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Abstract

As an important component of China’s modern industrial system, the urban rail transit
industry is an important force in advancing the sustainable and comprehensive development of society
and economy, especially when the global spread of the new crown pneumonia epidemic has a major
impact on economic development and the division of labor becomes more complicated. In the context
of ensuring social and economic development and realizing the improvement of the country’s
comprehensive competitiveness, in today’s general health management environment, front-line urban
rail employees increase their positive recognition of self-worth and job satisfaction, and then use their
own work results to understand the company. Management has a positive impact. This article aims at
the current academic and practical workers’ focus on the rail transit front-line employee job
satisfaction evaluation and the literature review found that the different dimensions of the evaluation
scale are divided, and the evaluation scale is revised and improved, and the reliability and validity
evaluation is carried out to extract There are five dimensions of leadership and organizational
decision-making, work itself, salary and benefits, training and development, and interpersonal
relationships.
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ZIEATI A JE—NE A (2020 45-2035 4F) il 1T R B R R I AREUE . HARIIVE . K EM
RISt TR HE SO XbREE W PUEACEINA 1R & LG5 RS, N Rk
HEN—NEHIB B BEE L R ARSI, A MY B N B TARES, T
FLREE IS BB E o, D8Rk 53 0 5 AL R B PR, T Ak SR Bk B A7 1) Bt
— R RS AR &, Mk TRREME RZeTE, 2RO TS b
=0 RE R E TH R, O R AR E R R R, AoeE R BRI
RS E

SCHRERIR

FKk7 (20100 HF 78 FR$E 2 S AL = B 2 R A 23 A i N At BT AN S ) AR ) — LS B
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1. {SESH
8 BE4r M B T B 52 R AF NI & T BAE 0 AH R 22 B g AT Wl i 285 R 2 I RoE
PEFI—EPEREE . fi A SPSS19.0 XJ&#E K115 | Cronbach’s a &, FFi5 1 & H kx5
("] Cronbach’s afH. HR4ERHFE (2010) MRS, &K1 Cronbach’s a {HE7E 0.5 UL L, #
TFRERT 0.6, BAKE LM Cronbach’s a [HE KT 0.7, SIFAEANT 0.8, &K IE M THLE
THARMEE (CITC) RS RIS o MR ZM KR, ZRBEBE, RRi%E
5 HAa s iy i — 2o sy, EEUE/ANT 0.3, TR G RTINS — B 2=,
AT DL 3% s R T
A TR B JE U bR UE A2 43 0L Cronbach’s a {H 2 KT 0.6, &LIH Cronbach’s a fH
KT 08, CITCHEARE/NT 0.3,
2. BESHT
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WARRLEE, BRI, A F8I S i 70 2 El ) 28 1018 MR . 454
BURE, B FEWC SRR AR KR o WO SRR R A AR I B A T (R A — e A DG, BB AL (R
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WAL T, i RIESS e i IR 2y FE RE AT e e, $RBVRFEE R T LB, 42 HR A
FHREENNRATHT, &G e AR R O TS5 .
T 5EET KMO 1 Bartlett BRI A 46 DA Wi 2 15 3& & R+ 04 . KMO B EUH
VGHITE 0-1 2 0], BUEMIEE 1, BRG] S, A2 S A M1 2.
Kaiser 25t 1% FH KMO FE&EbnifE: 0.9 L ERRAEHES; 0.8 Xmidd; 0.7 Kax—Mfk: 0.6
FoRARKES . ERTFHH, @ E 2% (Principal Components Analysis) 2 HURFE
AT 1 R, FIHEKHZEeE: (Varimax) 50 EER. B R ECEUE bRk,
##% Tabachnick 1 Fidell #i& t 1) 8+ far s BRI FR bR U] . (R #m fEOR T 0.71, RKEHZE
TURGLAE T BEAR, PP E R T 0.63, MNZ@BURALAR R 4, R 8Ar{E KT 0.55, %
TURGUAEE s KT 0.45 Z@I0IR I 4 38 o
AN T REGE SR E, K KMO Al Bartlett {4 kT 0.7, I K1 G far
HZKRT 0.5 bnifE, AR F BB R dE AR .
3. #RMGHT
FIRVEG AT, RN — AR 0 & PR EAT 204, DUE TR I A AR 1 %
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S I ] B 2 B MIX AL A T R R . TR L, 2555, ISR TRAT R R
* (MSQ), HEMMIHREMPEERE. EXANRERT, H 22 MNUEEH, SMNMrrRE
ZRA TR 5 HE SRR, Hirh, <17, <7 937, 4SRN 4 HIARE 1 R R R
AFEE “ARE? ., “FEMGERREE. ROAWEEYIGERNER 1R,

K1 OO EEYIRE

ha=s S

GW1 AT AR AT TE I AR EE R R 2 1A g 1) 7
GW2 AT REEANTR T T B T

GWS3 A B0 ) R T A PR

GW4 BT [ 1 BT RE I 19 3 LA AT

GWS5 B RE S B AR 2 B0 TR I ) R

GW6 B R Z S ) TAE R EH R

GW7 AL TAE e H 3 v TAERIERE

GW8 RERMTAENEMZ RN, X IHRIRBNHE.
GW9 RIETIEF R RER N A R

GW10 T TAEH KA KB =

GW11 P PAE I AN IR B =

GW12 X BT R BTHR A 14 5 TR ) B 335
GW13 AHABRFEAT AL, B B SRR B
GW14 [F) HAR R AT BTG RIAR L, B sy B AR R B
GW15 A FRE A A B A T TAEBRAL T
GW16 A aE] A EERNL 23 56 G RE I 52 T AR R F
GW17 A FAE R TREA R AT IR

GW18 A FED R TR RE R ES VIl

GW19 A w7 T HIEI R 4R A LI TAERCE.
GW20 KRG FFAE AR R RRE .

GW21 RE ERGFHIR BB

GW22 [ SR A B B

2. RS

TE BB BT822 T8 4R [ A R 2 =) R B PR TE AT 38 01 TREMLIE AR 150 44 Rk R T, 4T
B L B TR G: , AN A T ROERY B MR SRS HETIEE R KOS, T
SERRFNACE S 7 AN AR R TR A . BARIWR: EARREERAST, BN 08 A,
WA AU 65.3%; Lot 52 N, TR AE NEUR 34.7%. FEAKHE BoR B A 1) Hb ik
RTEMEZH, SN 20 5 LLRIASCE 0N, SPAE A 0%; ik 20-30 FHIA
A 43 N, HAE ABUN 28.6%; 4N 30-40 S I 60 N, HukiEE AB 40%:;
RN 40 BULEMAECE 47 N, SEORE ANE 31.4%. FEARRE B A p ek R T
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T OIS 28 hERUUTEMASE 68 N, HikiAd AR 45.3%; ERETRIAR
H AN, HHRENE 32.7%; ARMETIMAECH 33N, HHHE ANBT 22%; WA
IRINECE 0N, SRS ANET) 0%, FEARZEE ol i 2 ek o1 Tt PR 22 &
28 FEMKPASAE 0N, HuiEE AN 0%; BERERKASE 54 N, S80S AB
36%; FARNMIINEA 42 N, SRS ABUN 28%; HHBIKIIAE 54 N, HHAE ABUH
36%. FEARE B RPORE L B THRRER RGBS 28 T1F 3 L FHIAEE 67
N, R NN 44.7%; TAF 3-6 fEINECA 25 N, dipkiAE AN 16.7%; T4F 6-8 4F
N 30 N, SuiAAE ANE 20%; TAF 8 LA LM AECH 28 N, dipiif e A% 18.6%.
FEASE B A 2 bk 53 T OAE 34ERL Ry 24 A YO 3000 JoBA AL 40 A,
H U N BT 26.7%;  H ¥JIN 3000-5000 oI AECA 28 N, S E NS 18.6%; H1
2\ 5000-7000 LI NECH 42 N, G#EE N 28%; HIJU 7000 Jobh B AECE 40
N HEEAE N 26.7%. FEAZHE B R B £ Ak 7 T T AE H #40N 5000-7000 It 5 £
. EABHGT LK 2,

K2 EAFERGHEL

P AR AR NE AL Haol (%)
5 98 65.3
551
© 52 34.7
20 % LR 0 0
20-30 % 43 28.6
IEA
R 30-40 % 60 40
40 % Ul I 47 314
PN 40 26.7
USRS [y 107 71.3
[ 3 2
i L PLR 68 453
N LRl 49 32.7
200 -
AF} 33 22
IS TRacy 4D 0 0
EH
&b 2
L;’ffélﬂj:f@ 2 HbT 54 36
HA K 42 28
A Bl 54 36
ST 67 44.7
3-6 25 16.7
T
freFm 6-8 4 30 20
8L I 28 18.6
3000 JLRAR 40 26.7
3000-5000 7T 28 18.6
)
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3. EEMK
R AL R R AT A, ER S Cronbach's Alpha {3 KT
0.8, &L GW10 1) CITC{E/MT 0.3, MiIBRIED GW10, HAthkmir) CITC{E KT 0.3, 45
WK 3 pn, WAAERMANE— Bt s, ([EEREA, %R IE W2 5 8 2.
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F S AL W MER o8 | RIE/EHE 5855 2KHE(CITC) B o BREL

GW1 0.884 0.765
GW?2 0.886 0.755

IS ERAN S GW3 0.881 0.780 0.906
GW4 0.876 0.807
GW5 0.896 0.711
GW6 0.846 0.729
GW7 0.834 0.762

L GW8 0.836 0.755 0878
GW9 0.857 0.700
GW10 0.921 0.289
GW11 0.801 0.778

-5 AR R GW12 0.809 0.755 0.858
GW13 0.791 0.829
GW14 0.798 0.790
GW15 0.872 0.751
GW16 0.875 0.737

Hil5kRE GW17 0.879 0.720 0.896
GW18 0.880 0.712
GW19 0.860 0.801
GW?20 0.874 0.772

NS Gw21 0.841 0.811 0.897
GW22 0.843 0.810
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H5E, KMO 1 Bartlett By 46 44 FH T i Aripg BB R, H LUK B o 1) 4%
W2 LT R 0. IRESR 4 ke ER R, KMO #%05 0938, KT 07, JFH
Bartlett BRAHGE 2 /K77y 0.000, /T 0.05, WHIEREMBERL, WLLT T2
IR 72347 o

R4 HAHEEERF KMO Bartlett F556:

A BURE 8 FE (1) Kaiser-Meyer-Olkin & 0.938
K77 (Appox.ChiSquare) 2345 401

Bartlett's BRIZ K250 B df) 210

BEM (sig) 0.000
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5 KOUWEEERNLT ERBER
VIERAER VLI T RGBT A
oy wit | 7EO wme | owar | PEIT maee | omir | PP s
e e "

1 10.496 49.979 49.979 10.496 49,979 49,979 3.791 18.051 18.051

2 1.787 8.511 58.489 1.787 8.511 58.489 3.746 17.836 35.887

3 1.699 8.088 66.578 1.699 8.088 66.578 3.302 15.722 51.609

4 1.218 5.800 72.377 1.218 5.800 72.377 2.914 13.875 65.484
5 0.937 4.460 76.837
6 0.575 2.740 79.577
7 0.486 2.315 81.892
8 0.425 2.022 83.914
9 0.417 1.987 85.900
10 0.371 1.766 87.666
11 0.346 1.648 89.315
12 0.308 1.465 90.779
13 0.275 1.309 92.088
14 0.258 1.227 93.315
15 0.244 1.163 94.478
16 0.225 1.073 95.551
17 0.211 1.006 96.557
18 0.209 0.993 97.550
19 0.188 0.897 98.447
20 0.173 0.826 99.273
21 0.153 0.727 100.000
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Abstract

The ultimate goal of an enterprise is to improve its performance. Therefore, employee
dimission will bring a certain increase to the operating cost of the enterprise (employee dimission here
refers to the behavior of employees to leave the enterprise on their own initiative. The enterprise is not
a passive dimission based on the individual performance ranking and the dismissal of the lower
ranked employees.) The enterprise performance is reduced. In an enterprise, employees generally do
not leave without any reason and suddenly. There is a process including early thinking, mid-term
thought struggle, risk cost estimation of leaving and final decision. At this time, whether there is a
manager with a high level of emotional intelligence, they should timely find out the abnormal
emotional fluctuations of employees and improve their emotional and psychological state, and a series
of targeted communication will be carried out. In general, it will have a very important impact on the
final resignation of employees.

Through active and effective communication, we can accurately understand the reasons for
employees' dimission, find and solve the problems encountered in work, and effectively alleviate and
even solve the bad emotions of employees. The occurrence of voluntary employee turnover has been
reduced. Therefore, managers with high emotional intelligence can effectively prevent and resolve
employees' dimission motivation, which can reduce a series of economic losses caused by employees'
dimission and thus improve enterprise performance. In this paper, the statistical analysis method is
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applied based on the questionnaire data, which can be explored under the support of the emotional
contagion theory. Managers' emotional intelligence plays an important role in improving and affecting
employees' emotional and psychological states, alleviating various situations encountered by
employees in work, solving various problems, and improving employees' satisfaction. The employee
turnover rate can be reduced to provide reference and help for the improvement of enterprise
performance.

Keywords: Enterprise Performance, Employee demission, emotional intelligence
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BRI D NNRBE CRER, EHE OB, ARAZIi A2, JHal &
& G G AT AL 2 AL AU NI I 43 E BE I — M Ebr. R _ERE X — SRRk
AN R AR, AERA U TURYIE L I RL RS DA & BRI . (22X — N
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Abstract

This paper focuses on social network theory and work family boundary theory, and studies
the intergenerational differences of social network theory and work family boundary theory. Firstly,
from the perspective of the intergenerational differences of enterprise employees, it analyzes the
characteristics of social support of social network theory with the times. Due to the intergenerational
differences of enterprise employees' social support, it further puts forward the core problem of this
study Does intergenerational differences in the strength of employees' social connection affect
employees' family boundary preference?

Keywords: bank employees, Intergenerational differences, Family boundary preference
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Abstract

As the new generation of employees accounts for an increasing proportion of the
contemporary employees, they have been created by the information age with distinctive
characteristics. However, most enterprises ignore the characteristics of this employee group, resulting
in a layer of unchanged organizational environment within the enterprise has a serious negative
impact on them, which is the fundamental cause of the human resources crisis of modern enterprises.

This paper aims to explore the influence of organizational factors on the creativity of the new
generation of employees, and to find the inspiring points of the new generation of employees' work
creativity. In this paper, on the basis of existing research, to new employees as the research object, to
establish "enterprise organizational factors, self-efficacy, new generation employees creativity"
research model, and designed the questionnaire investigation and empirical analysis, the results of the
survey analysis found that enterprise organizational factors on the new generation employees
creativity has the extremely important influence relations, under the mediation of self-efficacy, the
change of leadership and working situation have a big impact on their creativity.

Keywords: Staff creativity, Organizational factors, Self-efficacy
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ME, BERMAKNELAME: Carmeli 5 Schaubroeck —iJF & HIEHE (Carmeli, 2007) F1
Tierney 5 Farmer —i#2 FF R ER . L&A 7N ZA/E# WA Carmeli 5 Schaubroeck F &% K
EEEAME. SRS KA 7 4 Carmeli 5 Schaubroeck HfF 4t 1 ) [ 3 25 Al &5
PUEBIE RN T TH & .
3.5 BAEMRRT
Milkman FRFFH I, B AEAR 52 T3 DR AR B 2 88 I B A 405 5 FITE B K
BRI, 72 B AR A ZUZ AT A (Milkman, 2017) o [ %3 4K ER
R Fite i, Ak B AR R 2 H W B LR OB R TARRES, SEULTER
NFEEEFFRRPE TR, ST AR TR TR 2IERA 7 sk R B2 UAEARPR, X Ef
5380 Ja+ 90 JE”HI AR A AL FAMBIMET AR . (5 BIRIERIRAR, B BR _Ex AR R T
R LR AT, SR AR Z, (IR A T8N0, HARA R RS R AR
R AR LA SG—E . 59 ECSH AR R TS SR st 2 <Y 87 TS,
By AC fig#t 4 F 20 thad 80 SRR, Hbh e EXSINTAEMAMERY AT, BREAL
WEFE FARAAE,  ASCE 5T HO B A AR 01 TS 1 e SR Bk M i St e . R 20
2t 80 ~ 90 FEACHIAMIN, R4S R BN DB RN, RIS DAEABRA F4FE
f) 5 H 23 N A A 2 AR B DA o A4 53 (i A, 2020).
3.6 FEMRR TALEIEHSNE
20 2l 50 AR, AlERIBEETFIEHIZE. 1950 4F, FRAESEE R P 2K
Guilford X} @i 3 (0 7L HAWRIEN R, HATIRA ARG, KEEH GRELET) , wEEL
BRSO . AT RIRN, QNGNS R Ak . BB EAG 60 T A ) T 7 22 Bk
Wik H, FEARBENAE: R, NFS A5, @ AR T Al ISk, mTee
RIM Etad 50 SERBS K FAIE S e B EEZAE D T =AI RS — B, JER, /)
BIE S — R LR, XA SRR DA B AR, AT A ) SR AR i e S . 5
T B, SR, RPN R MR AR, R EEE AT, XN EIET R
EEHEREI T EI K. BB, R BIE1E & A BRI A i Bl 2 R AR
SHEAOEM MBS ), B RN NEBERHTNEY. B TAXHAREP, AHRE
BAEAR TAE S e A ETAERET, kT 20 40 80 ~ 90 AL HI A1 71
T FHRAHH ARG IG AN NS F I EH B, BN AP AR a) = . s i
ERHT . XTI A T AN & =BG =M= sEgRat s a0, SEHE 7L g 5K
PALR R E T R Horp szt 7t 7 20 E BRI SO0 B A A . 3 A 0 6 1 7 0 7 2R BUOR)
SRR, HESHARE TAREJHKEMEER. FRMIHAERRE Zhou F1 George il
) 13 JIiER (Zhou, 2001) . &TABFEA ERRRYE, AHE R R AT 2 H K
Zhou 1 George il ) 13 @I 1611 ) R AT SEHLAE 77 SR T MG R A0 78, BT H R
AR RS E
3.7 HANHEREH SR
2 2 P DR 2R AR T 0 T A AU A 4 O R ) o TR SRR T AR AR R TR
Rl 28— B A 2 OB 2 OCTE,  RE R A 2 IR EE 5 4 2 SOk T s men 37 AR AR 03 T 77 43k o
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ENIPSe pANNOI YLy ik oL ke B NP INESE v Mz S clbebalinh 2 TP b =a Sglvez = ek
H I IERVT UK A DR RZ R B3 T3 ) I R A P R LT S Al i =
(HHT5, 2016) - HLHACRY, EEs EEEANALNERCEH T REFTRE, RIEH
KR, TR HRN R RYE R 7y, Es & IR i Fe A 2R H 1 Byt G B BT 0K b 21 41
WA HEAT 6 NEFZRIRI > SUGHTN . Pt e, HVAT . HAEREHHE . ST
s HARIHRE . TKBEEAE 2014 S (N FCR I R AL A A0 T I 3 I SURoE i 1k R 2 63 T
(RISNEESILAT A CE ST 53 T AR 1 B3 77 55 0 SR PR 3 707 AR TR IR ISR, =58 5
TG 5 N XM IE [ () (] 2 R 2> S5 Bang BF FCIIE B AN A Bt IE 5 il 23 ol e i 61T
AR P AER], X T a0 TAERA LN 2016 KW FEEM LRV R TE A+
RIBR Al A T 77 248 PEE A AR RS P A RO R T A Rt o3 I 7 (Tt PRl s o 0E i v e
IR 2 A A EAS St ) s 0 O AR I B3E 77 £ 96 4E 2014 SRR FTdie HB AEAR R LBl
IER R EZRAR R PR EZ). 2l P A TR =TI RN ; 2015 FA4L
WERESERIE TR . Al REIE 1 2H 22 i 1) 22 i B UG B RE SRR b A J8O8E S AN 2 T
(R 53 T RIE 7 R AR IR I RE R, A0 22448 B o A A AR A T DAk 5% T L
HhZEANEE, Sl B AR AR 2 R a2 Tt AR AR i J0 A BRI N B R IR
IEFFER]: BABRERSSAE 2013 AR FT R AR S A S Il L 40k ) U R . MRS PR R
AT IEGE YA 77 1D F AAC A TR A )7 AL IE R B2 Jaiswal S5 7T 1IE B A 5 R 40 i -
FABEIR AR RS Fr AR A LIRS T AR AL IR AMARRE R, BiERE )53
I 2 SEIORBE MR ALET, MR RIS 2 A IR €3 70, AR IR R
RS2 BRRZLCH TUSUR G TN E NAEBIESIHL, B3R T & Ay i LA 4129
W R IGRCHT . PR iR HVA ARSI ST, 00 R
X6 NYEEBEAT M it

BB

M 2 A REEE, BATHE AT N3R5 2 (B AR BRI oG & 1, B AR
MBE RN RAT N FERTANIE OB A (DU R I FE A o, A 2 DB 22 B ) 5 TR0
AMECLAME L S RHISMBE 2N B3 I 5w, AN B0 TAEM BRI A A . W
A ERE, BIBMAEAT & O EK . BB A 5 T B 2 HAE P e Aol TAEME TR
TR N TEF T R RTHH RS B, N AT AR AR Bl kel
HHER R fh S R E bR B AR R T T A F DA A R TAEAT
Ny FERR T RZRH TR OBSE SR, S0, A8 shildtb s, 4
IR E . HAERE R UM N FIRERS HI,  TAEA B0 5 T
2R LSRRI B3 7 MR ML AL ZR P A 3008 A2 A K 01 T B AR BRI A AR i Ok 3 A
KE, BIMEEEE ISy B BAAERL AR NFIE IS BN FraR L L R K RE B A B 2
T REAE— 5 AT REE b 58 I AR BAE 55 I A B IR S SZ s MR B S T A
REAIfE BT, BRI EEZRE T MERIhESR . WEMA NG B2, A
B E AN UAEGRIRS T . R AN T B BB AR IB e T, PG N R DI,
ELAnLE S ah B AL A AT LA AT BRT,  RAR GBI R, W8 1B I SR A 4k A ik
TRIFESD, 2 E ST ARNE S e A B S X A R S AL i b A G A O th s
BAGARF KT BB s Ah 2 YO I AN A B 58 77 B BCRAR KRR S 488 BN K 5 1
M, EFENE S Uik, Rl NN, Sih. 8% BRSNS E S E
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HRREIK, [FI BTG E0IRAS, M BEIRAF R 5 AP T RO A s B i B B RE
2 Tmss, XA HR B AR LR E EH A S IN, BT SRS RE R L. B
L, AiolbZH 23 A DRI 3R B HL A% 4 R AT B Rk R RO 9 AR AR BR AR 613 77 AR R

iR YAk e

RAEA S T 2, R ORAERT FC R ™ SRk, SR N BT 5 s

(D FEHEE. ETUTHEN, AR ER PR fRn S8R, st
EELA G, ZHARREHE . SERBT SR DAFEM L Ao AR R Oy REN R,
R SR & AR5 R RS SRR, RN ERWR SR, TR SRS
L, N HTAZINEER . B IRREEEN R TS ) AR 5 R 3R BESUE M B s 25 1

(2)SCHRBT 7L AR R T H &M S5 TR AR N T Z R AR T30, RN fER
BB ERHTCHR, ARERATS DA SR, X VAN R . B IR A A L AE S ST
JRARAR S BRI, BEE 5 SR TR B IR A .

@) geit ik, ASCHE FERE S BT M ik, DR & B 0 dr i ml (1 17 2
ASCHA] SPSS20.0 Al AMOS23.0 XA K BEAT A TE ST 704 R (5 i AR
o, S EHERREAT BAE b, B SHIE S T R

FEARSCHE TG A T, BRI 2 R SHE SRS NI R A likert-5 &
Py e ARBETOR A HEILDYAN Sy, B RHEN RN REL, 36 Bl %
rAMAHLS AR R ERER, 3L 24 B 5B =F002 B RGO ER, 3t 8 B By
o AR TANE SR EER, 3L 18 8. ERGitt, MALNEERRN 6 4
FERAT A 3T, B BRARERR S AR TS MBIy Y AT A

R WBREBRIEER

61 5 2L i 55 REREE BIYE B THRETT
BB BERER 1—6 6
S Al—A4 4
Hhilf itk B1—B4 4
N AN Cl1—C4 4
e AR YRR TR DL_D4 2
KISl El—E4 4
HRBH F1—F4 4
=W EE &G B G1—G8 8
VA AR TS YR H1—H13 13

R R

6. FEAEAFLEREL T2
AU U E AR Al A T AR AR R TN B, SR AR5 5 LT P
A XA, 2 rh E IR G A R, R E 2R i i 22 B /KT A ) 4l
BEAT 53 R RO B o [ R AR IR X T 22 D A KT s, NS, Ak R 5 4L
BEK, BrAERR TEOVES, JUE XA T RBRA 7005405 B 30% ) LA i)
5] 200 B35 A [ o AT SR X T 2 DR R R KT- LG N bR, B AR AR T Eets
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WE, RERHET SRR 30% 5400 M & E R 70%H ELEl AR 200 1, G K IR
TN BRI, SRR R 400 43 1]

o [ 7N A ) 5 200 4y, [EIUR 191 4 A R TR i 200 £, [EIWE 178
By ARUKBIEFCRE A G 379 4y, RIS R 94.75%. HE St I BR T B AR 30
B, FBNLFRFFE R I B B A ST 349 1y, A RLEIER 2 87.25%.

R2 MABRGEREILEER

FEAAFAE ST ARIFAE & B bl

B 212 60.745%
el

s 137 39.255%
18—21% 6 1.719%
_—_ 22—25 % 143 40.974%
26—29 % 175 50.143%
30—33 % 25 7.163%
R ELF 2 0.573%
LR} 14 4.011%
SCALFREE A} 183 52.436%
fifi -+ 117 33.524%
4 &L E 33 9.456%
3000 G & BAF 8 2.292%
3001 7t—6000 7T 103 29.513%
B AN (BiED 6001 J&.—9000 JG 136 38.968%
9001 7t—12000 7t 65 18.625%
12000 6L b 37 10.602%
1B 29 8.309%
14FE—2 4 56 16.046%
T 2434 107 30.659%
344 105 30.086%
44D 52 14.900%
FE Al 123 35.244%
Gl 93 26.648%
LR e it At Al 47 13.467%
Ak 36 10.315%
E PRl &l 4 30 8.596%

FRREEREAG, B 212 A, (5EE 60.745%, ZothA 137 A, (L 39.255%;
AAFEFEAE 18—21 H 11 6 N, b 1.719%, 22—25 £ (F) 143 A\, (5t 40.974%, 26—29 %1
175 N\, 5E 50.143%, 30—33 %/ 25 N\, itk 7.163%; FEARSCFEEETE b A LA R
2 N, HEb 0573%, FEASCWFEEENERIK 14 N, &b 4.011%, NARH 183 A, Sl
52.436%, AR 117 N, 5Lk 33.524%, i+ K id4 DL/ 33 A, Lk 9.456%; FEA
BinT A BNALE 3000 ¢ K LA R 8 A, kL 2.292%, 3001—6000 JTff) 103 A, ikt 29.513%,
6001—9000 7T 136 A, ikl 38.968%, 9001—1200 Jit) 65 A, kL 18.625%, 12000 LA
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37 N, hEE 10.602%; FEATEAE LALLM 29 A, (5L 8.309%, 1—2 4/ 56 A, &
kb 16.046%, 2—3 4Ef) 107 N\, (5t 30.659%, 3—4 ) 105 A, 5Lt 30.086%, 4 LI L)
52 N, (bt 14.900%; 234 2 TRT/E AR, FRfE b AV E it 123 A, (5 35.244%,
G 93 N, HEL 26.648%, AhEAl 47 A, (HEb 13.467%, EAE A 36 A, At
10.315%, EAEIFERAY 30 A, (HH 8.596%, FfE i AHABZERI 20 A, A EE 5.731%.
6.1 #R LT

N RANALANE R BRAAER. FrEA R TRE W BEEE T 55
BORE o) M) B A AR R A Gt b, DU N — B S % . AT 5TisH SPSS
23.0 WMV AN R 6 DNERE DA K VAN IR R AR AR 0. RS b . 37k
RO TANE B ' T, F BB RSN RATRE, WNRR.

K3 WHFRRMAIEG TS RE

ERBEEE iRz W/ME WARME Fi¥ (u WEZE (o)
AN A R 2 24 1 5 3.421 0.978
SBCHTN 4 1 5 3.432 1.041
Bl & 795 4 1 5 3.054 0.980
LN 4 1 5 3.344 0.966
ZERE G R 4 1 5 3.616 0.916
RS-l 4 1 5 3.338 0.947
H B HT 4 1 5 3.741 0.863
EEI &g 8 1 5 3.685 0.836
AR T 0% S 13 1 5 3.665 0.857

M ERATLLEH, RSN R R SR SME N 3.421, HrhZH 21654 B4
YA R, 3741 HUUEZME ARG, HIYE N 3.616; FIUESRGHMAEE, H
YN 3.432; SRIGRMLUNTYUERE, KN 3.344; SFRM4EEEE N 3.338; feJaefkik
PEE JJIRAESE, $5MH9 3.054. ATLAEH, XPErAAR R TR UAE ol A 2H 23T Rl 5 4 23 %
BB E AN T HAB R R e, SR o, BeREXT B AR AR R = AR R,
AR TR oK. EIRAAERAISME Ny 3.685, HrAAC R Tl A1 A 3.665, HMH
#AE 2.5 LLE, ATLLE Al Ao A AR 52 T B FR AL AR B LA R i KRR B R 1, BT AR
MV A ERE G HOR AR AR I AT RN g 7R, SR HAIE V)R R B H AT .

6.2 PRI TS R

T8 AR AR A DG B UIRE BE I 90 R FH B2 R aEh - (Pearson) AH G R EHEATAHOC
FEEE A0 M. AHOC RBOREEARE R BUETE 0.0—0.2 JEFE N, Rk A A & B 6 MR 55
HUETE 0.2—0.4 YU PN, FRORAHINEA— AR BEAROC; THHUETE 0.4—0.6 YEIE Y, FomAH M
NP EEREEE A OG; HUELE 06—0.8 YE[EI N, FnMH M um EEAEOG: BUELE 0.8—1.0 Ju[E A,
FTR N R A A o

SNTEAR B RN R R SH AR R TAE X RECh r=0.814, p
<0.01, TWoRAHCVERRGE; kXt H LI RIZR A 6 NI -4 5 5 357 A AR 01 T A )2 1]
AT HORYE M, A s B s S8 I 5 37 AR AR 52 T A0IE I AH ¢ RN r=0.480, p<
0.01, A EEFRREEAIG; BREGTE R U6 5 F AR R LA 1A% RECH r=0.522, p<0.01,
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ERARRM N SRR ARG AN P SRR TANE /1 MAER /¥R r=0532, p<<0.01,

SRR A OG; A B SR AR AR R RIS DA R BN r=0.706, p<<0.01, N
RIFEFEAR DG AU R 5 T AR AR A OIS S A O RECH r=0.306, p<<0.01, N—MEFEEEFESE
FHG; HLOET R SR AR R TANE A R ECA r=0.807, p<<0.01, W R AR .
ST EEE RO AN RS B RGBT RECN r=0.820, p<0.01, iR ANAHIH
Wk, SIS B FRRLRE AR 5 R BN r=0.479, p<<0.01, S ntEFEEAEe, Phikit e
J1U5 5 FIRALRE IR IGA S R ECN r=0532, p<<0.01, S RZEFEREMSE, HLA S AIRALAEK
AR RECN r=0543, p<0.01, W RHHEFEEHCE; HLEHEHFRFS BB
ZHH r=0.707, p<0.01, WoRmFEEEAHICHE; WFm 5 H A EEEIIAH X RECH r=0.309,
p<0.01, WinA—MFEEMA M AL S B &R A RECH r=0.808, p<
0.01, By NAHSCHEMN . AT Ecds Eon: BB QR T E AR S B AR R T A0E R 9%
RN r=0.992, p<<0.01, W/~ AMGRFEEIAICHE. #FFUAHCME TR In 25 R iR 4R
WIH . HIRBEEE. FrAAR R A 77 DL A 4 4P DR 28 85 4 B 2 Ti) BAG A 92 RAFAE

WNE:

R4 FEEMRMER

AR
BE 50 Bk AL EEEE ks HAe | AHN | BRE RATA
Frm KSR AP LiboN:E| -2 B HFE ] =y
T 1
o
. , .381
£ S0 A RSN/ - 1
HAR 299 324
/L\\EIZ ** **k 1
P 434 .384 466
ZE R AR o o oo 1
A0 .109 .243 .203 .203
/%2 uﬁ *%* ** *% *% 1
432 471 515 637 256
ZE‘ é/l:l ﬁIJ %ﬁ//}?\‘ ** ** ** ** ** 1
667 692 686 757 486 798
éﬁg/l:{ V‘] %E‘ *%k *%k *x *%* *%* **x 1
EE G A79 532 543 707 .309 .808 .820
** ** ** ** ** ** ** 1
EAEAR T A 480 522 532 706 .306 .807 814 992
i%jj ** ** ** ** ** ** ** ** 1
MyE:  **7Ep<<0.01%% 3|
*7£p<<0.052% 5
6.3 BREIHMKRE R

ET BN A A, C2FEMIASA R HRERR. B
AR AN F7 RA R A AP DR 3% 4 2 8] B A SRR R AF AL, AR AR SRRl XA 7T
BBLHEAT Z R A M s, DLE— D i g PA_E 238 5 2 18] AR G R BEATAR 57 1] o
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6.3.1 NVHALANER SHERR TANE I RARE
FE X MV ZH AU TR 3R S5 B A R TR ) 2 (AT 2 R e e b, — 3t
KHT 8ANEIAR R BATAG L, E BRI M R KAV RN RIER T 6 /N F4EE 58T
AAR A TS F1 2 (R MR F TR S . 0 N R TR

£ 5 AN EAF AR L RIE Jy B0 #r &

FAEMRR TAES
M1 M2 M3 M4 M5 M6 M7 M8
Pt A &
il 0.120 0.135 0.060 0.098 0.025 0.075 0.036 0.020
o -0.047 -0.038 0.040 -0.019 -0.071 -0.074 -0.033 -0.018
CFRE 0.024 0.054 -0.030 0.028 0.031 0.035 0.057 0.034
Hig 0.077 0.076 0.023 0.071 0.034 0.049 0.023 0.010
BR(EAY 0.037 0.021 -0.026 -0.001 0.067 0.040 0.042 0.000
Hf A -0.110 -0.114 -0.049 -0.087 -0.037 -0.094 -0.020 -0.027
HAr &
B Al 0.488
ik 1
HIUAF 0.524
H: £
i % 0.698
RSl 0.291
ZHZA
e 0.801
k221
. 0.808
R2 0.033 0.269 0.278 0.305 0.506 0.213 0.658 0.665
Fla 1.924 17.966 18.734 21.382 49.890 16.268 93.736 96.831
AR? 0.033 0.237 0.245 0.272 0.473 0.181 0.625 0.633
AF 1.924 110.523 115.722 133.652 326.695 31.308 623.593 644.552

A ML R REE T A, A R S S B AN AR R AR AR
B TOLE A AR ER, £hEA M2, M3, M4, M5, M6. M7. M8 IR/ bt 45 5
2B Aol 21 23 P DR 3 DS HL 45 P 56 AR AR R s 0 = A AN TRV R B ) I TR) 520
6.3.2 VAL N HERE BRUER R ALK
TEXT AV AN R 2R 5 B B R (AT E R maR s+, —HRAT
8 NEER A AT RS, B RN R R AR N R 6 ST 4EE S B3Rk
B S E FHIEATRLES . a0 N AR FTR:
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R 6 AN EFE X ARG R MR
B R
M1 M2 M3 M4 M5 M6 M7 M8
bl &
459 0.127 0.142 0.065 0.104 0.032 0.081 0.043 0.025
S -0.054 -0.045 0.035 -0.026 -0.078 -0.081 -0.040 -0.026
AR 0.022 0.052 -0.033 0.026 0.029 0.033 0.055 0.032
HIRA 0.064 0.063 0.008 0.058 0.021 0.036 0.010 -0.003
TAELL 0.036 0.020 -0.029 -0.003 0.066 0.039 0.041 -0.001
<R Ayt -0.092 -0.095 -0.028 -0.067 -0.018 -0.075 -0.001 -0.007
EES
GRRCHTH 0.487
7 o dia
. 527
I 195 05
i 0.535
L
5 0.700
S 0.296
G
0.803
B4R
AN F R 0.817
R? 0.028 0.264 0.273 0.313 0.505 0.214 0.658 0.674
F{H 1.660 17.445 19.644 22.166 49.720 16.844 93.551 100.874
AR? 0.028 0.235 0.259 0.284 0.477 0.184 0.629 0.646
AF 1.660 109.008 123.969 141.123 328.543 32.417 626.675 676.491
He T M1 R EE AT S0, AN GO S B R AR 0 B JR AR
AL B, RPEAL M2, M3, M4, M5. M6. M7. M8 [/ by & SR 3% B Al

PN IR 3R BB LA 4R AR AR A 01 T B AR IR A AN R B 1) IR 1]
6.3.3 HRMAEREFERR TAE KRR

AP

FEXT H B RER S B AEARR TANE ) Z AT R A s, — 3R
T 24 AR AT R . W R PR

R HIERAERS B AR TAE R R 5B R
FrAERR TGS
M1 M2

AR E

53 0.120 -0.005
RS -0.047 0.007
SCALFREE 0.024 0.002
ELLON 0.077 0.013
TR 0.037 0.001
L2t L -0.110 -0.020
A
B3R pe 0.990
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R HBEAEERES AR R TS IR B4 (cont.)

|

FAERR TAIE S
M1 M2
R2 0.033 0.986
F1E 1.924 3353.358
AR? 0.033 0.953
AF 1.924 226959.959

A M2 SR A el R, B AR 5 A I B Rk RE ROt B AR 4K B
& Sy A AR RS o
6.3.4 HIRBBERRE A R Bk K
Xt B BRI N AV AL I A 3R 5 8 AR AR 08 3 7 2 Ta) 8 Hh o 2880 [l
s, IR T 3 BB AT BB AIE . R R R

&8 HEAMBEE I EREAD R

FrAERRTAIE S
M1 M2 M3

AR
5 0.120 0.020 -0.005
e -0.047 -0.018 0.007
AT 0.024 0.034 0.002
JELLON 0.077 0.010 0.014
TAEZR 0.037 0.000 0.001
LRyt -0.110 -0.027 -0.020

B

A2 A ST I 0.808 -0.002

i A
H ek 0.992
R2 0.033 0.665 0.986
F18 1.924 96.831 2925.821
AR? 0.033 0.633 0.320
AF 1.924 644.552 7608.024

BTGP R X AR A TAE A e IRz, JF Ak 2H 2
ZIAN R RN B FRABEIERAFEIE MR, B RN N2 R 3R S8 AR AR A& 7
PRI M3 [ A s, RO B RAER BN AR, AR M3 b R A R
# R2=0.986>0.2, J& T KT 0.2 ¥Inl#e32 5[, AR2=0.0.320, #% M3 &ERIRLF; FIE
=2925.821, AF=7608.024, W& F K Sig B W E A E N 0.000<0.05, FF& W&EMHEL
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BHUEKF, (HA AL B FT AR R TaIE S #2480 B 1 0.808 FE MR M3 -
0.002, iH H B RERAE AV AP RIER o8 A 5% RG22 (e AR o sh AR

R B

FE X B 12 RV S 0 M 7 i s BEAT 0 M i, RS0 W S s AT T Sk 5 SIE
IIHTACER,  SEUE AT 4 SR R AR T b Al ZH S [R5 DA S A Mk ZH A BT 3R ) - A R B
AR AT RGP EAFRER IR, M B3R A 7 E e, TRy
Hrin N RS

R WIRAERILEE

w5 KU AT EE R RKEER
Hi | A ZH LA BRI 3o A AR BR i 77 A IE 1A S A
Hia | SUSCGHTBX T A AR TAVIE Jy 7 A2 Ik R i A
Hio | Bl e 70U A2 AR 53 A3 77 A2 IE 1] 2 Y
Hie | AR AAR TAE 7 A4 Ik A2 R
Hio | AR B B R A A R TR0 707 A I 1 5 R
Hie | SUSRZMOHT AR TAVE 777 A IE R 2 R
Hur 1 20 2003 4 Bl A AR % T Bl 9722 2 1 o i R
o | AEMEEHZUPY RO B AR AR R T B AR A AR R Siibug ey
Hoa | SUBCGHTERS BT AEAC R TR B B R A I 2 A
Moo | PRy IAE 30 B AF R ORh AR AR 5 R BRI A 1L [ B A
Hae | ZHBVATXEB AR A TR E B RE ™ A 1 [ R A
Haa | AU B DO B A AR 2 T 10 B SRR %™ A2 I 1) 5 A
Pl | 4515 oM b 57 AR B 1) TR 2 1F [ B4 A
Hot | 900 400 G A AR T 00 TR B 7% 2 T SO L
Hs H A B A A 5 LI i 77 AR I SRR L
Ha H AR A A D3R S0 A AR R LR Jg Rl A 1 H SO L

AR YA T B I AR Al 2P DR O B 2R AR B i Ay R 1, SR D
WHFE T H AR E A2 = AL R A E RN e g4, BT DU T4 ig:

(1) AP AL DR AR R TR BI3E F1 7 B LS B R, 2 S Mo A AN T
QG IR R, AL A IR DL 6 A7 4RO I AR TR 7 IR 2w i

(2) MARMPAHZAAN R R 6 A>T 4EEEIN, HZABH U5 A =5 B AT 4
XEE ARG TS S (s R B L RN R I E 4 D4R TR, fE(R st AR T
Q3 7 kR B S AR 5

(3) BB AERO R o AR TRNE e Bk e gt E A, AR FIREEEROR, X
AR LIS ) BAARRIVEEIRE 7], FEAVZHZR P DR 3t B AR AR 03 B ) ) s v fg 1%L
SR T

W

AU FCAE AL BATRIE AR ELRTHF AR T AR B EEMENE 7y, ATar eosid
A AR P R ER PR TR RO B 2R AR CEAT B2 R IR SR, &5, BRATAT DU Sk
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PR T B3 D i )\ AT FU R R H \EMERRE (K520, AL 7 0 ER H s 5
TLHIFENE o ASHIT TR TONFA-16 BAME R GEEAR IR 1 WRI7 ST\ fe] LS AT s 25 52 )\ H
b 3 TRIBINAT v BRI B T E AP X 237 44 5 TR RS A, S8R Bz
1\ 5 R LI NAT A BA BE R R, 51 A A B S 03 BN 5 Y AR s IR R i
JNENG AT NAT N R AER, SR TSR AR 1 BRI i N5 N B
e SV LA P LIPS O THE RN RN @RS 7RI TPANE Bl BUR S FE W NE= £ g SR RS RIE L A4 P Sl
TEINAT IR RN o AT FE AT LA B AL 43 S i 28 3 1 37 S J\ Eh AT ki, R o
FNZH AT LUIE Gt N H b 52 TR 2SRRI CA AR A i )\ EP AT A

Regia. Wyt \E AN SRR IR ARG BT

Abstract

Previous studies about workplace negative gossip have mostly discussed its impact on gossip
communicators, but neglected its impact on target employees. Based on the cognitive-affective
personality system theory, this study explores how and when workplace negative gossip can influence
the helping behaviors of target employees. Based on 237 employees from central China of questionnaire
survey, the results showed that: workplace negative gossip has a significantly negative relationship
with employees’ helping behavior; employees’ perceived insider status and negative affect play a
mediating role in the relationship between workplace negative gossip and helping behavior; and
employees’ perceived organizational support moderates the relationship between workplace negative
gossip and perceived insider status and negative affect; and moderates the indirect effect between
workplace negative gossip and employees’ helping behavior through perceived insider status and
negative affect. This study can help organizations more clearly understand the negative effects of
workplace negative gossip, and tell organizations that they can reduce the negative effects of
workplace negative gossip by increasing employees perceived organizational support.

Keywords: Workplace negative gossip, Perceived insider status, Negative affect, Perceived organizational
support, Helping behavior
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55

J\E (Gossip) A&—FXT HEAEGEHNI, £&—fairmde e r, B4
EHHE NPT . \EMNE AR R0, BA/\EEa+S, \EEBR
TSI T A & . )\ ENE AR T A4S, JUFIrE AN#E )\ akkl )\ E 2
Ji, FAIHEF R AATH B % R 5 R 65% A [ # A 1R et A )\Er (Emler, 1994) .

NENEEEH GG R B @ AGEAE A A DY KIhAE (Foster, 2004) . JEiL
J\ER, HZF 5 ] DASRE — 26 IE AR TV ARV B, T RASE N T AR FRAT I BT AR B R, B
WA SRR 4 UL O 4, INTTT B B A ROZ T4 A RS NAZ T4, e & MEAT N
R HFRERE 3 B\ F (Workplace Gossip) J&fg K AAEER ), X TAESRSE =
NHATH AN EIEE %1% (Kurland & Pelled, 2000) . #R4RERIZ \EMIRN A, AL
B HR 37 )\ EMRI 43 BRI IE TH )\ MR f10f J\#F, Chandra 55 Robinson (2009) M4 J\ £ (1)
PRA R RS 9 T\ Eh e SRR AT 1), % D T BS2 B 561 A ARG Il S
T A8 & A FC R RS S i\ ENR e e o, B SRR S S R S 2 AT
K, KT NBRMZs AL i R, SO FOR o BR fhm J\ER R T 7T

FRIENF-FBAE R GRS, AU R AN FSET R 5 TR LS RS
BEMREmE 0 TR FAT MR 24 5 TGN R0k B 1A R ER I i )\, BRIz i
J\EMIT AL I R A RS B 2R R A SR AN BRAS A I AR A () B A, S0 N B A it 72
o S IE N LA S NBRAS AR BEAIC, P fa SR 2 (15 5 T ARG A 3505 N B 4 J R DA A 38 o
PB4 03 TN B 0 B R PG DA Y B R SRR NS, 03 T A R AT 25 1 e G A AT
BITFAT T, S BEA& R T TAEBR N LR ABRAS A i et (e 56 s, SBR T
HoAth [F) 2 i BB DL R ELEDATR R %, B 53 R A oAl R SR At ANAT N, A SR
EHR T HHAMFFEMNRRR,

[FET, MRPEHLSCRFES, 0 TBAEIR B T AR SRR, SBRERY fum )\ Ehpr
WORMH AR . BT S, R R T2k A T HAL R BRI )\ E, TRe S BRI
T PN B O R B N 5 AT AR I B 2 B RGN Bk B TSR SRR, 23
AR TAE R B SCRE BRI R, AT RE YA [R5 1947 9 &3 1 A ZH (1 il BE AR 1)
PSR F 2 B A RN, HHRSSERITAT, #ma550Ry fum )\ N 51 TR
e Ale

g ERTR, AR OB TR AN RGBS DL M R S G AR T IR A )\
ot 03 TEI AT AR, I B SR 50 )\ Eh 5 0 TEh AT A smaid B v o TN &
PN LA S T R BV E ML, DA R LS B e DL S R I A 4644

vl

B, AWFUIRST T S\ ENS 5 TR R R T BI AT IR . AW TEI
B b )\ Eh 2 S AE N PR S AT, 0 RSOty TR S IR LR A
TN T\ EMERE TARRIRS S, MATCIE K I DA R s ], XA g ) Ep
HARa R B OB Fy, (EHEIEE S D IR R T T, BREAE TARES 5 A 5
EES, AR FER R TS A RSB 2 PN, 4RI 51 TRb (A AR R 24
HBINAT N
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Hk, AWtFeiazns 7R\ ENS 53 T AT BRI . A FEEE IR A
YRGB IR T T B 0\ Eh 200 3 TR R R G0 AR, 3E T 2 PR 52 TR B AAT
HNo BARMIE, B )\ E A i S im S 2 5 TV B 2322 1 1A P Hot RIS 4
Bt REMFAR A THIAEN B0, sbah, U i N Eh IR e 1 03 A8 N PR fEd fe v
AR AR R A e], BEMT 2 P EOR TP AR, X g1 5 TAE NFRok & iR 4647
N B REAR 53 T P BA PN oA R 2 (I B AAT

fJr s AR I T A Rz R G\ ENE B I R AT AT TR T H S
Big, R THHSCR AN R U T )\ Eh 5 A S B U fm \Eh 5T RS
S EN, DAL G J\ S AN SRR L TR AR IS B AAT D I TR 42 38 (1 52
Wi o I A B SR B B B, R MR R D\ K4 A 5 T BAT B
B At n] OSBRI AT RO il i6 i, 35 B 2 AR R i )\ R AR R o

SCHRERIA

BRI i N EMR R T — PR IE AR a0, S5 i T TAES BT 8. BTk T
L AT\ EM BT AR R A E R, U TAES B i )\ E 5 T TAEAE AT N
IR . RGNS S\ EN H AR 0 TRem AR R 7L, RIUK 20 AR 2 T 2 iR
A E B, RIS AR (Paine, 1970)

— AT FEEEY, GERE, THLR)\EBAR, R YONER U\ EME
i E BN B OEEN—MEd, 4, WRHAMRSAZEII—F, N\EHERNE L%
B, HAEREIRISIT AP R R, oy T, FmiiR. TI/EM#SE (Cox, 1970) .
A, HETHHEEMRFERAER, FREHES M E, — BN fumm \ENE
X5, MRS T XA NI B RARE it 55 T BB M S ia, BN AR 3
IR B BRI B, (RS R B AN AR T VS ST\ R R AN S R T 2 A 9 K R (1 B ]
(Chandra & Robinson, 2009) . TiAHCHT 7R, BRIZ i )\ b 02 T AR SR T B
RETAERISN 1. ke, FElbm SR TAPRCRIBRR. 155 SRR A3G hn & 51 T 2580
47N (Baumeister, Zhang & Vohs, 2004) .

MRS, BT \EFF AL R A TERER . B, DAEMSE IR0 5 BARER T BRI 1
[T\ R B Sk B v 2 an e 520 53 TAE NBR G R AT R AR, JEH s O TR 1R 37 67 i
J\ER AT BE £ 5 LT st oAt [F SR i B ANAT N . HR,  DMEXTF IR 0w \EMOT 7T R 2 3T
FEAES. AL E EER DL RS, S AR 55, AL IR T
TERS S\ EN T B ANAT RIS L R A, A R T T M ) s A % R 2 2 BUR A
F&E DL RRARER I S i NP sz o BRI, AR S0 DR A RN IR A1 R i3t 5] N BRI B
DA N0k PRI S N B S 7 RN TPA: Biibus -2 IS W NE= 2 i SEIRS M EY Ay S AN T AL PAEE)
H w2 T AAT N

Hig R ST R

1. Bgpsam/N\&HE5BATH
R \EMH R — At OVEMEREED) 5 — e O\EMEZE) #H7EE
ERA . HiFeHER AT (Foss, 2004; Kurland & Pelled, 2000) . BRiz )\EMEN—F1T R, EEE
TR R (s e RS R RE) AT DURVEARE (N e RIS R
Kk, 2R )\ EMX 43 N ERIZIE T )\ E 5 HR37 600 )\ Eh (Fine & Rosnow, 1978) . LT
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BRI B \Er, B G0\ T B T 28 =07 MmNy, 2 BB S KA S
)2 Rk

AT, B G )\ Eh 2 B\ E B AR 2 LB AT N, T UL =AM
JRH . B—, METGIRRTE TAEHISRIEAE Y, AIEIERE ARSI —8tE, AT IR
BERAT R Z A — 8, R T e NFE ST R B B F A — 1478 (Korman,
1970) . R4 Korman (19700 [MBFT, AMAEMRIAT S B 58 21052 206 H 3R RARFE—B0A RN
JREEMRI . XK, EEMFEE E, B am/\Ehaigm )\ A R T AR, e
e \EHFR R THAT N, R AT I E SR A )\ E 2 EE, 1A KT R
PRI R I NBR K R AR BRI MBI o X Pt 2 TAE 3 HE R BB 48 1 B 32 R B (Leary,
Schreindorfer, & Haupt, 1995) . [k, 24051 TEENER B i N BRI S )\ EMF, 52 Tl RS
IR I AGEAME S 43P Bl ird, A rT R AE BRI 21T, DANTERY,
fuih )\ EMEEI 2 (Stinson et al., 2008) , Horf—Ff B FR ARG 4T N A FFHAR H S B AT
Mo

2, B R TR T S A BR85S — E S E, NMiZEE
e, CPEETLE . () EH bR R TR R E & BONER 7 )\ B2, AT RESA
A GEAZEPEERRE, IS RIS PR RIFEA dRe b2, St i\
H bR 2 T A — i A% T EA5 & (Foss, 2004) o 24 )\ Eh H AR 2 T A — Ml ik I BAS &, i
12 BAR B S e 44 5 P BA LAt s N B D6 R 7 THI S5 0, 33817 24 P A At s &7 H B 7 1 380
B )\ EN B AR 2 ToRBEG, J\ENE AR 7 Lo B pidb et AN sk, Bl 3 Xt
NGNGB

H =, Ry T\ Eh il b T2 8] ) FLARSS S (Ellwardt, Wittek, & Wielers, 2012) ,
TR B BRS7 S1E\EMT) B Ta R 234\ BN DA\ Eh3E, IR AR T4 205 LAt 5 1]
A HE A s 7% 0 N o B 50 25 I At N R 7 A2 J\ P o it — R, 2 B4R IR A A DR 2 AT G &
Ak AR AU (4, i 5 LA R DR — A B A R AR AR, AR
(147 1 A G L 2 456 75 1 A 1 8 TR SR B B B AR AT A » I 238 T B R 2 %% N 1T T i
=, EEM AL RIS, RIBRI i J\ S sb J\ b B AR 53 T 2H 23 A Rl 53 1 Bh AAT 1

Bk 1. Bz \Eh5 )\ E H br R TRB AT A2 18 2PLEE AL R .

2. WA G RRAEIR A

Stamper i1 Masterson(2002) 4 1 [X 4y i1 T80 2 2H 23 5 ] A4t AT T 7 XA A,
BEM X 4 T IS NS RSN N S, BTl BN S S 4 B R i 01 U AT E A 2H 2R Bk ]
N PR 38 2 PR, SRR A2 B2 Tk 4 2 sl A (A AT R S o

HRPEAEN-TE A KRG, N AOHELRE S22 FAF RIS, B S = A0
FRE 479 (Mischel, 1973) o ZEIRINA, AMRTEMATT A0 53 20 G A T2 ) i LA J X
G B L AT IS At AT T O BEARZS R A RN R 70 J7 THIAFAE 22 7% (Miischel & Shoda, 1995) . iZHif
WA R IAFIRE AT AR T T o D H0-15 BN R GBS Rl i S 5 1T R (B A
RO R SRR B0, ORI R A X R e B -1 B AL . (Mischel &
Shoda, 1995) o HAIRZMAHLEI RSN : B—, MG FAERIB S 5 N gD 5T
5, SRt TIEE MR AR BB R, HERIEIER: SR, AT B T AR IIAT N
FEAERIE, BUANE AT NS S, wE AR M ERITH RIS

HRPENFN-1EBAE RS, FAFSXTAMR BN R G 1A Jn-15 G A 5
NE AR, R RS MR RAT MR I BRI S0\ EE )\ EN H AR 0 T A2 AR
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FAF, WIEEE MR E-1E BTG, 1A S BN E AR — Rl Fm s, &
52 BIHR I S )\ EN AR, TS X MR B ANAT AR . R, AR 1 ER
Iy A7 1)\ IR I 5 0 A A R PN B 3 B R T S B AAT R I TR B AT

BARM S, f TR 0 )\ BN — A 73T\ E AR R TAMB N ENER,
IR \ENH b5 01 TR BRI TE S (Foster, 2004) , X EE47 [ )\ EME BRI N A2
PR gD s, dEmsgm BAMRRA RN, B E AR A . AZE SR
DI, DRI 2 BERAI AN AR T 2 P 30 N S 0 (I8 0 o T AR R B B G S5 2 s o MR AT
MiEHE, 2)\EH bR R TERAMEEH SARHLF NN, KA T2 A A 20 HoAd % 52 1)
REESHCZEMMER, HORFETRE S TEIRTEE AN RFEREEAT . B H 2 oAt pl
TE R CARAR S I R @ 31 1 A S PR i iz, 75 1) J\ 3 HAR 2 TR B, \EHBR R T
WA WA

fBeise 2. BRI A I )\ b2 id i 5o \ Fh B AR 73 T AN S B gk i sz e LB A
1709, RIJNENE 5 01 TR NS S0 BN TE BRI f i )\ Eh 5 B NAT N Z R & R A PER

3. JERBREIHNER

THRAE A E SRR O GR, WX 73 ARG B S G R, (HR AR
BN O PR R AL, R (1) 73 T AR v E T H RIS B ) B 252 . Wagon (1988)
AR AN A2 AR A7 SRV WA TR AN [ AR, R A B e SO, MARE B0 B4 B ) B4
AT BR L S S AR E AT AR A N R

WRTHTIR, AR A E-AE A E RG IS, H RS FR S8 I H-15 %
BT BB AR, JEHE T SEE MARAT AR HRY i )\ Ehxh )\ Eh H AR 02 T &
Je — P, W A BN 15 BT, TV AR AR B A AR I — et I e,
o 32 B SO\ ENFAF RIS, TS X MR B NAT R I . BRI, ASHIT 7T
T HR S S\ BRI 5 A A )T AR AT SR T e LB N AT N R I Y B AT

BAxmE, BRI 5 )\ EhX —F AR S5 H L )\ FhE 5T )\ 3 B AR 52 T vrn,
KPPV R AR, IF BRI S0\ BN R BN RN, I TR] N B A 2
ANHZR . HER S\ EMEE B ICVE S SR, EME 2 2 B\ ER H AR 5 TR T IX
e E S, S FEUNEMEZE RS )\ Bis i TMARES), sS#EES/\EERRT
HEAT N B BB AR Ao Fo AT AR A . X285 B2\ Eh B b5 A LR vt i, ik
MHIECE )\ EHH A8 52 TSR TT,  1E2 TR f0m )\ E R 2 #78 e a xh N Eh H Ax 52 T
WAEE, B MRS B o A I R, B AR IE I TN ) 1 R Je B4
SRR MARIAT NIEFE, GBS AR T BAMARIBIREATS0 ), 25l RAMERIA R
TN SRS BRSO AN — 2, 24 5 T A Ul 3 A5 SR, A T2 BN B —FhoR
A, BEM S ROURBEAT N, BEE G B AAT )y (Schwarz, & Clore, 2003) .

fBeise 3: BRI A I\ Ehaxidad s J\ FEh B bR 73 R Ak 17 It i s i Fe B ANAT A,
R\ b H bR 53 T RIS BRAE BRIt )\ Eh 5 HLB AT 2 Al B /B

4. HAFRBRAKATER

Eisenberger (1986) $2 ! 7 414157 /& # i (Organizational Support Theory, OST) ,
ZHER I A A BB I EE AR, R 5 TS ZH R 2 (8] B AZIE G 4 F BN, AN %G
Oy ARHIANRR 63 T, G TRz At AMT e RIS ARl 41 2. Eisenberger K¢
ML RIS I 0 A R, HEUECHFRGE SO S TAE AT I ZH S EARARA T 1) TR I 5%
CMBATTAE I ) 255 SR
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AHE TS HGUECRFEERE, IO \ER H b 03 TGN R = 39 (L BR 7 T
JNERKE J\EN H AR 52 TE-1E IR T R I . o, 2 53 TR I A 2 SRR IR K P ey
WA St J T\ ER H AR 3 RIS 15 IR ST MR gs , >4 5% RN (0 LS BRI T
%, Bz bt J\ERxE J\EN H AR 63 CAA RN 5 15 B TR o o

FAKTT S, 24 0 TIHGUSCRHRAK-T R, 03 TREEH GUS AT REDN 5 AR 5 K
CARAE S5 L A 3R A B UR SCHF S By, 4645 53 R LUK 21 B ARG (A5 Dk
AT 0 TAEH A PRI E SR, HABORIN SRR S fa . ERXMELT,
BIMeE B3 TR 1 B S N ERRIRT R, A BRI 5 X T H A SRR S iR, &
J\ENH AR R T2 VONIXRAALAE GO, HA PR LA BBk SO SARGE KA K5
MRS A O, FAC. WRAZRIENLE, HHAEER R, JFHREETIXE
Bt \EN . ik, J\ENH R B TR EIGE 7 AH SN A ST A EE B\ EMEAE IR, 125 T
WKL OR R R L0, RN TR, SSArHHR SR 5EIE fuim \FME -,
AR )\ EE LB AT R R EL R H LT H ORISR S Rb . Wt iih, s
TP LSRR AT B0 37 S\ ER KOTSRS i A HE 8 s (R R AR, A 53 A9k e
fig VBN I3 RS RS BN B LA R, BEA S 5 T AR I AN AR 1 T A
NS 3 I o

fRBE 4: AR BN U7 i )\ -5 )\ENH AR 52 TN S I R &R
EHIEAS S5 2RSS P e RN DA DS PAE2 N E R AW NS R IPNE= 87 v il b AN R (A ER 5 P A
GUSCRPIBGNIBAR W A J\ERE )\ ER H AR 53 A A B 6 SR ) e 4 R o

e 5: AR RN T IR DUt J\Eh 5 ) \EN H AR R TR RIS R, B4
USRI R, U7 0\ ERE N H AR O3 AR A IR /R RS A4S R
BURIS, BRSfm J\E )\ Eh H b 53 AR I L R A P 58

5. BATHIFAER

WA LB, AWFFCRE— DR ORI A RN B, B T SSCR RN
L REESE RS PAE: iibus- 2 PACNEE AR Al NP FEil W= € /e SR R LA Epe SEATTh- AU VAE N SR AR
T NAT NI . BART S, 2 53 RGN I SRR Bam i, B F i\ Ehoxt
JNENH e 3 PN B 4 SR DA B TR A 1 AR ) BTS2 MR R D, s NN H A B B AAT N
PRI N . 2 R LI SRR BARRT, Bz i N Ehxs )\ E H w3 T A S
3 BRT LA AR IR s o, BE TS N H A 53 B ANAT 7 AR IR AR

i 6: AR R A IRy i\ EhaE i 2 m )\ Eh H AR 51 T N S i
BET SR B NAT TR RN, LGSR IR, BAS G i\ Ehid 2 J\Eh H b 52
T AR Rt T S ML B AT O I TR RN S s A A A SRR IR, W7t )\ b i
AR\ AR 63 P9 N S A7 TR RTBE 11 5 7 JEL B AT D (14 T2 00 I 5

BRBE 7. AHEASTRPIEFNIA T W G )\ EhE T 20 R F R 03 A it s
Wi HL B NAT AR TR RN, A G R IR s i, U i\ e s 52 ) b H A 53 T Ak
175 SR T R L B AT ) () RS . A 20 SRR AR, BRI A7 )\ Ehd e e mi \
0 AR 53 T A AR SR 0 52 0 L B AT D 1 ) 2 R I ki
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SRS
1. B

AR TR A A G TR E, MR E AR X 1 2 5 RN sl AR T B T R B
BOXTEHE o 1 SR A ST K B AR SR O B R R, ERARIERIE TR, 8T
FEARIL [R5 vk w22 (R R, AR 90 R B 1 I ) SO ER IR I SR, RPN [FIB B R TR Y
S HEATECN . 7E28 LB, FEIE T B TN DS AR SIS IRt A Eh,
YR EE R . XM B, SRR 350 4y, B 332 4y, — N HZ G, HIKEIE T
T L BB R S 2 B A, kR TR B S RS R S S AN A K
T REERGEE XM B, LRSS 332 4y, [F10 278 4y o @i AN B I Edf B v
T H S PRI AN BT BOCVR O 2 , I IL3RAT 237 XA LR A, 1) [ AR N 67.7%.

2. WETER

B o )\ Eh: ABFFR KA RZ Chandra #1 Robinson (2009) FF & fER 37 f i J\ £k
MEER, I HEPASMIESSZERBA RIFIER S5 (Wu, Birtch, Chiang, & Zhang,
2018; FLEPE, KT, XL, 2019) o LERPEET 3 MNEI, RREION: “RMFHK
SUFE TAES e R 7 R TRINAFFE L. EARVTH, PR )\ EEEXN Cronbach’a F
#° 0.896.

RSN B I . ASHIF 9T SR A2 Stamper £ Masterson (2002) JT 7% ) A 35\ & 443
BENNEER, BARGNGEESRE. WEREE 6 M8, AREIUN: <FRiEZIHE G 3|
HORHARM—R". Kutsid, WEA S0 EAERM Cronbach’a RECH 0.733.

TS AT 7R 52 Liu, Spector A1 Shi (2007) FF R ITH S ERER. &
KOAET 5 NN, REEIT: RO TAESIREEA . ERVTLH, HRERERD
Cronbach’a %N 0.943.

BYNAT A ARWFFCRFFISE Lee 25 (2019) FFRKIBIAAT hER. ZERILT 6 4
I, ARREIT: U FF IR, FRA AT T TAER R . AR, Bl
MNAT NEZR K Cronbach’a R %N 0.928.

Y ARSI A SR I Eisenberger 25 (1986) TR 4R S IR B 3%,
ZERIERZFFZE T2, BARGNGEHEESSE. EREE 8 M, xR
A “FRMHLUR EIR ) BARFIANE” . TEARTFTEH, SR E R R Cronbach’a %L
4 0.878.

PR A B, AEATE A, 6 g N O Gt A AT 1 i), BRI
WS BERE. TAEFERS.

iR S

1. BURHEEHEFHHr
AT 58K FHIAEE R 201 (Confirmatory factor analysis, CFA) A A [FI#y &2
B) PRI DX 20 R 5, K] Mplus7.4 BAE BT IAETE R T 0o EAHTEFE A, i1 FAN 51028 & il
S Z, DR G IN B A I AR 22 Al A AT AT B AL R Cltem parcels) , IXFEMR H 12
B A G B I T 1R ZE o AT NI ST T 3 AT T AT AR, AT
PR N A TR L T AR IR Bl A AT N DA S R SRR I, PRI AR B 3TN 3 N4 H
TR IR 1R,
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G SZBIFE (2009) FIEE, y/df BiZTE 3 LR, CFl. TLI MiZ AT 0.9, RMSEA
AT 0.08, SRMR /T 0.05. 455415k 6-2 Firw, AL a I G850/ & T LR ESR,
x2/df=1.878, CFI=0.970, TLI=0.961, RMSEA=0.061, SRMR=0.046,. JfH A PUABRL 10l &
FEREE AR UEE A a, FiAY a i 2. y2/df. RMSEA. SRMR E7E fL MR R e & /)N, CFI. TLI
EAE AR R s R . Rk, FRATAT DA 450, HRFREBVE B E I X o 30, 12
eI RIX LSk H MY, B UERAERI S\ by BN BB T ARG B BhAAT
N LB A SRR IR A 53 AR AN A TN

#£ 1 WUETER 70

H=& v df y3ldf Ay? CFI TLI RMSEA SRMR
Rl
AT 150.228 80 1.878 / 0.970 0.961 0.061 0.046
(WNG; POS; PIS; NA; HB)
DY Ay
480.203 84 5.717 329.975 0.832 0.790 0.141 0.107
(WNG-+POS; PIS; NA; HB)
=R AR
HF R 523.476 87 6.017 373.248"" 0.815 0.777 0.145 0.112
(WNG+POS; PIS+NA; HB)
TR AR
R 7R 1035.663 89 11.637 885.435™  0.599 0.527 0.212 0.152
(WNG+POS+PIS+NA; HB)
BAIR A

1524.608 90 16.940 1374.380™" 0.392 0.290 0.259 0.177
(WNG+POS+PIS+NA+HB)

H: WNGE/RIR Gl )\, POSKIRMLIZLRHERN, PISEKIRAHEAN GO EA, NAK RN, HBERRTE
TH. “H"FmMHATEIA—AHT; CFl (Comparative fit index) Fom ELEETE%: TLI (Tucker-Lewis Index) 2
7R Tucker-LewisiE%; RMSEA(Root-Mean-Square Error of Approximation) & 75 E LR 2771 SRMR(Standardized
Root Mean square Residual) RintrdE IR 77 FHISF 7R .

2. HEEFERERR
B EERH Harman FLE 74t ok ks 30 2[R 7 v 25 . B SPSS24.0 HH i
Harman A 25374056, HR 4 Podsakoff 55 N\ (2003) MW, FINTF Bit 7 ZMBERLT
11%-40% [Al e B2 1 . ARFFE#E4T T Harman S Fa 2 5, 4R ERE— MrhH
T BT R 2 A 30.966%, AT 40%, RN EEGE LR TR R ZE BN, A SR
Kt 25 SR ) AR AR G
3. RS HER ST
AW TR SPSS24.0 XFFTis I Blff AR &, AR Er . [RIAR &, 15 AR B A4 1) AR
HZ MK R PR SE I ERRREZAT 00T, s R R 2 fion. R 270
A, Bt \E S5 AT RAZ AR R ZER AR (r=-0.334, p<0.0D) , B /\Eh
RN SR A SR ER AKX ER (r=-0.251, p<0.01) , B\ EN 5 RS K
Z AR B ERIEMHRXRR (r=0.265 p<0.01) , WIS AT A2 18 85 F K IE
MFRKFR (r=0342, p<0.0L) , JHKEHEERS AT HZEREZRNMHIEKR (r=-0.334,
p<0.01) , VIECHF T AT IR .
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F 2. fRVEGH S RE BT

AR HE M SD 1 2 3 4 5 6 7 8
1. R 1.654  0.477
2. Wy 27.700 6.657 -0.241"
3. THEMRE 2549 0.653 0.013 -0.203"
4, TAEHFR 5000 5778 -0.194™ 0.829™ -0.131
5. B3z fuE J\ 2748 1194 -0.129° 0.001 0.038 -0.028
6. WA G riEs 4661 0752 -0.078 0057 -0.117 0.005 -0.251"
7. THRRIE 3.087 1.088 -0.023 -0.025 0.089 0.034 0.265™ -0.656""
8. BIAATH 4931 0.807 -0.062 0.159° -0.042 0.158" -0.132" 0.342" -0.334"
9. AL HRRIN 4857 0.963 -0.026 0.096 0021 0.08 0.127 -0.027 0.099 -0.071

N=237; MNP¥I4; SDAMRHEZ; “HKIRTEP <0.05; ™RIRTEp <0.01.

4. REEH

HHA RSB R IR 45 Rk 3 FvR. 45K, 7RIS & A 3 AR &R
J\ENG DR AR BB AAT NI RY 3a FIA Y 3 rf, 243%i] T BTA M dsil AR B (R TR R
BEREE R TAEFER) |, HARRIRY M)\ -5 R AR 8 AT 2 BRI &3 AU &
(f=0.135, p<0.05 , IR 1L, RIERSG S\ Eh S )\ H bR R TRIB AT AZ 12
PR B AR R TEAR 01 i) A8 B A0 [ AR B BRI T\ EPx b A28 8 A N 5 0 B Rn P A
A la AR 1b o, HEEEH T ETA EEALE CRTRMER . FERE. AR L TEER)
B AR s R G )\ S AR RN S A R R RN B 2 1 SR 99 & (B =-0.265, p <
0.01) o 7EAG I il A8 f Fl [ AR B B G )\ Bt o A A8 S R B AR Y 28 AIASEARY 2b A,
Ll T T AR R (RIS ER . BEREE L TAEER . AR O\ #
S AR Sy i B (BRI B I IEA KR R (=0.268, p<0.01) . x5, fo=hle.
AR S R 6D )\ D B A 5 YN B O TR 5 T A 15— SO B A R v, A5 3B 3c.
TR 3c (S5 IRRH, A S P A S B S AR I AT R 0 2 BB IEADSOCR (8= 0.202,
p<0.05) ; AT ETHIEG RS KA BB AT A B 2 EE I FAHRKR (£=-0.201, p<0.05) ;
B2 5 AR S BRI 50\ ER PR AR S B AT NI R R R (B=-0.135, p<0.05) 48 T AR #
(B =-0.028, p=ns) . X—LREHEIMN T HNALENITN SRS HERE R 5, ]
Wy )\ E B NAT RIS A R T, BIRIR /A8 & 0N B 0y B0 5 T AR 15 IR AE BRI 71
1f] )\ ENI B AAT N2 [ se A ER, X — 4518 R AT 7 & 2 AUVEGSE 3 Bz, BPFR4y
A5 5 TN B U B 5 AR AR R E R 7 S i )\ S G H RS R TR B AT A Z TR A AR

R 3 TR S5 R

RN LS TH AR A & BIAAT N

A 1a 17 1b 1A 2a AL 2b A 3a AL 3b T 3¢
P 5] -0.072 -0.108 -0.029 0.007 -0.027 -0.045 -0.022
LERS 0.116 0.13 -0.153 -0.167 0.077 0.084 0.024
T R -0.108 -0.098 0.08 0.069 -0.014 -0.009 0.025
TAE4ERR -0.119 -0.144 0.166 0.19 0.087 0.075 0.142
iRb 7 RANITPAG: X -0.265™ 0.268™ -0.135" -0.028
PR S R 0.202"
TH AR AR & -0.201*
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# 3 PN BAERE R (cont)
BN B 473 T R TR AR BINAT R
7 1a FiAd 1b Ay 2a 7 2b 7 3a 57 3b R 3¢
R 0.024 0093 007" 0.088"~ 0.028 0.046" 0.167"
AR? 0.069" 0.071" 0.018" 0.121"

¥E: N=237; *%%ﬂf\‘?’fp <0.05; **%%%Ep <0.01.

[FIS, T — DR s AR 8 PN B B S T AR B B R AR F DA PR
B A RN 22 R . ASHFFCREYE Edwards A1 Lambert (2007) FORFFCEL, KA Mplus7.4 165
HA 28, 32 Bootstrap #4717 5000 (R EIHIFE, BT 4 RE 95%EAE X HEH A 0.
Wik 95%EE X AIAME 0, WIULEH /RN AEAE, W 95% B A5 X A2 0, I B /2
MAFEAE. S RINE 4 s, BR 405, £EZERg0m/\EhEdh N2 EN TS
13 BN TR AR B B AT RIS %45, 959% B 5 [X (8] 4[-0.079, -0.004], B XEAEE 0,
TR S B ENTEER S o \EN S B AT N Z B R A E AR, ik 2 03 TR
WE. 78 H AR R fm )\ Ehd it A8 5y A B R AR i Bh ANAT NI RE R 12, 95% E(E
[X [8]5[-0.085, -0.002], EfEXEIACE 0, FHWEMIEEAAEIR fm/\E58 AT HZIET
HAERAAE, % 3HE— DRI TIRUE. Bhah, PR S0 I8 5 i AR S TR B2 0 1) 22
£ 95%(K) B 15 [X [7] 4[-0.063, 0.071], 5 0, HHIMNEZIAZERAREE,

£ 4: TN Bootstrap k65

g [ETE2735 A FriEiR 95% B 15 X [F

WNG — PIS — HB -0.035 0.018 [-0.079, -0.004]
WNG — NA — HB -0.036 0.021 [-0.085, -0.002]
Differences (PIS — NA) 0.001 0.033 [-0.063, 0.071]

v WNGE/RERZ S \Eh, PISE/RAHEA S 1381, NAFRWHMIEE: HBER/RBIAAT; Differencedmdi4
RN 5 o

P RN AR AR A5 R AN 5 .tk b AR 1c alan, sl 1 RTA B ]
Ak CRITHIMER] File. BERELTERD LU BRIt \EM5 R AR B 45
S, BRG]\ LSRR IR R SRAR TGS A BTN B 03 SR AT 25 (R R AT B2 (B = 0.166,
p<0.05) , X4 RIGIUE 1 RBL 4 AL, BIALUSCRR RN I A R 155 B i )\ Eh 5 )\ H bs
WA TARAN S O RAI R AR . [, 3R S AR 2¢ I, HiEH] 7 T sl sE (5T
Il e BERELTEFER) Bk 8RRt ) \EN S A R H SR, 1
Sy G )\ -5 AL GUSCRF IR SRAR TS T A 1 JE L AT S 2 i A 2 (B = -0.189, p < 0.01)
X RIAE 7B 5 AL, RIALZA SRR BRI S m) i 75 55 A7 St )\ 0 55 )\ H AR 53 TV AR
IR AR
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# 5: AT RN R B S g A R

PR B IR TH IR A I

R 1a R 1b PR 1c FEAY 2a R 2b iR 2¢
431 -0.072 -0.108 -0.101 -0.029 0.006 -0.002
g 0.116 0.130 0.137 -0.153 -0.173 -0.181
SZHETRE -0.108 -0.098 -0.077 0.08 0.067 0.043
TAEERR -0.119 -0.144 -0.144 0.166 0.188 0.189
TR f T )\ ER -0.265™ -0.269™ 0.260™ 0.265™
R RS R I 0.006 0.051 0.065 0.014
R 61 )\ 2 23 S R A 0.166" -0.189™
R2 0.024 0.093* 0.118" 0.017™ 0.088" 0.124™
AR? 0.069™ 0.025™ 0.071™ 0.036™

VE: N=237; "R/RTEp <0.05; "HK/RTEp <0.0L.

N T RERE SN BT 2R B R AR S 2 SRR AR B AR BRI S )\ BT A R
PR B IR S VAR IR [ AR . ARAE Aiken 55 (1991) [, X238 HAEH IR
T 2508 B AR AR IS HT I CASSHEL Dk — A h i 22 X 20 AR 2 S RF I K 1 ik, Ferpermdd
SRR BN T 1R 0 2 23 S RE BN 3B I — A hr 22, R 2H SR BRA 48 1 2 ) 2 23S HF
JEEN I BB I — DR 2 o AHF7 R SPSS24.0 Hhffi#diff: PROCESS HEAT A8 56 3122 il 1 15 %5
B, B2 R 7SS RGN BRI i\ RS AN S B R R, B 3 R T
SRR BRSNS BRI 57T )\ ER 5 9 B AR B T AR A

Kl 2 BRIl A I S5 R, 24 5 T A AR R R, BRI A J\ R 52
BB NS AN A7 VR SR (B =-0.37, p<0.01) ; 45 THSUS R =, iz
T\ EXE 53 TR B B i R A 5225 (B=-0.05, p=ns) , ik 4 15 2] T R,
BT 2H 23 SCRF IR IE ) Y BRI S E )\ E S\ E B AR 5 T A S B R R

Kl 3 M AR AR IR 45 R, M T SRR, BRIZ 60 )\ Ehs 51 T
TH MR B AE A/E F 5 (B = 0.56, p < 0.01) ; 45 TAHS SRR, B 7 0mE £
Xof 51 A B IE FE AN B35 (B=0.06, p=ns) , 1R 553 7 FRIAE, RIS
TGN B ) TR 1 R AR\ NS\ E AR 2 T AR RO R
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| —a— (TS
~O- BB R

L HR I 67 18/ iR 6 )\
Bl 2. JHAUSCHE R I ST\ 5 P A R S 1
| —a— (LR
] O B AL
- —0

D.—
ECHR 37 61 1T/ IR 6\

B 30 S SR G\ B 5 e

H VR B A RSG5 - ASHTE 5T 35 ] Mplus7.4 K656 76 20 21 S R IR G v SRS R
WA A\ Bk o 58N S B R0 -5 T B AR IBOGE 3 T B NAT AR N I BAE X ], DA A
R PN Z R EEX . oIS R R T~ E 6 fix.

HH 6 nJ A, FEHRg fm J\Eba i Py N S A BN 1 T B NAT N s i A
20 LR H R SRR, BRIt J\ ER s PN B 40 BT B N AT N A D] 2 3R
-0.094, FRUEH 0.028, 95%[KIE (X [ H[-0.154, -0.043], A4 0, FeHA MBS B2, X4
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R TSR IR iy, BRI G T )\ ERE I N 0N B B0 B NAT 4 (1) 8] 42 3487 4-0.014,
FrREiR N 0.020, 95%M 15 [X i) A[-0.053, 0.026], L& 0, REAMBEANAEE. fE551K
SN B 1A) 235N ZE{E >l 0.080, HrifkiR A 0.035, 95%[1) & 15 [X /8] 4[0.021, 0.155], A4 0,
R EFRE., BT, ARUFFTAMERE 6 53] THIE.

R, 3R 6 AI%n, FEERIZFE )\ ENE i AR 1 O 53 T Bh AT NI sEmm 42
258 T SRR IR, BRI ST )\ Ehadi sk S AR 15 B B AT N I (R B2 384 -0.094, A
1% N 0.028, 95% 1 E(F X M N[-0.154, -0.044], A& 0, KIAMERNEE. M0 THA
S R B v I, AR 67T )\ BV R B BN AT A A TR 42 3508 A-0.01L, A4 0.019,
95061 & {7 [X [8] [-0.055, 0.021], L7 0, RUIAFEBN AR . 7E 5 ST T 1 R
Z{HN 0.083, FrifEirAy 0.029, 95%[1) B A5 X [ 4[0.032, 0.145], Auf 0, RHEREE.
BT, ARWFTIMERR 7 /53] 7 IHIE.

R 6: BRI P RN AR A 36

WNG—PIS—HB
EEEAS RS Y] FIEE2 YA FrifE iR TR N P 95% B 1% [X. 8]

TR LSRR -0.094 0.028 -0.154 -0.043

e SRR I AN -0.014 0.020 -0.053 0.026

i AR SR T I (A1 08 22 0.080 0.035 0.021 0.155

WNG—NA—HB

LSRN EIEZ 3 I PRt izt RN ) 95% B 15 [X. 8]

R ZSFF -0.094 0.028 -0.154 -0.044

1R ZA SRR IR -0.011 0.019 -0.055 0.021
AR AR T I (A1 08 22 e 0.083 0.029 0.032 0.145

B WNGERIAS Fl\ 3, PISTR A A S &A1, NARRIEWIER: HBRARI AT N (RH LSRR A2
PERL N brAER, S LSRR A E LA bR %2

it

T FEHE T R-H5 e 2R 90 B0 36 J 4 S B e et T WL ST\ st/ H
BT AT o 1 P Bl 4 S R 1 T-Ske X £ 237 44 61 T — W Bl et 1%
AR AT RIL: (1) BT\ E\ER EBR 5 TR AT A B AU ()
JUEN B 53T 7 20 05 TR L 57 T J\ERR /B L 5T 0B A AT 9.2 T e A
(3))\Hh A 5T A9 AR BE B 0T J\ st ) 46 53 T B AT N2 b A T (4)
BT LA SRR AT T I 9\ AR B T A B G R (5) R
TS B BT T I SO\ B \ B ERR SR TR 2 I 55 R (6) B L2
SCRF I T % S0\ ERSE I B ) N B 5T 708 X 0 T T B LB AT A
RN (7) 5T RIS SRR 7 E 0 ) B\ A 51 TR SRR
TS SEBI AT 19 DB R

Wik

AT TN A MY BE S B AN 7 CHRAE T RN . BRI i J\EhS 2 DL A S 2H 2 SR 1)
HAREC AR5 T2 AESE (Michelson & Mouly, 2000; Mayer, Gavin, 2005; Wu, Birtch, Chiang, &
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Zhang, 2016) - fEARWETEH, A THERBUERS Fi )\ Eh 2 I8 B AR\ H bs 52 TR R S 4
ST AR I 0\ R H A B3 PR T AR A R i 2 A/ \ b A 53 B AAT N

B, G R2 NI, &5, BADYRTIRIER. A TRNAZSFHLUT
NRNE, TAANGERAHRAPEREE T B U i\ Eh, sl S AR E e o T4
HHAR G IATIEE . sehh, KT W G )\ Ehase A H ) B N2 LT B O TR S5E5,
eIt E ORI AL SERIL, LI i N EM BB, R, RS E ST e
Dy i \Eh AR, I LW i A5 AR .

Hxk, “TRZE, BTgoR”, MTHAME, — & ZERP7 G\ E R FE R R,
— BRBUA AL R o0 12860 53 TR 0T NN, — @ A PrfEo, RENRG IR T )\ E
BUR AR A A S NI SEMAE Rl 2 Y, e G B D J\ MR IR, a3 i 52 220 2R AT A
B, A R T2 P AMEE. BAmE, OHASE R E LS MAIra R, Ry fim
J\ENSEXHABNR —FA STy, T TAHSUT NG, LS., OQANEHE R
KB T W G\ ENAR IR R, — € BN IR ATFALBAGST, DM, @HSE ¥
MNEH AR R LGB, ACEALE \EMERR S, BENIZIE ) ENE bR 52 RO T,
I )\ R H FR 5 TR e s BT B R . AT 78 B R I A A S IR R T DA SS AL R 3 Bt )\ B
X \ENE bR A TR ARG K, TN, EhneExt T R TSR SR, Bk
BUE R0 R AR R D mRRIAE A, S8 e I AP IS B . BT AR R s . s T PR
IR 63 T AR B SEPESE R R 5% TSR GN,  BE i g5 LA fa i )\ b3+ ) \Eh H
LA o

BTN
FRARR . AR TR (2018). B S )\ BT RN 53 83E 7 MmO LRIRT 2. O A, 41(1),
125-131.
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