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ABSTRACT

With the objective to improve the company performance, the study begins with
researching related theories and investigates LS Machinery Company’s marketing channel
through three critical dimensions including market channel members, channel structure and
channel control. Combine with studied factors that may affect marketing channel such as
products, market and human resource review, the study aims to provide proposal for the
company to cope with difficulties in the current market.

Through in-depth interview of trade associations and customers focusing on market
channel members, channel structure and channel control, the study identifies key factors of
affecting LS market performance. The study proposes that the company

1. To handle marketing channel conflict, it requires a system and procedures.

2. To increase brand value among its customers by building up LS brand.

3. Shorten the products delivery as well as maintaining reasonable stock level.

4. Strengthen cooperation between channels member by complementing each other
and division of labor to increase the operation efficiency and lower the operation cost.

5. Ensure that products quality and price are in line with the market.

6. Shift to more high value of customized products.
Keywords: Machinery, Marketing Channel, Channel Member, Channel Structure, Channel
Control
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ABSTRACT

Books with increasingly deep Chinese cultural system reform, the traditional order is
undergoing fundamental changes, facing the digital publishing and network bookstore and the
transformation of the readers' consumption behavior, the Chinese mainland entity bookstore
has serious survival crisis. This paper by GuangXi XinHua bookstore as the research object to
explore Chinese entities bookstore problems existing in the current forms, explore the root
causes of problems, analysis of GuangXi XinHua bookstore in the Internet age under the
feasibility of the new business model diversification, discuss the way of future development.

Followed by the author to the worker of XinHua bookstore, readers interview, with the
necessity and advantage of diversified theory analysis of nanning XinHua bookstore in
diversification management is inevitable, adapt to the market law of development, project
development and take horizontal derivative strategies. Conclusion diversified development
inevitability of XinHua bookstore final analysis:

First, make the XinHua bookstore to diversified management can be the introduction of
multiple culture related or similar industries, respectively, the quantitative measures of low cost
or differentiation, extended bookshop services, increase the income of the a bookstore,
promoting the development of the main business of the book, for the enterprise to expand the
brand influence,

Second, bookstore in multiple culture related industry consolidation together, make the
economic benefits of diversified integration after more than only the economic benefits of a
single business books.

Third, implement the strategy of diversified culture is advantageous to the bookstore
portfolio optimization and selection of the structure, improve the ability of enterprises to evade
market risks and improve the safety of the operation.

Fourth, the collocation between multiple profitable projects in the bookstores and book
city of harmony, improve book city culture atmosphere, increase traffic, mining consumption
potential, make the bookstore for and maintain a strong competitive advantage.

Keywords: Xinhua bookstore, Ansoff Matrix Diversification strategy, Porter's Five

Forces Model
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ABSTRACT

The study investigates factors that influence Chinese students’ decision to study in Thailand
with the objective to understand and support the development of education services as bilateral
trade between two countries. First, the author reviews relevant literature and theories on education
business and on students’ decision making factors to study abroad; secondly, the author employs
both in-depth interview and survey using questionnaire to collect data from three universities in
Kunming. Quantitative data is analyzed using SPSS.

Based on analyzed data and related theories, the study concludes that: 1) Apart from the 14
factors obtained from literatures (i.e. price, brand, policy, location, scholarship, quality, equipment,

facilities, political condition, economic condition, international experience, degree recognition,
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recognition of culture identification, inadequate traditional education, and parents expectation) the
author identifies two additional potential actors i.e. employment opportunity and university
acceptance rate. 2) Price is considered the most important factor. 3) Two influencing factors are
price and recognition of cultural identification. And based on the findings, the author proposes
development strategy for future development.

Keywords: Chinese Students, Studying in Thailand, Decision Making Factors
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ABSTRACT

“A” bank is a branch of a large state-owned commercial bank. This paper analyzes the
employees performance appraisal system of the bank and proposes solution for its
improvement. Qualitative and quantitative data are collected through in depth interviews and
questionnaire survey. It is found that the problems of the existing system include: insufficient
attention to the long-term development, incomplete indicators and lack of feedback. A plan of
improvement is proposed in terms of indicators and process of appraisal, the use of appraisal
results, as well as the measures implementation.

Keywords: Performance Appraisal, KPI
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ABSTRACT

From the date of its formation, Aigco Entrepreneurs Alliance determines to lead China's
private enterprises to the world, promotes national brands international influence, and received
widespread attention from the Chinese government, media, excellent enterprise in a wide range
of industries. As well-known, alliance instability may directly lead to the disintegration of
alliance, Parkhe and Hennartetaz’s research shows that the failure rate of enterprise alliance is
equal to or more than 50%. So, how the alliance stability and the development prospect of
Aigo Entrepreneurs Alliance? This article attempts through the theoretical analysis and case
verification method to answer the question, this research is divided into the following steps:
first, from the dimension of league type, structure and operation to systematic analyze the
stability of Aigo Entrepreneurs Alliance; Then, using Aigo Entrepreneurs Alliance failures in
Thailand to verify the conclusion of theoretical analysis; Finally, in order to solve the issues of

Aigo Entrepreneurs Alliance stability, on the base of theoretical analysis and case verification to
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give the development and management advice for Aigo Entrepreneurs Alliance, At the same
time, hoping to provide reference for other enterprises.

Keywords: Aigo Entrepreneurs Alliance, Stability, Thailand market, Management strategy
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ABSTRACT

With the optimization of the network environment, the advent of the era of mobile
Internet, the network marketing is increasingly mature, consumer demand will play a dominant
role in the whole market. In big data environment, people can easily through various channels
to receive a lot of information. Before this, with enterprises as the starting point of Sina Weibo
the role of marketing to consumers no longer apparent. "Big data" trip to China is not plain
sailing, hope that through this article analysis and try to find real reason for from a theoretical
point of view, combined with the actual application of measures are put forward, so as to

induce more suitable for the era of "Big Data" microblogging marketing strategy.

Keywords: Big Data, Sina Weibo, Social Media Marketing
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ABSTRACT

In this paper, Overseas Education Company management functions as an entry point to
start discussion, and then needs to be improved from the quality of students studying abroad,
study abroad graduate training is poor, students studying abroad appear culture "acclimatized"
and education management system yet perfect study in detail the four angles education
company management problems, last admission procedures and standards abroad students
from the norm, the integration of foreign educational information to improve the quality of
professional guidance to study, improve their ability to adapt mentally prepared to work
through, improve the education management system to facilitate the early formation of the
marketing concept and establish a large and effective measures five angles Overseas Education
company management detailed discussion of scientific management system.

Keywords: Overseas Education Company Management Problems Countermeasures
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ABSTRACT
In the new situation of globalization, Innovative capability has become the key element

for enterprise development and the core competitiveness. In this paper, On the basis of
Innovative Theory, scientific method such as theoretical analysis, comparative analysis and case
study have been carried out. As the example of G Mobile Co., We analyze the factual Status
and the problem of Innovative capability promotion for mobile operator. Through the
innovation diagnosis model, we develop the innovative capacity Promotion strategy At last, we
establish the innovation capability system, and propose strategies. The research can solve the
current short-board innovation problems for mobile operator and improve its capacity for
sustainable development, which is the basis for company sustained development. at the same
time, it provides useful experience and lessons for the industry business development.

Keywords: Innovation, Innovative Capability, Mobile Operator
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DEMOGRAPIC FACTORS AFFECTING MARKETING MIX OF THUNHOON NEWSPAPER’S
OPINION BUYERS
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ABSTRACT

The purpose of the study were (1) to study demographic data of Thunhoon
Newspaper’s buyers (2) to study Marketing Mix opinion (Product, Place, Place, Promotion) of
Thunhoon Newspaper’s buyers, and (3) to study demographic factors affecting Marketing Mix
Thunhoon Newspaper’s buyer opinion. The sample size were 400 buyers in Bangkok and
were selected by convenience sampling and data were analyzed statistically using
frequency, percentage, mean, standard deviation, t-test statistic value (t-test) and One-way
analysis of variance: ANOVA (F-test)

The results shows that (1) The majority of 400 samples is women over 55 years old,
get marriage, undergraduate education, officer staff, and average income 25,001-40,000 Baht
per month (2) Marketing Mix of Thunhoon Newspaper’s buyer opinion was at the highest
level in product factor. Price, promotion and place factors were at high levels. (3) The age

difference of demographic data of Thunhoon Newspaper’s buyer opinion had significantly
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different in Marketing Mix levels. However the sex, marriage status, education, officer staff
and monthly income had no significantly different levels of Marketing Mix levels.

Keywords: Demographic Factors, Marketing Mix, Thunhoon’s Newspaper
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1. wuudUNLNEIUTETNIve s Tonddofiuniviuiy

2. feyaieafiungAnssuniseuvilsdofian

3. wuvaeuautiadefifidenufniuduussaumamananvesidonddofuiviuy

nsuTIVTINTaYa
ARAUTIUTINTOYAIINUUVUTTUINAIAUNGUAIDE1VIIMNA 143U 400 YAAZATIVAOU
ANYNADILATAIUATUN IUANY T
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Tnengusegnslunsidefuluaudnvazvesuszansiidnu fidoddunsduiiegns

Tnglilldmguieuuiazilu (Non-Probability Sampling) 1@enngusegiauuutadey (Accidental

sampling) (W39 qm“ﬁ‘agzyj, 2554) il n1sAuINIEInGIeg1ldnITAUIMANEATYRY Taro
Yamane (1973)

N4 ﬁma]sﬂmmLmuaaumaﬂ,ﬂLL%fﬂMﬂuﬂaumamwmnmﬁaamuﬂumu “FunuTILNAAY

Y

Wy’ Tufuians 7 27 NINNIAY W.A. 2556 a4 veUsEYuNns suIAITnendle 917n (Uniyw)
drtinaulng wagaunmsiiuteyanmienuied

WANNY AIAINTDIUYDILUUABUNINAINNGNAIDEE T1UIU 400 AW ANUNUTLUATT
a d" o ! e QQIJQI ! d" o (Y 14
#TUANUTRTUVRY Garett (1965) WuI wuuasunuARnwiAANUTeiuYeIiLUTAY
Uadediudszauneanisnaiaves@eniadeiuriviuiu uasnasiuvedwuuasunuisatueglusediu

0.83

AdAuazn1sIATIEdaya

melaneiteyalunsiilimfenas Aiais dudsnuuinesgiu nmadeudd uwuidy
daszsanu N15NAaeUANULUIUTIULUUNIGAET NedeuauuagIulagldatifinsnaaaumIi (ttest
Independent) wazN1TIATIZRAMULUTUTIULUUNILADY (One Way ANOVA) Tasiliausnalu
SULUUMITINUTENBUAIULTES dmivadamiisateddunmsiiasgidoua Aoadanssnu
(Descriptive statistics)

N15ATIRUAZLAUBNANTTIRY

fAforhiauamuingUszasduasnsive il

poufl 1 HanTiTeRdnvmaUssnsvesdendedefiunivuiu nud (1) Fume
Anoukuvdeunuedudlng Jumendgs d31uiu 205 au Anludesay 51.25 (2) duengdiu
Twgjfieng 55 Viulvanndtan S5uau 199 au Andufesar 49.75 (3)  Fuaniuniw faomuam
ausauniian S1uau 191 au Andufesay 47.75 (4) sunsAnudnilvgdsefunisfnuyiyan
p3unflan $1uu 246 au Anidufesar 6150 (5) suerdw WuninnuuTsnenvusnniian
$wau 133 au Andudesay 33.25 uwav(6) suseld Sseldadeseiiousening 25,001-40,000
Umanniiga o 128 au Andudosas 32

poufl 2 nanmsinTeingAnssunseiuresdevidofiuiviuiu wui (1) flewilsdefius

.24'

vuudvgveusuntlsdeiuninidoyainransivainuaneuiniian f91uau 306 Au Aniduse

q

Qe

[

ag 76.50(2) f@evildeiuiviuviudiulngorunidefiuiuinndt 1 asyuniniian 13117 153

au Aniluseway 38.25 (3) fFevisdeiuiviuiudlvgi duandnuiniigaiidnuiu 127 au Aaduy

q
v

Sovay 3175 (4) Tiafungauvemiliefusifddondsdofiun iuiugiu dalvgsan 10-15
U annfign 9wy 330 au Anduiesas 82.50

noufl 3 nanmsinneiauAnTusietafodulssaumsmnainvesiBontisdefusivisiy
nuin JaduduyszaumnmanaavesiBoniidefuivuiuienuAniiulussduanniian Ae fu
ARSI LarszAunluAuIIAT YoaanNsIndInLIY Lazn1sduasin1snaIn

AU 4 HANISVIAdBUALNAFILINLATY
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A1599 1 MsSEudisuauwAnAAREEANUANTILYI TNt o NN uaN YL
Usznng aunanilsetadudiulszaunianiinain

anuAniusedadedu WAYE LAY t Sig.
Us:aum\m'ﬁmmmawﬁéga X S.D. X S.D.
wilsFanuniuiu
AUNARALN 58 0.50 4.59 0.54 -0.11 0.91
ATUSIAN .65 0.76 3.66 0.86 -0.21 0.83
AIULBINNNITIATINUEY 47 0.71 3.54 0.87 -0.88 0.38
AUNTALESUNITAANN .54 0.87 3.35 0.90 2.11 0.04*

M1599 2 MsSEudisuAIwANARAREEAUANTLYI TNt o UL uAN BUEN
Usznns suoneniiseladudiudsyaunianisnain

anuAaviudeladediy  unasnw SS df MS F Sig.
ﬂizawwmsmmmaeé’ wususau
Yaniad o NN

AUNEN ST FENINNGY 2.03 400 051 187 0.11
nelungy 10691 39500 027
534 108.94  399.00

AUTIA sgwinngy 1068 400 267 416 0.00
amelungu 25371 39500  0.64
534 264.39  399.00

AUYBINNMTIAT MUY SENINaNgY 1.94 4.00 0.49 0.77 0.55
elungy 250.04 39500  0.63
57 251.98  399.00

fumsdudiumseann  szwiengy 1761 400 440 582 0.00
elungy 299.07 39500  0.76
334 316.68  399.00
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A1590 3: MaUSeufisuANLLAnIAREEANARTLT e nTTsE UM uA N NYEN 1
Usens auaaunmiiisedadudulszaunianisnain

AnuAadiudeUadedIn undeau SS df MS F Sig.
Useaun19en19nannveg wdsusu
H@aniisdoRuviviuiu
AUNER ST FENINGY 0.11 200  0.06 0.21 0.81
aelungy 108.82  397.00  0.27
U 108.94  399.00
AUIIAT FENINNGY 4.19 200  2.09 3.19 0.04
aelungu 26020  397.00 0.6
U 264.39  399.00
AUYDINWNITIATMUEY  T8NINNGY 3.08 2.00 1.54 2.46 0.09
amelungy 24890  397.00  0.63
U 25198  399.00
AUNTALETUNTNAIN FEWINNGY 9.67 200 483 6.25 0.00
aelungu  307.01  397.00 0.7
33U 316.68  399.00

A1599 4 MsSEUTiBUANLANARAREEANUANTILYI TNt oMU NaN YL
Usnns AuseaunsAnunfiseladudiudsvaunienisnainved@eviisdofiunviuiu

anuAaviudeladediy unaInw SS df MS F Sig.
Useaunian1snannvesy  wususau
FowisdoRiuiviuu
AUNER U9 FENINGY 0.45 200  0.23 0.82 0.44
nelungy 10849  397.00 027
U 108.94  399.00
AUIIAT JENINNGY 1.73 2.00 0.86 1.31 0.27
amelungu 26266  397.00  0.66
U 264.39  399.00
AUYBINNNITIAT MUY SENIaNgy 0.10 2.00 0.05 0.08 0.92
amolungu 25188 397.00  0.63
U 25198  399.00
AIUMTAUETUNITNAIN  TeNINgY 7.94 2.00 3.97 5.10 0.01"
amelungu 30874  397.00 078
U 316.68  399.00
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A1599 5: MsSEudisuanuwansARasAuANTLYeIdont o iU iTiuiuI L& vEN
Usznns Auadnidveladediussauninisnain

AuAnTiusaUadedu UURAIA2Y SS df MS F Sig.
ﬂizammqmimmmméﬁa wlsUsau
wileFanuWIUiU
AUNER ST FENINGY 345 400 086 323 001
nelungy 10549 39500 0.7
U 108.94  399.00
AUIIA FENINGY 457  4.00 114 174 014
melungy 259.82 39500  0.66
U 264.39  399.00
AUYBINNNITIATINUNE FENINNGY 1.14 4.00 0.28  0.45 0.77
melungu 250.84 39500  0.64
U 25198 399.00
AIUNTANETUNITNAN JENINNGYU 3.46 4.00 0.87  1.09 0.36
melungy 31322 39500  0.79
U 316.68  399.00

M50 6: NMsUSEUTIBUANULANAIAREEANUAAILYR TNt NUTILIL Audnyae
119U588In5 Ausieldiafvdeinouniisedadediulssaunianisnainveedie

SERITAIAT
AnuAaTiusaUadedu UUAIA21Y SS df MS F Sig.
ﬂszaumamsmmmm;ﬁa wdsUsu
wieFanunIuiu
AUHAR ST FEMINNGY 1.92 400 048 177 013
melungy 10702 39500  0.27
U 108.94  399.00
AUTIA FENINNGY 340 400 085 129 027
melungy 260.99 39500  0.66
33U 264.39  399.00
AUYDIMNITINTNUY FEUININGY 0.73 4.00 0.18 029 0.89
Aelungy 25124 39500  0.64
33U 25198  399.00
AUNNTANETUNITAAN FEMINNGY 8.78 4.00 219 282 003
elungy 307.90 39500  0.78
33U 316.68  399.00
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4.1 fFonilsdofinsiviuiuluinngumumuasifinawnndatuazdauAniunedi
Haddndsraumsnsnaaiiunnseiu
4.1.1 dume mMadisuifisuaruanisaadsanuAaidfiutesdeniivie fusiviy
Humudnuarn1asng Munaiidedadodiulszaunanisnatn lngldnsmaaeusiviiy
Saszdatu  (ttest Independent) nut fievisdoRusiviuiuiifimaunndredu fanudaiusieo
Padudrulszaunianisnann Tnesaliuaneaiu sgnadituddymsadaiisesu 0.05
4.1.2 $uoy MaUlsuifisunnuuandnseindenuAaiiuresieniiadefiusiviy
HupudnuaeneUzeng smusigiifidedadudiudszaumianisnain lagldnisiinsiziaay
WUSUTIULUUMAFE (One-way  ANOVA) nuth fdevdsdefisnivuuiifiongunnsiefu fiaau
Anwfiudetiafodiudsraumenimmanaduunsiediu fiddondsdefniviuiuitenguandiatu I
puAniuseladuduUszaunsnsnainveslsdeiuiviuiulusundndue wardugeanienis
Fasgmine lduandstueteditedfynieadfisedu 005 sndu dusa  wardiunisaasy
nsnan Aflanudniusetadedintssauniinsnainvesnisdofuiiuruunnsiiaiuogiadl
Toddyneadanszsu 0.01
4.1.3 donunw MaUsuileunnuuaninsaiadsauRniiurosdenddofiu
viuumudnuarN1sUTEYIng suaaunwiidedadediulsrannisnismain Taeldnsinsei
ATILUTUTIULUIaRET (One-way ANOVA) wu fondsdofuiviuiy Afaniuamunndrsiy

a 1

fiarruAndiuseladediulszaunanisnaindiuunsiesiu dall frenilsdeRuiviuiundaniunin

v

wansingfiu danudadiudedadediuyszaunianisnaiavemisdeiunviuiuluiundndue uag
fudeanensiasiniie lduanssfusgnaditedfamiadaisedu 0.05 sniudiusauazi
nsdaasun1snann danudaiuiedadudiulszauninisnaiavesmisdeiuiviuiuwansieiu
agnafifudfysadaiseau 0.01

414 ssfunsfine mallsudisuanuuandsdindsenudaiiurosde
vifsdofuniviuumudnuarmeUsseng fusedumsAnniiisedadvdiulszaunisnisnain Tng
THnn93ieserimnuulsUsIuLuUnIafien (One-way ANOVA) wuth fReutsdefaniviutiy fiflsesu
msfnwuanaaiy Sarundusetadodusaumamanainsuunsedi Gl (Ponddofiu
yhufunszdunsanuuanefuiiamisdniudededudiuuszaumnanismannveantsdefiuiviuvu
Tudundnsue waed1usal wazdugeanianisdndmie lduandstuegredideddynieadai
J¥AU 0.05  enviudiunisduasuniseain danudaiudeladudiulszauniinisnainves
vifsdofusiviuruunndnetuseadidoddymsadiafisesu 0.05

1%

4.1.5 919 MsUSEulsuaNuLANAIIAREEANNAATILTOIK eI ad e LTI

q

AUANYUENIUTEYINT Auainniiredadediudszaunisnisnain lagldn1siasieiainy
WUSUTIUMUUMAUFET (One-way  ANOVA) wuidn gaenisdeiusiviuuniendnuansiaiy daiy
Aniuseladedrulszauniinisnain Suunseiu dell deenddeiuiviuiuniondnunnsneiu

a ¢

fimnudaiusieladediulszauniinisnataveanisdefiuiviuiulusiiusia sutdeanianisdn

'
o/ ° aad

PuguaziuNTaLEIuNITRaIn llenssiueg1elitedAyneaianseiu 0.05  gnlludu

a 3

HAndwue danufaiusdedadediulssauniinisnainveamiiedeiuniuiu wandeaiueded

v o

HedAynsananszau 0.05
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016 selfadedeiou maieufisunnuuanddiadsnuinfiuresio
vifsdefuiviurumudnvaynaszang funeldiedededouiiidetadudmuuszaumisnsnann
Tngldnsinsnesiauususiukuunmafion (One-way  ANOVA) wuth fieviisdefiusiviuriu i
selfladsseifounnniieiu fenuAaifudetiadodulsraumananain Suunsedu il g
vifsdefuniiuuiifinelfiadedeounndiuianufaiiudetiadvdulssaunianisnaines
wilsFofiuriviunu Tusundadug A1usia1 Lazeauteam1eni1sIndmuneldunneneiuagied
TodAyneadafisedu 0.05  snviudiunisanasunisnain Sanudeiusedadudiuuszaunia

a

NsRaIAvRIItsE RUNTIULUANAN T ueE sl Ayneadiinseu 0.05

N158AUI18NAN15IY
Heviidofunivurulunnsaunmumuas Adaisiudmadenufafudiuyssaumis
nsmanalaisnetu oAuselé femilsdeRuiuiuliihandunaneviondgaflidmasioni
AnufiuduUsrannisnsnatnvesddevdedefiuiviuiu lesnngdondsdofiuiruiuynau
Sudusiosdonilsdofuriduiiiofin mdeyasiieg MAsatutuuasnsasyududidny uliihgsw
sifsdofusiiuiuaglidevdsdefuiuididudosndoyatnaisdinananundsindu Gl
anansananidedld venaind madudnamuildldsdaiateulvresdnunrdiuyaaaluFoana
¢y eaenndesiunanisfinwives alguen lwasningd (2554) fldAnvmgAnssunseruvestindnu,
Usalnniaunfvesnueaige 7 ang Tudatududsimuuinsaans wuin lifdanuunneng
yosmgAnssumssAainulneuasnuSingy serinanaeiumangsun s
ﬁ%@mﬁﬁﬁaﬁuﬁﬁuﬁﬂuwmﬂiamwwmmﬁﬁmwﬁqﬁudamaﬁiammﬁmLﬁuﬁﬁﬂa%’adau
Uszaunien1smaneefiu annsnedusielddn enguesiienivdofuriviuiu dwateaufniiy
auladudiudszauniinisnain LuaqmﬂmaﬁuaqmwmaawmwLmaumauumuﬂsuaummm
uansneiy suanumsaifistuluusiasiseny Ssaenedesiunanisfinmes aniu3 529 uax
amg (2556) AldAnwn dadefidenaronginssuniseruniuainudinvesdinumiine doum
WnaInsalsving1de e nvaung nui1 dandioguandistu fanuAaiuieadutadeiidu
aunueImgAnTsiNIs g LagTef ANty Sufdaniflonguansstuianufnui
Rerfudadvaivayunginssumssunlag s uazsefuuanenaiy
fronisdeRuiiuiululnngunnaumiuas Adaouniwinafudaasoaudaifudiy
Usvauymamananalisnatu aAuselaih drevilsdofuivuiuliiisdaniunnausalasidudes
MYoyanie ﬁiéfawuﬁ,ﬁma LLavhjﬁi”lLi‘]ué’mm%’amamwﬁfaﬁaﬁmﬁﬁuwﬁﬁu WA INagdeya
m’smimmmaaﬁunam lamewuiu msgteyarnasinnuinludeanufaiuvdiulssauns
N139a19 maamﬂamﬂwamimwwm YBUd mamﬂ,iau (2553) Alednw Yadesnunauszlovd
vosvilsde wazgUuuumMsAduTin Alnadenginssuniseuvisdevesyanaiovihen ludmin
ATUMNLMIUAT WU anunmansa vesuslaandiaaunnausawansisty fwgAnssunisety
wifsdesuszan fudledos dumanilsdeiivanzan dusnuediiisuniiieniedodunin
Fusvernaiisuniliienderenaunndeiu duduuasinemddoliunndiei
fevilsdofuiviuulunnsaymamuns Aflssfunisinwrinsiudadonufaiudiy
Usvaunansnaaliisnetu efusielddn ldiddevidofuivuiuazdniomsfnulusedula §
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awuAddusiosdinu mdeya waginputnaseineg Afedestunisamuresm wazlsiotanan
1691 fasuiidianis@nunluseiuiigainitazdszauanudiannmsamuinningidisan
Asfnuilusedudisngd WgauidnsEAuNsAnyIevdiNaransEUIuNITLAZ SULUUNISAARNGY
Wi (emdneal nsans,  2554) Geaenndestunanisinuues ywus gaaaulsa (2553) Ald
Anwdadoduga Uszlevivesilsde wagguuuumsdiiuTin finasonginssuniserunide
yosyanaiovhauludmiangamauasnui guilaeifszdums@nviuandnafuiingfinssunis
SumilsdefuiiaFes fumeivanzay Susuiunsiiteruidoniereduni fussesiiand
srunilvdoiadodonsaunndiafu dudulssinnvomiddeisnuuazdiuunasiivivemidsdely
UANANSAU

a

HaontadeRuivuiululansannamiuns fforwinstudmadonufniiudiulsya
yanananalaisnetu afiuselddn flondsdefuiiuiuiiamuly sarendnnindd lilfdugamu
Wissog1afien uitlendnndniidiue Jsliildssamuniefnuimdoyatnainfeiunisamu
Wigsegnaieanazianizlanzas faudy 9nnanIsiieTeidnuarnsUszungmans 18agasmui
U38N0UMI8 81TINTINIAIUAI/LINVBIAINTT 11519019/557381979 YananBeueny nIouwilie
tni3ou/indne Senefdoaiamutmauasdoyaisulusine sonisamudeiiiu daaenndos
funansAnuvesywus assanlsat (2553) Alddnun Jadesunustloviveamnisdouazsuuuy
nsdfludiefidnadengAnssuniseiunisdevesyanaiovinau ludminnsauvmamuasnuiy
fuslaeiidodnuandieiy dngfnssuniserunidsdedudsenn dudeidos fusanildod
waNzALLANANY druduundsiiunvesmilvie Frudauaiifisunideladerodunii du
szpvnanfisuntisdeindedendsliunndsiy

fiemilsdefiniuiuluensummwamuas idneldedsdodousnsfudmadoauAnui
drudszaunanisnataldsinedu eduselddn glomisdefuivuiulidnasiselfindedefon
wilns AflerwdndudestenivdofuitudieAnyvmdeyaifiotestunudssinnisamu @
AonAdasfunaNsANYIwes Ywus aseanlsetl (2553) lddnw Jedesuquustlovivamide
wagguuuun1siniuiin Adnadenginssuniseruntdedevesyanatoiiay ”Lua"fwi’m
NFUNNUIUAT WUT wuﬂmmmwlmmnmaﬂu fngRnssunasumilsdermdszan mumawaa
uansnaiu daudunamddediovnngay Suswiuadiisuniidendededun fussogiiand
srunilideindesendsliunndeiy

Jorauanuzlunisive

1. iesmnnsanwadsiidunsinuideding nefnvmnudefmanuwuulansia fiEde
IiAnununAnLagnguiannenasuazuddefiiendessine Salssfuviedemauiidnuenads
linseungu vieganluseaziden Welimsuietadefiuisisueswes Jadomenulssvned
ﬁﬁiammﬁ@Lﬁuéauﬂizaumamwmmﬁumﬁ%awﬁa?{aﬁmﬁﬁuﬁu i lunsdnwndsdeluonades
ﬂﬂwﬂumﬂmmw (Qualitative I\/\ethodology Lwaiwmamaum Uszifiufidesnsine uazianzas
TuseavBentideanisdne aﬂmmmmmmamﬁﬂﬂmmﬂiﬂs{ﬂmﬂmﬂiimumamaﬂmwmlm

2. mstimsfnmaugfusuUsdu Loy ﬂ1ﬂmﬂsiwumﬂmamiﬂmu
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3. MINSANITNNTIATIERteYANeaTAUY WU TBNITIATIERNTIANgUUTELANVBE

Y
a -4

AUANNgANTIUNTTUNITEIUMTIde RN Weaunsadnan1sAnwudadulssinnves
wilsdefiniviuld w3o38nsimszinsinunefulsidmadensinaulatenisdeiiurivi (Dusu
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wm =

ASOS FHEFARANZKRE S5 AL SR RT3 1 1 et AT 1 MBS AR . A AT
FONEEER: W . iR, FEMPUERARLR . K70 DU —aRfliih, XS
MR IEEREAT 0. SUIIE N T RIS RETT. KRARREIE, 2 H Wi 7 A F
KAl A A ARV B AT TE . — L8223 I 20l RE 0 AN R 48 P52 23R4T 4
ey A S RA PSR X EE
Kegw. lx fel bl Sk

ABSTRACT

In this paper, the progress of research for relationship between entrepreneurial
competence and firm performance in recent years was reviewed and sorted. The relative
research method is : By interviews, questionnaire test, the test of reliability and validity, factor
analysis and least squares estimation, the approaches that influences performance are
analysised. The influence factors include opportunity ability, relationship ability, et al.

Some scholars try to study the different types of Enterpriseso From the angle of
enterprise growth cycle, some scholars analysis carefully  ability influence on performance.
Some scholars try to refine different dimensions of entrepreneur ability, and analysis by
combining with the actual data to get more realistic conclusion.

Keywords: Entrepreneurial Competence Firm Performance
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BB A5 GG, AT S AR Al SR A Al R R mP T R ) R AN ] B AR A
o REZALAET AR BEAE LR (AP R EEIR) ] 7 afrl K EE=RMER, 1E
R AT S A A P BR H AR AT A, IRl AW O R A G55, AR 72U
WK SRESP LR RART « C » FERFBICON, WREA ML MHAMER, BRTEEZ
WARSEE APt E TR E AL BT LLEIRE, AT T A B 7 H 5% 3 ) 0] 5 A
MK BETT T AL

1, 1eMUEEES NGB R K 3R

BN A 3 T o 6 5K e Rk A A AN 23 A% G B A b 0 Al SR R HLAth v 2 B AT S S R PR
W, TRt 1IN ANV ZCRE AR S YR FE AN (1], FE bR b, G0 SR BEVE BRI AR 6, Je
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ABTRACT

The objectives of the study were 1) to investigate the efficiency of electronics customs
system for supporting imported vehicle investigation at Laemchabang Seaport, and 2) to collect
the problem and constraints for the guideline on the future improvement and development
enhancing performance of electronic customs system, including efficiency of customs processes.
The concepts of Lean and kaizen (ECRS: Eliminate, Combine, Rearrange, Simplify) were applied
to increase efficiency and productivity. The study of electronics customs system and work
measurement of customs authority was conducted. Firstly, the study found out that the
electronics customs system played a new key role in eliminating errors. The result showed, that
according to 200 bills of lading, the succession was 97%, while the error was 3%. Obviously,
there was no system error found in this study. Secondly, the study was also focused on the
work measurements of the agents deploying the electronics customs system for 1) document
receiving, 2) document examination, 3) cargo examination, 4) import car investigation, and 5)
verification. Comparing utilization time of the manual system and the electronics system, the

electronics customs system provided dramatic improvement.
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The summary of this study concluded that the electronics customs system created a big
impact on efficiency and productivity. The system enhanced the performance of operations and
reduced errors in customs processes. However, the performance of the electronics customs
system could not reach the optimum point due to problems related to computer hardware and
internet network. Therefore, It has become a major concern to improve the stability of internet
network system.

Keywords: Data Accuracy, Reduce Faults
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ABSTRACT

This independent study aims to understand the attitude and behavior of Calcium
silicate brick consumers in order to develop strategies for an increase of market share on the
Thai brick market.

Target population of the research were existing customers who know Calcium silicate
bricks from private home, housing project as well as experts in the construction section, and
sale agents in Saraburi, Bangkok and Chonburi area.

With the help of a special designed survey, information was gathered on the
demographics of the consumers, their brick buying behavior, their opinion about Calcium
silicate bricks, and factors influencing their behavior. The ANOVA has been used to depict
possible relationships between the variables and the customer behavior.

The results reveal that the typical Calcium silicate brick customer is a male between
26-40 years old, with a bachelor degree, 3-5 years experience in the construction field, and

fair knowledge about Calcium silicate bricks.
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Two variables which have the strongest influence on his behavior and attitudes are
education and occupation.

Keywords: Brick, Calcium Silicate brick, Marketing mix (4Ps)

Calcium silicate bricks (CSB), sand-lime bricks (SLB), or “white bricks”, are only
produced of natural raw materials: Calcic lime, sand (silicate), and water. A mixture of these
is pressed into bricks and positioned in autoclaves for about eight hours. There the bricks are
hardened under steam pressure at temperatures between 160 -200°C. The reaction of lime
and quartz sand under these heat conditions results in bricks of compressive strength and
white color. Calcium silicate bricks are strong, not easily breaking, have good heat insulation
and noise reduction, are fire-safe, and save construction costs such as labor and cement.
More so, they have a small bulk density, orderly appearance, no shrinkage and crack, multi-
functionality, and environmental friendliness.

The below table shows the prices for using Calcium silicate bricks compared to Clay
bricks and Foamed concrete bricks. The overall cost is broken down into separate categories
such as cost for brick, cost for cement, and cost for bricking. Summarized one square meter
of a Calcium silicate wall costs 136 Baht, while one square meter of a Clay brick wall costs
370, and of Foamed concrete 345.93 Baht.

Comparison of Different Brick Prices and Building Costs

No. Clay bricks Foamed Calcium Measurement
Concrete Block | Silicate Bricks
1 | Dimension 6x2.8x14 7.5x20x60 Tx11x24 Centimeter
2 | Price per Item 1 21 55 Baht
3 | tem/ sgm 130 9 30 Square meter
4 | Brick cost per sgm 130 189 165 Baht
5 | Wage for Bricklayer 120 120 120 Baht/ Square meter
6 | Sealing cement 60 15 15 Baht/ Square meter
7 | Stucco material 60 36 36 Baht
8 | Total expense 370 360 336 Baht

Source: KS Contrade, 2014

Consumer behavior “is the behavior that consumers display in searching for,
purchasing, using, evaluating, and disposing of products and services that they expect will
satisfy their needs” (Schiffman&Kanuk, 2007 cited in Bray, p.3).

Attitude is a mental, rational or an emotional preposition, which someone has
towards a fact, state, person or an object (Himansu, n.d.). In other words, it is the way a

person feels or thinks towards something (e.g. Calcium silicate brick). This attitude is usually
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not directly observable, but will be rather inferred from the objective and evaluative

responses a person makes.

Introduction

Thai economics has been slowly recovering from the political crisis over the past five
years. In the third quarter of 2014 Thai investors are starting to look forward for new projects
to invest, or continue with previous projects that have been frozen, because of the
unpredictable situation in Thailand, according to “Press Release on the Economic and
Monetary Conditions for September and the Third Quarter of 2014” (Bank of Thailand, 2014
and NESDB, 2014)

Since the coup on the 22" May 2014, General Prayuth Chan-ocha has been in
effective control of the country (BT, 2014). The Thai political and economical situation
slowly improved referring to The Bangkok Poll Topic “Level of confidence in Prayuth Chan-
ochas policies of economy”. More than 51% of economists have confidence in knowledge
and experiences of Prayuth Chan-Ocha’s economic team members, 19.2% are not so
confident, 3.3% are not confident, and 26.2% have no idea (Bangkok University Research
Center, 2014).

Relating to the economical situation, the real estate market is a determining factor of
the country’s stability (Tinarat, 2013). For example, a low number of applications for building
permission indicates a general little financial wellbeing of the citizens, which means that
people with financial difficulties generally are not interested to spend their money for a
house. However, when the economical situation is going well, when jobs widely are secure
and bring good salary, people will start to look for investment, in general first for an own
house to live in.

Referring to a study of the Office of Industrial Economics (World of Engineering, 2011)
the real estate played an important role in the Thai economy over the years. It created
many jobs in different work sectors because real estate industry is connected to many
others, for example to the steel industry, furniture industry and the tile industry (World of
Engineering, 2011).

To build a house or building requires a lot of resources, for example a planner, a
constructor and materials. The brick is one of the main materials in most construction
projects. There are many kinds of bricks available in Thailand (Shoothong, Boonpia, &
Nakhorn-thaisong, n.d.). The most commonly used ones are: Clay bricks, Foamed concrete
blocks and Concrete blocks. All of these differ in their main ingredient, production process,
location site and main characteristics.

Regarding their market share in Thailand (2013), Clay bricks have been used as wall-

material in 50% of the cases, Foamed concrete blocks by 10%, Concrete blocks, together
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with wood, gypsum, etc. by 39% of the cases. Calcium silicate bricks have a share of 0.2%,
which is considerably small, but their capacity to grow is not yet fully reached.

The market share as described above, gives some insight into the mentality of Thai
people who give high esteem to tradition, and remain to use Clay Bricks for the construction
of walls (50%).

Other brick manufacturers make all efforts to increase their growth by taking
shares from the traditional clay brick production. Especially the producers of Foamed
concrete blocks, the new-comers on the market, are quite successful on the expansion of
their share.

Coming to Calcium silicate brick, which is in the focus of this research. In Thailand,
this brick is only produced by Kalksandstein Co., Ltd , a company which is located in
Saraburi and has its name from the German word “Kalksandstein”, which refers to the
brick’s main ingredients “Kalk” (lime) and “Sand”. Put together “Kalksandstein”, abbreviated
“KS”, means: “brick of lime and sand”. Scientifically expressed the brick is called “Calcium
silicate brick”, “calcium” standing for lime and “silicate” for sand.

Kalksandstein Co., Ltd. is a family business, established in 1982. It produces Calcium
silicate bricks by using German equipments and technology. The main owner is a Thai with
Chinese origin, who has studied (science of engineering and architecture) and worked in
Germany for about twenty years. Loving his home country Thailand and seeing the
opportunities of contributing to its development he decided to come back to Thailand to
start off with a family business, by affiliating with his German brother- in- law, who is also an
engineer. The idea of Kalksandstein Company was born. From the beginning until now, the
company has undergone some periods of ups and downs in terms of sales.

Looking back on the last twelve years (2002-2014) the following is evident: The
average annual sale in the years 2002-2006 was at a high and stable level.

In the following period, 2007-2011, there was a drop with an average of 36 % of the
yearly sale volume if compared to the average yearly sale volume of 2002-2006.

Starting from 2012 the yearly average sale volume increased and is back to the high
level of the years 2002-2006.

Objectives
This study aims to:

1. Study the consumer behavior and attitude towards white brick, of existing
customers of Calcium silicate bricks in Saraburi, Chonburi and Bangkok.

2. Study the relationship between consumer behavior, attitude and marketing mix
(4Ps) affecting decision making.

3. Suggest some recommendations for the Kalksand-stein Company in order to

improve its operation and marketing
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This research is dominantly quantitative, but it also includes some qualitative
aspects. The research method used is similar to those applied in a Usage Attitude (U&A)
Study, or Awareness, Attitude Usage (AA&U) Study. It is in form of a survey, one of the most
popular tools in obtaining information on people, such as how they think, feel, or behave.

The type of survey used in this research is mainly a structured interview, which
depends on a specially created survey form. Only a few questions are open-ended and their
answers need to be written down by the researcher.

The survey, being made up of two main parts (behavior/attitude and demographics),
was designed to deliver data to three main areas:

1. Brick buying behavior and post-satisfaction of the customers of Calcium silicate
bricks in the areas Saraburi, Bangkok and Chonburi

2. Factors influencing the brick buying process, such as Product, Price, Place and
Promotion (4 Ps)

3. Demographics of the participants

In the process of seeking to understand the behavior of the customers, which is the
main goal in this study, the questions are designed in such a way to deliver information on
the factors which influence a person in the different stages of the buying process, how they
are influencing, and whether there is perhaps a relationship between them.

The questionnaire is made up of a total of forty-five questions and mainly includes
multiple choice questions. Some of them are created based on the 5-point traditional Likert
Scale, which is known as the most common, direct, reliable, and easiest way to measure
attitudes and behavior (Feldmann, 2001).

As mentioned above, the questionnaire is divided into two parts: The first part
(questions 1-37) covers the customers’ behavior towards bricks in general and Calcium
silicate bricks in specificc. Among others, questions are asked on the customers’ need
structure and priority on bricks, their major source of information, their evaluation criteria,
their main influencer in the decision making and their experiences with the marketing mix
(product, price, promotion and place) of Calcium silicate bricks. Overall, this part covers the
external decision making factors.

At the end of the survey, the respondents are given the opportunity to evaluate and
comment about the product or give recommendations to the Kalksandstein Company. Their
overall level of satisfaction will be assessed, as well as their intention to re-purchase.

The second part (questions 38-45) of the survey intends to collect data on relevant
demographics of the respondents such as age, gender, educational level, income, and
experience in the building sector. These factors are expected to be able to influence the
perception, belief (value) and behavior of the respondents of the questionnaire, and are

classified as internal decision making factors.
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In order to ensure its correctness and increase its reliability and validity, the
questionnaire has been carefully translated back and forth: First from English into Thai, and

later back to English.

Results

This research is focused on the study of consumer behavior of Calcium silicate brick
users in Thailand. Its results are presented in three sections. The first section covers the
demographics of the respondents. The second one refers to the attitudes and behaviors of
customers towards Calcium silicate bricks and the third section analyses the relationships
between chosen variables of demographics (Gender, age, education, occupation and

income) and customer behavior. The findings are as below.

Section 1: Findings

Concluding on the behavior and attitude of the customer, the following can be said:
The typical customer of Kalksandstein Company is a male, between 26-40 years old, with a
bachelor degree, with 3-5 years experience in the construction field, and according to his

self-estimation has a fair knowledge about Calcium silicate bricks.

Section 2: Findings

The typical Calcium silicate customer regards bricks to be the most important, when
thinking of building materials that are crucial when building a house/building, and naturally
opts for Calcium silicate bricks, because he likes its white color.

The customer does not have a set time or preferred month for using the bricks, and
usually lets the company organize the transportation.

Information about the brick is mostly received from the brick producer, professionals
from the construction sector, and sale agents. Families and friends are playing a subordinate
role in the provision of information.

When it comes to the final purchase decision, the typical customer contributes the
most (decision making) influence to himself, architects and engineers. The families and
friends, employees of construction companies, employees of Kalksandstein Company, and
sales agents are considered to have no crucial influence on the decision making.

Talking about Calcium silicate bricks in general, there are two main criteria the typical
customer regards as very important: Features of the brick and price performance ratio.
Referring to the features, the Calcium silicate brick is highly expected to be strong, durable
and easy to be handled.

Even though Foamed concrete blocks are the most competitive bricks, but the
typical customer still chooses Calcium silicate bricks because he is trusting in its

advantageous strength, and as a result is also more willing to pay a bit more for Calcium

-/



nsUszgrInMslyadTaiassi 5
8 wawnAL 2558 aantunisdnnisUgygnaia
silicate bricks.

Concerning professional usage of Calcium silicate bricks, the typical customer prefers

a specialist team, which is instructing at the building site.

Section 3: Findings

There are two variables, which are having the strongest influence on the behavior
and attitudes of customers, these are education and occupation. Both of them significantly
influence the way a typical customer receives the most important information for his
purchase decision, how he perceives the price level, price performance ratio, and discount,
and finally how much importance he places on transportation and terms of payment.

Below are some example tables to demonstrate the significance of the relationship
of the 4 Ps with the demographic variables.

Example for Product:

Importance of Features of the Calcium silicate brick

Demographics Sum of Squares DF Mean Square F Sig.
AGE 278 2 139 574 568
EDUCATION 3.168 6 528 2757 *.025
EXPERIENCE 264 4 .066 .260 902
INCOME 861 3 287 1.228 312
OCCUPATION 1.921 4 480 2.253 .080
GENDER 251 1 251 1.058 .309

The test result shows that education has a significantly influence on the importance
which is given on the features of the brick. People with high education, tend to value the

features more than people with low education. None of the others demographics show any

relationship towards the value estimation of product features.

Example for Price:

Importance of Price—performance ratio

Demographics Sum of Squares DF Mean Square F Sie.
AGE 3.221 2 1.610 4.823 *013
EDUCATION 1.878 6 313 e .595
EXPERIENCE 5.557 4 1.389 4.754 *.003
INCOME 1.311 3 437 1.125 .350
OCCUPATION 6.821 il 1.705 6.543 *.000
GENDER 1.532 1 1.532 4.194 *.047




ﬁﬁﬂszﬂ;ﬁﬂﬁmﬁ]fyfywﬁ‘?suﬁﬂ%u’aﬁ 5

8 wawnAL 2558 aantunisdnnisUgygnaia

The topic price seems to be a very important factor for all kinds of customers. As a

result, many relationships are found. These relationships range from gender, age, and
experience, over to occupation. It is interesting to note that there is no noticeable

relationship towards the level of income.

Example for Place:

Place of Calcium silicate bricks purchase

Demographics Sum of Squares DF Mean Square F Sie.
AGE 1.244 2 622 1.043 361
EDUCATION 14.951 6 2.492 8.335 *.000
EXPERIENCE 6.197 4 1.549 3.081 *.027
INCOME 2.644 3 .881 1.527 222
OCCUPATION 5.549 4 1.387 2.673 *.046
GENDER .099 1 .099 163 689

Three types of demographic variables are showing a relationship with the place of
brick purchase, namely education, experience and occupation. Their levels of significance
are calculated as follow: .000, .027 and .046.

Example for Promotion:

Price Discount versus Purchase Rate

Demographics Sum of Squares DF Mean Square F Sie.

AGE 2.011 2 1.006 1.631 .208
EDUCATION 8.944 6 1.491 2.987 *017
EXPERIENCE 2.970 4 .43 1.191 .330

INCOME 3.228 3 1.076 1.787 .165
OCCUPATION 11.180 4 2.795 6.682 *.000
GENDER 197 1 197 .305 .583

Even though being related to the money issue, this topic on discount shows only two
significant relationships with demographic variables. Firstly, a relationship between
education, with a significance level of .017, and secondly between occupation, with a

significance level of .000.

Conclusion
Overall, the information gathered from the respondents contributed to important
insight in the behavior of the Calcium silicate brick consumers and some of its influencing

factors such as sex, age, education, occupation and income. The needs and preferences of
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the customers are clearer depicted, areas of concern are identified and many impulses are

given as in how to improve the current situation in order to better meet the needs of the
customers.

The contributions of this research are both, academic and practical. Academic,
insofar as this study is one of the first in its kind to research on customer behavior towards
Calcium silicate bricks in Thailand in a scientific approach. It can be useful for ongoing
academic research.

Practical, because it is hoped that its findings will help the Kalksandstein Company to
better understand the customers’ behavior and to accordingly adjust its operating and

marketing strategies.

Reference

AECS Securities Public Company Limited. (2014). Smart IPO, Stock: SMART. Retrieved
from http://www.aecs.com/download.php?lang=en&id=2903

Bangkok University Research Center. (2014). Pholsumruat kwamhen nuksettasart ruang

kwamchuea torteam settasart (thai). [Poll on level of trust of economists in the
party of the government]. Retrieved from http://bangkok
poll.bu.ac.th/poll/result/doc/poll701.pdf.

Bank of Thailand (2014). Press Release on the Economic and Monetary Condlitions for

September and the Third Quarter of 2014. Retrieved
from http://www.bot.or.th/Thai/EconomicConditions/Thai/Documents/PressEng Sep
tember2014.pdf.

Bray, J. P. (2008). Consumer Behaviour Theory: Approaches and Models. Retrieved from
http://eprints.bournemouth.ac.uk/10107

BT. (2014). Situation ‘near normal’ after coup. In Diplomacy: Budapesttimes. Retrieved
from http://budapesttimes.hu/2014/10/03/situation-near-normal-after-coup/.

Feldman, R. S. (2001). Social Psychology (3 rd ed.). Upper Saddle River, New Jersey:

Prentice Hall.

Himansu, S.M. (n.d.). Attitude: Consumer Behaviour. Retrieved from https://www.scribd.
com/Hisema or http://www.scribd.com/doc/19769789/Consumer-Behaviour-4-
Attitudettscribd.

KS Contrade. (2014). Khormoon priaptiap koonasombut itt sumrup kor panang (thai).
[Product: Comparison of the different characteristics of bricks for building
walls]. Retrieved from http://www.kscontrade.com/product/.

NESDB: Office of the National Economic and Social Development Board (2014).

Economic Outlook: Thai Economic Performance in Q3 and Outlook for 2013
and 2014. Retrieved from http://www.nesdb.go.th/Portals/0/eco datas/

-/


http://www.aecs.com/download.php?lang=en&id=2903
http://bangkokpoll.bu.ac.th/poll/result/doc/poll701.pdf
http://bangkokpoll.bu.ac.th/poll/result/doc/poll701.pdf
http://www.bot.or.th/Thai/EconomicConditions/Thai/Documents/PressEng_September2014.pdf
http://www.bot.or.th/Thai/EconomicConditions/Thai/Documents/PressEng_September2014.pdf
http://eprints.bournemouth.ac.uk/10107
http://budapesttimes.hu/category/daily-news/diplomacy/
http://budapesttimes.hu/2014/10/03/situation-near-normal-after-coup/
https://www.scribd/
http://www.kscontrade.com/product/
http://www.nesdb.go.th/Portals/0/eco_datas/economic/eco_state/3_56/Press%20Eng%20Q3-2013.pdf

mmsm;m‘iﬂﬁmi{]gggywﬁi’suﬂﬂ%u’aﬁ 5
8 wawnAL 2558 aantunisdnnisUgygnaia
Shoothong, C., Boonpia, S. & Nakhornthaisong, J. (n.d.). Rai Nean Ruaeng Itt: Itt nai garn
Gorsrang (thai). [Report on bricks: Bricks of the instruction market]. Retrieved
from http://cve305¢rouplset2.wordpress. com/ﬂmﬂuﬁ'a\‘iﬁg/.
Tinarat, C. (2013). Uttsahagum Khorsrang 2556: Palang Khubkluean lae Palan hnun
Settagit Thai (thai). [Building market in 2013: the Driving Force and Backbone
of the Thai Economics]. Retrieved from http://chanyanus.blogspot.com/2013
/01/ 2556.html.



http://cve305group1set2.wordpress.com/รายงานเรื่องอิฐ/

=
o)
a
Lo
=
w

msUseaivnslaaniia
8 W wN1AN 2558 @n1dun1sannisley

2
)
o))
)
b4
=

andnuaztindydnduiantuiuguanyuezintyiniassasdvasaanulsznaunis
lundnaiiies Jminguasivsi

ACCOUNTANTS’ CONTEMPORARY QUALIFICATION AND DESIRABLE ASPECTS
OF BUSINESS ENTERPRISES IN MUANG MAJOR DISRICT OF UBONRATCHATHANI
PROVINCE

RN yevang’
RHUETIMA MUNGMAI'

1 ~ a Y] a ) o =

AT UINITTINILATNITINNTT UNINYIRYINYNBUATITEU
1 . . . .
Faculty of Management Science, Ubon Ratchathani University

E-mail: ruetima.m@ubru.ac.th
unAnge
n53deiafsiifansamneifieofnuvinumenisiauidnsnmin Uy dlutagiulndy
WINTFINEINALAEARAARITUAMNTIUTEasAlwndunaLlled Jminguas1vsll lagd1edeniy
nyeuIAsgIUMsAnmsenitslsemad miuduszneuinindayd nqudiegraduaniudssnaunis
foglunituiisnadflesdminguaesid S1uau 400 18 Huvvasunulumnfviusndeya
afanldlunsiinszideyafoadid One-Way ANOVA wazad@idemssaun 91nsan1sids wuin
anudszneumsiinnudniiudeaudnvaz Tudalutlagtulagunniuegluseduuin il
fi9Nsansefu wui fudidedegean 3 dfuusnio susinusmdndn suelesITuuas
viruaRTiAdeIvIn wazsumaluladansaumne aaad
HansSsuguUsELaMAanIskasUssnnduswazusnisiinnudesnislunudnuuein

v ad

ganfsrasAnumaluladansauna A1ua1u3 ANAINITANITIVITN AUTNYEnI9IYTN
WAZANUNTHAILIANFBE 1B TRIM IR FNRaY N TUTELTIUANAIN TNV TN Ll wanan i
YNIUA LTS TTULAL T AUARTIAR DIV TNTTANADINTUANAA DL TTUE ALY NSEDR

AdAey : AuanvaeinUylutagdy, Audnvaeindyidniasyasd, anwdsenauns

ABSTRACT

The objective of this research is to study potential reinforcement of contemporary
accountants to be internationally standardized and concurrent with target-area-needs of
Major District of Ubon Ratchathani Province, by means of referring to International Education
Standards for Professional Accountants. The target group is 400 business-enterprises in Major
District of Ubon Ratchathani Province, with questionnaire data collecting and being
statistically analyzed by One-Way ANOVA and descriptive statistics. The result indicated that
the business enterprises shared their opinions that the common qualifications of graduated

accountancy students are excellent. As they were considered one by one, the top 3 aspects
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are professional skills, professional integrities and attitudes, and information technological
skills, respectively.

The result of comparison had no difference, but exceptionally had one in an aspect
of professional integrities and attitudes on statistically significant needs, in regard to business
types, product and service types with needs of the desirable qualifications in aspects of
information technology skills, professional knowledge, professional skills and continuous
professional learning.

Keywords: Qualification of contemporary accountants, Desirable qualifications of

accountants, Business enterprises.
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RESEARCH ON THE MARKEING STRATEGY OF THAILAND TALLAI NEST IN CHINA
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ABSTRACT

As incomes grow, the purchasing power and consumption potential of the people are
further increased, allowing for the rapid growth of Thailand’s birds nest industry, also bringing
more business opportunities and investments. Thailand TAILAI Birds Nest Company Limited has

many highly skilled specialist workers, who utilize traditional Thai techniques to manufacture
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and produce healthy, nutritious Thai bird’s nest that’s sold to the market. The market strategy
and development of this industry is crucial in this stage of production. This essay focuses in
researching the Thai bird’s nest industry, adopting Guangdong Province as the major research
region. STP, 4P’s brand positioning and theory foundations analyses the industry environment to
take into consideration of the external and internal factors of consumer demands and
purchasing patterns. The company has advantages in terms of the natural and healthy aspects
of the products, but also faces the disadvantages of short entry time into the industry, brand
recognition, competition, availability of substitutes and its concerning reputation and
acceptance in the market and so on. By utilizing information obtained from consumer surveys
and questionnaires, the researchers are able to analyze the demands and potential demands of
the consumers and their acceptance of the price range in the market. The information gathered
indicates that high-end consumers are the most ideal market to expand the bird’s nest industry.
The targeted market would be met with honesty and suitable humane promotion strategies to
formulate Thailand TAILAI Bird’s Nest marketing strategy including product differentiation
strategy, pricing strategy, diversified channel strategy, promotion strategy and so on. This essay
analyzes Thailand TAILAI Bird’s Nest marketing strategies to acknowledge the effective
competition to fulfill the prolonged development of Thailand TAILAI Bird’s Nest in the market,
also providing support and significant marketing strategies for other companies involved in the
bird’s nest and health products industry.
Keywords: Thailand birds nest, marketing strategy, supplements provide a certain

significance.
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THE READINESS TO ACCESS ASEAN ECONOMIC COMMUNITY OF ACCOUNTING
STUDENTS IN FACULTY OF BUSINESS ADMINISTRATION AND MANAGEMENT,
UBON RATCHATHANI RAJABHAT UNIVERSITY.
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(One Way ANOVA)
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ABSTRACT

The objectives of this research were study of Readiness to access ASEAN Economic
Community of accounting students in Faculty of Business Administration and Management,
Ubon Ratchathani Rajabhat University. The sample group of this research consisted of 396
accounting students. The study instrument for data collection was questionnaire and the
obtained data were analyzed in term of percentage, average, standard deviation (S.D.), One-
Way ANOVA.

The results indicate that accounting students in Faculty of Business Administration
and Management , Ubon Ratchathani Rajabhat University have Readiness to access ASEAN
Economic community in the overall is in the medium level. The consideration of six field

found that knowledge of Politic is high level , but the general knowledge about ASEAN,
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economic , social and culture , basic skills and skills for learning and self development are
in the same level which are medium, respectively.

Keywords: Readiness, ASEAN Economic Community
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ABSTRACT

The objectives of this research were to study the problem of household accounting
of the parents of accounting students in Ubonratchathani Rajabhat University and approach
to support household accounting of the parents of accounting students. The sample of this
research consisted of 386 parents of accounting students. The questionnaire composed of 3
field such as Knowledge of accounting, support household accounting and the problems
and obstacles on conducting household account. the following methods, frequency,
percentage, means, and standard deviation were employed for statistical analysis.

The study found the parents of accounting students were female, age was during 46-

50 years old, they are farmer, who have income between 5,001 - 10,000 Baht. They
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graduated Lower secondary, they live in Ubonratchathani. They have opinions of problem of
household accounting at medium to high level which field is most average such as the
support household accounting, second field is Knowledge of accounting but the problems
and obstacles on conducting household accounting have average at medium and test
hypothesis showed that the basic information of the parents of accounting students have
different household accounting did not differ statistically significant level. 05.

Keyword: Household Accounting
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ABSTRACT

Research objectives were to 1) study marketing strategies for healthy herb rolled
wafer in Na Yao subdistrict, Phra Phutthabat district, Saraburi province, and 2) to compare
marketing strategies for healthy herb rolled wafer in Na Yao subdistrict, Phra Phutthabat
district, Saraburi province by gender, age, marital status, education level, occupation, and
average monthly income. Research sample were 150 customers of herb rolled wafer.
Research instrument was a questionnaire. The data were analyzed by arithmetic mean,
standard deviation, t-test, one-way ANOVA, and Fisher’s least-significant difference test (LSD)

of multiple pairwise comparisons.
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Research finding presented that marketing strategies for healthy herb rolled wafer in
Na Yao subdistrict, Phra Phutthabat district, Saraburi province, in overall, was at high level.
The arithmetic mean could be ranged from maximum to minimum as follows: operation
process, staffs, physical evidence, price, product, place, and promotion. According to the
comparison of marketing strategies for healthy herb rolled wafer in Na Yao subdistrict, Phra
Phutthabat district, Saraburi province classified by occupation, there was significant
difference at the level of .01. When classified by gender, age, education level, and average
monthly income, there was no statistically significant difference.

Keyword: marketing strategies
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32.00 wardisgldiadedeidiou dnd 3,000 vmAndudesay 26.70

namMsIATEinagninsnandmiundnsusivuameshuayulnsiiogunim duauiem
gLNaNsENNSUIM Jminaseys lu 7 aw laun 1) ndadudt 2) 5181 3) Yoam1enisindamiieg
4) N15AWATUNITAAIN 5) NTLUIUNTTHESR 6) ANYUSNINIEATN kA 7) WENIU Tagnn
Anade (X ) daudonuuinasgiu (S.0) uasklananannaeifismualy S 1




v
LY

nsuszyaivnnslyanftaiasai 5

o

8 WeENIAY 2558 @n1uun1sdnnsUan i

M99 1 syduAnuAaungTunagnsnsnatndmsunansarivulnewhuagulnsiioguaiw
FIUALNENT BUNBNTTNVTUIN TN TnaTEYT NNTIu

NaYNSNITNAINEINTU FEAUAUARLIAL
wanfTivuImestusyulnsNaguAw X S.D. AUVILNY

1. AUNARAUA 4.07 0.65 3170
2. AUIIAY 4.08 0.70 110
3. AUYDINIINITIAIINUNY 3.61 0.78 170
4. PIUNTALETUNITRAN 3.20 1.29 110
5. AIUATEUIUNITHEAR 4.17 0.83 110
6. AIUANYULNINIYAIN 4.08 0.90 110
7. AUNNUY 4.13 0.88 1N

AN 3.91 0.63 11N

31NM1519 1 AuAaiuigafunagnsnisnalndmsunandudivuuveadiuayulnsiiie
AU FUAUIETI BUNNITENNTUIN JenTnaszys nwsinegluseaunn Wefiansanduseiiu
lnisgaaauanadenniutos Al AuNsEUILNSHER AMUNTNNY AUTIA1 AUSNYENIEAIN

ANUNANN YT ANUTDINMNITINTINUIY BALATUNITAWESUNITHANN

A9 2: HallSeudisurnufniuneiunagnsnisnaind nuNansiurisuumesiuagulng
WOEUNIN FIUAWIENT SUNBNTENNTUIN Taninaseys TuuUnmuwe

. e e m Y . LAY LNAEYS
NAYNTNITINAINTINRIUNGANUNVUU
: Y 4 (n = 54) (n = 96) t P
naduayulnsiNaguaw — _
X S.D. X S.D.

1. AUNART N 393 0.76 414 057 -1.962 .020*
2. AUIIAN 394 073 416 067 -1.879 564
3. AUNISINIINUIY 353 068 365 0.83 -932 117
4. PIUNTERETUNTAAN 297 131 332 127 -1.624 692
5. AMUNUNITU 412 090 413 087 -015  .632
6. ANUNTEUIUNTHAN 409 097 407 087 -122 632
7. ANWULAUNIEAIN 4.09 097 407 0.87 105 .998

AN 381 0.63 396 062 -1.317 .721

*p <.05
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FACTORS AFFECTING CONSUMERS’ PURCHASE OF FROZEN FOODS
IN BANGKOK
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Foomnaurnds Aunguiegndlungaummamiuas S1uau 400 ey waxldadd Ao Simple Regression
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NaN1533enUINUIInATenuslnAe I swdudansgaunsaiulilugduladunaiuiu
wingiulatdladuosailudinuiagiuiiiuisdunimiuems namsaaeuanufgiunuintade
yagunsmann Jadeduamalussdud uasdadoduiinsdsdinisvinadensinaulate
onsutudswesuilnalungaymaniuas egsildodfymadad 0.05
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Yoo mautuds

ABSTRACT

The research under the topic of Factors Affecting Consumer’s Purchase of Frozen
Foods in Bangkok is the quantitative study. Independent variables used in the research are
(1) the marketing mixed factor (4P’s) which are products, price, place, and promotions, (2)
product image, (3) lifestyle, and the dependent variable which is the decision on the
purchase of the frozen foods conducted on the sampling groups in Bangkok total number of
400 persons and analysis statistics is Simple Regression which is used for the hypotheses
testing.

The results reveal that consumers need to regularly consume frozen foods because
the frozen foods can be kept frozen in the refrigerator for a long time. The lifestyle in the
present society is a very rush society, thus, frozen foods are deemed to be the foods

suitable to the rush persons in taking foods. The hypotheses testing found that the
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marketing mixed factor (4P’s), product image factor, and lifestyle factor have influence on
decision-making in purchasing frozen foods at the statistical significant level of .05.
Keywords: Frozen Foods, Lifestyle, Product Image, Marketing Mixed Factor, Decision-

Making in Purchasing Frozen Foods
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ABSTRACT

The purposes of this study are: 1) to study the quality level of quality management of
MCOT Public Company Limited; 2) to study sustainable development of MCOT Public Company
Limited; 3) to study relationship between the quality management of state enterprise and
sustainable development of MCOT Public Company Limited; and 4) to pursuit leader of
relationship either quality management of state enterprise and sustainable of MCOT Public
Company Limited.

The area of study is MCOT Public Company Limited by using questionnaire to
committee, manager, and officer in different department of MCOT Public Company Limited. The
total is 1,454 people. Then, bring the data to analyze, conclude, and discuss by quantitative
statistics method (Canonical Correlation and Path Analysis) as hypothesis. Quantitative method
from Indept-interview, public document, and observation to support study discover.

The result of hypothesis testing by finding coefficient related Canonical. The relationship
between the quality management and sustainable of MCOT Public Company Limited is high
especially the quality management about the aim of achievement which is related sustainable
in term of Improving the quality of human lifein MCOT Public Company Limited by exist
relationship.

It was also revealed from Canonical Correlation that management and sustainable of
MCOT Public Company Limited. The quality management is focusing on achievement on exist
relationship and sustainable in term of development quality of staff’s lives in MCOT Public
Company Limited. It occurred from management which focused on outcomes of financial,
marketing outcomes, staff, and leadership outcomes. Especially, management focused the
results of leadership outcomes which related with sustainable of quality of staff’s lives,
education, and economy as well. Likewise, developing the quality of lives sustainability creates
ethic and justice, relationship, and organization sustainability. It can be reach standard of the
leadership quality management and sustainable of MCOT Public Company Limited further.

Keywords: sustainable, Development of State Enterprises
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COLLABORATIVE CITIZEN ENFORCEMENT OF ROAD SAFETY MANAGEMENT:

A CASE STUDY OF MOTORCYCLING IN KHONKAEN PROVINCE
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ABSTRACT

The objectives of the study “collaborative citizen enforcement of road safety
management: a case study of motorcycle in Khonkaen province” are 1) to study road safety
management for motorcycle in Khonkaen province, 2) to study the collaboration of citizen in
the enforcement of road safety regulation, 3) to study the relationship between study road
safety management for motorcycle and the collaboration of citizen in the enforcement of road
safety regulation, and 4) to search the solution in road safety management which relates to the
collaboration of citizen in the enforcement of road safety regulation in Khonkaen province.

Population in the study was groups of stakeholder in public sector, private sector, social
sector, educational institute, local administrative institute, and motorcycle riders in Khonkaen
province. In quantitative study, sample size was 1,135 peoples and 10 peoples in qualitative study.
Tools in data collection were questionnaire and interview script. Data analysis deployed descriptive
statistics; frequency, percentage, average, standard deviation, canonical correlation, and path
diagram.

Canonical correlation shown high relationship between the road safety management and
the collaboration of citizen in the enforcement of road safety regulation. Training and medical
service in road safety management model was a critical factor which related to the collaboration of
citizen in the enforcement and of opinion expression.

Path analysis revealed the model of road safety management which was related to the
collaboration of citizen in the enforcement in Khonkaen province. This model was generated from
the road safety management which emphasized in road safety training and medical service. Those
training and service related to the collaborative citizen enforcement in Khonkaen province and the
road safety management which emphasized in volunteering in medical service. These issues leaded
to the collaborative enforcement in regulations of vehicle body, especially in condition and
standard of motorcycle. Also, the issue related to the collaborative opinion expression in
conducting researches, developing, assessing, and revealing regulations of motorcycle well. Lastly,
the issue leaded to the collaboration of stakeholders in the enforcement of Khonkaen province.

Keywords: collaboration of citizen in the enforcement of road safety regulation, road safety

mManagement
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ABSTRACT

The purpose of this independent study was to (1) study educational level of
organizational employees engagement of BBL Asset Management Company Limited (2) compare
the organizational employees engagement of BBL Asset Management Company Limited by
personal factors in which gender, age, education, income, and duration of the work and (3)
study the suggestion, problems on the organizational employees engagement of BBL Asset
Management Company Limited. The samples used in this study were 120 employees of BBL
Asset Management Company Limited. The instrument of this study was a questionnaire. The
data was analyzed by percentage, means, t-test, F-test and One Way ANOVA. The results
showed that (1) The organizational employees engagement of BBL Asset Management Company
Limited in whole aspects as in the high level when arrange from high to low level found that
organizational employees engagement is the norm, organizational employees engagement in
welfare, psychological and persistence, respectively (2) The employees with sex, age, and
duration of work was the different organizational employees engagement of BBL Asset
Management Company Limited was difference according to the hypothesis. For employees with
different education and income, organizational employees engagement of BBL Asset
Management Company Limited was not difference and not in accordance with the hypothesis
and (3) The suggestions of organizational employees engagement of BBL Asset Management
Company Limited should provide rewards or salary increases, the company should increase
welfare with coverage to families, should establish a special award to build morale in the
workplace, should support employees' career progression, should build confidence among
employees in a solid performance, should provide opportunities for employees to participate in
the proposed issue of the company, and should increase the chance of meeting up with
colleagues in various festivals more often to strengthen the relationship between management
and employees.

Keywords: Employees Engagement
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ABSTRACT

In studying the factors that cause your product purchase decisions used for organic.
Baby accessories brand. “Nature Purest” in a shopping mall, Siam Paragon, with the purpose
to study the marketing factors that influence the decision to buy a product. The collected
data from interested consumers, 100 people in Bangkok area, purchase brand “Nature Purest
by a specific samples random, and the data were analyzed. By using descriptive statistics
consist of frequency, percentage and average statistical testing samples independently.
T-test analysis method is one way variance, and analysis of the difference by comparing
multiple as LSD

The study results showed that the majority of respondents are female, are aged
between 31-35 years of study in the Bachelor's degree, with an average income per month
40,001-60,000 baht. Most of the company staff in private occupation and marital status together
(with children) by members in the average family 3-5 people. Marketing mix factors affecting
consumer most is product factor. The minor factors are beautiful, as well as have good quality
and standard. Followed by the location factor distribution. The minor factors in the aspects of
commercial center and parking convenient and reliability. The consumers the importance in
terms of price and promotion activities respectively. Consumers still think the price is relatively
high compared to the unqualified organic products. But most still give priority to supplying a list
price value of shopping malls to help in making a decision to buy more goods.

At present products for babies have a wide selection in the market. The products meet
the needs of different consumers with multiple levels, especially the high income customers.
Because in today's new era of their parents give priority to the safety of the baby from the age
of birth more than in the past. The baby born is faced with various chemicals, both direct and
indirect, because the current is used as a main ingredient in the production of chemicals into
the widely used to reduce production costs. Such as chemical fertilizers, detergents and
chemicals which may not be an immediate impact. But it is a compilation from birth, which
will affect the future of those who have been such an allergy. Cancer, etc. That is the cause of
alternative products, with new production process imitate natural or manufactured products
from organic materials which every step from raw material preparation, planting area until the
packaging must be free of chemicals. At present, the brand Nature Purest, is the brand for
infants received standard items such as Oel00 organic Oe05 USDA which is recognized
internationally that consumers can be assured that your baby will start to live securely under
the brand “Nature Purest” products.

Keywords: Organic, Buying Decision, Natures Purest
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ABSTRACT

The purpose of this independent study was to 1) study of satisfaction of customers of
Bangkok Bank (Public Company Limited) at MBK Center branch, 2) compare the satisfaction of
the customers of Bangkok Bank (Public Company Limited) MBK Center Branch with personal
factors are classified by gender, age, education, occupation and income per month, and
3) study recommendations about the customers’ satisfaction of Bangkok Bank (Public
company Limited) at MBK Center branch. The samples used in this study were the customers
aged 18 years and above by using the criteria for determining the sample size which the
formulation of the WG Cochran 1953, which requires a level of confidence 95% and surrender
to a precision of 5%. The samples were 369. The tool of data collection was a questionnaire.
The data was analyzed by percentage, means, T-test, F-test and One Way ANOVA.

The result found that

1. The satisfaction of customers of Bangkok Bank (Public company Limited) at MBK
Center branch in whole aspects as in high level when arrange from high to low level of
satisfaction found that process of service, satisfaction of the service staff, satisfaction of the
facilities and satisfaction and quality of service, respectively.

2. The customers with sex, age, education and the average income per month has
satisfaction of customers of Bangkok Bank (Public Company Limited) at MBK Center branch in
overall not difference, the customers in different occupation has different satisfaction
Bangkok Bank (Public Company Limited) at MBK Center branch.

3. The suggestions of customers for the services to the satisfaction of the customer of
Bangkok Bank (Public Company Limited) at MBK Center branch should be added to the label
description exponentially, recommended procedures and duration of service the more clearly,
more computer to the Internet information service, with more added all the difference in the
better service than this, take care of the bathroom clean and adequate, suitable for customers
with tools to provide a sufficient, more modern Increasing the size of the facility to provide
wider, the parking facility, the increasing service needs to be more, the quality of the services
is the important to the customers and take care of drinking water for adequate service.

Keyword : Satisfaction
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ABSTRACT

The purpose of this independent study was to (1) study the satisfaction of the rubber
planters to manage of the Office of the Rubber Replanting Aid Fund at Phetchabun province (2)
To compare the satisfaction of the rubber planters to manage of the Office of the Rubber
Replanting Aid Fund at Phetchabun province by personal factors in which gender, age,
educational level, occupation and income (3) study the suggestion, problems with the
satisfaction of the rubber planters to manage of the Office of the Rubber Replanting Aid Fund at
Phetchabun Province. The samples used in this study were 141 the rubber planters who use
the service of the Office of the Rubber Replanting Aid Fund at Phetchabun province. The
instrument of this study was a questionnaire. The data was analyzed by percentage, means, T-
test, F-test and One Way ANOVA. The result showed that (1) The satisfaction of the rubber
planters to manage of the Office of the Rubber Replanting Aid Fund at Phetchabun province in
whole aspects as in the high level according tohypothesis when arrange from high to low level
found that satisfaction in information prouided, information regular receiving, serviceing of staff
and facilities provided, respectively. (2) The rubber planters with different gender, age and
income have the satisfaction of the rubber planters to manage of the office of the Rubber
Replanting Aid Fund at Phetchabun province difference in whole aspect according to
hypothesis. For the rubber planters in different education and occupation have satisfaction to
manage of the Office of the Rubber Replanting Aid Fund at Phetchabun province in no
difference with not in accordance with hypothesis. (3) The suggestions of the satisfaction of the
rubber planters to manage of the Office of the Rubber Replanting Aid Fund at Phetchabun
province should be expanded to serve and services in a matter of procedure and length of
service, including the media to service with carefulness in performing the task due to the lack of
manpower of several other employees to complete the process the details and not widely
available. The services it is important the Office of the Rubber Replanting Aid Fund to be
revised and corrected to the satisfaction of farmers who use the services.

Keywords: Satisfaction
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THE STUDY OF SERVICING “THE PEOPLE BANK PROJECT” OF GOVERNMENT
SAVINGS BANK, DAOKANONG BRANCH
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ABSTRACT

The objective of this research is to study 1) The personal factor of GSB (Government
Saving Bank) Daokanong branch’s customer who used community bank project service.
2) Behavior of customers who used the project service. 3) The satisfaction factors of
customer who used the service at Daokanong’s branch found that most of customers were
men with age 36-45 years old, the education background was bachelor degree of equal,
occupation of customers was small business owner (income not over 10,000 baht/month).
Customers knew the project service from GSB’s staff. Customers used the service more than
1 hour per time. The most of customers had just used the service of this project and the
purpose of using the service was for running the business. Customer satisfied the service

about promotion campaign and the secondly were approval process and service.
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Customers who had a different age, education background, occupation income and
customer behavior about information searching had a different satisfaction level with
community bank project service significantly at 0.05

Keywords: Satisfaction, community bank project, Government Saving Bank’s staff
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SATISFACTION TO THE SERVICE OF THE DEPOSIT OF GOVERNMENT SAVINGS
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ThanunyaCharoenrat
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Department of Finance and Banking Management, Faculty of Business Administration, Siam University
nsAnst 08-5833-3558, E-mail: ThanunyaCl@gsb.or.th
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AdAgY: ANTnela N1slEuinig Buen suiAnseeudy

ABSTRACT

The objective of this research is to study 1) The personal factor of GSB’s (Government
Saving Bank) customer. 2) Customer behavior about saving account service. 3) The factors which
effected to customer satisfaction in bank service. The research showed that the customers who
came to use bank service were women who occupied bureaucrat at age 30-40 years old. The
customers had income not over 15,000 baht/month and education backeround was over
bachelor degree. The customers came to use deposit service during 10.01-13.00 o’clock. The
customers came to use deposit-withdrawing and bill payment services for 3 times per month.
The reasons which customers choose the GSB services were consist of well-established of bank,
service channel and staff service.

Customers who had a different gender, age and income had a different satisfaction
level with GSB Wat-Sai Branch’s saving-withdrawing service and period of service time was
relate with customer satisfaction in GSB’s service at statistically significant 0.05

Keywords: Satisfaction, Service, Deposit, Government Saving Bank.
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