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Abstract

Knowledge management is increasingly becoming a focal point in enterprise management
under the backdrop of the knowledge economy era. Employee knowledge sharing, as a key initiative
in knowledge management, plays a direct and decisive role in determining a company’s comprehensive
knowledge level. While research on the impact of knowledge sharing behaviors is extensive, there is a
notable lack of studies on the prevalent negative gossip in organizations and its relationship with
employee knowledge sharing behaviors. This study focuses on the common phenomenon of negative
gossip in the workplace, aiming to uncover its specific impact on employee knowledge sharing and
the underlying mechanisms. Based on existing literature, research hypotheses are formulated, and a
survey is conducted to measure issues including workplace negative gossip, knowledge sharing behaviors,

anger, and neuroticism. Descriptive analysis, reliability and validity tests, regression analysis, and mediation
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effect analysis are performed on the collected valid samples. Utilizing the affective events theory,
anger and neuroticism are examined as mediating and moderating variables, respectively, to explore
the “intermediate bridge” affecting negative gossip and employee knowledge sharing. The findings
contribute to understanding the negative impacts of workplace negative gossip and provide targeted
management strategies for organizations, leaders, and employees, which can enhance the level of enterprise

knowledge management and promote sustainable development in the knowledge economy era.

Keywords: Workplace Negative Gossip, Knowledge Sharing Behavior, Anger, Neuroticism, Affective
Event Theory
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R 4: KMO F1 Bartlett [fJH 56
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AR R R EIEMR (r=0377,p<0.01) o FRILZAT A SHE T 2 8 JRFAE B A (r=
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S 0.013 -0.003 -0.006  0.007 0.000 -0.001
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T 45 R SRS AE —FH R AP TR A ER

R T PRI AR
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i E % CI Boot SE % BootCI
Ju effect S 95% C effect oot S 95% BootC i
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VE & p p p
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FAF RIS BT s, #48 J5 /K 1 S 3 s M BRI 47 T\ Bl i ot R L 2 AT
[PITAE RN . FEMIR /K (-1SD) B, [EFERLMN -0.064 (95% CI = [-0.114, -0.008])
SFEONT AEPEKER, RN -0.173 (95% CI = [-0.213, -0.136]) , &&E N1 fEm
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AT P AL I A7 ) (BRI B K o T AR A O o AT E— 2B BGAIE T R4 i X B A AR
FH VAT RN o R RN ) 2 {E M-0.123 (BootSE = 0.022, 95% CI =[-0.170, -0.083]) , Bootstrap
AEREEHBEXEAEETE. XKW, #HEFEE T 7 IR 5\ S i sgmm s
RALAT NI AR AR . BARTT S, U BRI, BRI G0 BN RN R 3 247 1 £
[ A HEAE R S8, TR A0 2 AP B s A2 A8 I T 1Y 5
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SR ISR AT AR B ER .

1757



[FIS, ABFBERE 7L R — MAER AR ER, 3R 7 E S £
Wi LA AR T VWS, PRz T A RV B AR T A A7 T )\ b A PR 22 A S S ATAT AR B
AT RN M, AW FC it — 2D MR 1 A2 AR RS D\ 2 R AT R
TR, NAGUEEIR A TR R R SRR, HES) T AT N B A 2 R B A R

2. BEFR
B3 7 1\ EME N — R LA, BRI AR A0 ARIEIF 7L 418, AL
21, AN T =ANE 7 38 A, AR T S i Aol 53 T AR IL = 3R AT BA B E
LY E
2.1 WEREFEIUZINE, REMRIEE: P 6 EAMBER 5 TRAEE, &
AIRESI R A, RS I, MR AR SRR . Rk, ARSI FREETTRL A
ZEM SO GREL, B IE RS, @A VA B A AR AR T IS . R, U S
T A TR RO B R, T R I SO AR L, S IR A, IRl A 2
TEGE BN S . AR A FUK TR T, NORECE R, Wi s
ey OISR FEFE L [FR, HGUBINsE A SR, VAL, et A
BB S, PR )\ ENR AR . BURBUR N A FEAME XA N I D EE TR R, KRR =S
LRI, TERARIR AT A R, AR A0S RIS . R s i, R 1T
HUK, (AR, RO H R SE e B S R
22 SZERFAFERES, SIRIERWEE: 905 H MR B R T4 ) E 2,
RS i I T VA S SCAk, 303 G\ . R IR 0\ ENN, 7 E L 6 TS 2
AT RIS, 0 T8 IE VA m Ak, @mE WA IE VL], LR T RCR 28 (1 ] AR
B MR, WIS HE UM AREEE T, RAANELIR, BB A A L KT R T,
SEUR B PR BRAREMS, B IS B L GO0 A RN R R B Oy o RSB T T, AT SR Y 5
A AT AN A AR T 0 TR R RS AR . RN, AT S AL B R, BRI
THEPATRE Sy, HHE A T OMT R, HIERH SR BORAEE. WX esiE, 55E 6
ek i T HHLSEF R, ARSI AT A AR S R, SEILAS T B 4 T 4 T A0
P BA A5 F 085 1 22
23 RTIREREH, RES5MREE. RTHFNRIASHEHERS, THE
WA 4, A 52 BERY Gl \EM RS, RIS AR AL S AT . B AR RO BRI £ T
JNENEE, TR AR AT N, R 5 IR B . IREFRIREEE, BRI
TR R, REFRTEEETTEE S, WA, ESEELS, S TFHEfKrErRT, BHEHR
OIS, FROFEH. RTRNARS SRS, e s, BTRIFFRFERR, EiEE
T AR, LR i\ SRR R, T RES, b o\ RrTRE. F
FHAL SR OB R SRR RE I, SRR A, R FBh. il seftiit, 52 TREE R 24
H R I SRS =, Rt N S SR .
g bR, AL TS R T =ANERERIRSS S, o] DU SR ER I 1R
T\ X RIS AT I, (e SRR A BRI SE G R SR8 T, LB iR T 5 HLRI3E R
K

m A

1758



The 15" National and the 11" International PIM Conference 2025
June 6, 2025

2l

JE DA TR 1 ERS G J\Ehx 53 T RRIE AT RIS L], el i s f A
PEFHAARZE SR AR E ], (BRI SR R IR R 2 8] 5, ARRIIBETTRNY K
FEAR I ZFEERRR, LSS IEEUA O SU 4R G PE AR e 1. B850tk B8 ATl BS 2Lt
FoR AT BT 5 AT b B ARAN [R50 S T ER S )\ R s B K HORS BRI AT 9 IS
HK, RRIAMTEAER A A AR A B R AR T BT F . MARF A 8. BB
RERK. TREEE ), DLRAHAR IR MASE . 9 KU FIBVGESE,  # T aext iz 6
T\ EN S RRIE AT N Z A R R P AR . SR 2 e Fe 0718, tnseiaiiye . ReIHT. 9
B TS, KA B TERBUCER N . BB A WA . FESEE I JT I, ARSRBT SN TIT
AT PER T A B ARSI 7 58, LARE B 53 A ROt g i\, SR TH AR AT . X
BB BB S E O BRS B ARG VIURARE , DARIR R AL R T A8 At i, s S AR T VA JE LA
SEAL R S R LA 55 o

B A7 J\ X 3 R AT N B R A LR A ST 6 AR BB BRI, 30 W FTvE
L, GUBt AT, RSN, DU SV BRI 0% TR SR AL S REE L AR 5.
T IR (R RSB, FRATTAE SR B b B AR A B ER 37 7 1\ b, BOR O3 LA SE AT R,
SEHA NS H LU A B

EEPE N

RTE. (2008). A H P A, TGRS

BIAEC. (2022). By G J\EMNATRZ 0 0 T TAE SRR —RE - R G . 2570
22 (8), 76-87.

PR, P, & BER. (2022). B0 )\ EM )\ ER 52 TAT M EIRE T AR0-18 N
ARG IO, OPEFI IR 30(12), 2681-2695.

BNt (2020). AT 98- K (5 7P K G5, WA R

i, & WHFZE. (2022). W3 Gt J\EAT 53 TAESS S0 U B2
A, (10), 92-101.

PRI, FEER, & SilFE. (2020). HAY S\ Ehxt & TRIIEZATARIE ML L. LA
FIFIF 42(1), 89-95.

Bock, G. W. (2005). Behavioral intention formation inknowledge sharing: Examining the roles of

STmT . ML

extrinsic motivators, social-psychological forces, and organizational climate. Mis Quarterly,
29(1), 87-111.

Brady, D. L., Brown, D. J., & Liang L. H. (2017). Moving beyond assumptions of deviance: The
reconceptualization and measurement of workplace gossip. Journal of applied Psychology,
102(1), 1-25.

Chandra, G., & Robinson, S. L. (2009). They re talking about me again: The negative impact of being
the target of gossip. Academy of Management Annual Meeting.

1759




The 15" National and the 11" International PIM Conference 2025
June 6, 2025

Davenport, T. H., & Delong, D. W. (1998). Successful knowledge management projects. MIT Sloan
Management Review, 39(2), 43.

Dunbar, R. I. M. (2004). Gossip in evolutionary perspective. Review of General Psychology, (2),
100-110.

Eysenck, H. (1982). Stress, disease, and personality: The “inoculation effect”. In C. L. Cooper (Ed.),
Stress research: Issues for the eighties (pp. 121-142). John Wiley & Sons.

Hooff, B., & Ridde, J. A. (2005). Knowledge sharing in context: The influence of organizational
commitment communication climate and CMC use on knowledge sharing. Journal of
Knowledge Management, 8(6), 117-130.

John, O. P., Donahue, E. M., & Kentle, R. L. (1991). The big five inventory - versions 4a and 54.
Institute of Personality and Social Research, 2(1), 125-131.

Kuo, C., Chang, K., & Quinton, S. (2015). Gossip in the workplace and the implications for HR
management: A study of gossip and its relationship to employee cynicism. International
Journal of Human Resource Management, 26(18), 2288-2307.

MoCrae, R. R., Costa, P. T. (1992). Discriminant validity of NEO-PI-R facet scales. Educational &
Psychological Measurement, 52(1), 229-237.

Nevo, O., Nevo, B., & Derech-Zehavi, A. (1993). The tendency of gossip as a psychological
disposition: Constructing a measure and validating it. Behavior Genetics, 5(7), 125-134.

Spielberger, C. D. (1983). Assessment of Anger: The state-trait anger scale. Advances in Personality
Assessment, (10), 159-187.

Zarraga, C., & Bonache, J. (2003). Assessing the team environment for knowledge sharing:

An empirical analysis. International Journal of Human Resource Management, 14(7),
1227-1245.

1760



