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Doauunnsgiu wazadadaoyunu 1HuA ttest wag Ftest Inon1sadianisns ANOVA 1438i7eu
518677875 LSD (Least Square Difference) uarafianmsiaszvliaifinisanneenyga (Enter
Multiple Regression Analysis)

nanFidemud freunuvasuawaiulngidutinvieaisrinanniveglsy wasdumnee i
91y 61 DUlY uasdisldreiiouninnit 4,000 USD Fuly dwuszdunisfinu wuiranlvgsn
n1U3ane3 wasidenin wnaviend Jadediudszaunisnain wuin dnvieadierdiuinele
mudRYFuTIAIINTIgn sesaafe Mundndas suteamiesnisindiviig dunisdaasy
nsmane anuasu Jadeildldduaiuyssaunianisnain wudn dnvieadiedlianuddysuriig
figanniian sesasnie funguineds uagdunmsauuiauruds audRy duaufimelaves
thveafieriddeuinsngluiinusumdansdiin i szdvanuiianelavesinvioniion s
msuinsluesiineglusyfusniian sesasn fie fMunsusmsvemiingu wazsudssuieay
avanneng 9 ngluiiinusy sudidu dnveadieadesnisiifinsiiunielufinnusu

WU audeants windwiinds eglusedutiunans sesaan Ao waududuluviosdn A
Aaiuvdsnslduinsiiinusy wulh sefuanuAniuesinvieafisvdsnsldunsinnus i
TazuusihiinusisdliiudBunieauiisinedluseduinniian sesaan fe danufielalaesiusie
fiin wazagndualduimsfiinusudnada aadid
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ABSTRACT

Because of the natural beauty that has attracted millions of foreigners to Thailand,
tourism industry has grown rapidly over the years. Many people have considered foreign
senior travelers as a niche market. This research aims to explore factors that influence
foreign travelers, particularly the elderly, in choosing accommodation in Amphoe Muang,
Nongkhai Province. There are three objectives to this research: 1) to analyze marketing mix
factors and non-marketing mix factors that influence on decision-making in accommodation
selection; 2) to analyze customer satisfaction; and 3) to determine factors for repeated
customers.

This research, surveyed 400 foreign senior tourists, to determine factors in
accommodation selection and factors for loyal customers. Various methodologies are
performed in this research including t-test, f-test, descriptive analysis, inferential statistics,
and multiple regression.

The most important marketing factor that influences foreign senior tourists is price.
The non-marketing factor that motivate tourists’ preference on accommodation selection is
the location. To cater the niche market of seniors, this research suggests that price should
be clearly stated and the direction to accommodation should be easily understood.

Keywords: Foreign senior travelers marketing mix factors non-marketing mix factors

customer satisfaction factors for repeated customers

uni

msveafisrvesusumdlneifugnamnssumiafifinsiasgiivlnedseiosnlnonasn
warflaudrfgylasifiniuededoiides ifeiflouiuiasugialnesinvesdsyine Tnafian
9MAIMNIIUNITofiuafidiyadn GDP Tudndrufidoutregedilaun arvfiinende
(Accommodation for Tourist) U3NM30IMNTHaTIA3 B (Food and beverage servicing industry)
warusnsiilueniznsduesUsemelng (Country-specific tourism industries) L% @U1 UIRLNY
ne 1Wudu Fadunsadreseldndnlifulszne waznelhiAanisnszaeneldlugninis
AAeNTY iEeyNvuseg Aiduunasiouiley M lsGuumpdeu LLawmsJaiNmﬁuwLLaviwléﬂm
auluiud uazvhldAamsianwazensefuesugivvesiuiidy «

Fonvanuesaadudossunusuilswsldlag Wudszggillonissdunsifiomaitues
assusgszrsulaeUszrruan (@UU. an) deisnnidesueineyszinmu3o Alawnsiaed
avnufinsnnlng-aridoussninaes uazdnifudlosieadierfidrdyansadumetalvanld
Tneazmn wazdududauivesiioniiidumsniondismmeuiaufausssuUsymduazionssu
Tusmaniu Tusutng undsieafisinissssued Aeeadefiuywdadiedu dsingnisainig
s35uvR Tiddfmianuesmsuazdududmindldsunsindusuaininerasnisvendieives
fnsUszmARe( MODERN MATURITY, 2001) Wiiluidlosunegdusu 7 ves 1 1u 10 Guauﬁaqﬁﬁﬁqﬂiu
Tan dwfuiivnewituggeeyly
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Uszrnslaniuuldufistuesasioidies  warlassaireesszanslaniinisudsundas
namAeUsEIINTIEgely (eny 60 TAulY) ddaduiviuludaniifinduandosay 10.1 Tud 2543
Hudesay 15.0 Tl 2568 uandiiuin lassadswesdszansmiadasunnlassaiisuszvinsie
dnluafnidulszensTogeony viiedsaugeongluounan fauisiasaglinuddyuasiaun
gaMnTIIMIviBATiEIiuigg s ganuazmnausLagiiinauUasndelruidnyion il
Hasenglésumnuilawelagean wsenguigeegiduyanaieglutisinBomoignisinau vl
narslumsriAanssusine Idegsdasuias saddinarlunmsipiumsiondiomnniy warNgy
o019 fafaRmsvieiuimngisguandlidunafouvioneeiing dadusielén
:uum Svidsliiufvavaudiud Surliinviesilenduilfddunslddeiionsvendlen de
Wil nauiinvieaflendgeongiadunguithmnedunmsviesleafiddquesussmdlneBnngy

Fomguail §ideTsaulafnyvuies “Hadulunisideniiinusuvestdnviondieadaseny
312619978 lundneifies Smianussaie” ieduasugsiafinusudarluunsineiiles
Fmanuesane wazanmsaunlilunsnsedliiRnnsdinusy e liinvieaiieaggeoiein
arusgitlauarfionela shliAemandumdrrudanmslsrernailunadiinuiutu viewmun
undunsinszerenn dsdoyaiilfeziudeyaiidrdndeionisdner srudadunisduaiunig
vieafleivesiinvieadisadgieny enswwuiuazUiulgeUuuunsuinisve slinusLazanuf
finusy sudulseleviseduszneunisgsfiadiinusy fidesnsuszneugsiefivinusy naonaugi
Readesldlfidunuimdunsliuinsdnvieniiedldftdu waniosteluiagtuimiauaau
mATeRAnTesiuinvieaiefgiogluimiavuesmesiuisdmindug Sadummmadnusznns
wilsivilgideiiaudesnsiesfnyidoiiieth luldusslevllunsiauinagys daudszanms
msnaeuaglilidulszanmanisnaniiiouiulaonadesfuiinvieafiedgieny saufea i
wolasionsliudnsifinvesinvienivasenisliuinisdgeens leysugshaniinusaliiAnniiu
aonadosiuanmesygislutlagtunariilugnsdnduladeniivinusuldesnaiussansnm

NUNIUITIUNTTH
Kotler (1986) lalvianumungvasdiudssauninisnaindl nuneds Jadenseynves
fusiianssamuelinissnain Ssissautuiieausiniudoinisvesgnlusanaitiming
dauuszaunenisnan Useneudeyndsiinsninalunisadisanudeanisdely
wanfau uilnovhldeuudseandu udndnst (Product) 517 (Price) anuiisiuing (Place) uaz
AsANAINNINAIR (Promotion) duUsvauia 4 Usnsenaiienindiuszaumisnisnann 4’Ps
(The four Ps of the Marketing Mix) Fauszneumeeazidun fil (@3u1, U 130)
1. wAnfas (Product) ludsfianansnaussausifuuasausionises
uywdld wanfasienrardinuanifdudsdidudodiuas fudodlld ndnie Wuldiduduazuing
drulsznauveINansig Usenaume fMnansiae MIuTsgiuvie aun1agiila waviuny
2. 510 (Price) \hudsfimusyarlunisuaniudeu viousnsluguiiums
HuduAnriuiimsimuana Wlsuisuaznagndsingg Tunsimuasia

3. NMSIRIMUIENTRARIUNTMUNE (Place or Distribution) 1uRaNIsUA1TU
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wan fausifiazagoongaataiivane egaslsfnu diudseauildlédnuefanisfiarsananiud
Smheusegader uidunsfiansaningdmmieiuiinarmieliedndls wazdinmsindeud
dufedisls safulunnimandasieanuie (Placing The Product) azUsznaudae 2 g Fas
571 daudszanlun1sdnd ving (Distribution Mix)

4. msdaEINInaIn (Promotion) WunsAnsedeasszuins@mineuas
nan Whvnevewdniug Ineilinguszasrlunisudstnas vsetngdlmiaiauad wagngingsy
firseniste msduasuniseaaduiladdyussnmsnicdunsueduierails 4 Fansiet
Fa5130n17 drmvszaunisdaaiunisnan (Promotion Mix) n3edrulszanlunisinsedeans
(Communication Mix)

W quasey (2555) Idndmlian tadeiidmaredvinavesnduinsdatu amnugunssves
Svswaiinduénsdaiivenginssufuilae Juegiusssumivesjuilnausazauuardudiieadasiu
Hadusudany dadeiidinasrodninavosnguénediuseiiufiunaulalaun Yeyauazuszaunisal
dmsuguilandilduinsuudtnliveduinwainlas udauilifiuszaunisal mdeyaldein
visolidedelawan fuslanasiuudlifufiosvefuuzihangdu (Majumdar,2010,P.143)

a o

A guae,ua. wasduiu wenules (2527) lateuguasdidanisvisaiies 31 feaay

o
[%

Ussaunazdeiuiununilaiiedeuinmioniion dmiuveadfieriguasdnisvioniioafiddai
Svdnasenginssundenlduinislsusuvestinvieadion Insagiinsionsandoyaiivadosiunis
Wouwsu Mefinsfiansandetadosine q fe Yadududssiuneauasain Jadedunisieusures
wifnauvdeuinis Yadefussuuinmamnuvasade Jadesuanwiesin Jadesuieldesweosd
iin uagtadednuatetieauvesiiin lasfisasdon deil

1. Jadusudssnneauazan iinusufidssnneanuazmnegnafisunden wans
falomansgsiia inszreliiAnAnuazmnaunsungndviowaniuniin lufitnedainnusuiinas
S1uneIAzaINGNg 1 1wy donutudis asgdieth Uinsdnda uinmsduaun vinisdueside
S Wusu Fadudedegarnuailavesgnivdoduilaalunsdaaulauiliuinsvedlsausuiia
1N

2. Yaduiumsdeusuremdnaulaznisuinig Wumhladdglunsediuenu
Frumsliuznis demsliuimsdifiansnismeusy Sserdelusivemmdneu arwguaianlaldves
wilnu swirnuaaeilasInEIlun U uR

3. Yadudusnsariin fuslnausasauiisefuneldfiunndnafusitlilonialy
msidenldusmsiiinusuunndnaiu saudaannamelalunsineiielilfszdunt suinsauanu
AoINTveIgNAMIBINlEUIANT

4. Yaduenuszuuinwinuvasady Lﬁuﬁaﬁﬂu%mﬂiqLLimé’aﬂﬁmmﬁwﬁmLﬁu
fiawiioliAnanulasadoudfunliuinig uaziinmsnioundeusgiaue iieliAnmaundotiolu
anuiuayIuInIg

5.J3dganuan niosin vanedsludiuanuaroinvesiasin Anuvasaluse dene
SNENAYAIN WALUTTLINAR

6. Uadesnudeidodsausy Wuladeonieifuninus 14Usznounsdnaulaidon
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fvinusy Feiwnusuiiteldesdendidssrursanuazmniifisunion Juivlidnveafiendenld
U3msTinuIE
7. Yadufrunsuimsdamsfiiuszansam Wudnadeidnasionisindula

Fonlduing edinmsuimsdanisiidussuu ldfamanuneludmestinaunnszdy ifevinli
AnAnuUserivlaungunlduInig

dinaunisvieaiien (2551) dnvieaitenfgeengdunguaiiuualduluns wulamasy
pannnsviendiel ustinviondeanduiifidedanisdinusnenie iesannidlering ogeengiaminis
masnussevesigiengazidonnosas lnslamizeg1sBsmnundausuazariashivesinie
antfosas i lvinsiedeulmuarniamssdalddunn fedrfasenaniaduguassadmiy
tvieafleadgrorgdoulduinmanieluiivn fedu glduimafifnamsnsemindsauddyuesnds
fnveaifienfgeony sonsdaaiunazaiuayulifanimuindey dsd1ursauazain uagnis
Tansfionngauunggeoy esesfumaiiulmasinviendioanguil

11201 Funsaeu (2550 : 8) mnuilmeladurnuidnvideriauafsuuan Ayanaiireds
niluazuansosnin Tiun auveuwazneladiolduludsiinuiomnis axduniufimelavesusios
yaeagoufimuuanasiutueg funsldsumanovauss arufmelafatuideidiedsiuanuse
povauesAFBINTluAyanatiils

MnMsUmMurIsIansTideiy aunsnthdeyadiudin q Afedomniuuamly
nssniuedseluadelld Wy duundawazmquiiifeatestutlitedimussaunisnisnatn wu
Tadganundndue Jaderusa Jadeaudeanienisdndimiig uazdadenunisdauaiunisnain
faiignidadeililddmusraumamanann THud drungudnads Fuvhiadive funisauuiausuds
suvidatouwisarufimelavesineuilefigeenguiieminendnisliuing wasanudnudiu
vostinviondisaomandualiuimadnfiinusulunsinadies fminnuasais

U6 9AVINITIVY
1. Wiednwdadvdiudszaumenisnanuazadeiililddiutszaunisnmsnain Tunisidenii
finusuvestinvieadiedffgeengrisiiewnd luwmsineiiles Swmiamussae
2. Lﬁaﬁﬂmmmﬁawa%maaﬁfﬂﬁmLﬁsnQ’qamqﬁmamqmﬁ@iamw%msmduﬁﬁﬂLLsﬂuLw
UNDIDY JINIANUBIAY
3. diedhenzimiadsuienuianslagunisudnsvesiinnusuiidsasonisnduuildu3nng
F(PuAN)

3/Anliun1sIdeg

nauieganldlumsfnunidensell fe dnviesigidgeeeyisiwiienensisd 50 Yauly
MAUNILIvIBRNgIwasAnAAYREteY 1 Au Twwndneilins JIninnueInieg YuIRI9E
ansadwInlaananslinsvewndieg1ausesing ¥e9 W.G. Cochran lagmmunseRuaIAIy
4 O v PR = % 1Y) a o o -
Wesluseway 95 warszAumAMUARIAGeuToar 5 (faen MnalvdUnyw, 2549, wih 74) e
avaanlunisussiiiune warnsiasizideya fidedaldvunanguiiegiesianin 400 faeee lngld
Tnsduegrauutaudey (Accidental sampling) AulATILIUNGUAIRENATUNINTIWIUTIFBINT
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wdosioillilun1sideidunuuasuniu (Questionnaire)  Aifidnwazifuiauvuasuaiy
Uaneauaziuvasunaatsln Seszneulusmeteyadiuyanavesinvieadisn Jadudiuuszan
msnsnaalunsdendiinusuvesinvieniisn dadeililddiuuszaumanisnarnlunisideniisin
wsu anufenelaludunisuinisameluiiinusuvesinvioufisaniondenisldvinig aed
tvieaflrdesmafinfuasludiinusy uazanudndiundanisldvinsinnusuvesinvieadion
Ag9918919619918 Tuundnneiiies JainnueInig TaldaualusharAIUANL LaILEUne
A382m7gy S1uau 3 i Lilersiaaeumugndes thuuvasuamiiudeya 30 4 Pre-test an
ArsvimAinudede (Reliability) veauuvasualgdn Cronbach’s Alpha witiu 0.90 antu
thuuvasuaufinunmsnaaeuaumssuazauidedeliudluifudeyatungusedns uazdaiy
ssasvvasuauliluszuy dilunsiedeuanuauysaiuazaugniewdniluinssivssua
9adR Tiun affBmssaun wu fesay Alads Adnudenuunsgiu wavadmdsoyunu laud
t-test Wag F-test Uazadanisiasznldadifnisanneenvaauuudndimiuys (Enter Multiple

Regression Analysis)

NAN1338UaTaAUTIENE

HaN1TIATITEIUYAAA

wuhanduaunguiiegts anua 400 au @l dulinviondeafifinguussmadusiiin
oeflunivglsy Andudosay 63.5 Wuewne Andudosay 84.0 uaxiiony 01y 61 Truld Andu
Yovay 6.0 warilsgldseimauninnii 4,000 USD tull Andutesas 30.3 dwdusesunmsinm
wudmlngenituSyaes Andudesar 41.3 wanideniin inaviiend au Anludesas 49.8

NaMTAATIIIEUEILUsTEINIaNsAAaTunsEniwNLTY

wuszdumudfyvesididiulsraunnisaatafiiavsnasenisdnduladendinnusy
yostinviendioaffgeorgrmaluasuniiles diamussneeglusziuddaminiian Ae sy
901 (X = 3.62) 5090901 D FunAnSTel (X = 350 ) fuvessmsdndiminevideanuiide
dmine (x = 3.47) uaztiosiign Ao sumsduadunmnain (x = 3.06) muadu uagilaade
Tnannsaneglusedvin (x = 3.41)

nansiiamziduililidrulssaunanisaaalunisideniiinusy

wuszRumudfyvectatefililddiuszaumnsnisraiafifdvinasenisinduladent
finusuvestinvieadioagfgeengrimenaluasuneides daiavuesang Fruvhiafifa(x = 3.48)
agluszAuANMUAIAYTEAUNIN S99 AD AUNENENEY (X = 3.22) LA¥AUNITANLIANULES
(x = 3.12) muddu uaziidadelasnmsimegluszdutiunans (X = 3.27)

nansAzideyannuiianelovesinvieaiioageengiisiveusnisnieluiiinusy

wuisesumuileswelavesinvieadivadgsenguisaaiiidenisuinmsmeluiiin usily
wagineiiles Samiavussane eglusefuanniign fe sunisuinslusiesin ( X =421 )
sesawn Ae sumsuimsvamdnau ( X = 3.98) uassudsdemnuagainme q agluiivn

st (X = 3.38) mudwiu uazdlianedslaen msinegluszauiin ( x = 3.85)
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HanTIATIEIdayanuRaTuraInIslduSnIsinnusy
M19197 1 : NFIATIwINTanneenamLuudIils Jadeursaufianeladiunisusnisnin
wsufdasan1snauLnlduINsEIvestinvie ey

Dependent variable nsndunldu3nns
Independent varialbles AnuRanelasuNITUSMITINTNNU(K,) ANuRsnelamunsuing
oan(x,) amnufswelasudsmneeuazening qaneluiesin(c)

Prediction: Goodness-of-Fit
Multiple R 909°
R Square .867
Adjusted R Square 861
Standard Error 720
Analysis of Degree of Freedom Sum of Squares Mean Square
Variance
Regression 3 41.254 13.751
Residual 393 205.542 0.519
F = 26.493 Sig. F=.000
Durbin-Watson 1.726
Explanation : Variables in the Equation

Independent Variable Unstandardize Standardized T-value Sig.

d Coefficient
Coefficients (Beta)
(B)

fpsil (Constant) 2.184 - 9.345 000
FUNTUSISVBINTINIU(K,) 218 .202 3.133 .002
FUNITUTANTHBINN(X,) 255 232 3731 .000
Fuds e azmneg qaeluieain(x,) 125 027 2.528 032

Collinearity Diagnostics Tolerance Variable Inflation Condition Index

Factor (VIF)

A (Constant) - - 1.000
FUAITUTNSVOINTNIU(X,) .508 1.970 10.176
FUNNTUSNNSTRINN(X,) 543 1.843 15.112
fuAssnneeazanang qaneluiesin(x) 819 1.220 20.209

UM ** Uiasanufgiuvan (Hy) WeseauliedAnieadia (Sig) IAdesnin 0.05

91915797 1 WU 99081 B, = 0218 dsiiAnduuan esurgldiauiewelagiunig
Usmsveantinay fvsnanisuandenisnduanldusnisen demneanudn ntnvieadisfiany
fanelagrunisusmsvesniinausniy Aazdwalinisnduanldusnisen uintunnuluge

990 B, = 0.255 Feilanfuuan ssunelaianufianelagiunisusnisesin danswa
MavaInAensnauLTIFUINIE Seneanain windnvisaiieniinnufanelagunisusnnsiesin
1ntu Asvdawalinisndunnldusnisen sndunaluae

A B, = 0.125 Fafanduuan adugldienufiaweladudsiuieanuazaindigeg
meluresitn fBvsnaniauinsemsnduanlduinisen  Fwmaneanudn mntnvieadieadinnuds
welasudssnneeuasmnsegnelufesinuinty fevdemalinisnduulduinigen wndumy
Tuae
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Weonansandadens 3 wudn anuianalasiunisusnisiesindaiudfyuinian
(Beta = .232) 599833179 ANTINSIAAIUNITUTNITV0INTNIIU (Beta = .202) SufUaIm Ao A
Nanelasudseusanugzainasgnieluesin (Beta = .027)

aAUsena

Mnmsfnw Jedelumsideniinusuvesinvieadiondigeergrealunsuneiies
Favdanussans aunsneAuseamuRanITIeEEdoyamuIngUszasdnIde Hsd

1. Jadvdudszanmanisnaialunsidendiinusy wui fanadelaenmsmegluszdu
110 efiansanlusesunuiy dnveaiierlvanudidgludiusan uinfige Aesiaviesin
wanganfuiiaiiss sesasn Ao Fundnduet Aoanmuindouvesiiinusy Auremisnisda
F1mie Ao msvesiesinliazainlaaseiuiiiusy uazdunsdsaiunsnain Aonisidiuan
dwdugnmilidninszezenmsofnusudunyany nansidedisiuaonadesiu iosiie Sosuvs
(2551)7muindadefiinaienindenlduinsiinusumunseuunAndadsdiuuszaumianisnain
(@ps)  wudr lunmsameglusefuunn uazaenndostu Anddnd lusidal (2553)inudn Jade
Rerfuiindnadenisdaduladeniiinluamsameglussduun lnetdnvieadiedliaudifyiu
Hadesuynnansgeiign se9aunAeMuUNdNgILNIINIBATN FIUTIAT FUNTEUIUANT FIUNT
AUESUNINAIN ATUNEATTILATAIUYDIMNINITINTINUIY MIUEIRY

2. Yadeilillidrudsranmemsnanlunisideniiinusy wui Anadslaenimsauoglu
sefuUtunans definnsanlusediunud dnvieadienlfanudidyluduiiadids sndae
99091 Ae ungudeda uavtesiian Ao Funisauunauvuds namsidededuasnadesiu
a51ad Ay (2551) finu ftladeduriniedss Wuiladefifidninadensdnauladondiinusy
YostinvieaiienraisUssmaluseiuain Lavaenndnatu Lee, Reynolds, Kenon (2003) wu11 na
gmdvnanIsman 3 susuusnidesninnldlumsianisuimsgsesuiiinldun msusnauinse
Un (98.9%) ssINnguvementsdn (97.7%) ilewhednvisafiondunguigeeny uazidu
y1iend hifsasuddiuiiisiesmsiinusuifinafunadioonazmnuazianuvasade oy
Tndviadia ansnsaiumadiesn videludsanuiviesilenlfazaan

3. Yadewisenudiawelavestinvieufienifiieuinmsaeluiinusumdsnmsidinusy wud
Anadelnsnmsmeglusziuinn Weinsanlusosuwuin dnvieadiedliamdifglusuns
Unsluviesinuiniian sesasn Ao funisusnisvesniinny wastlesiian Ae fudsdiuisany
agaaning o agluiinusy nan1sidedeiuaenndestu ngauiva) yayde (2555) F1u wui 1.
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Uszaunisaluasauddnseunasviondivivesmey waznisussifiunnuiianslafuguain/avane
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ABSTRACT

This research has the objectives of this research were to: (1) assess the potential of
community and tourism impact within physical, environment, social and culture, and the health
assessment, and (2) explore the tourism area based management within host community and

stakeholders in relation to the Carrying Capacity for community based tourism management.
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The scope of research study has limited to the community based tourism at Baan Mae
Kampong, Mae-On District, Chiang Mai. The research study use the mixed method both
quantitative and qualitative research method. The research tools used to collect data were
questionnaire (opinion survey) through tourist’s satisfaction toward the perception perceived
from the community tourism, and tour operator’s opinion survey within community and from
outside community. And also collected the opinion survey of psychological and healthy
assessment through the member of Home stay group by in depth Interview and focus sroup
meeting. A sample of tourists was drawn using as accidental sampling from the sampling frame.
Evaluation data were obtained from both Thai and International tourists of the chosen.

The results indicated that: the community has the potential tourism management and
involving the tourism impact toward the community. In aspects of the physical, environmental,
and social, cultural and health/wellness by scheduling capabilities, support for community-
based tourism in various ways. Define tourism management regulation by measures to manage
community-based tourism management by the application of the carrying capacity assessment
concept from the recreational areas management in the National Park for using as guideline for
community based tourism management involving Carrying Capacity sustainability management.

Keywords: Tourism Carrying Capacity, Community Based Tourism-CBT, Baan Mae

Kampong
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THE COMPETENCY OF THE BUSINESS OF SMALL HOTEL
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unfnge
nFITeses aussauzmsUszneugsnalsusurundnlugarsugianavia dinguszasdnis

q
= 1%

3o Ao 1) iileAnwianssauzvesiUsznaugsialsusuvuindnludagiu 2) iiea¥1sguuuy
ausI0UzeIRUsTNaUTIAALSTHVWIAENgALAT YRR F5ATuN15IdY wialu 2 fumau
1 dumeudl 1 AnviftelilfundssUuuuanssourvosisznoussialsssurumdn ndudegng
fldlunsdinwde fusznevgsialsusurumdndiuiu 50 au suseudl 2 MansavasuzUiuy
aussauzveUsznougsnalssusurwinanlagldisnisaunuingu (focus eroup interview) fiu
tinivnis uasfidevgiitelvldsuiuuaussousvesnisUsznoussialsausuvunadnlugaaviadi
annsathlUldduguszneunsgsfalsausuvuinidnldads  $1uou 8 v iileagudeyauazls
ANTIOULVDIUTTNOUTIANTIUTNIIALEN NAN1TIT NUTT AUTTOULLAZIULUUALTIOULDIY
Usgneussialsausuunmdn Uszneuse 3 su liud (1) aussouzsunsdnnisifsdtuaues (2)
aussougiudanistdu (3) shumsdamsiientugsia

Y

AENARY: ausTaus LSsHULIALEN BawsEgianavia

ABSTRACT

The objective of The competency of the business of small hotel in digital
economy age were; 1) To study entrepreneurs competency of small hotel at the
present. 2) To create entrepreneurs competency of small hotel model. Research
methodology divide 2 steps as the objectives. First step : Researcher used in-depth
interview with 50 entrepreneurs of small hotel in Thailand and Second step
Researcher used focus group interview with academician and small hotel specialists.
This research found entrepreneurs competency and model of competency of small
hotel that consist of; (1) Knowing and Managing Yourself (2) Knowing and Managing Others
and (3) Knowing and Managing Business

Keywords: competency, small hotel, digital economy age
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aussnuzvesusznavgsfafiotnduuantiddnduiugudmiviiezsznovandn
duianssauzdnaiinannsBouiiasdfudsuiniduvemuesdldifinannsiimsaissdus
[esegraiernfiguszneunisazdesitunfuguassainag inaneiiierinie sdnsvesauliiegson
waziasaivlalulfuasidesanigmvioguassasiieg laimmsagﬂmmmimﬁlﬁd’;wﬁwﬁaﬁgu
fuszneunisazfosansnsasedviodundaldfunnaniunisaifaussaurvesiusznougsnad
uansafuAamsavilvUsznevgsisauniasrauanudnialuvasiidnaundeilidaussaus
TugfgewszauaudumanieUsyaunnudniatosnia

geRvlsausuvadndudngsietildiunissessuaninamuegosdiuiuinn Fadunas
Mnmamseniivessanalneisnsnmafulafifinty nsuniseniion nsensasnmsvendien
uazfiun (2558) IdsremagUaniunisainisviendiendudifeunnsiey Safeufiquisu 2558 i
Unvieafiensiuiu 14,861,443 auvengsidesas 29.50 9n91anaR iU sUTRIuLN Veued
seldanmsviesfienilyadviiiu 697,478.64 uum venefifesas 29.69 MntisianAEITy
yosUfikuaN andiuiuunltiunanmsieniieaigeiuil ilvigsialswsuilenmaiiasveesaainiy
paludae dedufuimslsmsudndudeasiommion Tunsiauanssougeud anudeg
inwe wagAUEIN1505A199 Tun1sUTIISISans

Fadumsnengumanssougdmiumadufusznevssfaiitastaelifusenaunislssusy
vadninnundoslunssiduendniasdulssloniosadsdensainsanudiianniuuagaae
Tigazisuvihudefuszneuselniléilonansisaeunnautivesnuiosuazifunstesiuviean
Hopmarudumaivessstalddnmamiailinsuiaussausvesiusznougsalsausuvunadniile
IsuLiJuLLm1/1wﬂumswmmammu“mﬂmwmLﬂuiwﬁiﬂaaasamLLa wulala uaﬂmﬂumiwsw
ruazgadesvasmuaiiodulstlenison siauinusuasamuannso i v
GRGLY mmmwvﬂmuLUuUsﬂwumamswmmammuummymmugﬂsuﬂauqimiiqmmmmaﬂ
TiAgstusioluluowan

NUNIUIIIUNIFU
<
1. Ii\‘]LL'i&l’U‘u']ﬂLaﬂ
. v A o I3 v I3
Timothy and Teye (2009) lalsmnuvanevaslsausuinnvuindnliin lsasuvunndn

<

Ul SUNTINUIUADINNASA 1-20 1199 TID1INUBTINDY ﬁﬁmwu B&B (bed and breakfast) &4

<

Guifinuuadniivimsvesinuazemsdlilusinvesiesin Mnuuumudy (pension) Fadu
fnuuulduinisorfeegluemsieadiuidives Immwwauﬂwmﬂ IR VIETE
TAIUSTTUTUUN ‘Viiaiamama (Home stay) uena1nii asneslsausulng (2553) lénanaslsousy
yuadnludemessruumauimsnud Wumsuimsoussuudasy Aedulsusuiidveady
fuivnsies Fennawsiadunisuimsnunuueseussh  Tswsudivimsaulussuudasydiuunn
anansonuldluflondnquagluguey 39 ngugndnAezumnsiisnnlssusuifinsuimsnuwuudug
tudeglduimsindonnsuinsiidudd  Seulssusuiiiondnuaiduvesmues Jaendnual
fanamornduiFesosanuiisa n1suinms warniseenuuulsausy Famsuimselsauslussuud

Ausmsseadudifieudanuannsaluaieiiu Mwinven1suims MIujiinis eseinuuin
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voslsausunazdssnngnuazaniditn Jslisudufesorfodmundnauinifuly waglu
swaslsausufiinawadndeaiinisusudludesmsudmsdanisidussansamanntugy  ald
Preluduuseny ewns wdeshu uasndanuiliiutuilifesedemeianazszuunsniunuii
uiognslsfiny  Tsswsuruadnifinnnuadesduinnitlunisufudifufvanisiasegiaiinng
Waruulasmasanan Sssonadesiuousnssa auadan (2552) ind1adn Tssusuvwmdndulsausy
Aduyuliann wiasumsiuanuanaiisassdlunisalediuanin uaznsldlaludesinng 39
Hunmseendmiumsudsiuiulsausuiaietns (Chain Hotel) il unayuuaznisnainuinnii wag
pevaussfdinsALduTinvesinviondiergalmilddindy  lsawsuvuimdnienarodulsusy
maden dmsuliniunsgalmiiuaamnuszaunsalfiunneig
2. UUIRAATNTIOUL
MIULUIAAYD Parry (1997, p. 128) WANUNNNEVRIATIN aUTTaUL AiD NGUVDIAIINS
(Knowledge) ¥inwg (Skill) wazandnway (Attributes) MAgadostu Talnansgnudesundnyes
Fundsnunieq Sarnuduiusiunanuvesiunianuiug wavaunsatana wWisuiilsuiu
wnssuiufiveniunasdudefiannsaaiuaduldlaenunisinousuuagnisiam lagnisi
yaeaaziingAnssulunisvinuegndlatuduegfuanuansnvessuntsny Ssannsnosusld
Tneldiuuuniviuds lud arws sinwe (duflogmilen) uasandnuuzdug @uitegliii) 7
ABIN13VRIMLMLIY InglanieAnanyyasyana (Characteristics of a person) @u13aLley
onuldRauriausTuly Fesvenfmgingsn vinue Teanunsaiald uarldlunmsvhauldussars
d13a (Green, 1999, p. 5) uazdupuandAfiyaradududosiiiielvamnsavianuldedisdl
Usednsnw (Sherman, 2004, p. 215)
2.1 ANUAIAYVBIENTTAUL

aussnuL ¥3e Competency WuunAniifienuddregrannlumsiamyaains
neluesAng ?fammﬁﬁaﬂaﬂLLmﬁmﬁUwﬂawﬁumﬂﬂﬁaﬁﬁagmmanszmi 9 uIAIVY wauves
(2550, %1 260-261) TiAnudAyresaNssauynse Competency ﬁﬁ@iamiﬂﬁﬁammmwﬁmm
LAZBIANS Lok

1. PrwaduaglisitTavdnvemanu (KPls) vssaiwane

2. PWUHUANTIURITEAUANLAINNTOVEINULES

3. Tgusglamilunsiauinisdanistneusulvnntdnaulusadng

a. Yesfuilvnaruinainluavganiissogiuien szdeinisiananusae
Competency udasliannsansiaaeuliimdnnuauiudszauanyddalunuiauvemy
N IEmle

5. Faglviiansuaevasulig Organization competency %mﬂmﬂiﬂz\‘iaﬂﬁﬂ‘iﬁh\‘i
U$u Competency vasnuadlidntunanuiiesdnsdesnisnaenian Jslussezen Auzdmaliiin
Hu Competency wmzesdnsiiueg luswian

naMlein ANdIAYYRIENTIaUY Wie Competency anunsathluldlunisuinisau
wazasdnsldognadivszanan nieuiansavilviyrainsussaaulddniaediedanningald ne
nsldiasesilolunsiaunuywd Wy nsarussgddalasisnistisataiionsedulinig nauds
Anunmaasnuoteenuildnulaegdivssdnsam
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2.2 99AUTENDUVRIANTIOUE
tnirnslduunussanvosaussoug ey fuanummnzadlunsilulsy

09FnIAeY eludspimAuazineUszne 1ng auiAunsTANTSTesEnsEeI3nT (AMA: The American
Management Association Management, 2008, pp. 277-322) laesulefslunalun1susnsinnig
Wounaussaurvei1 (Development Competency Leadership Model) FauuseadUsznaunes
aussouzeanlu 3 du ldun (1) duniss wardnnIsiAeaiunwes (Knowing and Managing
Yourself) (2) Aun153 LLaz%’mﬂmﬁ'mﬁ’wﬁu (Knowing and Managing Others) k¢ (3) A1UN153
LLazﬁjﬂﬂﬁLﬁmﬁUﬁiﬁﬂ (Knovving and Managing Business)

2.3 amsnuuwumwmmmmﬂmmamwmLsa uardumavasUIENaUNIS

ausInuriuguitnudderud s uasduva 1uamﬂmaa 3 Usznis (19
Wd avniagat, 2546) laun

1) mstmusidmnefidaiauvessinies meldruaenadesiuanuamnsauay
n3nensfitlegudaifumutmneiingi

2) dumnagnsnaglulsiatmne

3) aunsaldnagnsdiiimuetu IFogauiiase

§1u1a Bswadly (2549) Ieasuuundn vesaRinudu uasfuniiss Aldesursiisians
Wy madsEneumakagdiiiulisinuastesiusznounts  fuszauanudniianisusznoude
Anaulfi fwiolud

1) MsdTuAUINIg

2) fimnudinney

3) fiusalaseusufunuidedunndu

uenaNi 9Nn1sAnYIReNITUTENeUNSTY SULUUBmguilunsinwiiieiian
fe fusznoumafuanvgiviliiAanisuszneuns viensuszneuniaduunuimmiing ves
AUsENEUNTS

2.4 Baswauaussauzanudugusznaunis

Fasiaunaussauy aunsalisuiuusieiBnisiineusy dailnaneislaun (ufvia
Wﬂﬁfﬂmiyﬂﬁ, 2556, £14993711 DeSimone & Harris, 1998; Joy-Matthews, Megginson & Surtees,
2004; Mankin, 2009)

1. nsussens (Lecture) unisesuisidemansslned] Weamaiansides By
MsAoasLUUIAABINANeINT  giila wienalalendlvdnasildmuannamngan g
vde AliiunsufoR wazdmunguiidneusudaumnn uaziinardida

2. M3815% (Demonstration) Wun1sasnsmnudlamenisuanddiniiuisnig UUR
T3 Fwnzdmiy mMsUfiRnuidesnsnaasniogs uaziawaiatiesiian

3. MsfneusdeUFtRn1g (Workshop training) ifunseusuilldnisussens a1sy
A1u3 wieudunislvigiinsuniineusuldndnnaundeainnisussens lage1inseyana n3e
Hungu Fsaulifidsunsiinovsufienud wasvinurlumsufiRnuimuiaiesineeluns
i duiiusiuiu
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4. M3seauaND (Brainstorming)  tJunsnszAulifidnsunsiineusunans A
AnviuluBodazemiedidasy uasiandadenlaidssinann vielaensdndulaveuims
Fiazaaturnmsinndinsaiann §idusyn viedfoutinnu mzdmiunisinldanudn
061985198937 (Creative thinking) lilensaun Usuuss udly Jaymenag

5. M3eAUTIY (Discussion) LHumsnszdulsifidrfunsiineusunaniudou mnu
Aauiu uazUszaunmsniteriunasfu Annsiiesed wasdunseideideidy wagmanivnvesiiym
iiothumdoasy viedeiausuugiiniu ferdunisiiniinwznisAndainingiansal (Critical
thinking)

6. msldnsdifinu (Case study) WWunsenyUssiiuddnyiiiatuasandoulduiy
Tnomsiiasgh uazdannei lemaauds uazqndeu Tuddlemariauiuazguassavesnsdinu
th wagihausulglunislesdudan wasTauIn15UYIRULDY LaZDIANT Bdmnzdmsuin
VinwensAneUszend (Applied thinking) LLasmiﬁm%agimﬂmﬁamﬁﬁwmmﬂ{]cymﬁl,ﬁm%u
939

7. msinousuwazUFRam (On the Job Training) fie Msfiffisdutiym susw
flsdsdutinmmieuiunsufonuats Bildumaduyuinuenisufoinu eanaufianaiadi
1Ty

8. N3ANwIgNU (Field Trip) Ao MsluAnwgauainanulfifiauase lagd
fussneUsenou ToRdTrusrasdiioifiussaumsallifudidsuausy

UIZAIAVBINIGIVY

nM53381309 aussnugmsUsznevgsialsausuvuiadnlugaasugiande  Iddmun
Tnqusrasdniside Tl

1. ilofnunanssauresifUsznaugsialsausuvunadniutiogiu

Y

2. WieaseguihuUanssour eI UTTNoUgs AT ILIMAENYALAITEEAIRRYE

A5ANlun1539Y

fuppudl 1 Hunsinviilelilfundesuuuuanssousfifidnenmuosisznoussialseusy
yuindn nauiegeildlunsnwide fuszneussialssusuvuiaidndiuiu 50 au 9ndandn
vieuflen 10 Sming az 5 Tsausuq az 1 au Ing3Bn1sidenuuuianizianzas (purposive sampling)
Taelduuudunvaiffilassaiiefiaiannnsmumussanssuuazaideiiietes iiudeyalee
M3dunwaldedn (in-depth interview) AugUsznaugsialsasuvuadndiuu 50 au 9ndawin
vieuflen 10 Sming az 5 Tsausuq az 1 au ngFSmsidonuuuianizianzas (purposive sampling)
LLaﬁmsflzﬁ%’agaL%uﬁam (content  analysis) 3INNTENIAIY LLazaEUUszLﬁuLﬁalé’gmmu
ANTIOULVBIUTENDUTINNTUIUVUIALEN

fupaufl 2 nsnTRABUIULLVANTIOUEYRIUTTNougIRal SNt aldnTasld 5
aunungy (focus group) AUTINIYINTG LLang%EJ’JGU’]QJJLﬁaImﬁEULLUUﬂNi’iﬂuz“Uaﬂﬂ’]'ﬁﬂi%ﬂﬁ]‘Uﬁq’iﬁﬁ]
Tsausuwnmdnlugaddvaiannsahluldfugussneunisssialsusuvumdnlaata d1ou 8 vy
iieagutoyauasldaussouzveaiusznougsialsausuvuiaidn
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HaN15IVBUATaNUTIENA

Sumeudl 1 ileneutnnUszasddoed 1 iofnwiaussourveaUsznaugsivlausurunmidn
Tutagiu {Ideveasunansidueendu 2 dw

dudl 1 aussouzvesiusznaugsielsausurmadnludendy  9nnsiiudeyaainnis
dunwaldedn (in-depth interview) AUNUsZNOUFINALTUINVUIAENTINAL 50 AW 91NTandn
viouflen 10 Smin Tnouvsaussouzoandu 3 fu fe

(1) aussauzvesgsznaugsielsausuvuindnluiegiu  dunisdamsifetunues
Usenausie  1.1) msiauinuesdiulngiinainnisiseuianyszaunisal 1.2) n15eausunis
Wasuulas 1.3) fnnundiiesides 1.4) muauesualléd 1.5) Seuinaondsluly egraaueuas
pasAna 1.6) yadnamiidefemnzaniunsiduiuszneuns 1.7) Tlanmsuinis

(2) aussauzvRaUsznougIAalsusuvuaEnlutlagty sudansidu Uszneuse 2.1) 19
wedauazmaluladlumsdeanstugduldifuednsi  2.2) wlaldsioflidafutym 2.3) Waun
AlAdeRuTyYn

(3) sunsianiafedfugsie Uszneusne  3.1) Wunisquanazienlaldgndn  3.2) 19
walulag Adnealunismanailvil wagshwigiugnAnm

dufl 2 aussaurvesiuszneunslsusuruadniidesianiie lhaeandesfugaAsugia

e
e

'
¥ % a

1) frudnnsiieriumies Asndudesiauinues uenmileainidnsiFoudionues 1ty
Seuiannuszaunisal nsassiinaedgn undumsiawiwaziseudanisidisindunuiniseusy
anu3lunisuszneugsiafumheuvieanausunsvieaiisanarlsusy WevilvinisGouduas
msRALIALIIANY SIRNATY

2) msdamsgdu fuszneugsielssusuvunadndnilngimsdosiinng vinwe Tunisuims
uarnIRALISNE N sIYusliNNTY Wy n1sdalasadisesinisfidaau nsdeaatannisiinlii
ands advayuligndne Wsumsiaunanesdng wionsnuaeuenliuindu wnninisaey
ULDINTD On the job Training

3) UNISUTMNTIANITEIANS JUsenaugsnalswsuvadndlng lfinsfimuanagns
LifinsauauaImt InennznagnsninITnag

funaufl 2 ileaisgUnuvansInuzYRUszneUs ATl st III IR ENgALAT YRRV
A98911N13N190599deUFURUVANT SaUTYRdUsTnaugsialsawsurwmdning L3S nsaunuingy
(focus group interview) FUNAvINT wariiieavigy WU JULUUANTINULYINTUTENBUTIAY
TsswsuvadnlugaddviafianmnsothlUldfufussnounisgsialsusumnadnldase asuldded

(1) aussouzvesUsznevgsnalsusmvuadniudogdy  Fumsdnnsifefuauies
Usznousne 1) msdadula 2) nmsldimalulafansauna 3) nsseuumsivdsuuvas 4) 3ela
U3 5) WaunnsBouinuiesedisdeiiios 6) manszmiinidenutes 7) auAndsuin uazued
lanluudd 8) a1z

(2) aussouzvesUsznougsivlswsurwimdniulagiudiunisdanisau Uszneuse 1)
nsdeans 2) MslAY waznsaeuy 3) madileludngdu 4) msadsiinau 5) msaaeetne 6)
NSUTMIANNTAKES
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(3) aussauzveUsznaugsialsawsuvwimdniulagiuiumsdanisgsin Uszneume
1) MINTPONRUULAENITIALASIATINBIANIT 2) NMITIANITHAIAUIATT 3) N1SIANITNTHEINTUYWE
4) Insun1egsie wazn1siu 5) nguuneuazainsgulsawsulng 6) n1sInnsdenagns 7)
winnssutiionisuedy 8) msdnnsmelulad 9) Wugnen 10) inweanudanaila
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ABSTRACT

The objective of this research is to: 1) study the strategic planning and management
of low-carbon tourism industry of Koh Mak’s community; 2) study the Koh Mak community’s
participation in low carbon tourism management; 3) study activities of Koh Mak communities
that prepare tourist sites to be carbon emission reduction zones; and 4) study problems and
obstacles of participation in low carbon tourism management of Koh Mak’s community. The
sampling consists of 228 residents in Kho Mak of quantitative analysis while a sample of 10
residents was a population of qualitative analysis Datas were analyzed to offer percentage,
distribution, frequency, average, and standard deviation. The following methodology and
application were employed: t-test, f-test, statistical analysis, and content analysis.

The finding indicates that the level of Koh Mak community’s participation in managing
low-carbon tourism are at mid-range. The overall activities that advocate low-carbon tourism
and energy-saving are at the highest level. However, there is a difference on a personal level to
advocate low-carbon tourism. The overall picture of community participation in managing low-
carbon tourism is scattered with statistical significant level of 0.05. The interview reveals that
communities which participate in low-carbon tourism activities have applied four criteria toward
their tourist business. The four criteria that tourist businesses have followed in reducing carbon
emission are 1) efficient energy use and renewable energy 2) using water wisely 3) efficient waste
sorting process 4) heritage preservation.

Moreover, this research discovered problems and obstacles in promoting low- carbon
tourism. There is an insufficiency of knowledge and financial support for communities to
continue promoting low-carbon tourism. This research suggests that communities on Koh Mak
should conserve their nature and traditional life. The revenue from tourist industry must be
equally distributed throughout communities.

In short, assistance from government and private sectors is necessary. With their tools
and knowledge, they are able to raise the awareness and realization of low-carbon tourism. In
order to sustain low-carbon tourism, local residents must realize and aware the importance of
being carbon emission reduction communities.

Keywords: management, community participation, low-carbon tourism.
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youuy Jminawan wazdmindune Tnefldmnudesiuveauuasunuwiiiy 097 afafildly
MyiRszsideya e afnassann 1iud S1uou Jesay Aede  waradAseyunuilivaaou
auNfgIuAD T-test [F-test (One way ANOVA) Lagn19iiAszinisannaenyan(Multiple
Regression Analysis)

HAN1TITEY WU SEAUBIANTWIANTINVRIUTEN  ABC agluseduannynaiu As nagnsuaz
Feviml sAuaIRnITUIANTINYRIUTEN JULUUAINEIANT TAUsTINedAns nsruunsiuaeing wag
an nwindeuvanenmlunisineny

MsvadevaLLAgLTeRl wul1 audnuuzduyana THuA eguazegnITiaLLAng

[y

fuinasiesziuaidnsuinnssuveaudsnABC wandstuetelituddynieadffisedu 0.05 daud
Suliifinnuunnsnstuegeitedfymsadafisesu 0.05

nMInadevaNuAgIuted2 wuil esdusznevesAnsuinngsy liun nagnduagideving
JULUUEU09ANT TRIUSTTUDIANT UATANINLIAGRUNINIEANIUNITYIINY - aunsaeSuleny

aad

WUTUTIUTEAUDIANTUIRNTINYOUSEN ABC ln3anay 56 agrsiitudreynisaianisesu 0.05

o

ANFNALY: SEAUBIANTUTNNTTU BIAUITENBUBIANTUINNTIH

ABSTRACT

The objective of the research was to study the level of innovative organization and
the factors that affected it of ABC company. It was a survey research which was collected
data by questionnaires. A sample of 480 was selected from company personnel in 6
corporate offices in Bangkok, Chonburi, Nakhonsawan, Khon Kaen, Songkhla and Lampang.

The reliability of the questionnaire was 0.97 and the statistics used for data analysis were

caé



v
o

ndsvgaArn1sseAus Aty gyadast asei 7

2 fguieu 2560 aantunsdanatioyonada

frequency, percentage, mean, T-test, F-test (One Way ANOVA) and Multiple Regression
Analysis.

The research result found that the level of innovative organization of ABC company
was at a high level in every aspect: company strategy and vision, the level of innovative
organization, leadership, culture, process and physical environment of workplace.

The first hypothesis testing found that personal characteristics such as different age
and period of work had a significant difference on the level of innovative organization at a
statistical significance level of 0.05.

The second hypothesis testing found that the elements of innovative organization
such as company strategy and vision, leadership, culture and physical environment of
workplace could explain the variation of the level of innovative organization of ABC
company approximately 56% at a statistical significance level of 0.05.

Keywords: Level of Innovative Organization, Elements of Innovative Organization
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ABSTRACT

The study objective to find a way to develop the learning process of community that
strengthens community in Samutprakan community. Population were 3 groups of
1) Personnel of community organization. 2) Leader and people in municipal area.
3) Community scholar who had good practice in SamutPrakan Province. The instruments of
data collecting were survey and interview. Data collected from survey and focus group. Data
analyst were content analysis and synthesis.

Sequence of learning process for the stronger of community include 1) people
grouping had to leader and common purpose, raising capital, giving consolation and work of
member were assigned 2) brainstorming were hearing comments, suggestion, decision,
common understanding, Share a problem analysis Prioritize, set guidelines methods,
problem plan and solving and meeting plan 3) participation of member were assigned work
that managed assignment to goal of group and knowledge changed their assignment for
other member and meeting followed overall operation 4) lesson conclusion were build
power of mild and connected to lesson development while internal and external
community 5) beneficiary classified 2 type were income and no income.

Guidelines of development on affecting of learning process for the stronger of
community had people grouping, brainstorming, divided duties, participation followed their
part and duties, and lesson conclusion were built power of mind and connected to
development. Furthermore finding found development of marketing, design product,
production and decrease production costs these they used to technology to help.

Keywords: learning process, Development , strengthens
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ABSTRACT

The purpose of this research was to study the factors affecting job satisfaction of
expatiate employees in Bangkok. The samples consisted of 400 people of expatiate employees
in  Bangkok. The research instrument was a questionnaire and the data were analyzed using
by frequency, percentage, mean, standard deviation, and multiple regression analysis. The
results of the study were that Work motivation and attitudes have a positive effect on job
satisfaction of expatiate employees in Bangkok at the statistically significant level of .05.

Keywords: Work Motivation, Thai Culture, Attitudes, Job Satisfaction, Expatriate

Employees
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ABSTRACT

This paper analyzes the problems faced by Generation Y employees working in the
housekeeping department of five star hotels in Bangkok. A qualitative method was used by
in-depth interviewing 35 respondents. The demographic profile of the respondents show
that they were mostly female, aged between 26-30, single, with education level ranging
between high school and bachelor degree. The majority of respondents have 1 to 3 years of
working experience, and are highly satisfied with their jobs. It was proven that technical
difficulty in mobile communication system has become a new differentiate obstacle
comparing to the past researches while it effects communication line where the network is
not stabilized especially in top part of the building. Other problems faced were lack of

English language training courses, lack of knowledge and skill transfers from experienced
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staff, and insufficient equipment. Helpful colleagues and supportive supervisors are positive
factors which contribute to their success.
Keywords: Generation Y; Housekeeping Department; Room Attendant; Hotel;
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ssmnAvavesdinmuUdnnETmInds 1 6 A Tunmew eglussduinn x = 3.46) lagluse
AUNUTY MENANUTURAYEU MANAUANAT NENANGTTH ManMIianusw waenanaulusdla aglu
seAun duvdniifisssy eglusziviiunan 3) kamsvageuauuignuUeuiisuaufniiuengy
Feg19eNTUIMIIUAAMANsTINAUA WedwunmsiAlazsziumMIAnw wuin laduansneiy
dauduuneu 01y Auvtany wagszevnan TR wulwendeiy egdidedfynsatn
52U 0,05 waetadelumssnidun a6 du HudedefifimudiiusiBanntumsuimsnumamndn
sysnAuiaegiitudfaymadnvisssu 0.01
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ABSTRACT

These objectives of this research were: 1) to study the levels of Administration in
Accordance with Good Governance. 2) To study factors that affecting the Efficiency of
Administration in Accordance with Good Governance of The Office of the Permanent
Secretary. 3) To study problems, obstacles and suggestion from factors that affecting the
Efficency of Administration in Accordance with Good Governance of The Office of the
Permanent Secretary. Research Methodology by interview Directors of The Office of the
Permanent Secretary and collecting data from the Personal The Office of the Permanent
Secretary by Using a sample of 215 people analyze data using statistical computer program
to determine the percentage, frequency, Mean, standard deviation and Pearson’s Product
correlation. This study to determine the level of statistical significance at the 0.05 level to
describe the individual factors of the sample and the variables studied.

Results of the research were: 1) The mostly population sample group is male
accounted for 67.40 percent, Age 31-35 years accounted for 27.91 percent, degree of
Education is Bachelor’s degree or equivalent accounted for 67.44 percent, Job Position is
government officer accounted for 41.40 percent and duration of working is lower 5 years
accounted for 40.93 percent. 2) The opinion of the population sample group which
Administration in Accordance with Good Governance of The Office of the Permanent
Secretary in 6 aspects, overall was at the high level (x = 3.46)when considering each aspect
The Accountability, Value for money, Ethics, Participation and Transparency was at the high
level. Rule of Law was at medium level. 3) The result of tests hypothesis that compare
opinion for Administration in Accordance with Good Governance of The Office of the
Permanent Secretary when classify by Sex and Degree of education found that not different,
when classify by Age, Job Position and Duration of working found that different statistical
significance at the 0.05 level and Administer factor was working environment, Policy
Management, Participation, Organization Culture and Skill, Knowledge, Ability which these
factors have a positive relationships with Administration in Accordance with Good
Governance of The Office of the Permanent Secretary have statistical significance at the 0.01

Keywords : Administration in Accordance with Good Governance, The Efficency of

Administration, The Office of The Permanent Secretary.
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2550 Amualildudnsssuniivia Tunsufufausansliidiuii Sgdesdinisdnszsuusvnisuazanu
Y9355lliUsEAnSnnnaanaulvinuaulaiuaufeINIsUeIUTEYITUDE WUTIIIANTIEEITUAUE
fio nsusmsianisthudewasdeufiniodunuimedfalunsuimssnenis wasnisusmshy
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sruuUinsdanslvivssavsnmaumdnssnnAvauazaianmdnuaififvesesdn sadluilagiu
ddnauudansensasnisadeldunansenuainnsiddsuntas waaniliduanslusagaieuen
Uszinelnenss Jsdirnusnfudesiidunisiasudaddasimusuumisliiaenadosivgnsmans
YeanTEnTHMIAdIuUIUNAWAsuLUasUnun sealan1 A e

Aatiugdeadinuaulanagyinsfinuideneriuiadeniisvinasenisiiuyseansanlu

a

NMSUIMSNUAIUNENsITINAUIaTesdinuUEansEnTInseds dadelafifdruddiiasrinli
msuUIsinanUsrauaudNsY saaauekuzuuandlumsiuiunsfnanlilvssansam
etu TnenansAnwassdandulselovilunmsilufuldideduuamdunsuiulgauasns
faunnsuImsnumImdnsTsnAuavesdtinauldansenrameddliiussavsamanndu way
Ussqranuddevinduesdinaiuldansznsinisads Aeysgaududalunisuimsuves

ASENITINITARIIURANTITUIAUS

NUNIUITIUNTIA
wulAALAZNEfNINUUTEENSAW
Usyansaw (Efficiency) danumungdn msldnsneinslunisaiiiunisle g Aniu Ineiids

yandsdanaduia waznadnsanuldulaonisldninensdesiign waznisaniunisiduliedis

% ¥
Y [ v a

Uszndin Haszeziaan 3menns wsee saunaseneg Ageddlunsiiidunisiug Ihdunadige
wazgnies M193detl IdnvRefuussavsnmmsufofnu Gaiifansldliamnumngl i

auea wuilou (2551 : 11) Ienaniszansaimlunisiau wnefis AdiAnainany
fanelavestrssmsivihauswiudungy nsiujduiussenineyana lagfinnsuidenisia
AR Auaiusannuiianelafezineuiwiulueuian Fansussguanisujvisuniy
Wwing eglunnnsguaudsuna Aunw uazmgauiuna

wyad dela (2554 : 8) ¥nanaih UssAvBamwlumsufifon el manssshuesusioy
yana fiflauaisauazaunien neremruimesiafulalunisufiRcnuvesnu feaud

szdau Tnguna UfuRnuliadaiuna sanse gnees daanmuasannsgiu
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Feasuldiryanavzfiusedninmnisujoiau deainainauvsunduiiissiaiig
SuRinveuuazianlaldlununiousieinlafidednd uazdnfdossdng MuarUszauanudiianiy
Hmngvesesinsiitmunlvdedu

wurAALAZNauNEaTUNNTUIMS

N15USM5 ( Administration) kagn159AN1 ( Management) dmuvanemilouiy Tdunuiu
15 wagsinagldsandufe “nsuimsdants” uionainsiluldludnvasiunndeiuluusazesdng
U N13U393 ( Administration) sinagifudeanisimuauleuns Seaniluldlunisusmsesdns
Y99N19518NTMI 8 09An sl anTanariils daun1sianis ( Management) 1uieavaanisiin
ulsunglugnsufod fesldlunsuimsesdnimessio Ssiiinguszasdiiosisuansndils niorils
gean (35 5vllnssa, 2545)

NITUIUNITUIIST LAnlAanuateuIAn 1y Inanasu (POSDCORB) LANINUUIAATDY
nanLazieedia (Gulick & Urwick o1efislu wserinssas TwAvnley (ga3300uaq), 2557) Faunaz
LuaRaUsEneUfIEtuABuNISUSNIS 7 Usenas 1w n15313uny (Planning) 154
834AN135 (Organizing N15USNI5I1UYAAR(Staffing) N1581U38n15(Directing) N3
Usg@1u91u (Coordinating) N195184974 (Reporting) kagn159uUszd1ad (Budgeting) YT
ATEUIUNTSUSIMSAULLIAAYET LHUS Wilga (Henry Fayol 81adslu nsvuminidng snunsmd,
2555) Usgnauaae 5 Usgnis tawn n19213uNY (Planning) n159me9An13(Organizing) nN15U4AY
13 (Commanding) NM13Us¥a1UU (Coordinating) kazA15AIVANIIYL (Controlling) #38331L58N7
waAA (POCCC)

uwuAnuasNguiRedfunansTIINAUIA

sudoudinuenisuus’ Mdensaieszuuiimsianmstiudeaasdeauia w.e. 2562
JeUIeTIINAvIaiiesdusenau 6 Usens Ao
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vosdeay TiFonufoR uwardseubusemioulaufifinungmnouazngdetadumeaniu Tnsfiedn
Junisuneseanelingrune fldnwdnels viemusmnvesiiyana

2. wénaaludsla Tiun nmsadanalingdadsiu Inedinsliwaznsiudeyaiazanidy
934 viunsal sslunsan fnfluidpeuwesvindon fnssuiunsmseaeurugndestaiauls

3. wdnnsiidiusu loun nisilalenalilssysuiidiusiusud $3uAn wasiuaus
Aanuwiulunsindulatiymdfyvesusewnalusiiuaig 9 WY n15uaeANuTiL NslaaIuasIsay
nsUszanfinnsal nsuansUszeud uenanisisauluiinmsTiunsavdeu wazsausulnveusiona
yesnsnsevitiy

a. vénausuRinveunsiaaauld 1dun arusuiinseuiinraaeuldilunisadenalnlid
{¥uiinveu aszviinluming anudiinluauiuiavoudedsan nsldladgmaisisuzves
thudles uaznseiedefulunsuitiym aaensunisiesnluaudaiuiiunndis uazarundnfiae
gAUTUNAIINNITNTLYINVDINU

5. ndnAuAuAl lown N1sUsMIsianisuasnislonsneinsiiddin iauseleviauen
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6. nénAusssy Tiua msBasiuluamgndesia drilnlumihiivesnues finudednd
930 934la ¥8u eanu Tsudeuide uasimswluavsvesdy

uwurAnuazngufiieaunsiidusau

n3iidausan (participation) fie 1unautarnnisiiuiestuluidesvesaudeniswas
fignsveensasuulataganuiuiiedostu agdesiinnauinnnudniGilasansiionts
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%wamuaaﬂiﬂiimu wigUszruarlidlasasliufnuddyresnishiiiunumenty
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nien13An nsrrdaulasgeilivene s9nmsdnendadedntasteyanie q uldlunismauny
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auiannsaliidisuld mstmamuiasyfoRauagiilimuunannsoAndunudidunuldie
auLed ilaseuinsaliufanssuegelnadn

4 fuppunsinnukazUssifiunaciu dnnmsfieaunuues Yssliunasueinnisiidi
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Aviufnssuegrafeiuly Tenasely F9o199zUszauanueindiun

UIZAIAVBINITIVY
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3. WleAnunadefifiBvinanenisinuszansnmlunsumsauaundnsssuAuIaves
F1UINNUUSANTENTINITARS
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UsgANS A1l UNITUSIN TN URILMANSITUNAUIAVIEHNINUUARNTENTINITARS
ATAAUN15IY
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U591n5 A UTMIvesdtinuldansengimsads 314U 5 AU LagAIunUR TN
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iielvinseunquisingusasdvesnsisefimualy

3. MylATeiteyauazaiAflilunsine
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UDIATBUUIA (Cronbach alpha coefficient)
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yesdiinmuUdansensnsads inswilagmanade (Mean) wazandeuuanasgiu (Standard
Deviation)

3.4 MINAFRUANNAZIUNITUSHUMEUAIURANAILALNITNAABUAIAINRUTUTI UTDY
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3.5 Asnadeuanuigiuniauduiussznitadadetadenidninadenisiiiu
U3@n5n1nlun15uin1saumundnsssunfviavesdinaulannsznsanisadlneAaia
FulszanSanduiusveiiosdu (Pearson’s Correlation Coefficient) fvunsedutudfaymneadn
sz 0.05
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ANENATY: TAILETIUBIANTS ANenelalunsviey AnNassndnRvenEna
Abstract

The objectives of this research were 1) to study the view of operation officer’s
towards organization culture, the level of job satisfaction and the organizational loyalty of
employees 2) to study the relationship between organization culture and the organizational
loyalty of employees 3) to study the relationship between job satisfaction and the
organizational loyalty of employees 4) to predict loyalty of employees with organization
culture and job satisfaction. The research sample comprised of 325 employees in 2 factories
which Food Processing Plants. Questionnaires were used for data collection. The statistics
employed for data analysis were frequency, percentage, mean, standard deviation, Pearson
Product-Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

Keywords: Organization culture job satisfaction loyalty of employees
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AN NANATBINTNIY X SD PETOLY
1. frungfinssufiuansenn 3.85 85 110
2. fuANIAN 3.82 .85 11N
3. NUNITIUS 3.67 91 1N
U 3.78 .87 un

NaMTIATIZiAaae LLazehuLﬁmwummg'}u waEsEAUAIINSNANATBINENUlng S
NUINAIINAISNANAVDINT NI Immwﬁmmﬁlaagﬂuizﬁ’umn ( X =378 SD = .87) Wilefian5ai
Husedunuinduiifidnadennniduduie  sunginssufiuanseeniidadeegluszdiuann
( X = 3.85, SD = .85) 5898911 bAwn é’wummﬁﬁﬂﬁmL@ﬁﬂ@gjhixé’%ﬂﬂ ( X =382, 5D = .85)

Aunsiuiiiaaaegluszduiin ( X = 3.67, SD = .91) auawiy

A1319% 2: Aade LazddsauuiInggIu warseRuirusaantnunide JausIsuesdnIsuAay
anwaglae Iy

TAIUSIIUBIANTS X SD YA
LANUSNWMLAS19ETIA 3.68 83 10
2./uanwE U u-1395U 3.62 .82 1N
3. udnuardoaiu-13a3n 3.08 .98 U1unana
574 3.46 .88 10

namnTeideyaisiuAeds wardiulonuuinnsgiu uasssduiirurveminauid
RofausTsussinsusazdnuslaesn nud1 wihauiliausseausssuesrnslnesiuiaede
agluszhuann (X = 3.46, SD = .88) dlofnsandusesunuiguiidaadsunninguduie
é’wué’nwmza%ﬁqaﬁﬁﬁﬁhLa?{aagﬂuizﬁwm ( X = 3.68, SD = .83) 589891 lALWA AUSNWMY
Upafu-Besu fanadueglusziuann (X = 3.62, SD = .82) wazsudnwazdesfu-Fegniidadvey

TusgauUnunans ( X = 3.08, SD = .98 ) suansu
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M19197 3: ALRAY LazdulonuulInTgIu wassERuANTInalaluNTThulag s

Anuanelalun1svingu X SD LAY
1. AU 3.67 .90 110
2. AUAIRBULIY 3.07 94 Uunana
3. AUleNIEN1INLN 3 .02 Uunas
4. QUL 3.57 92 110
5. fufieusiuau 3.72 84 110
5 3.41 92 110

HANITIATIENUYAAIRRY wardludeuuuIInsgIu warseauauielalunsviinuy
lgsau wud audanelalunisinau lneswudanadeegluseduunn (X = 3.41, SD = .92) iile
finrsandusigaunuinguidanedonnniiniudufe  swiisusiunuiatedeegluszduiin

( X =372, SD = .84) 5998911 bAwA 5’1‘145’3&’1‘1431?1"1Laaﬂaﬁﬂuizﬁmﬂﬂ ( X =23.67,SD =.90)

A5199 4: AAUUSEANSAVEUNUS TLNINTIRIUTITUDIANISAUANIIS NANAYBINTNIU

fauus ANUISNANAVDINTINITY
TAIUSIIUBIANTS r ¢ x 100 P
TAUTTTUDIANTS 470%* 22.09 .000
TAUTTTUDIANITAUS NYULES19ETIA 591%* 34.92 .000
TAUTTTUDIANSAUS NYaIT TR U-1 TSy 429%% 18.40 000
TusTINeIRnsAuan Y Uoaiu-LTegn .004 0.16 939

NANNSILATIEHAIUFUNUS TEN IO TRIUGITUDIANITHALAINNAISNANAYDINTNIIU WU
TausssuesAnsiauduiusnuiniuausindnavesmtnauegluseduliunans (¢ = .470)
Anduderay 22.09 ( = .2209) sgefituddynieadafiszdu .01 (p = .000) Wefiansansiedu
NUIANUS NWUTES1NATIALAEATUS NWULUDINU-1T95U TAUFUNUSNIUINAUAINASAANA
(r = .591) AnluSouay 34.92 uay (r = .429) Anvdusesay 18.40 MNERU AIUTRIUSIIUBIANTS
audnuazlasiu-tegn lllanuduiusivanuassndnfvesmingnu
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A5199 5: AANAUNUSTENIN9ANUTaNa TRl UN1SYINUAUAINNIST NS NATDINT NI

FlUs AUAITNANAVDINITNITY
Anuiswelalun1svineu . 2 100 P
AnuNanelalunsvingu 523** 27.35 .000
AUNIND A lUAITINUATUA9U 613%* 37.58 .000
AUNINDIAlUNTYINUAUAINBULNY 280** 7.84 .000
AnuNsnelalunsviusulenianutn 309** 9.55 .000
AUNINDlAluNSNUAUINEUY 348** 12.11 .000
anufianelalunisyhanusnuiiousanay 437** 19.1 .000

Han1IATIEAuienelalun1syinudauduius fuauassndnAvesntnau wuin
Aanufanalalunisyiuianuduiusnsuinduanuassndnavesmdnanuegluseauuiunans
(r = 523) AnduSesay 27.35 (" = 2735) egafituddnmeadisessu .01 (p = .000) WeRasan
s nasuilasdiiusmentuanaassndnivemina Taedisianudsiudinniian
oA dhusanu (- = 613) Amidufesay 37.58 sesasnlédun Fuileusimnu ¢ = 437) Anduiesas
19.1

A519% 6: mﬁmiwﬁmimaaawm@mwusﬁ’umauLﬁaﬁmﬁaﬂi’wuﬁﬁmqﬁmiLLasmmﬁawﬂﬂu
ASYNIUNANNTANYINTUAIUISNANAVDININITU

fruwUsnennsal R R® | AR | SE.q F P
1.aunsnalalun1svinanuausau 613 | 376 | .374 | .378 194.92 | .000
2 AMUSITUBIANITANUS N YL AS19ETTA 658 | .433 | .429 | 361 | 12271 |.000

3 AMUSISUDIANISANUSNwEURINU-T95U | .680 | .462 | .457 | .352 | 91.787 |.000

4 dwusssuesrnisaudnyaydeaiu-egn | 686 | 471 | 464 | 350 | 71.111 |.000

NANITILATIZHTRUSIINOIANS wazarufenelalunisviieu egredesudsdiuauise
SAAUNYINTUAIINAISANNAVDINUNGIU WU ANUNINBLIA LAY LALTRINGITUDIANITATY
anwagaineassd auanwazlosiu-18eiu audnuazdosiuiegn aunsasiuiunginsaianiiy
esnAnAveasnnulasesay 47.1

d3UNaN1539Y

PNMTIRTiveyaladuduyanavesmiinny deyainusisuesdns Jeyanuianelaly
M5y LLazmmm%’mﬁﬂﬁéﬂaqwﬁmmmaqwﬁm'}uﬁié’mﬂLLuuaaua'ma'm'ﬁaaqUwamﬁ%’ﬂé’ﬁaﬁ

1. iansiaszideyatadudiuyanaveminanululssugaavnisueims ninau
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dllugilumengsliduau 196 au Andusesay 60.31 fiva01851ine 31 - 35 T d1udu
85 Au Anduiesaz 26.15 Sanunausalulan $1uau 175 au Anduiosay 53.84 dszau
nsAnEIsEAUUSYIRT 91U 232 Ay Anludesay 71.39 faeszeziian nsUjiReu 1 -5
d1uau 107 au Anduiesar 32.92 Telddelfiouszning 20,000 — 30,000 UM UL 88 AU
Anluiovay 27.08

2. WANITIATIZRTEAUANITAANATOINTNIIY Anuenelalunisvineu Tausssu
DIANTT

HANTIATIERYeaANATNANAveInTnunUIY wilnullseAuauassninalaesiuey
Tusgduann ( X = 3.78, SD = 087 ) wazeglusziuannmneny Tnefuiifdadeunnitdudude
fungAnssuinansenn sosawnie Muauian uardunsiug auad

HANITIATIENUBYATRIUTTTNBIANITNUI NiTnuiTeAuTiAuzA TausTTHRIANITIAY

saegluseduinn ( X = 3.46, SD = 0.88 ) wagagluszAuinn 2 ¢u laun Audnuuzadassa
uazsudnuaztesiu-Be3u eglussduiiunans 1 sy loun fudnvazdesiu-1agn Tnosdil
ALadgaInnidudy fie  sudnuazaiiassd sesaanfe  Mudnwaurtestu-1Ta3u uazdu
anwarUaaiu-18e3n Aua1ey

HaNTIATIERdayanuianelalunisineunuds wilinauiiseduaiiuaiuianelaly
mavihanulagsimegluseduunn ( X = 3.41, SD = 0.92 ) uaregluseauunn 3 a1t audau
sumthau uazsnuiteusanau egluseiuuiunans 2 fu ldun funeuunu wagdulenia
i Tngduidanadennnidiuduie fuiiousasau sesasnde mudeu fuimihau
AUANRBULNY FULBNIANTIVIT ATUFIRY

auuAguil 1 ausssuesdmstauduiudiueiunsdndnfivesiinay

HANISNAFBUANNATIU WU TRIUETTUDIANITHAUFURUSNIIUINAUAINRITNANAT4
wifnaueglusziuuiunans ¢ = 470) Anidufesay 22.00 (7 = 2209) egsildddysadan
529U .01 (p = .000)

aunfgiugesi 1.1 Jausssuesdnis sudnuvurainassdlinnuduiusiuauasindng
VBININIY

HANISVAFDUANNAFIU WU THUSITUIANITAUENBULATNATIALANUFURUTNIIUIN
fummsdndnvesmiinnuegluszdutunats (r = 591) Aaufesay 34.92 (" = 3492) egnadl
Toddeymeadnfisesu .01 (p = .000)

aunfgiugesdl 1.2 Yausssuesdnis drudnvuetesiu-defudanuduiusiuaiiy
asnAnAveaningIy

HANIINAABUANUATIY WU TusTTHRIANIIA1UanyMeUasiu-geSulianuduius
meuInfuauassninfveantnauegluseduiiunas (r = .429) Anluiosas 18.40(r" = .184)
agnfifedfyneadffiszdu .01 (p = .000)

aunfgiudesil 1.3 fausssuesdnis dudnvaugdestu-degniianuduiusivaiy
9nAnAveInngIY

HANIINAFDUANNFAFIU WU TausssuesAnmsauanyasdeaiu-1egnliinnuduiusiu
AUATAANAVBINUAIIU (r = .004, p =.939)
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auuAgun 2 Anuianelalunisvhauanuduiusiuaiuassndnfvesmiingu
HANISNAFOUANNAFIY WUt Auianalalunisyieulianuduiusnisuanduainy
v a

g L i U a 14 2 1 U o L
ssinfAnfvesdnnuegluseduiiunans (r = 523) Anluiosay 27.35 (r = .2735) e eilledAny

'
aad

NadANszau .01 (p = .000)

aufgiugos 2.1 anwufswelalunisviinu dudeudenuduiusiuanuasininives
NN

HANINARDUANNAFIY WU Auanalalun1siausuiinuianuduiusnisuiniu
mnuassnAndveamdinnuegluseiudoutiegs ¢ = 613) Anlufevas 37.58 (" = 3758) oensdl
Toddymeadnfisesu .01 (p = .000)

auufgugosd 2.2 mnuflenelalunisiau dudmeuunufinnuduiusiuaiuasingng
VBINTNIUY

HANINAADUALNAZIY WU ANETenalalunsiauiuAIna uLIUIAUENRUEN 9N

[y v v a

furusnfnfvemiinanueglusdudsutnasi (- = 280) Andufesas 7.84 (¢ = 0784) agadl
Toddymeadnfisssu .01 (p = .000)

auufgiugesit 2.3 audsnelalunisienu dulenadviidauduiusivan
95nAnAvaINInIIY

HAN1INAFoUANLAFIY WUl anuienelalunisiinusiulanianintiiaudunus
msvanfuanuasinAndvesmiinaueglusziudoutnai (- = 309) Amdudosas 9.55 (* = .0955)
agnafifadfyneadffiszdu .01 (p = .000)

auuAgugesil 2.4 prwdiselalunisyiey fuimieudeuduiusiuausindng
YBINTINIY

HANIVAADUANNAZIY WU Aduienelalunisiauimuimtinuliauduiusvmiauin
fumnuasinindvesmiinnueglussiudeudnam (- = 348) Anidufesay 12.11 (7 = 1211) oesdl
Toddeymeadnfisesiu .01 (p = .000)

aunfguges 2.5 anudanelalunisiinu duiousinaudanuduiuiua
95nAnRvaINTInY

Nan1IVAAeUANNAzIY Nui anufawelalunisvieudiuiieusinauiiauduiug
nsuIniuauassninfvesninaueglussduuiunans (r = .437) Andufesas 19.1 = .191)
agnsiifedfyneadffisedu .01 (p = .000)

aunfgiuil 3 JausTIuesdnig uazanuianelalunisieu egndesnisfiuaiuse
FafuneINsalauIEndnAvaInnmu

wanmwmaauamagm Tkt mamﬁmwﬁuw%umau (Stepwise Multiple Regression
Analysis) @u15aneINTAIANATNANAYEINTNU Meauianelalunsiauaiuiinu lhsey
Ay 37.6

Fuil 2 Smusssuesinmsiudnuazaseassdausanensainusdnsniveandna 1§
Jouay 43.3

fuil 3 Yamsssuesinsdudnuaslosiu-deduasaneinsairuasinnivesingy

lnsosay 46.2
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il g TusssnesanIsauanvazlosiu-Begnanunsanensalnuassninavesntnauy
ln5oway 47.1

ansoadrsaunswennsalruasindnavesniinay Tae

AN NANAYRINTNNY = 1.529 + 3.40 (Anudewelalunisviauaiudinu) + .275
(TAUSTIUDIANITOIANITANUA N WU UDINU-LTI5U) - .150 (TRIUTITUBIANITOIANITATUANYINE
Uoeiu-18930) + .127 (IWUITHIANITATUANYALEI19aTTA)

Feuvasazuuuivliduazuuuansgiu (Z-Score)  ud leaunsnennsalluguazuuy
wesgIY il

ANUISNANAVDINTNIU = 437 (Auenelalun159IUaIuAIIY) + .257 (TRIusssy
DIANTITBIANITATUANBAUEUBINU-ATITU) - 171 (TAUSIIUDIANITOIANITAUENWUE U U-LT95U)
+.158 (TIUSIIUDIANITAUS N WL AT 19ETIA)

aAUsENa

auuAgudl 1 ausssuesdnmsdauduiudiueiunsdndnfivesminay

HANITITENUIN TRusTIURIANIsHANdNRUSTUALAsndnAventinaueglusesiu
‘Umﬂm@as;iwﬁﬁfaﬁwﬁﬁumwaﬁaﬁi“ﬁu 01 adulumuanufgruiiduduingme Yamsssuesdnsg
\Aeatestuauide Lanad Aoy Uiannu ‘1/]'1/1ﬂﬂ‘UﬂWEJI‘u’eJ\‘iﬂﬂimaﬂﬁUi‘Vl’mu EPFRRERNIRN
Srufuegsatnanaifiofiuuisingiu nieuiedesiinisuudisuiu Hadunosdnnsfidnuae
SausssuosAmsiiulumaiontu winaunnauiuiiasannsal foRnusuiuuresiausssy
03AnN3 AavdaasionsviliAnausn anuynifusessdns afemuasdnfndliuiesdnis 3
A0AAARINULUIAAYDY SoUTUE (Robbins, 2001) Na1I1 ANNAISNINAReRIANTIEATaTaNTS
fimuryaainsliinuiudnsnwessfuiiinalaindnnld Wuauniagilatugean Gelf -
Actualization ) uiiruassnAninantymuvesmuduauluiinuaydnunzveri asssuesdnsd
Wuanwnliiannuassndndluesinis

auufgnui 2 auitawelalunvinnudenudiusfuanuasindnvesminay

Han1TITenuIANienelalunisiuianuduiusiuanuassninfvesndnauedly
sefulunaesniltedfgynsadffisedu.ol G'TfﬂLﬁulﬂmmmagmﬁlﬁuLsziuﬁmiw dleniinau
Aneufianelalunsyhau wiinawdule sufiesfoau mldAnanusnaugniundouiias

= a

ogivasdnssioluTaenadesiunuidoves fodl siqniim (2552) Anwianudusiugszning
ANUNINDAlUNINIUL ANSNANARBBIANT LaTUSEANTAINANTINIUUDINTNULNIING1§Y
UMEIIAN HANITIENUIN AuTanelalunisvihudnansanuasininadestans eg1edidedfAgy
yEdRTisyRuATesu 05

amagmﬁ 3 Fusssuesrnis wazaufianelalunisviiey egrstesniiesuaunse
SIAUNYINTAAMNIS AANAVDINT NI

NanFITenUTaussIIeIns wazmufianelalunisyineu egrseemilsdnuanunsasiuiy
wennsalausinAnfvemiinau sgrsdituddymadatsedu 01 JadulumumaRsuiidmualae
FauUsnennsalfiannsanensaininuassndndvesniineu laud anufswelalumsinususny

T AIUSITUBIANITANUS NYALAS 19ETIA TAIUSITUDIANITAIUA NYULUDINUATITU TAIUSITUDIANITAIU
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anuazdosiufegn Mduwullngy nsfiminnuazianuessndnfdy nilnaussafaanuiiels
Tumavihnulaesanmuiutadeddey Weninnuddnirnuilanuriome esdnmsidalemalunsieus

waranusasndulaneiuanvarmsviuminnuazidndnuasniouagyumliunesdnis nieuazed
fussansneludwmanamiuasininalusiveminaudsgenndosiunuideves stans ndagvsin
=

a I

(2557) @nw3a9 kssadlanilamnudunusfuanuassnananeasrnsvastnaulngluusent gy
Y

9

ﬁf«d

TUURNFIMNENIUATUALUSUATNA NAWITENUTT W599lRAUAUAUANUANARDBIANTT AU
woAnIsufinansoan wuindeuduiusedeidoddgyfisefuanudeiu 01 Tnedaduuseans
avduiusivinty 493 wansiiulsiseesdianuduiuslufismaieatulussius ndmite mamina
fusegsla Fusensndu avdssadonrudndonsdng dunginssuiiuanseendisutulusdusi
Fausssnesdnsiudnuniyaieassd aansasmmensainnnsdnindvesninau eswnesdns
Snwariaudnazgnaduayuliiiufuius fuyaradu wagiinsiauludneusiivasmiety
shseuamelavesynannsluesdng SaviliiAnauasinsnfveminnuiu Ssenndostuuufnues
Steers  (1977) ndnin asAUsznRUTBNENadesEAUANLANFR00IANT Ao AnuazTeIL
(Job  Characteristics) Lo A3fidasElun1sMn9IU AMUNAINVAIEVDINY ANUTLENAN YUY
msfidwsnilumsuims nuiilemaufauiusivgdu uaznadounduvesamuinusimesdnsiu
dnuaizlosfiu-Beiu ansasumennsainnuasindnfvemdnels enaidumsizin dnvazesdnisd
Tinussslosiudsiu awdussdnmsndnfongszlou adessummAniiuvesiuims Sty iWela
Tusuimadud ey Jonnduimsnelussinsannsaliglidsdudariinmaidesiu uasseusy
Razdwalininnudammiimels Wesiuifuimsazmneusiuas anaimmdiluendnld fualiidn
asinAnAressdnig dsaenndeatuniAdoves $uil sigviamn (2552) Anwieuduiugseming
ANUianalaluM TNy ANAeTNANAFe8IANT LavdsyaNSAIMNTYINUYRENIY ININedy
Wnensay kansIdenuImEnnuliauessndnfdessdnsinesan eglussauinn uazilumesuldun
AuMIURURRUNY 52 U 8U10909ANT AUNISIAINSINEBAUAINTINUDIDIANIATUNITHAIUT NUAE
ASNSIR0IANT wazdunsTIeUsTYduTuSedng egdidud fynnsadafiseiuaudesiu .05
Tausssueadnsaudnvaziesiuadagn awnsasiuneinsalaruasindndvesndnauls e1adu
W padmsTislanunr Tausssesimauuudesiu-degn Wussdmsfisimsudaiunelussdmsgs
Wiurndemsiunnutiuag Feesdmenaduarasiuaduniiinisvemiinnufagdsalviniinmy
Aneinuazinisessdnsteaenndesiunuidoves A3ns Juuds (2553) nuimiinauiddum
seauUfUamsiienuasindnasessdnsaaindminaussauiaviine winanuiueseauuoRns
finruasdndnfsoasdnananitminauiuisiviny  dessnudnnulioAnisdesnisiae
Seuinuluesdns  dnsveusunamavssliumuiRnuremusasinnugniuiuewnisuinndd
winauszAumihnuifienuigallenaumaniumisnuiazesd msduiifimnusiunsmoaunseiy
AfeIMIveses eauauediiausiung Suildninausssulfiinsiimuessnindse
BIANITUINNIMLNNUTTAUTINT N

YDLEUDBUL
1NNNSIVYLTDIIRIUFTITUBIANITHALANUNIND LI LUANTYINIUANG N TAUAINUIITNANAVD
winaululssnugeannssuems Jideiiveiauouuzasil
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fau asdnsmsiimatszndiiudifioainenisiusliuantney wu nansenounisluusaslasuna
ieasrsnrusiulalvinnnidngu uanafandiuaidla assiuasuesndnis viliwdnauannsiug
aaAn1IAdsHLwInslunisuentalenalunisinmtluendn wu innsevenieszeenianisiiulaly
angendn ynvauasy 2 U vide 3 T winnuasiavsideusundsiigatu nieuvisldfudnouuny
saudsatannisie fiutunusiums finnsfiansanmadeuiuriiegnsefisssy munauszidy
MsUfURIN (KP) limsfiFesnrmainauudiuiadiunifsdestunsiansunideusiumi

b4

JoLFUUTAIMSUN15I8ASIRa Y

£%
o w 1

1. nuiteivinluadsidvifundalsanugsivgramnssuens Wunguminaulunieensy
mifelundutelummifungussiadu vievhludiuvesmhsnuniay Dud

2. msfnwiulstaddmyana ielildnsuiwasey szevnatlumsufdinu meld
A01UNN YaantinudmanenussninAventnauniely

3. Bifldlumsfnuluadel] Huuvaounufissesnaien asinisdunsainmudiulude
dielsiidladslym waramnlnenssesauasininalusivosminem

4. \flosnnilymlutiagdu nagu generation Y Htlyvimaiudguautes 1ieauasindng
Tun1591197u (@niaus, 2550) L‘Wiﬁzazﬂf‘Uﬂ’Ji‘Vﬁﬂ’NNﬁﬂﬁﬁéi%%dﬂﬂWﬁﬂﬁﬂﬂéu generation Y U
mnuassnAnd telinswiotamilutagdu
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ABSTRACT

The purpose of this research were to study the relationship among factors, which
affect the happiness at work of police officers at the Economic Crime Suppression Division
Police (ECD Police). Research Methodology by quantitative and qualitative. The respondents
were 196 police officers of the Economic Crime Suppression Division Police (ECD Police). The
qualitative method was used content analysis to analyze the information of respondents,
which were gathered through an interview. Furthermore, the quantitative method was used
questionnaire to collect data of respondents, which were analyzed by the descriptive
statistics; frequency, percentage, mean, and the standard deviation. The hypothesis testing
was analyzed by t-test, F test (One-Way Analysis of Variance: ANOVA), Least Significant
Difference (LSD), Pearson’s Correlation Coefficient, and Stepwise Multiple Regression
Analysis, at the .05 of significance level.

The results revealed that all factors were affected the happiness at work at high
levels. The highest score was the relationship with peer, following by the emotion at work,
working environment, the relationship with the supervisor, job satisfaction, and lastly was
the relationship within family. In addition, the hypothesis testing revealed age affected the
level of happiness at work among the police officers at the .05 of significance level; the
level of happiness at work of the respondents aged below 30 was different from the other
age. All of six factors had the moderate levels in positive relationship with the level of
happiness at work of police officers at the Economic Crime Suppression Division Police (ECD
Police) at the .01 of significance level. Working environment together with the relationship
with the supervisor shall be predicted the happiness at work for 40.50% (R2=.405) at the .001
of significance level.

Key word: happiness at work, police officer, the Economic Crime Suppression Division
Police (ECD Police)
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