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ABSTRACT

This research aimed to investigate the personal factors and the marketing mix factors influencing
the purchasing decisions of processed beef products through online channels of the population in Bangkok.
The sampled respondents for this research were 400 people who had shopped online, aged less than
20 years to 51 years or more. This research used a multi-stage sampling method for selecting districts
in Bangkok. Then a purposive selection method was applied. The statistics used for data analysis were
mean, standard deviation, t-test, ANOVA, and stepwise Multiple Regression Analysis (MRA), with
the significance level set at 0.05.

The results showed that most of the samples were males aged 31 to 40 with a bachelor's degree
or equivalent. They had a company employee career and had a monthly income of 25,001 baht or more.
The hypothesis testing revealed that different gender, education, occupation, and incomes affected the
decision to buy processed beef products via online channels of the population in Bangkok indifferently
(p>0.05). Also, the regression coefficient test of the 6Ps marketing mix factors found that the marketing
mix consisted of 5 aspects, namely product, price, distribution channel, personal service, and privacy
influenced the decision to buy processed beef products through online channels of the population in
Bangkok (p<0.05).

Keywords: Marketing Mix, 6Ps, Decision Making, Processed Beef Products

Introduction

According to the COVID-19 pandemic, there was a shift in consumer behaviors from traveling
to shopping destinations and dining out in the restaurants to ordering foods from the online channel,
which was considered the New normal or the new norm that affected the new sales and marketing era.
Referring to the Kasikorn Bank survey in 2020, Thais ranked number 1 worldwide for mobile
transactions. (KasihornThai Research Center,2021). There was also E-commerce product purchasing
via smartphone, which was the second rank in the world. Internet usage was counted as the world’s
number 3 ranking, with an average time of 5 hours and 7 minutes per day (The Standard Wealth, 2021).
The Thai government also reinforced Thailand’s E-commerce market utmost by digital infrastructure
development to support the country’s online commerce.

Regards to the E-economy SEA 2020 research result, conducted by Google, Temasek, and
Bain& Company research team, the findings disclosed the next 5 years’ economic growth which
imposed that Thailand’s E-commerce will experience the most sky-rocket growth from 2019, with
a market value of 180 million U.S. dollar. Therefore, even though there will be repercussions of COVID-19
in place, the expansion of E-commerce is to compensate for the traveling, and online delivery’s stagnant
growth (Manageronline, 2021). In the meantime, Electronic Transactions Development Agency
(EDTA) designated that Thailand’s Business to customer E-commerce or the businesses that offer
products or services to end consumers will have the highest overview market value in ASEAN countries
according to the survey (Manageronline, 2021).

1015



mailto:hutjung99@gmail.com

The 12 National and the 7 International PIM Conference 2022
July 7, 2022

As stated in the survey of Thailand Internet User Behavior 2019 by EDTA, Ministry of Digital
Economy and Society, from the past 10 years, Thais’ internet usage shot up to 150 % as there are
currently 47.5 million Thais who use the internet or 70% of the total population. It was found that in
2019, Thais’ internet time spent was 10 hours 22 minutes which increased by 17 minutes from 2018
while the highest growth in online activity from 2018 was food online ordering, the most popular
activity which increased by 15.1 %, following by product and service payment that increased 11.4%,
and product, parcel, document delivery that increased by 11.0 %, consecutively. (Ministry of Digital
Economy and Society, 2020).

In light of the social distancing era, online food delivery can meet customer demand.
Its popularity is endorsed by the competition that benefits customers in terms of promotion, customer
service, and service pricing. Per the Thais’ online food delivery behavior survey of EDTA, the finding
released that the reason Thais ordered food online amidst of Covid-19 outbreak was 80.3% of the
consumers didn’t want to dine in the restaurants, 57.63 % of them did not want to waste time on queuing,
and 47.04% wanted to use application discount promotion (Ministry of Digital Economy and Society,
2020). Since there were shifts in consumer behavior that was in line with the changing lifestyles due
to the COVID-19 pandemic, which was the positive thrust to online food industry growth. This can be
an opportunity for non-storefront entrepreneurs or entrepreneurs with offline stores to increase online
distribution channels to consumers.

On the other hand, Thailand also ranked the top in the region and Asia in terms of the beef cattle
industry which the government has advocated the industry to be premium, including processing, quality,
and standard development from end to end. There is also the meat lovers’ consumption that triggers
beef sales and drives Thailand’s product demand. Hence, the researcher foresees the business
opportunity for entrepreneurs to increase customer groups or expand customer groups to those
consumers who purchase from the online channel. Then, there is a need to study the marketing mix
factors, influencing purchasing decisions of processed beef products through online channels of the
population in Bangkok for utilizing the finding to develop the business according to customer demands
and to increase business competitiveness accordingly.

Research Objective

1. Tostudy personal factors affecting purchasing decisions of processed beef productsthrough
online channels of the population in Bangkok

2. To study the marketing mix factors affecting purchasing decisions of processed beef
products through online channels of the population in Bangkok

Literature Review

The researcher studied and explored the concept idea and theories for creating a guideline for
this study as follows.

The 6P’s marketing mix

The department of E-commerce, Ministry of Commerce (2015) explained the principle of
E-commerce marketing (6P) or marketing mix strategy for product selling —buying via E-commerce
channel, which differed from offline marketing as following points.

1. Product: Product is what fulfills humans’ needs that can be split into 1) Digital product
such as software, music, E-book can be delivered via the internet 2) Physical product that is delivered
through a delivery channel to hand over to purchasers. Online commerce-wise, customers cannot
handpick the product but can look at the pictures and descriptions. The sellers need to clarify pictures,
and product details to ensure the utmost purchasing decision. For service, it is essential
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to showcase the important part of service to ensure up-to-standard, qualified, good- atmosphere
aspects. The narration should be clear, concise, persuasive, and understandable.

3. Price: For E-commerce selling, the price depends on the product. When combining product
price with the delivery fee, it might be considered less attractive. The seller might want to adjust the
price low. When it is added up with a delivery price, the total pricing is still lower or equal market price.
If the price adjustment is not applicable, the ordering convenience and sales promotion emphasizing are
recommended. If the consumer price excludes the delivery fee, the seller should inform the customer
accordingly along with the delivery information given.

4. Place: In this context, a Place or distribution channel means the website presenting to the
prospects to visit and opts for the internet public relation channels in Thailand and other countries, for
instance, Facebook, search engine. A good distribution channel should not be complex for information
searching.

5. Promotion: Promotion is the key principle to attracting customers’ interest, creating
a consistent following, and purchasing. Interesting advertising and public relations help consumers to
make purchasing decisions easier. Online sales promotion is essential as same as offline commerce. The
style of promotion includes rewards and seasonal discounting.

6. Personalization: The internet makes it possible for the website to collect personal
information of the customer and can customize service to them. The selling should study consumer
behavior individually to meet customer needs accordingly. The personalized service, the seasonal
impression which is seasonal greeting card sending such as new year, Chinese New Year, and other
events to impress customers, and individual information giving is recommended. Due to different
personal interests, the product and service recommendation should be tailored-made to their needs.

7. Privacy: Customers’ privacy protection is the most wanted offering in customer view.
The business should affirm consumer privacy as business ethics. It’s needed to ensure no customer
information leakage according to the data privacy protection policy. Customers can always access, and
monitor their information. The seller should set up a clear customer privacy policy and follow it
seriously.

Consumer Purchasing Decision Theory

Kotler & Keller (2012) explained that the starting point to understanding consumers’
purchasing behavior is the Stimulus-Response model. The purchasing behavior of consumer begins
with the marketing mix and environmental triggers to set off buyers’ thoughts along with buyer
characteristics and purchasing decision process that conveys to purchasing decision. The purchasing
behavior consists of 4 crucial elements as described below.

1. Stimulus: Stimulus comprises of marketing stimulus, be it, product, price, place,
promotion, and other stimuli, which are economy, technology, politics, and culture. These triggers affect
customer needs generation in their thoughts.

2. Consumer’s consciousness: the consciousness is influenced by 2 parts which are consumer
psychology which is motivation, perception, learning, memory, and consumer characteristic, be it
culture, society, or personal characteristics. The consumer purchasing decision process is affected by
these 2 parts.

3. Buying Decision Process: When there are the stimuli, and the consumers think about what
they want to buy, then the purchasing decision process will commence, which are problem recognition,
information search, evaluation of alternatives, purchasing decision, post purchasing evaluation.

4. Purchase decisions: Consumers make a purchasing decision on the following criteria.

4.1 Product choice: the selection of product and service type
4.2 Brand choice: the selection of product brand.
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4.3 Dealer choice: the selection of dealers, such as stores nearby.

4.4 Purchase timing: the timing when purchased, such as morning, daytime, evening,
weekend, and working day.

4.5 Purchase amount: the number or frequency when purchased.

4.6 Payment method: the payment way when purchased, such as cash, credit card, money
transferred, etc.

Methodology

Population and sample:

The population in this research was 15 to 60 years old online purchasers in the Bangkok area.
As there was no information on the exact population, the researcher then applied Cochran’s formula
(Cochran, 1977), accordingly which resulted in 384 people as a sample with a significant level of 95 percent.
To prevent errors in data collecting, the researcher then adjusted the number of samples to 400 samples.

Research tool:

The open-ended questionnaire was used as a research tool. The tool quality check was also
applied,which were

1. Validity test: the questionnaire was exposed to three experts to check content validity, then
the Index of Consistency (IOC) analysis was calculated (Uraiwan chaichanaviroth, and Chayapa
Wantoom, 2017) , and found its value as 0.97.

2. Reliability test: the researcher tried out the questionnaire with 30 samples and calculated
Alpha-Coefficient (Yuth Kraiwan, 2019) which was 0.96.

Data collection:

The sampling method exploited was Multi-stage sampling, described as follows.

1. Dividing the population in Bangkok into 6 clusters which were Central Bangkok, Southern
Bangkok, Northern Bangkok, Eastern Bangkok, Northern Krungthon area, and Southern Krungthon
area (Bangkok Metropolitan Administration, 2013)

2. Simple Random Sampling by drawing one representative district from each area cluster in
Bangkok which were Din Daeng district, Sathorn district, Chatuchak district, Minburi district,
Khlongsan district, and Bang Kae district.

3. Each district sample was calculated concerning the actual population proportion in each
district (Bangkok Metropolitan Administration information center, 2020: National Statistical Office of
Thailand, 2020).

3.1 Din Daeng district 62 people
3.2 Sathorn district 40 people
3.3 Chatuchak district 83 people
3.4 Min Buri district 76 people
3.5 Khlongsan district 37 people
3.6 Bang Kae district 103 people

4. Lastly, the Purposive selection proceeded to collect data from samples according to the
research objective by distributing the prepared questionnaires by emphasizing collecting data on those
who purchased the product from an online channel.

Data analysis:

Descriptive analysis: There were Percentage, Mean, and Standard Deviations applied.
Inferential analysis: This step was to explain the relationship between data related to studied variables.
The Independent Samples t-test, One-way ANOVA, Pearson correlation. Then, Multiple Regression
Analysis was applied consequently.
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Results
Part 1: the personal factors of the questionnaire respondents
The analysis found that 64.5 of the respondents were male, and 35.5 of them were
female. The majority were 31 to 40 years old, which accounted for 65.75%. 75.75% of them had a
bachelor’s degree or equivalent education level. 52.25 % of the respondents had corporate employee
occupations, and 64 % earned 25,001 baht and above monthly income.
Part 2: The 6P’s marketing mix factors

Table1: Level of attitude towards 6P’s marketing mix factors influencing purchasing decisions of
processed beef products through online channels of the population in Bangkok

Marketing mix(6P's) X SD. Result

1. Product 4.2 0.61 Agree
2. Price 4.22 0.63 Strongly Agree
3. Place 4.21 0.63 Strongly Agree
4. Promotion 4.21 0.62 Strongly Agree
5. Personalization 4.22 0.65 Strongly Agree
6. Privacy 4.26 0.62 Strongly Agree
Average 4.22 0.63 Strongly Agree

Regarding table 1, the overview of respondents’ attitudes was a strongly agree level with X =
4.22and S.D.=0.63. When focusing on each factor of the 6P’s marketing mix, the findings wereranked
at a high (Agree) level for the Product aspect. On the other hand, Price, Place, Promotion,
Personalization, and Privacy were ranked at the highest level (Strongly Agree).
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Part 3: The purchasing decision of processed beef products through online channels of the
population in Bangkok.

Table 2: the respondents ‘perspectives on purchasing decisions of processed beef products through
online channels

The purchasing decisions of processed. begf products through online 7 SD. Result
channels of the population in Bangkok
1. I make purchasing decision using product freshness criteria 4.45 0.53 Strongly Agree
2. I make purchasing decision using brand popularity criteria 4.48 0.65 Strongly Agree
3. I make purchasing decision using seller reliability criteria 4.17 0.61 Agree
4. 1 make purchasing decision using purchasing timing flexibility criteria 4.22 0.67 Strongly Agree
5. I make purchasing decision by purchsing not more than 1kg each time 4.22 0.92 Strongly Agree
Average 4.31 0.68 Strongly Agree

As reported in table 2, the respondents ‘perspectives on purchasing decisions of processed beef
products through online channels had the overview in the strongly agree level by showing with X == 4.31,
and S.D.=0.68. When probing on each question, all of them declared a strongly agree level, excluding
the question stated I make purchasing decisions using seller reliability criteria which showed a high or
Agree level

Part 4: The hypothesis test

4.1 the Personal factor’s assumption

Hypothesis 1) the different personal factors that affect purchasing decisions of
processed beef products through online channels of the population in Bangkok, can be written as follows

Ho: The different personal factors affect purchasing decisions of processed beef
products through online channels indifferently.

Hi: The different personal factors affect purchasing decisions of processed beef
products through online channels differently.

1.1 For the comparison analysis, the analysis of the Independent Sample t-test for
gender exposed that the significance value was 0.200 (p>0.05), which can be concluded that the
different genders affect purchasing decisions of processed beef products through online channels of the
population in Bangkok indifferently.

1.2 For the comparison analysis, the analysis of One-way ANOVA for age exposed
that the significance value was 0.002 (p<0.05), which can be concluded that the different ages affect
purchasing decisions of processed beef products through online channels of the population in Bangkok
differently. When classifying age using the LSD method to pair compare, it was found that people aged
51 years old and above had the different perspectives compared to those remaining 4 groups which were
people aged 20 years old and below, people aged 21 to 30 years old, people aged 31 to 40 years old,
people aged 41 to 50 years old consecutively. Nevertheless, the 41 to 50 years old group had a different
perspective compared with the 31 to 40 years old group. Last but not least, the other groups didn’t have
a different perspective at all.

1.3 For the comparison analysis, the analysis of One-way ANOVA for education
level showed that the significance value was 0.302 (p>0.05), which can be concluded that the different
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education levels affected purchasing decisions of processed beef products through online channels of
the population in Bangkok indifferently.

1.4 For the comparison analysis, the analysis of One-way ANOVA for occupation
showed that the significance value was 0.291 (p>0.05), which can be concluded that the different
occupations affected purchasing decisions of processed beef products through online channels of the
population in Bangkok indifferently.

1.5 For the comparison analysis, the analysis of One-way ANOVA for income
showed that the significance value was 0.267 (p>0.05), which can be concluded that the different
income affected purchasing decisions of processed beef products through online channels of the
population in Bangkok indifferently.

4.2 The hypothesis about the 6P’s marketing mix factor

This part was the hypothesis test of the 6P’s marketing mix factor affecting
purchasing decisions of processed beef products through online channels of the population in Bangkok.

Hypothesis 2) 6P’s marketing mix factor affects purchasing decisions of processed
beef products through online channels of the population in Bangkok.

Table 3: The hypothesis testing result by finding the regression coefficient of 6P’s marketing mix
factor affecting purchasing decisions of processed beef products through online channels of
the population in Bangkok using the Stepwise method

Marketing mix(6P's) Purchasing decision t Sig
Regression Coefficient (b) S.E.

Constant 1.545 1.329 1.163 0.246
Product 0.111 0.045 2.494 0.013**
Price 0.185 0.052 3.525 0.000**
Place 0.224 0.052 4.323 | 0.000**
Personalization 0.194 0.039 5.034 0.000**
Privacy 0.209 0.044 4.742 0.000**
R Square =0.369 Adjusted R Square = 0.361 Std. Error of the Estimate = 1.155

Remark * at the statistical significance level of 0.05

Table 3 explained that the hypothesis testing result included the 5 aspects regression coefficient
of 6P’s marketing mix, which were place (b=0.224), privacy (b=0.209), personalization (b=0.194), price
(b=0.185), and product (b=0.111) which affected purchasing decisions of processed beef products
through online channels of the population in Bangkok at 0.05 statistically significant level. Also, the
Standard Error of the Estimate was 1.155 which explained that 6P’s marketing mix factor affected
purchasing decisions of processed beef products through online channels of the population in Bangkok
with 0.369 R Square value or 36.9% of total variability, the model explains.

Discussion

According to the research result, there are points worth discussing as the following aspects.
The different ages affect purchasing decisions of processed beef products through online
channels differently at the statistical significance level of 0.05. For other personal factors, the different
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genders, education levels, occupations, and income affect purchasing decisions of processed beef
products through online channels indifferently at the statistical significance level of 0.05.

The 6 Ps’ marketing mix factors, which were a product, price, place, personalization, and
privacy affected purchasing decisions of processed beef products through online channels at the
statistical significance level of 0.05. In addition, the factors 36.90% explained the purchasing decisions
of processed beef products through online channels of the population in Bangkok.

The product factor had an overview perspective of consumers at a high level. When classifying
each question, the processed beef product had featured as same as the imposed product description.
This was similar to the study of Padlom, and Momkol (2015), who researched the cleaned food
purchasing behavior via electronic media in the Bangkok area and found that the marketing mix factor
was rated at a high level. The good quality, up-to-date, and high varieties products, rich information,
and benefit provided in each product type could qualify customers’ needs.

The price factor expressed the highest customers ‘perspectives level. The first rank was the
processed beef products that have value for money quality. The second rank was customers can
negotiate with the processed beef product seller similarly to purchasing from other channels. This was
also found in Mapansri (2019) study, which was about the factors of reliability perception of media
source, the online marketing mix perception affecting durian purchasing decision via Facebook, which
disclosed that the marketing mix factor in price aspect was evaluated the highest. The customer checked
the functional benefit and whether or not it was worth the price paid.

Furthermore, Rahurak (2015) who explored the electronic marketing mix affecting online
supplement food purchasing in Chiang Mai province published that price factors, be it, various brand
comparability in the same product, cheaper price than other channels, the more purchasing, the cheaper
price, fit to quality and quantity price, were also the case.

For place, the overview perspective expressed the highest level. The first ranking was the
processed beef product was convenient to pay, followed by the credible and reliable distribution channel
whilst the study of Rahurak (2015) also explained similarly. The place factors such as various ordering
channels, order placing convenience, assorted payment methods, all-time availability to order, updated,
credible and reliable website and social media style, and order delivery tracking to check the status for
on-time product delivery were the critical points.

For personalization which had the highest perspectives, the first rank was consistent
information provided to customers, followed by the 24 hours contact center customer service. These
were equivalent to the finding of Trongjit (2016), who researched factors affecting E-marketplace
purchasing decisions and found that for personalized service, the entrepreneurs should focus on
diversified personalized service such as 24 hours call center to resolute customer issues incessantly,
customers’ problem and the need’s response. These could induce customer reliability and service
impression.

For Privacy, the overview perspective was the highest. The leading rank was clear privacy
policy notification, followed by safe customer information protection such as E-mail, telephone number,
address, etc. Trongjit (2016) found that privacy factors, for example, customer information safe
protection such as name, e-mail, telephone number, and necessary customer information disclosed to
complete a transaction like delivery, were essential. This viewpoint was addressed in Rahurak (2015)
work that the privacy protection without sharing the name, account number, address, telephone number,
or e-mail of customer, as well as guarantees the website usage safety to the consumer by ensuring no
other person to access customer information, was important as well.

In light of the promotion factor, there is no statistically significant effect on purchasing
decisions of processed beef products through online channels of the population in Bangkok since its P
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value was higher than 0.05. As the promotion factor that had the highest perspective according to
customers, the first ranking was discount on big purchasing amount, followed by attractive internet
advertising. This was related to Kitiyanun (2018) who surveyed marketing mix factors in the E-
commerce purchasing decision of the student of the faculty of management science, Kanchanaburi
Rajabhat University, and caught that the promotion factor did not affect the purchasing decisions of the
students at the statistical significance level of 0.05 due to the consumer had an advantage in terms of
information search, price comparison, variety of store selection, sales promotion activities such as
discount, giving away programs regardless purchasing location.

Conclusion

As stated in the study of marketing mix factors affecting purchasing decisions of processed beef
products through online channels of the population in Bangkok, it can be concluded as follows.

1. The personal factor affected purchasing decisions of processed beef products through
online channels of the population in Bangkok. 65.4 % of the respondents were male, and 35.5% of them
were female. The majority were 31 to 40 years old, which accounted for 65.75%. 75.75% of them had
a bachelor’s degree or equivalent education level. 52.25 % of the respondents had corporate employee
occupations and 64.00 % earned 25,001 baht and above monthly income. The difference in age, and
personal factors affect purchasing decisions of processed beef products through online channels
differently at the statistical significance level of 0.05. The different gender, education levels,
occupations, and personal income factors affected purchasing decisions of processed beef products
through online channels of the population in Bangkok indifferently at the statistical significance level
of 0.05.

2. For the analysis of 6P’s marketing mix sub-factors, the product factor was ranked high on
customers ‘perspectives level. Although the price, place, promotion, personalization, and privacy
factors were evaluated the highest from customers ‘perspectives level. Then, the marketing mix factors
affected purchasing decisions of processed beef products through online channels of the population in
Bangkok at the statistical significance level of 0.05 which was in the manner of the H1 hypothesis. It
was found that product, price, place, personalization, and privacy factors affected purchasing decisions
of processed beef products through online channels population in Bangkok. Nonetheless, the promotion
factor did not affect to purchasing decisions on processed beef products through online channels of the
population in Bangkok at the statistical significance level of 0.05, which was not in agreement with the
hypothesis
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Abstract

In everyday conversations, people always confront difficult situations when they are asked to
express their opinions without preparation. Impromptu speaking is a skill that a person needs to be
trained and practiced. For this reason, this study attempts to explore a practical model to enhance
students’ English impromptu speaking abilities for Thai students. This means that the main objective of
this study is to develop the Impromptu Speech Teaching Model (ISTM). Moreover, the effectiveness of
the proposed ISTM is questioned. Therefore, the second objective is to examine the effectiveness of the
ISTM through the students’ impromptu speech performance comparing to Toastmasters criteria which
were employed as a benchmark. Lastly, the third objective is to investigate students’ satisfaction after
studying through the proposed model.

To pursue the main objective, the first draft model was developed based on Burn’s teaching
speaking cycle (Burn, 2019) and ‘Impromptu Speaking’ of Toastmasters Better Speaker Series. The
participants of this study were nine teacher-trainee students from different study years. This research
used a mixed-methods approach to collect data to cover the second and third objectives. For the
qualitative data, the teacher’s observation notes, students’ self-evaluation, peer reflection, and student
interviews were employed. For the quantitative data, the Toastmasters criteria were employed to assess
students’ performance in the contest simulation. The results were employed to review the first draft and
come up with the final draft of the English Impromptu Speaking Model which consists of five stages:
1) Build Confidence, 2) Activate Thinking Skills, 3) Play It by Ear, 4) Make Ready and 5) Speak like a Pro.

Keywords: Instructional model, English impromptu speaking

Introduction

For almost a decade, the world’s English mania has been observed and discussed. These days
English language not only represents hope for a better future but has also been used as a common
language to solve the world’s common problems (Walker, 2013). On the world stage, having an
excellent command of English is not enough for leaders. They need to master public speaking skills,
particularly impromptu speaking in order to wisely express their opinions or position when they have
been immediately questioned or interviewed. In everyday conversations, people also confront difficult
situations when they are asked to share their views, feeling, or thoughts without preparation. Impromptu
speaking is a skill that a person needs to be trained and practice (Dowling, 1957; Nawi, Yasin, &
Champion, 2015; Lumettu & Runtuwene, 2018).

Toastmasters program is famous for practicing impromptu speaking. However, there are some
Toastmasters members who encounter difficulties to express their thought without preparation,
particularly new members with low English proficiency levels. According to Burn (2019), the teaching-
speaking cycle is presented to improve learners’ speaking abilities. As a teacher, the researcher is
interested to explore possible methods to teach students’ impromptu speaking abilities.
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Objectives of the study

There were three objectives of the study as follows:

1. To develop a teaching model to improve the English impromptu speaking skills of Thai
undergraduates.

2. To evaluate the effectiveness of the proposed models in terms of impromptu speaking
mastery of Thai undergraduates.

3. To examine the satisfaction of the undergraduate students after studying with the proposed
models.

Research questions

1. What were the component elements of the Impromptu Speech Teaching Model?

2. To what extent did the students’ impromptu speech perform after practicing through the
proposed model?

3. What were students’ satisfaction with the impromptu speaking proposed model?

Literature Review

In impromptu speaking, fast thinking is crucial. Therefore, for the purpose of training in
thinking skills, the use of pictures was employed. Burn’s teaching speaking cycle (Burn, 2019) which
consists of seven stages was integrated into the proposed models. The seven stages are 1) focusing
learners’ attention on speaking, 2) providing input and/or guide planning, 3) conducting speaking tasks,
4) focusing on languages/skills/strategies, 5) repeating speaking tasking, 6) directing learners’ reflection
on learning, and 7) facilitating feedback on learning.

Generally, public speaking skills are important in education and business, particularly
impromptu speaking. Therefore, many researchers are interested in the public speaking instructions and
their effects on the learners’ 21%-century skill development to prepare them for their studies or work.
Yu-Chih (2008) employed the Toastmasters approach to teaching public speaking to EFL learners in
Taiwan. The findings showed that the students viewed that they had improved their public speaking
abilities. Yee and Abidin (2014) conducted research on the use of public speaking in motivating ESL
learners to overcome speech anxiety. It was found that public speaking reduced their speech anxiety in
speaking English. They suggested that-public speaking in a comfortable atmosphere could help students
improve their speaking abilities. Recently, Zulhermindra and Hadiarni (2020) investigated the
improvement of students’ public speaking skills through the use of videotaped feedback. The findings
showed that students’ public speaking ability increased.

Over the past several decades, digital disruption has had impact on the education world. A large
number of online and blended courses were introduced to expand the educational opportunities to a
diversity of learners. These led to the investigation into the effectiveness of online public speaking
courses. Linardopoulos (2010) examined the effectiveness of the online public speaking course based
on student feedback. The findings showed that 81% of the students viewed that this online public
speaking course was as effective as the classroom format. When the COVID-19 occurred, the schools
shifted to online learning via a variety of platforms such as Zoom, MS Teams, and Google Classroom.
Likewise, the public speaking courses were moved to the online platform. Karapetyan (2020) mentioned
the successful online public speaking instruction to ESP students and suggested the blended public
speaking instruction in the future.

In summary, the public speaking courses could reduce the participants’ fear and anxiety and
improve their communication and thinking skills as well. The results of the relevant research and the
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prominent characteristics of the Toastmasters program were taken into consideration to design and
develop the Impromptu Speech Teaching Model (ISTM).
The next section will present the methodology of this study.

Methodology

In this study, a mixed methods approach was employed to collect and analyze the data. This
section describes the various stages of the research, which includes the selection of participants, ethical
considerations, learner analysis, model development, model implementations, the data collection
process, and the process of data analysis.

1. Participants

According to the research objective, to develop a teaching model of impromptu speaking
for the undergraduates, the research project was announced to all students majoring in the English
Language Teaching (ELT) program in order to recruit volunteers to participate in this research. After
that, nine teacher-trainee students from three different years of study volunteered to participate in this
study. Table 1 shows the numbers of the students and their study year.

Table 1: Number of Participants

Study Year Number of Participants
4th 3
3rd 3
2nd 3
Total 9

2. Research design
To develop the models, the study was divided into four phases: 1) learner analysis, 2) model
development, 3) model implementation, and 4) model evaluation and revision.
2.1 Learner Analysis in Phase 1

To categorize the students’ speaking abilities, their speaking scores from their previous
English courses were taken into consideration. Moreover, the results of the CEFR test through
commercial software were also employed to crosscheck their language proficiency in terms of listening,
reading, and writing. Furthermore, their experience in participating in the meetings of Toastmasters
clubs as a guest was also included in the learner analysis. The participants’ English proficiency level
based on the CEFR test is presented in Table 2.

When the English impromptu speaking workshops were announced, there were 26
students volunteering to participate in this research. As presented in Table 2, the participants were
grouped based on their study and practicum timetable. In doing so, each group comprised mixed
language, proficiency students. The participants were identified under a pseudonym except for the first-
year students, who were labeled by English alphabets A to Q such as Student A, Student B, and Student
C as shown in Table 3.
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Table 2: English proficiency level based on the CEFR test

Study year No. of Participants English Proficiency Level

4th 3 A2 1

B2 1

C1 1

3rd 3 Bl 2

B2 1

2nd 3 B2 2

C1 1

Total 9 9

Table 3: English speaking ability and amount of participation in Toastmasters meeting
Study year Participants English Speaking Abilities Participation in
Toastmaster Meeting

4th Pan Good 5
Pam Good 5
Pat Good 5
3rd Jaime Fair 5
Jesse Good 3
Jordan Fair 5
2nd Ariel Good 1
Andrea Good 1
Ashley Good 3

2.2 Instructional model development in Phase 2

To maximize the students’ impromptu speaking abilities, a speech performance
evaluation workshop was considered to be conducted but separated from the impromptu speaking one.
Therefore, impromptu speaking and speech performance evaluations were designed based on
components of second language speaking competence (Goh & Burns, 2012:53) and the teaching-
speaking cycle (Goh & Burns, 2012:153). According to the characteristics of impromptu speaking and
speech performance evaluation, speech script writing does not need to be taught. Only the techniques
and useful phrases for responding to the impromptu questions and giving feedback are required.
Moreover, different learning paces and learning styles (Kolb, 1981) were taken into consideration when
the aforesaid models were designed to cover all aspects of teaching materials and learning activity
selection.

After that, the drafts of two teaching models, namely impromptu speaking and speech
performance evaluation were scrutinized by three Toastmasters members who have been Toastmasters
members for more than ten years. All of them reached a consensus that the speech performance
evaluation should have blended into the impromptu speaking teaching model. Moreover, self-evaluation
was also recommended for the purpose of raising students’ self-directed learning. For this reason, the
speech performance evaluation consists of both self-evaluation and peer reflection. However, the self-
evaluation was only in written form while peer reflection was oral and written. The Impromptu
Speaking Teaching Model (ISTM) was revised and presented in Picture 1.
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Picture 1: Draft of Impromptu Speaking Teaching Model (ISTM)

As shown in Picture 1, the draft of the Impromptu Speech Teaching Model (ISTM) is
divided into four stages:

Stage 1: Activate thinking skills

This stage is divided into two main sessions. In the first session, the participants will practice
their thinking skills through the use of pictures. In the second session, they will practice quick-thinking
skills to respond to a question. Even though it is an impromptu speech training, the participants are
allowed to think and take notes of their thought within a specific time limit because the main purpose
of this stage is to activate students’ thinking skills and not to make them feel stressed at the beginning.
At first, the specific time limit had not been set when the draft model was designed. The researcher
timed when the students prepared their notes from start to finish to reach an appropriate time limit.

Stage 2: Play it by ear

Each participant would be asked to promptly respond to a different question. They are allowed
to think within 1-2 seconds. It is a real impromptu speech in which each participant must answer a
question or expresses his/her ideas without special preparation. Each of them will be asked a different
question and allowed to stay in the room when the respondent answers the question. In order to perform
better, two evaluation forms are introduced: self-assessment and peer evaluation. Each speaker must
complete the self-assessment form, and another participant is requested to evaluate that speaker. The
person who performs this duty would hereafter be called a ‘personal evaluator’. Each personal evaluator
has to give his/her oral and written feedback.

Stage 3: Make ready

Each participant will be asked a question and has time to think the same as they do in Stage 2.
However, at this stage each of them will be asked the same question. In addition, they will be requested
to perform on stage in order to gain that realistic experience. Only the first respondent will be allowed
to be in the room, while the others must go outside the room. The impromptu speech performance of
each participant will be recorded and posted in Line group, a social networking application for peer and
self-evaluation. Moreover, other participants can learn how to respond to the questions reasonably.
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Stage 4: Speak like a pro

At the last stage, each participant will be requested to participate in an impromptu speech
contest simulation to follow-up on their progress.

The Impromptu Speech Teaching Model (ISTM) was employed in Phase 3: the model
implementation in which the details will be explained in the next section.

2.3 Instructional model implementation in Phase 3
The impromptu speaking workshops were conducted to implement the ISTM starting

from December, 2020 and were planned to be finished by the mid-February, 2021. It should be noted
that there was a two-week break for the students because the students needed to go to school for their
brief practicum. The 10-hour workshop was designed for each group. During the model implementation,
there was a new COVID-19 outbreak. Consequently, the workshops had to be conducted both onsite
and online. Table 3 shows onsite and online workshop hours of each group.

Table 4: Overview of the impromptu speaking workshops

Group Impromptu Speech Workshop

4™ year students Onsite: 4 sessions (8 hours)

Online: 1 session (2 hours)

3d.year students Onsite: 3 sessions (6 hours)

Online: 2 sessions (2 hours)

2"d_year students Onsite: 4 sessions (8 hours)

Online: 1 session (2 hours)

Table 4 shows the overview of the impromptu speech workshops. It is clearly noticed
that all of the impromptu speech workshops of all groups could be continued on the online platform.

The details of the implementation of the Impromptu Speech Teaching Model (ISTM)
consist of three steps as below:

e Practice
This stage refers to Stage 1 to Stage 3 in the proposed ISTM seen in Picture 3. The students
had to learn and practice impromptu speaking and speech performance evaluation through the proposed
instructional model. The impromptu speech workshops were conducted once weekly for two hours,
which were divided into three sessions. The details were presented in Table 5.

Table 5: Activities of the impromptu speech workshop

Day Session Activities Time allowed
1 1 Practice thinking skills 20 minutes
2 Practice presentation skills 15 minutes
3 Receive the researcher’s feedback
2 1 Practice thinking skills 10 minutes
2 Practice presentation skills 5 minutes
3 Receive the researcher’s feedback
3 1 Practice in a real impromptu speech situation Thinking within 1-2
seconds
2 Practice presentation skills 1-2 minutes
3 e Learn how to evaluate the speaker’s performance | 2-3 minutes for giving
e Practice giving oral feedback feedback
e Complete a self-evaluation form
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Table 5: Activities of the impromptu speech workshop (Cont.)
Day Session Activities Time allowed
4-5 1 Practice in a real impromptu speech situation Thinking within 1-2
seconds
Practice presentation skills 1-2 minutes
Practice evaluating the speaker’s performance and giving | 2-3 minutes for giving
oral and written feedback feedback
Complete a self-evaluation form

¢ Contest

After completing the 10 hours of the impromptu speaking practice, the contest simulation
was conducted in order to examine the students’ thinking skills and impromptu speaking abilities under
the Toastmasters’ criteria. Therefore, two experienced Toastmasters who have been Toastmasters
members with experience as judges for more than ten years in Toastmasters speech contests were
selected to grade the students’ impromptu speaking abilities.

In the contest simulation, the students in each group answered the same question and had
to answer the question within two minutes.

At the end of the workshop, unstructured interviews were employed to examine the students’
satisfaction. All the students were interviewed. The results were used to revise the proposed model.

3. Data collection and analysis

To examine the students’ impromptu speaking abilities, four research tools were employed
to collect the data.

e The Toastmasters judges’ form for the speech performance evaluation by two
experienced Toastmasters.

e The research’s observation notes during the workshop and the speech contest
simulation

e The students’ self-evaluation and peer reflection forms during the workshop

e The student interview

For data analysis, the data from the speech contest evaluation was analyzed based on the
students’ scores, whereas the researcher’s observation notes, the students’ self-evaluation, peer
reflection, and student interview at the end of the workshop were assigned codes and analyzed based
on Mile and Huberman (1994) and Saldana (2009). All the results will be reported and discussed in the
next session.

Results

1. Results from the contest simulation
As mentioned earlier, the Toastmasters speech performance criteria were applied to
evaluate the students’ speech performance in the contest simulation for the purpose of providing a
benchmark at an international level for further improvement. All of the students were asked the same
question. The results of the students’ impromptu speech performance are shown in Picture 2.
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Sugguested Valued Points
Judging Items £ ‘é Pan | Pam | Pat |[Jaime | Jesse |Jordan|Andrea| Ariel |Ashley Agerage
g & cores
I > 8| =
d] 28| 8
Speech Development Content | 30 [23-29(17-22| 0-16 | 17 20 17 14 20 15 21 23 24 18.83
Opening, Body, Close, 55
Organization, Smoothness
Effectiveness 25 |18-24[11-17| 0-10 | 12 15 14 10 14 11 17 18 18 14.22
Logic, Directness, Enthusiasm
Achievement of Purpose,
Audience Response
Physical Delvery | 15 [11-14]|6-10| 0-5 9 9 10 6 9 8 11 8 11 8.94
Appearance, Body Language, 30
Speaking Area
Voice 15 [11-14|6-10| 0-5 9 10 11 10 10 9 7 8 8 8.94
Flexibilty, Volume
Appropriateness Language | 10 | 8-9 | 6-7 [ 0-5 7 8 7 6 8 7 7 9 9 7.50
To Speech Purpose 15
And Audience
Correctness 5 4 3 2 4 4 4 3 3 3 4 4 4 3.50
Grammar, Pronunciation,
Word Selection
Total 57 64 62 48 64 53 67 70 74 | 61.94

Picture 2: Results of the students’ impromptu speaking performance

As shown in Picture 2, the full scores are 100 points which are divided into three categories:
content (55), delivery (30), and language (15).

The content category consists of speech development (30) and effectiveness (25). For the
delivery category, physical presentation and voice projection are equally important. Therefore, the total
score of each is 15. It should be noted that the language category focuses on appropriateness and
correctness only 10 and 5 respectively. The description of each sub-category as shown in Table 4.2.

As mentioned earlier, the total score of the content category is 30. All of the students’ scores
are above 15 which is half of the total score. However, there are four students whose scores are below
the average which is 18.83, and five students scored above the average. Despite this, only two students’
scores are in the ‘Very good’ criteria.

For the category of effectiveness, the total score is 25. Four students’ scores are the scores of
those above average which is 14.22, whereas the scores of the rest are below that. Five of the students
scored below half of the total score, which is 12.50. Interestingly, there were two students’ performances
that fell within the ‘very good criteria.

In the physical appearance category, 89% of the students scored above the average, which is
8.94. Only one student scored below both the average and a half of the total score, which is 7.5.

Most of the students scored in the category of the voice projection above the average, which is
8.94, and three students scored below the average.

For the category of appropriate language use, three students scored below the average, which
is 7.5. If we now turn to the correctness of the language use, three students scored below the average,
which is 3.5.

All in all, the overall scores of the students in the impromptu speech contest simulation are
above average which is 61.94.
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2. Results from the teacher’s observation notes, students’ self-evaluation and peer reflection
After collecting the data of the students’ self-evaluation and peer reflection on impromptu
speaking performance during the workshop, the data were coded into four categories. The details shown
in Table 6.

Table 6: A category of coding of the researcher’s observation notes, the students’ self-evaluation and
peer reflection

Major categories Associated concepts
Content - Direct answer
- Reason
- Example
- Conclusion
Body language - Gesture

- Facial expression
- Eye contact

- Hand movement
Vocal variety - Vocal variety

Stage control - Performance on stage or on screen

The results from the teachers’ observation notes showed that each student had an improvement
in impromptu speaking abilities even though they did not master all aspects. These results were
concurred by the results from students’ self-evaluation and peer reflection

3. Results from the student interview
After collecting the data from the students’ interviews at the end of the workshop, the data

were coded on five aspects. The details are shown in Table 7.

Table 7: A category of coding of the student interview

Major categories Associated concepts

Impromptu speech model - preparation

- practice

- speech evaluation

- speech contest simulation
- onsite/online platform

The results from the student interview could be concluded that a majority of the students were
satisfied with the proposed model, particularly the first stage ‘Active thinking skills’ with pictures.
However, one of the students preferred the real practice of impromptu speaking without any pictures.

It is interesting that all of the students agreed that there should have been another step to build
their confidence before Stage 1.

All the results were taken into consideration to review and revise the proposed model. The next
section shows the revision of the Impromptu Speaking Teaching Model (ISTM).
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Picture 3: Revision of Impromptu Speech Teaching Model (ISTM)

As shown in Picture 3, Stage 0 ‘Build confidence’ is added to the Impromptu Speech Teaching
Model (ISTM) for the purpose of building students’ confidence, particularly the pre-intermediate ones.
Games and activities are suggested to be provided in order to encourage students to speak out first. The
practice hours of this stage could be conducted separately for the purpose of creating a positive
atmosphere, reducing anxiety, and encouraging students to speak out.

In the main model, there are four stages. To uplift the students’ impromptu speech performance,
constructive feedback should be provided. The feedback should cover the correction of grammatical
errors and mispronunciation. Moreover, useful phrases for expressing ideas should be also provided.

It is recommended that in Stage 1 using pictures is an alternative to provide an opportunity for
students to practice their thinking skills. Those pictures should be selected carefully and not have a lot
of details. This is because students might explain the pictures instead of creating their own stories.

Conclusion and discussion

The main Impromptu Speech Teaching Model (ISTM) consists of four stages: 1) ‘Activate
thinking skills’, 2) ‘Play it by ear, 3 ‘Make ready’ and 4 ‘Speak like a pro’. The first stage aims to
provoke thinking skills. A selection of teaching materials and activities is a key of this stage. In this
study, pictures were employed to promote the students’ thinking skills. Those pictures did not have a
lot of details. In doing so, students needed to use their imagination to create their stories. In the second
stage, the students practiced listening and thinking skills simultaneously. It is a real impromptu situation.
The next stage is ‘Make ready’ in which the students had opportunities to practice answering the same
questions and perform on stage to gain a realistic experience. The final stage is ‘Speak like a pro’. In
this stage, the students performed in the impromptu speech contest. Two experienced Toastmasters were
invited to be judges to assess the students’ impromptu speech performance. The Toastmasters Judges’
criteria were employed as a benchmark. One-third of the students whose total gain scores were under
average could not perform well in developing their stories with the speech structure: opening, body, and
conclusion. It could be interpreted that pre-intermediate students need more practice hours to activate
their thinking skills. According to the individual student interview, it was found that the pre-
intermediate students required more practice time to build their confidence and encourage them to speak
out. Therefore, the ‘Build confidence’ stage is added prior to the main stage.
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Limitations of the study

At first, this study was planned to conduct onsite from 07 December 2020 to 25 January 2021.
After that, the impromptu and prepared speech workshops including speech evaluation were conducted
online as a result of the new wave of COVID-19 pandemic. Fortunately, the students got familiar with
online learning. All of them attended both types of online workshops regularly. However, most of them
confronted technical problems, e.g. Wi-Fi signal. Another potential problem was the two-week
practicum schedules of the 2nd-4th students in between the workshop schedules.

Recommendations for further research

Conducting this research greatly enhanced our expertise in research skills as well as material
and model development know-how. We would, therefore, like to recommend all teachers who are new
to public speaking conduct the research through the ISTM and PSTM to examine the improvement of
their learners and whether these two models could enhance learners’ public speaking skills and prepare
them for the future careers at the same time. Moreover, the model developed for the full-online public
speaking course is challenging and should be studied in further research.
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Abstract

With the rapid spread of COVID-19, it has globally enforced people to change their ways of
life. Business, industries, technology, agriculture, medicine, science, and education sectors are affected
by the pandemic and we have to learn and improve things in order to go along with the situation and
survive. Basically, effective prevention from infection is social distancing, all groups and societies even
in schools and universities have to change the way of teaching and learning online. Even though learners
get used to distance learning, teachers are seeking the most suitable teaching-learning ways that can be
integrated with technology in order to get the utmost practical knowledge and skills for learners.
Educational technology, known as EdTech, is involved with connectivity, versatility, and learner-
centered process. So, online courses help learners learn in their own space and at their own pace, and
it creates better teaching and learning experience that results in higher learning outcomes. All in all,
technology can provide better, smarter, and more effective education, thus, it is necessary to pay more
attention to educational technology trends for life improvement in the future.

Keywords: Education, Technology Trends, and Edtech

Introduction

According to the investigation of Coronavirus 2019or COVID- 19in December 2019, World
Health Organization (WHO) declared COVID-19 as public health emergency of international concern
through the Health Regulations Emergency Committee. After that, it has quickly spread to many
countries and with a high number of worldwide death since then. Organizations and countries have
attempted to control the rapid outbreaks of the virus by producing vaccines, treatments, and ways of
virus prevention as many sectors like industry, agriculture, science and technology, medicine, and
education have been extremely affected by the COVID- 19pandemic. Changes and adaptation are
involved in people’s new normal lives as the more we are flexible and adaptive, the more chance we
have to fight for survival. Quarantine, self-isolation, lockdown, and the subsequent closure of the
academic schools and universities have influenced the normal operations of the educational process.

The academic sector is one of many segments that are responsible for the encouragement to
both children and adults in learning and studying. It has taken an important role in human lives as face-
to-face teaching and studying for a long time. However, it has been forced to cancel the original form
of teaching and studying as moderation to step against the risk of the COVID-19. Therefore, online
classes have been used and transformed at all levels in each educational institution in order to meet the
conditions of remote learning as much as possible. The global trend in education has moved without
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stopping by the pandemic as the educational policy launched by the government in many countries, and
it leads schools and universities to respond with diverse approaches to teaching and studying. Overall,
as educators have converted to the online environment, digital tools and educational websites turn to
take an important role instead. The key point is how well the learners can prepare themselves for the
coming challenges of online curriculum and delivery mode in all levels of education for the coming
change over and over in this digital era, especially, not only for preparation and consideration in our
educational programs but for personal development as well.
1. Background

Online education has influenced learners to progress in their professional and special skills.
As the educators in educational institutions that involve students, learners, mediamediaivities and
materials, remote teaching is an answer for education in the digital time and it is offered in pure online,
blended and hybrid courses because of reasons (Upreti, 2020). First, online education is cost-effective
as learners do not need to go back to school, but they can learn wherever they are. It saves time, energy,
and resources in studying online causes. secondary, it is affordable and flexible that serves people’s
needs even if they have limited income. Learners can choose the learning process for themselves
without interfering the others and in their preferred circumstances. However, some courses still need
the presence of learning. Moreover, online education can be anywhere and anytime as the internet works
24 hours a day, also 7 working days a week. Learners can access a course via a personal computer,
laptop, smartphone, tablet, or any internet available equipment. In addition, it offers a large choice of
online programs that have increased more and more in the digital world. Because people demand many
courses to serve requirements of improving knowledge and skills, the education intuitions are available
for interesting online causes to meet people’s needs. Lastly, online education is tailor-made to individual
needs effectively and efficiently.

2. New educational concerns

According to Mila (2021), schools and universities have moved from traditional to online
education, both teachers and learners should realize and understand as following;

2.1 Applied to learn: nowadays we know that practice is more important than theory so
knowing things is not enough, but we also have to be able to do a thing. So, more courses should be
based on the principle of learning by doing and maybe doing one or more practical exercises in
education.

2.2 Fast learning: many learners need to take shorter courses in a very short duration of
courses. This serves the learners’ satisfaction of interest and lifestyle without wasting study time on too
much information.

2.3 Skill-based learning: learners prefer some practical skills that can be used in real life,
not a very good all-around education. Tailored education or courses are better alternatives for the learner
to quickly improve specific skills and see the results.

2.4 Bit by bit learning: small size learning in a time can reduce pressure on learners.
Moreover, a short course is cheaper, it is available for all learners and it gives results to learners soon.

2.5 Flexible learning: as learners are different and they prefer studying in their own styles
and their convenience, schools, universities, and educational institutions should consider the flexibility
in time, content, requirement, delivery, and evaluation to create the interest and attraction to a short
course.

3. New educational technology trends

According to the study on online trends in education, the essential educational technology

trends include;
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3.1 e-Learning
With the closure of schools, universities, and educational institutions, educational
technology became a major role in studying. E-learning is a platform that is available for the learners
to get the necessary skills. This saves time for them to learn things beyond the frontier. Learners have
the freedom to learn specific content they are interested in easily and quickly, anywhere and anytime
with a variety and useful features, for instance; animation, music, and video clips. Imed Bouchrika
(2020)
3.2 Blockchain in online teaching
Despite e-learning facing some problems in course credibility, certification, learner
privacy, and course sharing, blockchain can solve these problems. In short, blockchain includes (Delyan,
2021);
1) data security: it is a recording information system because it stores all learners’ data
which teachers can monitor their progress
2) verification of learning result: the certificate can securely be verified because
nobody can delete it. The technology can be used in MOOC to very learners’ skills and knowledge and
also help them publish their accomplishments
3) decentralized sharing: it helps learners gain information from different platforms
through blockchain. It is not necessary for learners to log in to each platform to learn. The blockchain
network allows learners to enlarge their learning experience and cannot be hacked or changed data.
3.3 MOOC
MOOC (Massive Open Online Courses) provides free or low-cost online courses in
universities, and it can be useful and give more value to learners through micro-credentials. David C.,
Mariam S., Karina R., and Melissa C. (2019) also supported that the European MOOC Consortium, is
good for higher educational institutions, and technology and business subjects are the largest part of
micro-credential proposed at 40.2% and 33.2% respectively as shown in Picture 1. Furthermore,
governments from countries support the use of micro-credentials as they stimulate learners’ efforts with
their useful resources.

Technology - | 40.25%
Business | 33.2%
Humanities | 4.5%
Social Sciences [ R
Engineering | 4%
Health & Medicine I
Art & Design | 3-6%

Science [ 2.7%
Education & Teaching 27

0 5 10 15 20 25 30 35 40 45

Picture 1: Subjects with Micro-credentials
Source: https://research.com/education/online-education-trends

3.4 Artificial Intelligence in learning (AI)
Al is not only used in business and industry, it also is used in education, for example;
presenting some data, providing teaching electronic materials, and grading all learners in a course with
various types of tests. The programs could be applied to assist learners when teachers are not available,
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and they can monitor the learner’s progress and give feedback. The study from Imed Bouchrika, (2020)
shows that Al become the educational trend and the total market value of Al for education grows to
reach $6 billion by 2024. The reasons why people increasingly use Al like it can speed up the content
and give fast access to information, it can make conversation with people in natural language, and it
can provide the appropriate tasks to learners that increase learners’ happiness as shown in Picture 2.
Finally, it almost never makes mistake and be available to work all time.

From a benchmark math score of

3 out of 45,

students improved their score to a

35 Siend ™

Al-teacher assistant Happy
Numbers

Picture 2: Learners’ happiness by Al
Source: Neelakantan, S. (2020)

3.5 Video-assisted learning
This is useful for distance learning conditions as learners can learn from the computer.
Especially, animation and music normally get learners’ attraction while improving learners’ skills and
fulfilling knowledge and lessons of comprehension, it also helps teachers’ workload reduction. As the
study by Pearson (2018), he found that video is a powerful medium for learners who preferred learning
through social media platforms. Moreover, he also found that Youtube is a favorable learning platform
for 67% of millennials, and 82% of Gen Z as shown in Picture 3.

67.007 82.009

Millennials GenZ

Picture 3: Youtube as a preferred learning platform
Source: https://research.com/education/online-education-trends

3.6 STEAM
The STEAM-based programs apply the content of science, technology, engineering,
art, and math, in practical learning activities in order to solve problems that can happen in the real world.
The advantages of STEAM are to lead learners to focus on and be interested in their surroundings, and
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to design circumstances for learners to get a safe experience. Furthermore, the learners are able to work
together with others as well. (Sean Bui, 2020)
3.7 Gamification
As Limelight Networks (2020) revealed that youth around the world like playing
games and, clearly, games involve cultures. So, schools and universities use games in the learning
process shown in Picture 4. They use games in class focusing on creating strategies like leadership or
exchange with some benefits. This leads learners to participate more in learning activities in class.

Germany & US

Tied with highest percentage
of gamers who play more
than 20 hours each week

11.6%

Picture 4: Games influence
Source: https://research.com/education/online-education-trends

Moreover, Schwartz (2019) supported that many universities use gamification to train soft skills
and lifelong learning habits for learners too. Learners’ motivation, success, and ways of keeping up
with educational institutions become greater as the courses and activities are carefully designed to
achieve the target content of learning. On the other hand, not every teacher has the technical skill, time,
and resources to produce games. In order to succeed in learning, other technology tools, application,
and game features are used in the classroom instead, for instance, quizzes, challenges and bonuses,
game levels, rewards and badges, flashcards, or worksheets, enabling learners to earn points, and group
competition. (Delyan Stoyanov, 2021)

3.8 VR, AR, and 5G technology

Virtual Reality (VR) and Augmented Reality (AR) take an important role in the
learning experience and in education and they are more popular these days as shown in Picture 5. They
provide people with a more interesting and interactive method as VR gets people to construct reality.
In fact, VR gives chances for learners to experience real operations with low risk while AR improves a
good quality view of a real image. Likewise, SG enables more flexible learning with VR and AR and it
gives teachers effective feedback from learners, so teachers can design useful and valuable tasks.
integrating 5G into education, therefore, learners can improve knowledge and skills in various subjects
with case studies and research. Ahmad (2020) supported that SG gives advancement in education as it
supports the learning process with video-based learning when learners download materials. So, they
can learn, interact and achieve learning objectives with friends and educators from anywhere.
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2019-2023 spending forecast for lab and fieldwork

s 68.70%

higher education K-12

Picture 5: The growth of using VR and AR
Source: https://research.com/education/online-education-trends

3.9 Social media in learning and microlearning

Educational intuitions can turn social media into a communication tool and it is used
in the learning process to enhance learners’ interaction. They can share discussions and share materials
including learning videos with others easily. This means educators can create, share and post lessons
on the platform that learners can access, find, and share the educational videos with other people. So, it
also creates a culture of collaborating and sharing, and it expands the learning experience worldwide.
One of the advantages of using social media is that it is microlearning which gives a small size of
information in a short time, around 1 to 10 minutes. Including fun and interesting features in social
media, learners can remember information and recall it faster even if they do not use it for a while.
Microlearning can be in the forms of Infographics, Videos, and e-learning and some examples of using
social media are Twitter, LinkedIn, and Reddit. Hogle (2019) also supports that learners can review
content in social media which includes images, quizzes, videos, and games, first, and then they know
and understand how to complete the tasks. Microlearning leads short and straight-to-the-point content
to learners and allows them to activate the learning process easier, get the right content when needed,
and increase long-term memory also.

Conclusions

In the end, we expect an excellent learning process through technology trends, they impact the
learning experience of learners. Although it is not necessary for teachers to be experts in IT, it means
teachers can make use of this interesting and useful technology in education to increase the value of
learning and inspire the learners for learning. It makes interested learners get more involved in learning
activities, gives more participation in learning time, and also helps them learn more about the use of
technology, the communication, and also mindset of lifelong learning. To prevent the learning loss of
the new generation, it is important to take technology into the learning environment. Therefore, the
newer education technology is popular among the learners in the new generation, the more attraction
we get from the learners. In short, education technology is not only a new tool for a teacher to create
more interesting learning content and activities, but also a tool to enhance learners in the way they can
fulfill themselves to be specific and special in the way they want to be. Additionally, technology can
make schools, universities, and educational institutions concerned with effective strategies for using
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technology at all levels of education as learners are ready to learn. Content, activity, test, and evaluation
system should be carefully designed to serve the need of the individual learner. Finally, as technology
has both advantages and disadvantages, it is necessary to be sure that technology can be used as an
effective assistant in the teaching and learning process.

Suggestions

Human has faced extreme disruption both from technology and the COVID-19 and they
significantly affected people’s lives in the digital era. We have tried to adapt technology in order to help
us to work, study and survive better while preventing us from diseases. Especially, the extension of
technology usage has influenced the process of teaching and learning both in academic and in business
parts. So, teachers in universities and governments from many countries have to consider the change
that must be effectively taken soon on how we can make a well-prepared for our students to be the high
performing students in the present and the future. The continuity of education may not be the first
priority anymore, but the opportunity of experiencing the real world of learning and doing something
seems to be the most necessary one for people nowadays. Flexibility, interest, and speed are key factors
for people to enhance their own abilities and explore their potential. The more varieties or functions in
using technology, the stronger and the better people are. There is no the best technology in teaching and
learning, nor the best time and place for them to fulfill knowledge and skills. Furthermore, teachers,
universities, and governments should provide more options and chances for students to learn by
themselves and of course, the educational policy should also be reconsidered.
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Abstract

Secondary vocational education plays an irreplaceable role in improving the educational
structure and promoting economic development. High-quality and high-skilled vocational school
teachers are the foundation for the development of secondary vocational schools. Retaining high-quality
teacher resources requires a good performance-based salary system. At this stage, the incentive effect
of performance-based salary in secondary vocational schools is not significant, and schools have an
even distribution in performance appraisal. For this reason, this paper takes the teacher performance
pay management of GXJD school as the research object, and studies and analyzes the current situation
of the school's performance pay management by means of questionnaires, literature research and
inductive research, and explores the single system and responsibility of teacher performance pay
management. ambiguity and lack of objectivity. Among them, 368 questionnaires were distributed in
this survey, 345 questionnaires were recovered, and the recovery rate was 94%. After excluding 10
invalid questionnaires, 335 valid questionnaires were obtained, and the effective rate was 91%. Find
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out the reasons behind the problem through analysis and make corresponding suggestions. Provide
reference for teachers' performance salary reform in GXJD schools and other secondary vocational
schools.

Keywords: Performance Wge, Scheme Design, Problem Research
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& BONTT REFAORMAEE R R F BRI AR =3 B LA A AL
RIAL I E IR ST, RIAZER ST s BB BT 2 5 o SrE S0 RS A A #2
TH AR AH: 53K, OIS RA —E MR, HEVRA 20% 24 MEH TN,
GURCL B I BCA KAE LA A BER, R GXID “FRAEST L3 J7 B fE A —E
AL AL BARSERUNER 4 s

e T RN AE S e ERAPIE Y [FIES

Bt 73R AH i H

TRV R G L0 )7 RIS 55 [ T PP 43 F1 R 24 AR 187 55.82%
SN R 66 19.70%

R sE 34 10.15%

EasEib=) 48 14.33%

TN A G A0 B 1) 5 8 R 3 e 2 AR B 45 13.42%
A 75 22.40%

AN 144 42.99%

— R 71 21.19%

SRS LR T S A R i TARSRAL? e 96 28.66%
N 102 30.45%

— R 84 25.07%

N i 53 15.82%

TN NG T 5 R 2 S s it w1 LA B 58 17.31%
ARG A e 2 A mitmE 149 44.48%
—f 81 24.18%

AIRKIE = 47 14.03%

TN BRI B2 75 28 vh Bl v A 22 il e S 80 ) 512 i B 78 23.28%
w7 LHEA S ? B—rmftm 138 41.19%
—f 71 21.19%

BIRKIE = 48 14.33%

C. HRBIMGUR LT SRR

RSB SR 58 7 5 75 L 32 B R BN X S0 S W VP, i
AL RAEW] GXID ARLHITS T U Lo B R B b, i e A R 5 L 47.16%, Al
IEHI TR EE NS E NSO LRI R SRR BARR 73 S ab PEA S PSR, R
XL R A E YR RERTE, DONARR & BT A B B 55.52%, X2 X FAIE SR T
BT L RE 05 S A ) S BRI T TARBE DT B H R T S L B A R A S A AL 28
TRt Hr AR NS T, A 39.4%, AT LR BUMN S LB R
JIHEAR EAE R VAR, U IRR R o 2 e BARSE R AR 5 s
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R 5: FRBINGR LG Rl
Rt 73T A )4
TN 2R ] T ) B 25288 I 7 ol S ) e 2 +ori 54 16.12%
LRI YN 104 31.04%
— K 131 39.10%
AR 46 13.73%
TEWN A H AT b Y B Rl M S T3 AL B M S TR & e G 41 12.24%
HEI? BHEHE 145 43.28%
— A 115 34.33%
NG 34 10.15%
TN 2R 1 G R0 T 45 SR I V) 368 5 I st 38 i e 2 +ori 56 16.72%
LERT YN 147 43.88%
— K 98 29.25%
AR 34 10.15%
TN B PSR L 2 e A S 0T ¥ FL SR R0 2 B Rt 35 10.45%
EER=VUS 63 18.81%
— K 159 47.46%
A DL 78 23.28%

GXJIDZAR#IM S A% T 588 1 A2 7E 1Y ) R SR R 43
1. AAER )
(1) SUBCLBETT RIS B Y]
MRHEHAR et BOR TIR A AR SR T 7 28 1 S it 55 [R) T PP AR 245
Hpse & RBATEERFRRNE S E 187 AF1 66 N, 7 E77h 55.82% 1 19.70%; AN
ENHGE 34 N, HIE 10.15%; AR AEUE 48 N, it 14.33%. % T #4315
Ji SISt g LIRS, NIRRT 96 N, dill 28.66%: AfEmiff A%2 102
N 5 30.45%; FEEE R NEE 84 N, (LK 25.07%; AHE NS 53 A, (5 H 15.82%.
1E GXID FR MG Lo s, @E RAEHHE X, HEESERRIES, o5 %%
[T —Fp 24 e, B A AR BSOS RN 2R TAT AR AT 24, AR5 I TR =
JIEREE AR WM S Bl T, TSR WA 85 i e TAEG b, BUESRER &R TR, T
V5 SR R R e I s B R A 145 I R 157
(2) BINLERTI AR, PP O AR
GXID ZERGRL T B H R ThRifE TAE T B2kl B, HERCT B i
FrdEiet TR, RENARE R B FRAERE . S LIER AL S i B AT A, 47 34.63%
(IR TAHAT P I 7 2 LA b, AESR SO0 T R ST 7 T HE A TS I i B, —3B 43 280HR T
AT AR ZON T ARG L RBUR, oL H & 1R 5T . WS ERERE, W —&
ARS8 131 AR 46 N, ZHR T T R S0 LR i s A .
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PG RE A 2 S SR B BEOR AR R 1), BRI 25 B VP S BRI VRO H
AN, DURN T 1 . GXID AR A & AL i 22 2 ZARBLAE VA H An it Fr g, o Tk fad -
W b — BTN AL, O T2 SO IR AR, S SR VR F IR0 ) S A 4%
A BROR, e 70% )22 P STR0E fe B R RO AR A RS NG T AUk AT, IR
R R E AR AR A DB TR XSRS BUT BB UK, T H R R BAT S,
W2 IE AR K OB R 7o
(3) SR LBH IR RS E EE
H il GXID AR SR % E B it i S S At S T B A2 i MRS 9%
Ji%, WEMER G, ERAMVERA BRI BIRMESRL GXID A HUHA
WITR R GRCHINE BRI S, AR A NRERCR . TR By X & 227
FOMBEAT IR & /NABEHLETIRE SR, RS B80T 0 0P0 s OB h#mha. KE
Beles BHFGEPTEIEAT . AR —DINER . AR SERHMER, RS,
ENRAT 70 NProk R GRS E R IZ PP R, AR 1 1E 4 i & B A
ML
(4) SO LB TS RIZ A
GXID AN & 2R TSR L8 BT T 45, (B 2 v 45 R LR 1,
HPU 45 RAGE S BOMPITAE B LAV R . IHEAR B3R, RO 32 i O R A R 5 0 £
GG FEVHIEM S ERITEOL T, BOMXS PP 45 Rk = BARFIRAM T fif . XL RE R
KASIREAFAE, NI BCBMEIE IR 5 R —J7 1, EARH BB & E S L lEe s,
H— L ER YRR ARG B E R AT ORI . i B FEAARRRL GXID SERE
YRS+ S LB BRI AN S, Sk B VPAl S BURIPAE ML, DA SR B B L
AR AR AR
2. AFAE I JE
(1) SR ESZELS TR
W T 2UMPME A RF IR, S0 T 22 2R M E R — R AR AE LUE & %
PEAtiR, BlIamAERNSE . HUTH S 1L B H. BOTRIEREACT S, RERIZIHRAR A5 R
IR RS S G, (BN RIZE M SUEATAR A DA RGN (8] A28, ZOMRTEE TIEE %
e W A B PR SE KA RAE 2% ) . GXID R H WIS LH T &, K2 UL R AR
W o BT HISRBAESS | REFR T, IR RIS AR RGN L A TR b A,
(EEXS T MR FR 20 28 0 o B S B A AR S = — I 9GE
(2) HGULLBEBLREA R LLIR BT
B, GXID SRR ESUR TGN, IS TR AN, (2
W T AMNE R, T EARRN B TEREER, EEERSIMA D SERAZRIIE, HIKZ
HARRZ I AL EEHALIETAE— . HIK, GXID #RHEN BB TAEE IR = &
B, e, FREMBEATEARKBZARMEANSL . R Z X B0M, TG B A 511
BER . RN, BRI RO PERT . AR BRI E S5 % Lt 4H ] .
(3) HIT LRSS 2%
— BN, AN AL IR RE O N AR TR N TT . AR Rgs . X
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ALk FARRE N HAYERE o 2OTE RN T BEER IR O N SR, 21X HAERRE 1 AR PAT &
TR b, BRI B AR = R AR R 725 4R L H R RE I AR AR 55 = AN J5 Tl - B %%, GXID
FRBITI TAEGE A JF R BUTEEA R F T FE R A R AR S BRES UL A
MAEBLR AR, HIR, GXID ERERGUSAFEZE 5 . UM TAESURUIN e R AR B (6
HAGgIME A, ESCikAd, HXBUN TSGR TR 22t VRS0 1A R A s
. EARPH BRI A e &R, F Ry B 20M R DA H i S5t
GXJIDZAAZ M7 30 T 58 U SR
1. BEGTEHBERAR
(1) WEAENBUTGUR L5 H %8R
B SR TELZIRRR, G HE GXID % H AR A0 G (AN R T
AL, IR IR BN FMEIR AL, SRIZ RSG5, S HE AL AR A4S . & L 1.
T\ 9B B LEA VA ZOMME SR, AR i A LLBUM R SR I A5 5B FR S AR 1 4
Fll R SRR R %, B AT e AL S UM A0 5N T T, A0 TR B TAE . Bl S E
PR BERWISE, B RIESUCEZI S IER, BETH T UMK R e e ALk
i
(2) TSV TR HEEARLZ 0
% TOAL M SR A% AR RENS (AR I S5k 1 % 9 25 10 4 BRE AT S R 1038 B
IR EFRAE, Al IR G R AR S s — B, AR N ELR . LR T8,
X BIMERM R T R ERZER N RIS L. H AT, GXID SRS TR H AN A T4 5h
WA, MELLSEI AR SO TR B H AR, Hi, K3 GXID 2445 H Al i 720 i REIRIL
PARASRRIETTI, B R REU N KIS, BOR FOF 2R AR B B2 kA AR
MR, EREGENSUE RS 530k, IRl 5 6 s, R80T =R 50T
BWEZACE, PRI LREZNEE. SHEN, AT IRIEFEZLS R 1L RARE
MK, GXID KSR ISR T ¥ 2 1% TARA S /INL A B3 7 Pl A AR 45 2 AR TARR K 2235 A
PR E, R DI EG — R BN, AT G, KKK, FERKRE. XA TS
OB R EMbRE, HAEAF. AJF. 2. ZWHA 2R BHR THAT S0, 7
R SR (A R A R
(3) Ak FEmtik Sk TR S i
GXID =S RUHT M 1 AR Sl B 25 i i i ot (7 B, BOFA TAE N Rz
Wiho DRI, FRATTAT LIRS0 5% FEAR T8 e b A0 T B8+ 2 T8, B il GXID 2R3k
KRG T B STATHRCL B GXID 48, (EWE MM, TERA KA S i % E
“BANL LB, SAT RN+ T B SR MR . R A T 883K AT LR F AR B i M T X
BATER, B 1 ER 2 T LT R TR R RS, S ALH O
PEEERARERAT, TS A M A SR AR HERAT , $208 B A1 S 0F L ) 07 T B2 S5 AT
KRR ZHEA GBS T O A R R 5 T HL 2y, il 7 B 1 i 280m 7E 3 (1 B L
AR A
2. WHRER ST, $RTHHKT Kb
(1) hr o TAE, R TAEIR 5T
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TR Hr R NI SRS B 7 2RSS, R AR B AR TR . R
RS B R ST N B RE S R . BRI, MEO N BRI BET), A e B AR LA 1
EHEE, KR, U IXIUTAE . MRS SR8 AL AN A FE AN, 73 T iR B A 6 AR 25 1) T
PEFIR. ARSRE. REJISERAREESR, il b A Ui ml 45, BIREES 5 TAIRST, B PRt
EHRYE. GXID ARG EITRA AR RO RIPERT . TR BURHIE SO 5K
T2 ] o
(2) EHPEE LAY
MR 2021 48 (P EGETHFERED) XX, BAT LI AL LN 531 48 T 58
giit, 2020 F 19 MR EE AT AN AKCTAHAES 7 f2. 5RE. HA . MEEFERN
TR, B SR ZE T . GXID AR H BN H AT 25T A
R, HAERT T EA RS EN. MAMRATLES 554, BRMER S 2]
RTINS o XA BT L TR LA, 20 7 2R E NS MR & A,
EIE 2452 i GXID ARSI REARE AT, AR BN ], 44257 e, £ 215,
(3) R ESRCLHARHE
[ SO0 Flk A SO T 3 B M iR ABOR 51 5, AHE T IR R, 3k
JRIEM . ER IR LA N ZEBREE— 0K, AR TR A A 2 o (BRI S AZ 5T X 1
T AR LE L T H A T BA B W R E IR AU . P AEIRME ARy A s kgl s, Bk
GUE LR EQUER AR, B B2 T N2 R A e o m ] rp S HRME 380F R A R KT AR X
T TR A R ZOR VR AR R K. i RAS B T SN AR SO TR AR R AR
WA SUR T AT, F e T SRR A AR T BT AR [
(4) AL IEH R T BT KA L
2006 £F T 9t il B e i, G 4R 2B A% 1 S UL A U 3 ) R AE ]
E A AR AMRIFI LRI KU (22, BRI AMGTIL+oT, 8
A S VAR SR T S A Bk, SEAMBORRIEI IR 7. R EE A
R EARRR MG B RGR T RSB TR FHE R4 2 SN 1% A2 B B don &
PRI BRE I A 2 gt . T HABUMRIME A GEAL TRt S A M B fr B, B E
AbFrlal A E, A RESEIUON I A H bR o X B R AR PNV AR SR LB A0S 1 5K L5t
FpP, ST IE R -KALH
3. JEHELURMRAFAIZH]

BWE A MU SRS EABE T WSEPRIE LA, HE T & AR
FINLEIAN %8, BVIRIESTE%IES, BURIRZ N R A ot BOM SO 5 % Kk, AT
RATHCE AR, BOREEADBUBBMI R S 5 & . SERGTRCE LG, R fU AT BRI 45
o KRB P IS R B b EE R AP IR . IeAt, 2Rl AR ZOM I ARVE RS AL, 1
AT RN AZ I o AN 5 HUT — 273 B PP 45 SRASEAE 10 SR, 70 B 24 B0 80 AR AE ) — 28 ) AL
UM RLZAN W et

4. SCEBHTE SR R
(1) EEAL AR R 1 B A ah 1
LA R ] FEE A — AN [R] A e A o] 4 o] B P 7 % AR Rl 2. GXID
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FREFRE L AR R, TRHmESE, BUTH TIEN AL, = ®REERE T
PEo R D& TR E RS, ARZINH TR RN ZRANFR, GXID A Al EAHR 45 ZUHR T
i B T JE B A QiR AT DU B O RREE, 7R — e HUN B IR LRAE R, S
DAL AN RIEPEARSE G IR R BT DU [FAF S B 203 A 2 5 1. T8
FEAITH s 30T PALE 2= 800 B edkit B O 5 ZEAHE R H A TH S
(2)  Fh T T 4 RV ] ) 3 ek FEE AR % 4

[ i SRR 2R BB DR E F B RREUR R . RN B2
MR%% . MEIE. S ERROCHRIE G R, I8 BUR 1% 55 2 BN LLAM ) L B3 25 4 11
HE RSP 508 26.6% 19.1% Fl 17.58%. 3X P A I 1 A ze izt iy T A [ Fp 2R Y 22 A8
L. EERZM, ZEIREMBEES S, B SR SO R S o R IE . B (g
G BB, ARG a2 IRIE N B BRI, B BATAH S RS IRAE,  nsa s ik R}
AR, fEH SN =R R SO R E = T A RNEME, PSSR ST R4
PRI WL TTIE RN, I+ I8 rE s 7T, [EARME TR E . SRR B 4k
/8

SE

AR SCAEWE T A S L B R SR L Bt e E DR I 26tk B, X GXID ARG L3
SR SE AR DU ROCR BEAT T W R, EHRIZEAE SO LR R AR R A, IR AR
7SRRI T . SO SREIE M TR E NG STIRWT TR A NEIE TSR, WS 1%
RMSUE TRE IR, RIT T MBS 5 BAAE R R SR, Sk WS
e o I A 4R R AR JEAFAE R Y SRR VED R JESRENS. PR HILA A . it
Xt el AR A S R — RS E ST LR B AR AR RIS, JRTHIMKCT SRt
WG, WF T AR, IR TARIR T, —ORVEE AR RS DU SO A SR AR
o

Wi

AR

AR ZALEERIAE

1. ASSCI G r) LA A P BE 2 b fi 1) — 2 30T S Sk = B v A JRE AN 4 T AL AR A
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2. RANBZ —EMHAEATHERER, LA Z WAL E GXID K& 5 B
AT R i e Hh B 0T 45 A% T 9% 7 8 SI il v A7 AE 19 I

3. HBA W T AR A 19 B SLE SRR . B AN 56 T BRBE AR S T 5% 90 1) S E
FUR D, S SR L N AR P 4R 56 R e P O I R R R T S

4, 0GR A AR EA SR HES . AL GXID 22 ZUmAE A i 78t
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WE

H T DOE 2 BARAE R EED A, (HhROBA VT R E T ZX0E N, JeHRE T
BETHIAA - 24 KA S E PR B — H DR BAE S ) 5 3R0E & 22 AL 1 s ROR 5 52 2 %,
B IR R RIFDOEACT IS Bl . ISR 3] e B B R . Ao e v B 2
fifl, f£2 KMIFREZH TBL #UAETH:, 2B AT HRRTE SO, il 228 15 AR
GUNAEAL, MRS TBL HEAARN i3 AREEm 2RI DR f sk #Uamic)
RAFAFCA R 58 . [FIN 22 e AU UG R, AR H G TBL B ryis i
SEFTERIZEA G B0 TBL #UAik it U M BT %

REEE: TBL #rik HiE TBL #U2iH #rdil

Abstract

Although Chinese language teaching is booming in Thailand, China and Thailand still urgently
need talents who are proficient in both Chinese and Thai languages, especially those in interpretation.
The Chinese International College of Bangkok University has been striving to find efficient classroom
learning methods suitable for students, and cultivate outstanding graduates with good Chinese
proficiency. Therefore, based on the learning pyramid theory and social interdependence theory, this
paper uses the TBL teaching method to teach in the oral English classroom of the University of
Manchester, conducts teaching research and tests on students, and analyzes and summarizes the four
aspects of the TBL teaching method through the changes of students' oral English performance.
Advantages: effectively improve the opening rate of students, strong pertinence, good teaching effect

and strong teaching interest. At the same time, based on the results of this experimental study, the author
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puts forward practical teaching suggestions for the application of TBL teaching in schools in the future,

and also provides new teaching thinking and plans for TBL teaching method.

Keywords: TBL Teaching Method, Oral Chinese, TBL Teaching Advantages, Teaching Suggestions

51

[

ik 3

SRR (RUNRRR2 R RRERMA TR Z —, FRUEFRAE N SRR
TIES, REFFEEFREAR, DEFRERLERIMNFEANA A, S HPReEb
JRALVAR, BB TABIRR . BHiHd & HSER R TE, B R DUEr ik s
AR AR U B A CHERE SRR TR, SR B RENS 3 B 22 AR AR R AT
ISR E 2 B2, DI 52 mn DB ZUEEROCR il 1 2 K S E BReg e 48 2 b w20 R 1Y
B A

HaEX

FEEUREL B S B H AR B 2 AR AT R, St 5 22 DA AR D9 TR A R 2l 1
Lo B TBL ZUAESI AR AMIGE R0 IR B, A LR AP R A B L RE . 1%k, K
HI TBL A AF AR DU 22 A oy R 5 2h A, 10 FLB NS AR B X — R A B 142k
Z I EARF B, SERSE IR MIT A, HR, 181 TBL #edddt AT IR A Bl kg thmT DL G
A SR BN BRI, ToE MRA IR R & A AT e FTDUE I g

WIT B H

LA A e AR AE B R T I D28, S A IR B X, k22 AR FEAR N 32
s PR 8 S0 2 3T, SR AR SCHIAE S H A2 — o b, ARSIt 43 i TBL #0# 5 iR U R,
g TBL BUAERIR AL, R Y BLE B3 SR A S s i, A R — st H
[

TBLE 1

Larry (2002) tA4: TBL BUFZRAE LLEA T OIFTIEZ T, ESR LAy R, @
i B NS T RIL ] 58 R #AE 45 . Mody etal. (2013) tAN TBL #aik & —Fh L) &
AR ATy G DA/NEY A S it 00 412 52 e R R R 2. TR et al. (2016)
TBL #ikadt — M ST M AT (3 TR AN G AR ) e RN, 3 B FE URAT 791~ 1
£ R IAERS IR AR 45 5] =805y . BE LA S FE MR, ¥ TBL L1 E Ui
il UM IR AR, DHREEE R R S1E%. B KRB EGA R
Ji Dy H B — e =) 7 5

TBLBEERE 7 FAERFFOE

4 2 SR R R Mg ), A ROy AR B AR R S D &, 2 —
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TRASRE R A2 A T HLSCRAN R . TBL Hedidab e N ASINIE, A4 2 [A)74 18
R A A TPV IR Rk S RIS B CRBEENI AR, IXHREN BRGA B BRI 27
Hbr——Z k2RI DUEDGE, AR I B A PRie

TBL #HEERT T2 AELIL IR

AR TBL W IEN AR T, A B ML, et 7 mDaEsL
BrAESs. RIAEIZ ] TBL Bimih e — Bl Ja, SRR H I EREEENE, SIRENE
AL AZ BEINERZ o

TBL #iAkiRm 7 IR E KR

TBL /M2 2 HRER] DR 22 A4 2 18 AR D AT AR S K AR i, 22 A2 T A TS
FEADS AN IR B U T AR B IR, A BTG AR, ARt A AR W )
AR EIHFREACHENL, &n BN RE GBS R R RN A .

TBL #¥FERE T HFA K oHXE

FHE DR B B2 H bt 2 ik B 20T D3ah, @A AR PUE HiEZPrEE . 81
TBL R T5v%, AR BA S Mo T2 25 (D08 FEACPRBE DTSR, IXRE— k=22t
A FE L A (B TR B E3EAT DB BRER ST, ik B AR R BRAL 3R T A CHIDUE G S PRAETT .

SCERERA

DK

1. %3] &7 Edgar (1946) R 17 & BRI &7 HE® . ZER AT
SRt : SRAARIBBE T, A EMDNERZ ERRILFERNE CP% IR FF
) 20 W RALSE W RBEE, R RAR, 52 A 2 5 A2
REeREFRI 5% A4, THdEE/MATHE X — #7202 5 AR R FR R 0] DR &
£ 50%. X USSR L NG R TBL BUAHER = Al 1 R .

2. fES . FEEEIA KN Roger et al. (1983) 2, #4 HFE S &
NXON: FEREE AR, AMIINERT BAsdidoe s B a3 77, a3 77 %
RNAEARKAEE B Tzt 5nasi R . IWHKRAURE, 70 A =F—R B TR
WAG . B RS ER SIS, MES HARAMER BASAH—2, MK E AR L
I AN B, M@ AR A AE SR E br e T AR B A AR H A A2 18] T BE
PEES), NN BARSBIBHARR ) B EHF, B 2 B 2SS LR TLhH
RS HAl AR BARBEAM FEAHER, MRS HARAMET B H bRt 52580, B
BT SE R B AR . TBL B L2 A2 N IR TR AR AR E s =, Ji st ol 0 () AR A
T 3 [F] 78 s H b

LIRS $%)

1 HEREHOIF: B0 (1996) 1 1 H KB NGRRIEHIEF IR/ TR
—o Pk, FHERRE R I 2 B AR TR m AR I L 3R
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5 B % JOR M 57 K 22 #0% Susan (1997) #8045 i, 3 it 418 28 I e % 5 4T AR
BER S H N T AL RS 2 T 2, =T CMiE SRR

XY (2000) G A58 : “E S RAREBE XMW RS, HERDRERHSZEPR. Fit
BAMBAT DA S, LA TG, SEEEAEEREPIIFOER, AR B i & 3)E 5 %
SR REZ L —ACBR

2B (2018) LA RHFIMTE K ZEAI R DAE KT BB 22 A R T 5, RHBATTI 1 7K
SEHEATING, AT T s B AR TR I R 2R, 0 5 SR B FHE AR T AR B 2

2. TBL #UAIERE L TBL 20732 1 36 [F A e b s 5 R I 240 Larry (2002) IERER H .

EABEAEAE L AL TR R, ZR VAR IR, @it A/ N R 8 UL R 58
FRAREATSS . TBL B IE RS H B ACE +LER I L, (BEESNCE R Z I H&%
ik

Allenetal. (2013) I\>ly, TBL BUEHIEM LA =0 Bt HE&M B & (RUER B
IS B o BOM R ZEAEUE B BOsh e & 1 20 N2 SR FEME A DRAE R Bk 42 DL “Team based”
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VENC=REATE M 2 FHRM A0S EEZ LA, X+ 2 Mt si+on . 284l
Z /AR AR A, BUGE N B B B R T A0 £ S, HLATET R IR RIEE
ERRTEHEENANGES, MEEENSEAERE T ERERNK. BB SR, B
112 4 i U A B R A Ak A B8 L RSN IR R SR AN A P AL L, SR+ Al
AUBTRE T TE, ARSI HNS 2 b sz, R, AR R B 15 AR T 9t
i, WL 2 BAVE BH W AE R R, UL B B EX T 2 A AT e 71 1E A
Blfilo SEIESSRRY], AREENE. PR B ARG B & B A T R B (56 L,
& B E B AL BB e /0 IE R FEm . BTN 2 AL E B R SR IR A T — &
Higdthl, oy 2 ML AIHBEIIIRT MM TR R S Tk

K. dEARE 2Bl GUEEE

Abstract

As an important main body of the “three rural economy”, it is necessary to study township
enterprises. Township enterprises are mostly small and medium-sized enterprises and individual
enterprises, and their founders or current managers usually occupy an absolute dominant position,
resulting in the innovation ability depends on the manager’s personal ability, and managers’
overconfidence is an important factor. Reviewing the previous literature, researchers mostly focus on
the mechanism of managers' overconfidence on corporate investment, financing and M&A decision-
making, lack of research on corporate innovation capabilities, and seldom pay attention to its impact on
township enterprises. Therefore, from the perspective of the irrational behavior of overconfidence, this
paper studies the influencing factors of the overconfidence of township enterprise managers and the
mechanism of their overconfidence on the innovation ability of township enterprises. The empirical
results show that factors such as external cultural, gender and age inclusiveness have a positive effect
on managers’ overconfidence, and managers’ overconfidence has a positive impact on innovation
ability. The research provides a certain theoretical basis for the selection and cultivation of township
enterprise managers, and also makes exploration and contribution to the improvement of the innovation
ability of township enterprises.

Keywords: Overconfidence, Rural Enterprises, Innovation Ability
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WH LB RE—NEEEMEMNES, WAFTAR AU, NSRRI R SR R REF
LS (2011) B SZUE T R DLIR E £ B AL AR RCR IEAEIZE D BT (R B AR A H I8k
FREBI R, I B & HIX 2 BB R 22 S B 2, AR 1) 1 G AR IR BRI 2 34, 5 2 s X AN ]
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AEMCLH S N AN e AR 3 BRI 3 LA B £ 34k S B 45 R Fr 15 K,
HAE AL RE FJFETHFASMETEREE I 7 T B2 R E . XID% et al. (2019) B F A B A b A 2 B AR
A B B E IE R, 13715 B AR Ak A 2 BEAT A b A 28 P BT () 2 i
HEE A ER, Ak B ARSI T 375 B AR B 5 Al A 25 1 B BT LA 8 o ) R 5 E
Chen et al. (2019) BFFLRIL, LS 5l TEEEXN AR IS EAE, FOELHER
BRI AR, FHEEEARKTRERFAREIN . b, et 5T B s EoR
B RSO E) e 5E DA JG AR 3o FEE A 3 3 A7 TE IO AT M 28 (1 A =) IR0 45 Mk 4 ik 5 9% . Bvuma Al
Marnewick (2020) K @R RN B IE 2 TR R, 2HEME S HAmiE ), FEL
FhF T e A e A L nTRESE A Je . FEMHIE AR ORIBUR R, 2 A BT A 3 /48 B LA PR 2
AR BRI EZERE . Narayanan 1 Terris (2020) %% 7 £ TAFB&H S MY 5 NE
B AL ARV )3 T A A P2 D1 sgm, B R IR BA, B A PRI v I Ak A A A o o v ) A
FIRBHTREST. Merhi et al. (2020) (@5 E 2 &M 5T, b 7R AESIERST H R I8 8 i
YER . BFFCR IR TE S K. B . R AR LR BN 22 42 07 T A 2o
RAFTER, M0 TERATA B Hi. AN EDURN S5 0 52 B R e . 7RO BT 7 1)
i |, Vitanova (2021) 8B FUE BLE G TR L R BOAETL, R BILX AN 2 23 TR A 5
fiby/ b2 IO B LS S BT RE

IVIWsRES

RS SRR R
1. FHT
B WAL OHESE MR SRR, AMITENEDS S fE 277 A4 v 2 I\ A i 22 75 21

THSLES, G5 EHEENII 2 0 ZNE . AT AR RS <R
S5 N RS AL S gE, RS IS AR BSR4 5 N, BUS T
FHAI R . A BRI BEAGRAERT <P B A RS RO PR S R Rk . <A TR
#PE (bounded rationality) [MES ) EBMT S 32, A A A BRER R A AT R A R
HOERPERY, (RIXFRERE SORF PRI . W DURG R348 3 Simon (1997) #UREHTE (AR
B — Pt Tl REMEER . YOV RN T R S IR
() AT PRIV IRAS, RO FREEPERT . A7 BREE I B0 AR ARRAE 52 H AT FRPERUAN 1k
TEA BRELE A b, VESERHE— D3R TR, ik, “EEAN @& TR
B, WS WA KIS A R nT RS B A5 0. AR E A NI i PR SR v
W, A N . BB T — AR R S AR e, SR EERE 1 3
B SR AT AR R AT, AN DA BRI . SRSt rh, B EE sk NN T
SV S e AR B2 A, B IREEEM B E N,

BRI, CEO MAERRE . IARIRFE S RO s SR I B BRI 3, UL O3y
AE£xBomi Hooh B B BT AL PR (O B MR AARE, IFxt Al g v sk P A fmd . i B AS1E N CEO
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[ —Pp O BRRAE, 6 E B Re T B0l 0 LU R PR v 5 T AR KU 1) B, Al 23 5
AP R ISR SR . T BRI AR, R BRI S, IREERRER I A E R
M DI A0 AR BR RE 08 T A RR 2L s i . I FE B AT LA R CEO h XU AN 2
PEMIARSZRE ST, BRARXT BEUR AR A Ik, TEEN . DU SRR EAL . X DO AU AR A
R ELOIER B, SRS, AR —BUE B R e ME TR, X KBS AT N
TAAE BRI SCEE Rz . 58 ER BB, SREKAZ R (Cognitive Lens Perspective) 5&
VA, DUHR S EE 0 T B ) L DG . MRS R RS, o B A0 o SR 1R T i St 72
WS T T, I P EE RS N AN S SR B AR S R, MR T B R AT B 1 3
WA 1B SRR — A R 22 o — TR A PR R, RE SR RIS AR A X RN
F—, SEAIE CEO RAh AR 5 i 78 KBS e e, 2B hn i a) 1 U A1 AR 5, AT 38
Iy s AR B EHL. AT AR E BER CEO, I EME ) CEO X it & mFI s,
e it R S A P R R (WAL T B A AR s e SR AR, SR ) T B R EER AT A, Ay B d i s
BRI KALS, DL A CRm WA s B fe . BRI AR, JEAME CEO
SE A e A BRI EREE AT B, W R BIHT . 2o REs . 1T BB EPRM A EE. B
=, NEAGERERZEAARMEZE, N7 CEO A RE.0oMAE ST, M Nk s AR 1)
arRetE. AR TR EAER CEO, WEEEEN CEO 2 Ml b i) 78 I SRR F S A ok 7]
(RIRE T, 3858 N T B YR 24 ORI (1) 200, A2 s LA ik ek e S5 e 2 v 5 R B B i o
[, B2t TP /s, B H1E R CEO 7E#T S42: S 7 TH S n%s 1, TR il #fE i
PR E R TT, B R TSR AR L 1) R M R BT, BN AN I Ak TS B
IMERE, AkTIE eV EIE AR 3. S5 =, CEO idJE B 15 e B R i 175 46 IR 25 R0 vy B s
AT IRAG T2 TR AR A [R] 5 50RE, M SRR SR O BIIRAS 38 0 e A A 1 A e
Mo M TARE E BER CEO, BN CEO &1 F@xf il AR SkifE 0, 3745 5 Tt
RIS SRR, ATk BB TR R AL, AR GRS AR B BH ). A P
5 PR B A 1 b, 3 B EE AR BRI RN BE B N5E CEO S8 ¥ AT RBh AL, [FIRF2
e AR FE AR RS AN A RS e b R g, St A B B AR R 5 AL 2 ik S B
TR B A8 T N A B BT YR SR, B 2 i I A A ) T
2. WX
(1) R BAESERE LSRRG

AR B TR AR I =, @7 AE N B AN SRR R I 2 A
P, BARRIE IR, (ST, VAERER RIS SMEH . S8R, DAURAEIESE. v
FEmM FEAARIR TR . & B SR SO B A M i T S, SEm Ay
AR E BRI, b AR =R RS, 1R EE S A SR TSI A B AT
BiE 2 FEMERE FURIRR SR, B ON T BL2E A 5T A ) — AN O TR . S ORIGE RIS (2017)
i NMESCAG AT SRR AN SN AT N SEER =AM B B T L b s E R E
HMBIEFE R, I B S s R 2R . s g SR o AR TR LS. S34h, SRS BLES
PESRIILE H AR AH BRI 2, (BB TRUR, X5 G318 SRBUR] A0 X 484 10E
SIMARYE = THEE. KIEEHE TR AGENEWEER, S8R SRR IR
LRhEAcEL, MEEREmMERE, BASEEAG. LR, AFEE DU R%:

H1: XM A E B H EA S E EAE
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(2) MHNBEEESEEELEAG
B EHTFEEGE B AR ZER L, “F 24, ZERNFEETR
AN WAL, Lo FIRAE R IR R T LR ) 58 4E, Salcet s 20
e, HE. K. FEEDAAESIHED, L ROIREEE— e R LRI T S A AL
Corbin et al. (1983) W 745 th, H A5 KP4 18] 22 5 1 i R AT e AE T S M m R B 5 5. Ik
W, X E RIS R AT, MR AR S e, IF B TR B CRse 5 &
Pl Joshi et al. (2015) FIFHIT 30 W THIARE G, BFC T SUBPAL IR0 22 5 o T8 B 1) M
AR SRR ER, FHEERAMS A BEASEUKT . Najmaei (2018) R T 1454
P G4 X s W) R D= R 28 2 B N 3 T TS 0 TR e 1| G R G b | A KL
REJTIARREE M . a4, BRI AN AR T 2%, I P2 bR T 4 o bl e %
M BN FIESL, R R A F A BINF R, REEEX TR 7S B s, R
S B3N FEIA {5 (Chenetal., 2019). Hitk, AHEFTHE U0 R
H2: X2 P S 25 1 B B2 Gy ik B AL S
() FMOUFEHNREEHELEZAE
HETF SN F IS AR PR il B8, FEWIE et al. (2019) HEFE 2 ofb Xt 4
MV G T SRS AT HEZE, DIIRE 186 KA ABF AT R . 45 R Ak B TIER S
TCAFRE B BT 3 AR 2 e AR PR At i A S A U RSz, AR BR B fid 5
BRI Z o A S sz ke i o R E R, 2 e R IR HR BUR RIS A HR
R IE A T A0 2 e AR BR i il B S (1520 . Leman (2015) 7T B, HIBAH 2 40k
R T2 [ I RIS AE AT AR T Al o RBEA R AR B8 Ty, Ak BFTaE /7. /s 3
R AR P R A AR 2 oA P B R 35 . RT3k 5 51 T, ¥ 938 SR i A
KHEGIFEQIEME, FEFR . MENSERRAE 8, BB 5T 72N (W et
al., 2021). FEFiXEEE, RATUONE RS L TP 2R EERMERKE, SEKEM TIER
JIRFINATE—E 2 by T R mdE AER:
H3: EEH e G, WA S EE ARG,
(4) EHFELEAGS 2EAAH R
MAT NS RE S 2 BT 0T, EHEEENR A EmRZ, Tl aER
FREMINRMEZE, BAEEBENRZEE B T RIAT AT A 7 008 w354 ki
[RIRZIR (F4H 0T & 5Kk, 2014). & ELFH L FE EE M ORAE SR 25 55 015 2 =] I F Wi s v AU
MBH . SEAENEEEEE, EEEhOERRAE CMEE), Wi harlakEAR Lr
H38 (Vitanova, 2021). FRIEE = ZE L I B 500 ST307 IR Sk DR, arikE
EEFZEHS BT AP ANES), #mes A F R REANQGE S REZE—AME
FIAH KA, 2t )L TG R, HXTEHEE A5 IR B REIR, 108 FE 7] LA AL
JIATARAEYE, PSR AR ROV E B, B TFrr UE W, TR E L B R,
ik B AR AR AT AT ) TR, A AR
H4: EHE S AE T DEdt 2 S AH Ee 11t

1073



IR BLRE

HABEE

FRBRE

Uivinar
1. MRy

AHIF TV B L B AR B AR Dy

The 121 National and the 7 International PIM Conference 2022
July 7, 2022

| EwEEIEAE |

B 1: Wt s A ]

—— Z AL AF

overconfidence = ay + a4 * outsider + a, * tender + az * age + ¢

b, overconfidence fRREHE L HIE, outsider XK B SR ARNE,

tender fUREHE MR WAL, age NREHEFRURE, fURBAILE.
BTG B L E A 2 BV BB RE JI I 2 B 5SS SL A0 R A

innovation = by + b, * overconfidence + ¢

Hrb, innovation fURBIHTRE ST, bofURMLRIMEEE, efURMAZE, HREES

[l _E SO —HL
2. AR LIME

R 1 A L R

BERRY '3 -2

i

WETTH

SRR B

RS PRI

K4z EHELE AR
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Age

Overconfidence
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HRRICACA 2 Al

SRR G B PRE TR R 2K
TP A R R TR RE

AR Ik R R i 57
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§3-c it REA ] R
il g R SR 22 B R
A MV A A A R S R AL
il ALK i I AN
AT EAQUET A 7R S 51

LB HrEE 77 Innovation

SERICACEE: R SRS R, O8N NETOPRAZE R 7 REER, 1-
7 AR . PEARE BRIk B, REERRE. SRAEE. A
SCHRAMKRICIC R, S T ORIEERAE N AU A DN B v AT

PEA A RS RS R, & SR 25y 7 mER. A
PER B AR T AL T A L RN R L, S ok [ AR RS2 e B e s
HBEAT I &

EHELE AR KRG RSB R, B8 LA ETURRAZS R 7 SRR,
ASCEBE N AEIEIC T EEE T BREETIARL PR Ak ERTR . JRIEIARISE
VR BT

AV EERE S . R FE RS R, O8I NETIRRAZER 7 iER. A
AN S EIETRE /£ % T Duan et al. (2021) X+ GUFTRE IR, X T Al QB e F1 IR 53
Wl B AR BIERION . N 51 E A B DY A R AT I &

TIWIREE S

SEUERF L 5 45 R 4 i
1. 7S BnicsE
BT 28— FEdRE D, HEEE NSO RE .. R ESETEIFT
FCGARRERAS &, 7B R SR A 0 & NS R AT, DR AR S B 2 4 T R
TU(SEM) VBN 5T 718 504 77 REASE R R T DA 62 459 700 i THT PN 3500 45 4 B AH 6 2 TR TR K R 1
B, AT DA R 2 AN 3 AR AR 2 R 2R O R
AW TR G2 2 A, AT 2021 4 9 H~11 HidlT. N T WD E TR ZE
[RIFEm,  ASHIE 70 ) ) 36 R B B BT = AT U4
() M BONTUORTIN B . P a5 2 B T R e, 6 R
W) 45 AT AU, B B U T R S TS T AR BT UL T I, VAN N 1A RPN .
— BB AR 400 47 1014, ARAE 0 A L, MHBRAIEAT S04 R, 5 ) 2 A AT
T o8 I AT ) 3
Q) FH M BONIER B . N T RIERT 7S5 R 5 T S M S T B M
PE, ATH KRS BN E, &SRO, B ED T
A RN SRS B VR . TH BIPARR 5155 H 2 H AR S8 4l & R
%, MRZVIR RIAR SR IE K, FFRIES MEE R, TR . W7 F 2k
ZUIE AT S, DMESE ORI S Ak, THE BB R R 3E R U5 HE A X 52 U5 Xt
FHAT AR, DA D7 o SR 1 SR N A OGS
B. #iihsz v KR SH Bk 7 U AR A& 2 Ui
C. i MR MU B RO A5, [R5 B Al 45 B 6 K
TR o DR W IR 2R 0 H AR G e VR AT S A I EH Ak, fEBh iR G R CF &
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(https/:www.wijx.cn/) KA . 104 2 1 BT G T i 20 G315 7 SUm AR 5 58, Jf
AN B IR T A R A 2 Vi . B SL R R 35 745 1, X iRl EEEAT IRk, S BRI
5. AT EEHE. ZRTESMAENFEARE, REA S 42810, BICH KR 57.45%.
2. FEARFHIE
AN G REFEA R T 5P 278 N, (5L 52.65%, 1% 250
N, LG 47.35%, Ui EFEARTE R FORARISE, MBS RNEGHE . FRJ7H: 20 £-30
BRN2TL N, 5 51.33%, 30-40 %4 111 A, LK 21.02, BLEAARRPGHE S FEZERA,
40 %/-60 & 2 [8] 3£ 140 N\, itk 26.51%, 60 % LLEAAL 6 N, (b 1.14. 55 Hr B AL
FATRERI SR KR, AR N 28 I i P2 A 3, T AR IR A A (v A5 ad ik Y 288 T8, A AR A A S
Wi AL FHAE 40 % LLR (72.35%). £ H: W1 UL N2 69 N, (5L 13.07%, s
73 N b 13.83%, K2E2aMi 274 N, 5L 51.89, fit: 2Ll B A% 112, b 21.21%; 82
BN F AR ZHAINE BRI ZAE &AL . AABEN RERIE, 32 MEIATEX NHHA
Wi, HhaEErrERR%, 138 A, Gt 26.14%, &ML R KRS A A FTE =i
X, FEAf/DHX AR, 1 3 N, (5 0.57%. HAEGABAAKSHIE, SRR S
A KRG, AR Statal6.0 FAFEATREIE 8T, BRI N, Lt
P, FRBFAHFME, 2HEMAVEKZETENELE, RN 2EMVEEEBEREmN, 2R
Je iF FC AL Z sk FE S X A BT RE FT (82
3. LT ERZER L
A FCEE A S WER AT E . 202y A F 5 i 2= 3047
HATRES], A TRk A 2B B B AR, U0 IR TV R 2 A,
[Rltk, RA Harman HLAZRZORME— DR . Sitd R, FHERAT LETHL 44, A
KPR T Z 5Tk N 24.04%, KT IR FHE 40%, [RIULAT DL ASHT ¢ 1 50 AN A7 16 ™ 5
ML R ik 22, AN et Ja S At FLis ™ S 520
4. M EAGEEME RS 28 AERE ) EESER 0
MHZE B T %2, F£28R (1) 455 outsider fliit Z¥%5F0.801, pfi/hT0.01,
FRUEIRN 29.23, [HIASE RIS B AN UL AR M B A I B B E R, R
W HL 3EHEH . R2 56T 0.632, RERBAUAERLE AE 63.2%17%5), WA #—D
PE R ARERE I 23 1] o
2B (2) 455 Tender ffiil RE&ET 0.457, pfEH/NT 0.01, #rifEiRHN 1057, [H
VA &5 B U A S R ) () B P L B B S A B IR, SR H2 A3 BE . R2 5%
+0.697, REHEE (2) el RN E BEMA 63.2%, ATk E B & AR 1 E
fERERE ]
F2HA () A5 H: AL E age M TH REEE T 0.332, pfH/NT0.01, FrifEirA 6.79,
(5] U= &5 SR 0 B A B AR L A M B B T B B A B R R, R H3 19 EERT
R2 % 0.721, KRB MR E BIE 72.1%00788), FR4EE WL SbRiE, 2R O
K YRR RO LT
T2 (4) 45 BIA (4) KA T2 EATHIE, A8 Outsider. Tender. Age
Mt 2502 58T 0.273, 0.299 A 0.341, H. p MHI/NT 0.01. Sk &2 E REO/N
HIERREER RSO, WIS (1)—Q)fFas Rt &FRen, WEEEIMNE i
M A ER AR E BEAE REWIEREm., B3 R25F 0.164, R4
BRI A5 16.4% W78 3, BIAA I — D3 m R gt i = 0], e i = A ai R AR &
WO B AR LR
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F 2 B (5) AEAY (6) PRI L E B EXT 2 B AHTRE /152 . 7R
(5) H KA T BRI ZH BT, overconfidence (Mt TH 244 T 0.358, p{H/NT 0.01, #rifEiRAy 8.96,
(5] =1 &% SR B A B 3 L R L 23R T 2 B A ETRE A, R HA 15 RNER . H B 45
KF, EHELEAGEET 1, W 2EMLaHRE IRTF 0.358, {HIRAE ST % B
LEA TR, AR GRS I —uk kg5t R2 % T 0.762, (R RS AR
R EAE 76.2% 00728 5), MRYEH WLENVAbRME, SRR CBOR, UL (R BT

* 2 B (6) g5 BT (6) KA T & EHEATHIH, & Overconfidence.
Outsider. Tender. Age fiifliih R0 AT 0.272, 0.147. 0.040#10.156, pfE4/NT0.01,
N3k RE., SRR ZBANG IEFIR R AR KA, Ui (4) FriS s B,
WRRER, RV B E R E S AE e B Ik s 2 B HARER) . R R2 45
T 0.783, i B =i A2 B AT ReAE AEAH HLEANA

R 2: SukgE R

DV @ (0] (€)) () ®) ©®
Overconfidence ~ Overconfidence  Overconfidence  Overconfidence Innovation Innovation

Outsider 0.801%** 0.273%** 0.147%**
(29.23) (5.84) (3.39)
Tender 0.457%** 0.299%*x* 0.0409
(10.57) (6.34) (0.92)

Age 0.332%#* 0.34 1% 0.156%**
(6.79) (6.99) (3.40)

Overconfidence 0.358*** 0.272%**
(8.96) (6.76)

_cons 0.477%#%* 0.0485 -0.103 0.164 0.583##* 0.467%*x*
(3.02) (0.33) (-0.71) (0.88) (3.42) (2.84)
r2 0.632 0.697 0.721 0.724 0.762 0.783
F 300.0 300.4 270.3 227.8 237.7 233.6

% p<0.01, **p<0.05, * p<0.1

Wik

ik

ARSCHFHE 2 AL A S EE, AW Statal6.0 BAFHEATRIE T, Wl KR
AR OB FE A 55—, SRR H1-H3, R 2 i k50l B B E RIS R, w4
KAt AR AN LR RO, B, NIRIER H4, A TERE AR A1
Xt 2 BARL GIE E T RIS o ARPEEIRAR A KSR M, ASCIR I R 2R

B, HHHELEAGEZINZERREN . B HEE K BAERE A E S RERL
H, EHFMAEME MR, SR HRD . BEZEERE. B ERNES RE W
FoR B BAR K, AT s B 2 R B RE AR SO o TR 24T 78 755 A 2 AE AL Ab
FIAS, 2 ARV O B L T B MIZIBOA RN, IR S AR XS RO T 85
SRR AT T RRAE R, #R4E B COA R BL ML BUIR BN g 75 2 B o e
(EIVE B, I 5 AR L 240 SROMISah 1 2
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B, BHELEAGNZ BRI R RO B IEM R KR, B, BE
EHE T AGERERRTT, 2B DR RS2 ok, A & BVE D S
AT AR EET RE ST ER . R, I BAEAE 2 AL RS R I BRE e ER SE R FIR
BT R RN, ANV RERSZ DY KRR, SEA M S I b 1) e BRAE PR 9 76 3K
I AR R S5 ST A BET, T DA RS BIURN TR ik 26 R R e A B R T AR K

BEREW

AN BAE AREEAT MO8, BT 2 Bl s B A R AR R A, D
LR AR T 2 L QIR R I E AL . SHIESE REEW], SAREENE. PEA A e
FWR OBV B B T R B A IR, e B A AR R s A IR .
U, AR IR

W NV RRE R, BN AZFF R T AR, JFR AT REHB A1
Wi PR . BEE SRR IR, ARSI 2 ANFIE BRI, 38 G A2 (O 1 XU 2 1R
HEE . BER, BRI AL R B A5 R A B 2 B B IEIR A SR, U AR
I AR 2 B A R RE I ANE IR RE ST, BRI AR H SRR AL, et Pyt
ASNERRIRIIZE &, AT SE e BT g

B, mEEAEMENLEZAG. 2EAVERBEEHEENNEEZHERNEK, mik
AEENE. FREAEME. SN BB E RS, ST A2 gs i R B .
MAT R GEA A BT 2RI, RATE0) TIRREAT NMIAIR, 4 T MR S IRAT A &
Bk, 2 Hdl e 28 BE G B OAE SR e B B A5 A, AT AT BLAE AR 1Rl
BOL, HEIMTRESAT RObVE SLRURT R, TSI e

=, RARARAWE AT LA CUR 7 mEEAT,  DARIERAG S0 R] S A N =F 5 (Wt Tk
R RPN IRFIR IR AR RN H, PR R I T A5 R R
TS e A S0 FEATAE AT TR S A b, BT T BAR YR ARV AR AR AR T 21X
SR PRI E B T B R RS 2 AL BT RE T AR BE B AR O BAR YR 0 2
T AR PR RA S, IR e & (4 B I B S R BV 2 AL R R
Wi, Fk, BT ER E N RE . ARANTEEEE. MLaEFES . 4k
RAMABNEFINFI SRNREEAA, P LGB BRI BN Hk, 4 Jam] Pt
BRI O G E T E T I E SR AR, B A AT DUT RO R bR

e BN
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FESWE R 5T, R A G AR Ry B 2 AR S TR # el A SC AR
REEAEREAOATT TR R, 3 BRI SCIRAIT T 2 AR F 50§ KA 2R BAH ST FUREAT [l AT 7
o JEIEA AN B R . RO E GRS B BUIR . AR A R
P, 15 RS A IR ANV B AT B AR, JRGER. Aok, KR BURSEAFEIAL A 45
WL AH T AR R AR BNV ARSCH AL B IR R e, i LUR I B D AR S Ak B ik

R KA XA Ak

Abstract

Under the background of “mass entrepreneurship and innovation”, college students’
entrepreneurship has become a hot topic in the domestic academic circles. This paper takes college
students as the research object, mainly adopts the literature research method to review and analyze the
academic research on College Students’ entrepreneurship. By summarizing the significance of
cultivating college students’ entrepreneurial view, the current situation, existing problems and reasons
of cultivating college students’ entrepreneurial view, this paper obtains the feasible path of cultivating
college students’ correct entrepreneurial view, and gives suggestions from different perspectives such
as colleges, enterprises, college students and the government. This paper can promote the theoretical
development of college student entrepreneurship research and provide ideas for the future innovation
and entrepreneurship work in universities.

Keywords: College Students “Mass Entrepreneurship and Innovation” Perspective, Entreprencurial
View
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Wit Rl gt B, 2022 4, b E R A SRR L 1076 TIN, BUELEID LE e, R
[ B S s E ERBREAE 1. KA EEFENAE NS, KRB ahlA
AUR] DU AL 22 (R sl el R SR TR ML, SRR I SR I sk B 7, T BB R T HES)
@it amBiERRE, B EE 550 E AT RIS, T34k
(OBt DN AW = ol A R0l N4 oy R R 0 v 2 = BN e SR R R N 2 AT T e i A - ON
BXEK. FR, KAEQNDWEF REREE S BUF. tha dlk, KA SE2 T3
EE:PIN AN R=pa B

BT B H

AL AR RBPIACT 5 Bk R R PR AR S 28 iR o, B X A B 7T A A
S 7 e VIS £ T R e AN Bl N AN P AN Bl T M B S NN 3 SRl N = LT W Bt
S FEERFSCRBE U, A G ARE AN TARSERR,  PUSRERE A X KRR i O 42
HFIX—HER DR B ELR, DA I =m0 A QM O 7 Sl R o (1 ORI R 2 23 A
A AR 2 A DAL & 10 s Ae, 8 EAN CART, JHhaNEm e, Hesh
R S A A . A T R SRR AT B RS A IR AL, e L A R A
L EESCERERR I RS Ak KA RBURAE QML PRI 5 T S5 S ATAT RO SR, 4R
BIRFREAAE BN MRS & AR W7 14 -
HABERMEX
1. BUSEEFAE
MEFRERTERE, DA S5 250 DAL IX 54 I e tE R &R (Zaryab &
Saeed, 2018). EFHERAZRNER/R TR, HEMBH ™K, EHS5EZ M 7E4HE, ZAEAET
FRIBRZMAL T AW, BRI 58RI BIH R0 2, NPkt sz Q3 o2 B A4 i B
RIERRIITE . Tk, Gk, AU gk A 2 BOA R E I —F FB, i HIE 4
MBI RIS 0, NATHSREAE GUF QM VB RSt 1 Z15) o
SRR B IR, ARk R IR . BB ST AT 2020 4 6 K
A5 T Chret it R 2 5 A pkpilk IR 5 ) S8 Tk GKEZR & T3E/R, 20200 , BEdR i X & 1%
BRI B I G R R AT M, FREERR 4 EREE R A0 R 1 B PR AN AS B 1 )
PRI, RN RN Rk 7 U R O R N IR A
AL AN E3E RAFIAST . R FFIFREUE S KRRV B0 M B B R SCRF 5 ik,
BAERIEE S ol S5 BRI 5, AR R SN 22 5 1A ) 2 SR AL AT R sy 26
DR 25 [ 82 R H A 4 Tt 9 i N FR AR B AL AL B3 R AP AT . RS i, 2% T
JEE AT 28 FD PR AL I ALE R L A 1 2 0 57 Bl U T I R ALAR (AR SEAT ™ RS A RN 38 1 ) L 5K
-1 AR )RR 5 50%7 . VF 20 B 2 AR B A R), DR 2 I Sl % ) B 9 sk T 3
MERZERE, LA RIR KR A PR RIKRIEAAUOR RSB R R,
2o SR RS ar =, AT 20 b 52 AR SR A X — H AR SEdl e B LK 1 551
LRPHRE IV E S, SO0 THok & RIREHTRM, BioRmACreis A4, AT E
T RGBT HIREIBLA], AW AU b B Ry Gtk 2 32 SCH R FL
iR AL, BT RSP R, SRS E 2 kR SRR
EMEERE, FERAEFAEEAOMANE S, ZEHaNLKAE R, hariE KEF,
“EECTRE, LGB REAEN ), AN T R AR, I REREN
2. NN RBIZEBR PR AR
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BEE R AW HH . Sl A N BRI, KB AR L A IR . HE K
it R N RS F Feit, 2022 4F Ak b AR BTG A 2 1076 N, FE Al B A
WML A NE i g sBr v, H AR E Ik T AT TR I 2 BRER AN J7 o R AR AR AR 5 11
ANJTHEIE, HANESIRIRE 2S5 E R EEEA T BRI EZEER, KEEADA
AT DU () R ST A SRR, T HE A R 51 BT A X, HESEBE
HemEiEA R, EFR, —RIBERNH G, AEFFOEENANE T RIFHE. 202146 H
22 H, WSl ERERT T ESRBE S HE AV LB A A
BHT, EEFH R ATRET . PR, SR, JFA. LR BER, RERLLENLAT L.
3= R (2022) FECRUANTS 5t T s R AT QDL 20 B A7 1 Il @il St s — SCh e e, 2021 4F 10 H
HER (ESSBEIA TR T I — R KA AN SR ) FREH, sl
AN HE M, e KA RS, BN EIRMEHANLEE 11, BAE N B E T E A
AR AR,

M2, EEREE, HEREZ KB EIEEE, Eirsw s iyuamhigrf. ®
WETH, TERAREDE TGP =, FREXRZ AN EAEM, BE KP4 IR
(B b RN IS B R B AN 2 AR TR dr . 78 B R 00E 1 i, w03 2y
K, WA R A2 3 BB H AR AESR

2. HRHRMEX

ME W EARFERE, KDY AE: B 238 N 3R E 25 2 KR i —Fh o 3 4,
R RERE RFEA . E-HAKEER, HERXT BaHabl#E A A A R 74l
FE7X — PSR R AT TIE AL, PEZBE . A JTREA SRR (2021) BT 2022 J4s
] 87 3 A EE b A M I TAE 8 A 218, B TR B, S & RO E . ol
I FAHMARFZLEBEBUEAE KRR, 2HEATF R E N LEAE 250G, FTiE—
R N2 E 3, 51 S EMb A ST IER R ER I, S AL

MEPRFEARFRE, KFACN RS G M4SN BT RO AT IR T &
FEVIN . BIEE R ARIIA NS S5EEFAT N BRI . TR, B & ME—E T
HRAT NEA R B A TR bR . FTLL, FEACEE AT FEA K AL SRR RIAT AR, Ebtn gl
178, MERE R T XNEEAT NI R R T .

AW FRAEW T T KA R KGN A S . B ek
M BDEAES B K m R 2R A OCER i 7L, REREEN O AR 20 A REE R4
L ] L, AEARA G B ARG KSR QD ARS & in) 8, /b 5 AR BN B 20
BAIRE . RAEM . BEEMBE LR, AW TR AN SOk A OC TR A GV W F i —
s, FR, PR T AN E A TR, O KB ER, DR R AN AT AR E
IR R, WAL & A F TNk & m Mmenkar Nk 4. SR, Al
XA SCERIG 0 HT, AREE T % R4 GV RS & I AELE [ AR ek 42, i SRk 4T
W7 BE e 7 HER I A .

i b, iR - ANERGESE RS, BEESE S KRR, &
ERFAENEEFRAERM R, RERAARRMNGE, HEHRKEERQDYIE R E &%

R E XABRRIMEdr, APCER T N R B IR Ay &, B R TSR A %,

[ oK M 2R B g A e B RBIEFE AR, PrBL, W FCR AR QLS & A2 HAT BR B
WE NS AME .
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BTk

AL TR TSR 73 T 7 AT W TE . AR T ) U B AT, )i SR P Ah R
SRISCHR, B AEAE R BRI g S [ A BRSO o L, B RS W T S A DR 1 W A K
FHEFARVTORA, IFHAT IR, FESCEREUR B LR BB A MRS A AN B
B E S U ST FE ORI T 0 0 e R . T JE s R AR AR B L Bk n) A L
MR E, BV BT AR B AN, FFEISER AN KA AL R A R
PR A AT B oM. )i, EES RGN AT A AR T A AR QNE RS & O B g AN
FIZAL, 3RENS Ja ok T R A QDAL & T 75 17 o

JCHRERIR
FESRME R IR B 575

1. BNERI IR E

FEFRE, BT A AT AR A T AR BORE 2 BB ST H AT RE S AL Ak
2022 £ 2 J1 1 H, £ CNKI ikt R Ao Eli=ahl», SCRCRARLEF T, Ha=R
i 269643 AT SOk KR KA RO ERB= RGN, SCHRSR Y ey,
AR 190 R SOk SO 2R 26 AF B0y = 0L = a7, SCRRSR AL #1111,
AR 3958 f AR 3Ok KR AR ROy E=AD R, SCERSRAR G R T, 3R
2K 4563 T AR SCCHR, AR A T BB LA .

22601 (2020) 7E“BUHT AL BCE X RS A GV R RS2 I AL 5 R AR 07—,

X QYR NIREEAT 1 78 A AR PR, JFSEH, Xt QAR E S R SN LA R T

B SCHIBINME RR B —ASEr il i f s ) SR AL Al i g A A1 B AN ek fE . s

HAT, B RIMEARFTEE RO AR ZF0e L, BER IR E. —HEEH
SR F R BCE RN 55, —LeElgeE i i o). RILADILS:, I8 —5E X
A SIS RO BRAE RN T o A SO b g 53 e SR L PN 9 o FH P e = B2 )
b T BV 5 RS AR TG 1 B YR B I 5% 3 RE RS 1A 1 B IRBE T AL R A, AT B3
RGBT 2 E B R .

2. BhLERR A E

KFANLERME X, 257, LRENELESS, #HERER g IME. %
A S AN FAE SCHIE S E B, e, abk@im, ahlkSm, ShkEmeE,

E AP i B H BRI R 2, SR EARPANT BT NEE RN
AT S5 IR EE” (Ajzen, 1991). Bird (1988) 45 H . <Gk 1al i H ) A& — A Hr 4l
BUEIAE L B B . Barbara A1 Mariann (1989) #5H!: “BINV & & & 1E A A
SNSRI R,

(] P S F- B AT PRI AT 78 A AR e, ST AEoR, ] P 2 3 ok 22 Tt ) M AT,
HATHE SRR, X <l R AR R EE: B s etal. (2016) R, <Ak
) A2 TR T LR QL 5 B IR k. SEEADEAT NI 2 5 T E WO FRAE RS AR, B
BIEADLE X B B RBEASMER R XIGH, #5:, YFEMS (2011) 78 CFEHE TR <Ak
M2 E RNk G 2 i A g
P X AN AT N A B R R B, RSN T (2019) 7 o 75 ZE X AL M 52
M) —— JXU R A 1) 0 G b 1 R X R Y AR, <RIl R R AN AT R A
B, BARE TIBEADEH B —FOEIRES, BAA RSB 2 818 BIEAN B b5
WOk B3RS, AR A e T A,
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i b, EWANRTONLE B TR, WA YRR G R AT T 5,

W3 P 0 s R BN TR X L BNP AT 9 A B A s o
3. REEAEGNEIFE

X QLR T FURRE AL, HEEEFERNILHEZN . FrRLEARFT
KA QDAL 5 € FER— B, WiXIAT (2020) 7£ “SLAER AT B RS2 AR G 78 — 30
TR B REAE BN K22 A0 QU DL T R I &R B 5Kk (2020) £E B AR ZE A BT
QDA & e e —SCh B R, <R OV R § Z IR RN R,
PR E ANBIFEAR . 1B (2019) 7E“1 RGN NIRER . TR 5 & T iE——
BT BBBUALE JEUA” SO P BIEER Y, QDU RS A AROR L I e i R EL

NTER AT R BN, TR AN SDLEE . LR IR GRS == A7
REEAERNERE—AESERERE, mueDNRAE N LR B EZ AL, B,

U ENEAEAE (e f RS2 A P AR A R A, A7 7 GE R A B OE RORA S 8 R ENLAT
Ny HUGRANMEERE, AR RV R JATE S QY 7 A 5 A RE JT LS BV P 75 RS 1
it e E R AR, QY 2 AR RS AR, RAEZ D RHE S R I SR RS R
ANEOE IR GNEAMER IR RO Rz G i, KR R QDL E A AT BLE
B GV A, AT R] DB @b B FRARE I 18]35 T 6 Ml & R 2 15

gi b, ARSCRA AR TS GRS A S, B, RS ZE BN E K A e B
Wt AR e R, e BRGNS N E LR SR

RGNS B BIARSKHT A
1o o E R AR QNP 5 A7 E 1) % 5 PRI 7

X SR OGRS E QNP LS B SRR B, A5 R s A B
AAAE [ 1) 7R S R = B4 BLR LA T T

H—y KFEAEB SN A2 SLIRH 2 Hr

FARACHH AR Bow, QLA DU RO g2 it ool g, AR EE T K
A Rogte. (Hul HarrEdERE, KB QDEBRIEA R, NI mZ, Qs /1)
IHA R . FUHJRR EZRAGN LT =

HoE, RFPATRBR. CAMRER, KEHERFER AR A LA TRE
PN, BhZFe 0 T2 . NPRSAERE AL . Toik B AR R HOR S R U K22 AR BLAE O
AR Fsh, REFEERTWHARMAEE A S th e SBORAG QoK. KAERIRE, Pres
SRR Z MBS, HaSZEEUD, A EBRENLANREARMES . S AEERRYK, Kt
ANV LR, ABR SR BN BeAh, AR — TR RS, G RIME 45 R T RE
BEERNRE, FEWREA R eil&, FERRLETT. Bk, 2R EESEOC
A BT W E AR, B B R S N RS BURTE SRR R R A E, B R AR S Ko
T SRR SR A RNLBE TS 2 -

Hik, RN aia Rahm e L. (FReEd, EaNLsmisca 2 el s
BB, A KA A T I ) B R . AR T et al. (2022) £ (P EFFEEINML A AR T
WARH, BRETURIE R L R AN 2R 0 SR AN Bl A ) Sl I P 1R . K
VEOE NEE N BINY 22 B, A AN R Al A BB AT R A P 2, AE AL TR 3T
R AR, VR A IR E WS, AREW G ARG, K2R EXREN
LRI ENY, It 1A 2 I BT G AT ANV BT A AN fh it ARG T s S
WA
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e, M7 BURTEVE SEE SO R4 QLS FFBUR I, AR B x4 2%

R B R EMFF SR AEBATOF O, HHE T — A0 BB RS 22 A AT A3
Bk, ELAnTE 2021 4E 10 H, ESBEIAAIT (2021) ERE (Tt —5 i Rt R A L R
BILY , BARRARH, <EERNRSFAADY, LDk shEilk, IR el AT R I E 4 5 A0k
RN E . THER, S B E RKEUR I R 0 45 & 4 S BRAR 4k H 6 T — R BISCRER A
M TTARGE ISR, HE i 2R R B e, RIS 5 5 S U G 3 = AR S, RBOK 2
AR BER . BUR R I SCRROR T RSSO A, (B — S bh 75 BUR BRI 45 IR A RE 58 4211
FERZLECF AN TR, AR E L. Bltn, BHIEBORSCRFNEFE S, 212K

%, BAE RN, BN TR R TR BRI A s 3t T ORI KU MEERL A e 4,

X R BB AT J AN 355 T B0 RS2 A B Al SR AN SIS, R RO 22 A A Bl 2T
WL T RAAEQNE R IIR . BAh, T BUG KA ANAR B 7 BURSCR, (A7 B
SRS ER, WRAER] A N7 X B B BRSO R AT SEDUAT RT3 SR r &
R SR AR AN B, BRAT R THEO XU . 2 55 ) O T A RN B B B e A
ZIR)GEHARAE,  TTSBUN YR T R, PR g AR AT S A8 R A A S e el vk s 5 i T 2 vk A
MU

g b, BT R A SRR SR BN R . BINERTE IR B B B A

7 BURF 5% 4 SCFREAS BRI XBSE AME AL A 4 25 5 TAFIE A Fl vl 8, 80T RERF A%
RBNEEN FIAS R PR -

55, W KRR VRO A Rk T SR R AT

MR, CAEZNEE ORI, REFEAEGDLIS R AR S Ak . an, FEHE
et al. (2020) X KA b fl vl AT R A S5 R B, “l TR A, KRN
PR GA T 2B AR A E, SEETRME 1AM . CRBATEEZE (2020) Xt
KA A FREE RS AT P I, < RKFBAEANE ARG Anldm. AFH. &F
BTV KRFE RS AL 2B % AN AT M BUAR A AE — 2 IR U

R T AN K AE AR R IRRABE A . SR KA AR A E EH
MAREAY, KZEBRA KRR E E 2 AMAENL R 11T I EH RS, 24
BNV TR 5 20 K2R RNEFRIZ R, A REEA R AR kg FIR =L
s LSRR RBIEHE . Ao, AR PEHI AR, AR P R .
S EUONENE R R EOR . Wt 1, R HASE KA S, DR 208 GV AR EE R
PN Sy o XSCEF LSS (2021) T8 “TER KA 2y R IUIRIR 780> — ¢, X

72 BIR A RNE A Gy AT IR TR DL, Horh, SIEEHR A ST 53 1, L AEFEAH) 73.6%,

HEHRFERF AR S SHEEEEAMS . hEl el R EdEl, ME
HI T EAREE R AT B K22 A G g B e IS 7, DD b SR VA A 4 sl L, KR
TR AR IR, BRI s RS2 AR L U

= mRO R AN EE B EAS, HERCR B A

O SCRRIE T, B KA 2E BN HOR BRI, VR 2 2 ISR B N AE P 5 %
PRI B RS AR R DA L, LR SR (2021) £E <G B #0R IBILSE S B R SR TH 57— 3
IR, <LEANLEE S G R RTN R AR, V2 MR T aN I E 1A
JEBAL L, WAL BNL T BOTPMERL & AT 4, #0F #E THRKA &t R HEie
] B B0 B B v, BNLEE WA THE S ROt AL . FUMEE Her AR AR
FL BRI, BRI E AR R AR TS5 S, e N BB T, AR
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AR R LR — B HOT O T, AT G AR R ER bR . BAEBGAHE BERESAEN
SEBRREST, SGEREBIS RAEMZES], RN RGN AEIT AR, R R TS
BREBURH A S AT, 207 BB EE X AN & 5 IR, B fEgR
REFAERI QLS RE ) 5 AL BDAS e A QY i BT S B DS & . BNLBE /& — A ST IR
WA RENZR, OB RTRRE TR A DR A, EAEMBEBIGHE
A MELR EAROT AL S0, FEARRRECOT G, ESEE R IR AR QDA F AT 1) b
it S o
2. AP F R AN & B AR BT

Wy RREH XA SO A 2 S, s e AE .

M S ECE AL A R, SRR RS IR R G B R 2. AEFT etal. (2022) 7£
(PEFFEONA SRR PadR, KA b =45 5 FOhE EEFEEAR Y 0.924%,
HIRN 1.72%. JiZdhs Son, REGRIRIE A — . RS A TVE A5 S IR AN 2 Bl A G
T e ) ) R, EEREDNVIAEE L AT SRS IR R AL, B AR L SO AN s L B RE AN
v ACPAN R LAY I F AR E R 2 SRR R AR AN A 1 B, BRALEE
71~ BB RIRANE EGE EANY LR, FESLEhx R AT B BUR B, W LA 2 K
SRR, BB ABUAEE R, BE IEFRR AN

B AN T R K AR AL AT Bl o

2 iy FEI B [ A A B AR SEI, L= 5E 9 IS 0K, REEAE RN A B E 5 T I
Ho O EHEMEEEABE ML AT DA SRS AN LE A SN R, R sEE . Bt
T RENE A RSB, nsixt AR AR BUAHE 51, 5 H REFEDLERE, 3Tkl graal
W e B AT EEAE

G, AT R TR R QRS S ML AR YRR . —J7 T, A BT Nt
AU ANL 2 R QDL RR S AR, 51 SRR S ANERNR, MAZENEEGR, BRehk
mn S RE ST, HEERE G SO, B E IR B . 3T, S B R I Al
FZnRramol, HTAA N ARG EEIERIARGNE, SR BN, BRE HEL, B
SEIE ML o

Hk, g KON SEEAZ T &, MR FEE ANLE. B e s
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B R FRAE SR X B B AR TS Y FAEALESK, EE2 iR ARAR. fHK.
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U EMSE—, REANEE AR, EENLEE PRIV EOR B ENEXT SE NN E . A
WERER, 31 TN AR, B Rtk SR )), Rt SRR, M2 AR
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WE

RENRRELE RN AR E AN M EEHA, TR R4, AR
ARV, RE R RIS 1P R G0 M 2 = S 30 E UL Y H )
Rz —, MRS E P SCE R E B — . ASCHR & IRE A BN R
WA B ERBEAT 7RG, N TR R E R A R TR Tk (AL BHEE) KPR TR
AR IBHER TS PHA Bi5E 25 PP 2B R BN AT ORI ZA 5 VPO B E VR
e RFTiT8, A BCHE AR A B R RS B

K. RENREHE FIRRER ZRINE BBZRE PP

Abstract

Blended curriculum teaching is an important mode of school education and teaching in the
new era, Carrying out scientific, systematic and effective course teaching quality evaluation system
research is one of the key issues in the field of higher education, It is also one of the important tasks
of college education evaluation reform in the new era. This thesis systematically analyzes the
influencing factors of the teaching quality evaluation of blended courses. We introduce methods of
generating an evaluation index system and evaluation table based on the evaluation subject (students,
experts, etc.) based on the evaluation elements, using the analytic hierarchy process (PHA) to
determine the weight coefficients of each evaluation element, performing fuzzy comprehensive
evaluation, and determining the evaluation results. It can effectively support the construction of a
teaching quality assurance system in colleges and universities.

Keywords: Blended Curriculum Teaching, Evaluation Index System, Analytic Hierarchy Process,
Fuzzy Comprehensive Evaluation
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T T B SRR % ). ITEHENRS Las A T — Bl TE R 202 LA T #e. biE
FRBEARAWIEL, AT R UEER NG T, BERHBF R =FAISEEML
RPN, AR N ER A5 BOE AR T SRR EE . ATk AN ) 2% 31 07 U TR & s\ B
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IR RBRHEARRS, AN EME —MEIESEES 5N, MEIIZ SR

YL NI SCER, 2 AR FENASE] A BEA T BUF RPN A O, IR SIS IR HE S A S
T EENIERSIHNESE ., AW, B TRERHREEL S, SREEEREN IR —
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IR 1) AR B R AL S BT I BEE VPN R R, 4 TEUTRIBE BRI A, FIR DL AR VPO &
VLBH T A4 B AR ALY s, SRR 2 TR 96 R R4 . BRI A AEAE ) 10
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A — A S T, RENREHEAAA AN EE 8 . RIRS T e s (LLh
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THE CURRENT SITUATION AND COUNTERMEASURES OF FAMILY
SAFETY EDUCATION FOR CHILDREN IN MIDDLE CLASS FAMILY——
TAKING A KINDERGARTEN AS AN EXAMPLE
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WE

LA — B LR Z B4 2 & SO, 2L R BRI B O R R RS s, (1542
B FXSLILI 2 a1 EONE AL RS LI BRI, BT R 5 U X 4l ) L AT 2 42
HH, Eag)LASMRIRSEE ). )N Z2BE AR DUKEL ML) U, E )2
KIEFBERIVE M o ASORETXHE H AT, PHEZh LN 4 LBEAT 2 2 H0E BRI 5
WHFE. IR W T, BRI LA K 4L S AN EAREE, BN KK % 4k
R, FEEACE R RE . AW U FAE & 5%, il A 4L 50 44 3T
4 LB %A WICIREHAT BT, BB S WA N R PR LR KA T % &
AN AR R B R R, 3R AR AR R Ti5 . A SCHIBE FE R N th g LR B 2 2 8
Rt —EZHIME, REFELEHFNRE, ALK K.

K. wagH PUL KK

Abstract

Safety problems have always been valued by all walks of life, children’s immature physical
and mental development characteristics, so that all sectors of society pay more attention to the safety of
children. In order to promote children's healthy growth of children, the most effective way is to conduct
safety education for children, improve children’s own knowledge and ability.Children’s safety
education can not only rely on the society and kindergarten, more importantly is to play the role of the
family. This paper is for the current situation and countermeasures of safety education for children in
daily life.Through this study, the aim is to enhance the importance of parents to children’s safety
education, increase parents’ safety knowledge reserve, and improve their skills to deal with safety
problems. This study adopts the method of questionnaire survey. By investigating the current situation
of family safety education of 50 middle class children in Kindergarten A, the key content of the research
design is to find out the problems and reasons of the parents of safety education, and put forward the
corresponding solutions.The research in this paper can provide some reference value for the family
safety education, improve the quality of family safety education, and promote the healthy growth of
children.

Keywords: Safety Education, Middle-Class Children, Parents
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