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Abstract

Pilot; a career job that many children or adults want to be once in their life. However, a few of
them really do know a necessary details and requirements of the pilot license itself. This paper will
provide an adequate information of how oneself can pursue and get a Private Pilot License from the
Civil Aviation Authority of Thailand (CAAT). Starting with history of Aviation to see an overall what
expectation that the Flight Instructor needs from Student Pilot. Then, it will offer a stereotypes that
many people believe about foundation to be a pilot, where actual preparation has been added. Also,
one of the skillset call “Multi-Tasking” is require for any candidate, and the way to simply improve
this skill. Moreover, article will consist of procedures and methods from start to get a medical
certificate until issued a Private Pilot from CAAT by enhancing with strategy to mobilize every
session smoothly. After the procedures, it will arrange with a list of skills that pilot can expect after
training completion and received the pilot license. Furthermore, there will prognosticate the future of
pilot license and suggestion for Aviation Industry.
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Introduction

According to Merriam-Webster (2021), the definition of pilot is “a person who flies or is
qualified to fly an aircraft or spacecraft”. If simplified into a simple word, pilot is the person who
drive the plane and have all experience and license to be able do so; however, to be able to get
a license and qualify to drive the plane is not the same as to qualify to drive the car because there are
many components and skills. Each pilot must prove that they are able to controlling or maneuvering
the plane safely.

What make plane more attractive than other kinds of transportation? The fact that it divided
more than half of travelling time, when compare to land or sea transport. The security procedure and
requirement of the pilot that assure safety to every passengers. Finally, statistic that showed to people
how safe it is to travelling by plane; even though, when accident happened it quite difficult to forecast
how many survivors would it be. (Flanigan, 2003) Personal experience as a pilot who flying a small
aircraft call “Cessna 172N”, this plane can carry up to 4 people include the pilot. The flight was take
off from VTBD (Don Mueang International Airport) to the destination VTPH (Hua Hin Airport),
it took no more than 1 hour and 10 minutes of total flight time, this already included the taxi and
security check at the airport. Compare with drive from Don Mueang, Bangkok to Hua Hin, Prachuap
Kirikhan it could take more than 2 hours and a half, this is not include a traffic on the road or stop for
resting.
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As a result, in this article will verify details to pursue the private pilot license from CAAT,
there will be information that benefit to reader who expect to be a pilot in the future. Also, provide
a list of skills that candidate will get after completion, suggestion, and forecast the future of license.

History of Aviation in Thailand & Teaching Style

According to Simandan (2013), first flight demonstration in Thailand was on February
6, 1911 by Pilot name Charles VVan Den Born. He took off and landed at Sra Prathum Racecourse with
a Bi Plane name “Henry Farman IV”. After this event, Three’s Thai Officers were sent to France to
study about Aviation. Which, later on government started to send more officers to study about
military sciences around European Countries.

After Ministry of Defense has verified that their officers has experienced enough to fly the
plane, so it bought both biplane and monoplane and let those prior three officers to do the test flight.
Which later on all planes were shipping back to Thailand (Simandan, 2013).

In 1913, Three Thai’s officers have completed their training and returned back home.
The ministry has established an Aviation Unit under Siamese (previous name of Thailand) Army and
used Sra Prathum Horserace for training and demonstrate to public (Simandan, 2013).

According to Suriya (1973), during 1913, Sra Prathum Horserace faced with Flooding due to
winter season, the area considered a valley area. Also, Sra Prathum Horserace itself was too small for
difference types of aircrafts to doing flight activities. General Charoem-Arkard has decided that Don
Mueang Area was not too far from City, easy to communicate, and generally this area has not affected
by Flood. Finally, Don Mueang Airport became the first national official airport in Thailand.

The construction has finished on February 23, 1914, following with the first landing on
March 8, 1914. Don Mueang International Airport became an Army Aircraft Regiment ever since,
which later on changed its name to Royal Thai Air Force (Royal Thai Air Force, 2015).

As the history mentioned that Thai’s Aviation was beginning by Military Officer. Fast
forward until now, most of Flight Instructors in flight schools in Thailand used to be Military
Personnel before. As a result, pilot training style in Thailand will follow the military step that mainly
strict with form and behave. Candidate must listen and follow the instruction from flight instructor
strictly, as a matter of fact that flight instructor is concerning about safety and have a high expectation
in each flight session.

Stereotypes & Candidate Preparation

Pilot maybe a dream job for many children or adults and there are many stereotypes that some
are true and some are not true. To break down of those stereotypes and authors ourselves are the pilot,
would like to provide some information to consider. Such as,

“Anyone who want to be a pilot must be good at math, science, and physics.”

This is one of believes that Thai student has always heard from their teachers. To verify this
information, we will bring each subject into analysis. Math; pilot will calculate a fuel quantity or
consumption rate, rate of climb or descent, and weight and balance. Science; one of subject that relate
to science is Meteorology (Weather), how weather happen and effect to the plane, what to avoid or
benefit to the plane. Physics; it may be good to understand all forces and calculate it out. Anyways,
know all of these subjects do provide basic comprehension and give foundation of understanding to
develop a knowledge easier.

“To become a pilot; candidate must be intelligent and smart.”

This information is depend on who do you asking from; it can be true or false. According to
restriction of Civil Aviation Chair (2013), two requirements for student pilot are candidates must
reach 17 years old birthdate before getting the license and they must have at least a medical certificate
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class 2 to be qualify to fly. The procedure and details of getting a medical class 2 will discuss later in
this article, but it does not require to be smart or intelligent. People who are too smart or think that
they are better than other will make hazardous decision call “Macho”. (Federal Aviation
Administration, 2016) Which, is very dangerous characteristic to people who work as a pilot.

“Being a pilot, candidate must be good in English.”

This information is true; even though, all the training and exam will happened in Thailand
and English is not a native language. Yet, all of manuals and procedures call out must doing in
English Language. Also, some of flight school may asking for TOEIC Score over 600 to make sure
that candidate is able to communicate in English.

As a result, candidate who is aiming to pursue a pilot license must be reaching birthdate of 17
years old, at the time they apply for student pilot license. If they have a foundation of math, science,
and physics that would be additional because candidates will develop the knowledge faster than other
candidates who have no background with, but it is not a requirement. Lastly, candidate should be
good in English, since all of the manuals, books, and procedures call out is in English. Some of the
flight schools may asking for TOEIC Score as well.

Multi-Tasking Skill with Driving the Plane

According to Oxford Language (2021), the definition of Multi-Tasking is mean that the
performance of doing more than one task at the same time. Pilot is one of the job category that is
require a multi-tasking skill.

Not so many job that require a multi-tasking, but pilot always does involve with this skill or
anyone who is not good at multi-tasking must practice until they are good at it. You may think that
drive the plane is probably same as drive the car. Yet, there are several parts of your body that do not
have to be active while you driving a car, but must be very active when you drive a plane.

For example, driving a car require your eyes to look through the window for avoiding traffic,
you will automatically step on gas when you want the car go faster, and step on brake when you need
the car to slow down. Driving the plane also require your eyes to look at the traffic as well, but you
must periodically look at the front panel (or pilot call flight instrument as well). The fact that this
panel not only tell you how fast are you going, but tell you everything from how high are you flying,
are you slip or skid while you flying, heading (direction) that you are going. For pilot who does not
have an auto pilot system, keep flying straight (keep direction) and height that you want to fly is
already difficult enough.

During you drive a car you can relax your ear and your mouth by listening and singing with
your favorite music, while using only one hand to hold the steering wheel. However, drive a plane
does require every part of your body to go along with, your ear is using for listening to the radio that
may call you anytime and you must respond to it by using your mouth. Flying a plane must use only
one hand to hold the yoke (same meaning as steering wheel), where another hand you must hold a
throttle to control the power of the engine. Your feet does not control the engine, but control the
rudder, which help the plane turn smoothly in the air. Rudder also is the only part that make the plane
turn on the ground. To make it simple, please look at the table below.

Table 1: Body Part along with the Plane

Body Part Action of the Plane / Duty
Hand (Hold the Yoke) Make the plane roll to the left or right
Another hand (Hold the throttle) Make the plane go faster or slower
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Left Foot (Step on Left Rudder Paddle) Make the plane turn to the left or brake
Right Foot (Step on Right Rudder Paddle) Make the plane turn to the right or brake

Table 1: Body Part along with the Plane (Cont.)
Body Part Action of the Plane / Duty
Eyes Watch outside and monitor flight instruments
Ears Listen radio and stand by for any call from ATC
Mouth Respond to ATC or tell your intention

According to Table 1, all the body parts must co-ordinate together while pilot maneuvering
the aircraft. This is the reason why candidate who aiming to be a pilot should be good at multi-
tasking. The simplest way to practice multi-tasking and that similar to flying the plane is, while
driving the car. Starting with every time the car come to stop, looking for license plate and calculate it
by summarize each digit into result. This is one of the way to practice a skill of multi-tasking. When
candidate start to be good at it, put more advance by quick glance to the license plate while driving.
Memorize all the number and summarize those number to the result.

Table 2: Step to get a Private Pilot License

. . . Step 4: Step 5:
Step 1: Step 2: Step 3: .
Medical —* Ground >  Flight —> Tgeoretléal | Issued the
Certificate Session Portion xam ¢ License by
Check Ride CAAT

Step 1: Medical Certificate and Process
First step that every candidate should do right before they are going for pilot processing or
dealing with flight school is to get a medical certificate. If candidates aim for Private Pilot License,
they can consider to get Medical Certificate Class 2 only. This medical certificate has several
hospitals that can issued. According to Civil Aviation Authority of Thailand (2021); list of Civil
Aeromedical Center and Civil Aeromedical Office, below.
Aero Medical Center (AMC) issued all class of Medical Certificate
Aviation Institute of Medicine RTAF, Bhumibol Hospital.
Bangkok Aeromedical Center, Bangkok Hospital.
Samitvej Srinakarin Hospital
Civil Aeromedical Office (AMO) issued class 2 and class 4 only.
- Bumrungrad International Hospital
Vejthani Hospital
Abhakorn Kiattiwong Hospital
Bangkok Aeromedical Center, Bangkok Hospital Chiang Mai.
Phayathai 2 Hospital.
The word “Fit to fly” has been using worldwide to ensure that candidate who is maybe a
future private pilot or higher license is able to fly safely without health condition that may prevent
them to reach the goal and become a successful pilot.
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The process of pilot health testing is similar to regular health exam, but it will add a several
test that consider important for pilot. Candidate must stop eating and drinking at least 8 — 12 hours
before taking the test. Starting with Blood Pressure Test, and Eye Sign Test. Then, nurse will draw
blood and asking for urine sample. Blood and Urine will take at least hour to process and read the
result. While waiting, candidate must take comprehensive eyes exam like color blind, eye sign, depth
exam and another exam is like to play games (responsive exam). The device will set your head in the
center, close one eye each time, and as soon as you see the blink light just click the button.

Hearing test that candidate will wear a headset and sit in the capsule. The sound come with
several tones from loud to barely hear it. Heart Rate test, there are two big clips to keep on your angle,
and several small plugs that attach on your body. Then, consult with eyes doctor, this step be prepared
to have wind blowing in your eyes. Finally, waiting for the result.

This medical exam does require a renewal every certain time of the year. For medical
certificate class 2, candidate must renew every 2 years. It means that pilot must keep themselves
healthy to be able to renew this medical certificate at the due date.

Requirement of Starter License (Student Pilot)

According to Restriction of Civil Aviation Chair (2013); requirement of personal licensing,
for anyone who does not have experienced as a pilot before, they must carry a student pilot license.
The basic requirement of this license will be “Candidate must be reaching the birthdate of 17 years
old before they apply to get a student pilot license” (Restriction of Civil Aviation Chair, 2013). The
second requirement is candidate must have at least Medical Certificate Class 2 before practice a flight
portion. The detail of how to get medical class 2 has been mentioned earlier.

Step 2: Ground Session

It is impossible to start the first day by getting in the plane, so candidate must get through the
process called “Ground Session” During this period, they will stay in the classroom, study all varieties
from Air Law, Aircraft General Knowledge, Flight Planning, Human Performance, Meteorology,
Navigation, Operation Procedures, etc. (Restriction of Civil Aviation Chair, 2013) Why is it important
to know about all of these topics? First thing to remember is “Safety is the key”, pilot is doing
everything on safety basis, and they will not make decision or say anything that they do not have
information supported. What it mean that Ground Session will provide candidate on what to do and
what not to do either off the plane or in the plane. Example like Meteorology Topic is learning about
weather theories, how different kind of weather can happen on earth, how weather effect to the plane,
and what to consider if pilot want to establish a safe flight. (ANAC website, 2021) It may not be a
good idea to fly without knowing that in front has lighting and thunderstorm and it will damage the
aircraft badly. Aircraft Performance topic is to know everything about your aircraft, this include how
to identify the problem in and out. Pilot will walk around the aircraft and looking for any crack, bump,
or sign of uncertainty. The idea of knowing the plane is “It is much better that you cannot takeoff
(identify the problem and cancel flight) than you cannot landing”. Also, while in the air, it is
definitely better to have clue of what happen with your aircraft than do not know anything. As
mentioned earlier that feet paddle is using for turn left and right as well as brake. (Federal Aviation
Administration, 2016) Yet, first time candidate will get nervous that they step on the foot paddle and
plane start turn to the side because they get used to the car that right foot paddle is gas, and left foot
paddle is brake. This is the reason why it is very much better to get introduction from the ground
session before flight portion.

Surprisingly, all the topics that pilot will study during ground session will benefit to the flight
that will happen in the future. The idea of “Smooth and Safety Flight” is the key to comprising the
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flight for pilot. Yet, the ground session period is no longer than 3 months, so pilot also need to pay
attention and focus to shove all the knowledge and adapt with their flight lesson.

Flight Simulator (the additional aircraft on ground)

As everyone understand that each flight session is expensive and if pilot has not prepare
enough. It will be wasted session. As a result, the flight simulator is a device to provide the pilot an
experience to fly the plane on the ground. This device can offer a varieties of situation that cannot
practice in real flight such as engine failure, flying through very poor visibility, very bad weather
condition (Thunderstorm), and crosswind landing. Other than different kinds of weather, pilot can
practice their plane maneuver with this machine. Even though, the simulator itself cannot offer a real
situation that will happened with the plane, it provide a similar scenario to pilot to learn how to
recover from it.

The most popular lesson that simulation has been very helpful is “To practice instrument
navigation” because as mentioned earlier that flight simulation can offer all kind of weather, and pilot
can stop, redo, and fix their mistake immediately without worry about flying the plane. So, this device
has helped the pilot to polish their skills and keep them focus on lesson and objective.

First Flight (Dizzy and Vomit)

Imagine first time that you drive the car, all nerve system is fully activate, body pump adrenaline
hormone into bloodstream (Harvard Health Publishing, 2021) because you are nervous and do not
know what will happen. Fly the plane is same as you drive the car, but rather drive on the road, you
bring your vehicle to the sky.

All the control panel look different from two circles of kilometers per hour and rpm to six
panels that tell all kind of stuffs. Steering wheel that make your whole vehicle roll to the left and right,
but does not effective at all on the ground, feet paddle that does not make your plane accelerate, but
turn to the side. If you want your plane to accelerate, you must move the throttle by hand. This can
bring very much confuse and stress to the new candidate with new system and way to drive this
vehicle.

As soon as the plane is up in the sky, most candidate get so exciting with the scenery. They
start to look around to keep all the experience, and become a rapid head motion. However, that can
cause motion sickness to most candidate as well. For anyone who consider as pilot with only couple
flights, and have motion sickness. It is consider normal, since body still tried to adjust itself to new
environment and new pressure level from the altitude. One of the way that body release pressure by
itself is vomiting, so if this particular action happen to your body as a new pilot or as a passengers. It
considers normal also.

Step 3: Flight Portion

When student pilot start to get used to new environment and body adjusted, the flight
instructor will start teaching a new maneuvers. Start from learning how to taxi (control the plane on
the ground), fly straight and level, takeoff and landing, and a series of situations that could happen to
the plane. Student will learn how to recovery from those situations and bring the plane back to
normal. For example, Power on Stall; is simulated the situation that plane is taking off, the pilot may
focus on the task that they have to do within the plane too much. This can cause them to accidently
pull the yoke too much and that cause the plane pitch up (nose of the plane lift up) too high. The
recovery to this situation is only pitch down (push the yoke down). Plane will automatically recover
and back to normal. (Federal Aviation Administration, 2016) Or Steep Turn is simulating that plane
must rapidly turn to the side to avoid the traffic. The shaper the plane turn, the more G force (weight
that put on pilot and passenger body) it will be. The pilot must doing anything to make a safe flight,
but at the same time he/she must concern about passengers comfort. As a result, within the curriculum
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of most private pilot license will limit the amount of turn to 40 degree. (Federal Aviation
Administration, 2016)

Pilot must learn how to do visual navigation (look through the window and navigate from
landmark), one thing to remember that drive the plane has altitude (height) to concern because there is
no traffic light in the air, so height is a main faction that air traffic control used to separate each plane
from one another. Where instrument navigation (navigate through panel in the plane) is look at the
front panel of the plane and fly the aircraft. If asking, how could it be possible to just only looking at
panel and fly the plane safely? The answer is old style flight instrument has six panels; airspeed
indicator (tell how fast the plane going), attitude indicator (how is the plane fly when compare to sky
and ground), altimeter (how height is the plane flying), turn coordinator (does the plane fly straight),
heading indicator (which direction the plane go through), and vertical speed indicator (does the plane
climb or descent).(Federal Aviation Administration, 2016) Regarding to weather differential, altimeter
is one of the instrument that pilot must keeping the information current by listen the pressure setting
from the ATC, and input those information to the altimeter. (Federal Aviation Administration, 2016)

As everyone can see, every pilot wearing headset while they are on duty. During practice in
flight, pilot will learn how to listen and communicate with Air Traffic Control or any other pilot as
well. The communication template in Aviation is not the same as people talk in general, but it has
specific pattern and way to reply back on certain situation. Language Barrier is one of the problems
for foreigner as well. As soon as, pilot get in the plane, all communication during flight, procedures
call out and instrument panel has been called in English. Yet, it is all about learning by doing, no one
can learn every components that just mentioned in 1 — 2 flights, but candidates must sacrificed all
focus and energy to completed each session of the training.

Other than knowing how to drive the plane safely, pilot will learn how to systematically think
step by step. They will learn how to manage themselves in a very stressful situation and follow the
instruction (checklist) to keep themselves safe. As mentioned earlier that multi-tasking for driving the
plane is must, so flight training is the key session for pilot practice and be good at it.

Step 4: Theoretical Exam and Check Ride (Practical Exam)

After student pilot completed the course from flight school, they usually has flight time
around 40 hours. Before finished the training and get a private pilot license, they must completed a
theoretical exam that conduct by the Civil Aviation Authority of Thailand within its building (IT
Square Plaza). The exam consist with seven subjects’ area that every student pilot must know;
aerodynamic, aircraft technical, aircraft instrument, human performance, meteorology, navigation,
and flight rules and regulation.(Schedule of PPL Exam, 2021) Student Pilot must pass all the subjects
to be able to schedule the Check Ride.

The check Ride or Flight Portion Exam will come after student pilot completed the theoretical
exam around 1 — 2 months depend on schedule of each examiner. By the way, examiner him/herself is
officer within CAAT who has got assigned from the Headquarter to conduct the exam. Flight school
will provide the plane for this exam and appointment with those examiner about airport that
examination will take place.

Check Ride Session can take 1 — 2 hours or longer depend on task and requirement of license
that each student pilot want to pursue. In the beginning of exam, there will be interview with the
examiner, for registering and documentation, knowledge base questioning from examiner, as well as
allows student pilot to understand the standard and safety procedures. The flight portion itself could
take around 1 — 2 hours, where the examiner will test all the maneuvers, situation handling,
communication and navigation. The result will summarize immediately after completed the test.

Step 5: Issued the License by CAAT
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After finished the Check Ride, there is no temporary license like FAA that examiner can
issued, but student pilot must wait for the result from the examiner to reach the CAAT. The waiting
period can reach up to a month depend on, amount of candidates who doing the same process and
license. CAAT Officer may contact the student pilot for any additional information needed or
scheduled the date that student pilot must come to the office. The reason that student pilot must go to
the office because CAAT will not allow anyone to collect the license, but the owner of the license
only. Also, there is a fee to issue the Private Pilot License that candidate must pay at the counter.

CAAT Private Pilot License

According to Restriction of Civil Aviation Authority of Thailand Number 7 (2018), privilege
of person who hold Private Pilot License is acting as a PIC (Pilot in Command) or SIC (Second in
Command) in Non-Revenue flight, and doing preventive maintenance or assurance maintenance
quality of those aircraft. To simplify the rule, it means that person who hold a private pilot license can
fly the plane that they has been proficient with and doing maintenance or assure maintenance quality
of those specific aircraft meet the standard.

It means that private pilot can rent the plane that they proficient with from any Flying Club,
and fly to anywhere within the area that flying club agreed. In case of Private Pilot own the plane
themselves, they can fly the plane freely as long as the license show that they are proficient on those
certain types. Otherwise, the private pilot may need to do extra exam to verify the proficiency of those
aircraft.

The meaning of Non — Revenue Flight is very sensitive to the fact that one who is a holding
Private Pilot License cannot collect money because they are “Pilot on Duty”. According to Federal
Aviation Administration (2016), the definition of Pro Rata mean that one who acting as a pilot, can
only collect money as the same amount as, he/she pay for fee equally (Rental, Fuel, Equipment fees).
For example, Cost of Total Expense Flight from Bangkok to Chonburi is 12,000 Baht, in case there
are pilot and one passenger; each might split evenly of 6,000 baht. Where there are pilot and two
passengers; they might split equally of 4,000 baht each person.

Privilege of Being a Pilot

Most airports will separate the passengers’ entrance and pilot or flight crew entrance. If
mentioning in term of security procedures, both pilot or flight crews are going the same procedures as
passengers go through. Yet, the queue is much less than the passenger’s gate.

Commercial Flight and General Aviation flight are much different in term of time restriction.
Most commercial flight are firm with the time schedule unless unexpected situation occur, so they
have specific boarding time, gate closing time, take off time and etc. Where, general aviation is
depend on pilot. Mostly general aviation flight will arrange their takeoff time unless the airport is very
busy with traffic. Where flexibility is much more than commercial one.

In the airport, pilot is a very respectful position no matter he/she is working for airline or
general aviation. Airport workers will show respect to pilot more than other positions in the airport.

Referring to Travel by Plane, it still consider the fastest transportation than other kinds. This
vehicle offer pilot or passengers traveling comfortable, quicker commute, and less chance of accident.

Pilot Personality & Mindset

As mentioned earlier that they are several processes right before one can be called a pilot, so
the first personality that pilot will carry on is “Hard Worker”. Within each session, they will be
several challenges from the lesson itself and pressure from the Flight Instructor. Well preparation is
one of the key to prove a hard workers personality. Along with “Pilot is a good decision maker”, since
they are well prepare for flight and practice, they have to make a decision by themselves. In fact, they
have learnt all the supportive information, right before they make a decision. “Pilot will never give
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up” because as soon as pilot give up it means life threatening situations. Great Management Skill does
help with never give up personality like if pilot cannot make good landing, mentally pilot will do it
again and if anything cannot fix, just let it go. “Pilot will keep themselves up to date and always have
second plan” like update with weather information, airport information, and have a plan for
alternative route. “Pilot is a good problem solver” Pilot will get it from the training that they have to
indicate the problem and launch the solution.

Pilot License after Disaster

Currently, the situation of pilot seems to narrow down and come to the end, but as long as the
plane still consider the faster, safer, most comfortable while compare to other transportations. The
license holder no need to worry about there is no job offer from any airlines. The fact that reduce
amount of demand from the passengers bring most airlines to decrease their fleets, cut down the cost
by seize some route that does not making profit. It seems to be normal in this situation.

However, when everything is getting better, the medical sector has launched a new vaccine
that has been proved it prevents virus spreading. The virus will be one of many kinds that people learn
how to live with it. The aviation industry will back on demand, people will use the plane for purpose
of business or pleasure again. Pilot may need to adapt to a new normal that the procedures of security
check and other processes seems to take longer than before. They maybe an additional documents that
added to Pilot Briefcase regarding health status of each passengers. In nearly future, they could be a
procedure of travelling with passengers who are infected with the Virus as well.

Regarding to Pursue the Pilot License, they maybe additional procedures and documents that
flight school need to do and submit to Airport Head Quarter before entering the operation area. The
equipment in the pilot bag rather than headset, documents, and licenses or medical certificate; will add
face shield and mask, hand sanitizer, additional documents that it proved pilot and instructors are fit to
fly.

Private Pilot License themselves may not take as much effect as other license, since the pilot
can fly by themselves without flight instructor or additional passengers needed. Yet, as soon as they
take a passengers in their flight, an additional documents and procedures might be added. The
passengers briefing procedures may add the safety procedures to wear mask at all time or using hand
spray in certain situation.

Summary

Everyone does know that pursuing a Pilot License is not an easy tasks. In fact, it does take
concentrate, courage, endurance, and strategy to pass through each stages. Regarding Flight Instructor
who mostly enlisted in the military before, the best strategy to get through is “maximum preparation”
for each lesson. The better you prepare, the less chance that they will strict with you. To be best
candidate for pilot career, it does require a healthy and open minded personality. The one who think
they are best, might bring an attitude call “Macho” or over confidence until they do not listen to
anyone else. Multi-Tasking is required or should practice until good at it, since maneuvering the plane
does take more than one part of the body to interact with your brain.

The training procedures itself, does consist of Ground Session and Flight Portion. Ground
Session is introducing everything that student pilot need to know, right before they get in the plane
and start controlling it. Where, flight portion does require all mind and soul as mentioned earlier to
passing through each session. It consider normal for beginner to get dizzy and vomiting because body
is trying to adjust to a new environment and pressure altitude. The more candidate practice in the
plane, the less chance of motion sickness they will have.
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During Theoretical Exam and Check Ride, it almost like to put everything that you learn into
practice. With theoretical exam, there are several topics that student pilot must passed right before
they can scheduled Check Ride with Examiner. The Check Ride does needs an interview with
Checker first to determine the knowledge and have agreement between one another while flying the
plane. The duration of testing does not take long, it could be one to two hours depend on task and
requirement of each license.

Issued the License and Privilege, student pilot must go in person to receive the license by
themselves and there will be issuance fee that everyone must pay at the counter. The Private Pilot
License does offer privilege for holder to be able to fly the plane that they are proficient with; private
pilot license holder can carry passenger but it must not be a revenue flight. The maximum that private
pilot can do is call “Pro Rata” or shared the expense evenly.

Finally, pilot license holder will construct the skill of problem solving, decision making, hard-
working, and always have an additional plan. Author can predict that future of pilot license still be
cheerful, the fact that Virus Spreading Situation causing uncertainty in Aviation Industry. It considers
normal for any airlines to reduce the fleets or cut down the cost. As long as plane is considering the
most effective transportation, there are no deny from the passengers.

Suggestion

The reason that ticket fare or cost per seat is very expensive because the airline need to cover
all of expenses such as fuel, cost of operation (plane and personnel), airport fees, taxes, and etc. The
airline may launch a new strategy to operate with a smaller size aircrafts to lower the budget as well
as increase the profit. The bigger aircraft to carry many passengers might not be an ideal, but to
respond need of passengers that cheaper ticket fare, to reach the destination faster or on time nor delay
is the key.

Smaller size aircraft might benefit to several portion of industry as well, it means that lower
the cost of operation for airline and get more profit, recruit more pilots to supply needs from
passengers, pilot who doing type rating is benefit to flight school or type-rating specialist to make
money, possibility of flight delay maybe less due to less passengers in each flight.

The Aircraft Manufacture can create a smaller size aircraft that is better performance, higher
standard of safety system, and cheaper price. Helping the airline to expand their profit, as well as
create the aircraft that is long lasting and lower maintenance. Not too worry about selling product, as
long as the aircraft is helping the airline to save cost, it will sale.

When there are more people in the industry, it will create dynamic from those personnel to
improve better system, better operation, and better overall processes. Rather than making the market
to be competitive and people have to compete to each other to become a pilot, why do not expand the
market to provide more opportunity for people to become one. Then, see how those personnel
improve overall Aviation Industry in the future.
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Abstract

Word of Mouth communication is an effective and low-cost marketing strategy for doing
business in modern times; however, few research studies on this subject in the context of Islamic
cooperatives in Thailand. The objectives of this study are (1) to study the influence of Cooperative
Board Ethics (CBE) on the Word of Mouth (WOM) of Islamic cooperatives in Thailand and (2) to
study the role of Cooperative Organizational Accountability (COA) as a mediating variable on the
relationship between CBE and WOM in the use of services of Islamic cooperatives in Thailand. The
researcher collected data using questionnaires from a sample of 192 employees in 6 Islamic
cooperatives in southern Thailand. Quantitative data obtained were analyzed for mean, standard
deviation, frequency and percentage; moreover, Confirmatory Factor Analysis and analysis of the
structural equation model were performed. The overall mean of all variables are at a high level: CBE
(1 =4.01, SD = .89), COA (u = 4.25, S.D. = .69) and WOM (u = 4.58, S.D. = .60). Results of the
structural equation model analysis show that CBE significantly influences WOM through COA with
an influence of .351; 95% CI [0.074, 0.527] and able to explain the variance of WOM in the use of
cooperative services by 73.78%.

Keywords: Islamic cooperatives in Thailand, CBE (Cooperative Board Ethics), WOM (Word
of Mouth), COA (Cooperative Organizational Accountability)

Introduction

Word of Mouth communication is an effective and low-cost marketing strategy (Ismail &
Spinelli, 2012) in doing business today. It is a very important tool for deciding to buy a product or
service because it communicates with each other among consumers. Word of Mouth refers to
communication on information, opinions or reviews from one person to different concerning brands,
products, and services within the customer groups and then spreads and expands to others (Rosen,
2000). This is due to the fact that hearing information about products or services from close people
brings more credibility than receiving information from conventional advertising sources. Word of
mouth results in recommendations from close or acquaintances about the quality of that product or
service. This will improve the reliability of the product, service or organization, making it easier for
those who get the information (referees) to make the purchase or use a service. Referral results are;
therefore, parts of the way a product, service or organization can stay stable in the business if word of
mouth is positive. In contrast, if word of mouth is negative, it will have a negative impact on the
product or service and affect the survival of the organization as well, especially in the modern era of
online communication which is even faster than ever. Key factors influencing word of mouth
communication are the business strategies and influencers that can contribute to a more positive
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impact on viral marketing because it convinces the feeling of confidence in the company or the
business executives (Warojwattananont, P, 2015).

In this study, the researcher is interested in the management dimension in building confidence
in the organization in cooperatives, which can be shared with others to build the organization's
stability further. Cooperative is a basic business unit with a unique feature that members have the
status of both owners and partners in conducting business to bring back and share the benefits. This is
to create bargaining power for the disadvantaged along with the social process of promoting morality
and ethics for members to help and share fairly. In principle, cooperatives must be based on
democracy in which every member is considered the owner of the cooperatives. Since not all
members can take part in managing the business of the cooperatives, therefore, there is a need to elect
an executive operating committee.

When considering the cooperative management structure, it can be seen that the operation of
the cooperative committee or board greatly affects the performance of the cooperative. It can build
confidence and faith among its members through the Cooperative Board Ethics (CBE), to Word of
Mouth (WOM), and thus contribute to the growth and sustainability of the cooperative. In studies on
Word of Mouth communication, the factors influencing word of mouth were studied, and most of
them mentioned trust, brands and service quality. More importantly, there has never been any research
on WOM in a cooperative context. Most of the studies have been done in large organizations;
therefore there is a gap in the literature. The researcher intended to fill this gap in the literature by
selecting to study this issue in the provincial cooperative group in Southern Thailand, comprising Ibnu
Afan Islamic Cooperative Limited, Pattani Province, Ibnuof Islamic Cooperative Limited Satun
Province, Asasidik Islamic Cooperative Limited Songkhla Province, Pattani Islamic Cooperative
Limited Pattani Province, Sako Fa Islamic Cooperative Limited, Krabi Province and Islamic Bina
Cooperative Limited, Yala Province, all of which are the top 6 most asset-rich Islamic cooperatives in
the Islamic Cooperative Federation of Thailand (Islamic Cooperative Federation of Thailand, 2019).

In this study, the researcher set two research questions as follows: (1) How much Cooperative
Board Ethics (CBE) has been adopted in Islamic cooperatives in the Islamic Cooperative Federation
of Thailand? (2) Can CBE influence Word of Mouth (WOM) in using the service of the cooperative?
The researcher has adopted and integrated contents based on the Agency Theory (Jensen & Meckling,
1976). In this research, the researcher refers to the organizational responsibilities of the cooperative as
Cooperative Organizational Accountability (COA) referring to the degree of responsibility of the
cooperative to its members. This is reflected in the overall operation of the cooperative in terms of the
best interests of its members and in accordance with the law and regulations of the cooperative. It is
hypothesized that Cooperative Organizational Accountability (COA) is an important mediating
variable that explains the influence of Cooperative Board Ethics (CBE) on Word of Mouth (WOM) in
the use of cooperative services.

Research objectives

1. To study the influence of Cooperative Board Ethics (CBE) on the Word of Mouth
(WOM) of Islamic Cooperatives in Thailand.

2. To study the role of Cooperative Organizational Accountability (COA) as a mediating
variable on the relationship between Cooperative Board Ethics (CBE) and Word of Mouth (WOM) in
the use of services of Islamic cooperatives in Thailand
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Literature review

Agency Theory

Jensen and Meckling (197 6) explain that when owners of a business cannot manage the
business as a sole proprietorship, requiring someone else to help manage the business on their behalf,
these persons are referred as agents. Agency Theory explains the relationship between representations
that occur between two parties; the delegate, known as the Principal, while the other being authorized
to administer the affairs is called the Agent, for the business to operate smoothly. As long as the
business executive, which is the representative or agent who makes various investment decisions for
the benefit and the maximum return on investment in a way consistent with the creation of the best
interests of the shareholders or principal, the representative relationship between shareholders and
management is still effective. But when the interests and objectives of shareholders and management
are inconsistent or imbalanced, it will create representation problems. Agents usually work under the
supervision of a board of directors appointed by the business owner or shareholders. The board is to
formulate policies and strategies to achieve the objectives of the business and a manager, supervisors
and employees have been hired to implement the strategy to achieve the stated objectives. The agency
concept consists of two necessary mechanisms which are performance and responsibility for the
performance of duties (Accountability) under various laws, which will promote a comprehensive and
complete concept that drives the organization or business.

Literature reviews show that agency theory can clarify the relationship and explain
phenomena between the cooperative board that acts as an agent of the members of the legal
cooperative and the members, who are the principal or owners. In reality, the principal may not have
any insight into the management of the cooperative board. This lack of management information is an
important issue in agency theory (Jensen & Meckling, 19 7 6 ), making it easier for cooperative
members to be cheated. For this reason, members must have an auditing mechanism. The careful
selection of the ethical board of directors is the most important audit process. Suppose management
only has intelligence but lacks morality in mind. In that case, members cannot be accepted in the long
run and can lead to damages to the cooperative, as will be discussed in the background and
importance of the problem. Therefore, agency theory is the foundation theory the researcher based on
in this study on influences of cooperative board ethics on word of mouth in the use of services of
Islamic cooperatives in Thailand.

Corporate Reputation Concept

Fombrun (1996) explains that organizational reputation stems from stakeholders assessment
of the organization's overall performance and then comparing it with internationally recognized
benchmarks. The result shows whether and how the organization's reputation is good or bad in
stakeholder mindsets. In addition, Fombrun and van Riel (2007) state that corporate reputation is
derived subconsciously from the perception and assessment of the ability to operate or manage,
through the definitions of a broad range of concepts on corporate reputation. Precisely, the reputation
of an organization is formed by assessing the organizational values in an overall manner that the
organization communicates, through both visual and behavioral identities and publicized by
management and employees in the organization (Balmer & van Riel, 1997). These assessments are
based on direct stakeholder experiences and various forms of communication: from an organization or
other sources that can provide information about the actions and behaviors of the organization. One
example is when consumers receive information through word of mouth from other people or the
quality of their products and services.
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Corporate Reputation Formation

Schwaiger (2004) describes ten critical components of an organization in building a lasting
reputation, stating that they must help create value and prominence of the organization over the
competitors in the same business. These ten elements are being described as follows: 1) Quality of
employees; employees are considered the foundation stone of the organization to achieve its business
objectives. If the number of employee turnover is high, it will affect the budget for allocating new
employees and also affect the continuity of work Therefore, fair treatment to employees is essential to
enable the organization to retain quality employees and also helps keep the organizational reputation.
2) Quality of management; stakeholders tend to recognize organizations with quality management and
management system. These prominent management and management systems imply that the
organization has quality management and personnel and good products and services. This will result
in sustainable success for the organization in the future. 3) Financial performance; when the
organization is strong and financially stable, this will affect the profit of the organization in the long
run. 4) Quality of products and services; having quality products and services often signifies the
starting point of good operations and leads to a good reputation of the organization. 5) Market
leadership; organizations that have grown well into the market leader is more recognized and favored
than others. This recognition and preference are like an intangible asset to the organization. 6)
Customer orientation or focus; for an organization taking great care of customers and consumers
contribute to loyalty to the products and services and the organization itself. This will be a safeguard
to the good reputation of the organization. 7) Attractiveness or emotional appeal of the organization;
when people feel good and appealed towards the organization, they will have a good perception of the
organization. Therefore, the organization should continue to implement reputation management
strategies in order to maintain a good public perception of the organization. 8) Social responsibility;
an organization that is aware of social responsibility, e.g., caring for the community, refraining from
polluting or destroying the environment, often receives support from society and people. 9. Ethical
behavior; an organization that operates ethically will be appreciated, accepted and trusted by people,
which will help build a good reputation for the organization. Finally, 10) Reliability; an organization
that supports quality products and services is often recognized and trusted by the people; and this also
helps the organization to have a better reputation.

Cooperative Board Ethics (CBE)

The cooperative board is a very important group of persons and plays a crucial role in the
operation of the cooperative. Apart from the elements of knowledge, abilities, experiences, and good
relationships with individuals or external organizations, the business ethics of the board are also
important. Their concern and use of justice and transparency in the organization are also needed. This
is because the board takes important roles, both official and fundamental, to the strong and effective
endurance of the organization (Nicholson & Newton, 2010). Business ethics can be described as a
process for promoting moral principles and standards that guide good business behavior (Rezaee,
20009).

According to a literature review, Khaire (2009) stated that Ethical Leadership is a trait in a
person who does not reject good and important qualities and appreciates what is right. In fact, ethical
leadership is a very complex concept. Ethical leaders will find that they do not just work with
employees or workers; they instead hold the overall interest, striving to achieve a common goal of the
organization and stakeholders. It is very important for leaders to impart stimulating interest in moral
values. Ethical leaders must also achieve and turn abstract things into the reality that can be applied to
life. Neubert, Carlson, Kacmar, Roberts, and Chonko (2009) refer to ethical leadership as the
characteristics of a leader, which are described as: a person who has deliberation and understanding of

1287




The 111 National and the 5 International PIM Conference
July 16, 2021

the principles of ethics and living virtue; has a leading and decision-making behavior based on
consensual participation from all parties and can explain what and why he/she has done. In addition,
Prince and Tumlin (2009) affirm that ethical leaders must not have any ethical flaws; they must have a
good process in creating various beneficial regulatory rules on a mutually acceptable basis,
considering every individual as members of the same society; and they mean to help each other in
ethically achieving the same goals. Ethical leadership is associated with personal quality in giving
persuasion and exposition of the good things or good deeds that can be proven and confirmed as a
value that can be replaced. From the review of the meanings of ethical leadership in the related
literature, the Cooperative Board Ethics (CBC) in this study is defined as being a person of morality,
consisting of qualities as: (1) traits in integrity, transparency, verifiable; (2) behavior in caring for and
treating others injustice; and (3) decision making that takes into account the impact on members of the
cooperative (Brown, Trevin~o, & Harrison, 2005; Berghofer & Schwartz, 2007; Trevina & Brown,
2005).

Some research mentions trust in which the researchers expected such sentiment could also
influence the referrals of a member's use of the cooperative service. For example, a good ethical
practice appears to foster trust between the company and its customers, which in turn enhances the
reputation of the company (Roberts & Dowling, 2002). Also, Phillips (2003) shows that companies
will seek ways to ensure that their activities and existence are acceptable to their stakeholders,
especially with the stakeholder groups that involve in operating and/or own the business, and they are
directly impacted by the company performance. Baker, Hunt, and Andrews (2006) further study the
promotion of ethical and corporate citizenship behaviors that influence ethical values. The study was
conducted with 489 members of the National Association of Purchasing Managers (NAPM) using a
structural equation analysis. Results of the study reveal that the code of ethics and the creation of an
ethical culture have a positive effect on employees’ job satisfaction and organizational commitment,
which will also affect their performance. This will, in turn, be expected to affect word-of-mouth
communication in using the company product and service.

According to the literature review, no work has yet addressed the relationship between the
board ethics and word of mouth; the researcher of this study then set the first hypothesis as follows.

Hypothesis 1 : Cooperative board ethics are positively correlated with word-of-mouth
communication.

Cooperative Organizational Accountability (COA)

In this study, the researcher assumes that the ethical level of the cooperative board will lead to
the cooperative operation based on their responsibilities to their members and stakeholders.
Cooperative responsibilities are not just an assessment of the characteristics of the cooperative board
but a variable that assesses the overall performance of the cooperative.

Ackerman (2005) defines responsibility as a proactive process that government officials use
to inform and explain their performance and behavior and the consequences of such actions for further
endorsement or punishment. As for Toremen (2011), responsibilities refer to performing the assigned
duties intentionally and willingly and accepting the consequences of one's actions. Human beings can
coexist in society; they have to be responsible because responsibility is behavior that affects others,
too. From the review of the meaning of responsibility defined by the abovementioned scholars, most
explain dimensions of the responsibility of the individual persons. In this research, however, the
researcher intends to explain corporate responsibility, which refers to the cooperative responsibility of
a group of people. Therefore, the researcher has defined cooperative responsibility using Cooperative
Organizational Accountability (COA), referring to the degree of responsibility of the cooperative to
its members. This is reflected in the overall operation of the cooperative in terms of the best interests
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of its members and in accordance with the related law and regulations together with the cooperative
regulations.

From the literature review on the relationship between the cooperative responsibility and the
ethics of the cooperative board, responsibility has been found to be very important in fostering ethical
leadership in today's global economy (Beu 2000; Lagan & Moran, 2006; Sikka, 2017); and is one of
the main structures in the protection of business and corporate ethics. Responsible leaders pay
attention to developing an ethical perspective within an organization. Leaders need to make ethical
decisions in the present-day rapidly changing business environment (Steinbauer, Renn, Taylor, &
Njoroge, 2014; Sims & Felton, 2006). Within these boundaries, they face decision-making and have
to create an ethical environment and promote community interests. In this regard, accountability has
the potential to maintain ethics and personal development. Lerner and Tetlock (1999) conclude that
when individuals are aware of the state of responsibility, specific coping strategies related to the
condition will be used. A responsible person tends to be aware of responsibility requirements to match
the expectations of the persons they are responsible for. Therefore, the person tends to behave
acceptably. The researcher accordingly assumes that when the management board of a cooperative is
ethical, as a good example, this will lead to a sense of responsibility for the cooperative personnel and
members. With these attributes, the researcher expects that this may affect word-of-mouth
communication for the use of Islamic cooperative services. The researcher then makes the second
hypothesis as follows.

Hypothesis 2: Cooperative Board Ethics: (CBE) is the mediating variable of the relationship
between Cooperative Organizational Accountability: (COA) and Word of Mouth (WOM) in the use of
Islamic cooperative services.

Methodology

1. Population and Sample

The researcher collects data from a sample group of 210 employees of Islamic
cooperatives in the five southern provinces: Pattani, Satun, Songkhla, Krabi and Yala provinces
(Islamic Cooperative Assembly of Thailand, 2020). This recruited sample size is based on the
minimum criteria indicating that at least 100 samples and at least 20 units per parameter are required
for estimation (Hair, Black, Babin, Anderson, & Tatham, 2009).

2. Research instruments

The questionnaire used to collect data as a measuring instrument in this research was
adapt and developed from the theoretical concepts of the variables in the related literature. The
researcher has adjusted some questions and generated some new questions in order to be consistent
with the context and sample of the study. The questionnaire was divided into four parts. Part 1 is the
measure of the Cooperative Board Ethics. This part was developed from the definitions of ethics that
are consistent with the context of the cooperatives. The Cooperative Board Ethics measure covers the
levels of ethics, transparency, verifiability, honesty, credibility and influence on their subordinates to
follow ethical principles (Bouckenooghe, Zafar, & Raja, 2015; Mayer, Aquino, Greenbaum, &
Kuenzi, 2012), using a five-scored Likert scale, from level 1 meaning strongly disagree to level 5
meaning most agree. Part 2 is the measure of Cooperative Accountability; it contains the measure of
the responsibility of the cooperative board. Questions in this part were developed from definitions of
the operational responsibility of the cooperative. Cooperative Accountability refers to the degree of
responsibility of the cooperative to its members. This is reflected in the work of the cooperative in
terms of the best interests of its members and in accordance with the related law and regulations and
cooperatives regulations, using a five-scored Likert scale from level 1, meaning strongly disagree to
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level 5, meaning most agree. Part 3 is the word-of-mouth communication measurement form; and part
4 is the biosocial characteristics of the respondents.
3. The examination of the research instrument

The examinations of the questionnaires reveal the results of content validity, reliability
and construct validity.

3.1. The content validity of the cooperative board ethics (CBE), the cooperative
organizational accountability (COA), and word-of-mouth (WOM) communication in the use of
cooperative services were examined for Index of Consistency (I0C) by three experts in the area. The
results show the consistency value between the questions and the variable at the range of 0.60-1.00,
which is in accordance with the acceptable criteria indicating the level of equal to or greater than 0.60
(Hair, Black, Babin, Anderson, & Tatham, 2009).

3.2. The reliability of the research instrument was calculated using Cronbach's alpha
coefficient (Hair, Black, Babin, Anderson, & Tatham, 2009). It was found that the reliability
coefficient of the cooperative board ethics, the cooperative organizational accountability and word-of-
mouth communication in the use of cooperative services were at 0.93, 0.93, and 0.90, respectively.

4. Data Collection

Firstly, the researchers contacted the manager of the cooperative of each of the five
cooperatives participating in the study for his/her helps in cooperation with the respondents,
explaining about the purpose of the study and the importance of answering the questionnaire in a most
realistic manner. After that, the researcher sent the online questionnaires to 210 employees in the five
Islamic cooperatives via Line Application and received 192 responses, representing 86.66%. The data
collection was conducted in 2 weeks during March and April 2021.

5. Data analysis

Data analysis in this research is divided into three parts.

Part 1 is the analysis of demographic characteristics of the respondents with descriptive
statistics, namely mean, standard deviation, frequency, and percentage.

Part 2 is a Confirmatory Factor Analysis (CFA) to test the discriminant validity of the
three latent variables.

Part 3 is the analysis of the Structural Model to describe the causal relationship between
latent variables. The magnitudes of direct, indirect and total influences were examined.

For parts 2 and 3, the researcher used the statistical program: Mplus Version 7.2 for data
analyses (Muthén & Muthén, 1998-2012).

Results

Part 1 the results of descriptive statistics analyses show that most respondents were male
employees (75.50%), most (55.20%), were 31- 40 years old most 77.60% of employees had a
bachelor's degree, and most (53.15%) have an estimated monthly income of 15,000 — 29,999 baht, as
shown in Table 1.
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Table 1: Table showing number and percentage of the demographic characteristics of the respondents

Respondents Number Percentage Respondents Number | Percentage

Gender Age (years)

male 145 75.50 Lower than 31 24 12.50

female 45 24.50 31-40 106 55.20
41-50 32 16.70
50-60 4 2.10

Education Marital status

under Bachelor's Degree 24 12.50 single 29 15.10

Bachelor's Degree 149 77.60 married 163 84.90

Master's Degree 19 9.90 divorce/separate

PhD widow

Monthly income (baht) Working time (year)

lower than 15,000 83 43.23 Lower than 1 24 12.50

15,000 — 29,999 102 53.12 1-5 53 27.60

30,000 — 49,999 7 3.65 6-10 73 38.00

over 50,000 over 11 42 21.90

total 192 100 192 100

In addition, from the preliminary analysis, it is found that the overall mean of the CBE
variable is at a considerably high level (u = 4.01, S.D. = .89); while those of COA and WOM are also
high (u = 4.25, S.D. = .69) and (1 = 4.58, S.D. = .60), respectively. All variables have a correlation
coefficient in the hypothesized direction and at the levels below .80. Besides, the square root of the
mean-variance of the extracted element is higher than the relative value of the correlations of other
elements, such as the CBE variable, has the square root of AVE at 0.855, which is higher than the
correlation of other variables required at between 0.43 - 0.78 (Fornell & Larcker, 1981). Therefore, it
has discriminant validity and can be analyzed for structural equation models shown in Table 2.

Table 2: Descriptive statistics of Correlations Coefficient, Reliability Estimates and the Square root

of AVE.
VARIABLE M SD 1 2 3
1. CBE 4.01 0.89 0.855
2.CAO 4.25 0.69 J18** 0.806
3.CWM 4.58 0.6 A3** S1x* 0.915

** Statistically significant at level 0.01,

*** Statistically significant at level 0.001; The number in parentheses is the square root of AVE for each variable (VAVE).
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Part 2 The Inferential Statistics were performed. In this part Confirmatory Factor Analysis
(CFA) was performed in 2 steps. The first step was the confirmation analysis of the CBE measurement as
shown in Table 3 and Figure 1 to verify if these five observable variables are consistent with the
composition specified by the researcher. In step 2, the Confirmatory Factor Analysis: CFA was performed
for the combination of all variables, as are shown in Table 3 and Figure 1. From the Confirmatory Factor
Analysis of the CBE, measurement containing five questions, all were found to be in harmony with the
empirical data with the harmony index as follows: ¥2 = 227.690, p = 0.00, CFl = 0.945, TLI = 0.933,
RMSEA = 0.073, SRMR = 0.046 which are in accordance with the criteria set, as the question should be
greater than 0.50, and if the value exceeds 0.70, it is considered good (Hair, Black, Babin, Anderson, &
Tatham, 2009). The element weight values of all indicators were found significantly high at the statistical
level (p <0.001). These show that each of the observed variables is an identifier of its latent variables, as
shown in Table 3 and Figure 2.

Table 3: Results of the Confirmatory Factor Analysis

. Factor
First-Order Factor Lo I} SD
Cooperative Board Ethics: AVE =.731 CR =.931
1.This cooperative board has operational transparency 0.862 | 4.10 0.952
2. This cooperative board takes into account the best interests of its 0.835 | 3.99 0.981
members in making decisions
3. This cooperative board values the equality of all members 0.840 3.92 1.058
4. This cooperative board builds trust among employees in the 0.852 | 4.02 0.987
organization
5. This cooperative board supports in-house justice 0.885 | 4.05 1.047
Cooperatives' Organizational Accountability AVE = .652 CR = .949
1. The operation of this cooperative is actually for the benefit of its 0.906 4.21 0.873
members.
2. The operating performance of this cooperative takes into account the 0.823 | 4.16 0.835
operating results of the cooperatives.
3. The operation of this cooperative complies with the needs of its 0.835 | 4.05 0.896
members.
4.The operation of this cooperative can be audited by its members 0.819 | 3.97 1.025
5. The operation of this cooperative is not intended for any particular 0.813 | 4.20 0.896
groups of people
6.The operation of this cooperative is based on the regulations of the 0.745 | 441 0.739
cooperative
7.The operation of this cooperative is legally valid 0.729 | 4.48 0.73
8.The operation of this cooperative is consistent with the government 0.767 | 4.28 0.77
policy guidelines
9.The operation of this cooperative is correct in accordance with the rules 0.81| 4.40 0.753
and regulations
10. The operation of this cooperative complies with anti-corruption 0.813 4.35 0.844
standards.
Word of Mouth AVE = .649 CR = .912
1. I have recommended others to become a member of this cooperative. 0.942 4,54 0.661
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Table 3: Results of the Confirmatory Factor Analysis (Cont.)

First-Order Factor Fact_or V1 SD
Loadings
2. | told the members to use the services of this cooperative. 0.888 | 4.64 0.599
Results of the Confirmatory Factor Analysis
%2 df p-Value RMSEA CFI TLI SRMR
227.69 113 0.000 0.073 0.945 0.933 0.046

Note: CR is the composite reliability; AVE is the average variance extracted, M is the mean; S.D. is the standard deviation
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Figure 1: Confirmatory Factor Analysis Model of Cooperative Board Ethics (CBE) Cooperative
Organizational Accountability (COA) Word of Mouth (WOM)

Part 3 The Structural Equation Modeling (SEM) In the process of analyzing the structural
equation model, it was found that the Cooperative Board Ethics (CBE) had a direct influence on the
Cooperative Organizational Accountability (COA) at f = 0.859, p <.000, and COA had a direct
influence on word of mouth (WOM) in the cooperative service at B = .537, p <.000, but the CBE has
no direct influence on WOM in the use of cooperative services at B = .008, p>. 000. The first
hypothesis was then rejected.
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Table 4: Path Coefficients of the Structural Equation Model.

Contructs Contructs Estimate SE t p-value
CBE > COA 0.859 0.032 27.136 | 0.000***
CBE -> WOM 0.008 0.157 0.052 | 0.958
COA -> WOM 0.537 0.151 3.557 | 0.000***

* Statistically significant at level 0.05, ** Statistically significant at level 0.01, *** Statistically significant at level 0.001;

Estimate is estimated; The S.E. is the approximate standard error.

When analyzing the indirect influence through a mediating variable, CBE was found to
significantly influence WOM via COA with an influence of (.351; 95% CI [0.074, 0.527]), and this
finding supports Hypothesis 2. On the other hand, CBE had no direct influence on WOM, with the
total influence equals 0.357. The results of this research support only hypothesis 2, as shown in Table 5.

Table 5: Total influences of direct and indirect influences

hypotheses Direct Indirect SE p-value 95% Confidence
influence influence Intervals(CLs)
LLCI ULCI
CBE -> COA-> WOM - 0.351 0.071 0.001*** 0.074 0.527
CBE -> WOM 0.006 - 0.119 0.958 -0.301 0.202
Total Indirect influence - 0.351 - - 0.074 0.527
Total influence - 0.357 - - 0.175 0.473

Note: ** Statistically significant at level 0.01, *** Statistically significant at level 0.001; S.E. is the approximate standard
error

Results of the analysis show that CBE has no direct influence on WOM, but it indirectly
influences WOM in the use of cooperative services through COA. In other words, realizing the
Cooperative Organizational Accountability of the board, the cooperative employees will tell other
people to use cooperative services.
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Figure 2: The Structural Equation Model
Note: The path coefficient was used from the Standardized Model Results STDY X in Mplus program;
*** statistically significant at the 0.001 level.

Discussion

The research results show that Cooperative Board Ethics (CBE) of Islamic Cooperatives is at
a high level (u = 4.01, S.D. = .89), and this is important in the management of cooperative affairs. In
addition, this research found that Cooperative Organizational Accountability (COA) is a mediating
variable that plays an important role in explaining the influence of CBE, implying that cooperatives
must recognize and value the board ethics and its accountability both of which can build the
credibility of members and all stakeholders and can; therefore, lead to sustainable competitive
advantages.

Additionally, the research results also show that Islamic cooperatives in Thailand are
concerned with the Cooperative Board Ethics (CBE). In details, the cooperative board was rated as
having high levels in operational transparency (1 = 4.10, SD = 0.95), intra-organizational justice
(1 = 4.07, SD = 1.02), taking into account the best interests of its members in making decisions
(L =399, SD = 0.98). (1 = 3.92, SD = 1.05); and in establishing a high level of trust with its
employees (1 = 4.03, SD = 0.99). These findings are consistent with the research done by Roberts and
Dowling (2002), stating that good ethical practices appear to foster confidence between the company
and its clients, improving the reputation of the company. The present study results are also in line with
Phillips’ (2003) study, which shows that companies will seek ways to ensure that their activities and
existence are acceptable to their stakeholders, especially with the stakeholder groups or the owners
directly affected by the company performances. Although the Cooperative Board Ethics (CBE) is a
very indispensable and important quality for cooperatives, the present study found that CBE had no
influence on Word of Mouth (WOM) in the use of Islamic cooperative services. This result, therefore,
does not support the first hypothesis of this research. However, although the CBE has no significant
influence on WOM in Islamic cooperative services, the study results show that CBE has an indirect
effect on WOM through the COA. In this regard, the finding supports Hypothesis 2, assuming that
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Cooperative Board Ethics (CBE) indirectly influences the relationship between Cooperative
Organizational Accountability (COA) and Word of Mouth (WOM) in the use of Islamic cooperative
services. This implies that the perception and awareness of employees towards the cooperative board
in their ethical performance indirectly convinces them to recognize the board Cooperative
Organizational Accountability (COA) and results in Word of Mouth (WOM) in the use of Islamic
cooperative services. That is when the employees feel that the cooperative board manages cooperative
affairs with the responsibility and truly in the best interests of its members, and take into account for
the operating results of cooperatives; and when they see that the cooperative board operates in
accordance with the needs of its members and in a fair manner, these perceptions affect the employees
in the use of Word of Mouth communication to attract others to apply for the membership and to use
the cooperative services in the future. Further.

Further, suppose employees know and feel that the work of the cooperative board is carried
out in accordance with the related laws and regulations and the regulations of the cooperatives and in
accordance with the management standard of the cooperative, indicating that the cooperative board
has an anti-corruption policy, this will affect the employees' positive attitude towards the board and
therefore result in Word of Mouth communication in cooperative services. This finding is consistent
with the study by Lerner & Tetlock (1999), which concludes that when an individual is aware of a
condition of the company responsible, a specific coping strategy related to the condition applied, the
responsible person tends to be aware of the liability requirement and tend to match the expectations as
the accountable person, so he/she tends to behave acceptably. Further, responsible leaders typically
focus on developing an ethical perspective within an organization, and they need to make ethical
decisions in a rapidly changing business environment (Steinbauer, Renn, Taylor, & Njoroge, 2014;
Sims & Felton, 2006). Therefore, the cooperative board must raise awareness and positive attitudes
towards cooperative accountability among employees, both in recruiting members and implementing
the cooperative regulations, as accountability plays a mediating role and influences word of mouth in
the use of cooperative services.
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Abstract

Like other public colleges and universities, the core competitiveness of the development of
private vocational colleges is the competition of educational human resources. This paper analyzes the
research results of salary incentive theory in private colleges and universities at home and abroad and
the salary model of enterprises. By using the research methods of literature research and case analysis,
the author objectively analyzes the current situation of salary system of a private vocational college,
finds out the main problems existing in the salary system of a private vocational college, and then
finds out the salary system that conforms to the long-term development of a private vocational college
in the future, which serves as the theoretical guidance basis for a private vocational college, and
contributes some reference for other private vocational colleges in China to improve the salary system.
At the same time, it also gives some suggestions for innovating the salary management system and
salary system of private vocational colleges in China.

Key words: vocational college, salary system, optimization
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RESOURCES REQUIRED BY MAKERS, RESOURCE DEMANDS OF MAKERS
AND THE RELATIONSHIP BETWEEN THE ENTRY OF MAKERS:

THE CASE STUDY OF JC MASS INNOVATION SPACE
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Abstract

Internationally, China's Mass Innovation Space started late, and there are few studies on the
resource needs of makers. The relationship between the resources required by makers, the resource
demand of makers and the entry of makers is worth studying. In this paper, the author interviewed the
makers and their teams who had the intention but did not enter the JC Mass Innovation Space in the
end, quit the JC Mass Innovation Space during the trial period and after the end of the trial period, and
established research hypotheses on the relationship between the resources needed by the makers, the
needs of the makers and the settlement of the makers.The questionnaire survey method and SPSS
software were used to analyze the data of 211 efficient questionnaires collected, and the relationship
between the three was obtained, that is, the resources required by makers have a positive impact on
the resource demand of makers.Maker resource demand has a positive impact on the entry of
Makers; The resources required by makers have a positive impact on the entry of makers;The
conclusion is that the resource demand of makers as a partial mediating variable has an impact on the
entry of makers. According to the conclusion and combined with the three aspects of makers'
demands for learning resources, supplier resources and customer resources obtained in the research
process, the author puts forward some suggestions to improve the entry of makers.

Keywords: Resources, Maker Crowd, Mass Innovation Space, Makers enter
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PRI B AR A 20 51 B A AT . 25 =B, A 2020 4F 5 A& 2020 4F 12 A, NF
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i, I AR It 75 R (0 25 A A AR A S (37 AR BT R 55

JC ARG TR BT o 2 P BETH I B % e B BN BE SRAR TR A 17 i e 4l o
A2, P AR R H AR AR B = A B vk I 1% R 6% P AN BE AR 1) LR JE B . 22l A SR
HHGEVIAEE, S B JC AREE EEARASE . WABEESIRLR L N R R
RN BEGE PR (0 N BT S BIA 5T NAE T2, JC ARB A 81 4E B % B s B )
TR A B B TR SROT I A N R S BIBAR BE I 2 P AN s R PEI = R E Wi )
RO (N fh A L . A S NI BN BTN Rl

D25 ] L

vl

ASCARE AR 2N B 2T7 1 JCAR G 22 (8] A E e &R AN BE R = A BEH I 1% S Gl
FIBA 5T A BRI E]IR RN SRS IR th 1) == N vt I 1% B BIBA S se NBEAT Uik, T
s 15 K FIBANEE JCARGI S TR R IR IR, FER AT R A G0 3 /e BE (ST BRI A
PSSR 2RI L B BRI RS B NEEAR QIS R SC RHATI T, IR TR & AL B
FRE R, AR SRR R SRR A Z AR R. R HERIFR HARRTT %

~

SCHRERIA

1. ABIZHE

ERE, )2 EN, AT 20154F IE3RH, Bt rb E 22 R 5 H /i 4ok
S AT IR o TAEREPR b, ARG (a4 A & — ANt S S . R, Q2
HEFRK (20200 fEL B E A2 E I TO R, ARG A B2 — AN M UEEAR M. TR
(2015, p. 22) INA “ABIZ=E” BAT X AR X EARRBRES: 5 X F A B 52 (a5 1 /2
ARG GBI | BRI ERMIAEE T, B nisg i), LIRSS A
IR MR IR FRL. 2R, HFBEE SRS EE SRR, Wit T4 “B4
b ds” A L RAPMERIHT AL X . XIEW. BREFESEE (2015) N “b)=sE” &
FEEBEMRIRES T, @ mme kR AR RS UL R AR 215 DL, 32 B0 ) A
B A AP AL A E RS FIH LR . A2 N AR 2 [ B A 2 2= (8], T 57— ol s A A A
B2 [ 26 25 25 18] & R BET Y B B — Rl G XA = e =0, BERImRsE )z, Hi
KA, AR T B X 51 815 . A SR B W A 23 1058 SO il T bl
s AR S AR M B RRA . R, SER. FFERA a2 R 61 % B
HEQLAH T 7 IR S T & .

2. RIBFIEREREETR

A7 (B AR B A & F AR AR S5, G2 B A& B B IR G54 H — e AR, 1X
& RS A AR R . A AT B 2 IR UL, 612 BB & A A A2 AT 75 B A 45 R A 2% 5
it T A& S eI KB, B2 MR RS . A FRRA RS, AR W20 B 75 R 1
PEAR . ARYEDOE S, 7SR 0 B A e — 5 A A Y E S AT RE RO AR R R I
HEe LA AR MR 2. B8RS T (2019) WA, QIR RADLAETES. bl
N HIEF SR RBEAEBT “RIR” X3, IR AYFRIR. NV, Bfes
P FPTE METIRSE . &R Tkdh. RIS EHL (2019) WA, b= e AN A
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WSSV G, m T RO AT AL, TR 7 5K % A A=A, X T B i iR s i B Ay
EEXMEMANME . AREIASEDN T AR QIR AT B W2 BRI ZE R/ oK. FHRF (2016)
WEFEINTy, EINEBIHT I AR I B R fR QML A K R, Pl MR L SRS R
EAK, B -SERETE R, e, 5. EE. BORSE. kBRI AL AE K
SLZ AL RIEEA, SR b AR AR IR 21, B AR Y BRAC A 5 2 ks 8 BRI AN A2
sz s BRIk, FEGDE AV R R R s R AV AL 2 4, SRS SRS BT
JUONE . AR AR SCHRAIBE TS 10, A R 8% T i SR B e, A AR A
QNP BRI U IR AR SR AR, A SCR QIR T RIS E N AR TS A% K
P BAAE I BT R P T 5 220K 5 ok 55 AR IR B R B2 B 6 SR F e B B AE B BT
RERE A HL I R K 50 S5 RIR IR R o AR TCLLICARB A (8 A, FLHR S5 X G s A et I
A, X HLFTR BRI QIR AT SRR, i AR S N BT TR M S B AR BT M 55 B
TR N BRSBTS BN, Ok IR BRI A 7R SR IR ) % PR K
3. HEALZHELIZFANEGR

Pegs (2017) X JE i BT I AR G S R B S o, FEARBI A/ AR,
BEUH T RT3 1) B IR O B IR 58 3 TG, R BERAE BEUH T 10 75 SR SRE MR R
N BIN L AR IAE, A REE RG] BAE ST, A RELEET X BT I K A Bl 2 8] BE 4
RIS fE . K% (2018) FEXT A G A1 AR A I 5 Al 55 6E 77 BT 72 b i R s A B 2 181610 B 2 1
HE IR, WE SRz IR F R aNE . GNEIH, Nl R FERRFHIAAS
RS RIE MEEFBZ —. XIT (2020) FEX R & T 85 2 MG RBEAT A R, 8%
I E SRR B B R 2 ORI 58 D8 3% AR 2 R 1) 2 N B i e i) 3 B i D 3R A v
(2020) NJYAREASE] B S 704 B SHR BEIR SRR 551 00, R THARB 2 [ AA G . &5
55 (2019) FE MBI FURIL, ARG R R R AR T BIRIRH R SECE . Lk RIRER
Fiv FFEE MRS RET) . QIRMESPENA T H . K BRI SECE . TP /.
ERLESVE=AT IR AT AR EERNER. £ HESEIE (2016, p.5) £EXT
Be] L P AR B 1] BB e R At ARBIZE IRIAR i L — R XA G R 5, S 1 ARl 4 1]
B SRS RMERE . AT R R, A AR B AR S AL S, e R
TS 5A08, AtHX0T IR NG EARIEOR . SR ISR, A RESEL
AREVE TR HME . Z7 ERNE, FATRTRUREL, R 7 AEARBI 2 (R R A0 253047 B S s, MBUR
FEiz . B SIS ESEMEE LB UAIRTI A5 ANLE, 7 ZAE 7 I 75 5T S BRI 75 5K = i gk
ATAHE T R T o

W TT 5
AR SCHEIE R A A IR 1 SR RS B NSRRI SR RAEATHE I, MR 1A
A, EEVIASTE, TR HIT RN EIHNE S E I H 5T, B2 B, ft
R FEIR S 2 RIS AR SR A DL, B AT AR VR e A B R A L SR e
P iR IR RIRF R S QI ANEZF R AR, NJCREIZ KGR THE
1. TR
ARSCAR AL B % T BRUR 5 5K A B 22 8] e it B 5 6 3 N BE (AR St e A 3L
M201 55 H B Ak B 23 18] 45 B H AT AR T B IR07 AR Ui b, LR A ARRE R W man, R
BHE. W 5N (2018) ARG A 8] 29 1 5 #3525 S B IR DLREAR BV A A T A
BBEE (2017) AREIER TR FR QNS EREERS . B e %
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ST H BRI 55 BE T A BT AR A [ A R . EBR (2018) A ARE A 8] ) 5 2 BRI 2 ) Y
G NBEA BRI IE RSP R R . BRar (2018) $RH 7 28a BN LEE, X @& ALE
ARSI

Sha DL ERT AWTIT, A VR R AR 52 0 G172 N B B 1) 5 75 B2 AN 125 B3 7R oK
NYVIN G, REARS AR VRT3, AR BT JCAEI 2 A B A BIRNEE . 72N SE (8]
AN FE S IR A B 2 A IE34 T N BENLIZ N6 2 VRS 5, RIS G5 K A BB I Pl 7 %
PR GRIRTR . BARNIE AN TEI ] 608 A SR R JCAR A 2 1a] ) i AT AL
M X R T AT ST SRR B, PN E SN AR R R .

TR G AREAERANERELIL USCH , WAEMEIRHMeIEL1L (R
502) , WAFEHIREMEIE1L (R5C3) , AREMERAFENEER-ATIALISLG (RS
Co) , WAFMEIR B eI BIA ATt A 14 (R5C5) , NEEIIGIR H 16102 FIRA 5152 A1
% (R=C6) .

R 1 ViR

ViR
(1) Haafom TR, SEEAERENTE IC A2 2
(2) RArafm 78, AN/ R Y IC AP i 2
(3) fEHAF— K A T 3 9 BT AR U2 TR BR T R M B4 ob, A MR W U7 T P s 2 S
N BB NEE?
(4) fs36f IC AP 1) G2 NBE 7 T A A 2 Ll L 2

VIR, S2UTE XS ARNGEMNEE . N SEER B i R R B AT TR, JF
FEH VARSI . AR A il s B A N B AN T

(1) JCABIZ [ Prig b2 SR = . A & FE R NBE 6% L2 B BL A7 5
(Cl, C2) ViHEWRR, X ORI RREAT TR AL, %A E 2 8] s (I
EYRAERE, EERE=TREEESRIEA, FR A e ehks T, it
IR T EA BT ATEhas . ST BTk 5522 ST AR THIL 55 B (5 Bl Ll
Bz,

BAGEIHR . BONEERIER A% K HIB 5T A (C3, C4, C5, C6) Rom,
JCAR B RIS A = N BTSN EE SR AL AL FR 22 2198 =, IR CONBE 18] e
S = A BT R CGRRUm . SRR D SRR RN B2 11 18] 617 B 4T A 6187 61
M & R LML PR R, 53 AMT LSS RS B RS S AT ML AZ i 2 B Ao AR G172 B I BAAE 22
>3 75 T 5 SR RHEAT 2 HE o

(2) JCARBYZE I i LR R B IR A i AR A AL AR ERAE
s LRI TT N (CL, C2) 8o, FEXSJCAREN S R HEAT 1 AR AR PO I, 1A 812 8] fr 2
B E A BTHRAB AR R R i A 2 HLT SR SR SR 7 il S SR A REAS L AR A5 .k
ANBEHIE . SNEEHRR H 61 KB 5T A (CL, €2, €3, C4) Kow, JORBIZERIF
B AR N BTN EIE], 2 AE) 2 (B TR S JE A RO R BRI O B — . I 4
FEEN BT CENBTHERE™ i) IR eV JCAR B 73 (R SRAGAH N A4 B I R R E R, =4
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) 5 0% M5 B A, ORI B BB AR 4, LLINGER BT, AR
TIRAE I LRI U, TR 28R M B 2L O R A PR (R BRI RG o 7% Py T A
R, NHAREAIEE PN ORI AR R T4 A0 4 75, 7T A 7 B JO e
] AL 25 SR SR 01 SRR 2 0% P VRV, IR BE R . WO L A
AL 0% B BB A (C3, C4, C5, C6) Foms, 75HJCHLTHHITAGIZE I AEH% 7 L 012 %
RN 7 LR oK BLIER e % K A 5 B0 STHL A RAE BibL s 53 4b i Jo i
41 38 R A 382 % A5 20 % R 0 A 57 0 P B O 1, S LT AR 2 A
SRR S, B4 % 1 01% K BATE A 22 ) AT QU ML RO RS . % P 7 T 7
HE— AR R P A ORI, B S X S, R A TR, LRI K B
U2 - Io

L LTIR, FEVTONIND, AR SCPE#H I R R B R AT R, Mkt i
TCARN S IURH 6 1 1 7 75 Ve B AL 2 ST WU IR Y, 28/ IR =y T, 490 5l L
TATH 2R . IR OI% IR 7. 1% VO R 8% N BE (BTt 47 4«

R 2: QIR IR

A% P i BHR SES

153 BT IR 5% B 3 A Bt 3R R B )1

2.5 % BT SR K ML 55 SR 3
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%, A5 FBA 5 5t N SR AT R R B XS B SR AT B E 4T
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PO MFSREEFEERE, DG ST R 505 BN E R,
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HRIBNIERIER, SR B2 ()59 2 B & B IR R BB IL T 812 N TR AT R
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AR SCLAJCAB 2= [ (R TSR (i A B2 (22 ST IR . BERIRI SRR B P IR .« QI
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R4 ER PR, KMOMEHIR L, XUl R R A8 S A FUAH SR . 4 Bartlett/)

Frie, 192ISiglE N0, kAl A ARSI AR IE A A 7o i e

3. B

3.1 H1 RIZATERIENT % F IR R =4 IE M

T AN T R RO SR TR SRR AR B IR g, Rk, e,

X2 s SRR 21 B R AT RGP IE A A “ OIS B s R AR &, Bl JE X I R R
PERFATRPCEFIIEAER “OIREEIRTR” BE, 5 HERH B M T 80E

#5 1 HUBRBE M

LR A M 4 R (n=211)
FEbREAL R BT FrREL R B
t p | VIF| R2 | &R F
B PR Beta
e 4001 | 133 30.057 | .000 F (1.209)5.902,
0.014| 0012 o0
Gl BT EVE - 128 | . 042 - 150 ~3.034 | .003 |1.000 p=0.
* p<0.05 ** p<0.01

M EFRATLLE I, A R EN 0.014, FEME QT T U8 AT DAURR A1 % %5
TR 1. A% AR R o RPB AT F RS IG I R B ALE T F A SS (F=5. 902, p=0. 003<0. 05) ,
LRI B 2 T 7 YR — 58 X B B B IR R SR AR R SR &R
BRI N BB R T R=4.001 - 0.128 * AR T H k.
ik, BUERT BIR A EE R EE -0, 128 (t=-3. 034, p=0.003<0. 05), =Mk
F5 B B 75 BN A1) 2 DU 7 SR AR T Ml 50 o
3.2 H2 BIEBIRTRNTAIZE NEEF=4 IE [0
N T WA R SR AR NI AR R B, Rk, Ek, X
B IR TR R 21 UERIAT RECEE AR “BI% RURFE R ” A, BEEXATER 21 S
FIATRECEFMEA R “OQIRNTE” A, ZJEFRHENE #7500 .

#6 : H2ABE D HT4E

Ltk [EH 5T 45 5 (n=230)

FEARELL BB | RTEL RS
t D VIE | R2 | ii#R2 F
B PR Beta
e 3.721 | 0.213 17.466 | 0.000**
0.019| 0.015 _4Zé;?3§%16
AlEwIEER | 0107 | 0.044 0.121 2.420 | 0.016* |1.000 =+469,p=0.

KAz E: Q1AL

* p<0.05 ** p<0.01
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M EFRATLLE B, B8 R2EA 0.019, EUREG)E ISR 0T LU
BEM) 1. 9% AR o XPBIAYREAT F AT IGE R IUBIALE IS F Aels (F=4. 489, p=0.016<0.05),
R[5 B B & YR 7 ok — 2 X NG P2 AR S R &R

BRI ARy A ALIE=3.721 + 0. 107% GIFEFEFR.

Hit, GIERFFREGEIEAREAE N 0.107 (t=-2. 420, p=0., 016<0. 05) ,
R GO TR SR NG 77 AR IE ] 52 o

3.3 H3 BIZ TR BIFEA A NI =4 IE M B

N T AN BT R AR RN R AR R B R, R, e, XA
TR RURE 21 R R T RECEMEAE A “BIR TR TR AR, B AR 21 Sgk
AT SRECPFME AR “BIRANE” B, 2 J5FKH BT 8RAE.

R T H3BRB TS

LR A HT 4 R (n=211)

FEMRMEIL RS | Wi R
t o | VIF| R2 | H%R? F
B FRiER Beta
e 4150 | 119 - 35018 | .000
i F (1,209)
0.118| 0114 | _, 2o s
PIEFIEEE | -112 | 038 -149 2998 | 003 |[1.000 499
KA E: BN
* p<0.05 ** p<0.01

M EFTTLLE I, #ER R2AE N 0. 118, BkE “SIRFERIE” o LU “ 6!
BNGE” 1) 11 8% AL A o P FAT F Ao mt R IE AL @ F AL 56 (F=4. 489,
p=0. 003<0. 05) , HEPULR] “QIFFrTHE R —ESX “QIENE” FARI KR,

BRI AR AR ALE=4. 150 —0. 112%8) & 75 %R,

dt, B 9 [E U R BB 0. 112 (1= —2.998, p=0. 003<0. 05), =Wk
BT BHIR 20 B 2 NP~ AR B 2 I IE R RIS &R

SEE TR B TR BRI AR 2 O R N A B I I ] R OE R

3.4 H4 RIBEREFREQZHTRRIESWENGE RIS P MAER

T RGN B T PR B NIRRT AAE R IR, Bk, Eok, X
T BHIRI 21 SRR AT RECPIEA R “BIR TR IR A, IR AR 21
BERIMATRECPME AR “OIFNE” B8, 258K BT I8IE .
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X 8: HABET
RHe
s ZN NG RG-S : .
B FrEES R Beta
1 (%8 4.150 119 35.018 .000
BT DR -112 .038 -.149 -2.998 .003
a. A Al ALE
2 [(H&) 4.001 133 30.057 .000
0% T 75 BE R -128 042 -.150 -3.034 .003
a AR BIREIETR
3 |[(Ha 3.721 213 17.466 .000
DI BT G R -.099 .038 -.130 -2.618 .009
% TR 107 044 121 2.420 016
a. FAE: Q%A

%18 Baron 5 Kenny (1986) Xf T H /R W s, #7488 X i 2 =N a1,
WA LA & Xl AR 8 M R A ER R B AR & Y, R E X AR R & Y 1Y
A HUORRE M AR R Y AR fJe 2 il AR s M AR Y i, AR
& X0 AR E Y MR e BE R, AR, B FK O8RS .

M ERMAR 1 ARG T s A NGELE (Be = -0.112, t = -
2.998, p = 0.003) 5 Bc BEEZFM. &2 FOIRITTREX QI ERFETFRER (Ba =
-128, t = -3.034, p = 0.003) 3 Ba EEFM. B 3 PO FET RS CIENFLE
(Bb =0.107, t = 2.420, p = 0.016) ZKEEEMAKF, HER 3 PaI%HTHRENCE
AN EAE R B EMKFE (Be” = -0.099, t = -2618, p = 0.009) , B H: B RN &
=, HBRT.

Y (BB = 4.150 - 0. 112 * X (QIFFr&EEE)

77 (BIEBEPEFR) = 4.001 - 0.128 * X (BIEFFHEE)

Y (BIEANEE) = 3.721 -0.099 * X (RIZFIFEIE) + 0.107 * 7 (G %

B J53E1T Bootstrao VA IGMIES] Ba * Bb ) 95% Boot CI EH A-0.043
T -0.002 MESEET 0 (BF) H Bax Bb 5 Be' [T, KIEIETTRIET RN
HAER, HA RN RITR:

9 HAT I 1ERG IR 45 I A

Q% B i 51 => 0% B AT R =>0 % A BE

ba* bb N
* ’ & V%éﬂ: 759
be ba b ba * by (95% BOOtC|) be ﬁgl =R

ok

-0.112** -0.128** 0.107* | -0.014 -0.043 ~ -0.002 -0.099** I i

* p<0.05 ** p<0.01
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AT EE BRI IS SHIERE A S 775 ok, R R E SO 2t b,
X 7 PR AR AR OGBS HEAT TR ALGAZE, AT B s 7 e R 2 AR B 5| T 1
HE, MRS R R MRS, HIR, MRAIEA SO ST IR IR 2 DR B st BT I A0
A, JEN ST RR PSS RGO M AT T E BERR AL, AT RIE i 5 A AL
PERTRTSEYE. FRC, J2H Lisrel 5 HJ7 RE AR A6 AR 46 45 SR BEAT [BIH 70 A B IE,  BiESC
BB SG . fR2%, 15 3ty PR SR b X N AR 5] 750 TR R AR R 1] SEBRIT e 2
R, Ry PSR R 5T NGE A ) PR R A WA . RN BOREAL . K
Fomi BUORSCRE, Soa i i s WA AR KRBT T EE T A o

KRB e KA AN BRI TR 51

Abstract

This paper mainly uses the method of combining theoretical research with empirical research.
First of all, on the basis of reading a large number of literature, this paper combs and summarizes the
relevant theories of local university science and Technology Park, and then puts forward the factors
influencing the attractiveness of local university science and Technology Park, constructs the
theoretical structure model and puts forward the hypothesis. Secondly, according to the established
index system and hypothesis, the questionnaire is designed and distributed. Through the statistical
analysis of the descriptive results of the questionnaire, the reliability and validity are tested to verify
the validity and reliability of the questionnaire. Thirdly, SPSS software is used for regression analysis
and correction to verify the hypothesis test. Finally, the paper draws the model diagram of the
attraction of local university science and technology park to the enterprises. The results show that the
main factors that affect the attraction of local university science and technology park are facility scale,
capital investment, technology transformation, relying on universities and policy support. Finally,
suggestions and the main direction of future research are put forward

Keywords: #7714, K2R, ANEARY, 517
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THE INFLUENCE OF TOURISM INVOLVEMENT ON TOURISTS'

BEHAVIORAL INTENTION IN FANJING MOUNTAIN SCENIC SPOT: TAKING
TOURIST DESTINATION IMAGE AS THE MEDIATING VARIABLE
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Abstract

This article main research fanjing mountains scenic tourist involvement influence on tourist
behavior intention, using literature research, case study and empirical analysis, the results show that
the relationship between changes in tourist attractions and destination image, tourist involvement of 3
d has a significant influence on destination image, the involvement and tourist behavior will spread
effect analysis, It can be seen that destination image affects the influence path of tourism involvement
attraction dimension and tourists' behavioral intention. In the relationship between destination image
and tourists' action intention, each dimension of destination image has a significant influence on
behavioral intention variables.

Keywords: tourism involvement, Destination image, Behavioral intention, Fanjing Mountain Scenic Spot

1341




The 11 National and the 5 International PIM Conference
July 16, 2021

51

m

TR RIE K R4 K, il H B % (Tourism Destination Image)ifi >Rk 52 31 5% 77
(RO . FENRIFE I W — B (R 5T A RIS S AT 22 1 b okt H (R4 ) O BRTE R PT AR 72,
A BE AR Y 5 LG S bR IR iR A5 5 5 Re IR B ik e B R BB HL, FF Okt AT B i i o R AT
o TR T BV 7 i R R SRR R — = it SR i B e (1) 0 7 o R S L, T AN R H
WA &, RO IR U D S T — RS BRI 7™ it o VAR 8 2 B 0 R B 250 )i H
(RO IR) 1 A e IR AT BRI, V8 0 I Ui 28 A MR RO T #8756 Y e 8 1 P 2 WL T, 3
FERVE H B TE GO AR R e = s vE i A iR B B o EZAE A 7= R Pl e e
M, FEPGE bt R 2 R, T SO — P R RS R K . R T IR UEE R
BESKESE BRIER, HHIEZANEECAAREMAAHEGKR. JLHE, KiFEERIERS
H I GOk — 0, IRiE# B BB . BV NIRIE H KR S0 58 AMTRHE iy H 1
Hi b H 0 S AR RS P, 2 Ul B R GO A H 1 Hb IR AT GO R IX
NG BRI B R RO B s, i AR H M HIRIEE R . BRI AT R R e
o H B T AR SR B, (LR AR R N A 4 P e R el B1VH B T AT AR,
WHRTSE A 2 AT R, #EAR A TAT RN R DT 505

vl

BEXTIRITY H OB B TR S5 AT R I FEDUIR, ASHT T 75 A ok (14 [ el
Fe iR H T R0 24T S R A FEHL B A 20 H R HIE SAE TR I A 24T
N IE ) S VR R 28X H A SO R A7 AE ) — 28 R A, 5 X i § v i 2 N
P EEE RS I H AL R, AT B i B AT NI AW e LASE i Ll S XN, A
HEERIURIFEN . HIHIER . IR TNER =2 ZHKXR, [HARPNETZH
IR SN BAT R, N SCA s b (18 8 B S At — L IR 4R S A

SCERERA

PWNAESE B 2 LG BR S AR B AETE Y, PRI 2 S5 I 22 AT 0 S A5 I — £ BT
NHBFATHER S . Howard (1991) VAR N2 R 32 A 7E i Wi 2 S En Al B R LI 3R
FMRGL. TL5* (2005) WAAFEHRIES AR OERE AT, YO AT R M E IS I R
SIXFPENRR L P AR RO o ASHIE TEAE 52 A ) R B R N 58 SO 2 18 52 B Ui 36 3
5B M ERE AR

Kotler (1993) A\ Jyjieiit H T G2 AN ITRE e — 7 B AR RIED RIS F . F 4 A
WA (2019) JEIE XTI RS R, BRI B UG08 SO BLEERE TR H I
Hi R B GORIU R B R SR

KRTTRIAT BRI E S, FENERERE TARMA, HHLERKREFIA,
Woodside A1 Lysonski (1989) i\ il £ SE i Y 2 J5, 77 AR REZ i Jie 1 1) S e ARV AT
N, BRATHERE . WHE N, TR R AL PR 2 HORAT Sl R0 B ) 1) Rl . 50

1342




The 11 National and the 5 International PIM Conference
July 16, 2021

i B MANARL S (2013) fEWFFE PR, X T AR &, RS R TE X 24
TRBAT AR A . B IRER (2014 $RH CEITATN” MRS, fExF T REMIRET,
P R R IR B RRZA S R, XMLV ST R R RR A —E
FREEMPRIRAR (2009) LB EAAT VRN, 48 HUABWHRHE T 200 H b A Fn siR de )
XHZM A A AT e, Horp, BRI R DU H IS S A, AT BRI R
BN S EALMTUERR . IS (2012) FEWFFE R ONAT AR P &R, R ML
T AT A I o

R
1. BRI
A ST B R AR iR I AN AT N R R I 7T, DUIRYE H L %
AR, FRPEX SCERIT SR EE S 0, M AR SO AR AL, L 1

B SRS

i 5

B A

B 1 ASCEg Y

2. fREIHEE
2.1 FRIHFBAS BB RKIKR

KFEME ., BEAR (2010) B ERIHER OEW NS H FHIE ZBAIPI R R, UK
TIRIE AN B I SR B A B . XIPE BRES (20160 DAPE 2 H IR A4S IR
R, ATHRRE AR, SRR RN OCRBA, RIEEN . R R R A
HIERFEZEEN. BFRERATIM S FAMERT HKER, DUEX H PHE — K2
() 1 fif o TiRIEE N H I HUEOGERRE BB, YO H B B O E B, WAFREE RS, wt
B SEFEEE 2 5 5 SRR, IS SiRkliEiEah. Bk, 78S iRz A2 o it e
25 5% B I HIE AR B VA RAFRIEN G . [RGB

1343

i.“f({.

§

SR A

¢



The 11 National and the 5 International PIM Conference
July 16, 2021

H1: i AN H FIHE 2 B A B2 IE 1 5 0m;
2.2 RPN EGHEITARRERIRE
TREFFSE N (2015) KRN AR R BEATHE AL, B0 T RS NTEAR N 2L 6
AT A A VERT . Justin Harmon (2016) L e 4R B 58 6 R BEAT RIS AR 5T,
RIS NFERE R IR AE N, EP R . NG AT R A A4 T N B B R . R ANE N
— ML E, RIERPEREE T, AN RS N E) R i E S 2K 5 A
KHIFRRE o Xl P 1652 5 A0 A5 B e AR R, S5 2 2 5 SRR v 5k M AT A R 77
oM. PRI R A
H2: il NSHIF AT N R BA 3 IE s
2.3 HRHER EWHFITARERRAR
WAARSE (2017) TR K 2 H00E FOE BN EN B A, S BE IE 28 18452 1)
g, @A E TR, 6 E I R 5T A RIR RS RIATRT . &5 R Uk E M
I R 5 RAT NRIBRA B EAHRORR . 2535 3 (2019) MAEAATAEZE IR A H K,
RITHAZ AR HIHIE R AT A BB = E 2RI R, K E FHEARTE SR A5 AT N
BEAAEERW. HHMHERELZE ARSI REXRP RS EAFMMEM . HI e
For—FEE O, RUFRIE N2 55t B R — R AR ED R A . W E
HTE RPN R SRR IE R, BEEEmE ARG E R, R ZRTAER. Fit
PR
H3: H I S5 AT A s A W3 E [ 520
2.4 HEHERERFS AR AR R RS FMEA
E L (20200 @i ) &0 2 5 STUE AT MR . H B R S5 & AT
NE = FHWRRER, R H KT RAERRIES NG| D4EE Sl E AT Nk &b B
WP ER EHRFE . PO ESREAT AR AR R P EABERNMER. RS S
FERkE, BHRIRIE SRR HESAME I F kR AE Iz 25 00 B AT E R R DL S
H R EN R T T0nT LA 200t E I R AT et i, 4505 o NI . HEFEAR
. H R A
H4: JRiE E B e R H A ER, ST AR EEA B3 Emsgm.
3. HBEIH

2020 = 12 A 1 HZE| 2020 4F 12 H 31 HILRAE 43 4, BIFHOA, J0k
17 2 A RS o MR 52 07 3 R R B 10, %o 1) 4 AN B B P R DA B i e A TS 5, 1 ) 22
[F AT R AR . RS Wk TBIT 588, 202145 1 H 1 H# 202142 A 12 H, fELH
W )26 2 7 & R, IR A 206 265 1, W& FICE 28N 91%.

WE R G e R A A, AfFEME D cronbach 1) o Fon. — MBSk, £ 0.0.7
<cronbarch>a<0.99>1, £ dm o] Sk &, Fd vl S vE = pfE oL T, 203 4 0.5<cronbach>0<<0.0.7
s R AT LARTSE . AIEE. v TS M aT S, (R spss MR T 8 RUE T Sk . Bk
RSV RBOL T 0.972, B -StEm, WM. TEENRE L 1

1344




The 11 National and the 5 International PIM Conference

July 16, 2021

£ 1 ARG
A Y o rRBAGE HEREE
RGN UEIV] 0.809 0.877 0.972
H R 0.838
H 0.790
i1k 0.834
X P B 0.917
X BRI 0.878
SRRV AT ] HEAE 0.879 0.901
NGRSy ALY 0.924
NGRS 0.903
ITRERE e HiFE HE 0.880 0.880

MR L ERRSRT AL, BREER 0972, FondfkERAFEIE. $0®
IS BRI E L 7E 0.7 DAL, Ui BB AR R R AME FEIA AR

FE R BRI B, AT T 265 ARG, BUH AHE 36 MR, HILHERN T
TIMT o FES BT R, T AR kmo AN ES AR R BRI R A ) B2 A8 1 75 1 [R5 20 #r . O<kmo
E<#T 1, 1, 7504 i S 8 2644 kmo fE/NT- 0.5, RT3 i kA AN b bR 7R
Forird, ERFRIFEERIINANY sig L AE 0.001 LAF . 8RR, @il B i g —4
B MFILE MR T, 8 i K R A iR T ik e e B A &, SRS T A ke . R
FREREE 7 03072 0.5 LA b 0.4 URHIITH, (RUE R EBBTTERERAE 50%LL L. RFR S5,

HIE % . 1782 K H kmo 18454 0.837,0.8890,0.743, 4»%I7E 0.7 LA b H—J5H, B4

Gk VAN nerE STPSNE SRR IE -

xR 2 WERR

3 K56 77 vk Hifl

RN HURE 295 FE Y Kaiser-Meyer-Olkin [ & 837
Bartlett [RjEREAGES AR TT 406.435

Df 36

Sig 000

HFhE 2 HURE /2 45 ¥ Kaiser-Meyer-Olkin J 2 890
Bartlett [ ERFELAS 5 plix Y Syl 2234.410

Df 325

Sig 000

1345



The 11 National and the 5 International PIM Conference
July 16, 2021

x 20 LR (cont.)

A [SLWIRrS 14
TR HURE R 9% E 1) Kaiser-Meyer-Olkin J5 & 743
Bartlett [{JER 56 EARAARTT 128.840
Df 3
Sig 000
MAGER
1. #REg+

B BN, ILEREEWE 265 . KRG ITSEdE, 1B8H SPSS HEATHEA
e AR, G2 FH PR R M R T2 Bt 0 A i 4 P 3R AT WA O IS S8 4 ) 7 R AR Y B A
ARG BEEFEER . F#. Bk, ZHERE. F i, IOOKFE. Ui E %,
SRR SURC R N

R 3 POREHRITER AR

SN AR Harlk
P51 5 111 42%
& 154 58%

MR EoRE, B 42%, 2ottt 58%, Lottt Stk (HZERFFA K.

R 4 POREHER DGR

Gt N BRIR Bt
R 14 5 LF 8 3%
1524 % 101 38%
25-44 % 111 42%
45-64 % 34 13%
65 %L I 11 4%

FTAEREY, 45-64 % 5 13%, 15-24 % 5 38%, 25-44 %5 5 13%, FEJHEKEJE 15-24
B HINBEAE T NAETET R R B, A AT TR #5232 1 78 B e o i SO B2 Y i T DAY A2 1%
PN ERZE R TR R, I d 22 it 5 s S il A G sl o

1346



The 11 National and the 5 International PIM Conference

R 5 WHEENRUEREESMGTER

July 16, 2021

Gt ARIK Epae
RHEMRE I K BAR 37 14%
/R 58 22%
KEIREFAF 125 47%
i+ J A E 48 17%

MAE AT R RE , KECREEABH AL 5 AR 47%. 1F 930 K44 1k
HIME SRR, HEZR PR A AT & i 5 R T R 2A X HE et sl 53—,
AR R P SO AT AR E SRR, A AR R ARG, A5 5 0 L

Wzt

R 6: POREEABAN SR GGTHER

Gt A AR B

JELLON 2000 JG & LAF 74 28%
2001-6000 JG 37 14%

6001-10000 JG 112 42.2%

100001 JG &% AL 42 15.8%

i N T Fl s 74 28%
A FHR G 45 17%

M ENEE S 41 15.5%

i 69 26%

oAt 36 13.5%

PN AN A0 13 NG o 3 A 5

AL AR . BRI R

kA gl A5 T 6001 2 10000 TCHIETE 42.2%. 5, AR R B E ELEEAMR, A% TR

55 A5 B TR

WHEAREREZ, PO AT RGN RIS AR B e 2 . B,

MBI RERT,  SCAIE ™ 42 i 2 1) B EOR TR A 55 . AL I A B AR TS
g IO < B e AR Ml AR I [ AT S A 22 34T B B OB K o

1347



The 11 National and the 5 International PIM Conference
July 16, 2021

R TR H 4R

S S ARIK Epae

e H LG 61 23%
JERARIA 65 24.4%

B o AR 48 18%

o). LEHRE 33 12.6%

WPt RAR 21 8%

W T 16 6%

oAt 21 8%

Ml I H RG , B RIS 5 T 18%, BUAMRINE RIS T 24.4%, B 23%
(17 2 R AR L T 3G e, AR T R BT I SCAR SR . DB SCAk I P b e T B
R IR IS A2 JORA A PR AR 3G K DL P RT3, 90 50l ) AR SRR B ) O 77 1) ) B SR RE B T
H o XM A X2 H i A R A R E A
2. MR
2.1 B N5 B B R AT
FRWFS NS LB S B B RS 4 AT AR OG0T, 18 HARSE R %k 8:

R 8 I NG HIHTE S R R EER

TR 51 ) X RXEH ST ANRASESIRS
W3l A 0.545%* 0.481%* 0.600%* 0.505%*
EEIESEN 0.432%* 0.338%* 0.558%* 0.445%*
v 0.598%* 0.534%* 0.641%* 0.646%*

WIGIE T HL AEGRET: AR S H B R 2 825 IEHRR R .
2.2 HRIHIE R S5WJEAT AEIFESR AT

ML 8 HEIHL, RIS =AERE S H N R DI 4EZ ) B G, X

Xt H IR R & YR S WS AT TR i, SRR 9 R .

£ 9. HHHIER 5 ST NEIMHR R B
TR 51 4 FIX it X EH S UNZEEE
IR AT N 0.549%* 0.629%* 0.706** 0.769%*
eI Ll DS PE :i0) 17/ 72" 3 0] LR e 91 RS AV EE RS RTE -3/ E

1348




The 11 National and the 5 International PIM Conference
July 16, 2021

2.3 TRIFE NS W17 ARIAER i
XIS = AN HE L S W R AT AT AR 0T, S5 R MR 10 PR

R 10: RIS NS IRAT RIS R R

5 71 EEIE 3 SRy
W JEAT R 0.590%* 0.447%%* 0.681%*

M 10 R EI, fE 0.01 BEK, RIS AN =N ST AR EM .
3. EBEMT
AN AR B AR AT, AT R AL I T IE SR, FRATTRT AR S B
A2 Z I A BT e A A% o 3R 11 3o H IR R IAT 3h = 1) PAEAT o047 30 3 B 42 K T 0.05,
H2-2 A1 H2-3 Asidid A 2t .

R 1L RIS NS RAT RIS R R

Bz S.E CR P B R

iG] UG W) 079 6.771 Rk 356
UNZESEE 318 UG W) 17 2.877 004 214
SIX i UG W) 099 2421 015 483

HXE 5 IREE 5l 7 078 4.582 Kk 377
il Gk HILERE 123 5.358 Kk 343
X B HILEE 085 3.872 ok 310

UNZESEE 318 Heg ik 078 3.64 012 127
FX S IR Hegk 036 2764 05 229
i) HL Pk 245 3.369 ok 215
X W s 2 4.992 001 408

INESEE 3 HL 158 3.607 Hork 352
FIXEE SR HL 07 4515 007 314
W JEAT N LG W) 152 7.23 Rk 487

W JEAT R Heg ik 091 3.759 448 123

W JEAT R s 249 1.276 143 049

MG AT N HRIER 514 065 2.362 018 480

MG AT N X W 199 2.578 01 345

MG AT N INESEE 3 e 289 3.154 031 227

W JEAT RN SIXEH S 344 2.980 004 339

1349



The 11 National and the 5 International PIM Conference
July 16, 2021

R FR o Hr AR SG, 15H

(L) RSN =AGEER S 77 BIREIE . RO PEXTiRiE B I 50944 ik
WGP SXwOE . S IXE S SA 5E S RS A R BN 4.7 o, CR
EH¥IRT 2, P EHER/NT 0.05, UiBARRIEFS NG 7. BIRFIL, HOMEgE AR H 1)
G B B2 B RS . RIS HL oz, 280 e it B etk =i, w4, BA
REHAMA R, SXESFENFHESNEE LAY, WEETHSRMNEBMTER,
WAL S X4 B S E SRR T MDA B AN TS A e MRk sy, ek H B TR ol a2
BhF, R

(2) JiRIEs NIE B = B0 5| 4R % 2 R %0k 0487, CR N 7.23, P {4 0.05
AR, RIS N B S8 AT 3 S B R G . (Ha2, F TATshm B B &
OoPEZE S IR AEIL B2 R0 0.123, 0.49, cr {HA2 3.759, 1.276, p fH/Z 0.448, 0.143>0.05.
XRRIE AT N RN B RRIAE EE g, JoO RT3 3 B A B AR AR .
DAL, VAR H2 3505342 LI o i SR 100t R 0 TG A2 T 250 8652 31 WG 20 1) B B R S KRR
W BN NHORIE A LS X R AT AN A R AR R — RS, AR T R I v 2 R (1 M I e
i, K R T A R . BIRERIFI R ORI RO R BT BRI B B AR A A
{EFR BEFNE 2 AR Vs R R A 52 e . FEIRIEIE AR T, R e AR )R, BT
LT SR B OR R R I R 5 o 0 R R B b, i 301 2 T AT A 3 AL 2 A e SR PR AR R s
Rk, 7R Ao fEd, BIRERWAHOMEAS BEEmEE N ERE.

(3) R IE RN 4 4k Foi. AR 2% Wi, S, 5. 173)
= B RFRAEIL 12 R 50N 0,480, 0.345. 0.227. 0.339, CR{H N 2.62. 2.578. 3.154. 2.980, P
7% 0.018. 0.01. 0.031. 0.004. Frrutri. Af. 5%, SO, SWEH., HEEXT3)
BEEPEEREW., Fi, EEE H3 REF. S0 EEE LS aE, RS AT E
R A — BN R . FEAF I H B R, SERMRAT s . Horb, 4730 B i 5 )
PR AR TR R TG Ko U 25 SR 1 d B B2 (1) L i it i ek b R i e R U ) e . Lok,
28 R I B F s AR S R A 5| TR 20 . AL, ViR TR ) B B iR i 1 K g
XPEMFRIE SN Vi SEE PG R BEE E NSRRI, Rk, Wb
iy FR AR AT PR I 25 i s i e ok 1 R BANRISZ M o (R, iR 2 I Bl R4 RN R B 1) 0
WA RSN EER R, HEEmEENITERE.

4. HARBLSHT

R 12: HEBRMIHE

i S.E CR. p R R
WG AT N W5l 76 5.23 ok 325

HIRE 58 3.64 Fokok 289

ek 67 5.13 Fhk 387

1350




The 11 National and the 5 International PIM Conference
July 16, 2021

MR 12 HIERR TR 0T LAE H s F AR BRI VS AN DR AR B0 f5 AT ) = 2% AR s i
BRIEZE, T LLEAT RN 8T

EEEB GRS . BREE . PO SHEWEIT N R E A, xR
FRUEAL R AR 2500 08 0.325. 0.289. 0.387, CR.E>2, P {4<0.05; 5| A28 iy H i
W& )G, AIRFIE. HOENEEIT AR E R TN 0.123. 0.049, /£ P {E/MT 0.05
7K N R MK AR B E K, R 5] 2750 5 06 5 AT R bR AL % 12 R B3 A
0.325, P fE<0.05 B EREFEMAKN, HRbrEEsae REGHT D . 38R B M2 REH
TR LA O PEGE XS I S5 AT s s B 58 A A E T, TR N E XTI 547 N 5%
i A B A PE R . BRI AT LA N JE i H T HE R A ER, MR N EA
ﬂ%Em?m R HA BYSZ.

AT R SAE RN BN, SR AR RN S 4R IE T H U S

%%ﬂﬁﬁﬁta@ﬁﬁﬁm%m 4, FTL EEmATAIEE . AN, HRFIERGOYE
FEA @ B R G B 2808 T 647 4 = B TR R R 5

B4

IIHTEE RN, RN AR H I R R b, IR =4Ex H R A
R o BRI S WOG TG S RE 48 i 20 117 R A B VR IS AR RE o i S Wit Y B 4R
U T i 2 Z XA ROETE SR 2L, O TAE RV H st 2 iiicge 5 H 9 T StE 2
] LAAE BRI TR NURS 770 EAN AR RSTA I 7 Wty S 28 4T 10 1 IS ST AL s RIAR 58 SCAL i 3 55
IR, AR AR, T R S SO IB P AN A 38 8 8 R ) SRR, X SO aE
FIPEN S, BURRRIL H R ATE R o I AR O RO Dl FE U e T S Iz A 18 P ikl 4 i 25
WA AR . RIS, EANRIGTT S, TR ERORRT, RS RMbRZ
Pt H b En g, DI, RTINS S, X H AR S0 AL EE I ) B BRBLN R
REREA S SRR Rt oRAL S E AR o IR SO ISR, i 3 Ay B I X R 1
AR BT & REK . FIRE, ERXPERIE RS, BT D2 ey sem . mH., Jse
ST BCAARTA R FE, 2 B R RRTE O iR SIS, TR AT AR E R
W, SRR E BT, XA H O AE MBS 5 B A . Gl A
A A IR, AT IR A B 200, LSRR, . BRI, TRIFRIS 5200 H 8
Hu TR AT B B P A AR T

FER TR0 AN 2 AT S 3 B AR RR ORI i, 7T LR Y H IR S5m0 1 ki
IR 5| 24 B2 (R S B A AN 20 i e o SOt P S X 51 7y, BRI SR SRR M A 2, Jliad
H I R Bl 2 AT Sh i L IR RS 2 AT s R MERRCRR Y], % iz
) (10 B By, iR AR A R AR BT R ) B AR 2, XS AR B
B AT B ARG . ELRRRE MR R T AP, i 2 K i, S%Eﬁﬁﬁm,TUE%
R, FTAERZ SN HU. . H%ﬁﬁ%kﬁ?%“m$ B/, fERNTY
AN AT e B B A PR Z TR 7 AE @&%L&Eﬁ*b@&ﬁﬁﬁ@%ﬂ
R H B REALFERCR, Rl s AT HERE AR RO S 1 H I /R

1351




The 11 National and the 5 International PIM Conference
July 16, 2021

52 RSN BB SR AL 2B ARERE R AE T3 20 0T H 3 B R AN, AN B [0 2 4177
HA 25350t H UK & EVR AN H A — 2 B, AR e safb A1 T s &, kA
AT AL I AR

£ H R 2 S5 AT s R Z B SR &R T, H R RN AT v s AR
ARAEN . FE SO BEIRATAR T 5, PEIRAIN S deht, N RFZESARSS, R
AR IR A, TS B A H AR BN R o S g H 3B i R R A ED
Z NRBIE I BIRE H B S, ARG ATRERJORTT, EBCRSIEEMA A KW
a8y, ZHMM. 54, @GR R BRARHT, WIER TR SR 4R R R T I
B, ST SRR E MRS, ESMSCAI A T, i e (R iR SR K
XS

Wit
L AN F AT R OB A
SRR EAT B R AR E . X TRBWER, LIRS
AR MR AL Tk, B F OO . (R, RO St —
ASEFHIRIEFRSE, (RS E ORIV Sy, B —FIRAMOUE, BREUFE A R R MO i
PR AL B £E5), SR R MR, P BRI ).
2. EEMAEINHWRIES KT R
J TN EE W, A ORTER RSN E, SRR, R,
32 H MRS SRR A . SO SRR T, W Vet WA S A 04
ML, DRIENER, TSR O, ORI, TR, B
RAVR. JFEL S 2R AT ).
3. HWUUHETHEE
2 407 50 B PR A GR35 A TS TP LR R RO B, A O
SR ETAETFIG WSSNIE 00 IR . SO A NI £ B TSR (R 52 400
o B, (ERIGHATERETLRER, T2 OB AR, SR LT K A0 45 A
REE. EEE LR, BT AR, FEXEAL . R
MABOIT, RV VDGR TEINSSY , SR, BOERAEUIN RIVER,
S ORI A R I — 08 o FHEE . BT B TR A N0 R,
S LRI LA S4BT WA R I SR, B 2 S A e
HURSEESN, JFE LIS EBN T AL .

SE IR

E LY. (2020). JEFHA S HHIHETE R 570 1T 48 17 K3 70 T 0 S P 2 R R

AR (2020) . AL B PEANT E AT 7 1 S P 4K

T T . BUEAR L TEE. (20200 BTSSR TARIFIE N BT SRS Ui A R I s A i A ——
PAAAREE S5 5 N A e F 7, 4(04):56-73.

1352




The 11 National and the 5 International PIM Conference
July 16, 2021

IR, (20200 JRIFBNIAL BRI N5 i 200 5 B IR SR 5% SR T —— DA E POV IR SR 1 F i
RN B CET Y, (19):12-14.

NG, (2020) . JEEEEATZ D EF AN BT AT 9 972 7 7 T 18 SC L i Ko,

ST (2019) STAGAN BRI 25 R PE N b 7 4 78 R S e B 9t —— ik T 01 e A B R e
e PN LA R L 1R 5557 7R,19(05):69-76+90.

TERZ. (2020) . JEIFZANS D 252 5 G 1T HIHTER T T0 18 R S0 22 NI 48 K5

Ann, H. H., & Lena, M. (2017). Tour Guides’ Performance and Tourists’ Immersion: Facilitating
Consumer Immersion by Performing a Guide Plus Role. Scandinavian Journal of Hospitality
and Tourism, 17(3).

Claudia, S., Margarida, V., Carla, S., & José, L. A. (2014). Motivation and Involvement in
International Tourism. IJMBS ,2(2).

Jinbo, J., Xiaoxu, W., & Ying, L. (2014). Towards a Better Understanding of the Relationships
Between Tourism Involvement and Place Attachment: Evidence from Rural Tourism
Destinations in China. International Journal of Tourism Anthropology, 3(3).

Lu, L., Christina, G., Chi, & Yi, L. Authenticity, Involvement, and Image: Evaluating Tourist
Experiences at Historic Districts. Tourism Management, 50.

Mustafa, C. A., & Berkay, E. (2015). Cultural Tourism in Istanbul: The Mediation Effect of Tourist
Experience and Satisfaction on the Relationship Between Involvement and Recommendation
Intention. Journal of Destination Marketing & Management, 4(4).

Rasuole, A., Aida, M., & Sigitas, U. (2018). Relations of Tourist Push and Pull Motivations with their
Activities: The Case of Lithuania. International Journal of Sustainable Development and
Planning, (6).

Xu, K., & Liang, R. (2018). Interrelationships Between Tourist Involvement, Tourist Experience, and
Environmentally Responsible Behavior: A Case Study of Nansha Wetland Park, China.
Journal of Travel & Tourism Marketing, 35(7).

Zaliha, Z., Mohd, S. R., Mohd, S., & Mohd, Z. (2013). Perceived Destination Competitiveness of
Langkawi Island, Malaysia: A Preliminary Finding. Procedia - Social and Behavioral
Sciences, 105.

1353




The 111 National and the 5 International PIM Conferenc
July 16, 202

T ST AR R 7% TAE—X v R Mt i —— A P = A
THE INFLUENCE OF WORK PRESSURE ON WORK-FAMILY CONFLICT
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Abstract

Based on resource conservation theory, boundary theory, social exchange theory and other
theories, Using quantitative research methods to study the impact of work stress and work-family
conflicts among young university teachers, constructing work stress, emotional exhaustion and work-
family The conflict theory model validates the mediating role of emotional exhaustion in the
relationship between work stress and work-family conflict. The results show that there are differences
in demographic variables between work stress and work-family conflict among young university
teachers, and there is a certain positive correlation between work stress and different dimensions of
work-family conflict, and work stress has a certain predictive power for work-family conflict.
Especially for the predictive power of emotional exhaustion. From the perspective of university
organization and the perspective of individual teachers, countermeasures and suggestions are given to
mobilize young teachers' enthusiasm for work and effectively balance work-family conflicts. It is of
positive significance for colleges and universities to formulate talent policies, stimulate young
teachers' endogenous motivation, and enhance young teachers' happiness.

Keywords: Young teacher, work pressure, emotional exhaustion, work-family conflict
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AR, B E S EE AT KR E REA BT, i U g
THEEMENR, FOH TR DS HERH . B FYINBIA N E EBT R, SIA A
A, BRI BHE. ATECES AN, EHIEEE. S5 T WE. BEREANE R
IR, TAEENSHEBRENZH, TE—FKEMRETJGR. 2410 EE AT m R E 5
i AR R /I TR IR R, FEI0 b e S B 22 TR —0, SN
TAE—FKBEP R IX — 1 R D i . W T TAE P KA TS AR RS I F FE UMK, A
S fEFEMATN SO, IE2ER TAE—ZEME, FEEEN T TAESRONA L B AR se,
M ST e A H ARSI R, A B o [ R S UM T AR D S S AE—X
FEM I ME ST, RIS AR . PR SRS UM AR 05 TAE— KB 51 52,
BEMTRTE KRBT AR (2@ A s, SEI A 3L R R R .

1. HEEHK

A5 CAHR [ i B A UM E N At &, FERAT U R, s i AR U T
VEIE 7150 TAE—FRBEPP RV T A, SRR W B N Ry, i ST S 20U TAE
71 BRI S T —FEMNR=F 2 AR, £5RREFELNTEE . BEFER.
TAE—FKEEMPSREMIAR R B 1%,  MSEER AU B BUN TAE ), Ok M8 Rk, %
RAE S FEE, WD R EELOR TAEE 7= bR, 8 A 7 A UM TAE— SR pf
REEA, NHELITRY TESFERMAES . 3T EmBIR M — 8 A i 12

2. BARHE

AHIF ST 0 T E AR 0], SR e R T, BRI R T A AR
i TAEE 1S TAE—FEEM S, TEGFEE MR,

2.1 MBEEE. N THR ISR TG R, AT A 02 A A R R
FKIAT MBI, BESEREELT TAEBURIE S TEE /. SRBCE 2N Fem M T
VE—FBEPPIEDL, RN Z M R T SR E EZUR AT RBOAE MG, SR ETHI5 5>
Hro

2.2 GiiHarhi. MBI TR . SiFAEEE S, 1SSt SPSS21.0 A1
AMOS24.0 5 [FI A O R AT /A ST T (BT, IRRMER T (EFA) 5
WEPER T (CFA), XS AR B b T AR AT B BT R BE BOS A R LA, o A 3 At
Fa 7 BV AR TR AR H B AT R AR B, 13 4

3. CERZRR
3.1 MKESEHIT LIEE S
H AT, P A5 Fh 2L LA M Rl T A AR e iR — 8, X AR AR IR 1

Fg, EBASHM SHETGEE SR ER. AXS%EENIMLLRTTFEER R E, 48
[ 20 ST S AR P DA s s 0T 25 3 1 IR O s B N RS B K A 2, AR SCAIT R i
HEHTZIRERTE 40 AP LT, ZEFHEEKRETIANEEHGHLRL L EHF R RN
B B EEL. HO TR EE, XEANCORENEEN. FERS AN RS, <
i B P 3% ] A K 2 3 44 A B 2 SROURAR - ORAE I 90 i 5N BB A B 2R AT, W e R 3 I
el 70 AR, “TAER I MUE IR ET IR, R 2 o 10 TAE R AR 2 o TAE Sk el
TAERIE . AR TAEE I UOERRRE & A T, FFFRMYIN AT T4 AR 4T
(R SN, B IS R T 5. Selye SR IS T B EEWEILERN, &
1976 FARHIE B IR Z 4y, WEEA AT RET ORISR, WEEE TR SEURG R, =
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AT AT R, 7S XA WA R T B U IR . S O 3 T Bk AR R - BEL BT T 7 YR A S
Cavanaugh (2000) % A$gH, B T/E. TIEMM. @ ITER. NEES. IF7ES. T
VE SR B A BRERNE R S5 n] LA RARAR ) TAESE IR, MR o ai kb s 71, AMEZE e K
XM TARAT S 75 B &S 1A 71, R BNE R B . SRR SR s th 2 Bl 2 Tk . [H)
B, Az, MOB. BCmT. AAZBUE. FHEIRELERHNTE K RS S E U BLE K
M TAEZE R, XRS5 TEBTCANEMN, BT TAEME L A B s TAER R g1, &
BEWT H ARSZBLAANMA R . LePine %5 (2005) A1 Crawford 25 (2010) F3E T & 1704 Tk
SELSCRETARYE TAE TSR A1 R4 APk RO BT . AU AR S5 25 FE R I rT REFE AR 1)
(R RR R AN AR P AN 7 T 52m, F TAR e 1B 5 MBsh A IR AL IT Rt . s st 7E iiAS
FEFIZLEE, AR Cavanaugh X TAEE A B E, B AR [FRER AR 21805 Bk bt —
BHL W4 [ 77
3.2 THE—REMR

TAEE FBE R RER o NATE TR i B AN, A R TAE— KPR &
SE SR T M A M NS A B EIE A Kahn (1965) S0 TAE—FKEEMR
JETHE TS KENA R A GO REPMHZ. Robbins (1992) AA, M EphEHTA
[F) 7 € (PN N AE THI I A 0 B (1) ) Ea B BRI AR IR SR AT, AN BR R ENHG 2 2 AN M 2R, it
RIRHIE—FKEEMR . WXAZHKB, TAE—FKEMR (Work-Family Conflict) w7 LA
SR E AR AN S BE IS A s A SRS TT THAS BEAH ELY AL = A2 () — P A e R ph o . A A2
b, HA = CIAEBEED WA N, SMEERAMEER — NI (KES TR 1A
B N1 N ME. > (Frone, Russel, & Cooper, 1992) . Greenhaus 5 Beutell (1985) #§
W RIIENIWFFE, BB TAE—FEMR ¢ M =M iR, BT e
5%, A5 Frone, Russell 5 Cooper (1992) [T, 4 TAF—FEEM 55 N TAE—ZK gk
REFpE—TAEMPRWANYERE . Hoh< TAETHREEE 5 th TAMELE TAE Bk AT KR A4S 771
BN, TAEE 5] & 00 B 26 55 2 OR SORE AR & IRH AR IR, (R  2 & ) 30 AR Bk AT
“FEET- I LA A8 MEAE FK BERRE TN RN P2 A K BE S 7, & T TR A, M
RSB K EER TG . AR A e, TAER I TAEREMRAG IERKTER, X RT
TELHZAH BN Bk S FE B 1 AR IR It A PR TG 5 2 1 TAE K BE M 5, 478 TAE LTEk
ARG, TAES NBkR,  BE 2 1Tk TAE 2700 B AS AR #ORES = 2B i sz, AT 5
RIAMEFEMTE . MR RAMERIL, TAESFKEMS, 22— MHEZm g, dT A
[PIS [E)RS T3 2 A BRI, TAEH AR K ER NS H I (Greenhaus & Beutell, 1985;
Frone, Russell, & Cooper, 1992) , 7EAHE MM FHRILFE, ABRIME, K IT/ETS
FEE TR 2 H IS sk IR 5 o A SO TR 55 A OC B 9T R SR SR B, X e e
O H TAEE S “ TAE—FKBEMIE” F1 “ FKEE— TAE M58 AN 5 T 34T 0 52047

3.3 B4R

1E LR TR TS BT REA R, XM /& Maslach 75 1981 S HR Hi5 41 200 HL 22 A
FME RIS, ATl s ARG B =M, BN N B FIAFRER. A MAARRTE 2
Feu. 52, IHEFREH T NIE TR MRS KRR IEFS, B =AfE gL, A,
FREER AN NRFS: TAEROEDIRES . ANBRHER . X0 TAERRMRMEA S, W TARRESAHE,
X TAE HbsAN R, KA DAERTH SR B B 227 A s B I S vrAf, o TAE T ARG R 215
Ly, PEAEENE . BEERT RN, 3 RIS 4R A SR U TR B L &
HA7, HZE Gaines 5 Jermier 7E 1983 £E[K)— AT TR rh AR AN, FE4EFE 5 TR Q8 R
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HEFB A E AL, Jackson (1982) 44 25 vl /E N LA 1 26 46 BAH S F I Bl Ar &
BATIRNAEIRT T . bk (2011) 7R LA 78 Hp 4 Hh 1 46 e v i &5 SR AR B HAG 58 9 (1 J3 77,
LTI GORE B A AN 2 R B R ABE 5o DRI 48 FE S BOR B 52 B A 22 S35 T 7T I EEL A,
ETAEE R EEEW HE R [, FREEFRN A E R ZH AT, Demerouti
(2001) $HEHPWAERJIE (i TAEER) FIAMER IR Can TAERIED & S8 4 FEm = A= 1
PN EZ R, ZFRHEH S 28 Fe s K E LB 2 A2 8. Shirom (2003) A& /738 ik
ARG L FEE SRR R, G IRAMARTE TAE R R IR, TARERE R EE JvaH, 25 5 E A
R 28 OREBUR N, SRR B OS2 =R AR e m, RUNE S HEE . SRS, 155
Fou R MATEm R TR B RS, N SE S O &, RIOVEERE 2 ZEEAR.
Pl PR R 70 AN BE W R 1R AR 2 S ECR IR R0, aidERE . BURSEE 4R R Dl .
Huang, Wang 5 You (2016) MIRFFERM, TAES IE A5 2 ke, TAE S m i TAEH
Bl ML B KRB E A1, M= fEws . Alarcon (2011) BInoMritse R, TAF
BURE TAES R IEA . ERNAMEENTIRIP ] DUE H, 0T TAE 71 3 B0 A S 45 60 1 52
Et R SAem £ E, ZEEEF TP 77 AR BH W% 775155 28 FE 3 1E A 2 1R 04

3.4 SCHRIR T

MARKYL, RFTAERI. TAERENR. HHFBENTRCEADRE, &
NAMFEE T EE N ER . TIER M RIE RS, BT TERE P ERRRE. A
FRER P E TR TR REITIR R A4 B G e, R LAEE J1 0 RBHELLN 1%
BFETAEE 1. 1 R AR Em M — R 5 A5 DL AN TSI S E R L. M HAEIX
— RAIR T, FEANNER D] T E AR BN E S PR SRS E A, fEIRR TAEXRE
MR E R, ORI TAEE )15 TAERKEM RARBAR DG, TAEZRKEM IR 2 TEE IR
M —FhgE R, 2B TAEE A 2] TiEst. (AN R P IEEEREEIE N RN E,
TAEHE JIE Ik R R B8 75 7 A2 80N CA K= AR AT ARSI ST AL B /b o (Rl AR SOf T4
JE SV RTRAR E, TAERBEMRAE NG RAT R, RHIUESEFEBEIER N AR, KRR =% 2|
[ BAR G R G R PR
4. TRABRBESHE
4.1 B AR
RYE TR IR . PG A2 S 4 PR S5 A S BAR A SCHR 70 B 1 45 21

FT T H BRI SCHE S T, B X AR T AR OM () AR AR SRR i DL R 2 iy ] s e A 3 Ak
RN, MR B EE AT &R TR E ), DG SRERE PN LR, X mREF
SO TR 1) TAE B A0 TAE — FKEEph 2 2 (Al R se i f SR ML R ER AT 300, B3 TAEE )
5TAE—FKEMRZIEFIR R, g TUTIERIINE R R, BEFEEATPN TR, TE—X
FEPRIRONR AR B EE AR AL, G0 4-1 R FTs:
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\ 4
\ 4
y

B 1 HipRia

4.2 LRk
RIEEAREFELOTLAEE . TE @R Bt 3 MEEMYEE, U
LA MR AR, Kt E S H0M AR S A% 70 bk i A AW 77, AT 4L A i
W LA TR BE M S BE TR A IR TR e, XURR I A SR UM LA s % TAE— e
RIS S AR AL
421 MBRFFEEN RN E TE—XEHREIKXR

Hobfoll $ (B IRORAF BN, AR R (8] RS 3 A2 AT BRIV, 2435 A2
AFA TR, SO T RE R REZ IR ). K, RIS, R R, 25
PRAERIE Ao ANRAADAT IR ) A5 A A BEIREI 2 TAR R 2, il TR ), BT
PESE G T AT R SR, Sl TR —FEr R . Elloy NN TAEE &% TAETIL
FRER G BE T TAEPIANYEFZHE 7 /L IEM SCREM . Cavanaugh SR TAF s Joxf B TR TAREZS
FERAT 7 AN R, R ) 73 kil P e AR 15 77 ket i o mT B it 5% AR
W AR EERAT g, BHIE P g 23] 53 T ROARAR AR S AT . 5KKZE /K — IUiE 7 thifi
TSRS e B I AR SR BRI (A T, S AR O SE) ORI R B
il AR, DLUERIAR Him. 2RI, WERAEDN AR e B bn AR KR R AR 77, KA
R IE G o P K BE T A RIS TRLATAS 7 ARAE SRR ORAFBEAR, MASBTA TIRAF B8, Sk 77,
KM PMER I TAE—FKEEM R BT S /@8 E P OAM TR R, 52— Rl g
PRUEHEN, AR SRR T, HTREREC T — R . B SR UM L EAE 2 A R A
L3, AN SRR A, RSO IARTR, TR TP TS S 2 m K5
R, SIRIAE—ZEm R, T Edpr, R ER LT

BB HL: SR SE 3N TAE 5705 TAE— S R IR K

BB Hla: s S 2UMBk R 5 71 5 TAF TR B 1IEAH K

BB Hib: w5 E UM Pkt e e ) 5 SR P AR IEA R

fBsE Hic: MR H S BUMBH WL 5 775 TAE TR EE ARG

fBBE H1d: w75 SE UM B 0 5 50 TP AR IEAR 2
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fh25#E3% (emotional exhaustion) 1E N TAERE B ONE, 2R
FREM 1E 25 AN AR B BT R R A T AR R 1 — AR 5 IRES, EERIER AL, AR
TR S — T () PR A B TR)YH 25608, AR O3 57 B0 38 PR SRR ) — P S B IR SR I,
B LAEE IR S BN — PP E F1 s N5 F o 1 48 REIR 2 7 T e v A SR ) — ol 2 S S
N, TAEFE 773 R axgh o IO 3R B s T PTE AR s, G AE TR P2 A i i 4, TR A
ETAAEOHEE ), KA, 50 G TIRREZE . HAIRZ ARG E. BT
REI, LR TEERNEEERE, B0/, TIEMSE. BRI E MO SE
R BRI RIS o A 26 FEE IE X N B O R B TAEAR TG &, WA HEYR
PLAES. R E . AR B ERE KA RGhHEE A E N, s s TIEER I,
HOGE R TAES AT BRI, m&IREIRMFE Bt Fiy, B TAEERITERNAR
THEIE T R FEIGEAT NN, PLandCH 2 HE . AIUERAA S 2 IR B AR a5
o MXRBEAKRM, TAERITH T/ EA RS R TIEEFE. ok, & TR
Tns AN F AT RERZ M 2 BT T AEBRER A FREL L 238 0, B2 AR REmRt, Wi SEUE 4
FevB. 5, IHEFEE WA WA SRR, RS BUR TREIEK . Hik, FEEEFHIAR,
ANRIESETAREERER, SERTE—FEMR. Fik, TAER 2@ iE 2 #e s ) 1E
FAE A TAE— K BE 9= A 520

ik H2: 1B AL SR BN TAEE /15 TAE—FKEE e ) B A

AN

e BBt H2a: fE% R L R AL E EHUNBRATE /0 5 TAE TR g (e 2 AT
AN

e fEisE H2b: 525 RE5 7E R SR HUM PR A E Ik 0 5 S TR TAR R A A
AN

e BB H2c: fE%FE (R AL H S ZUM BT E I 0 5 TAE TR g e 2 AT o
AN

e BBE H2d: 185 AEsE E R A SR UMW L I ) 5 5 T- IR TAR R B AT o
I AEH

WA, AR B SRR, AR IR 1.

Fe 5 (ES e

H1 P SR HUM AR 15 TAF—SK R b R IEA R

Hila  $hAeEE )5 TAE T SRE A %

Hib bk 5 RE TR TR R R

Hic PRI 5 TAE TR EE AR

H1d BELT 8 15 77 5 SR B T4 AR IR AR

H2 T SRR IE £E KL T UM TAR IR 0 5 TAR—Z e rh a2 AR
H2a  fS4FRIBAE RS T AR BBk 5 0 5 TAR T IR B R AT T 1
H2b I FESA 1 AT A M Bk Al s 70 5 5 T30 AR 18 B A s AR A
H2c  TESEABIBAE MR T AR HUM B 5 0 5 TAR T IR EE R AT 1
H2ad R RS fE AT S UM LT 1 7 5 K T AR R B A R A AR
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5. BFRER
5.1 &t
FRAEHTF TR AR B, LEIA WF Al B 5 AT v AR T 4 0 R S o 175 1 i
THEM, I — D LR AR B AR R, TR R R R TAE. WS TR AR,
AR X SHEAMEL T RARNE T, XUERCOK[ITAEMELR, WEA RGHEERL
FE . Bk E-BEIE E I E:, SR Cavanangh FER [0 1 — 4B R, BILas 11 4,
B FE PR AR TR 7 U5RT BELIT A TR Y AN o 36 AR — SR pE b R AN &5 K F Netemeyer 25T
1996 FH K I TAE—FKEEMmRER, KERD MM TIE—FKEMMRAKE — TAEMRHA T
) FEAT I o 155 28 R 3 (1K) B A SR F 22 i ) MBI (MaslachBurnout Inventory, MBI &% .
1H 46 FE v B R 9w il /2 . Maslach £ 4 il 1) 5 [Q TAE f5 B 8R40 3 R I 215 AR E 17 &
x®, HEFEEBER S NEM SR E SRS SC R R = AN e T & . i8R
(R0 73 R 25 v e T s vE o0
5.2 HIRE
BPE LR (8] 2021 4E 3 HE 5 A, WX EF A ER TR R X,
TR RIE 40 % LU @S 8T AR RFEAR A 4, @i gk b 28 mifhor LR
o k bFREE SR SNH AR A KN AR E ERUNES . 2T R B R AR
45, EIFRIFIIECE B A SRS i B A AR R . 53L& 08 450 1, [BIHi 430
B, AR 421 4y, AR 97.91% .
5.3 AOZaHT
XTECHT 421 AR, A NER . ER . SCHREREE . BUIRA . 97T
. TAEER. BUAR. TAERKAL. BLRTFEIN SRR . SR 5 & 5 T AT H5 18 4T
PESITE, 24 212 N (15 50.36%) , B4 209 A (1 49.64%) ; 4ERTJTIE, 25 % K LLR 58
A (5 13.78%) , 26-30 %4 89 N (/5 21.14%) , 31-35% 158 A (5 37.53%) , 36-40 %1
116 N (&5 27.55%) ; 2EPJ70H, AFKLLT 17 N (5 4.04%) , WiEHF7RA 239 A(4H
56.77%), H-LHT5i4: 165 N(fi 39.19%); TAEFEIRT7IH, A>T 34 95 A (5 22.57%) , 3-5
£ 60 N (5 14.25%) , 6-10 4 93 A (5 22.09%) , 10 4ELLE 173 A (5 41.09%) ; HRFX
Jil, WML 114 N (7 27.08%) , Hgk 173 N (7 41.09%) , Elmgk 112 N Gh
26.6%) , 1EmiZ 22 N (15 5.23%) ;5 TAERN AT, #EEANG 265 N (5 62.95%) , R4
AN 49N (5 11.64%) , fTEUEELA G 87 N (15 20.67%) , #HGHAR 20 N (5 4.75%) ;
TAERRMEER T, AEEwmiEl 187 N (5 44.42%) , Jgmil 167 A (5 39.67%) , #
SR 6T N (15 15.91%) 5 TARRAREMITIH, “2117HE mUR UL 86 A (i 20.42%)
WEARL 243 N (5 57.72%) , mEREE 92 A (15 21.85%)
5.4 FEFHERR G TH
MRHEF BTN NG BAE DAL e SR AE BN DGk 25 0L T i f5, i
T3 BN R AT MR G 04, A IR AR 1 0 AT TR S FRHAE , R0 & R IR 2 12 45F
AW FAR B ER o A TR G40 M 4 H 45 AR 2 Fios
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F2: FNNEBTEIEES o P

A4 K FEAR /A RKE M prRiEZE e i [
Al 421 1 5 4.188 0.993 2.172 -1.556
A2 421 1 5 4.39 0.811 4.356 -1.847
A3 421 1 5 4.147 0.917 1.431 -1.209
A4 421 1 5 4.397 0.877 4.232 -1.951
A5 421 1 5 4.007 0.989 0.434 -0.949
A6 421 1 5 3.618 1.112 -0.83 -0.424
A7 421 1 5 3.162 1.127 -0.879 0.04
A8 421 1 5 31 1.136 -1.036 0.087
A9 421 1 5 3.708 1.143 -0.66 -0.572
Al0 421 1 5 3.442 1.221 -1.093 -0.279
All 421 1 5 3.29 1.22 -1.046 -0.181
B1 421 1 5 4.124 0.933 1.664 -1.309
B2 421 1 5 3.967 1.064 0.425 -1.065
B3 421 1 5 4.033 0.978 0.359 -1.003
B4 421 1 5 3.891 1.059 -0.291 -0.796
B5 421 1 5 3.919 1.006 -0.171 -0.824
B6 421 1 5 3.109 1.196 -1.161 0.057
B7 421 1 5 2.924 1.22 -1.112 0.138
B8 421 1 5 2.257 1.163 0.081 0.957
B9 421 1 5 2.273 1.183 -0.248 0.828
B10 421 1 5 2.632 1.284 -0.992 0.408
C1 421 1 5 3.052 1.192 -1.038 0.145
c2 421 1 5 3.059 1.226 -1.207 0.135
C3 421 1 5 3.155 0.914 -0.333 -0.729
C4 421 1 5 3.713 1.121 0.399 -0.052
C5 421 1 5 3.316 1.212 -1.152 -0.133
C6 421 1 5 2.698 1.186 -0.816 0.446
c7 421 1 5 2.831 1.19 -0.945 0.321
C8 421 1 5 2.717 1.234 -0.977 0.368
C9 421 1 5 3.083 1.121 -0.887 -0.246
C10 421 1 5 2.257 1.096 0.074 0.863

M 2 FHERR ST T 5 G, S EBUAMEHTE 2.257-4.397 Z 8], T WK
AT R AT . & IR ARUE ZE I AE 0.811—1.284 A, UiEAREARBOE B EUE /. Klein (1998)
INA,  AREAREE i B A0 (<3, W REAEXTE <8 RS, D]\ N AR g FE AR R A IE 543
fio MMU EGit a5 R, A B FE 480 {5 <0.957, I B2 46 %1 {f<4.58, 1/hT Klein
(1998)#R- ISl . DR v DARE U KFEARRAR TS EEATT & IS0, 2 A8 ST A
BT 43T B (R AR SR

55 BEST. BEMTREFHES T

R IR 5, B FOLERT TN B S A B A, R R A A 314
RS SAET, ARABRERYEE Jr. BN S TAEX RETHE. K@ TIETHE.
Th e, BRI 3.
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F 3 FIMHHEE LR

SRk HAE E'Li?g ACH Cronbach
. ., pe)
e “ BTPL BET2 WTS MT4 WES OO0 g ey
RS Y
(CITC)
Al 0.123 0.176 0.026 0.745 -0.074 0.626 0.444 0.905
A2 0.086 0.316 -0.045 0771 0.042 0708 0.488 0.905
. A3 0.197 0.241 -0.049 0753 0.088 0.688 0.511 0.904
P Ad 0.189 0.379 0.058 0.695 0.004 0679 0.592 0.904 0.903
A5 0.189 0.297 0.104 0.673 0.008 0592 0.562 0.904
A6 0.03 0017 0.183 0.62 -0028 043 0.336 0.905
A7 0.746 -0.026 0.075 0.187 -0.013 0.705 0526 0.904
A8 0.689 0.064 0.104 0.169 0.102 0.615 0556 0.904
BHL 7 14 1 g A9 0.661 0.169 0.082 0.198 -0.02 0652 0.584 0.903 0.9
Al0 0.668 0.239 0.143 0.215 -0.131 0.608 0.644 0.903
All 0.637 0.226 0.121 0.041 -0.091 0512 0.548 0.903
B1 0.123 0.776 007 0274 0.022 0728 0.605 0.904
B2 0.155 078 0.038 0.217 0.014 0722 0587 0.904
TAEXT K EET#1 B3 0.182 0.827 0.056 0279 -0.011 0.824 0.655 0.903 0.9
B4 0.316 0.753 0.068 0.286 0.02 0772 0.711 0.903
B5 0.285 0.766 0.115 0.291 0.007 0.803 0.72  0.903
B6 0.288 0324 0.66 0.096 0.046 0.642 0.65 0.903
B7 0.181 0.171 0.775 0112 0.036 0.698 0.558 0.903
FEEN TAETI B8 0.128 -0.074 0.849 0.059 0.067 0.756 0.414 0.905 0.906
B9 013 -0.029 0.887 0.029 0044 0809 0441 0.904
B10 0213 0129 0.827 0.024 -0.023 0.749 0537 0.903
c1 0.026 0521 0.205 0.167 0.604 0752 0.776 0.902
C2 0.039 0402 0.315 0.062 0612 0769 0.722 0.902
c3 0.022 0.336 0.118 0.008 0.489 0.694 0.448 0.905
C4 -0.128 0517 0151 0297 0499 0717 0.717 0.902
. C5 -0.068 0517 0.193 0216 0585 0766 0.763 0.902 0.907
C6 0.094 0.178 0425 0.005 0534 0.63 0.588 0.903
c7 0.157 0.175 0.201 -0.03 0659 0576 0.563 0.903
c8 0.122 0.002 -0.041 -0.074 0.788 0645 0417 0.907
C9 -0.275 0.043 0.045 0.044 0.667 0527 0.423 0.908
C10 0.142 -0.035 0.148 0.039 0.785 0.661 0.428 0.906
-/ v=
%ﬁgﬁﬁ(ﬁE% 10702 351 2068 1.736 1.499 -

K‘Zﬁﬁﬁﬁ) 34;24 11.322% 6.672% 5.600% 4.834%
2% | (]

s
%’i*’ﬁ?ﬂﬁfﬁ 34524 45 gago 2221 BT ) 95100 -
FOR(iEEi) 1 % hoow
LR AEL (i
FALIRIAGER ) 503 3050 3865 3714 301 -
JE)
ﬁ%%ﬁ 13623, .o, 12467 11980 (o000
FW(ESEIR) T % oo
073 77 3]
;’i%ﬁﬁﬁ% 13623 ¢ ooy, 38862 50843 (oo
KR R) | % %
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F 3 LMEHEE LMK (cont)

P77 2 K REIET

%EE Iﬁaﬂﬂﬂ
| ST AR Cronbach
, . /b\ AN RE ¥
s S HF1 ET2 BT3 MTa mEs Ol gy Be oy
71 %) D
(CITC)
KMO 1f 0.929
EURR A BRI 8040.86
0
a0 465
p e 0
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ERIEAE N 8084.86, 4uit & &3 /K Sig {E 4 0.000,
5.5.3 R FHH
HE Kaiser (1974) #HIW A% KOM 5 K/NK fERekriE: KOM ff
7F 0.6 UL EShsm AT AR 1208 KOM BAE 0.7 BL BT 143 #; KOM {& 0.8 LA FiEé&
K773 Hr: KOM {E7E 0.9 PL EAGE & 704 ABF5EH KOMAE Y 0.929, & &K+
487, HR#E L Error! Reference source not found. 23 vl 41, 1 #rds A3 T 5 MK TH
07 ZRRRRAE S W e 13.623%. 12.772%. 12.467%. 11.980%A1 10.294%, Jigh: f5 BT 26k
BEFEN 61.136%>50%. RREM TGS & LUA IR k. RHE EREGE, Rh&
R FRAERES R T 1. SR8 R+ B 800 RECER T 05, BB R I 4G FE A
HA BN WA
6. FHRMEMEH. BEMT
6.1 FHRESHT
LA S4BT AT LA 78 AR B 5 R A B 2 TR) PR FE AR o RS O DA A 90 9 R I
TRERE . TR L, MSE T Pearson AHSE REIEA Spearman AHIE REiE . AWTA
K2 Pearson Mok &%k, HEUEVEENT-1 & 1 28, Pearson fH5¢REGETE ST H
Z AN AR B G R, Bl A OC RECEE R AW @EE LR, BEM K NMERNEEZ
[ IAE G AR, MEE KT OBy, BNV EZBAFEIEF R R; /N OB, fEEGAER
KFRo BESERKI: THE—FKEMRSPEEE 1. BRI, TER T FEX
TAETH. TAEXN K EET-HEH Pearson AHC REfE 73 %1% 0.718. 0.771. 0.897. 0.665. 0.789,
VHIX N 2 A R B E R IEFIC R R, [Pt E S BB E /7. TAEE . REEx TAET
Pov TAEX KEEF AT — M RES, TAE—FREErh Rk, HAARSHE e LK 5.
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R5 RREEHIN LTSS TAE—SRE MR A LD B

- o I
T WAEE BRRIEIES BBHEIE S ey e E PR
T T4 e
PRl 7 24.746 4.337 1
RELWT 4 & 5 16.701 4.533 0.379** 1
TAEEA 41.447 7.366 0.822** 0.838** 1
FEEN TAETH 13195 5.075 0.204** 0.393** 0.362** 1
TAEXMFETI  19.933 4.433 0.585%* 0.501** 0.652**  0.276** 1

TAE—ZpEM R 74.575 13.479 0.718** 0.771** 0.897**  0.665** 0.789** 1
* p<0.05 ** p<0.01

6.2 EH T
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A 2 (B IS 2 RAATIGIE, 5T AR, R REMRNTEEHENEEAAEXR. B
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B, M ERTTEUEH, BMARN: TE—FKEMI=6.530 + 1.642* T/ 77, BA RIMEN
0.805, RWAA TAEE /3] AR RE TAE—FBEEM M 80.5% AL R Kl o SRS EAT F A IGiNt &
PR TE F RS (F=1727.894, p=0.000<0.05), B[] TAE & J1— & 40t TAE—F R 5
PRI R, ARSI R TAEER I B REE N 1.642(t=41.568, p=0.000<0.01),
WA TAEE 10 TAE—ZKEEMR =L R ZEWIERZM LR (WK 6) .

R6: HELUN TS TAE—ZEER R AR E 7
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0805  0.804 F (1,419)=1727.894,
THEEA  1.642  0.039 0.897 41568 0.000** 1 p=0.000
*p<0.05 ** p<0.01

6.2.2 PhiktEE 7. BRBT ) 5K E R ER 53T
K BTV R 7, Bk it e 0 A B AR &, TR A — SR b RAE 9 R AR &
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71 + 1.546*BhiPE IR Jy, BEAL R J7{E A 0.806, ik BHITI: T o Bkt s 0 AT DASRRE TA/E—
FEEM R I 80.6% AL A . WAL A AT F AT IR I R IR A @ F oA 58 (F=868.235,
p=0.000<0.05), 1 R i3 BH BHLWT 14 s 77, Bk kPR 1 7 Hh 28 2> — T4 6 T AR — 3R i o 5 7= A= 5 i %
R, AHh, BB 2 EILA TR R, A VIF E2EENT 5, EWE AMEE
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FBAREER, T 1T AT BRI R X0 AA B AR S 1 5 20K
G ANA R TR, LB BEEAM. SR R Al A NEER I S5 A8 7 AA
BRI . ASCAM AN ARGV A A B TR BUIRA T, IR E S 4R 1A AR 3
Bt R IA 2], B Rk . B, fEdradigd, &R EAN BT,
FEAR IR RE T, b5 B I0IR, R 2R DS SE oA RIS R E 255, 3l MR
CUE SRSl
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Abstract

In recent years, the rapid development of China's computer industry, various
industries for the computer industry has a greater demand. This is mainly because we are in
the information age, the demand for information in various industries is huge, and the main
way to obtain information is the Internet; In addition, China is in an important period of
industrial restructuring, the industry from resource-intensive and labor-intensive to capital-
intensive and technology-intensive, so there is a huge demand for IT industry. This puts
forward higher requirements to the quantity and quality of talents. Traditional talent training
methods, rigid mechanisms, dogmatic formalization, and disjointed with market development
and enterprise employment requirements reduce the effect of talent training. This paper tries
to start from the current situation of computer talents training in AA school, and discusses
how to carry out work-based learning by applying management thinking to student education,
so as to help professional development. Therefore, in the process of teaching, management
courses are gradually introduced into teaching. In the process of teaching, the main task of
the course is to make students understand the current situation and change the students'
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engineering thinking, which promotes the teaching reform and innovation in colleges and
universities.

Keywords: Management thinking, Education management, Work-based learning
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THE INFLUENCE OF RELATIONSHIPS BETWEEN CUSTOMER VALUE,
CUSTOMER SATISFACTION CUSTOMER’S DECISION MAKING TO STUDY
ABROAD TAKING H UNIVERSITY IN THAILAND AS AN EXAMPLE

B v, M E
Huiyuan Hu'", Hongyan Shang?

L2 IR B B
L2panyapiwat Institute of Management
“Corresponding author, E-mail: 1148795588@qq.com

WE

BiE A B P 5T iR, KGR A E RSN . WA N R AR
B ERY, HEARREIN S, BEHGGREN TS, Wb i a6 kg
K13z FH ASE G o kA5 oh [ 2 2R R R, (BASIE T A SO B R AT AN s 8 AL Rt e 3L
TR, A A B o AT T LAIEAE 2R B His R B i 2 A S A 2 A CL B
Ry B 22 A DR R A 5, 38 T SPSSHCAT X LA 1A 45 1 2 (1 5 2N B K (192304 47 28 ) A AT AH 5K
Bsortr, MR, RUBUEME. PS5 A B S o =38 Z (24T 25 IR [ R
JOR 255 R A A A5 U B A DR SR P BAT AR R AR . RSO B WY S B R B
7 T 5 L B 2 R SR A R 9% ZR R SR B H s B AE T I 8 s FH P I RCR . VR B H R
FHE TAR A

R IUEME BRI BE R

Abstract

With the acceleration of education internationalization and marketization, the space for the
public to choose education is broader. Study abroad as one of the choices of education type for the
public, and the decision to study abroad of the public is variety. H University in Thailand with the
enterprise as the background, how to better win the favor of Chinese students through the use of
marketing strategies, It's worth studying. By sort out previous studies on college admissions, the
author of this study found that the student is the customer for universities. This study takes Chinese
students who are studying for master's degree and graduated from H University in Thailand as the
respondent, the relevant data of 230 valid questionnaires collected by questionnaire survey were
analyzed by SPSS software, the result is that there is significantly positive effects between customer
value, customer satisfaction and customer's decision making to study abroad, customer satisfaction
has a partial mediating effect on relationships between customer value and customer's decision
making to study abroad.The study expects to review the effect of marketing application of H
University in Thailand by research the influence of relationships between customer value, customer
satisfaction and customer's decision making to study abroad, the study provides some suggestions on
college admissions of H University in Thailand.

Keywords: Customer Value, Customer Satisfaction, Decision making to Study Abroad, University in
Thailand
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W . E8177. HAWB5SHET (2010, p. 1200 MBI ME BI 22408 AR A Sk e XAy
B, BP2EA R mig . AE1H (20100 AR B s S 8E SN 2 FEE . T
(2014) AW LIRS B 22 i RE — 8. R SRR (2020, p. 85) M FL3E kL
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W 5 7 T IV B X 0 R A, o I ) 2R T S AR R 52 g, TR 2R 1 H 2 )
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B2 A R R E AR ISR AE TR . MWL EEEE EoRE, ZRE Ol 22 4R 78 B 22 H B E 5K
LRI . A E AR B R TTI, FEATT R E B A 2 RGN 2= [ 2 A B il 2
o [ AR R R R E R R R . BSERE (2000, p. 78) INARESEEFHAFT LT NS L HERKE,
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B, BRI A E W RCR B N BB =T 4, SRR IR IR E IR E. &

1379

J el

Yoce-

x




HwE (20200 G T AT AKX BUR M AR AEEE SR, UESE T DU4EZ5 & 8t Kotk Tar A
X AN AE I R, K SLRIE S A I o DU S5 R P E . RS INME . A
FE AR (B RN 5 SR
1.3 BEMERE
e AN RN 7 V2 R T SIERE A RT3, X TR AN E R B, ARSI E
75 SORTEIE T A B SO A L IEAT 0T o ASCHEZ I AEREE (2020) [N &5 A ST 7
PSR VI H I B AN B I & A e A L, M 2=A5 2636 RO BdE . [N, LSTuEmt ot
AT N20204F, MUK FUR A IR B A A, SR (2020) il 1IN E 6T 7T &R
HAMAERAZ L, DAIE LB AN B 7R m AR P B £
2. BIEHEARSCRERR
i EAME S R R A XA, EWATEE RS NBR . 0RH =R m AN E
AMERIN, 55 IR0 DR I D% i 2 B v RN S I e B A R B R T 2 A R R
A, YT Rk, A R AR B, B A A 4 e i A P R TE AR A 1 O
21 BEHEHNESFAE
JOFL % i T A P T B AT R R R I — 0, NS U T R S B
R AT A, IR TEKE. Giese 5 Cote (2000) A A 2535 i & — P 2 AS | 9 55 1 155
TR, X A REE TR, P WSER A, B R AEAE N SR S ) A TE]
TR (2014, p. 59) W40 25305 75 2 S B 2 AR 8 AN (EDWL SR PEAR 7= S R IR 55, 3 i SRR T 55
— 7 S TR AR N SR EE H S AT A Frdt AT i bR, R N — R RS K. R
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Abstract

Based on the expectation inconsistency theory, this paper makes an empirical study on the
satisfaction factors of convenience of county convenience stores from five aspects: space convenience
factor, time convenience factor, shopping convenience factor, service convenience factor and
information flow convenience factor. 312 questionnaires were distributed offline and 312 were
collected. Because the questionnaire had screening questions, 310 of them were valid. According to
the sample data of 310 customers, regression analysis was used to test the hypothesis. The results
show that space convenience, time convenience, shopping convenience, service convenience and
information flow convenience have positive effects on satisfaction. With the increasingly fierce
competition in the retail market and the downward pressure on the market, county convenience stores
should take customers as the center, focus on the characteristics of "convenience", dig deep to meet
the various needs of customers' convenience, and improve customers' dependence on convenience
stores. So as to enhance the viability of convenience stores in the region.

Keywords: Customer satisfaction, convenience store, County
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Abstract

The civil aviation transportation industry is a special kind of productive service industry.
What it provides is not a tangible product, but an intangible service. At present, many airlines
combine the characteristics of their service products to effectively carry out corresponding service
marketing and always regard the needs of civil aviation passengers as the main core, hoping to
effectively exceed customer expectations in the later stage and effectively improve customer
satisfaction. In the later stage, it is necessary to continuously develop service products and
continuously innovate service products, which can ultimately effectively improve the profitability of
competitors, as well as the ability to compete, which can effectively reflect the sustainable
development of current airlines. Taking XY Airlines as an example, this article mainly introduces the
basic conditions of XY Airlines and analyzes the current status of XY Airlines’ service marketing.
After a series of questionnaire surveys, it deliberately conducts an in-depth analysis of the airline’ s
overall customer satisfaction. Find out the current marketing problems of XY Airlines in daily
services, and finally propose some marketing strategy improvements based on the problems, and
facilitate the creation of differentiated brand strategies. The promotion strategy can be gradually
expanded, which not only involves traditional promotions, but also launches corresponding
promotions according to passengers. This article is mainly to effectively strengthen the attraction of
talents and improve the comprehensive quality of all service personnel. The whole service process can
be divided into integrated services and process services as the starting point. Combining the actual
situation of XY company, field research, and experience of XY The airline’ s customers are the main
research objects. The relevant survey questionnaires are distributed to 300 customers who have
experienced the service of XY Airlines through the two softwares of line and WeChat. The survey
questionnaires are designed according to the 7P service marketing mix theory. In order to use more
real data results to analyze the problems of XY Airlines, understand the service level and customer
satisfaction of XY Airlines from the customer's perspective, and finally use data analysis software
such as EXCEL to perform data integration and statistics on the data obtained from the survey. Data
analysis, customer segmentation, and analysis through questionnaire mean analysis finally found that
there are certain problems in the current service marketing strategy. Although airlines have been
working hard to improve service levels, they can even be ahead of the world's first-class service
However, in terms of intangible services and hardware facilities, XY Airlines obviously has obvious
differences in service marketing and lacks a corresponding brand strategy. It should focus on creating

distinctive differentiated services and marketing models in some aspects.

Keywords: service marketing, marketing strategy, airline, customer satisfaction
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Abstract

Salary management is an important part of cost and expenditure for enterprises, and it is also
an important part of human resource management. Since my country’s salary management system has
developed from a highly centralized salary system under the initial planning system to a company’s
establishment of a salary system based on its own conditions, talents and market environment, salary
management has been continuously adjusted with economic development. In the 21st century, with
economic modernization With changes in development and marketization conditions, the current
salary management system in the market and the needs of social employees are also gradually
changing.

This article takes Hangzhou Starbucks as the research object. Based on the compilation and
reading of a sufficient amount of literature, the questionnaire is designed and data collection and
analysis are conducted for various aspects of the company's salary system management. Combining
the conclusions obtained from the survey, starting from the optimization of employee benefits,
optimizing the working environment and related supporting systems, explore the improvement and
optimization measures that the company can carry out in the salary management system.

Keywords: Hangzhou Starbucks, salary system, optimization research, incentive effect
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NN H GUSEAS FNAE BE ST ROTAY, XA i RS FH T AN RS 2 02 1

(1) ANAHAGEOEAL . X FGIRCE % 7680 H T 28115 192 g m Fi{E 2
FE. MATRAEASNHE, 2WEBERE TTEEKPSROHES5 1. UAMHA—AEE, &
AT T)E 2 BRER 206 T3 T HEAT SOl

(2) FREGUHITAL AR 2N T 2817105 )5 B EE K UL EBRAL 53 TR A SRR 0 5
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Ko FREGRUEALIE I
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EREHK
41%
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B 3. HUMELET R TR TSGR gt K
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BB, A 187 A 5 TRIRTEGTE A% J7 TH 25 1% R 1 ) Ik b, 3B A oy
FLIAZ] T 65.16% 85 T M AU —2F, AATTA N BT 25 4% 8 A M it 5 8500 1 75 A K ()
FRIRRE— & 0 RIPIRES, BRI T A LA, (H2XT R TORUWAREM BRI sk i E &
MBFERZLE R, X5 TakiE LR 2 G 1 TAERIE A . RN —H & THE %,
TR AR — AN AL EBAAME T, 120 NN H ETN NSO AR R A ™A%
FLeA NAEDAEERZ, X NBOE R 2] T 8 ABUH) 41.81%; TE5#% 707 TH,  51.92%0) 51
TINAFEZERZ RiGt, 70BN R—, JEEXTZETE MR TS AR E £ i 5K
157, (HAARZNEAE TAER s, SEUSKIE B THAT 2, MR
R Z — I AFRALE.
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Il RE . RIS 03 T ik /N, SR 2 A 8 THERR G A B ANHT, 6T 36 A A T AR
R A7 T AR AT — R A A T R

B, RIARAA R T B EUMACR . 8 R R AR IR A [ AL A AN A
JrIE, HARRIA R THAR AR R — B — 2 M ERE. EARRBIEES I, b HAN R
BARRESSRIE RL, PIEAEAE— 70 52 LA NI 2N & w] BT s 3l AME i1 L
il AZIE LA AR AN T, R I NS AT B R H0 DU SR S m B BER N SR
X AFIEE LR TR KRS, IFARE 2 BIR ZHIMG 03 TAA, BB 2 ErfE
S TARAIR 2R 5 TR AR 763, A I 1)l 75 22 2t

W=, BRCEZAERBARRYE, EASCHEN R RILE B H AT SR &k
AL 18] 73 N A ST AR EE SO, B A R B AR ™ 4% UL L 5 4% 7 3
—# HATERT TR A 03 AR A R SO R 5 T
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4.1 hnsRLE e H 5 KRR A
[ T8 71, AU R s SO 7 7 2% R EE ) N AP, g TS TR
B, AR AETER e A FERE S T8, 1, TAERESEFEE SRR
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SE 8 AREARF], XISt R i R TE A TRHMT AN . AT DURBEE i) iE L T
VEGUBAMN B ES T 03 T80 o i B R o IXRE T LAAT 250t S A [R] 11 TAE S AN [RMELT TG B3 T 37 %
FRIBAH RN 380 T2 AFR0A&. R, FTCOBURN R TN T ki, < TAEMA e
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4.3 BESBEZRIEIF 54 R
EREERIHMAR RS, SUH % TEORIILE. Hatgu Sy Eym, 28
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FEN, Nk, RESNARE H AT TR S5 IUIR UL R TR, S H AL A
BOME, 38 IR, RIS RE .

POt R LSRN, T B M IERIASEE, BOATH PR 5 47 F0 T
EMES:, AW s ARG TALE:, A& ZHEOR 0 TR TAERRR M, R4 5 TR SE R
TAEES &, BfRAIERNLSTE R . SUSE 2 TS LR B AR08 e f o0 il 85051
BAebR HESSIT R GURHE LA R GBI E RTINS E A, 75 AR
AN S BRAE L, AT ARG BRI BE, RIS R BB Ie bR . SUCE LS
(38 RSk E B . S5 TR BRI X, B B T THEZ 4 o, A%
B R TR BT HEA .

ZTEREHE, 0 TATS LM R H 7 A8, sh=S 58N, i B R)E
REEELUF LA REREEANEE . wAz, ARSI, e R AR,
POIEMEEER; AREHEE B AU AR, H5AdME, gl AIEeEEKE. Hi,
FEHER TR TN BRI SERE S RMINEL SRR EL FRE NS, BS54
WNEG PG RIRE 6 BESZALE], R A A ERa— e, IR A S .

4.4 AR TEABESEE

BT ERAR T, > AR RS B AT R TV SE L, B B s IR RE A R R
HARAE T BT R T A DA R TR A ERME S . BRAIE T AT RE B
TP A TR PR ERER, S T ER ARSI BE A G2 TR AR B2 o B B AR B AR
—EMTSES S, FR, HTESAHLUAR, GEA RBRRE TR LA AT 02 T 1
fEfER . BEA T LU R TS PR R M E, BRI FE” (Path & Process)
BRMV AR IR . X MR S S AT, 1T DMAE 2 T 3 O IR R, EIRR NI 3 342
PRV K HLE, AR AEARATTE Al R AR JE T I FE i Bk e, (Al R T H R K.

5 it

ARSI A VR P 2 L T 03 TR IR AT E 1. S LU SRR

(1) HUNREE AR KA RREECR, o EE TR S =0 2B, &
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KRe, EEHERR, EAMTATARRE, BT aestm i TX TERRARL, Sk T A
RILIERFI, AT 5RO, IFAT AR R E BRI, XAt A A T B R R,
B LE A o

(2) R IE, BT 63 T SE 2 =] AR AR, XM 0T 37 T 1) 7
o ERTHIR S Ak HARBRER . SIS — R 5O R, BRI
5T 7 T AR AR AR T, SCAEAS [F Y 53 AT AN R 0 XU, ZE )5 BN 51 A K .

(3) ASCRIBUM 2 e 3 1A PR R FUIEH R Z AL, Rl B E —EM A
P, Bl A RN 2 7] BT B IR B T B B S R B R R A AN, [F
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INFLUENCING FACTORS OF CUSTOMER EMOTIONAL VALUE FORMATION
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AR
Weitao Zhou

R B 2 e [ B e A

Panyapiwat Institute of Management
*Corresponding author, E-mail: 503956723@qg,com

WE.

T AT R BA RN B, PR S BUIR S5 907 B 3 15 B R a0 SR L g 3K
A7 A BN . RIT,  F FE SR BUIR S5 M s 17 B (L ) S T R 3 R A L ) B o
B AHE T RKBURS LU S AME R SRR, Iz amos25 B R R E T A4, f
PR B AN GRES, REMXHRE AT T ke, JFR AN E B B . B R i & L,
FE X BRSNS B0 B AR Sl ARG (E S AE F B AE R, IR ARE U N
Gl RERAR G, (EH R A S D 5 1) A7 1] PR RO, o ot SRR A B 18 1 X U 5540
SRAAHT I, TR BB S BUIR 55 48 45 101 BRBE RS (1 UL 7 5

R KBRS BONE HEMME ST

Abstract

Since people have a deeper emotional dependence on their home, the emotional value created
by housekeeping services for customers will certainly have a more important impact on their
purchasing behavior. Therefore, it is of great significance to study the influencing factors and
generating mechanism of customer emotional value in home service industry. This paper builds a
model of customer emotional value formation in domestic service industry, uses AMOS25 software to
optimize the model, makes the model reach the optimal fitting state, and then explains the model, and
puts forward the corresponding marketing ideas. Research also found that in the process of perceived
risk in the domestic services on experience value, social value, the experience value was positively
related to the causality, not usually think negative causal correlation, but the emotional value present
obvious negative causal effect, is the theory of customer perceived value in the new discoveries in the
field of domestic service, put forward in view of the domestic service sales incentive method "risk of
reassurance”.

Keywords: Domestic service, Perceived value, Emotional value, Structural equation
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4 B2 S IERAMME IR R o ASCUAMH MBI A&, B S0 R 2 SO L, % 5K
JI 25 b A 1) e 7 SR B AR B IS
1. B 5 R ERT 5T A A R BUR S L HI R X

TERBURSH A, 15 ERE R TR P& T R D RS R 5 1 B 2 . a2
KRR T DR UESE, 15 DR 2 RE 0T 28 3 I SRAT MR B 2 0 E ZHAMEH (GE R 5757,
2004), WIRIHHEERB| SRR FBAF . WS A RESEERT AL ES, £ES
A B = A ) S AT it el (Toylor &, 2005).

PR sr 5 £l 0 (2008) FEM FURE LR 7™ S B2 BN E I B e, i 2 205 0L
SRR, AW 2 B LR . AT IS BN E R, T PO R R A
Gy, WA IO P AR IR T IG 28 AR ( MRIEAESE, 2008), HIt™ A I 1E IS 23
R IR SERAT A B e o

Woodall 1 Tony 73#7 1 18 A5 & AN E A S RIMES:, H-4 2 43 50l V21 & 21 D 8 8
(Performance Value). /0¥ 4/1{f (Psychological Value). #:<:/11E (Social Value) =Fh i .
Horp, HBAMERIBIANCEANE (Woodall. Tony, 2003)

{4 5L 52 (2002) 7E 4T 78 it e 5 I8 RN EL I, BB L 2% 1) e 150 A7 JB I B Bk R kT ok
(s L 5e, 2002) o kL2 RIFGHHL(2005) « PA4E/RZE N (2006) [HF5E R B, BT iikiirs
P BA IR, s A 1K, K2 A IE 7] 32 35 52 e B AN A 4B

Kempf W\, Z8E RIS P& 2o 1 SLHUs Ba 2 mig sk (Kempf, 1999) .
AT, TR H R FEFE I, ShRIEE 2% Rt A il 2 S e o O B A2
7 i BRI 5 B4 75 SR A5 7 TG 55 28l AR R RFAE o

SR, W E A AR I 15 R R 2 S MR R I K BUIR S &, AR BB AN R
AL 2 Uk MR 55 7 1T, 5 L AR 2 DR A 2 8 A2 9 X BUIR S I AR R AR N K K g
BT FRBEARTERIE 93 B SIS TR, FTRL, KBUIRSS I 93 A B (B FURR IR I,
ARAE T A SR AT 820 B0k . TAERAE K7 HiE BRI se il 5 r,
T RER I AR

BT FEAER G A B I S U AT BT, 2% 7 Bourdeau. Parasurman. Sweeney.

Soutar. MM AN R ER, SE6XKBURS R, NIEBMEYEE %
7 ANNESES, HQGER.

2. BRER S RRE
2. 1. EBHESE
MRYESCHRSEIR, B 28 15 B L KBRS X, ARt 7 B R EL R
MEZE, P 1 ffros:
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2. 2. ¥ RO iR
FRYGEEABAESE, AN 520 KT A 7 e R i an R, M3 ot 7 B it
2.2.1 BATHE
AT P DB 2 FB R KB IR 45 1t AR ANl SR AR RIS R, £
TRBRS AR R IMERR FTEMIAEL. . S EM A . AR & mT
B, KBRS I8 E 2 AR AR R (6 R, 52 1% W S () 36 AR 25 BT AE ( Kotler,
1967) , AETHBNINZ SEIL 2 MASATIE . B9 . A USSR IR
FH UG, AR SCHE IR X SR BUIR 55 D) 0L 11 S i 4 T ) s il o 5 175 UK
R BN B 1) KBRS MR RE . BB PN LSS ThRE MRy, A7 T I IO AR 1 JE A gt e e 55
Zl, R, IhEHRTENELKME. M EMERENENEEER. £3% B
B (1967) . IR (2006) EFRAFEEAME L, &I 4 NG, HGX FER, HMTWT
B -
HL: Zh RN B 15 BN B A 25 V) B IR A1 5200 20 R 5
H2: THRME X Z 3 B % V)R IE R C R
H3: Zh RN B RIS AN B 25 V) H IE [ 52 8 R 5
H4: RN B A 2 AN B A 25 V) R IE 15200 26 R
2.2.2 RRERX
Bauer (1960) #¢ AFFE 1 I 2 BNV, ,  AiA I 9 28 A A H I S ke 5
B, AT RETUHIG S 5 v RE o R AE AT 45 5, 238 1T e I S 45 5k
B, AR, HILSE TSR (Bauer, 1960) .
T o3 B AR T XS5 R A s e v, T T R BURS SRR S T
AR R R A, AR ENE, I 2 I a8 )E ks 5 TUHA AR I8 =6 2
fREE. G REREAART MEIRVE. BRBASA BRI B, 10T B I IA A B 75 =K =2
MAREIR Y. RNEZER MWER. IR, SEmFes KEN R 7, BER5IRKE
IR Z AN 55 22 7 THT I AN 2 1) RS
BRYLIACA,  HH T 9 I S B0 Bl e A e XU A — s R FE A RN
RIL, S8 20K AT AR N AR XS R, BT, T8 B e XU IR A O R B A A S BELAS
HWSAT R RAE (BhEl, 2013)
AT, TSR RS TR 1 B E T B I AR R b SR P2 A — e FE B s . 4 I,
A FEAEXT B KBS I B AT W BT, 2% 1 Nena. Alok. Wood 555738 24l & &
Ko FIN, S5EFERSARR S, M. Hae. i e RS ETT
TH0) 1 2 2 B KU EA T A, vt 17 3 N8I, FH“PR7RIR, IR T R %
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H5: 3R U X6 175 B AN A 25 D) 1) 7L ) A 6 2R
H6: B0 XU X 2 B AN (B A 25 D) 1) B ) S 6 R
H7: 30 XU X PR B8 AN (B A 25 D) 1) B ) S 6 R
H8: B XU 0o 4 2 AN B A 5 V) ) B R 2 20 R
2.2.3 BRIZBMNE
Sweeney AN, ZIGME & NATTAE T S8 A R 50 10072 5 B 100 38 30 2 T
(Sweeney, 2001) . EWEFAE TRIHINH, SN ERENBUEIRAIMES NIEINME SME
B 2RI A NS FE A2 Sh RIS ;s WEEMME R EA S ST T st
BREDLR, TS N R R AR BIIR AS 400 10 B FAE T A ¢ EERERA, TR, 2009) .
Mathwick (2001) AN, BRTHEEN. 4hESR SRNEISAIER TS
*
BT ZESR . BB HEANER TR 93 A0 7= S BUIR 55 I A2 R 2 AR 1
I INET . E BN E R e 2 B0 P PR B S5 i AR R R A A 56 1 S R A
(Mathwick, 2001) .
Karahanna £ 3R 0, 25059 %34 B SR8 I 1IEM 0, C e NS AR
BT A f (Karahanna &5, 1999) o ZRMG00. PRI & X0 1) F 5 R SE 1 X ) 28 56 X6
AT RN S s 2 2 D& MR (ZRETL. MM, 2012).
WG TGS FEARE 2, AR 9 3 KBRS 18 250 e A
PER T A Th R AR SR EZ K R. 2% LREHERRAER, #&itT
ANGINE IR, FTY Eom, JE T iR
HO: 22 58 N T 175 B AN (B AT 25 VI ) IE R R K R
HL10: 20N E XTI N B A 25 DI IE [H] 820 56 2R 5
H1L: 2 30N E XA S E A S DI IE [ 52 5K &R
2.2.4 BEEBME
% ELO I AR RIS 4E AT SR I, T S ARG LU S = S SRR LR
FEA R BESETR RIS AT DARGE T 9 O TP AR TR, DRI, Aol B R T 2
GER, BB NHAERIGAE, EER UL, b AR P R R T 9 SRR 45 R,
KERE MBI E SRR (BEEIE, 20200 o 1205 (2009) YCHARES 245 KA
g, S5, HRESEE. FHLH% (R, 2009) .
ASCINH, GBS B3 0 IR 5% 3t AR P R0 TR P A By B 52 iof HL A B PR 5 1
FIFEAAAE, 10 H A HARR R
KT S T4 (2000) , RHRlE., A S5KEH (2016) KLTAL
MERER, SEEFBURSHEES, AR T 3 /MNIEBIHTY %, FH T W v R
W
HLLAARIAN B X 75 AN B 25 DI IE R B2 5K &R
H12: A4 B AN B HE 2 B AT 55 DI IE [ 5210 0K 2R
2.2.5 BEHoE
ST BOAE 2 B 2 N K BUIR 5578 3% P 3R A5 H AR 2T, DL R 3k 15
HERE R EIAREST, AMIEESERDMAER. KEER. (A fg s,
H S MEM B S AR B3RS . RIFAE X R A RS SIERE 7
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IR, A MEXT BN E B A B35 15 o RCRE B 58 7R AT TR U 10 < P B B R B T U
PSRRI E RO (R LT, 2002). BT, ARFRINA, X TEEmE, FKEUR
ZWE PR AE T W 9T NS FIRE R SR AL S A AT B s, b s
THEMME. HESEMEFE R (2002) KEFESEMEA (2007) S NERPEEAEF, gt
T SAMHSGEIR, A AlReSH R R, FEM T 0 R
H13: 4 S EXHE BN E A 2 DI IE R 520 58 R o
2.2.6 TZHHE
BRUA_EDRIZRAL, AT 525 58 30 48 R 43 W S0 J0 1 (R e A0 A% IR 2R (1 52 il
RITT, Wesgmn 27 HE A IANE S ERVRIR N E KA, Rt 52 0 B 428 )4
BB E . KT, AW ORI E R (GMIG) 1R NRTINAS &, fERFH BT T Wil
AR, HYIG”, T N Rk
H14: DS XHE BAN B A 2 VI s 50 R
H15: T8 SEAT SR 58 M E A 2 DI 7 m] 5200 58 2R s
H16: T SEAT MR+ E 2 0B A 2 DI 7 a5 00 58 2R s
H17: DG SEAR A RHARIEAN B A 25 D) B )52 56 R
3. BFARFE
31 [#BE
MR HE AR SC AL S ORI FORE AR, R ) 4 P 25 e R IR N T R T SRR A L K
AR 3N E PRIGANE . A2 ME DASCIE BB AN AR S0 B A i, A
45 A FEARTR, B = A
IESCRAZESE 7T FERMTNE, BRMNIEFARERAET R, STHAN
WY 1-7 5, SMEBERREFEE. ERIEFEMBIG BT, e R E P o2 @ s
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~

R (R AR AN, S5 A RBUR S AR AL B 1EH
XA B A IR TR 1 Fos

R L EREE. i L

h ZTTR—
] ZUL e a0 G o 0 2T EL T B B e s B
@ﬁ$§FE ZL2 e F R T P R T BV S TR

GX1 g SRR 55 T AT R AR SR HE 355 1 I )
TR GZGX  GX2 SR R R 45 A R s T T i SR

JGL  RINJY H I FH ) SEBUIR 55 A 4% A

e SEA ¥ GMJIG
XA IG2  FIHARRECA TR, HR5EEILE A F 0 5 BRS04 s

3.2 WA EEEES T
5 “FAE AREYRBUIRS A F % 2 AT 1 AT A S
FEE AN A RSSO EAT BRI 1] A KRR . e B MESE A 3. G A,
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TSN DR S]] A5 4077 1) 2 IR B AT AR P L TR 25 b mT B8 R 2B A DL R U i TN il
LY T A, — 7 TH R IR @ S A AN R SE 2 s B AN R 2R 0 H & R
i,

55— 77 TH B TN R UE R B B I R BUIR S T SR A TN ORI R
SERIHE R A6 4 REPE AL -

S E 54 43 103, MHBRVEZSFAIZE 250 F5 UL R B 4 4 DL A7 7E BE S e v 1R
Z 3 4, JAR R AT ARG . SRR G R T G SPSSAU R ABIRIATE . W%
T, MHBRAGA B ZLR GRS, TS A2 Bt .

3.3 IERHBHIERE SEH

IE AR N TR 2 ERm M. Hdr, 28 EREIE credamo L
ore “HoREd” mENFEER— ZEIRTRI SN ddid B i R UE I AR A
B TR SRR R PR RIS W SE I SRS (T e . ORI 1 ARER
P, S RS R AS RSO IK S BA KA [R] S A7 1) SR BRR 5571 B R T

TR B S TR, BRSNS dE: (OMEBAEEIEE, QU BAAES b
RO JE 7 & 13 $E . QEIBIT EILE 250 FPLL R RIS, Xt 300 FB A2 A7 380 58 J 1 vl 46 1A T i ik
MRS, g EE. @A FKBURS W L4 DI TS 14 .

O 501 i, MR 114 B &), ARER N 77.2 %,

4. g BRI E &R
4.1 WIMERRAIMIE R AT

FH T T S A% 10 79 AN W A% A F00 A2 1E SRHRE JG1. JG2 1) CITC $5/hF
0.4, HIGLANME (GMJG) [ Cronbach a JREA 0.468, /M1 0.7 (415K 2 Fron) , #du
IR M

SEBRIEIRE , KBRS A7 9% 38 X AR A R AR 25 5 A7 thie, DRI
WAL R AR ST 7]

% 2: Cronbach {Z 4347

R B IETUS A IS (CITC) T MR o 250 Cronbach o &%
JG1 0.310

0.468
JG2 0.310

Fr#EAk Cronbach o £%k: 0.4730)

411 EXHHEE. JERE
WG R 5 (PG (E SPSS Giit B R AT (5 R AR LG, 45 RN 3. TR .

%R 3: Cronbach 15 & 7 Hr- a4 A% =X

T AR Cronbach o &% nUEAL Cronbach o &%

22 387 0.771 0.797

MAEBERTIR A5 R AT AL, Cronbach o RECN0.771 > 0.7, WHIEREAGEE
B, AT LM — 2 Hr
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P BEHE R (O E £ SPSS Uit AT b AT USRS, AR WNER 4. PR

= 4: KMO A1 Bartlett [ 56:

KMO {4 0.790
AR J7 2843.006
Bartlett k% 56 df 325
pE 0.000

MAS R IR 2E AT LA, {HH KMO F1 Bartlett MiI@iEAT R AE, KMO A
90.790, AT 0.7 T 0.8 ZIA], HWFFEIR T
412 SHFTEVIIEER
MR P FLER VR ME AL SR S50 7 FERT A Y, & 2 Fo.

RIS H R B BN EERREY
:‘ :1 4‘@1 &3Y
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LY T[JY2] [JY3] [JY4]
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Y, ,
ey | 2 1
D—-GX2 Pisitls
&3 \ 'S
TP ‘ &) ‘ PR3}-<T3
! 1 &kﬂﬁmﬁ' 2
'S ."’
<3z ‘@ =)
S @ =
; *i%m{ﬁ ﬁ.‘\“.\m{E
1
& €15 €15 &1 €18 &35 €2% &Y

B 2: FKBUIR 5571 2 3 15 AN (T ] a7
413 PIEHRETHEER
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Abstract

Service quality is the display of business content and the core competitiveness of enterprises.
As an important part of airport service, airport security inspection is one of the direct manifestations
of airport service quality. Under the guidance of service quality theory, customer satisfaction theory,
consumer behavior analysis theory and market competition theory, this paper takes Kunming Airport
as a case to understand its service status and problems through questionnaire survey, and puts forward
corresponding solutions to promote the service quality of airport security inspectors. The results
showed that :(1) The satisfaction degree of passengers to their service quality was not high, mainly
focused on the result of security inspection Meanwhile , some passengers believe that the way and
attitude of security personnel also improve ; (2) insufficient passenger satisfaction and security staff
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work satisfaction , directly lead to the airport security complaints , improve the service quality of
airport security personnel , need to improve passenger awareness and cooperation , including through
security knowledge publicity , improve the passenger concept , improve the tourist support degree ;
(3) further research found that improve the service quality , should improve the security staff working
environment , security incentives , optimize the company's organization management and security
check system ; Improve the quality and ability of the airport security personnel , improve the security
personnel awareness and Working attitude ; strengthen the attention and training of airport security
check personnel , and improve the security check capacity through various methods.

Keywords: Airport security personnel, Service quality, Customer satisfaction, Job satisfaction

51

|3

W ZAG 2N T Irb RHUTRE 224, DRI TR 2 DL B3N B 22 i BEAT (14 22 5
ZETARMRE . PlIa et N RS 2RSS BRI EE AR ) . NI RS i R
ARG, S S I BIBRIERT T, —JrT, BEFE LI DL RS 24 w8 B RE T 103 e e AT LA
RIFEAG, (BB B, H R RS RAT o, Bmek DL AR, X4 17
WLEIFES 1, A2t TS A RS E R, [FINH S ECRAL L AT R BN, iR%
FIRE— 2y K, WU N 6 TARIIE RGN 5 — 0, BEE W ZEORNAGE, TR RE
G EM XTSRSk 8, L% B BMENLE AT EVENUS, X PRk 15 55 AN LK B
i, AN R SSVE N B e BN N i 0k, BATsaimivE, VRN EE LIRS A
AT, EHARMELECN T aRe% A 4RI T . WA AR T ORIER R, 7 EE R R
1y PERIIRSS RS S B o A N LIRSS E O BT SR 2 RO 3A Y, S A 488 i A 55 Ik
BNELET], HBCRKARZINIBRE R, KA THUERAERIAR

T U LERF, RSO Tl A N GRS FEDLREAT O 7T, A1 BRI R,
FEHS BRI . A ATOC T AL RS BRI S L 2, EJE R T 224G I 55 ot & R AHDA AN 2
, B, WRAER ZJUERETJUE, IR0 S A0 2 it DU E AR, Bt
LHEH L LB A S AT RIS OL T, WL 2eder N 53 AR 55 Jo R LA 2 8 vt A 55 o 2 11
B, MERE ERUL, W RUEINUIZAR ST R IBE N, I AR RS R S A e
s SR EORUL, BT ZRTHLI 2 A N 53 IR 55 Jo a1 3K 3 i) 78 DA R LA L7 F) AR IR T i L
BCHEXT S, RENS TR S AR N R SS FUREI E, $R B AEEAT, IR R i
I TAEMER, RESRFHERE, RITRMES .

HR oW 5 R
1. BREFFEEMARSIGZERESHRENZEEL AR
AR55F & (Service Quality) 248 AR 55155 /& AH I LA R 25 5 W AE 75 SR A4S 1IE Ay
. EEEEARS, WEFREEECRRESKTE. Bhrgr . ER, Eml. 5k, $iks
THede (2019) HIRFFURIL, MBI S, ARSS ELFHE I 2 T 5238 W 0 75 5K DL RORS # =35 SR

1440




The 11 National and the 5™ International PIM Conference
July 16, 2021

AN NZE, BARRT ARG RSN ZTH: ThRetE. S5rtE. et Wk, fFEtE. SO
o MR IS S5 R Bl RN R R T, @i N AT DAL 38 15 2% S AR AT R I
H R B R R B SRR MRS R . MR I A EE A, W% A IR 55 i & & — 32 Wk e
R, SR T AL e B BT i 5 SRR A 1 I 45 o B ) HL i . T RERIZr A FE R
WA ZR RS R EAFEE R W, BRURERNNEHRRS FE. %R fEd
, ANEZHABAHEERR, LT L2 BRI 55 i &= .

Jii - 7= (Customer Satisfaction, fj5 4y CS) & X1 i & Bk i A2 B O 70, Herp
oA E R BAE IR ER S RA S ok, BRI ESR DS MR . LT R R, &
EARDUERRANZ, 50, BT DRl s 85 8CR B3 . nT LA sl fr 52 i i [
s AT RUIOSRAT A b= AR AR, AT AN A BB B (BRDEM, 2021) o ML RIS =2
BT RV A TR S5, 5 6 - 2 A B 45 (0 2 P Ok R B T AT P2 R e B . Mg e 4 7738
I, 3 I e A 5% O R R v A R B I L, DR e A T A e S e AR 0 A S R
B, BARRME L.

W F AT N (Consumer Behavior) JEfff 78TH S B EIREL. (. W P ANAL B P2 i
AR S5 ok R vh i R AR (RO BEE SARFAE AT M AR R (AR « R« T2, 2009) . it
X B O EAAT AT, (2dE T BT N AE P E R R . Bl h A\ 5t
MRS i, FESZMEWEE, MR HE T, WGBS a7 o iAo B 1R
R BRI SR FAT NSV RS T R R R .

i 58 S BAR AV 38 R & d FAE e th, 298Kk « REDABAE XS T4l
RIERIOFH, JREAE SR, IS AETTHE PGS R ok f €1, HE
AT I 5 e 4 F1 o R %) (547, 1993) o ML RS R EAE MHLIA RS i P
BZ—, RGNS KT, WL ES IR E R, B, SRR THSRS RS
JoR 52 DR AT 5340 2 AR 25 0 2 8 v SRS (O 7, AN W] i 4 1) 2% ER 3 T 4 5w G 137 1D K e SR s
o MRHEHLI SRS 5 IR 55 T B AR R DA SPPAN AR . E ST K )R R E S Is i s 5 1
» WIMEBRE RS R, REEER RIS S, e L IATEM TR s, X
FoAFNT 22 4 1T R BE B8 IS AT I TR AR ZEAN K, FfeAl BE &7 3d 1 3038 T B L4 UM AT i 32 22
TN F. Mgt m T, HIREEATY, MR RIS

2. Pk A RIS R B IR &R R 53

o ] RS e R, A R 58 P — D04 52 M 2 38 B I 55 FR) T 2 4 2GS i 4 52 2
SR, BN RIS KSR TS, B2 TSR & TAER ST RS
(AW AV HEY ST EAN, SEhglEd, REENIA AT TH RN R 75Tk
. RN TN R EEG MR, ARV T 268 AR TAET B ESE A
RIIRE, W IRSS . AL30 B RUE 55

RN VAR AN, NERAENIgZ —, 2020 4, BRI 2T
3428, %2019 EHghN 128 2. Hodr, BN P& S5O R 7282, B 2019 AR N
38, “EHFHIHTE L TERE R 60 L, 1K 2019 FHEhN 5k, W RKIERESE K
FeF 210 2, 45 2019 4EHN 144 k2. fEAEEHEHEA T 10 LAY, BHK KNS
4, FHEL 2019 FEES 7 AL ETF 340 YA TR EBCE IS, UL RN RS AN R AR

1441




The 11 National and the 5™ International PIM Conference

July 16, 2021

o 2020 FEFRH, MUz, ek, Y. BOREYE ETHES . EHL. RS A
RN, MR iRE RN FURIE . B 2020 4F R R vl 2 45 oD e R 72 e
B, AR R T D A S ML R, 2 e 14 2R 26 2, (SRR YRR 55%

o

2020 EMEHEERESPOIRRERE

FHIRERE . SH3%

AR RS . Sthl%

TERE . SH17%

. MOEEEERE . Sth0%

T390 . 3%

\

Eib, Stk4%

TELEERRS  SH12%

FEEHIRS | SHT%
DEFEIFEESRS |
Stk53%
B 1. EIAHLIZ20204E 5 2 & #rifF o2k
R 1. BN =FEHE R ERIFEN
Mo | st | B | PP | BRE | shhee | B | 8% | Hb | &
MR | AEE | AEEE i B | e | | EE
2018 4 22 21 9 4 3 0 0 3 10 72
2019 4 9 6 6 2 1 1 0 1 8 34
2020 4 26 14 4 2 1 0 1 1 23 72
bZ7N s +17 +8 —2 - - —1 +1 - +15 +38
SRUE: A R

CAEEAE T I, BUINUS AR 55 R R BRI EE AR 2 —. AR 2020

F, RYINUIZILAL BN 776 2%, Ho, il

4B,

i

KAE R 624 %,

B 80% (EE K@ TAEA

AR . I B R BE  Fr HEBN I [ AT 28 5 455 I [] AFIAT 2840 4 v 55
) o &5 AT UUE 2R 55 1) R IR 8 4 AR 55 S8 e Ve S B SR AR s, R WINLIS 5 2R A
LIRSS IR, AT S BOH PE AR IRA, It iR i, SRS R S E

}go

1442



The 11 National and the 5™ International PIM Conference !1’5 g‘"
July 16,2021 “SFends

L5iviN Az
1. FEARERESBIERIE
1.1 FEAIEFE
N T B R BN 2R N A RS IR DA R iR R R R I L, AR S T
(RN A N RIRSS s s LR A 5 ) .
1.2 BdERIE
AR 2T 1] 5 X R 432, AW 9k 6 10 7] 17 oK B2 B LI I i 22 s AL IX
R R A, FLRI A A 200 4y, A AL 191 47, [BINEE 95.5%, HRLin 4 184 1y, H
R 92%. HLIZ 2R N A AR B R A 1) 5 10 ) 22k N RSO AE 220 43, A 2mln) 46
216 f1, [EUSEE 98.1%, A #Lin 4 210 4y, A RUEE 95.4%. ALK excel2003 Al spss 16.0
BFEGEE A 0T AR SR AR B AT B2 ST A B
1.3 |HBET
T A RIS AR N RS R DR DA R iR S R S L, AR I T
(RN ZRE N AR TR R ) , BRSO A TR0 H 3 T e

SEIREE R 508
1. MR ARBERENREHEERES R
1.1 B RARE 5T

TEWRBNER . File . BERERABNEEAREI, N7 EHENER N
HELR, AR ANEGE B A AR R, EURRSEH T, FFER
R RTPIREHEAGERHE, 4RNK 2:

K2 REESREER

1 i RHERE JELLON

I el (%) T el (%) I ELfs] (%) HI5 el (%)

5 54,5 17 B ULF 7.8 NPT 7.4 1500 JGBAF 7.7

E/8 455 18-28 & 53.1 e 6.5 150-2600 Jt. 134
29-40 % 22.5 ELL 12.9 2600-4000 G 55.3
41-65 % 10.21 m Ll b 73.2 4000 JtLh |k 23.6
66 % LA I- 6.4

RIR: B

TREAENER o An B, (HRBEERAK, EER L 18-28 X F
FANNE; AHERELE, &AL RS SRR AW L, TEEFTLE 4000 T
o AR O M, T EAE AR S 5 R & R 2 E B Oy 2 D SN R
AR

1443



The 11 National and the 5™ International PIM Conference
July 16, 2021

1.2 W4T B R R A
W FOIR B £ AT A B2 ARG, R AR 25+ CHLH AT A e]
PEEEIFA AR i, AR SENLZE AL R b, 2% LR LR T SRA B 47% I LU, JEH R M 2T
SEMNBOREIE N, AT R E TIRE SRS N SR, Hm &2
W35 KA s LS AEHLPAN R 2, AN o R 2 id R S IR N R E b, 7 WL
T 3:

&3 MATIT AR R R 0 Hr

AT B2 RR ) B B ) AR P HIE AT R VT SEHLEE 77 2
pri Lot (%) bri Ll (%) pri Lt (%)
{34 25.6 KL 234 LI 134
I 1) 233 LB ATE 338 S 335

YR Z AL 10.4 RE 195 G187 33.8

NI 329 FoAt 13.3 JRAT AL R At 19.3
Fotty 7.8

KR (EHHET

1.3 BiENLS B #e  ZA I 18] 434

MR EE BRI RIS 18], HA AN BB N Bk %, 1831 45% (el Ok F
FINLIARIT ], W77 20 RO A 2 /N, (B SERR_EAF7E KB 5 2S5 72 2 AG A T
RN 53 AR HE BRENLAO IR 2 o FL P & A N S RO SN R0, EL 22 1 A A AR 25 Ak (X — A 853
OB, XA iR AE I A (IR R DU TR B RIR S, U I A
A AAFEIRENL, OE DB, BRI RAEAMHEL, 2T N RS
W ARG L. Al AR e, BL5-15 @ity Aoy EE, 7£ 5-30 - sy
AT LERCT Y, SPEOXAEIL R mIEIHEAAN 2, SRR, A A B ik R AT 25
SR, BCE AFAEAE A B ) i (0 1T 75 2 MG

R4 AT IR R A

SBR[ CHE KA AT pliibuilkZ/Ezg AR
I Lt I 3]
PIAN/INI L 45.2 /N R B E 24.8
1-2 /A 32.7 15-30 /3% 233
1 /NI 221 5-15 43 31.8
5 75 A 20.1
KR (EH R

1444




The 11 National and the 5™ International PIM Conference
July 16, 2021

1.4 BZZRB P
R5: B2 EREN T
- REZE gt 26 H &
B EAT TG A i REZLFK T B R R R A A
ZAE KA
b AL Eb 451 eI EE 451 eI E 1) bnL] EE f51]
RRHR 2 77.3 BRRAR AR 100 BRAR A2 100 & 14.7
18R % 10.5 TR 2 0 /R0 0 Fa 85.3
A R A i 12.2 MR 0 MAL 0
KR (e

LR AT A UL RN SR E AN, £ RS, T gl 2 X
Bl kEadgelnd, HESRERE; AT ad, Z5HEN 77% Kk
wAOR, IR RS RNIS B R LR I ], SR G a7, B E
HEBNGRESH AEERE 2. il 2 &, 5-15 2 dsEid g A E, £
5-30 73 Bl N I3 AG LLECTYS, SBOXMEOL— M m I HAN 2, i, Sobeig —
SR RONAT 2 IR E ,  BUE AR5 AR i IO R 1T 75 B AME . CHRFTIZ AT 28
BEATOTF AR, AL 2 A BN O, B0 — S8 L h WA 20 AT AT T A 2
R A AT 2 N 3 BEVE 0 ) /8 5 A S A . fEIX kI, B 12.2%M NFRs MoK
BRI BT . KTRTEd TR, A NtEEraed 2aa, Sk
AR BRI LN QAT PR RT2MEZENREE, WRTeE. MESEIn%E
R P RATEA RN S E S, B 147%MANFrR R, FERETRE, AR
XBAT AR E, HERHAKNE.

15 X T LR S H RS

REMA LR ERTA, MEEMMEREHES, 1R ARE AR, 2 03%0R
AR, 3DFR ML APFRNIHE, SRR IEFE. SiREED)E, KA R
XS 6 IR, o o Hollim, SRR R X I TR R R A

R 6: MR N RS o= = b
TiH AR Rl S P JSE P
A< MRidi 45
BE. EH 3.4
LA N ALAH - 3.58
THIHR ARG 3.2
ik 3.2

1445



The 11 National and the 5™ International PIM Conference

July 16, 2021
TiH A 5y B35 4y ISE S op
TR RS R 3.6
. R FRALSR IR S5 3.8
A R R - - 34
2R R R R TR 3.1
RS R R I T = 3.1
RS R =2 4] 4.1
AT SRR 3.4 3.9
FERR A AR 4.2
‘ TG BRI %4 3.1
ARG RIGRE - 3.15
AR IL T W35 B B B SS B B 3.2
AR SoFF W e TAE N AR SSAS FE B = 35 35
KR 1EEHE
5
45
4
3.5
3
25
2
15
1
0.5
%&Z\\ eﬁ’"‘ r 5;@'“ R __3;5:-#: _ﬁ‘:( & . q{: Jﬁ}\\ ) @@» _ 4_33» E _;::; .@:" %
S TR S gt I S R A
& L . F & 87 %
P i q;-:‘? ol ks 2 s AN
A S S " AT A AN
A A
A P
F e

B 2: 73 T R s R

I RE R, ERTH R N RS R EW R b, ekl R, 3%
BEVL R R RN 5y, K B s M 2R 5. R aiilg 2R ile g —i &, Bz
SEAIT S, AN A IR T K v VR S T o s, DR A R R LR
RN FALBOH SRR R T 56 A, 5 40wl H°F35) 49 D 3.58, Ak < A5 IR U 1D A B e v
X TR AR DL SR il S B (K. R T ek A2, BE R LA RALSUIR S5 11545 LA,
BRI T R LSRG G EEAS, 8T A& 0 HoR R H 2 —. ZRgs
S B AR A WU P Bl R TARBENT S 2 A MR, 1R 2 iR E R AN LR AR
FEESIABE B I (AN [F) T B A AS R BRI, B dEAT BAMR), B 2021 41 H 25 3] 3 H 10
H, RZREX B R e dE 5 s, BEARE WA E, X T17285% 0 X 2047 i
Jast Haad kA, —E N R R RATER NIRRT KoK SRR E L, Xk

1446



The 11 National and the 5™ International PIM Conference
July 16, 2021

UM R R RIERT A WAT 4. TR T2 N SRS AL A I IR 555, KRS 5H
A A AN IR S ARA A A 2

GRERT RN QRS PR R R, R HUN S SR i 2 IR ST AR
USRS, AL T2 DL S5 SRR 55 0 5 ik e OIAH 25 iz

1.6 ETHIHLEA RIRS RERT AT

i ESCRIEE R, R TSN RS R I AN R, AR
PSS . AERIRE TR ES AN TTH . ST XMiasi R, 4aH%
FAT AN, PN 2A N SRS BT TR B AT NI, S5 R R 7:

RT: BTk TAEN GRS R ERREAT T
ZRIRE TR REBSY | SRANARFERGIIGZ | SR ARSI | X TR N 7k
] 47 3% o N 53 IR 45 Hy R 451y B
I Eefl (%) I el (%) I ELfil (%) b Eefl (%)
P 24.5 2 478 2> 37.4 W% 35.9
AHE 455 e 29.7 e 26.5 KA 33.4
AN 30 E 225 E 36.1 P 25.3
HoAh 5.4
SRIE: fEE s
100
80
B0
&53 2
¥ an
30
10
’ 0 10 20 30 a0 50 B0 70
HiR{TA

—o— TS HEES=FINLTAE —e— Smal A R A RARSIS
=fola] A FE = AR

B 3. R ST N RARE
ZRE VLB HTRUL, U AR RN T 2 I AT 13 DL R R 5 1 AR AR

HARW, XA A UGN RIS 2~ 7] R P, ISR A =] B . Rl
REZARGENT T AR S5 M B, JEI RS DA A aF K, S E R A

1447



The 11 National and the 5™ International PIM Conference
July 16, 2021

2. NG EBARTAEHREERELSRE
2.1 PR RERF RS
AW 7T PR BN RN BAE AR R R, 8 SRS 2k N A
LR 8:

#8: ML N AFEARIEANE I

51 B 51 RS L SCAHE FE E A AR LAEm [
5k 65% 18-25 % 60% s kL | 6.7% I ERF T 16% 14 14%
E8is 35% 25-40 % | 13.3% AR 77.8% AT 60% 1-3 4 75%
45-60 & | 15.6% it A 8.9% TEGm 1. 24% | 34FELLLE | 11%
4 13.3%
RIE: 1EH M

I T2 5RE RIS Z RN RS SHT AR T, R RINESS
AN LN R, F4LLL 18-25 LM BHEEFENT, K2 ARHEg, TEEE
A R T 7 OG22k TAE, TAER I —BrE 1-3 4RI [A].
2.2 BV
MR, RENIZ A G T AE 5000 T4, FXTIH T E R
NN R UEARST BAR . TEATF T H, @i BN N R Tt a2, mi sl
*0:

RO BRUINUIp 2N S AR &R

¥ Et g ¥t ELtl
10000 Jt LA | 10% 3000-5000 7t 10%
1000-3000 7t 70% 5000-10000 10%

FIR: EE

SN & /1€ N YL 7R N AR O B i g e A= RS oW NAT U R O
iR, 7T A AR SRR ST Dy R I, HAE 25 g Y BBl R R 2 B R =
AN SREAFF AL TR — S5 R EA — € IR .

2.3 Pl LR B TR

WL 2 AN LI AR AR RN Z A N 0 TR R EER N R, FEAE
WU AR AN B, R AF SRS TR ST, 573, 5735 DL TO S OLAF . I EE R
™, S S5EERNIERNAT, A 80% NI AN 51 TAFR E, H— gDy 8 4>
N A T TARN R ARG, LR ERANIS N, BRI RN RS, T
TEREEE S, B XOBER AR, 573t , IRZ LN BFRR T

1448




The 11 National and the 5™ International PIM Conference
July 16, 2021

TNFERENRK . BESE TR, TAEX AR ™%, BRRER EREE, EH 28
TAFSRFENIHARAR 226 N D3 A% 5 B 52 1) X U 2550 3 B0 B A LB oA LK I 388 1] 5%
2 S B S PR
2.4 FUHER A R TAEREE DT

X ESCRINLIA A N G AR BRI, 458 B s (0 75 R 2 B BEAE AT LAIE R
P ZAN R RSCIRE L S TARM S RA KR,

FELENEZE AN “FRZRER” J, NR R A LADER, MER] K
UGB, 224 AL, BEAEREIM L. w2 R E AR 2 AT — 2 R E
BLAit ESEILA o X /KA AT AR 10 o, AR NIRRT L0 T, R TR
JiZEW Iy 45.28%, 5 ANIH BIEATEIRT 0.5, K7 KRB SHLIA KN R B AR S A
&, REE W, EARRET, ARFREGSEHDT T 5 TR RA AR, 205
RS LN ARV EE, HRR NG 2Tk, PATEERIRE, BROMESLIL,
DNFRKENS T W 2 N O3 i) BRI

R 10: WLk N/ KI5 8 7 i
FRIHE F1 T R
B FRANME LI 0.65 3.2
AN TTHRTS 3 2 0.71 31
thoe NBRK R 0.63 3.7
NG aFHR 0.73 2.9
BT TR 0.74 33
FRIEMH 4.10
R 45.28%

SRIR: (FEE R

i AN A TR N SRR SRITH M e, 40R BRI E
JEARFAR, JCHRNELRETR, KELRA RERE BRI LU A g, A4
NZEHMEDAG R R EE, MR R BRI DOy A 3, &5 5BATI 2R R AL
RN GO T H B ZAROUE L, JCHRE L2 N oL, fEu3a8 ek, B2 m R
TEZEY; ZEFIUEAZTRARBEEEN N TTiReS 20 B R R IR REZA
RRTRIR R AN FOE AR IR RS &, T2 N G g, R ANt b i s
Beif, RN GAECURS B d . BN NOMESEDU T, A N 53 R S R IR LE R,
FTORAERI (8] S B B TAE T, TARRSCRA BN, G 32 B3 Jo B B8 BEF

RAED NSRRI, DT E VBB E, B2 TR, Bl
K 4, DALY E, WENERMMERZ, T am RIS X124 N 5okt
» NNTORI R, AR RENE UG RIS BN B TR . HaiHLs A A 52 00 7 5K

1449

N

R -

 DITE

0



The 11 National and the 5™ International PIM Conference Y

July 16, 2021

ANEOIARREF, BIAES G TR, Rizidid 277 oo, $edalss, dimies T
PERRRRAE -

ERE T, Bl N RIRE SRAG2SELG DL b2, AR R LEAIR, T
HRX TR ZEE LA N E SEHLE T 95 R LAz

25

1 2 3 4 5 &

—o—ZFETHREEER —e— 00 SN E

B 4. A NFSRBEETHLS TAERR S R A

3. Pk N R RS A Y i) R K 3 3 ) R ) SR R 43 #r
3.1 ZHB B LIRS BREAT
WA R, AVENTH KA B AR IR SS,  2eh TAE N B IR 55 i & AU 5 A #]
L ERIEA. ARBSRIAR, ESREFEGEHEXR, KENTLZRINAAE, &
FNTE A BRI AE ,  BUE AN NS AR ] @A ) ek TAE N B CAR G R faAs, —7
THI 2 2R TAE N G AR BRI, 59 /B S 30X — 3B 0 ik & % 48 T oA AS B B AH 1 25 %)
Tk TAEN GRS TR &
32 NGB EH R TEANRREZBESS
BLIR T 2246 AR N G 2 2358 17 30 DL A 22 Ao il 2 408 B2 52 i 38 22 Aar N B )
MR%5 . st GUE I Aok, AE A N E % S ECR TN TR R
A FERE PR, 7E TAEPIERE L, FBMRIRS FE. @ik L SCadrpls TEN RIEA A E KT
PAK 57 S FE R I, WL ek N A B TAE A — 2R KA 3, XS RO S BWLIA 2R A
) LB AR TARREERE il UMM A N 53 A AT b — B A PR s i AR 1R, IR
TAEASZ m R g KRS, TR AR M TR AR, @y A R T 8K
SPALE 1600-2500 Jufg H, iLFEFR R KRR RS, Y EKSERE, TEARES, B
A AR A T 30% MK F . HEHMRIINS LR N N R Z E T2, B/ANZREIRAN
X, NTHSMEAMRESIR, R 2 SR E . R TIE, A TAEMLE
THABN G, BEIZEP EIIRIRE R, X AR AR5 3 AR TAR R R LIS, T4
Rt IR

1450




The 11 National and the 5™ International PIM Conference
July 16, 2021

AT XL AN B R 3 R DA BT G DA 32 0 = W B LA S VR T
ARG R, BRI R 77 AR AR 2 bR A R 77 X, (ER AR T — BN R
Yl LA N G AR S RATRRIARNE,  DRCR I A% 2 1 Bl J7 - ASRENS 78 0 WOR WL A N
SRIBRAE, SERHER, A FIFRA B RER G MR RITER, MEERRK. L
TERaE . RIEARISE, R A S EIR R . Kt SBURZ IS 2R SR THl
B BN AR TR, AR, TARSEES.

33 ZMARB S RESBRFREANR

Pl N AR S5 AN, [BEIRATRE LRI RER, HREZ R 2R A
AT, 2 TAENRDNRRLEEI R 28 TR ANR R RE T H TR
SEULTAERRTT A, —SHUI 2R N RO AR, R i Rz “|
2" MLAE, TAEPAGRGAR, MR ESIIRSIRE: Ml N G RE ds 2 4
RAERIRSERE, EORHLEIERE I AT . BRI 20 T 248 N Rt T 48— 5
Ul HEERMNARES, E2HEANRANANAEIRORRE. —SBURIHFRIN, 1
TR3E 55 R 55 HHOME LA AR TR 7oK, A BIIR S5 B AR 14 i)

DL 2k N 5 i 95 R B4Rt SR A

W ASCR AR, RE LIS A, MSBURSITRZM, RSECRIK, HE
B ROZIE AR E AL . X TG i TAEN RIRE S 52000, ST ARG, Nk
—EME Y

A A AGVE IS A, FEZBN RS RERN PN REE R, £
HEME AT MHRE RS el A G, RN TSR A SR S E #7
AEH RS AR T LIRSS N T iRs 2RSSR, NMizdh Bl ERR BT g

TEHAFEHT A, AN TERME. AR TAERSEL, By ) %
RN G ARG o XH, ol UMK T AT 563 . H o, DOZIERFT R T N, BRFA
FEEF R BRI, TESENI AN, BRI R, DORIE S 57 3 5¢
Fo BETIESGE . NMEAE R, B T, 1m0 TSR, RS E. M TiRailis
RN BRI GRET). Bozeit i 2 fa N GRS TAERSEE,  Inasxi il 24 N 53 i) AL
Figte BBV ZARHIEE, MmN RS EA s, £ THgidiEd, ZRlm i
FERIFZM, LU AR ARER IR S R . xbitt, BLIZ ROz R A il B2, A2 N A
AYEAK. Blhn: FLBE R IREIE R SEAER R IR AR SSs RPR N 2R IR 55 E AR

SERNIZ LN GRS RE TR R EOR BB, HAN 2T H & T2 g R, )
SR T LA N GS B AN . S EOX L E R RE T 2N RBET R AL %
B TAFEMACALSEAGE . Xt MIZW RN RS IR S 8RBT AT o5E . 140
: BEE RN COANRE TR sl A A R EAL 5 5%

1451




The 11 National and the 5™ International PIM Conference
July 16, 2021

IS8

ARICAEDHTART S AL HER AR b, BE RS RE, X2 GRS i E
PAR il BEHEAT AT, IR LIRSS U i R, SRR, R PR oA SEmE . AT AR R

AR R AR, R T RIS FEARE, VONHRSEEARTRE, &
AR E S E.

T 17 5 5 DT gm0 A R B, BRI 22 4 v i 55 o 1 il AL AR (R SR A, AL
TRFFIWREEC G AL WL E B 5 20U R EEAE A G H UL 2 A ot 3 S IR, B s
IR .

SR RN F IR R, H e B AR A AR SRS, BRI iR E
RS, RIACE 2t LIRSS . Ik, NiZxses A bl KA SUE B 22k B
e R AR EET A, RN A TAERRIRAE DU LI i bl 5, 1R m TARRCR . &
Ja, NAZIREHIAZRN RER R SRS, s 2 N RS TR, Inasxt THls %
ORI RS R

St BN RN GRS PR IUIR IR A, AR S5 o i i DA R S B0 i g SR A, O
et Ak SR . A BT TR LN BN S 2 T AN UIA 5, A TGS REL I 5E . [
I, WL T 2R N G IS5 B B eh, NAZEE T B SERRE L, NN SR BEAT SR 5 % S
SRR PR RN P F oK, BT ISRy R DL B ER SRR, Bud kST, DISRIG HEE
FITRB L . WA KRG, NMiIZW RS SEZ N RS RS SRR, 2T %
RN G AR S R Rt IR TR, WAREEL SRR 2R N G RE &R
SR T AT S A e

Wi

ARSCHE T ) A PR 4R R A N PR ST R S, BT RAT R X, REUEIR
T AN GRS R R VIS . RN LR IHURE N SRG], B ek A 5= AR
JFE, WEFETEEAD R /N, BT S AE T A L7 AT, KR ARSI J5 S
FoE, R R TERE, UIRU R SR TR B AN AN BRSOV AN, IRAS
ERAMARNENS L.

S35 30

BB, (2020) . JFAIHI L7k BRI s 48T, WA S0, AR AR R,

WRR S, (2008) . R BENVERT SLERiR. 2wk /C, 06, 24-51.

EILTE. (2007) . R3S Rk S5 B BRI fi ik, A~y 70, 20, 148-150.

. (2010) . W REAT A MET S E MG TR ST, A E RS, 33, 32-33.
FE. (2014) . R FIMSE LR RS HKARTIN ACI IREEE. s/ # 02, 33-3.
FUH L BRI (2014) . WUn ks LIRSS REIITRTHRBRTTE. A2 = A7, 26, 125-187.
Rpert. (20200 . RANIS AR W R EIUR ST T, @505, 12, 144,

1452




The 11 National and the 5™ International PIM Conference
July 16, 2021

Zripee. (20200 . SILEE P70 E RS A e @R X i 7. R s TR AR
MIEFAL. (2018) . BTV R #AT N AR E S B¥t. 287k s, 24, 69-T2.
XEEz. (20100 . BTN BRI S EAT M. 4Dy 12, 97-99.

Frml oK. AR, TR (2019) . R RSSO RN IR B 0 B M A B F
UL, AZERE T ZZ R FE LSRR, 40 (02) , 67-T6.

FKAFE. (1993) . iR A SEF——h E M e S B 50T 2818, 200777, 10, 33-34,

Barakat, H., Yeniterzi, R., & Domingo, L. (2017). Applying Deep Learning Models to Twitter Data to
Detect Airport Service Quality. Journal of Air Transport Management, 91(12), 301-315.

Catherine, P., & Mariam, K. (2019). The Role of Airport Service Quality in Airport and Destination
Choice. Journal of Retailing and Consumer Services, 47, 159-164.

Chonsalasin, D., Jomnonkwao, S., & Ratanavaraha, V. (2020). Measurement Model of Passengers’
Expectations of Airport Service Quality. International Journal of Transportation Science and
Technology, 12(03), 89-97.

Gronroos, C.A. (1984). Service Quality Model and its Marketing Implications. European Journal of
Marketing, 4, 123-135.

Jakob, T,, & Gui, L.(2018). Monitoring Quality of Service at Australian Airports: A Critical Analysis.
Journal of Air Transport Management, 67, 461-463.

Jos, R., & Kitty, K. (1985). A Conceptual Model of Service Quality and Its Implications for Future
Research. Journal of Marketing, p. A3.

Kiljae, L., & Chunyan, Y.(2018). Assessment of Airport Service Quality: A Complementary
Approach to Measure Perceived Service Quality Based on Google Reviews. Journal of Air
Transport Management, 71, 55-63.

Lehtinen, C. J. (1985). A Conceptual Model of Service Quality and Its Implications for Future
Research. Journal of Marketing, 4, 221-227.

Luis, M. D., Juan, C. M., & Glen, M. (2019). Social Media as a Resource for Sentiment Analysis of
Airport Service Quality (ASQ). Journal of Air Transport Management, 32(02), 465-468.

Martin W., & Kode, R. (2018). Measuring Customer Service Quality in International Marketing
Channels: A Multimethod Approach. Journal of Business & Industrial Marketing, 56-58.

Mirghafoori, I. D. (1998). An Integrated Approach for Prioritizing the Barriers to Airport Service
Quality in an Intuitionistic-Fuzzy Environment. Cogent Business & Management, 5(1), 56-63.

Molaei, H. (2019). A Qualitative Exploration of Incheon International Airport (ICN) Service Quality
from the Passengers’ Perspective in a Web-Based Environment. International Journal of
Tourism Sciences, 19(4), 546-561.

Parasuraman, A., Zeithamal, V. A., & Berry, L. L. (2016). SERVQUAL: A Multiple-ltem Scale for
Measuring Consumer Perceptions of Service Quality. Journal of Retailing, 12(01), 105-116.

1453




The 11 National and the 5™ International PIM Conference
July 16, 2021

Seohui, H., Seonok, (Sunny) H., & llsun, Y. (2011). Seunghee Baek Passengers’ Perceptions of
Airline Lounges: Importance of Attributes that Determine Usage and Service Quality
Measurement. Tourism Management, 5, 28-35.

Zi, Y., & Han, W. G. (2019). Research on Impact of Airport Service Quality on Passenger
Satisfaction. Journal of the Korea Society of Computer and Information, 24(2), 46-58.

1454




The 11™ National and the 5™ International PIM Conference
July 16, 2021

TP R HZ 83V SRt i

PERFORMANCE EVALUATION OF HZ CONSTRUCTION ENTERPRISE
BASED ON BALANCED SCORECARD

PARGES

Haoran Wan

7 [ IR B A e
Panyapiwat Institute of Management
“Corresponding author, E-mail: 2289023864@qg.com

WE

AR, [ A AN SR BRI T 320 0« S AT b 58 4 DL AN B iR BE 1) Pl 4544
IR oy w EARAEAT MY A IR L, A0 20T S S B AL s H A, PR . RIE I
b IE AR 22 G R R R OB YT, 3 R R B H SO, AT DO R R R A s
BESRAEFAN IO TE S TT . ML T, AL HZ @A FIYFA, ST WEATO .
HAT, HZ 3l — B ] A% S i S s 1% IME TCTRIE N B T A2 i 8, S 80k
TR HZ RN ALBUKT AT BB AR A TRRRIRES, 1IED AT Pl HZ A Rab) 2
FESUERZ T HHERR LW, SCRBUTSROP I NG, @B H A R R I R G A ST
P E R T RN R SRCE B TR, AR ESROF O 5 T AL HZ IR F] )2
R, BOALET 2 FEI RIS AR, LA B AR SR S W 55 S AR 55 fabs R R, BLK
2 IR Y Al R A f 7 R o S U L A A DR 1R R e R EEAL S, A FH SUor i
R HGE RS T, BEMIRTH bt . TR M, SRR RAE HZ 85 A R S5
R PR AT SR o

KE@E: EHAFE SREER FETH DR

Abstract

Research on Performance Evaluation of HZ Construction Enterprises Based on Balanced
Scorecard In recent years, the construction industry at home and abroad is facing huge market
pressure, fierce industry competition and constantly adjusting industrial structure. If construction
companies want to stand out in the industry, they must formulate strategic objectives suitable for
enterprises and quickly seize the market.China's construction industry is in a critical period of
economic transformation, focusing on improving the performance evaluation of construction projects,
It can effectively improve the efficiency of construction enterprises and enhance the core competitiveness
of construction enterprises.In this context, this paper takes Hz construction company as the guide to
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study the construction industry.At present, HZ Construction Company has been using simple and
traditional performance appraisal methods, which can't adapt to the rapidly changing market
environment. As a result, the performance level of HZ Construction Company has been declining
continuously in recent years, and the whole company is in a downturn. Therefore, HZ Company
urgently needs to bring forth new ideas in performance appraisal, improve the current performance
appraisal methods, and establish a systematic and comprehensive performance appraisal system
suitable for the company's development. Balanced Scorecard, as a performance management tool, just
meets the requirements of HZ Construction Company in terms of performance evaluation. Based on
the company's strategic objectives, Balanced Scorecard can help enterprises solve the imbalance
between the original financial and non-financial indicators and look at the development needs of
enterprises from a long-term perspective. Construction enterprises should pay attention to
performance evaluation in the future development, and use performance evaluation to improve the
organization and management ability, so as to enhance the efficiency of enterprises. From this
perspective, it is of practical significance to explore the application of Balanced Scorecard in
performance evaluation of HZ Construction Company.

Keyword: construction company, key performance indicators, balanced scorecard
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2w Al B B P R AL AT A R SUE BRI . HZ SR LR IR A A2 — K A A B A
PR, AL RN UFE R B R RN E LS. (BRI LFE B TSN =
KA, Iz b N TEE, SEAFNGAK. B, AFEHEE TR LR
THBE R R AR BOZ B AR RSO R R, MRAS B SO BT o, AT
RN K BOR . FEE R, A CEE@RITT R AL @02y -RoAHOHES &
JHER T AR, WIR T HZ @A = W2 T S5 LRI, AL H bR, 2R
M DA R IR AT T, FEEE MRS BE DR, BTk R R 45
R, Hoa R AT R A SR W
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1. BEEK

AR HZ R A AT ECN TR 7 S, IFEEXHZ A /) AT SN Ihik K A7
FEMLA L, S5 G %A F P RIROR MR AR E, Wik T @A AL e, stk
NN, CRILR R, A, REIRIR KGR, WIS S YRR . IR A
PR AE L N 2 51 5 AR DU AN 2 IR P oE 0, D) & A R SERRIE LI TR AR, 9 HZ @5
NEDNLGER S EM - EIERE R, RRBHRR NGB TR E, S HZ &
PR TP REROFI R RARSCBT, REFILPPM A RN TR AR, 455N SR
LAIRCR,  $R A R SR A Ak 2 JE ST R A 3 5 0

2. HR&ER

[ A 273 4E 5 (Q017) NPT 40 REIR R, AN T ER N A . ot 78w
ANV IAT S IE R R BRI, AP v o R e DA o 2 dl . F288E. X5 5
A2 —5(2018)F8 i, P RIOVPAN 45 R EE R 2= & R I 5 FR bR . JEWE 55 R bR 6 T THI
FEAE IR, 38 REAR 2005 52 bt LB R HUAS T R ) R AN PR o %% (2018) e ik
SRR Z A R SEHLERE, Iz TAELK, A RlTEZA w VIS @ TR H R T %
THP T RSO R R o IF BLIGE 1 H B VIS B A S PR i S

[ 4h2: % Nagarajan S (2007) (K HE-PATTHr RPET BRI, 456 Ui T A b H & #
FHIE, 38 FSPEE 2RI 5, BT 1 A2 I H 8 B S0808 R AR A A 2R, 70 SR 5 0 4 T o
PR E S0 T AL A5 H & B SRk, Barnabe F - (2011) FIFFATIC/ K 555, LS, |
HEFNEHEE . 2] KBRS FERRR, GE@RAMR A, 48 T BSC TR
LA RIS AR I R B ENG, SCISURE % S SR, M T S S BSC 1
fabriA £ . Jassem S, Zakaria Z (2018) x5 4% Gt DU 4L~ 1 75 < A8 AT ML S I S8R A
KR ERG 0T, 8IS LR A IR PR AL STROEAT VR, TG FAS AL T L SR LS Sk
P AR, AR A e R AR AL R S b .

xRk, MR THEASRONN S, EANEPIRY., ZEEANNEESEeE, o
ST R BARESMNORALE T BB B TP T 0 RGO R R, 18 R b 43 i ik
W EAR, QDGR AE TR R TE B, SR L T ARSI B TSRO R R EAERT D

R 5INPT R R O % G T B AL, EEAEQEN A L. Py RMIERE
T MER—BIZRE I EB B, IE AT B S . B4 84T - L A E G T X P4 &
BHATEROE, BARZ MRS T AR RS AT B EARRE, AR B bri e 2
B, SUSEI R RS AT M AHERZERG . BN, A — g ik oA 7k
Febr, HAELE ALk, HRA T RIRAT AT LEREN, KGRI, %tk R,
B GROTAN
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3. WIRAFE
3.1.1 JCERBF FLik

TR AR A G I SCHER AT DA K PR, AN T 55080 P TH 4y
R A B FUT WA R A S AR S 5 e B EISEIR)E, 5 AR SEhMEM LSS, N HZ
A F R R S E P T RSSO A R, FEEEIE B AR M. AssEid 4
ARSI ARG T I H R T B AR DG AR AWM R TENAIM . 7RSSR E, LT iT
FERTIH KREHE . SO0 B & #1102 508 5.

PYES LW

(1) SCHRIEEEE T B 2= BRI, @ity & A SCoR gL, AT CL T &) 2 (4
SABOL, IR FAR I AT IR T R LA

(2) CERVELA B E N E, WA SCR L SE . AT, AT ASRASHG 3k
VAR SEUER A R RE (S S, B T SR A R S R SR A R

(3) SCHRVER PR JEA N AT, RRAE IR, A5k
WA E R, AT WA E AR, Xk T E A AR A 2 8 i B st fE v,
AT HE H I & Ff S B PR 1R o

(4) SCHRVZE — RN T8 H B A2 A A 90 5 58, SCHR R & 52 4 FLBR Hil 20,
REAR B AR SCHR, st rT DABERT BEHEAT A 70 RUAEAE DG SCHRAFAE R 5%, o mT DR I =R
FINCABRAR, R e 4 R EUR & .

(5) SCHRVE TR, GBIk, SCHRIA A& TE BT AR OG22 57 S R AT
BT IR IRIIE AT, R sRBUH M5 B MR . AT ERKENT RN AL HE%, o LA gD
(TN 3Rt Ia],  SR1G LG AR A7V 2 (S R, AT DX —F s ORI A 51

3.1.2 Rk

ASCUVEA BHATIARE IR HZ 3N "N F G MR A & 14347,
FLHAR, MU ZEE T FHFEARAT MR, SREHEAR 2017 F &8 5UE,
WA BN GROTMR R 2, BATRIH . R JE B AR A JAALE 1 il 8 DA R FIUARICR &
xof 1] R B AR PR X 5

EYES LW

(1) ZEIFEFEEE S, T DU B AHEAR (5 BB BLE L AT, MAZRKMRT
LR FHIRFTT, KRG LA — RIS

(2) ZEBTFRER N HAMRBAZRS], SRAEBONE T RO IE R .

(3) ZEBHFFT AT B 2@ A F R BIAF XA, KIBE AL GG 7 1L75 5 B 1)
I

(4) ZBF T HBOE T — AT fi, TC R 4L 7L

(5) B HTAML Ae s 5 Fe— R HAT VI RER, T B X — RS 5
RIBR IR o S R RN AT, AN BN T ai i Fie A2 il i, i HAT Bh T3 5 4
BEFERIBKE AT
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(6) AR T LB, FEE A ATHEIS IR, 12X RS S L SE RV o
R BTN ARHER T R 2, T AR i SRR 70 A 2k
3.1.3 BRariE
ARAEGEIFM T E BT H, SR T 2R HTE, Bk Bz 07 s R it
ITNERE . E R NTIEARATE TR 244 B A P70 05 25N 4 B R VE A 1 45 P AR IR
T UANE, JFHAEEEMERERA—H TR COSHiNl, 2017) .
IPWE Sl Wt
(1) REMW T T
JEIRGI BER I TN RN — D RGE, 1R E . EERCHIT . ZRa B 4E T
AT, B OB S T G T i S — R E R RS i TR . RS0 EAR
ANV W & R 0T 45 B R, J2 IR ik b & TR LR 1R 150 B e 2% o L i R e b s v 25
FR B R AT 5 B A R AR B T Sk, X — AR TSN (R, 20100 . &AL
AN TAESMCRE, DA Z Bin. ZHEN. Z RSN 2G0T m+ .
(2) Tay S A IR 3R 7 1%
VZITVEAN A T B (B SR Sk s AN 2 T 5 AT . B AR 4,
MaRfE e Tk S EE T IEAE AR, i —SE RN RANME, F AR B4
W FE, BTN . I HRRes At A BAs. JE A — 2o X LA B R . s In) &,
HR AL 9 B H A i L E I B R RO [F R RS TR AR T BN R n R EE EROCR,
B HATBONRI e . AT S R0 7, T YR B Az .
(3) frifa & EEE BEb
JERATE (AHP) FEZLEE T IR E VPO M @A R () B, 5 —
M mTVEAR L, BT E E M AT R W BT R IR TR R AT R SR R R
J7 A —MI5k, DRI JZE R BB A W 5 S 3 A = B (R D SR 45 K, ROREE 1 R isixt
BERMIENG, BRI ETE, XA AT DU RV 2 A& SR B AR TE LR U 1 SE b
IF] @3
3.1.4 ThA R E%
STV R ISP K B S HR PR EIFT 53, WSS FR PR B D R B E N HAT 47
IR ESRIE S B (M GBSO bREEDY « TR BEEIIAE FHTE TR FH Th s ek B0k 0 45
JETH R AR A LR 7 3, W & T bR 0 B INE 45 A 55 2 1S53, 7T DUERAR DL R A 445
b b AT 8 B SR b T
T IR A
(D RIEZ BRI R B, ATARIE VP X R B R R A B2 E0E . AARE
FABEXT VPN AT RIEAT VR ANFT 3, DA R AL SO R R 2 PR b 25 & PPN I E K
(2) N TR IR ECE VAN 25 SR 22 18 VPN AR e B —, g MR
IPE FE AR . AR SEBRI S FIARHETE ], @A B 1S 7 A L S8 AHE R, [
I RFE G G FETPOTARTE, & Re i 2 3R B AL & T bR 22 R BORPEAN H Y, 200 kA lb 25
B, HERRVEAN Ak SR
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(3) AR T ATy, Maf TSR, XA TR &
FRIFES RN

4, WFREGER

4.1 HZ BR AR EL R T E
(1) EEA ) JZ IR
R HZ A FIERES B AR, 456 A SEPriE ol gt o i fs, ki 12
AN FERR . EW 5575 TR EL 7 P AE . SR P R . B AR, 752 J7 e L
T AR BEHRE. PR, ENIREZRER 7 TSR, TREKR.
PIH A HAT R I MK ZHIER TR THE R IR e E R, T TR,
(2) 737 Eb eI o
{EXE HZ B A RV PR BBV ATIT 0, IR B RIT k. B4t
SR, MOCER TR, EUCHCPIME, TS AR . SRR E. DY R
MNEIER 1.

R L DUANLER AR R

HZ 2 " 5080 Egat 3; 3 i 4% Y R B 5 YR P E AR 4
T0F 5% 4 P 2 1 4 15
&Y 1 0.5 2 0.5
P R IR R 4 P 2 0.667 3 1
o5 KL 0.5 0.25 1 0.333

(3) HEERFFER
FHTICRPONR, FTBPGLFN Mo FAT TR AR AT -
M1=12, M2=0.5, M3=4.0002, M4=0.0417;
SRR, THEERAT

W =n Mii:l,z ...... , n (Hdn=4) ;

st aW =1 8612, Wa =0.8409 Wa =1.4142 Wa =0.4510,

B R AR IE AL AL TR, B E, T4

W1=1.8612/(1.8612+0.8409+1.4142+0.4519)=0.4074;

W2=0.8409/(1.8612+0.8409+1.4142+0.4519)=0.1841;

W3=1.4142/(1.8612+0.8409+1.4142+0.4519)=0.3096;

W4=0.4519/(1.8612+0.8409+1.4142+0.4519)=0.0989;

T — B8 1 B R AEAR Amax:Amax= (Y (AW/W) ) /n=4.0163
(4) AT —BHERL, NT 0.1, WFFEEER, A H B4Rl CR.
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C.L=Amax-n/n-1=(4.0163-4)/3=0.0054
C.R.=C.1./R.1.=0.0054/0.90=0.0061<0.1 (R.LI{H N.3& 4-7)

(5) 133 %4EFE AL E
a1 HZ @R A RSP T R SRR E S BLA R, Wk 4.2 B,

R 2. HZ BF AP REYEE IR ER

HZ 2 F 580N W EEYE | R YEE A 45 44 &5 5] 5 K E (WD)
& JE

WoF 25 4k % 1.5 2 1 4 0.4074

B 0.5 1 0.5 2 0.1841

AR L 1 2 0.667 3 0.3096

B 5K 0.333 0.5 0.25 1 0.0989

A DA EGeih 5 5, DY/ B AU S BMRAR O W58 2T 40.74%, 9
F2JZ AL N 30.96%, 25 1 JZ THIALEE R 18.41%, 2% 3] il 7Kl 9.89% . MX B ¥l il LLE H
HZ SN R EEERI S 7T, NGRS, KA I A R, A Ge o H A7 i
PROLRRE . RNIMAEZ M. WATHTd, N T KA NN A, ARSI 5
BN, I T ABRCRE AR . AR A R R — A R U N DL S AR, Al SRR AR,
RmSE, ZREPRME. AFAMEWIHEES, ERE P BHERRAE. &L AF A
O, BT, Ba— MRS SRR, IX4ERERT & LB RAR . (HIX B HZ
HRAFAENZTTHANT, RANMERA L, BHERRKETIRI & TGS, S
RIE.

4.2 ZARhRgE FAE R

e S FRFR I B TERf S P RIUANEE I — B E J5, 456 RIS

S 2 N AR E . TR VR e A R B R R E TR SRR R 3:

R 3 KB YRS P

agiidss FEAEERE B I A R WA Eh F i b 3
PRI 2 1 2 4
Sy AT G g 0.5 1 0.5
P A 0.25 2 1

M1=0.5; M2=0.25; M3=8

W, -1 6817

2=0.7071

=
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Wi ~0.8408
W1=1.6817/(0.8408+0.7071+1.6817)=0.5207;
W2=0.7071/(0.8408+0.7071+1.6817)=0.2189;
W3=0.8408/(0.8408+0.7071+1.6817)=0.2603;
R 4 HEPUEE AR R EN:
R M hEE R TR T 2 ik T
T AR 1 2 3
R AR A 0.5 1 2
JER % ik T 0.333 0.5 1
M1=6; M2=1; M3=0.1665
W, —1 5650
WZ =1
W; —0 6387
W1=1.5650/(1.5650+1+0.6387)=0.4884;
W2=1/(1.5650+1+0.6387)=0.3121;
W3=0.6387/(1.5650+1+0.6387)=0.1993;
F 5 HNEIRFRLEE S ABFR B E N
PR BRIV E S TSI s SRS
it T35 4 5 1 2 4
TSPl 0.5 1 0.5
WMHL A= 0.25 2 1

M1=0.5: M2=0.25: M3=8
W, —1 6817

W, —0.7071

Wi Z0.8408

W1=1.6817/(0.8408+0.7071+1.6817)=0.5207;
W2=0.7071/(0.8408+0.7071+1.6817)=0.2189;
W3=0.8408/(0.8408+0.7071+1.6817)=0.2603;

1462



The 11™ National and the 5™ International PIM Conference

July 16, 2021
+* 6: HFSIH5MKYEE & IBFr ZHAE N
23] 5 K Yk ANA Bl SERAE @ & A i &
IR THE HI= 1 3 15
SEMIFEAZE R R 0.333 1 0.5
ML TR 0.666 2 1

M1=4.5; M2=0.1665; M3=1.332

W, =1 4564

W, —0.6387

W, =1.0743

W1=1.4564/(1.4564+0.6387+1.0743)=0.4595;
W2=0.6387/(1.4564+0.6387+1.0743)=0.2015;
W3=1.0743/(1.4564+0.6387+1.0743)=0.3389;
FEAFH B E DU, JEIX P JE DR A AR R R AT 75 B AR MR PR I iR A EL (. 75
WEMEZ G fFHREEZ G, FIE AN R E DT 5, A0
M= (a*b) *100;
ik, A E IR T
V55 Y15 5 fE N -
B11=40.74%%*52.07%*100=21;
B12=40.74%%*21.89%%*100=9;
B12=40.74%%*26.03%*100=10;
W& Yo N
B21=18.41%%*48.84%%*100=9;
B22=18.41%%*31.21%*100=5;
B23=18.41%%*19.93%%*100=3;
He Py AR AR LERE SME N -
B31=30.96%%*52.07%*100=16:
B32=30.96%%*21.89%*100=6:
B33=30.96%%*26.03%%*100=8;
Hop 3] 5 K YE
B41=9.89%*45.95%*100=4;
B42=9.89%*20.15%*100=2;
B43=9.89%*33.89%*100=3;
R 28 HRSUIOTR M EIN TR 7 Fros:
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‘t
it

BN

R T GEOLRMER

HizE | —HEHR | —SE TRBUSARRE | SRBGE (b)) | BAUHRE | E (a*b)*100
i () (a*b)
HZ@3 A | B 4EE | 40.74% FEAERIE 2 52.07% 0.212 21
N&5¢vengiy RSB EUR AR AR 21.89% 0.089 9
BEPE A A 26.03% 0.106 10
B2& 4L | 18.41% Wi A % 48.84% 0.089 9
e 31.21% 0.057 5
JES 25 6 2 19.93% 0.036 3
B3N HAE | 30.96% it LI H 455 52.07% 0.161 16
Y THISEILER 21.89% 0.067 6
WIAHER W AT 26.03% 0.080 8
B4% =) 5% 9.89% HRLHEEHINE 45.95% 0.045 4
N5 et B 3 ibuRs 20.15% 0.019 2
AT KR 33.89% 0.033 3

AR AR ZME)E, BT AR ETEARME, X HZ @54l
BATGEN AT, RLOREASFR IS — 1, AR T S0P I 2, RIS 25 TR br R PP
REZAE R —brdE TREAT . HZ FAMV S SR R BN AL B, & 5E T FE AR 1 52 PR 5 i
{6, a5 EAMEBAT RS HAE, IR SRR 1 B ARTERR e R R I B TR

WE R TSRO ISR AT HZ @30 Ak 2019 4F RIEE #EAT S04,
FFaAR B 1 2RI T HZ i HUA Il 2019 5 LM 554 R R AR R I TSR R, HoAtL i bm 3 22
i HZ R ANPAHRN GE TR T 13REL, BAASTdE s 0 R WL 8 Fim.

R 8 SRURRGIER

TRARYESE L e Y S E (A ER7NI:H SERAE | BIURME| oK | %ERS
(Q W) 1= (WIQ) (*A) (M)
ToF 55 4L i FEE A Z 21 6% 4.75% 0.79 15.01 32.86
B 9 20% 15% 0.75 6.75
S 10 45% 50% 1.11 11.1
TYERE [RZI=KEES 9 20% 9% 0.45 4.05 11.65
[RZL RS 5 20% 10% 0.5 25
Jo51 2 o 3 95% 81% 0.85 5.1
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xR 8 HIUERTFIER (cont.)

fabndE fabr 4 B IME (A ERINES SERUME | ROURFME| K= | 4R

Q W) [ I1= (WIQ) (*A) (M)

BB FE 4 Jit LI 455 2 16 100% 94% 0.94 6.58 24.94
i3 THASEELR 6 100% 73% 0.76 114
I GBS A% 8 100% 87% 0.87 6.96

) 5K TR T E H I 4 30% 13% 0.43 1.29 6.35
YEJE E WE R 2 2 100% 95% 0.95 1.9
TR LR KR 3 24% 19% 0.79 3.16

RIE SRR R, TR B SRR ISR, %48 HZ @y Tt
RGN K538 75.8. AP IFSS YRS, P 4E S PR IRARYE T DL 2 31 5 i K 4 P (1 150y
435 32.86. 11.65. 24.95. 6.35.

KIFMas RS HZ AN RSB % PR ITEAT HEXT, BIRTfE HZ @il
[REEARGROK T B LG R A E B IER, L AUAER, ST

(1) 854 (% 85) LALNIAML;

(2) 70-85 4y (700 ZIMAR;

(3) 60-70 47 (%5 60) Z [y

(4) 60 LLFIIHZ

HH LTS HZ ZH AL AE 2019 FH AR 1T 0 REASTUE G R AR .

5. B&E

51 ¥ AR REEEE RINFEX R
HZ @Al St TP 0 R SUEPFIR &, B e B 2 A A 2 4 BN S
WA RS . MR RES AR, FIRORE T ARIRESIE S 0. B, ERNTIGHEOF
ERIMRN RS RS BRI, 8 PR R T 7 RRP RIS . ik R B
HA—ADNEAERINR, FFEE BT PATIERE . e 28 B8 N 35 718 A BT DR 4R b
R EEHE RS REREATT T TH TAE B AR, FFRERE N 2 =] 50 . 528 53 T B 7438
X R ORRE WA, KRR TR, i 5 R i fe 2 R s S Bl SXRE
TR B R R, A HZ BT A 0 T R SRR H AR R 850, b S
AT R RIRERS
5.2 FFEEAR G RE- T R AR
HZ @ AAE BT 7SO ARG, B YEREREUTRAR AR — AR, T 2Es)
SHFEbR. P RIIEIME R BT e e, 7R BRI BN SR . AR I AR RGZ XX
B o XFEBTIAN 53 25 A AR ML 5516 DL RE TR G U8, S B ANIE 5 Ak 55 A998 b, 30
A EOR MRS AR N RGNS IE S [BWE 2, I8 I V838 SO R brdE AT BRER AL
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Ee AT AT A F PR AR L . HZ B N AR e BB bR R R, USRI IAEE
AR, B BRI B SROTFAN TR IR R R, B FEbRGEFE . AL B B AN DY A R SR b
RRIRABERIBAE & A A IR, AT 2R 2 7] I ST80KF
5.3 P RIS R L S B RS &
GUEPF iR J5 — DA TR G RN, 9 T SEISURE BRI AU 51
WA REGHMZHPINFEE T . EGNGREITE R KB R S5 LR it
o BTG T > RECE AR R BRI DAL R RIIRTE, ST 45 R 5 B 22 1k EEAH
gity, RIHAEMEMRE] R TR AR SR TS TSI, Re i 61 TR,
Hh o RIOVPOT S5 RN 5 2 =] UL S 25 s e RAE AL o el x B B AR
AN, EARIESUCE LSRG TRIRIIE . XM, A LA RIRMIEZ S5 %, Ba
MINLGURCESR, B8 D9 F AR (K SE LA Tk«
5.4 BREACIHRBH SZRERMNER SN
Al SCAG A B AL AT RS S . SEILRE HARKINAES) 11 HZ 34l — 5 A%
GRS, HARMV A RS, ¥R TEUE B, Pl R EROR S, A0k A
SRR MIAL 3, R, HZ @A b BT S, LA A AS S (ks i BTh
R 3CAG . B BB R AL SCAE R IER AN, P TF 20 AR B AR T PR SR N 21 57 1 10 JE A8
Hr, fi B T REMS TRIERE W ISR A R o X — RIS IE I [FIRF, ~PETTH RS
ROEA A FR I AT DR SCAG I B, D HZ Ay NI IR T3 7, A3 AL SCA AR
A R (A5 T

6. Wit

ARSCK HZ S A @ e T H S0P Fe bR AT 7RIS, SRR X A A b A g i
IR R, RESSMZ LR, Rk, BRSSO KT, N
T AE AR TCNTF . @RI H SO T BLE R g ok ARG, il
KB, Hhh, STEEWHMERME. K.~ S, Pt FEBEES TER
UH G0, ORI RPN SO T AR, R BE 05 BT b S e Al i A A
s E bR . 7RI H iz X EBSROTMTESS, 1TLUR L B Arm N 2@ i H F, K
NV E A H EHANG K. XA AT LR R DU BT H S0 -5 Al B bw I i
B, LGN 5 R I ERCRAG . BR5, ACEE S HZ AR, AT 55 &P
PRI RE AN 2 ST PO AN 7 T, B T HZ B e be, R T — & e B NS0T
Wik R SREEE TR, SN HZCR, S AP S Febs, BRESEN T
TER B . AR SOOI R RS H AR R %45 &, STl KRS K
BE 1. [, N TTE HZ @3 sei-Fa i/, &EMHEZEEIARPSCRAATT, A
Wi B e bR R, B e R AT BOIE Tl AL A5 R, BRI R TR E . [,
WEERE, B@WH TSk, FTREE AT B4, BT, BT AT R S

1466




The 11™ National and the 5™ International PIM Conference
July 16, 2021

S 30

FEVE. (2017). AR RAEFT A0 A 7 s E H 5 S R R . W55t (7), 51-54.
KNI, (2017). F: Tl R B IS0 BUA R 5. BT IA15 B 34K, (43), 58-58.
SR . (2010). ~PHETHo> R — MRS SO B, SS0f2 A F AT, (4), 4-11.

E &7 EHA. (2018). Pt RAEEHHAR MW GRE B PN, HCEF 4 (FH
77, (05), 169.

FHRIEE. (20200 PSR RAE AV TR B b iE FH—— LR R @ESUANI. W &40, (18),
32-35.

Xiz[E. BRESE. (2007). BSC 5 EVA HZ G KA SRIFIIF Ft—3 T GP Ak AE 31 1) Z 41
. £FPEIE (9), 50-59.

FFH ZFEFM. BRI, (20200 FTFEC /- RIHIESZE PPP I H SR H R R0t 7T, &
BBV, (2), 44-49.

FZ5BE. XJCT7. &5, (2018). PESTEL 7 A Mot 73 R 78 A ER I Aol A i B e
M. %5zt (16), 37-39.

R YE. (2015) . WSS LIRSS OGO A R BT —FE TP R SR A Y
£ /779, (5), 10-15.

T4, (2011). AT vH o RAEFRE AV S ARG, B/ CRY, (21), 130-131.

%L, (2018). N btk B P v o RPN RS LS. G S e, (23), 176-177.

Barnabe, F. (2011). A System Dynamics-Based Balanced Scorecard. Work Study, 60(5-6), 446-473.

Jassem, S., & Zakaria, Z. (2018). Sustainability Balanced Scorecard Architecture and Environmental
Performance Outcomes: A Systematic Review. International Journal of Productivity and
Performance Management, 9, 52-59.

Kang, J. S., Chunfang, C., Huangthanapan, K. (2015). Corporate Social Responsibility and
Sustainability Balanced Scorecard: The Case Study of Family-Owned Hotels. International
Journal of Hospitality Management, 48, 124-134.

Nagarajan, S. (2007). Customer Relationship-Based Strategic Planning Using Balanced Scorecard - A
Case Study. International Journal of Enterprise Network Management: IJENM, 23, 24-34.

Nasrulloh. (2018). The Implementation of Balanced Scorecard Toward Work Performance Through
Competency and Work Discipline. International Journal of Scientific and Research
Publications, 344-350.

1467




The 11 National and the 5™ International PIM Conference
July 16, 2021

T WL BT 7T K B 2o bk iE 53 wsh 0 S4B R TR AL BT 7T

THE FORMATION MECHANISM OF CHINESE FEMALE CONSUMERS’
IMPULSIVE PURCHASE OF COSMETICS BASED ON THE BACKGROUND
OF ONLINE CELEBRITY LIVE

KB
JIAOJIAO ZHANG

7 [ IE K B e
PANYAPIWAT INSTITUTE OF MANAGEMENT
*Corresponding author, E-mail: 674728086@qg.com

W

FEL TR I 20 = 3k Dol P e s B A S T L A, 6 P R 9 9 e L s P N S At
RS BAT REVERIFEMIE R, AL SRR A RIE MR R AR N AN LD, 7
P LA SN T SRAT R S SR TR Bk |, 36T S-O-R BRI T FL i
ZLRIHONS 2k B ph AV I SR TR O R A B AR T, AN SCRIEL)-O(MLA4)-R(S B =ik
BESR AR A VELH AT, IR R AL . T 2 E 2 DL RS PR SRR R TR A LG R
MTTAEL T WL ELAR TS 57 T o B Vv B s sh PR A it AT A IR LR . AT SRR T
o [ 2 R S SRARA G AT 9 BT AL, DAl HhL e o A T e o £ 2 1 1) B A
KRR T — IS %

R R W RHE S P E L A K

Abstract

As the opinion leaders of the new e-commerce marketing model, e-commerce influencer
anchors had a decisive influence on the willingness of Chinese female consumers to buy cosmetics
online impulsively, which was a hot topic concerned by many scholars in recent years. Based on the
relevant research results of domestic and foreign e-commerce influencers, consumer sentiment, and
impulsive buying behavior, in view of the SOR marketing stimulus theory, a theoretical model of the
formation process of e-commerce internet celebrity stimulation on female consumers’impulsive
purchase intention was constructed.A detailed analysis was made from the three progressive
relationships S (stimulus)-O (body)-R (response), which clarified the relationship between e-commerce
influencers, consumer emotions, and impulsive purchase intentions, and found that the formation
mechanism of Chinese female consumers' impulsive purchase of cosmetics under the background of
online celebrity live broadcasts.This research enriches the formation mechanism of online impulsive
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purchase of cosmetics in China, and provides a certain reference for the new e-commerce marketing
model and the live marketing practice of e-commerce internet celebrity .

Keywords: e-commerce internet celebrity, consumer sentiment, Chinese female consumers, impulsive
purchase

515

2018 EH [H EHAE HF G A BA T2, 2019 4F /L1 B %15 5240 W0 208 22 40 55 3 sk K4
K, WELUEREH SRES, HaZ2 % R mMAALKERE, 2020 FERBIEHBRKT,
W EDE R HE B RERE S, AT I BRIl 66. 7% LLBIHEZ S —. g —F %
HEF i H EF AT T 15000 32 D40 A ids%, 2019 4F, ARG 45 LA ME 300 12, AT L
FL P P 20 R A D 7 AT S8 22 FL ), 7 B RSO URH PR PRI S50 B 2 1) J2 2 il
BT H [ Lo RV B PRI S A R R, FRRS AL AT T A G S A

B R A R R e, SR T E N AMEE )T O, Bk E S E Y SOR Hik
EHARHEEREI A . A% Eroglu 78 2001 4E 1 K S-O-R BG R AL iz i B 7E L8 W4
W, ESE T2 S B IR B F P A R A IYE A (Eroglu, 2001) , Friedrich %5 (2019)
12 ] S-O-R 2 3 b 4438 1 554 s 1) =F- & MR an T s i 2 3 A I R R AIE IR R R, R HE
FF 0 S 2 PO kG PR (e . [ PN 223 £ B S-O-R BB AR RYIE HI7E W 2% 15 50t il 2 T i)
M, 2% (2014) iAA S-O-R YU NTEIR FUTE LR AR 45 37 o0t I 28 MW o6 S A7 N = 1l IR 4B
PR RS BB . £HKR. T3¢ (2019) EHFF R B T, Ll S-O-R #E g3
WEA, BB ERIAE CEaME. SR, BN MRS R, K 2 s A
AR NN, W50 S 8 A B R ERIAT A RN o A A 253 AR T 0 45U, DX
B R BRI R S BRI . BTG EAA T, FKAE (20200 $RHEE
R BRI TR B WOCHATIE, R B R RIS B R, A
W) i BBt 258k . Machleit & Davis (2001) WA N 245 85 75 30K/ 7 40 s T 0 = 1]
PR, FTLASEZR S e A v sh M S, BER 04 (2010) WFFT T LGP ahl SLRsEm R &, A4
BN SRR P A NRHIESE o KRB A B R S8, FR 20 TR ) A 2
T 2o, WLl 3 SRRV I BHAER &, DR R B A IR SRR & P R AR
6 M T TR S80S 2 5 AR AE 2RI S 25 R (B, 20200 o FEFEIS N E A AT AL B i, e I
gL LR B AR AR P B R B R AR (EE S, 2019) , ML ERESTH 2
BRAMH R, HSLTRM L BHAZ T S5 9 #0Y) SIR HRE, & 7k 25 W 35
Z A R FE R e (RFRRH, 2019) o W) WLHLE ERRAEE IR RS SR ENEH, Sit
FRF, 7R3 KRR T, EFTFEaLGNE, o EmMadsiiila, NEIRERGE L IE
SRR, AHER EEREMANEE A e, JIREHARKRN, EAEREYS
SN, WHRIFIF E BRRAE 8 B sl = S BT AR B, A a] e ST [RS8 LA
SIVE REAT A, dEmsnnyy R A LR . X2 2 MR RILFERERNY, mHE
AT AR N ZL o A, DAt 2 AR e B, R 9T Bk IR sl P S S R BB A T e
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H TR A T e O IREN, T FARMEAEAR LRI 9% 3 BT SR s LA 2R AT . LE Bl it
SCERISER L, AR SCEE A S-O-R IS MRS, IR IT HL R LA 5 N Lot v B vhsh
SEFELRAM AT NI E IR, B BRI R H 8 .
1. HREM5CMEED
1.1 ML

RRLL, BI“PIZRLr N HIRIFR. 2 £ in (2017) AN, WL 5t TR i1
S5 HEZ), W5l BEKEWMLIITERZA. Chevalier Al Mayzlin (2006) KI5 B =
2R I 5 AT 7 G MV S DI () WA IRl b e 3R BRI E 2 PP 56 72 ot PRV B B o AR O TR 52 T
ZHAO (2010) %54ty 9 2 IR Co i A4 36 BV it 75 428 1) 2 AR R AR B 2 0 EL IR R £ 7= AR S, FF
feml ks Hamilton (2014) 28 AW P25 B &SI 3 202 3R EUE H8 R AURE 1) N
AU I BRI R RS 5t N B BT A MR T 2 O AL R AR B
X TR L2 AN RIEE SR AT AR, a0 LA W S AT F R ) Instagram {45 T 4R 52 4otk
FAE SR IS, R B 21 FE o BT AR P 1A S A A5 B TSR AE S i, WAL AE
I DR SB[ A5 (Djafarova, 2016) . [EAN2AEANL (2016) , ZE5IE (2018) %4F
H 2L 2255 2 WAL F TR 22 BE AR, BN AS T S0 2 0 RN A TR, HERERHITA
ZEREAN N IR BB 5] K A S A I SEAT s L (2020) AT HREME®
FORy 22 DB, R e MR 72 5 e R AU 45 A 107 2, % FEL R X 41 B R 2 5 M ¥ 2 T
SEAT NI NAENLSI R F I 7e . E G N BE DL & AF 2ot 3, TR TR e i), RIS
AEBENIEZ R, B BRI AL ey )y A2 7 A1 o0 . 7R ST, =
RGBS, R WY ES I EZZANGER, B AT E N XT o 203 R RE i A
s 2o IR DLATUA B 24 BE SR IR, WO SC LA LB S s i et s A R, BRI
T DX T 2 S5 o S P S R IR IR S VR P o 3 I 2 AT SR (1 B 5 b, AR A AL R L
B P RIAA, FANH T BRI 3 AN EEAE: k. SR EMERA .

1.2 HHERE

HRFNELE, FERIBH BB R T EARRE R, 1548 1 5t
ST BRI B AR K 4K 3 . Rook A1 Hoch (1985) fEWFFTH R, 7B AL b5tk g St
TR, W E RIS N S A8, MPIRIBRIR G B 1S P s O H R &S
BB a8, MG S MG SEAREE,  BE 2 IR 7 S I B A L A ORI H A 1
%, 4 Russell 1 Mehrabian (1974) $2H! 7 1%4% PAD #%! (pleasure- arousal-dominance, PAD) ,
TN 22 53 S 4 SR S 15 8 T DAL Eh i o SR o L 4 B 2E 1, 2 W N YOV FE B AR S K
JERIFERIZE SR Youn FI Faber (20000 WA A1ELE T LAVE A P 7E R 3R IR0 2 i sl VRN SRR, T
HREZRINBE, 257 T IR, S8kt m 2 s mm s, MOIRAEr S f FEk
E, WSEAT AT DAk Sl S s 45 i e, Koufaris (2002) MO BRSO BEAR T TIH 28 1 X
U7 1) 7 28 7 B B LA RN 2 o0 b 7 B K52 ;. Dubé Al Menon (2003) 7R 45 B N 228 WAL
AEhih b, SR ATIETESZ, AR AR NS R E ARG FENEE, EZHNIRRGEEY
M FZE IR Hill (2007) FEXTER EIGHIEATRIE 70 A 2 13 3 2 LU 55 M 9 2 B G b sh 1t 2
N 2Bk (2017) 2 H I 97 5 ) SKE SRR 2 32 BRI AN, B AR U 520, A2 )
POAES5 W S S R R I IR B ARSI AR A s X B A2 Rt (2017) HIBFFL ORI, 72

1470




The 11 National and the 5™ International PIM Conference
July 16, 2021

il 1tk 22 IR RV o o BB A BRI i o B AR, RSV 2 35 B0 B SEAT . mT UL, sl M
SEE AR E T 4 M. (Rook & Hoch, 1985; Rook, 1987) 5 At Al 14436 21|58 21 ) e SEIK 17,
HEEE 5 SRR BRI 8 (Youn, 2000) . MIZ&IEY)T- G it 20 E4% 77 R AE b
Wi 231 2 IS SRRk, T P AT B RN S N ARG B R R T ERES (2014) EM
25 B R IR UE X — A, BEFUR I, RS A S N Hom i sene i P s i 25 (it sk
AN, ETE e v SR R AR R . NHT N I S A AT DU H AR 48 1 9 265 0 8
S RH LR IB 2 WRB EEMER, AR — PRI, B RE G IERT N
B, WAHPRAHLRR,
1.3 HHEEE

5 Mayer T 1995 4 MG 22 TEE T SHEME M EIE, HEERTR
WG AT B — @ MRE I IR IV e (U AT 45, RMEFE b e T e dia s, tAhe
A AT T & R e ol e % . ARS8, McKnight 25 A (2002) $RHMEERIEH R EER
o3 2% 82 W JE il 2 TUE 1 IR S5 T R B4 TS O, JRELEEREY (trust building model;
TBMD KIL, MASAERIEESIVIIA, 00 AE 5 IR R R 36 SRR V8 2 IR i 4 A AT Bl
BEAE 26 Lo B O HERR T, AT T I (R RN 2 (B (g R BE 22, SITBILES X3, ANRTMEAE B A,
MM H R T S E B SRR T HH T ARK#E. Paviou (2003) iz FH SRR FT
RO 8 SO ST R, TR SO RN 26 AR AN (BN T & THE 2 IS AT,
DM J5 200 AT NI4T . Lim (2013) DAMEAE A A ARG, a0 25 a4y 1 Je e R ok i 2
BT R RIS T . FER RS IR, (SRR R 55 B 5 R R AR e T
1R (Carter, 2011) , ASAEAUS IR 518 HIVH 2 A 4 B E ZER, 1 H AR B3 m 2
THPE AT G S ST N (Ponte, 2015) o fEE PN2EEMREE (2013) « 5KFi (2014) FiiAkdE
(2012) s, EEEIE AR AR A AR &, i STUEXT R 5 T T 2 e LR 5
M LEL AT ORI TERCA S = NEAM SR 5T, EE BT AR —RE. B/
= (2018) R EA SR miE S E M EEE R, BRI L T . BRI
TRIE AT S 1GTNTH 2 2 AT N h 2 56 B (Kristof , 2018) , HIAAMEAE (T AR T 35 S 2%
HIEAEAERIER (Setiyono , 2019) o AT #E2C RS F & A B 3L = O HIE YA T Rl
15, FLEPRT RAF I SEEL, 1% B B (EAT B = . (Rt A>3l P B AR
MEPEE SEAT AR . KB SSERF L4518 B AUESL TN NS AT R 5 82 B 5T A B
FIERIFEM, SR 95 1 IR . T XU 25 TR 250 75 RE 6 S 35 R i 9% 2 (5 5 T
AN 2 I A R A — 2L

1.4 WEHHBERE

PR S R S R A A E], AT 1948-1965 A AT IE U T
FoE S, SRR b Bl 1 0 S [F) T ARV RITE S, 48 H 3l 1 0 S — Fh oA ) TV 2 2 T e )
B BRI SEAT N, BANER S B RS I S (Dittmar, 1995) . Thompson (1990) A Aahit:
T SEFFEA R AETRVEAT N, T —Fh R a1y BR IR 45 58 . Rook Al Fisher (1995) i id SCEAF HT
F& TEAMS, B P SO R E Y AR A Z TN, BRI, B 3
v BARBBIIEFAT N TEMRENI AT R ARG, P O E T RIZINTE 21k, Bk
MR TR AR T A BRI Z T, BRAE 3 P SEAT AR K A4 (Fortier, 1988) . Bas 1 Astrid
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(2001) #gH HAZ R BT RN KRS 26 [ 15, M5 38 A DR 70 1) B A B 28 R
SR BTG SEAT NIKESI, Donthu A1 Garcia (1999) . Adelaar (2003) . Madhavaram (2004)
G E AN T ARG K ) S, I TSR L. BEAURIN, 4R BV R
Yy R R TSR L R A2 % . Eroglu, Machleit & Davis (2001) Ay B g4 77 s KR S 4
BT VAP BRI [A] . FELR I, T AEER 2 AT S O R IR 3 3, X eyl 2
BT i RS AR PR, S D BB A VR 9% (Brown, 2003) . Stafford (1966) #& H AHE
I B AR PR AR SEAT A, 2 ) T 225 AR — ST <A & 5 & WA A
BRI E AP0 I 21 B S B E — B AR AV o 3 0 = A T O AU AL B LR,
BT RE SRR (Wiley, 2016) o By 22 1D NARA THE F0 S AL 1 7= i BEAEAS WK
TR LR AR A TR % 3 LU BAZ 20 i, (AR b 2 A Zh I U FR R v i, A Iyl 2 &
A, EAEA AL iang, 2007) . %% Parboteeah (2009) 2 A JE T il i—H1 ik
— RN (S-O-R) , BIRTELEI IR Srh B PR K JE R, Hrb R 2 2 I s (14 34 555 [
B, WUERT S W 9 RIS I8, OBEER A2 v P B b sh e SE R, Wi Fe R B A Y 5
PRS2 LR AIBEUR I, P4 HE 2o i an Mg S R . Bl 3R B R AT A s
Je AL BIYIFERIE 2, ENIR 2 EH MG R A T4 B3 ST NI 7L, 43l
SEsZmR Z, BLETE RN TR B AIE T N NRHIESE (REZRZL, 2010) . 255 (2008)
N ) 51 FETF Fe SRR FUAE S, 23 VR 7 10 1Y) 22 St B R i Bl PR SEAT S — & (R 2,
e B R I A VT P AR SN T, B 55 RV O A E i 2R AR 1 T e
K dKIiE (2012) I SZIGIANT AT TR ah AR SRR (RN B 7 SR 2R ph Eh A SE RIS, B
B, 528 RS AR, LI R AR Sl B RO T B (R Erh s S RIE A i (2014) HF
F I RE TSI RS, R I PR 75 B IR [ s X 2 R S 2 ik (2018) %
FEMERE BAHLE G, (5% S-O-R BRIR K ERH 2 3 ph B VR SEAE 2R Aot it BB AR A, 4 R
WK AE LGB FE TR . FELRAR A ANTE LR IFAE = /N8 B R IR 20V 9 3 vh sh v Dl S PE 2R 40
ARICEEI . TR ARG 5, KM (2018) M SHEMF R LI, BalimE R R, KR
AN ZR G0 RN = DR X6 Y ol 3t ol R AT 2 T MR, ARSI AY AR tH RNV I DA
P S E PP RS S YA B R S (2019) MEEIX —E B AL S A
FEH R, BT —ANUATESRARES . Vo B R SR RSB P i R
RS R RS 2 AL A BT FOAESS, B SRR AL . 4% ERTR, BEERIIRE,
E A o222 CIT R 2k E SR CHEAL, (BOGT il 2 st e A b, Rl R 45 G AL
B S E I SEAT AR A 2 . Bk, AT S-O-REWRIBELL, FEITAHICHIIE
WFRIRER, NJE LM SEBRAT 7T PR it — 2 i B JE At
2. BT S-O-REHNBHELTHIMNAEBRRANELE W

O-R(Stimulus-Organism-Response, S-O-R)IEAY, Rl -HLAAK- s MY . S-O-R 15
BRIV T OB, 20T DU R g RE A SR IR BT N AT R sEma , PRI 8 2o 13 o 5 i 3l
PENGSEAT AR L Z R OC &, 1T DUME 550X — 9 9h 0 OB BR LAY, R GuHh oy #r v B
VR AT NI N TEZEAE, R B N IR B R RT B 51 RS 2 A R R 4 R AR AR AL
R R . SRR, R =8 T — MR R 2, 2 filOH 28 78 O B b AR ol
TEEBONA ERAR L, MR ARV 9 = A SRR AT e T 2o M 23 5 X 41 B R 18] ) 3
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VASAT N R CRRRIRIZED o WLk GBS LR (Pt siss) =1 Af
SRR R ORI B R AR R — RN B RE R4, HOR R T G = AL B R R A L5
SFEEA SR, WE 1R,

Pl
GRS ivE
i 156, /%
b 7 Je%
Sk IS L

VLR PR £T rha) PEWY AT N
ke M ah
A& =A% g I R M

5 44 T

Bl 1. T S-O-RE R 1 b B LR H 28 sl PRI S5 5¢ &

FERISUZ T _ESINRIBIA R, B LR IS AT E R WAL R, TR
WA R Tk Nt (i) BLA ML NSEZ R, A e 25 20 N A B & 112
Fe M U A MR R REMRHC I FEAARE N, BRI 2 A S A I RS R ), (E R RIS
FREMFMZIFE R, WG TIRZHEARMGF R, MMl 2 H 148, I A0 S
&, Blin i LR 2 A, R AL TR A IR S Xttt i i
Dy AR S WO AR LD Oy WA, R LR R e R AR R A IR B AT N
FA e AEHIT ZLIRIBUR T R, SIANUAIRI BN, B 9 B R 28 2K, a6 4 2 AN
R BRI E RS, OERE RIS SN . S 1 B8 0 TR R AT (1B R Ak
MR, B TR RmNAE. ERNEM L, BAER M E sl LB R,
FEEAEIR], 522U A T LA S R S5 15 sl T, fe o 928 s B pmGE A i, A
TMRF N R SRAT e T AN M 28 5 AT MR, & TAMLR AR &, T2k 4
B SE T B R TR T BRI R B R 2%, Rk, b Lo PR 98 8 Bk R BRI BRI e 2
(B S 22 O3S T R Sy P R SV E I 2R AT N

N T RESE I T 20 A R X200 e 9 2t 2 sl PR A i AT O R L, 7 22
R FUURST 0 2L ) ZE FE3EAT SE TR R IR A, 7 M F s A SR (e B S Ak b, AN FL R IR AL
A AL SR EAERR A =AY . 5, IERE BT FAE AU A E,
NHFATBUENE . Friedman (1979) 2 IR RGOS RE I B WA T 2% Ll A LE I,
A O SRR E . HLRR LR S U 15 L ML AR AT BE 2 Lk 9 7 AR AN I RE I 45
£, AITHGRA R FIHE, ERRIE R SABEE R, R R Bt e . ik, BTl
i ELRR S A AR R, (e ELRR 1R 3k 5 9 2 A S B A AR, RIS ELA, A7 R
B AN RENS FEATH 98 BEARAIRE 327 i 5 BRI R AR IS SR 5, (RIS X 2 S AT IE IR o
FEEAEIE A, 15938 AT AN & A7 it B S 1k, 0™ a7 SE A 1A i R R AE
g S N o [ YA B R (2012) S5 NE I SRS RIS AE 7 W Ik (R 58 LA XSV 2
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W SR EAAAERNG . e, R MNA S WA EH S NSO, HEE—Z
MIafE ., HBREMZ, BB HMEER, B2 2 %8 i MEk, UE

Tl RRIE, SARZARZ R AR &, BTeL, R LA &% — 2 AN 44 B2,
RibtufEa s, A, 4 NN, [F s B EARIR G R IISSE R, Wk
ORISR E S . DM A 2ok, E T (R f B AR T AR T

GE B B EW BB AT AR S S B S G N R IO TE, T P 1 GRS i 3
AR o BT 9 2 h i BRI L AN E B R R IR R SR S TR Lk Y
PR Es B L R RRRE s MUl BRI S R IR B B Eh . U
FEPE. sk (2017) WRFCERM: 76K R MY i B ol =26 1 i i S AN e i B )5
75 PRI BRIG ) TGRS = AR RS, MU S, BRI AEREE BRI O S 45 5 B S AP e
W BT 25, I T T 25 1 7 A 4 5 B30T T W S AT A AR 2, T A AR bt 26 36 47 T
(58 . T 2 1 28 A IR M R SR Bl 4 98 15 4 P M B o — 2 T 2 3 v 5
PEWSERIB %L, AT NITHE,

3. ET S-O-R HEBH L HEIHE R H M3 W R B T %

5T S-O-R ERRIBEE, Lotk P A M At AT e R R AL, T 9
HIE B R R = R AR A EAE A AR . R R R, AR I
AT R B M P I M E BN R, SRS LSBT AL R, JHREEEN
AL B E BRI AL O NS, BRI SAT RN S K. TSRS, 8
SO DR S A B B G AT Dy, B AR RN SR R = 2 [RI A AR, JLfE
H 5 /BRI 2 BioR .

1 5 4T o
“ﬂﬂ'?“‘* Wt
Y
5 —

B 2: WL ERRE ST P E oM 9 sl P SR b SR R Ok A

3.1 HE WAL G HEWEERIIR R
BT S-O-R EHHRIEIEG, EMLR b2l P o 52 B F R HERE 5 LRk (A HiAth
NIREAT RN, FEIX PRI RI T =R, e 2 S E ¥ sk . Bansal 1 Voyer
(2000) [RFF 58 R BT 9 3 0 IR ) Bk NI e i, IR P2 il T IR N, T4
TR AR L P 3T A Sk $E:  Chevalier A1 Mayzlin (2006) 7ERF 58 H KIMINA — &
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24 78 RN P2 R R VAN A A 2 R P S B R R 3, 1T 44 7 e MR G 7S S 44 P (AR B 5
JERRBE (2009) 25 N LLERIAL DA &, BRIE T M43 5 iR 7R 2R B sl I SE R A7 R B 3
IR F s HE TS AT & R AU R S A EE AME S P IR R 2 M B A o
TEF CUI%AT, 20160 5 #HENEE (2017) HF A #EF: 2 B ) BERXT HL RS I 20K 22 i sl 14 0 SEAT 9
BHATHEIC, 45 R R A A S Rk LK AT 5 & AN S] 77 FRAUL: %
Wy 22 RN 5 2L (e 2 B A B E RS2, Ky 22 8GN I HERE 2 BBl 2 78 0 WOR Hh 3
SEARCER, IR AL A0 R 2 AT R M AR il T SLF RS 1 23 s Zheng (2019)
S NIAUE 752 58 2R 0] S A0 DR 4 ) Y AE 2 20 75 55 1 855 000 VA 98 38 I SEAT R s e R A7 AE H A RS
WIS R HTRTCLE H, B BRI S BRI B R S G R G A
IRZIMIRZMA AR, 3% = FhRRAE I8 3 R 2 1 f 3 0T AR TR A A A PR A ot PRI i B S R A%
TR YL AR T T e e A S 3
32 HEMAGHEBEBENRR

BT S-O-R HIB-HUAR- BB, HL RS LI 8 14 v] AR A RO 2 LA
W e E s 4, IFRAEHIW AT NP~ 4 (Mehrbaian, 1974) . Chevalier and Mayzlin (2006) i&
AR By G W AT, GIE BB 2R iy LA R4 S N E 25 5 s e 2 3 25 W S FL A
FEW= i, SRS, A, BSGIBIEWUCN, HIREX TR R IARE AN
KERBE AR i AR SS b MAAERARBMN RN ESIE, KA, T8
RN EN 42 FE A S 5o Lo PR B B B A AR Ak, = 38 S ) 2 5 L e 31 ot 3 0 L e B 1) 7 B
ARG, LL AR A R TR P 21 A B By B 4% (1) 9 ) oK 22 B 22 32 A 46 7= A DG R . &8
ECRCRESE, 5 BRI e S AR BAT IE [R50 (Sharron, 2013) . sXHi#E (2014)
S NAR H R T M IR T 52 ma i e S 25 04T, b Ml Y g i g s . 4L
FRE B ER A R, W ERESHES) . X (2018) SR R
TGt 2L BRI 7 SRR PO AR B SRR R, W R B IR il BRI
ELf AN AT DA B XV B A S AT A U R S R R s, AT ORI o R T )
RS, VR RAHE A . 28 BRI T A BOWE WAL B AR A S
OIS, NI R L PRV P RN R RK, R G B2 T I 3] 3 R T 2 v JHG o 230y 1 g S
BB L M LLAE B R S oM SR B (s 4 L= E R, S 5 R Lo 3 9 3 o LT e
7= b A TP Bl S 7 MR

33 WHREBE S LERIFIR R

TH RS 2 2 i 9 3 Y B A4 (Beaudry, 20100 , MR¥EFTC S-O-R
BV CRIR FTIR,  AHIF TR 5T M 1o B S i e SR ) e e L o KB W AR B, M 2 gt
15 28 B LR ) T 28 W S B B 5478 (Yoo, 2014; Guzel, 2014) . #ahEil @b
IR TR B —Fh, FIFES 2 2 BRI A B S i P55 (2012) B FLE B A
175 245 AL 17 46 e IE M sz R s P SE 2R . 34k, Valter Afonso Vieira (2013) 3% B i gk 5
fh T B B) 225 TEAH DG, MR AR A 2 2 S pn 15Ek (JRRISRE, 2011) o FREAE (2014) 7EHL
P AN S R B, T T TR D N B0 22 2 S 9 #1526, 51 R S M SEAT N
B A EREER (2017) FERFTE 18 i PR AT A 250V 98 3 1 S e IR i) s LB, R Bt oo
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SRR IRAE T = i TR AT N2 (A S5 BFTRE RS FVE S WL R B MR R RFEE A ER- . N
AT NI 78 mT DA A7 46 75 B R 5 T S B Tl S 3 26 i SR A
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Abstract

In today's era when companies are beginning to pursue high-quality development, uncivilized
workplace behaviors have led to escalating work-family conflicts among employees, thereby affecting
their work efficiency. Based on the theory of resource conservation, this article explores the specific
impact of uncivilized workplace behaviors on employee-family conflicts and the underlying mechanism.
Based on data analysis of 300 valid questionnaires, the research results show that workplace
uncivilized behaviors positively affect employee-family conflicts. Among them, role load mediates
the relationship between workplace uncivilized behaviors and employee-family conflicts. This
research reveals the relationship between uncivilized workplace behaviors and employee-family
conflicts, and shows the importance of this research to modern corporate management practices. At
the end of the article, it gives concrete and feasible practical enlightenment, which aims to promote
the deepening and development of related research fields.

Keywords: Uncivilized behavior in the workplace, Employee-family conflict, Role load
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T A LA SCHIAT N T B T 5 R YR, ATTAS o] 8 G0 15 35070 o 45 52 1R B YR /D
FBEGTIR PR AN 225 N B e SR BE R 72 7 RO B 77, 1 H BT AN N T2l i 55 i ff € 2
KT FECKEERL A Z A58, B HEWT, 7ER R TAES SF, BRSASCAT AR T
VE-FREEM T2 8 . WO B s 1:
ik 1: BUHA I NS TEREMRELZE EHLERR.
2. BHACHITRE f s
Anderson 5 Pearson (1999) #2H T BRI A AT NIX —MEE, T H DL ag R AR
17 E B BRI B AE IR 8 T EA A AT A . B RIASSCIIAT A BURAE 55 N SRS AN AR 1,
{HE XN RIR I FH R DR E, WHS IR E 2 A8 52 FIAS R FLRE 520 . 42 46 , 5
PEAL 515 54 (2014) N2 IR B RR AR B0 HS R AR B B T e S0, AR S NS AMATRUR CAER AR
B5TARZK) M LSzBUA G P2 A S F1. TR E 200k B T AR ) 58 oFE R 5 R A i
B, B R Al R R PR S B T AR M AR SR, 0 ARG B2 BRI J . MRS ZEIR AR
fEE, RTANLSEME A S 1R 1 LA EE nT DLE R 1 e i LAE, (B2, BFUNERY
IASCIAAT R FECMARBEIETCIE S AR IR A, ATBL, A LA KR ). W i 2:
is 2: BAIHASCEAT NS f e fifer 2 23 IEAH G R R
3. fefmE TIE-REMNR
A NTCVE R R AT 2% Fh A B B R A R, s S R A M. 5 TR
(17 N SR A L SRR, TAE-FKEE PO e — MR R R B A b 5, 28 i T 0P
AR AT SR A3 1) CL B SR T 5 B0 A o TR (R b 5
ASCHIA EMIHERE R T2 A S BIRM RS, et a), AN NRIE,
TC V2 [F) I e 7R R I v A €0 PN A0 0 LSRR 8 BT = A 0 ) (R, VR 4 540 K, 2014) K HiE
BRRARATHIL, A NTH G BEIRPUR RS, AT R4 A 4e iy B S 7RI, SREUR TR
PR S LAY/ HoAth AT Y %5 U5 %\ ( Bolino,M. C. ,& Turnly,W. H. 2005). 45 T/ % 54
KM= E AT, AT T INE 447 B CRBR IR T8, RIESREUR < 7 g ok
JRENT S% B AT A A AT 55 o > 03 TRl 7 5K AU PR B TR LRSS 73 NI, K AR A 58 A AT ]
VERZBER A€, IR AT S B 2 X RIF S EUCTAE R BE PP R . Rk, 3 T 7E T4
R R B f B T 2 IE e TAE-FREEPP R . e B 3:
is 3: MtifG 5 TAE-KEErmRERZEEMAXKR.
4. FBHFRIPFRRL
MR HE B ORAT BRI SR I AR SR M BRI BRI (s [a], R DA N8R DA TR
X YR AN ORI BEIR B, — 5 T2 RO TE TAE A Bk i R TR e T Mt n
RS MR 20 TAE RN K AR AR 77, 45 Faf 2 v DA X 2y €, TR SZ 5K 5 £
ks ST, BT A T AR A () i TAE AR S BE AT 4 AN ]
e, PR A AR 2 T AR B B VR (A, B L0 518 54, 2014) . A 7T 80, 24 51 TAE [
X AR RN SR 2 U ) B R B R (R Ik, D% T AR A 32 588 o AR AR 1 0 RN T R ik
/b5 REATIS AN (Baer, M. D,.Bundy, J. ,&Garud, N .2018) . A3, i1 T 5 T IEIB 4 ~F
i TAERI K BE BSR4 L, A6 T AR 6 0 AR R v T 45N 22 SR B ARSI S R,
FARF R AR ER A, NI FECCAE-KE RIS B, mA R ik TAE-K P RAW
T2, e H R 4
ik 4: MENEAEIRIGA ST AL TAE-SEE i S0 R AE A RO
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B
1. BREASCHIAT AR TAE R EE v R
AR 2 J2 RGBT (4 75 R 3G BRI A SCIRAT N 5 TAE R BEM R Z ARG R
] SPSS22.0 B AFHEAT A /0. A 1 WiE N geit2 i (BRRE) MI/EFEHR
(AR, B 2 AR AT N (AR JafRARR , il 45 R ik 1 fs:

R 1 BURASCRAT AR TAER B 250 (n=300)

P 1 P 2

B[ SD t p Bl SD t pl
L 3.404** 0.272 12501 0.000 1.297**  0.200 6.494  0.000
T -0.037 0.053 -0.707 0.480 -0.061  0.035 -1.775 0.077
BB -0.144* 0.067 -2.144 0.033 -0.144** 0.044 -3.269 0.001
B ZHETEE 0.004  0.048 0.091 0.927 0.003 0.031 0.094 0.925
T B AT R BELE R 0.049  0.047 1.044 0.297 0.016 0.031 0.530 0.597
TS TAEERR 0.144** 0.038 3.760 0.000 0.034 0.025 1.336  0.182
T8 BT 5 BN I 1 -0.010 0.028 -0.366 0.715 -0.024  0.018 -1.346  0.179
BIAASCAAT R 0.692**  0.030 23.282 0.000
R2 0.108 0.619
WEER? 0.095 0.613
F {4 F (6,405)=8.214,p=0.000 F (7,404)=93.879,p=0.000
AR? 0.108 0.511
AF fH1 F (6,405)=8.214,p=0.000 F (1,404)=542.034,p=0.000

B FARE: TAEZKKEMR; *p<0.05 **p<0.01.

TERER 1 pg5Eal I NERIZ A SCIAT NG, F AR I B35 P (p<0.05), X3
R SCRRAT AN JaE S AR A R 2 L. B4h, R i 0.108 LFHE] 0.619, EIk#H
BRI A SCEAT AT TAE R BE PP R IARRE J1FE R 51.1%. 45 RBoR, BRIASCHAT NI EIE R
BAE N 0.692, FfH LI T3 (t=23.282, p=0.000<0.01), X BHA SCHIAT ot TAE
FEEPh P24 2 IR R IS o FH DR 143 213 #F .

2. BRZASCEAAT X f €40 2 B 5%

AR 2 2 R BT 0 7 2R A IR BRI A SCRHAT N S f s fums 2 AR &R, M
F SPSS22.0 AFIEATIRIA 4. B 1 WIE AN OG22 E (BA2E) MMfafin (R
), B2 NIMABSSA ST (AR FEHREEER ., HAARLE Rk 2 fios:

X 20 WA STHAT Jyxt 1 (e i FE M (n=300)

P 1 B 2

Bl WRAERD D pl B PRAERD t p
WA 2.307** 0.449 5140 0.000 -0.361  0.410 -0.881  0.379
T -0.016  0.087 -0.179 0.858 -0.046 0.071 -0.648 0.517
1IN RS -0.118  0.111 -1.062 0289 -0.117  0.090 -1.299  0.195
R HERE -0.054  0.079 -0.689 0.491 -0.056  0.064 -0.874 0.383
BT R 2451 0.149  0.077 1931 0.054 0108  0.063 1712 0.088
T TAEAE IR 0.237**  0.063 3.748 0.000 0.097  0.052 1.860  0.064
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R 20 W ASCTHAT X M B8 g 15206 (n=300) (cont.)

A 1 T 2

B FRUERD to pil B PRt p
S T LE SR R 0.052 0.046 1.146 0.253 0.034  0.037 0.920 0.358
RIS SCHAT A 0.877** 0.061 14.374  0.000
R2 0.068 0.383
R 0.054 0.373
F{E0 F (6,405)=4.905,p=0.000 F (7,404)=35.854,p=0.000
AR? 0.068 0.315
AF {8 F (6,405)=4.905,p=0.000 F (1,404)=206.607,p=0.000

e FARE. s * p<0.05 ** p<0.01.

TERER 1 g5l B NERIS A SCIAT NG, F AR I 535 P (p<0.05), =Rk
E B A ST NINON Ja 3 AR B R = . Ak, R J7ME M 0.068 A4k F] 0.383, FHJHEH
By AR SCEAT Al i f e e AR JTE N 31.5% . BARSKE, BRIHASSCBIAT N R R 501t A
0.877, Jf H I 5 Z M (t=14.374, p=0.000<0.01), & Wk HRIHA SCHIAT Jy2 ot A 047 407 7
AR FZRIERSm R R, ML 2 B850 R

3. FEAmXY T/ER MR

AR 2 J2 UK BIA 53 AT 10 77 VR A 56 A s 5 TAE R E PP R Z [ IR &R,
SPSS22.0 B T M. A 1 A N DG i3 E (A MTEREMR (K
), B2 MM ss (AR ERIREEER, HAARLSE R R 3 .

&3 MOAATR TAEREE 5 (n=300)

A 1 A 2

B FRERD 0 p B PRt p
A 3.404** 0.272 12,501 0.000 2.500** 0.215 11.636 0.000
ikl -0.037  0.053 -0.707 0.480 -0.031  0.040 -0.774  0.440
T -0.144*  0.067 -2.144 0.033 -0.098 0.052 -1.905 0.057
B ZHETEE 0.004  0.048 0.091 0.927 0.026  0.037 0.701  0.484
T B TR R BELE R 0.049  0.047 1.044 0297 -0.010 0.036 -0.265 0.792
1) TAEERR 0.144** 0.038 3760 0.000 0.051  0.030 1723  0.086
T8 I A5 BN 1 14 3 -0.010  0.028 -0.366 0.715 -0.031  0.021 -1.444  0.150
£ A7 faf 0.392** 0.023 16.992 0.000
R2 0.108 0.480
P R? 0.095 0.471
F1E F (6,405)=8.214,p=0.000 F (7,404)=53.290,p=0.000
AR? 0.108 0.372
AFfH1 F (6,405)=8.214,p=0.000 F (1,404)=288.731,p=0.000

FZE: BT N; *p<0.05** p<0.01,

ERT 1 SERE B A E AT A, F SR B35 (p<0.05), =IKEME
Bt NN G SRR B e L. H4h, R J5{EH 0.108 484k 0.480, RHH A €4 6 faf vl X 1T
VERBEMR R IIERESIE N 37.2%. BARM S, MeadammEEREEN 0392, JFHEIHE
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1 (t=16.992, p=0.000<0.01), FEREHLINFLIEFEITNZEIMRXRZNEERIERKR. H
AR 3 3SR
4. FAE SRR R RN

I LA ERIAE, TN 4 FR, ARG SUAF TR RN Bk, ¥
A SCIAT RE N B R, TR TAE R EErh RAE N AR S AT R [ E 041, M ERTTUUE
H, B8 R J7fH N 0585, EURFE BRI A CIRAT AN AR S BE b S AR Ak I D) ) A e 70 B R
58.5%. XALMYPEAT F AN A IEAGEN T F A (F=577.221, p<0.05), HPERBHHRIASCHA
TRE TAEREMRZ BIMIERKREZE, BREAKXAN: TIEREMHHR=1.001 + 0.720*FHiHA
AT A R AW TERER: (D BIACHITARNEIEREE AN 0.720, p<0.01, =ik
FHHIAA ST NS TAEREph R AR R ZE W IE N (2) 7ERR 1 28RS Hin\ A
g, F A2 3 (p<0.05), XR/RA GG IR A MREE L. 7k,
R J7{EH 0.585 4L F| 0.652, R Mg ol Xt TAEKEEM R IIFEREIIER 6.7%. R T
N, FAEAATEE R EE Y 0.201, JF H 2 LW (t=8.860, p=0.000<0.01), Mo fifi
SNt TAEKBEPPAP= A4 B E I IE MM . B 3AGHRI A SCIIAT MAE A B AR &, T ff € B
YN B AT e M B A 200, A8 R J7{EN 0.365, 3 BIHERIZR SCHAAT xd £ (o 47 i AR Ak S
IR RS I FE NI 36.5%. AU AT LLE L F 46 5(F=235.536, p<0.05), WMIEBHERIAASCHIAT A
et 2 WA 5LREER. BRARN: MEfifi= -0.186 + 0.916*H U7 AT A, &
BT ET D, BRI AN SCEIAT NI RN R EUE Y 0.916, I H 28 B3 1 (p=0.000<0.01); =
A, WA 2 BUZ AR SCIHAT N R B, VL RA £ € g i 40 sR AN BRI AN SCIHAT A S TAE R iR,
IR AR ¥ 4 BT

R4 EEIEAS LR (n=300)

A 1 I 2 A 3
B[ SD B SD B SD
e 1.001** 0.114 1.038** 0.104 -0.186 0.226
HUAASCRRAT N 0.720%* 0.030 0.535** 0.034 0.916** 0.060
bi RNl 0.201** 0.023
R? 0.585 0.652 0.365
WEER? 0.584 0.650 0.363
F {4 F (1,410)=577.221,p=0.000 F (2,409)=382.424,p=0.000 F (1,410)=235.536,p=0.000
AR?2 0.585 0.067 0.365
AFfHD F (1,410)=577.221,p=0.000 F (1,409)=78.507,p=0.000 F (1,410)=235.536,p=0.000

#H: * p<0.05 ** p<0.01.

5. RIS RILE
AR 4 MR, PR BB R AR SR S

R5: MRE