszuliiianiste TaedfiduunisulodensAnfissseldfozanandduduasang A
donyulvussulvdddsdodud viedanudnirszuvuisuledidunslldtond oo edd
doydnualuesiiies (Product trade-name) lallAfnINesE LU TANVIMALAIUALINATIUYDIT SUY
dieliusulvdidulaegnsdidy wiefduiuedvisAnvhgsAludnwandumsmeunudnine
Frde (Wholesales) vide¥uéuan (Retail) innnhmsadisssuvusuled msvinludnungigudl
wilpufuaiisgsfaitomdssmamsdadiming (Product distribution) s1zr1anIsauuluns
AUAN guainasgIuMsAndunuvseliusmskuudassinnnd wisulyddnuaeiind1ienadaua
nsgnussAN A M nEnwalveagsaunsulydlassay esndslildanawdussuy
gsfausisulud (Business format franchise) fidfesiinsamuiuszuuuinms MInaaLaznIsmUAY
dWomnuduanesgu (Uniformity) Suduiiladdyremsuimsszuugsfausuled Vil unisy
lvdwesfitunuandnouunugomssulsddazaninsaianssuu e gudety Waundudy/
UTn5indg wagnstiuTnisniunismaie 1w layauwazd A@sun1su1e Lage1egsnalaeg
soliles naendu ansnsandunsesiazAndenuisuluddiimnuainga (Talent franchisee) l#nin

Tusuunsuledd nsdeunisuled mnefinsteUszaunisaiuazgesanudialuni 37
gstavomnsulydens anrnudssninmadiigiieresnues Fufu maunsulydvesustaann
Funulumsiaunssuuazmuaimsinwinasgiuegwieiiles aunseviseseenluaingsfia (Exit)

favdwanoaudnsaveunsulydd sudenueysonvesgifavesivaesdy

a7U dawuanuzuazdadnfinluninive

1. gsnaunsulsdussavanmsiudsavalnefduon 137 519 wiwendu 39 mnndes 1

'
a1

AdisegIuresR LN ulyd 29,000 v Ruawuduilumslaa1v1 29,950 v Iuuliness

a

5513 9 Yuazdruiuarvinide 30 @191 seezatvesdyqrdiulvginivualy fe 1-5T way
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Yo sviganawnsulyd 3 Uszms0g198nas TrewsEnaunuAuduiuslusUkuuveId gy gy
seninavesunsulvdvosuazunlsulydd tadeanunonisd/uins nisaneneaszuugsnafidu
NATgIU uagimsTedme Ly Ao suslsuled msedaRnay/smierumanimatn dsazvinli
Aerrussdulunsvhgsfaunsulsd wasduuumdunisidontounsulvddmiugiauladn es
Benunlsuledniatadesineg asudeingnly
3. lumsvinideadsdely ARdemsANY AN UdUTUS YR IfIMU SAUMTRULA LD 8gI AT AU
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v 1
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Y Y
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Y
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ganaunsuladvsounsulvdndudmhedui sadudediinvesnsanuluadsl

ONE15E1989
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