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ABSTRACT

The objective of this paper was to understand how awareness and attitudes about WLB
(Work-Life-Balance) issues are formed by focusing on male regular workers who have not been the
direct subject of WLB research to date. Total 17 male graduate students working full-time at a
company have participated in the study. In-depth interviews for those engineers revealed that there are
two issues that they are concerned when deciding to take childcare or elderly care leaves: they are role
substitutability at home and employability at work. This paper then developed 2 by 2 matrix using
high-low levels of substitutability and employability. When categorizing interviews into the four
quadrants of the matrix, several key findings are identified. First, employability at work and
substitutability of roles at home are indeed criteria for judging the use of leaves for childcare as well
as the elderly-care. However, most of the male interviewees put more emphasis on their career
transparency and the clarity of performance evaluation would be a critical underlying decision factor.
Second, male workers consider that work exists only as a base and is not a factor when considering
the "balance" with family life. Also, the study revealed that their role as a breadwinner is considered
to be separate from the role of performing daily housework and childcare, and their role at home
rather secures such a role as a breadwinner. Based on the analysis of the matrix, conclusions and some
future implications are stated at the end of the paper.

Keywords: work-life balance, male regular employees, substitutability at home,
employability at work.

Introduction

The Japanese Cabinet Office (2007) defines work-life balance (WLB) as “everyone — young,
old, male or female - being able to develop the degree of balance he or she desires to have between
various life activities such as activities at home, at work, in the community, or those involving self-
development.” As the Japanese government actively grapples with WLB, there is a sense of crisis for
the society that has valued only established traditions of how work is accomplished (e.g., regular,
lifetime employment by men). With its population decreasing and aging, Japan is challenged to
maintain a labor force, and doing so requires workplaces capable of adopting diverse ways of working
(Iki, 2012). This can be considered an intentional movement to develop a vital society that is rich in
diversity by promoting and realizing WLB.

More than ten years have passed since a government-led initiative to re-evaluate the ways of
working has been reflected in specific policies and established among workers. Statistics, however,
depict difficulties and persisting problems with respect to consistency in the workplace. In particular,
a large number gap still exists between men and women in both work and home domains with respect
to the forms of employment and work hours, wages, time spent on housekeeping, and rate of
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acquiring time off for child-rearing (see “2014 Employment Equality Basic Survey,” Ministry of
Health, Labor and Welfare).

One reason this gap still exists is that Japanese WLB policies have, from the outset, been
positioned as relating to the employment of women and the declining birthrate. According to Iki
(2012), tracing the initial WLB policies from the 1970s through the 1980s shows the initiative was
applied from the point of view of the “well-being” and “employment” of female workers, such that its
focus was solely on women. Even with the perspective of gender equality that was popularized in the
1990s, there was rarely an opportunity to encourage men to use the WLB policies. Given this history,
the foundation of WLB was regarded as “for women” or “for the family.” Such a concept or policy
that applies to certain workers could be cause of the gap that emerged. In addition, a bias in the choice
of research subjects, based on this history of WLB policies, could have contributed to the creation of
this gap. Given this background, research of WLB in Japan focuses mainly on understanding the
conditions under which WLB policies are introduced and implemented at businesses. Assuming that
more than a certain proportion of workers consider WLB as “for women” and “for home life,” these
numbers could affect people who would like to use these systems.

As previously mentioned, the Cabinet Office states that WLB issues involve “everyone —
young, old, male or female.” However, as noted, only workers who experience childbirth,
childrearing, and caretaking are viewed as candidates for WLB, which changes the proportion of
workers. For example, in many cases those who use the WLB system at a company have regular
employee status, but according to an “Employment Structures Basic Survey” by the Ministry of
Internal Affairs and Communications, 55.2% of female workers are non-regular employees, an
overwhelmingly high number in comparison to the 19.9% of male workers who are non-regular
employees. A labor survey from that same ministry (end of August, 2012) indicated that since less
than half of the Japanese working population are women, and the percentage of workers able to access
various systems for the purpose of childbirth or childrearing is less than 25% of those employed. On
the other hand, it has been calculated that male workers with regular-employee status make up at least
40% of the work force. Moreover, more than 90% of administrators (section chiefs and above) are
male employees (Gender Equality Bureau Cabinet Office, 2014). Thus, despite the fact that many
workplaces are dominated by male workers (more specifically, male regular workers), those
workplaces still persist the equations such as WLB = for women, WLB = for homes, or WLB = childcare
support, which may bring some negative impact on those who actually want to use the system.

Objectives

The objective of this paper was to understand how awareness and attitudes about WLB issues
are formed by focusing on male regular workers who have not been the direct subject of WLB
research to date. Specifically, a series of interviews were conducted for male regular workers about
WLB issues, mainly focusing on questions about obtaining leave systems for childcare and nursing
care. Based on these interviews, the paper develops a 2 X 2 matrix in order to classify and explain
attitudes and behaviors of the make workers toward acquiring a leave system.

Survey Methods

As Takeishi (2011) emphasizes, companies can expect to see results only when both the
introduction of WLB policies and how they are implemented are considered. Companies must do
more than simply analyze the opinions of users, and should investigate the workplace environments
that foster the view that the policies are easy to use. In other words, it is important to also look at how
management, such as the colleagues and supervisors, view the policies. This survey reveals the
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awareness of and attitudes towards WLB of male workers, who constitute at least 40% of employees
and upwards of 90% of management. In doing so, we obtain considerable insight into their thoughts
about WLB and how the workplace systems are implemented (used).

The interview in this study consists of two phases, in which the results of the first phase are
followed in the second phase. The first phase was from December 12, 2014 to February 9, 2015 (13
participants), and the second phase is from September 30, 2015 to November 12, 2015 (13
participants: 9 repeaters from the 1st phase & 4 new participants). All interviews were conducted in
the author’s office at Shibaura Institute of Technology, Tokyo, Japan. There were in total 17 interview
subjects (hereinafter, “interviewees”) who were working adults and graduate students. The sampling
method was to select names of “working adult students” from the department listings of individuals
who were males and working while studying, to solicit their participation through email, and to
interview those who gave their consent. Since this was not a random sampling, it cannot be
generalized.

The sample was comprised as follows. Half of the interviewees were employed in
manufacturing, information technology (IT), or construction, and the other half worked in areas such
as pharmaceuticals, trade, or food products. Their years of continuous employment (or total years of
employment when job changes had occurred) varied greatly, from less than five years to more than 35
years. However, most interviewees worked at the companies between 10 and 25 years. Of the 17
interviewees, 7 were in a management position (two as executives), and 16 have worked as engineers
or had started their careers in technical areas.

Of the 17 participants, fifteen have obligation to support, and fourteen have children. Seven
individuals stated that their spouses did not work, three (four) reported that his spouse worked part-
time (full-time), and four reported unclear employment status for their spouses.

As this survey sought to analyze the attitudes and behaviors of the interviewees without their
conscious awareness, questions were not sent to participants prior to the interviews. Additionally,
because some may consider questions concerning financial dependents, family structure, childrearing,
and caretaking to be intrusive, explanations were made and informed consent was obtained before the
questions were asked. Interviewees were free to respond as they chose to questions centered on basic
information, such as how many years they had worked and in what area and whether they had used or
planned to use various types of personnel systems. Once they had answered these questions, they were
asked what may have influenced their answers, and the reaction of the interviewee was observed as
these questions were being asked. However, since the interview subjects were males and may have
had a limited interest in WLB, if the interviewee had little to say, the interviewer asked questions.

Interview Results and Analysis

As mentioned in the previous section, the main question that I asked the interviewees were
“have you ever done/planned taking childcare/elderly leaves?” and “Why/why not you’ve
done/planned taking these leaves?” In the first phase interviews, there were some variations in terms
of reasons for not using the leaves, such as “I did not know that there was a leave policy itself,” “No
one in my floor took it," etc. The reason that 10 interviewees used for not taking leaves is, however,
the following: “(I did not take the leave because) my wife was a full-time housewife.” Considering
this reason in contrast to the other reason “(I took the leave because) I did not have access to non-
family help for my childcare,” the question is whether someone can take over their role in the home
(replacement of roles). In other words, the availability or substitutability of the role as care givers is
considered to be the axis for studying the use of childcare/elderly leaves. Answers are quite consistent
in terms of the logic of the availability or substitutability. For example, interviewees who want to take
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a vacation in the future but find it difficult or they won’t plan to take say, "because I have a partner
who takes care of our kids (so that no need to take the leave)," "We have a division of roles — I earn
money and she raise kids,” and so on. he. These answers may mean that their role (e.g. taking care of
children and doing house chores) at home is substitutable. This paper then will refer to it as
"substitution of roles at home.”

As mentioned above, interviewees in the 1st phase often mentioned the substitutability at
work as a reason for taking/not taking leaves. How about the substitutability at work? The interview
in the second phase then explored how substitutability in the workplace could affect the decision to
use the leaves. The results show that very few use the substitutability of roles in the workplace as a
criterion for taking the leaves. In other words, substitutability of roles at work would become their
reason for not taking leaves, but not for taking leaves. Even more interesting is that when asked about
the substitutability of their roles as "father" and "husband" at home, almost everyone said that "the
substitutability is low (= there is no one who can substitute my role as a father/husband)." This answer
somehow looks contradictory: they said they did not take leaves because someone instead of them can
take care of their kids and do some house chores. on the other hand, they said that their role as
father/husband at home is not substitutable. When the interviewer (= the author) pointed out the
contradiction, interviewees suddenly found that their answers were not consistent. However, there was
no interviewee who can clearly answer the contradiction.

Looking back at all the interviews, however, there are clues to explain this contradiction.
Though the purpose of this study was to find out what male regular workers think about WLB, the
contradiction could be explained once we move away from the concept of WLB. In other words, for
male regular workers, the decision to use WLB-related leaves is not based on the balance between
work and family life. As is clear from the above, most of the interviewees are so-called “breadwinner”
of their home, and many of their partners are not working (at the time of childbirth and childcare). In
this case, work exists as a base for them, not the factor to balance with family. In fact, they speculated
that their role as a "father" and "husband" would be a monetary pillar, and that they would consider it
separate from their daily housework and childcare roles. These ideas are very different from those of
female workers, and I think they are the most important points revealed in this study.

So what are the factors for male regular workers that determine the use of childcare/elderly-
care leaves? What has become clear when interviews are organized is the HR appraisal and career
transparency. Table 1 shows that in response to the question "whether or not to take parental leave in
the future," both reasons for taking it and reasons for not taking it are somewhat related to personnel
evaluation. For example, the reasons for taking this are "I do not care much about the (human
resource) evaluation down due to the use of these leaves" and "There is no heavy pressure because I
am not dependent on the company".

On the other hand, reasons not to take it include "I do not think I will take leaves until I take
over to another person," "I do not want to miss an interesting job while taking a leave," "I will be
negative for evaluation once I plan to take leaves." Both of these reasons clearly indicate that
personnel evaluations and subsequent careers are factors in determining the use of the leaves. In other
words, both the reasons for using and not using leaves are related to the uncertainty of the personnel
evaluation and the uncertainty that arises from the subsequent ambiguity of one's career image. Also,
most of them would not take leaves if the level of uncertainty is high.
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Table1: Results of the Interviews in Phase 1 and Phase 2

« Yes (1) for 2 months
« No (13) but took 2-day off
for childbirth (1)

Questions Answers
Having taken a childcare Reasons for “Yes”
leave (14 people) « [did not have access to non-family help for my childcare

« I could not get help from others such as parents.
Reasons for “No”

« My wife is a full-time housewife (1)

» My wife is taking childcare leaves at that time

« [did not know the company policy that I (male workers)
could take childcare leave

o There was no such leave policy at that time

« [ haven’t even thought about I am applicable to take such
leave

« No one in my floor took it

I have a partner who takes care of our kids (so that no need
to take the leave)

o We have a division of roles that we made — I earn money
and she raise kids

Plan to take a childcare leave
in the future (11 people
including those who
currently have no family)

« Depending on (3)

e Yes(2)

« Want to plan - but maybe
difficult (6)

Reasons for “Yes” (multiple reasons)
« No hesitation to taking leaves
« No one other than us can take care of our kids
« | do not care much about the (human resource) evaluation
down due to the use of these leaves
« There is no heavy pressure because | am not dependent on
the company
« (I would not stay long at this company so) | do not care
much about my evaluation down due to the use of these
leaves
Reasons for “No” (multiple reasons)
Difficult considering current job and position
« | do not think I will take leaves until | take over to another
person
« | do not want to miss an interesting job while taking a leave
« | will be negative for evaluation once | plan to take leaves
I don’t think I need to take
« We have a division of roles — | earn money and she raise
kids

Having taken an elderly-care
leave (17 people)

Yes (0)
No, but I limit my (geographical) area of work and ask for help of
relatives in order to take care of my parents (1)

Plan to take an elderly-care
leave (17 people)

No clear answer to the question, but they said the following:
« | have never thought about it because my parents are in
good shape now
« | have never thought about it because nobody has taken it in
my workplace
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Questions Answers

« | rather quit my job when | fact this problem in the future

« | 'would outsource it because elderly-care seems long-term
and endless

« | my end up relying heavily on my wife and my
bothers/sisters to take care of my parents

How to deal with « | 'would deal with it positively and favorably (17)
subordinates who take/plan However...
to take the leaves (17 people) « Considering the size of my company, it would be a huge

loss when one worker will take the leave (with pay)

« It would be doubtful whether | can support the subordinate
to make it happen

« | 'would be difficult depending on the types of jobs

« From fairness perspective, there would be some challenges
regarding performance evaluation of subordinates retuning
from the leave

« There would be a difference in evaluation even if
considering it

Theoretical Model Development

Based on these analyses above, this chapter develops 2 by 2 matrix based on the discussions
of 1) role substitutability at home based on the theoretical framework of “role conflict and social /
psychological roles and 2) the uncertainty of career and performance evaluation based on the concept
of "employability."

1. The substitutability of role at home

A role is a patternized characteristic of social behavior (Biddle, 1986), and in many cases
people are simultaneously responsible for multiple social roles (e.g., husband, father, a section chief,
an employee). How one understands their role is somewhat influenced by 1) facing yourself and the
meaning of his/her existence, and by feedback from interacting with others in a social environment
(Burke & Tully, 1977). This is because a role is not only an inwardly-oriented idea, but also largely
influenced by feedback obtained in a social environment through interaction with others (Riley &
Burke, 1995). In this regard, how one sees his/her role is synonymous to how one sees oneself. Also,
roles do not exist independently, but exist in a relationship with other roles (often a relationship with a
counter-role). For example, the role of being a man or being a Japanese person exists only when there
is a role that is not so (e.g. a woman, an American, etc.). In this way, it is the role identity that clarifies
the role expected (expected) in the process of building and shaping one's own role (Farmer et al., 2001).

In this paper, role substitutability is defined as a concept that expresses the degree to which
another person can substitute his / her role in an environment (home) other than work, or the degree to
which the role of another person and his / her role are interchangeable. Considering the process of role
identity formation, there are two factors that determine the level of role substitutability: individual
introspection and social (external) environmental factors. A highly substitutable role can be said to be
a role that is not central to the individual, is not so important, or is not strongly conscious. In some
cases, the environment surrounding the individual may not find much expectation or value in such a role.

If having a highly substitutable role, individuals may not see (or are not aware) that the
role is significant. In other words, the role would be highly substitutable if people in charge see it as
significant. In case of an interviewee who said he did not know if he could take a childcare leave may
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see his role at home could be somewhat substitutable. The interviewee who was told by his wife to
keep working as usual may see his role as a father for a newborn baby is substitutable. On the other
hand, when having a role with low substitutability, individuals may consider that there is an
expectation and a sense of value in playing such a role. In case of an interviewee who actually took
childcare leave for two months have some expectations from his wife. He then considers his role as a
father quite significant and not substitutable. Also, as mentioned above, the role is to "face yourself
and check the significance of its existence," so there are cases where the person himself wants to add
value to the role and fulfill it. Some of the interviewees who answered to take the leave in the future
may see it as significant.
2. Employability at work

Fugate and his colleagues (2004) describe employability as a job-specific adaptation that
determines career of individuals and facilitates employment opportunities. Employability does not
guarantee employment of individuals, since the ability can promote their movement between
companies as well as within a company. However, in general, employability can be considered as "the
ability to be employed. Dan (2003) describes this ability as the sum of "the ability to enable labor
mobility" and "the ability to be exerted within the company and enable continuous employment.” In
other words, it can be said that it is a combination of "value inside the company" and "value outside
the company.”

It is relatively easy for highly employable people to leverage their skills and knowledge
outside of their current company. Professionals, such as IT engineers, lawyers, and accountants, have
relatively high levels of employment mobility, as skills and knowledge are more likely to be valued in
the external labor market. On the other hand, people with low employability are considered to be
cases where the “ability to enable labor mobility” or “value outside the company” as described by
Dan (2003) is low or unclear. Although the labor market in Japan is now becoming active in some
industries (e. g. IT engineers), mid-career recruitment has not yet reached the level of other countries.
In this regard, the majority of workers in a company have relatively low employability.

In cases where the value of the human resource is easily recognized outside the company,
it is considered that skills and values are "visible" and “generalized.” Both the employer and the hired
share their values, making it easier for both parties to plan their careers. However, most Japanese
companies conduct personnel evaluations based on their years of experience that is associated with
the ability to perform their duties unique to a particular company as well as the level of skill
accumulation that is difficult to visualize and generalize. In this case, especially in the external labor
market, it is difficult to determine the value of the ability or the ability to be used by other companies.
The so-called "adverse selection” created by the asymmetry of information prevents trade in the labor
market from being fluid. This is probably the main reason why the mid-career recruitment market has
not developed in Japan.

This information asymmetry is occurring not only in the labor market (outside the
company) but also within the company. If it is not clear what criteria are being evaluated, employees
will behave as little as possible to heir disadvantage. At the same time, it is highly probable that they
would consider daily actions and judgement done by a majority of people as the basis for own
judgement, the possibility of choosing unknown behaviors and judgments is extremely low. Since
male regular workers are likely to be responsible for taking care of the family, employability
associated to the asymmetry of information on personnel evaluations between labor and management
has a significant effect on the use of the leaves.

Considering the discussion above, the interviewees who answered not to take the leave due
to its negative impact on their performance evaluation would be in the middle of information
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asymmetry. For them it is highly difficult to act as intended or desired because they cannot figure out
how their behavior/judgement would affect their evaluation and career plan. In this sense, they are
considered in low employability. On the other hand, interviewees who clearly know what kind of
evaluation they have received in their can be high in employability. In case of interviewees who
answered that they would take a leave in the future because of "I do not mind much about its negative
impact on my performance evaluation” can be said to be high (highly recognized) human resources.

3. The 2 by 2 matrix
The levels of employability and substitutability of roles described in the previous chapters

are important determinants of the use of childcare/elderly-care leaves, respectively. This chapter
develops 2 x 2 matrix to explain a decision pattern for using the system (see Figure 1). In the
following sections, the features of the four quadrants (A to D) created by the combination of height
and height will be described.

awoy 18 AIIqennsqns

Employability at work
Low High
Quadrant A Quadrant B
Low Employability High Employability

X
High Substitutability

“Won'’t take a leave”
Low awareness of WLB

X

High Substitutability

“Can take a leave”
Low awareness of WLB

problems problems
Quadrant D Quadrant C
Low Employability High Employability

X

Low Substitutability

“Cannot take a leave”
High awareness of WLB
problems

X

Low Substitutability

“Will take a leave”
Low awareness of WLB
problems

Figure 1: 2 by 2 Matrix of Employability and Substitutability

3.1 Quadrant A (Low Employability — High Substitutability of Roles)

It is assumed that male regular employees who fit this quadrant see them low in
employability at work and high in substitutability of roles at home. Examples such as people who
mention the certain impact of personnel appraisal on the use of the system can apply. An example is
employees whose answer is "(I)f there is a possibility that my performance evaluation may become
negative, | will not take the leave." This is a case that people will be hesitant to take the leave if it is
unclear how the use of the leave will affect their evaluation and their career. If one's own evaluation is
not clear, one cannot conclude the market value of oneself, so it can be inferred that the employability
is unknown. Furthermore, the fact that personnel appraisal is a cause for concern is also a
manifestation of the desire for continuous employment at the company, which would result in
personnel with low employability. Among these cases, interviewees who think that someone other
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than themselves can play a role in the home, for example, the case where they answered “I do not use
(do not need to use) the leave because my wife is a full-time housewife,” are categorized in Quadrant A.

It seems that, for interviewees categorized in Quadrant A, the key point for decision
making would be whether they use the expression such as "do not need to use” the leave when
considering it. Since they luckily have human resources who will play a role at home (instead of
them) at that moment or in the future, it is not necessary for them to take the risk, which is to take the
leave, which may affect their evaluation. In this study, the majority of interviewees fall into this
guadrant, which leads the assumption that many married full-time male workers in Japan might fall
into this quadrant. In fact, there are many answeres such as "I did not even know that there was the
leave policy for us" and "I never thought that the leave policy would apply to me", etc. Such interview
results tell that their interests in WLB and its policies are not high in Japan, which is another feature
of the full-time male workers in Japan.

3.2 Quadrant B (High Employability — High Substitutability of Roles)

It can be inferred that male regular employees who fit into this quadrant recognize
that they have high employability and high substitutability at home. Interviewees who answered such
as "l don't care about downgrading by applying for use," "I'm not dependent on the company, so I'm
not overwhelmed,” and "I don't intend to continue my current work™ would be in this quadrant. In
these cases, employees do not pay particular attention to the impact of the use of the leave on their
own personnel evaluation and subsequent careers, since they think that they recognize their market
value and the possibility of being adopted by other companies. Employees who are in the quadrant
must be confident of themselves and, as a result, they believe that they are high in employability.

It seems that, for interviewees categorized in Quadrant B, the key point for decision
making would be the confidence with their employability. There are no worries for them regarding the
impact of taking leaves on their performance evaluations or future careers unless they can precisely
recognize it. In addition, whether they have any other person at home who plays a role at home is not
a main point for them when considering taking the leave.

3.3 Quadrant C (High Employability — Low Substitutability of Roles)

It can be inferred that male regular employees who fit into this quadrant recognize
that they have high employability and low substitutability at home. Among interviewees who
answered such as "I don't care about downgrading by applying for its use,” "I'm not dependent on the
company, so I'm not overwhelmed," "I don't plan to continue my current work (so | am not afraid of
low evaluation)," those who think that their role t home is not what someone else can take instead of
them. In addition, the interviewees who consider their role at home is irreplaceable so that nobody can
play a role instead may also apply to this quadrant. When considering the use of these leaves, the
basis of the judgment that those who apply to this quadrant would be whether or not they voluntarily
use the leaves. Since they have no concerns about their career and evaluation, and they highly value
their role at home, they will use the system without any hesitation.

In the interviews, there were no cases that fit this quadrant, but one interviewee with a
full-time spouse answered that he had requested a transfer to the department where he could make his
work schedule more flexible in order to take care of his baby. Since he did not use the leave, but his
case may be categorized into this quadrant in terms of the fact that he was able to ask his boss for a
transfer, which indicates his high employability.

3.4 Quadrant D (Low Employability — Low Substitutability of Roles)

It can be inferred that male regular employees who fit into this quadrant recognize
that they have low employability and low substitutability at home. This quadrant infers that people
who see their role at home irreplaceable would take the leaves even though their employability is low.
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However, in many cases they do not take leaves even though their substitutability at home is high.
Interviewees who answered “they wish they could take the leave” may be categorized into the
guadrant. Also, the interviewees who answered “T was not in an environment where my spouse and |
could get help other than our family” are categorized in the D quadrant.

When considering the use of these leaves, the basis of the judgment that those who
apply to this quadrant would be whether or not they available to use the leaves (rather than whether
they voluntarily use the leaves). The answer of the interviews that "l want to use it, but it's difficult™
falls the category. In addition, this quadrant also includes the case of "use unavoidably" with no
choice at the moment since there is no human resource that tames a part of his role at home. However,
those who use unavoidably are in fact concerned with their performance evaluation and future career.
Though they just ended up using the leave, they use the leave after carefully considering
consequences of taking leaves. In this regard, contrary to those in Quadrant A, employees in Quadrant
D have relatively high interest and the awareness of WLB concept and its policy in their workplace.

3.5 Findings from the Quadrant

In arranging interviews with this matrix, it can be found that most interviews fall into
the Quadrant A. Employees in the quadrant generally have low employability and are recognize
themselves as highly substitutable at home. They have very little incentive to actively use the leave
due to the asymmetrical information regarding their performance evaluation and uncertainties in
careers. Fortunately, at the time of interview, they have human resources that alternatively take a part
of their role at home, they do not have to decide regarding the leave. As mentioned above, they see
their role at home as a “breadwinner,” not a father or husband who takes care of child-raring and
house chores, which influenced the level of awareness regarding WLB policies at work.

The interviewees/employees in quadrant A seem to have no problem at first glance,
but there is a major problem behind, which is the low level of awareness regarding their WLB issues
at home. First, it is important to recognize that the Quadrant A is built based on an unstable premise.
In modern society, the probability that an individual can continue to work until retirement is quite
low. In addition, the so-called nuclear family is becoming more prevalent, and it is no more “normal”
that other family members such as grand parents can share child-raring and house chores.
Furthermore, they will soon face a serious problem called elderly care which seems to continue
endlessly once they “graduate” their child care responsibility. At the time of elderly care, workers
themselves tend to have their own health problems, and will not be able to actively support their old
parents. However, if awareness of WLB issues remains low, it may not be possible to handle well
with the issue of elderly care. In fact, male workers in Japan often have troubles when facing with
elderly care alone, and those who with troubles tend to quit their work without consulting the
workplace. Most of the interviewees this time are workers in their late thirties and early forties who
are in their prime. Given that their generation has been at the core of the organization for at least the
next 15 years or so and is at the core of it, the status of these with "low-WLB-problem™ male workers
at the workplace may have some implications for system penetration. Even if the WLB problem is
urgent among the younger generation, the system may not be utilized if there is a problem with the
understanding and response of the boss.

However, the most important issue seems to be dealing with people who are
categorized in the D quadrant. This is because, according to Sato and Takeishi (2004), there are
reports that about half of the men in the child-rearing period who want to take childcare leave are
surveyed, and about 10% have strong hope to spend the time with their children. In other words, there
may be many men who have given up on their roles at home, but have abandoned taking leave from
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the perspective of employability as “not available.” Furthermore, it is possible that workers who
originally want the option of “not using” are using the system with various anxieties.

Conclusions

The aim of this paper was to explore how awareness and attitudes about WLB issues are
generated, focusing on male regular workers who have not been the direct subject of WLB research.
As [ mentioned at the beginning, considering the sample size and sampling method of the survey
subjects in this paper, findings from the study cannot be generalized. However, for regular male
employees interviewed, employability and substitutability of roles at home seem to be critical criteria
for judging the use of leaves for child-care as well as the elderly-care. Closely related to career
transparency, it has been found to be the underlying decision factor for male full-time employees. In
addition, analysis of the interview results revealed that their work exists only as a base and is not a
factor when considering the "balance" with family life.

Furthermore, the study revealed that their role as a breadwinner is considered to be separate
from the role of performing daily housework and childcare, and their role at home rather secures such
arole as a breadwinner. Based on the fact that female workers targeted to various WLB research are
often working mothers, this cognitive difference between men and women regarding the concept of
"role at home" seems quire reasonable. Though there may be some male workers who recognize the
"role at home" as the role of daily housework and childcare (especially among young males), this is
the first finding to be revealed in research.

The awareness mechanism clarified in this study differs from the mechanism in previous
studies in that it incorporates personnel evaluations and career transparency as explanatory variables.
This difference is built on the basis of a society (mainly Western society) in which both father and
mother have full-time job is the premise of past work-life balance research, and for workers regardless
of gender this is the fundamental premise that work and family should be balanced. However, there
are countries in which not all mothers work as full-time, and a society expects mothers to play a
different role from that of fathers. When considering such societies including Japan, researchers
should reconsider the consciousness and behavior of male workers based on the mechanism clarified
in this research. This is the biggest finding from the study.

In order to address these issues, this paper emphasizes the need to present a clearer career
plan to regular male employees, specifically the need to develop role models. As mentioned above,
many male full-time employees are breadwinners at home, and even though the number of dual-career
couples will increase in the future, a major criterion to take leaves for male workers would not
change; their work and career are their primary criterion. In that case, it is important for companies to
reduce uncertainly or asymmetricity regarding the career path and to make workers clarify what kind
of change (or not) will occur in the career of oneself by using the system. The diversification of career
plans not only for female workers but also for male workers would foster a variety of role models that
would reduce the number of workers who give up taking a leave "because there are no other people at
work." The existence of a role model may be a powerful persuasive material for approaches to "work
styles" such as shortening working hours and work sharing.

Furthermore, the presentation of a clear career path needs to be done together with a device
for increasing the transparency of personnel evaluation and a system for clarifying the duties. This can
be translated into "visualization" of employee employability. It is difficult for companies to accept the
proposal to clarify their duties because it is closely related not only to internal systems such as salary,
salary increase, and hiring/firing, but also to external systems such as the labor market. In addition, it
is possible to lose excellent human resources by increasing employability. However, as the axis of
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evaluation shifts from "person" to "position" in clarifying the duties, comparing the in-house career of
each person with the surroundings and fairness it would not be a matter for many workers, but a
matter of an individual career selection. As a result, workers who want to use a childcare or elderly
care leave will feel less regrettable, while workers who do not use it will be able to work without
feeling unfair. This may be able to respond to the voices that were heard during interviews, saying
that “I do not take leave if it affects my evaluation” and “It is difficult to allow leave for
(subordinates) depending on the job.” Performance evaluations based on "positions" will lead to the
acceptance of workers who are expected to work in various ways and to increase the diversity of the
workplace.

According to past surveys regarding the acquisition of childcare leave, the items that
"evaluation and treatment are appropriate" are not so high for both unacquired persons and those who
acquired it as a main factor of actual acquisition. As is clear from the 2 x 2 matrix, the rating and
treatment may not be a big issue for men who actually get it. However, for unacquired men who are
overwhelming majority at work, if there are other options in the questionnaire (e.g. spouse plays a role
instead, feels unnecessary, low levels of understanding at work etc.), there would be possible that the
concern about evaluation and treatment will not be made public. In future research, it will be
necessary to more carefully investigate the effects of personnel evaluations and rewards on taking
these leaves.

In addition, regarding the various WLB systems, it may be necessary to once again consider
an operation method that is easily accepted by regular male employees. The interview this time
revealed that male full-time workers are feeling a considerable resistance to leaving work. In many
cases, this is a natural reaction given that they are breadwinners. In other words, for them, "use" and
"do not use" the leaves is only a two-choice option, which is virtually the same as having no option in
many cases. Recently, Japanese government have a promotion by letting male officials to take a one-
month leave without bonus reduction (Nihon Keizai Shimbun, 2016). However, this type of
promotion would not solve a fundamental problem, it would rather deteriorate perception of fairness
among workers regarding performance evaluation, which will be harder to take a vacation for some
workers. It is necessary to think about how to operate the system from the perspective of workers who
think that "work is the base" and "there is no target to balance with the family." The key is to
disseminate options (e.g. reduced working hours) that are in the middle of whether or not to use the
system to male regular employees.

It is important to keep an eye on workers who are engaged in childbirth, childcare or elderly
care as a WLB study. Under the recent difficult economic and employment conditions, the
introduction and promotion of the WLB policy can be taken into consideration to promote "harmony
of work and life" and "improvement of work style" (Cabinet Office, 2011). However, if continuing
research and policy proposals that focus only on workers who have taken the leave, it may deepen the
difference in consciousness from workers who have never used it. Thinking

In Japan, where the birthrate is declining and the population is aging, and the importance of
workplaces that enable diverse work styles is becoming more important in the future. If workers have
to use employability at work and substitutability at home continue to be used as criteria for using the
leaves, companies will face a tough time for attracting and retaining talented people. Clearly stating
various career plans would become an effective measure to reduce the risk of unnecessary exhaustion
or loss of the talented human resources that play a central role in a company. It is important to
carefully understand the Japanese way of thinking and characteristics and to reform the consciousness
while presenting a new framework.
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ABSTRACT

This research work aimed to develop a cold-pressed vegetables juice and to study a
commercial guideline for the developed product. Salad-vegetables such as Butterhead, Cos lettuce and
Red coral lettuce were used as main ingredients in order to take their benefits of nutritional value that
are significant for health-concerned consumers and for product attraction. In farming, lots of salad-
vegetables are rejected because they are perishable and some are under specification. Thus, the
farmers cannot sell their fresh products. At this point, juice processing from fresh vegetables would
also help the farmers to take the benefits from their waste. The results revealed that the suitable recipe
for cold-pressed juice production from Butterhead, Cos lettuce and Red coral lettuce were 8.67%,
8.67% and 17.34%, respectively. In this work lemon grass, which is a Thai local herb, was also added
in the product in order to reduce the green-smell and to add value for this local herb. In terms of
product development, 3 recipes of vegetables juice were studied. To obtain the most acceptable
recipe, consumers’ acceptance test was carried out by using 9-piont hedonic scale with 50 participants.
It was found that 76% of participants accepted the developed product with the scores of color, flavor,
sweetness, bitterness, concentration and overall liking of 5.48, 5.74, 6.18, 5.68, 5.92 and 6.16,
respectively. In terms of buying decision, 72% of participants would buy the product of 170 ml with
the price of 30 Baht.

Keywords: Cold-pressed vegetables juice, Salad-vegetables, Sensory evaluation

Introduction

Nowadays the people life style always be “Hustling lifestyle”, a well-prepared healthy food or
a high nutritional value food might be not in concerned during the day (Sir6 et al., 2008). This led to
the fatigue and illness of people (Sir6 et al., 2008). Therefore, the health-concerned food trends for
examples organic foods, low carbohydrate food or high fiber food have become more interested at the
present. Salad-vegetables are one of the most popular healthy foods for their benefits such as low
carbohydrate, high fiber and being good sources of vitamins and minerals (Llorach et al., 2008; Pinto
et. al., 2014). Not only fresh salad-vegetables, but salad-vegetables’ products are also interested by
many healthy consumers. However, the product from those kinds of salad-vegetables are still rare in
food market. Among many kinds of vegetables, Butterhead, Cos lettuce and Red coral lettuce have
known as the most popular salad-vegetables in Thailand. At the present, it is found that lots of salad-
vegetables are rejected because they are perishable food and some are under specification. Thus, the
farmers cannot sell their fresh products and product processing and/or preservation is needed in order
to take benefits from the waste. In terms of marketing study, market growth of juice from fruits and
vegetables had grown continuously year by year (Yongyuth, 2018).

From the rational mentioned earlier, this research work aimed to develop juice from salad-
vegetables with herb flavor by using cold-press machine. A Thai herb or lemon grass was also added
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to enchant a good flavor, to create value for lemon grass and to reduce the green-smell from the
product.

Objectives

1. To develop juice from salad-vegetables with herb flavor by using cold-pressed machine
2. To study a commercial guideline for the developed product

Literatures Review

1. Cold-pressed juice
Cold-pressed juice processing is made by cold-pressed extractors that first crush and then
press the fruit to extract its juice at a very low speed. This masticating process is done through the use
of an auger which does both the squeezing and crushing with little to no heat build-up (G. Khaksar et
al 2019). Cold-pressed juice is very different from fresh squeezed juice because of their extraction
methods. Cold-pressed juice is made with a special juicer that uses a hydraulic press and slow
pulverizes to extract juice from the fruits and vegetables. On the other hand, fresh squeezed juice is
made with a centrifugal juicer that uses an ultra-fast spinning blade to extract the juice from fruits and
vegetables. Since the metal blades of the centrifugal juicer have to spin quickly, heat is generated. The
heat could break down the important enzymes in the fruits and vegetables. The rapid spinning also lets
the air into juice, oxidizing the juice, which further breaks down its nutrients. However, cold-pressed
juice protects and preserves the nutrients of the fruits and vegetables. Since the cold press juicer
presses the product to extract the juice, no heat is involved. That means the healthy benefits of the
fruits and vegetable such as the vitamins, minerals, enzymes, and nutrients remain (Khaksar et. al., 2019).
2. Nutritional value of Salad-vegetables
It is known that vegetables provide many health benefits and help human to obtain healthy
diet and also reduced risk of some chronic diseases. This is because vegetables provide nutrients vital
for health and maintenance of human body. Nutritional value of salad-vegetables, one of the most
popular vegetables in Thailand was shown in Table 1.

Table 1: Nutritional value of Salad-vegetables

Nutrition Facts Raw Red Coral Lettuce Raw butterhead Raw Cos
Serving Size 100 g 100 g 100 g
Calories Per Serving 13 13 17
% Daily Value *

Total Fat 0% 0% 0%
Sodium 1% 0% 0%
Total Carbohydrate 1% 1% 1%
Dietary Fiber 3% 4% 8 %
Sugar <1% <1% <1%
Protein 3% 3% 2%
Vitamin D 0 % 0% 0%
Calcium 3% 3% 3%
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Nutrition Facts Raw Red Coral Lettuce Raw butterhead Raw Cos
Iron 7 % 7% 5%
Potassium 4% 5% 5%

* The % Daily Value (DV) tells you how much a nutrient in a serving of food contribute to a daily|

diet. 2,000 calories a day is used for general nutrition advice.
Source: www.nutritionvalue.org

3. Study on market of juice from fruit and vegetables

Growth in fruit and vegetable juice market is driven by increasing demand for healthy food
from an increasingly health-conscious consumer base. The growing popularity of cold-pressed juices
is one of the key factors influencing the growth of the juice market across the world. Cold-pressed
juices preserve the vitamins, minerals, and enzymes that are lost during the heating and oxidizing
phases of the traditional processes for making juices (Khaksar et. al., 2019). However, a few
consumers are aware of the benefits of fruit and vegetable mixed juices, especially in the developing
countries.

In Thailand, the marketing survey study of Yongyuth (2018) found that Thai people
consumed juice from fruits and vegetables around 4 Liter per year. Market growth of juice from fruits
and vegetables was 12.5% per year and the market had grown continuously year by year for the last 2-
3 years. It was expected that 25% concentrated juice from fruits and vegetables would be more
favored by most consumers. However, most consumers were interested in 100% concentrated juice
from fruits and vegetables and the product that claimed its health benefits. Moreover, 100%
concentrated juice from fruits and vegetables were interested by health-concerned consumers. The
study also revealed that juice from fruits and vegetables was popular gift in many special occasions.
Thus 100% concentrated juice from fruits and vegetables had existed around 67% of the new products
in food market.

Methods

1. Sample preparation
Fresh vegetables were rinsed with water and then cut into small pieces and put in the cold-
pressed machine (Figure 1). Juice from Butterhead, Cos lettuce and Red coral lettuce were obtained.
Three recipes of salad-vegetables juice were developed (Table 2) and the most accepted recipe was
studied by sensory evaluation.

=

A

Figure 1 Sample preparation
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Table 2: Three recipes of salad-vegetables juice

Ingredient Recipe 1 Recipe 2 Recipe 3
Vegetables (ml) 60 60 60
(8.67% of Butterhead 8.67% of
Cos lettuce and 17.34% of Red
coral lettuce)

Water (ml) 60 60 120
Honey (ml) 17.5 7 10.5
Lime juice (ml) 15 15 7.5

2. Sensory evaluation

In this section, 50 participants (Figure 2) were participated to answer 4 parts of
guestionnaires:

Part 1 General information of participants (sex)

Part 2 Consumer behavior for beverage from fruits and vegetables

Part 3 Consumer acceptance in the developed product. The 9-point hedonic scale was
applied in this section in order to collect the responses from the participants (Wichchukit and
O’Mahony, 2014). The main characteristics of the scale are that each category is associated with a
verbal descriptor from “dislike extremely” to “like extremely” (Wichchukit and O’Mahony, 2014) at
which

1 = dislike extremely 2 = dislike very much 3 = dislike moderately
4 = dislike slightly 5 = neither like nor dislike 6 = like slightly
7 = like moderately 8 = like very much 9 = like extremely

The average score and standard deviation were calculated and revealed in results section.
Part 4 Effects of product marketing mix on the developed product

Figure 2: Sensory evaluation

Results and Discussion

1. Development of suitable vegetables juice recipe

In this research work, 3 recipes of salad-vegetables juice (Table 2) were evaluated by
sensory evaluation in terms of color, flavor, sweetness, bitterness, concentration and overall liking
(Figure 3). The most accepted recipe was studied and it was found that recipe 1 was the most
acceptable (data not show). However, the result also suggested that the bitterness and green-smell of
recipe 1 should be improved. Many studies also agreed that the bitterness are determinants of
vegetable rejection (Mennella& Bobowski, 2015; Sharafi, Hayes, & Duffy, 2013). Normally, the
unpleasant bitter taste in lettuce was from some phenolic compounds (Bunning et al, 2010).In this
research, recipe 1 was preferred might be the results from sugar content of recipe 1 which was higher
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than those of the other recipes. These results were in line with Bakke and co-workers (2018) who
focused on improving sensory aspects of vegetables and found that sugar decreased bitterness
perception and liking of broccoli, kale and spinach. Thus adding small amounts of sugar probably
reduced the bitterness of vegetables juice in this study. In term of flavor improvement, several studies
revealed antimicrobial and/or antioxidative effects of natural spices or herbs including lemongrass (Jia
et al, 2010). The lemongrass was usually added with flavoring agents for better sensory perception
(Potter and Hotchkiss, 1998). Therefore, lemongrass juice (using cold-pressed machine) was added in
recipe 1 in order to reduce the green-smell from the product and enchant a good flavor. The improved
recipe was shown in Table 3.

Figure 3: Sensory evaluation for 3 recipes of salad-vegetables juice

Table 3: The improved salad-vegetables juice recipe

Ingredient Amount (ml)

Butterhead juice 15
Cos lettuce juice 30
Red coral juice 15
Water 60

Honey 17.5
Lime juice (Squeeze) 15
Lemon grass juice 20

2. Sensory evaluation of the developed product

The participants for this section was 70% of women and 30% of men. The Consumer
behavior for beverage from fruits and vegetables was shown in Table 4. It was found that type of fruit
and vegetable beverages that most consumer preferred was the ready-to-drink contained in a box or a
bottle of 17 persons or 34% followed by smoothies of 15 persons or 30%, juice of 10 persons or 20%,
cold-pressed of 6 persons or 12% and others of 2 persons or 4%, respectively. The reason why the
participants chose beverage from fruits and vegetables were benefits of 22 persons or 44%, tasty of 17
persons or 34%, freshener of 10 persons or 20% and others of 1 person or 2%, respectively. This
indicated that most consumers concerned about the benefit obtained from fruit and vegetable
beverages. There are many research works that have supported health benefits from fruits and
vegetables up until now. Epidemiological studies also revealed that consuming fruits and vegetables
were negatively associated with chronic non-communicable diseases. The nutritionists have
recommended that the public should eat more vegetables and fruits. Not only the fresh ones but their
product such as juice also had an important role for heath benefit. Drinking juice is an effective
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method to promote consumption of fruit and vegetables, and is very popular in many countries (Zheng
et. al., 2017). A large amount of evidence shows that juice is a part of balanced diet offering profound
risk reduction of many diseases, such as cancers, neurodegenerative diseases, and cardiovascular
diseases (Zheng et. al., 2017). In this research, it was also found that the drinking frequency was 18
persons or 36% for 1-2 times/week, 12 persons or 24% for 3-4 times/week, 9 persons or 18% for
every day, 9 persons or 18% for 1-2 times/month, 1 person or 2% for 3-4 times/month and 1 person or
2% for others. The favorite vegetable juice were 30 persons or 60% for mixed type, 10 persons or
20% for carrot juice, 6 persons or 12% for others, 4 persons or 8% of celery juice and 0% for Gotu
kola. The mixed type was the most favorite because, as widely known, the juices benefit were related
to components of their raw materials, such as polyphenols and vitamins. This suggested that some
juices might be used as potential supplements for cardiovascular protection, especially mixture of
juices containing a variety of fruits and vegetables with polyphenols, vitamins, and minerals (Zheng
et. al., 2017).

Table 4: Consumer behavior for fruits and vegetables beverage

Questions Number (Person) Percentage
Type of consumed beverage?
Juice 10 20
Smoothie 15 30
Cold-pressed 6 12
Ready-to-drink (Box or bottle) 17 34
Other 2 4
Why fruits and vegetables juice?
Health benefits 22 44
Tasty 17 34
Freshener 10 20
Other 1 2
Drinking frequency?
Every day 9 18
1-2 Times/week 18 36
3-4 Times/week 12 24
1-2 Times/month 9 18
3-4 Times/month 1 2
Other 1 2
Favorite vegetables beverage?
Mixed type 30 60
Carrot 10 20
Celery 4 8
Gotu kola 0
Other 6 12

In terms of consumer acceptance of the developed product, the most accepted score was
the sweetness of 6.18 + 0.70 followed by overall liking of 6.16 = 0.74, concentration of 5.92 + 0.52,
flavor of 5.74 + 0.60, bitterness of 5.68 + 0.60 and color of 5.48 + 0.72, respectively (Table 5).
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Table 5: Consumer acceptance of the developed cold-pressed juice from salad-vegetables with
lemon grass flavor

Attributes Average score
Color 5.48+0.72
Flavor 5.74 £ 0.60
Sweetness 6.18 £0.70
Bitterness 5.68 +£0.60
Concentration 5.92+0.52
Overall liking 6.16 £0.74

In terms of buying decision and acceptance, 72% of participants would buy the product of
170 ml with the price of 30 Baht (Table 6).

Table 6: Acceptance and buying decision for the developed cold-pressed juice from salad-vegetables
with lemon grass flavor

Questions Number (Person) Percentage
Would you buy the product of 170 ml at 30 Baht?

Yes 36 72

No 14 28

Do you accept the product?

Yes 38 76

No 12 24

For effects of product marketing mix on fruits and vegetables beverage buying decision
(data not show), product affected buying decision in terms of health benefits of 4.16 + 0.15, novelty of
4.10 £ 0.16 and tasty of 3.90 £ 0.11, respectively. For pricing, the price that equal to benefit was most
concerned at 4.28 + 0.12 then price that equal to quantity at 4.18 £ 0.11 and price of 20 - 40 Baht for
170 ml at 4.10 + 0.11, respectively. For promotion, having a test mostly affected buying decision at
452 + 0.13 followed by giving an extra amount for free at 4.12 + 0.09, respectively. In terms of
placing, convenience place most affected the buying decision at 4.34 + 0.81 and the place that close to
school or work place at 4.22 + 0.10, respectively. These results were in agreement with the work of
Suriyo (2005) which focused on factors influencing consumers’ behavior to buy vegetable and fruit
drinking juice in Bangkok by using a purposive sampling with 420 participants. Her work revealed
that product, price and place most affected the consumers’ behavior with 3.96 £ 0.93, 3.71 £ 0.63 and
3.64 + 0.64, respectively. In terms of product, the product with standard certification and with high
benefits were most concerned. In terms of price, the price that equaled to type of fruits and vegetables
and to the benefit were the main reasons. In case of place, the convenience was preferred. For
promaotion, it affected the consumers’ behavior with moderate level of 3.52 + 0.62 at which
advertisement on TV and product tasting were most effective.

Conclusions

In this research work, cold-pressed juice from salad-vegetables with lemon grass flavor was
developed. Butterhead (8.67%), Cos lettuce (8.67%) and Red coral lettuce (17.34%) were used as
main ingredients and lemon grass, which is a Thai local herb, was added to reduce the green-smell
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and to enchant herb flavor. It was found that most participants accepted the developed product and
they would buy the product of 170 ml with the price of 30 Baht. This indicated that the product could
be a new commercial product in food market. Therefore, by using those salad-vegetables as main
ingredients, the farmers could apply our results to take the benefits from their waste and make more
income. To reach that goal, shelf-life evaluation, attractive packaging design and color and flavor
improvement should be done in the future in order to raise the business opportunity.
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ABSTRACT

Krueo Ma Noy leave (Cissampelos pareira) is a low cost local plant that contains high content
of pectin, which is a healthy natural food ingredient. In order to develop Lod - Chong Singapore, jelly
in sweet coconut milk, which is a traditional Thai dessert, contains high sugar and low nutritional
value, Krueo Ma Noy leave extract was examined for its gelation properties at different leave to water
ratios (1:5, 1:7 and 1:10) before applied as a water mixture into the jelly strands. Sensory evaluation
and just about right testing on the three jelly strands in sweet coconut milk samples containing
different proportions of leaf extracts, were evaluated by a total of 30 respondents. The sample that had
highest preference score was chosen and improved for its better attributes according to the just about
right score. Consumer acceptance and purchase intention was examined by a total of 50 respondents.

Results revealed that Krueo Ma Noy leave extract at 1:5 ratio of leave to water exhibited
fastest gelation, it could completely formed gel within 25 min followed by the ratio of 1:7 and 1:10,
respectively. The sensory evaluation of the Krueo Ma Noy jelly strands in sweet coconut milk
revealed that the liking score of consumers on color, sweetness and overall attribute of all three
samples were not significantly different (p>0.05). However, the jelly with ratio of 1:5 Krueo Ma Noy
leave to water gained more consumer preference on chewiness attribute. The Just-About-Right (JAR)
scaling results demonstrated that the intensity of sweetness attribute in every formulation of Krueo
Ma Noy jelly in sweet coconut milk should be decreased and the intensity of green color should be
increased. The consumer preference on overall attribute of the improved Krueo Ma Noy jelly (1:5
leave to water ratio) in sweet coconut milk was liked very much. Hundred percent of consumers
accepted and decided to buy the developed Krueo Ma Noy enriched jelly in sweet coconut milk
product. The further research on nutritional content is needed in order to confirm the health benefit of
this dessert.

Keywords: Gelation, Jelly in sweet coconut milk, Krueo Ma Noy, Lod - Chong Singapore.

Introduction

Dietary fibers perform several metabolic functions in human body. Dietary fibers are divided
into the water soluble fibers such as pectin and gums and the water insoluble fiber such as cellulose
and hemicellulose. The insoluble fiber, not only helps the gastrointestinal system to function
normally, consuming them also help reduce the appetite while providing no calories and preventing
obesity. The water insoluble fiber can form a natural complex of hydrocolloid that binds with sugar
and fat molecules of food and hinders the absorption of those molecule into the small intestine. This
resulted in the improvement of cholesterol concentration, lower blood pressure and blood suager
control in diabetes. On the other hand, consuming sufficient amounts of dietary fiber can reduce the
risk of ischemic heart disease and heart stroke.
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Among all of the high fiber plants, Krueo Ma Noy (Cissampelos pareira) is one of the herbal
plant contains high water soluble fiber, especially pectin. Normally, commercial pectin was extracted
from citrus peel, apple peel and beet pulp which are an expensive raw material in Thailand. Krueo Ma
Noy leave is a low cost local plant that can provide other medical benefits than pectin. Its leave
extract has antioxidant, anti-inflammatory, anti-viral, anti-cancer, anti-diarrhoeal, anti-hyperglycemic,
anti-leukemic and cardio protective properties (Amresh et al., 2007a;2007b; Singh et al., 2010; Sood
et al., 2015; Thavamani et al., 2014). Accordingly, it has a potential to improve both texture and
health benefit of food products.

Lod - Chong Singapore or jelly in sweet coconut milk is a traditional Thai dessert. Its main
ingredients are rice flour, tapioca flour, pandan juice, sugar and coconut milk. It contains high sugar
content. The excess sugar consumption can lead to high blood sugar, obesity and other health
problems. This research aims to apply the Krueo Ma Noy pectin in Lod - Chong Singapore jelly
strand to increase the dietary fiber content and nutrition values for healthy dessert development.

Objectives

1. To study the gelation of Krueo Ma Noy leave extract at different water to leave ratios

2. To study the effect of Krueo Ma Noy leave extract on consumer preference of jelly in
sweet coconut milk

3. To study the consumer's acceptance and purchase intention toward the improved healthy
Krueo Ma Noy jelly in sweet coconut milk.

Literature Review

1. Cissampelos pareira (Krueo Ma Noy)

Cissampelos pareira is a plant in the family of Menispermaceae. It is found throughout the
tropical and subtropical regions like India and East Africa. In the north and northeast of Thailand, it
locally known as Krueo Ma Noy or Khong Khamao (Smitinand and Larsen, 1991).

C. pareira is a climbing vine or shrub. Its leaves are dull green, broadly ovate with
arrowhead shape and have 7-14 cm. diameter. The leaf has a velvet surface, covered by a very fine
granules. Many research studies reported that its leaves are rich of sterols, steroids, alkaloids and
flavonoids (Ahmad et al., 1992; Morita et al., 1993; Ganguly et al., 2007). It has antioxidant, anti-
inflammatory, anti-viral, anti-cancer, anti-diarrhoeal, anti-hyperglycemic, anti-leukemic and cardio
protective properties (Amresh et al., 2007a;2007b; Singh et al., 2010; Sood et al., 2015; Thavamani et
al., 2014)

Krueo Ma Noy leaves contained 6.43% moisture, 6.78% protein, 2.22% lipid and 65.98%
total dietary fiber (Singthong et al., 2005). It is a resource of hydrocolloids. Water extraction of the
leaves can form a dark green viscous gel in a short period of time after the extraction. Local Thai
people consume this gel as a dessert. Singthong et al. (2004, 2005) revealed that gel from Krueo Ma
Noy extract is comprised of acidic polysaccharides which mainly consisted of low methoxyl pectin
(LMP). Krueo Ma Noy leaves pectin contained 3.19 % protein, 9.06 % sugar, 70.56% galacturonic
acid as a trace amount of neutral sugars and minerals like potassium, calcium and magnesium.

Singthong et al. (2005) reported that the best condition for pectin extraction from Krueo
Ma Noy leaves was at room temperature (25-28°C) and pH around 3.8-4.0. Krueo Ma Noy pectin
exhibited shear thinning flow behavior. Gelation of Krueo Ma Noy occurred when pectin
concentration was higher than 0.5% (w/v) and the viscosity of the gel increased with increase in the
concentration (Vardhanabhuti and Ikeda, 2006). However, the addition of sodium chloride, calcium
chloride and sugar could significantly increase the pectin gel strength.
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2. Pectin
Pectin is an acidic hetero-polysaccharide which considered a type of water-soluble dietary

fiber. It contains galacturonic acid as a major component (Silva and Rao, 2006). It can be extracted
from vegetables and fruits such as citrus peel, apple and beet pulp. In food industry, it was used as a
thickener for dessert fillings, gelling agents for jam, jelly and milk dessert, texture modifiers for ice
cream, stabilizers for milk, fruit juice and soft drink and for other purpose.

Depending on degree of esterification (DE), there are two types of pectin which are the
high methoxyl pectin (HMP) and the low methoxyl pectin (LMP). High methoxy pectin, having 50%
or more DE, can form thermo-irreversible low water content gels with sugar and acid. Gelation of
HMP occurred when total soluble solid in gel mixture was higher than 55%. HM pectin is applied in
food as a gelling agent, stabilizer and thickener for beverages and fermented milk. Low methoxyl
pectin, having 50% or less DE, can form thermo-reversible gel with calcium and magnesium in the
absence of sugar. Gel strength of LMP increases with the increasing of calcium ion, sugar and salt
concentration but reduces with increase in temperature and decrease in pH. Normally, LMP is applied
for coatings, glossing, preventing hardening of ice cream, and as stabilizing the juice. (Silva and Rao,
2006).

Also, pectin is a good source of dietary fiber for healthy food. It can reduce the risk of
several diseases like hypertension, diabetic, obesity, and gastrointestinal disorders (Anderson et al.,
2009). Since pectin is indigestible and absorbs in the small intestine of human so it can reduce the
appetite while providing no calories. Moreover, when combined with water in the digestive system,
pectin forms a thickening bulk of hydrocolloids that can speed up transit of food through digestive
system, delays carbohydrate digestion and glucose absorption in the intestine. Accordingly, it has
ability to control blood sugar levels and lower blood pressure in diabetics (Wu et al., 2019).
Additionally, pectin gel can bind with cholesterol and prevent their absorption into digestive tract so it
can maintain normal blood cholesterol levels (Brouns et al., 2012). Judd and Truswell (1982) reported
that high-methoxyl pectin profoundly reduced total cholesterol levels in blood than low-methoxyl
pectin.

3. Lod - Chong Singapore

Lod - Chong Singapore (in Thai) or cendol (in Malaysia and Singapore) is an iced dessert
made of green worm-like chewy jelly in sweet coconut milk with pieces of jackfruit. It is well known
across Southeast Asian countries such as Indonesia, Malaysia, Cambodia, Vietnam, Myanmar,
Singapore, and Thailand. The basic ingredients of Lod - Chong Singapore are coconut milk, sugar and
green jelly made from rice flour, tapioca flour and pandanus leaves extract.

3.1 Rice flour

Traditionally, rice flour made from grinding white rice (Oryza sativa L.). It is a white
powder with bland taste. Depending on the variety of rice, it is composed of approximately 6.55-
7.19% of protein, 0.35% of fat, 10.34% of moisture, and 82.48 % of carbohydrate. It has
approximately 12.48 - 35.43% of amylose, 61.37% amylopectin and lacked of gluten. Rice flour paste
is cloudy. Its pasting temperature is approximately 76.7°C (Hu, et. al., 2020; Saeleaw and Schleining,
2010). The viscosity of rice flour paste is related to the gelatinization of starch granules and its
chemical compositions. It has a high retrogradation. After cooking rice flour provides a crumbly hard
firm consistency gel. High protein rice flour exhibits harder texture of gel than low protein rice flour.
Low amylose rice flour provides glossy and moist gel after cooking while high amylose flour provides
more rigid texture (Bocevska et al., 2009). Most of traditional Thai desserts are made of jasmine rice
flour such as Lod — Chong, Khanom Krok, Khanom Tan (Toddy palm cake), Kanom Chan (Steam
layer sweet cake) and Khanom Thuai (Coconut milk custard).
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3.2 Tapioca flour
Tapioca flour or cassava starch is made from cassava root. It is a white finely smooth
powder and gluten-free. It is composed of 0.13% of protein, 0.25% of fat, 10.76% of moisture, and
88.69 % of carbohydrate. It has 27.10% of amylose. Tapioca flour paste is clear. Its pasting
temperature is approximately 64.7°C (Saeleaw and Schleining, 2010). It has a low retrogradation.
After cooked, it forms a thermo-reversible soft clear gels with very low consistency. Since its final
viscosity is higher than other flours (rice flour, waxy rice flour and wheat flour), it is used as a
thickener in many dessert recipes. It is normally blended with other types of flour to increase the
softness and stickiness of the product.
3.3 Sugar
Commercially, sugar (table sugar) is sucrose extracted from nature plants like fruits
and vegetables, mostly, from sugarcane (Saccharum spp.). In Thailand, sugarcane sugar is used as a
main ingredient for Thai dessert. However, traditionally, other types of sugar known as palm sugar
and coconut sugar are also used as a sweetener since the ancient time. Different from sugarcane sugar,
palm sugar and coconut sugar are low Gl foods, moreover, it gives unique aroma and flavor for the
desserts (Trinidad et al., 2010).
3.4 Coconut milk
Coconut milk or coconut cream is a white liquid extract from coconut endosperm.
Fresh coconut cream contains 4.02% of protein, 35% of fat, 55.26% of moisture, and 4.70% of
carbohydrate (Tansakul and Chaisawang, 2006). Coconut cream plays an important role in enhancing
texture, aroma and flavor of traditional Thai desserts. It contains various volatile compounds that
provide fresh, creamy and nutty aromatic flavor (Wattanapahu et al., 2012). Moreover, due to its fat
content, it gives the creaminess and oiliness attributes to dessert (Richardson-Harman et al., 2000).
Pandanus leaves extract
Pandan leaves extract or juice (Pandanus amaryllifolius Roxb.) are used as a
flavoring and coloring ingredient in many Thai desserts. Fresh pandan leaves have sweet green aroma
characteristic. However, the major aroma compound in pandan is 2-acetyl-1-pyrroline which was
occurred during heating (Cheetangdee and Chaiseri, 2006). Moreover, Pandan leaves are a valuable
source of phenolic compounds which contribute to the antioxidant activity (Ghasemzadeh and Jaafar,
2014).

Methods

1. The study on gelation of Krueo Ma Noy leave extract at different water to leave ratios
Krueo Ma Noy leave (Cissampelos pareira) was obtained from Ubon Ratchathani
Province, Thailand. It was washed with purified water before kept in the refrigerator at 8 °C until
used. Juice from Krueo Ma Noy leave was extracted by blending the leaves with water at 25°C for 20
min. The leaves residue was separated by cheesecloth. The mixture of Krueo Ma Noy leave extracts
with water was prepared in different proportions (1:5, 1:7 and 1:10 of leave to water content) by
squeezing the weighted leaves with purified water at 25 °C. Each extract was left at room temperature
and observed for the percentages of gelation at the times of 5, 10, 15, 20, 25 and 30 min by subjective
evaluation. The percentages of gelation were divided into 5 levels according to the gel behavior: 0%
(fluid liked); 25% (low viscosity); 50% (high viscosity or partially formed a soft gel with fluid
inside); 75% (soft gel or partially firm) and 100% (completely firm or rigid).
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2. Effect of Krueo Ma Noy leave extract on consumer preference of jelly in sweet

coconut milk

Initially, the best jelly in sweet coconut milk recipe was selected by 5 experts in food from
Faculty of Food Business Management, Panyapiwat Institute of Management. The selected recipe was
used as a basic recipe. The sweet coconut milk was prepared by mixing 500 g. of the coconut milk
with 300 g. of sugar and 15 g. of pandan leave then heated until boiling. The jelly strand was prepared
by mixing 165 g. of rice flour, 45 g. of tapioca flour and 160 g. of boiled Krueo Ma Noy leave extract
(ratio of 1:5, 1:7 and 1:10 g. of leave per gram of water) into the bowl. After that dough was kneaded
until smooth and soft texture was obtained. Dough was rolled out and cut into small strands (0.5x5 cm.).
The strands were boiled at 100°C for 20 min and put into cool water for 5 min before the water was
drained out and the strands (15 g.) were served with the sweet coconut milk (20 g.). Sensory
evaluation and Just about right test (JAR) on the three samples were conducted by using 30
respondents. Respondents were asked to evaluate the overall liking, green color, sweetness, and
chewiness of each sample on a 9-point hedonic scale (1 = “dislike extremely” , 9="like extremely”).
In the same time, the intensity of green color, sweetness and chewiness attributes were evaluated
using the 3-scale Just About Right (JAR) scale (1= “Not Enough” 2= “Just About Right” 3= “Too
Much”). The JAR data were evaluated using net score (%Too Much - % Not Enough). If the net score
is less than -20, the attribute intensity should be increased and If the net score is higher than 20, the
attribute intensity should be decrease. The net score between -20 to 20 means that the attribute
intensity is Just About Right.

3. Development of healthy Krueo Ma Noy jelly in sweet coconut milk

The jelly with ratio of 1:5 Krueo Ma Noy leave to water was chosen for the further
development of dessert. The sugar content in sweet coconut milk was reduced to 150 g. from 300 g..
The artificial green color was added for 2 drop per formula. Consumer acceptance test was conducted
with 50 target consumers (Sensory laboratory, department of Food Business Management,
Panyapiwat Institute of Management). Consumers were asked to evaluate the green color, sweetness,
chewiness and overall liking of the developed Krueo Ma Noy jelly in sweet coconut milk by using a
9-point hedonic scale (1= “dislike extremely” , 9= “like extremely”’). Moreover, they were asked for
their acceptance and their decision to buy the product (50g. for 40 THB). The statistics, percentage,
mean and standard deviation of the test were analyzed.

Results and Discussion

1. The gelation of Krueo Ma Noy leave extract
Krueo Ma Noy leave extract concentration was depended on the ratio of leave to water.
The highest concentration of the extract was at level of 1:5 leaves to water ratio followed by the level
of 1:7 and 1:10, respectively. From the fluid liked extract after extraction, the leave extract viscosity
increased with the increasing time and after a while the extract formed a soft gel which increased its
firmness over time as showed in Figure 1.
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Figure 1: Gelation (%) of Krueo Ma Noy leave extract at different leaves to water ratios (wet weight).

From figure 1, it can be seen that the gelation of Krueo Ma Noy leave extract was
concentration depended as reported by Singthong et al. (2004). Leave extract at level of 1:5 leaves to
water ratio took shortest time to form complete gel (25 min) followed by the level of 1:7 and 1:10,
respectively.

2. Effect of Krueo Ma Noy leave extract on consumer preference of jelly in sweet
coconut milk
The three samples of jelly strand prepared by Krueo Ma Noy leave extract at ratio of 1:5,
1:7 and 1:10 of extract to water ratio were subjected to 30 panelists. The analysis of variance for all
three samples showed no significant differences of consumer preferences on green color, sweetness
and overall liking attributes of Krueo Ma Noy jelly in sweet coconut milk (P > 0.05) which found to
be like slightly. Only the chewiness was found with significant difference (P<0.05). Samples made
with Krueo Ma Noy leave extract at ratio of 1:5 had highest liking score of 7.07+0.81 (like
moderately) for chewiness, which was not significantly different from sample made with Krueo Ma
Noy leave extract at ratio of 1:7 (like slightly). However, sample made with Krueo Ma Noy leave
extract at ratio of 1:10 had lowest liking score of 6.37+0.80 (like slightly).

Table 1: Effect of Krueo Ma Noy leave extract on consumer liking scores of jelly in sweet coconut

milk
Attributes Leaves to Water ratio
1:5 1:7 1:10
Green color 6.43 = 0.84"™ 6.40 £0.92™ 6.43 +£0.99™
Chewiness 7.07 +£0.81° 6.87 £0.96° 6.37 £ 0.80°
Sweetness 6.47 £0.99™ 6.43 +1.09™ 6.40 £ 1.05™
Overall liking 6.90+ 091" 6.67 £0.94™ 6.6 3£ 0.95™

&b The difference superscripts in the same row are significantly difference (<0.05)
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The score from Just-About-Right test (JAR) revealed that all the jellies in sweet coconut
milk sample were too sweet and the sweetness of the sweet coconut milk should be decreased while
the green color intensity were too low. For the chewiness, Krueo Ma Noy leave extract sample at ratio
of 1:5 and 1:7 were just about right while the sample at ratio of 1:10 needed to be decreased. The
result from JAR test was in accordance to the Hedonic test that consumer did not like the chewiness
of jelly with low concentration of Krueo Ma Noy leave extract. This might be due to the effect of
pectin in Krueo Ma Noy leave extract that helped to improve the texture of the jelly strand. According
to many researches, pectin was used as a gelling agent to improve mouthfeel of the products such as
in dairy desserts and almond milk dessert (Arltoft, Madsen and Ipsen, 2008; Karazhyan and Ehtiati, 2019)

Table 2: Just-about-right (JAR) consideration of Krueo Ma Noy jelly in sweet coconut milk

Intensity (%)

Formulation Attributes Net Score Consideration
Not Enough JAR  Too Much
Green color 47 53 0 -47 Increase
1:5 Chewiness 12 67 12 0 JAR
Sweetness 3 63 31 28 Decrease
Green color 40 57 3 -37 Increase
1:7 Chewiness 7 70 23 16 JAR
Sweetness 17 44 39 22 Decrease
Green color 60 40 0 -60 Increase
1:10 Chewiness 3 50 47 44 Decrease
Sweetness 0 47 53 53 Decrease

3. Development of healthy Krueo Ma Noy jelly in sweet coconut milk

The jelly strand prepared by Krueo Ma Noy leave extract at ratio of 1:5 was chosen for
product development. The sugar content in the sweet coconut milk was reduced from 300 g. to 150 g./
500 ml. coconut milk. The intensity of green color in jelly strand was increased by using few drops of
artificial green color in the dough. The developed Krueo Ma Noy jelly in sweet coconut milk was
subjected to 50 panelists. The sensory attributes of the developed Krueo Ma Noy jelly are shown in
Table 3. As regards to overall acceptance, the consumer liked this dessert very much (8.06+0.86).
Table 3: Average consumer preference score on the developed Krueo Ma Noy jelly (1:5 leave to

water) in sweet coconut milk (N=50)

Attributes Preference score
Color 7.30+1.10
Chewiness 7.88+1.07
Sweetness 7.78+1.39
Overall liking 8.06+0.86

Hundred percent of consumer (50 consumers, 58% women and 42% men) accepted and
decided to buy the developed Krueo Ma Noy jelly in sweet coconut milk product at 40 THB per 50g.

Conclusions

Krueo Ma Noy leave extract is a potential low cost source of pectin that can be used as a
gelling agent to improve the texture and health benefit of local Thai desserts such as jelly in sweet
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coconut milk. The gelation of Krueo Ma Noy leave extract was concentration depended, the higher
the concentration, the quicker was the gel formation. The application of Krueo Ma Noy leave extract
at 1:5 with water into jelly strand of Lod - Chong Singapore resulted in the highest preference of
consumer on chewiness of the strand. The consumers liked the developed Krueo Ma Noy jelly in
sweet coconut milk very much. Hundred percent of consumer (50 consumers) accepted and decided to
buy the developed Krueo Ma Noy jelly in sweet coconut milk product at 40 THB per 50g.
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ABSTRACT

Media has, for decades, utilized female images (body and face) for commercial success.
While some of the content would be considered erotic, it happens to be a unique selling point, as most
clients prefer such content. Either way, there seems to be an overall abuse against female sexuality,
more so enhancing stereotypes against women and promoting stigmatization. Given the challenge of
avoiding redundancy in the research, the study appreciates a vast collection of prospective studies and
a responsive plan. The study hopes at weighting the specific opinion from different research
contributions, strictly utilizing the meta-analysis environment to verify the essence of future research.
The research will engage a qualitative observation analysis, primarily observing the abstracts and
results of selected journals. At least 35 studies have been considered for this research, offering a
unique research angle worth investigation. Results illustrated that majority of the researchers agreed
with the hypothesis. There is an overall scholarly strength of women images in Songs in A.D.2010s,
assuring the researcher the need for a subsequent investigation. At least 19 of the 35 articles, with a
mean of 2.15 and Std Dev of 0.955, agreed to the research question. Conclusive evidence illustrates
that there could be a comprehensive scholarly strength, with vast and varied articles contributing
actively to the research question. As such, the researcher should consider an Analytical Thesis for
future investigation, strengthening the overall unbiased research approach.

Keywords: woman images, songs, A.D.2010s

Introduction

Contemporary research investigating Misogyny and stereotypes against women in pop music
has illustrated masculine identities that have dominated feminine energies. Discussions on content
analysis have proved lyrics, and song videos have been used to transmit masculinity as the dominant
and hegemonic sex, one with non-sanctioned beliefs of sexuality and social life. While scholars have
investigated the influence of these songs, especially at the social level, supposedly their impact on
future generations, the social formation of such music remains contested and heavily negotiated.

Meanwhile, scholars have addressed the gendered state of music, with much of the industry
controlled by the masculine dominion. Evidence from Wolfram et al. (2008) and Jackson et al. (2019)
have explored the issues of gender, with extensive research on media studies, popular music,
sociology, and cultural studies. Many of the disciplines have illustrated the significance of gender in
terms of occupation for various roles in the entertainment industry, record collection, performances,
audiences, and commercial development, as such one is concerned about whether scholars are
thoroughly investigating stereotyping. Further evidence questions whether scholars and the industry at
large recognizes the risks exposed by the masculine dominion in society. Since pop music, in
particular, portrays masculinity as hard-hearted, energetic, free, tolerant, wind, and drifting, the
emotional, frail, illogical, and meek offers caprice and pretty.

Furthermore, there is a need to understand the nexus between gender and popular music,
highlighting the tension facing gender equality. However, it is not precisely clear whether popular
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music has influenced misogynistic attitudes while considering aspects of the language's homo-social
syntax. Through language constructions, lyrics can convey a message to the society as such one would
prefer to investigate how content influences emotions. Feminine subjectivity upheld through the
typical image of women, calculates forces of social and emotional order while offering detachment
reinforced through different social rules. As such, one questions the strength of current research,
especially in unveiling the challenges misogyny.

Lastly, relevant scholarly efforts have failed to identify the challenges of commercialization,
as related to masculine hegemony in emotional development and Misogyny. While the research
appreciates evidence from Weitzer (2009, pp. 18-20), male invasion in contemporary content
influences themes of sexual promiscuity/ infidelity, sorrow love, betrayal, hate, karma, suffering/
despair, and most uniquely exploitation. The female gender as such turned into a punching bag, with
Hyatt et al. (2016) proving that the relationship between misogynistic song lyrics and controversial
gender roles. Despite all that construction, it is not clear from scholars why the society prefer ignoring
the social deconstruction with an excuse of promoting the industry. As such, there is a concern on the
stereotypical images circulated through songs. It would be therefore logical to weight the male
machinations of the objects of sexual desire. It is vital to investigate whether the lyrical structure of
the urban groove celebrates the negative Misogyny and stereotypes against women while offering
hegemonic control.

Literature Review

Sandor Ferenczi on Female Sexuality Theory

This study explores woman images, so the focus be will on feminist theory, particularly on
the feminist theory in music which is drawn from a contemporary critical feminist perspective
generating an approach and aspects of different musical requirements. In developing the review, the
theory of feminism brings some of the core constructions of the embodiment of musical gestures. The
concept of gestures refers to mental patterns of interpretations.

Ferenczi theory further aligns with pro-sex and radical libertarian feminists for image and
representations of women, especially from emerging media. The conversation and exploration and
identity confirmation and formation. Radical libertarians as well as support popular media for female
sexuality as a means for action. Radical libertarians believed through a multitude of popular media
images promoting and provoking and constructive feminists while promoting informed, responsible,
tolerant, and social attitudes regarding sexuality. The radical libertarian perspectives, rights to
experiences, and individual rights and drawing an argument of sexuality within cultures. Wong (2011)
(2011) believes radical libertarians believed women for different sexual, behavior, and desires for the
right and moral path.

Therefore, Feminism collective believes that women can change their lives, redefines their
values and aspirations. Different strands of feminism sense their inner change and transformation,
changing their conditions and women's everyday lives. As such, the inseparability of the inner from
the outer offers an understanding of the difficult concerns raising questions on the larger political and
structural changes. Ferenczi inclination of Freud considers the psychological and superstructure of
biological and latter far more real.

Social Role Theory on Gender Stereotypes

The theory presents a solid angle for this research since it characterized the society through
the power, status, and disproportionate assignment of women's nurturing roles created stereotypes.
The gender stereotypes offer an understanding of the social position, linking the context of gender
with employee workplace while presenting proximate functions on the control and Behavior of gender
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stereotypes. Social role theory also addresses the assertive power surrounding gender presenting of
socioemotional practice (Jiang, Munyon, Kellermanns, & Morris, 2017). As such, the theory precincts
women act communally as compared to men, while submitting the greatest extent of gender for salient
and situation for gender difference.

Empirical Investigation

There are many studies about women in songs, music, and lyrics. For example, Klara
Gronevik examined rap and pop song lyrics from cultural and gender perspectives in The Depiction of
Women in Rap and Pop Lyrics. Gronevik (2013) studied nouns used to depict women in both genres.
The result shows that the nouns used to describe women in pop song lyrics are more positive than
those in rap song lyrics.

Furthermore, Gretchen Cundiff (2013) in The Influence of Rap/Hip-Hop Music: A Mixed-
Method Analysis on Audience Perceptions of Misogynistic Lyrics. The study evaluated the Issue of
Domestic Violence. It investigated how college students perceived and responded to the depiction of
women in popular rap and hip-hop songs with misogynistic lyrics. The result of the survey pointed out
that there was a positive correlation between misogynous thinking and rap/hip-hop consumption
(2013).

Besides, Virginia W. Cooper (1985), in Women in popular music: A quantitative analysis of
feminine images over time, analyzed the images of women in popular song lyrics in 1946, 1956,
1966, and 1976. Eleven stereotypes of female images were used as a framework to analyze the
depiction women: woman as evil; emphasis on physical characteristics; woman's need for man;
woman as possession of man; woman as a mother; woman as a sex object; woman as delicate; woman
as a child; the woman on a pedestal; woman as physically attractive; and woman as supernatural. The
result shows that most of the eleven stereotypes' female images are changed gradually over time. It
also reveals that 96% of popular song lyrics in 1946, 1956, 1966, and 1976 consisted of at least one
female stereotype (1985).

Sarkar (2014) stated that the researcher agrees female bodies have been exposed to
humiliation by print and visual media, with such efforts aimed at promoting different consumer
products, music being a masterpiece. Political economy and commercialization have dwelled in
exploiting female bodies, drawing concerns on the role of the media in such social decay.

Anderson, Carnagey, and Eubanks (2003) analyzed the exposure of violent media, analyzed
the effect of songs on nudity lyrics, and analyzed violent lyrics for thoughts and feelings. The study
experimented effects of songs on aggressive and hostile thoughts. The study proved that the trait
hospitality positively related to the moderate song lyric effects, analyzing the potential role of lyrics
for the short-term relation of violent domains. Using experimental research design sampling songs,
Anderson proved that the state of lyrical hostility influenced the quality of songs on average.

Van der Zwan (2017) drew on the explicit references and descriptions of the different lyrics
reflects on the Songs by drawing upon the psychoanalytical environment. The body image offers a
packed critical way for literal interpretations of the hidden depth of meanings. Weitzer and Kubrin
(2009) (2009) also analyzed the portrayal of women in at least 403 rap songs in Misogyny in rap
music: A content analysis of prevalence and meanings. The content analysis identified give gender-
related themes in songs, containing Message as essential. The male and female characteristics espouse
for conducting norms and men and women within rap music for the contexts of the larger cultural
environment. The content analysis contains essential with the male and female characteristics
espousing the different norms surrounding men and women within the larger industry contexts.

Makina (2013) analyzed the portrayal of women in Images of women in Shona Songs by
Zimbabwean male singers. The medium of communication and the Message affects people and

1628




PIM 10" National and 3™ International Conference 2020
July 17t 2020

gender relationships while invoking songs through literature. The derived images reshape individuals'
attitudes while analyzing male singers' content analysis (p. 55). As a result, the audience was more
likely to understand the different media implications while denoting the different aspects of media.

Wanat (2003) explored the view of men and women by analyzing pervasive and powerful
media images and how they affected consciousness. The different forms of media communicated
images perpetuate unrealistic and possible stereotypical and limiting perceptions. The description of
how media under-represents the feminine gender ignites a detailed discussion on cultural standards
and morality as promoted by the lyrics. The underrepresentation of women would spark further debate
on whether media promotes gender equality, offering newscasts and drawing stories that portray
women negatively. The stereotypical portrayals of men reveal men on prime-time television as in
charge but equally aggressive. Hip-hop further depicts men as incompetent, high status, and powerful
as well established through the different characters. As learned, the stereotypical portrayals of women
reflected on the different cultural stereotypes reflecting on the different realities compounding both
men and women.

Additionally, Hyatt, Berke, Miller, and Zeichner (2017) identified the misogynistic in songs
where the lyrics reflected on gender roles offering a justification for female-directed aggression while
igniting conformity of masculine norms and understanding of hostility levels issues through
benevolent sexism. The research explored lyrics neutrality attempting to understand whether writers
focused on gender equality when designing the lyrics. The perceived aggression against female
gender questions the nature of gender roles in the pop industry. As well, understanding the
relationship between misogynistic acts as a for-runner towards understanding Misogyny affecting
women's lives.

Prevots (2011) considered the contemporary analysis of music from French chanson, focusing
on the celebration of female agency and the identity of Anglo and American women. The study
presented critical approaches to understanding how lyrics defined the roles of women in French
popular culture. The study agreed that French music promoted prejudice against feminine gender.
Mahsud and Mirza (2009) (2009) revealed three weekly devoted significant space for women in
pictorial portrayal illustrating the different products. Classes included sexy dress, possible long hair
and short hairstyle appealing as a model, singer, dancer, actress distancing from the popular portrayal
of women such as a doctor, teacher, social and health worker, administrator, businesswoman.
Therefore, the pop negatively portrayals women's performance, distancing from the regular
exemplification of women in open careers such as a teacher, doctor, politician or health workers, etc.

Literature Gap

Briefly, much of the extracted sources from the Empirical Investigation, and equally both
theories, proved that masculine hegemony has negatively created stereotypes of female sexuality
presented in the lyrical construction. As such, the research remains closed or open, depending on the
hypothetical direction proposed for future research. However, the study notes that none of the
extracted sources met the expectations of the objectives. Since none of the goals was achieved, the
investigation remains positive with a single hypothesis, with three key sub-variables.

Objectives

1. To explore woman images in 30 Top Hit Songs in A.D.2010s.

2. To examine the nature of lyrical content development and whether the industry censors
misogyny.

3. To explore the impact of the stereotypical lyrical content on the full society.

4. To identify the commercial circumstances that permit the profiting of stereotypical images.

1629




PIM 10" National and 3™ International Conference 2020
July 17t 2020

Methods

1. Research Philosophy
Pragmatism presents a philosophical movement that began around 1870. Pragmatism has
been adopted for this instrumentation since it encourages problem-solving and action approaches
while investigating the nature of knowledge, concepts, meaning, languages, and beliefs. Pragmatism
also introduces epistemology, offering a coherent theory for the justification, and rejecting the claim
that experience would be a justified belief.
2. Concept
Qualitative research design offers a scientific method of observation and non-numerical
data, focusing entirely on the meaning-making while providing an opportunity to analyze the different
case studies. The techniques involve lifestyle, interview artifacts, and cultural texts and production
while providing a chance to understand the observation, historical, interactional, and visual documents
engaging phenomena of different aspects. Observational Qualitative research has been considered in
this research since it provides an environment of interpretive techniques. The interpretive methods
provide an environment of agreeing with theory-free observation and knowledge, issuing consistent
understand with the human subject with reality.
3. Observation
The observational data collection method is classified through a participatory study.
Varela-Lema et al. (2011) encouraged observational data collection since it invited systematic
observation using multiple variable points offering pre-defined schedules. Observational data
collection included access to research phenomena providing unprecedented levels in terms of
flexibility of application. Generating a permanent record of research phenomena provides a positive
experience with strong long-term influences with high levels of observer bias, influencing the sample
group elements.
4. Deductive Reasoning
Deductive reasoning, as applied, provides a reconstruction down to up, clarifying the
different syllogisms that were useful during data extraction. Since the researcher will be weighting 45
articles to be used for the future study, each will be weighted as per the overall conclusive evidence,
presenting convincing evidence for future research. As part of the study, staged reasoning presents a
reliable approach since it helps filter the most important to the least important data. Deductive
reasoning offers an honest formal approach for clustering information, where it provides a critical
opinion.
5. Control Constructs
Control constructs coding as an extension of the generalization process provides clustered
information, combining the necessary feedbacks of data. Coding is a useful approach since it knots
parallel information through a control process of Strongly Agree = 41-50, Agree =31-40, Neutral =21-
30, Disagree = 11-20, and Strongly Disagree = 1-10 the coding. The coding procedure is useful for
clustered information, where the researcher aimed at filtering the necessary from unnecessary
information. While the top-down reasoning strategy presents a reliable approach, an inductive and
deductive research strategy, would be useful as it clusters the necessary information altogether.
6. Data Analysis
Much of the analysis will be done using discussions aided by quoted extraction. The goal
is to maximize qualitative understanding and observation, offering an extensive emphasis on post-
observation expansions. SPSS — linear regression will be used to analyze data. The tool provides
descriptive studies, coefficients, ANOVA and Histogram. Qualitative researcher refines data through
observation, ensuring recording is supported through observational approaches while maximizing the
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procedure of close emphasis on observational extraction. Since qualitative data is more conceptual, it
offers a reliable thematic map building data from themes and sub-themes, while providing a
visualization on the different items.

Results and Discussion

The section presents the analyzed comparison of the dependent and the independent variables;
in this case, the dependent variable is the hypothesis and the independent variables being the research
contribution. The research weighted 35 of the sampled articles evaluating each of the three research
questions. The section features descriptive statistics, coefficients, residual statistics, histograms, and
PPP plots.

Table1: Descriptive Statistics

Mean Std. Deviation N
Hypothesis (Scholarly Strength of Woman 31.80 10.335 35
images in songs in A.D. the 2010s)
(Qn 1) Lyrical content development 28.51 9.262 35
industry censors misogyny
(Qn 2) Stereotypical lyrical content 33.63 8.852 35
towards the full society.
(Qn 3) Commercial circumstances that 33.00 8.755 35
permit the profiting of stereotypical
Message

The hypothesis features a mean of 31.80, and highest Std Dev of 10.335, as compared to the
three investigated Qn 1, 2 and 3, each with a Std. Dev 0f 9.262, 8.852, and 8.755. However, the
descriptive statistics would be a false comparison of the overall strength of the sampled articles.
ANOVA tries to provide significance. Table 2: presents the ANOVA significance .247, meaning the
extracted items had a considerable research contribution.

Table 2: ANOVA

Model Sum of df Mean F Sig.
Squares Square
1 Regression 447.330 3 149.110 1.452 247°
Residual 3184.270 31 102.718
Total 3631.600 34

a. Dependent Variable: Hypothesis (Scholarly Strength of Woman images in songs in A.D.2010s)

b. Predictors: (Constant), (Qn 3) Commercial circumstances that permit the profiting of
stereotypical Message, (Qn 1) Lyrical content development industry censors misogyny, (Qn 2)
Stereotypical lyrical content towards the wide society.
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Unstandardized | Standardized 95.0%
Coefficients | Coefficients Confidence
Model Interval for B
Std. Lower | Upper
B Error Beta t Sig. | Bound | Bound
1 [(Constant) 41.563 | 10.761 3.862 | .001 | 19.616 |63.510
(Qn 1) Lyrical content -.080 .189 -.072 -422 | 676 | -465 | 306
development industry censors
misogyny
(Qn 2) Stereotypical lyrical -404 | 202 -.346 - .054 | -.815 | .007
content towards the wide 2.003
society.
(Qn 3)Commercial 185 203 156 907 | 371 | -230 | .599
circumstances that permit the
profiting of stereotypical
Message
a. Dependent Variable: Hypothesis (Scholarly Strength of Woman images in songs in A.D. the 2010s)

The coefficient constructs illustrate each of the 35 sampled articles for the three research
questions. The most important is the significance channeled from each of the research questions. In
order of appreciation, the most important of the research questions proved missing research in
whether the industry censored Misogyny in the lyrical content development, with a high of .676. Qn 3
showed there were still significant studies that agreed that economic circumstances permitted the
profiting of stereotypical messages against women. Qn 2 generated the least stereotypical notions,
with a significance of .054.

Table 4: Residuals Statistics

Minimum | Maximum Mean Std. Deviation N
Predicted Value 28.42 35.21 31.80 1.772 35
Residual -17.950 15.359 .000 10.182 35
Std. Predicted Value -1.906 1.924 .000 1.000 35
Std. Residual -1.683 1.440 .000 955 35
a. Dependent Variable: Hypothesis (Scholarly Strength of Woman images in songs in A.D. the 2010s)

The sampled histogram compared the articles that agreed versus which disagreed with the
hypothesis as per the three research questions. The tallest column hitting a high of 5 was on the right
side, meaning there was an agreement with the research questions. However, it is vital to note there
was more population on the disagreement with the hypothesis with regression standardized residual
growing as far as -2 (6 columns) as compared to 5 columns for the right. There seems to be balanced
but with a mean of 2.15 and Std. Dev of 0.955, there appears to be a balance.
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The scatter plot shares how each article was placed, with 19 of 35 items agreeing with the
research hypothesis. There is almost a perfect balance between agreement and disagreement for the
sampled material as such, the research warrants future research.
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Conclusions

What was learned?

There are significant overall scholarly strengths of women images in Songs in A.D.2010s.
However, the research remains unknown on whether the industry fully censors Misogyny during
emotional development and the lack of an understanding of the stereotypical lyrical content towards
the full society. Lastly, there is still unknown whether the financial circumstances permit the profiting
of stereotypical lyrics. A thorough qualitative investigation would help compare the opinion of the
different research contributing fully to the research development while sharing a strengthened
research opinion. Utilizing a detailed analytical study makes it possible to avoid bias, especially
surrounding the subject of stereotypical lyrical development. So far, there lacks a perfect
understanding of what drives masculine hegemony as presented in the songs. Both sampled theories,
the empirical investigation, and the qualitative analysis agreed that although there is a considerable
contribution in the field mostly condemning men for their immoral attacks in emotional development,
such a research angle would be biased. It is vital to understand masculine challenges equally, as such,
understanding their triggers.
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ABSTRACT

The purpose of this paper is to study the effect of CEO visionary leadership on organizational
innovation. In order to better explain the relationship, we introduced the mediating effect of top
management team behavioral integration. Through the structured questionnaire, 235 samples were
obtained and analyzed by structural equation model. The study found that CEO visionary leadership is
positive related with organizational innovation, the mediating effect of top management team
behavioral integration is also significant . This study enriched the strategic leadership theory.

Keywords: CEO visionary leadership, organizational innovation, top management team
behavioral integration
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ABSTRACT

The purpose of this study is to explore the impact of the attribution of college students in
Anhui colleges and universities on academic delay in China, and the intermediary role of time
perspective in the future. Convenience sampling was used to conduct the questionnaire survey. The
"multi-dimensional-multi-attribute causality scale, the general future time perspective scale for
college students, the academic delay scale for college students" was used as the questionnaire. 741
questionnaires. The data analysis results are as follows. The attribution method ability and effort
dimension of Anhui college students have a significant negative impact on academic delay. The
attribution method luck and situation dimension have a significant positive effect on academic delay.
Future time perspective has a significant positive impact, and attribution methods luck and context
dimensions have a significant negative impact on future time perspective; future time perspective has
a significant negative impact on academic delay; future time perspective is in attribution Ability, luck,
situational dimension and academic delay play a part of the intermediary effect, and future time
perspectives play a full intermediary effect between the attribution-effort dimension and academic
delay. According to the research results, suggestions are made to help college students to face their
own attribution to their academic success or failure, focus on improving their future time insight level,
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and help alleviate college students' academic delay.

Keywords: attribution methods; future time perspective; academic procrastination; Anhui
university students
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3. RIS RBOR A AR VAR 7 2O AR SR 1] 22 3 RS0 o
4. T O LE VAN 7 206 Sl A6 HE R 00
5. BRI L BOA A AOR I TR 5 3£ A K 5 3045 sk 8 2 [8] R AR

=. XERGR

AR T E [, XHEE 7 AR TR 5% 7 S 2 M 46 8 AF 0 SCk -5 87T 7833 Je b AT R
W, TR 4 R AT B g
—. A HBIER R
FRIE X GEEE (2007) XSV HEIERIE L, I HEE 2 R 2 2] 3 F0iE 5 N %
v IR, EISCA TR TS B I SE R ST S, B ) F AR N AZ AL B Y TR R
I 14T B4 K R I AR AT, R —FhAEE NIRRT R 2. B A I T e e A 5
HAAEBMME R, iR M MBS RN N RS2 WG MAZ5ERk, HEmEN
FIL MR ATREA KGR, BHhGE GG R EEAT N HEtdi, AN TSN
MRS AR . HBRIFT I, G REERR T A S % B R ZEE . A iE )
% (E4)P, 2010; Hkddl, 2013) . Burka and Yuen (2008) #&i, @i sE A4,
TR FIEE S TCIESERCE BE U RS . 1 EEVR R AN, LA T AR b ) FH 46 4.2
KRG E RS EE T, W& A%, &, BB, 45O, RIE. . WK SIRES
15 45 R
=, HEFRHEE
Weiner  (1985)¥4 I [K 77 305 SCAMLERE N T WS ATAN AATTIAT AR RS AT A
I Az fl e Al 5 E S RAT N R AT AT I DR R AR R RIS . U5 DRy SRR 2 B Heider
(1958) e, UAIEF T & BYERE I, K VAR T 353 A R U5 R 38 U
Weiner (1985) i HHeiderst AR 77 A, FEXHEE 77 R EZRET T =48
PEINCAARAL oy ), SRR SRR FaE tE A ATt ESRIER TS B AR AU Bl I8
AR T B OAS (NER BRAMNEIREE (S, Fase v e 5 R [ 5E i el 2 2 BE
ARG o AR e e o R R 252 bl s i B A A 45
= AR RIS ST R
KRILG (2004) NAARRIS [ EE I AT R R AMERET, A& MRS A SReAt
SRBMARKE, FEREREEATREMERN A BT i, &R %2 05—
57. Peetsma (20000 HF 7SN AR TR EE B SN - AT AR =AM, e s
FHE (2004) Mo AT (6] 22 S8 98 hil [RlPeetsma  (2000)%f A S [6)3R 22 /7 1 404 o AR He 4
(2004) ¥ A RIS RS H1 0 N EARIE (AT AR ARAAE. i EbREm. KK BN
v ARRED S NAEFFESAEL RS ITRNEANEIN. ZE TR, AR RS A LR M
Ak BIRK R, FEEHBB MR IIEW AR BARIIE ZE, SR MRS R B ARshAL.
9. HEFR. KR EFELER 1522 HEIEZ 6] )% &
AR, T SRR (2017) B 50 & BIRHE ZE 0 5 T VA D N ZE A
% (HEIGE ). ) o ARfhaR S5xIEDE (2013) BFFT &R IR IE T P9 VA BRLRD 28 MO PR 1 %% 5
TN, A 6% 5 35 1E [F) PO A RIS TR 22 g, T R IS R T4 I ), R 38 £ m) T A
KRR EE 77, BRI AR IOIARE . XIJEY) (2016) B 78 R BLA K I [R]85 7 R 08 2 2 61
FHTRI ANV HESE, 45 H AR RIS R 22 KPR E IR, & S8 ER 4. A LR
WATED, AR AR R SR ) 5 b e AE = P (B AP EE — B IR &R, HE T

1645

D ﬂ"{(%—

v f((.



PIM 10" National and 3™ International Conference 2020
July 17t 2020

KR (B 8 1396 AT RE S BUR A 2B 28, HLVA IR 5 3O A SR s [R) A 22 3t A — 2 (s,
IRl PE AT SO 4 =38 2 TR I 2[RI R R &R

T RRERIAZE ST MER

FEXT T Weiner [T R B A 75 7R, 474E (2004) AR 3 Weiner )7 R BRI 78 8 HY

KA RA R J7 e M i 8 R AE BRAR,  AMEZMAT . Weiner S RIER R e 1 27 21 3 112
g BT sz =3 RS RS ZHL, TR PR O WA S0 5 21 55 2 JE A 2IAT R, AR ERA T
W 525 4T N Z AR R T RERETE AR . HE—25 ] DU N RN 38 sl VA R T P 3
Jir ERL At 2 B B iR MR R, A S A SR 2R O R T PR 38 i AT At 2 B B ZE MR Y A Ul B Bk,
2011) . Hx (2015) B FT I A RIS (A1 52 77 7 Sl E IR A2 5 Solh e & 2 [8] A 3] 58 4 o
YEAT, FERS AISEE 22l i e 2 (AR 258 2 /B - Peetsma (2000) . A RE (2004) . R
HAgr (2004) BN KA K AR S R, AL AT A=A, DR AR A SR i 1) 22
JTIHNTE R R BBIEE (2007) IS HEIE & — PN G 2047, I8 R I bt
PRERE AT S, BURK AT —Hu e, PRt v e 0 o —FpAT = . (R AT
FUHEVS H AR IS A3 %2 7] g 2= 72 H PR 7 X5 AR SR B TR) TR 88 0 2 [ A7AE R AR .

0. BRIk

4.1 TR R

AR BT E ZBE A BT RSFAER AN AN &, P AR#EIE
201849 H, TER A HHflAL R AE2180042 \; BRAEIE201859H , 4= H AR} A%16405.
A TR SRR TR, G2 AT BARERNE, RATEMETE, T ER
Ji, Gorsuch (1983) I HTEIE AN RIJNE L, B UREARL R D NEEUR 2 2 8RBT
Fifs, HERTF—ANEN. AFFRICRH (Z4EE-2 ARERER) SR 2 B v240 8
T, HZRESFIBNNG, N IERPYB I A& 6004 UL im 5. AT 2218 &% K450, K
JE 90043, [EIY9004, MHIERICAIAI G, SEBREIWCA R A& 741407

42 RRITE

AT 5T T 2 b 4 B 2 B i ZE (2007) Zwiil st e 2, 7 NEER
T80 SEMAEE THRIA R =AY, 190N TH, &R KA Likert Srithaid, 8ok,
ARV GE R s . MR AR S N55.64%, & Cronbach’s a &% 90.957, &4 &
F ) Cronbach’s a Z %73 7)) 4.884, .856, .853, & AA RIFHIMERE.

AR AR 7 AE R E THeEy (2003) BB 2485 2 AR R R &R
MMCS, J:it484NT0H, RS, Gl B8 1ERNAYEE, &R FALikert 5545
e BoEGE, AMAREAEE AR T AR R R . R R P 4EE [ Cronbach’s a & 043 51 90,570,
0.692. 0.633. 0.701,= &% [F]Cronbach’s  aFR%(N0.819, RHHE N0.62, HA RIFHIE
&,

AT TR F (R R SR N RN 2% ) R AR H G (2004) 2l i) K 2 A2 — MR SR I (1]
gz, mARkEE. KRREE. mERER. ARENBERSRRBER A4S,
20T H, EREHLikert 55THME, SEHE, MR RNRE Kb E . B3RO
BAR S 5 N56.0%, S K fCronbach’sa 5 5040.896, %47 % fJCronbach’s a ZH
y.827, .883, .709, .723, .707; PiMHERAAG RIFHERE.
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4.3 BRI
ATFFRIISPSS 23,08 HAR TN BRICFT A IG5y i L
SRYEGEEE . BUH AT (RS . Pearsonil /i, IRECHEIZAMHT . A7 45

T BEAGR

5.1 FEZHBARFERAFEGT R RRETHRAZE . 2 HEERTR

AP TR P YA B bt 22 2R W e BOR  AR AR 75 3, 2l 4 2 e A SR [V
SENMBR, PR AR5 SIS, EIREII A3, MI\RLURIL, PN
2.501, FRifEZEN0.607, (KT EIGHE, VBB SRR T & FHRERE: AR
[ 88 F1F3(E N3.491, FnitE 2 M0.504, T EER R E, TR e B SE A AR ORI (A1 %2 ) 4k
T LRREE s A7 P IMEN3.068, AR N0.418, TR HE, mAEARE %
YefE &, BEAIVAR (M=3.089, SD=0.603) . L AHE (M=3.559, SD=0.599) . iz
(M=3.039, SD=0.657) = T-H# e HhE, TfEEIHK (M=2.636, SD=0.629) fIk T-H & HH{E, ikH
SRR 2 TR AR AR, 2R, B m T IEa R .

R L AHEIE . RORIN R 5 77 AL DRy 2 P R PR i i 2k

B 72 A2 T RSN PrifE 2
Sl gE 2.501 0.607
AR B 52 7 3.491 0.504
AR = 3.068 0.418

fie 3.089 0.602

%7 3.559 0.599

B4 3.039 0.656

fi5 58 2.636 0.628

5.2 ARRH TR]IREE S50 MV HE A8 2 815 7 #r
AR () 52 %08 2 MV A E B ]V 73 A 4 R N2 . RS AR, FE L) &
%, RREIAIA%E ) (B= -.530, t= -6.837, p<.001) Xl 6 4E ik 5 55 2 G i) Fom,  ARRR AR
N.279, VLRI B AR RIN [R5 R R e, Sl R B ARG, AR SR IR 48 70T DA
BE27. 9% 2 VA E

2R 20 ARRIN R %% 7550 2 b 48 48 B 26 1 1] U5 23 BT 47 2 3%

AT bt e
(125 7 B SE p ‘
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EM3H, Fo AR R KT, ARRES RS 10 24 28 (bR dE AL R 3 R 508-.516, HEFE
FHE 74k X 2D ZE (AR AL 8] )0 R $CN-.066, Adj R24.283, [H|HREA T FI%, 04K
Sk BT [E)3A 22 34V R 7 2R ST 4E B 5 e At 2 [a) e 2 A EH -

2R 3 RRI A 5 A8 A PR 5 YR RE BE 775 St 5E 18] b A OR [ E 23 Hr 47l 2258

e N ENEE =] b6 AT
AR T Ml M2 M3
B t B t B t VIF
SR
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F 30.897%%* 21.743% %% 146.759%%*

HTE: **5p<.001, *p<.05
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JIYE PR AR SR )R 82 04 BB IR A 5. fEM2rF, By tik 35 Z/K-F B FRAEALIENH R B0N-
A74, RIVFEF 5 XSS 14 B AT B3 A mlsgi . fEM3H, F uA BB, Rk
I )V 82 0k 27 b 346 E FR A v AL (8] ) R EN-.516,  VH R 2% 0 48 1 ) 2 36 4 bR AL [
A R%0H.028, tEAREIEZE, ULHHK T N8 4R B I8 5 B e, AR [A]
TSIt S IE A 5o . Adj R2A.279, i W ARSIk [R)3 2 S #E A R 5 RBE 14 52
ArHEAE 2 [A]EE 2 76 2R AE A -

R A RRI R S A A PR 5 YR EESS 7545 Sl At 5E 18] b A OR [1E 73 Hr 47l 2258

AR TR 5% 7 L e AE
AR T3 Ml M2 M3
B t B t B t VIF
A2 T
At 374%%% | 10.951%%% |- 174%%% | 4792%%% | 028 839 1.162
AR T
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R? 140 030 281
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F 119.93 %% 22.961%%* 144 287

H/E: **p<001
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v HEAE 2 (Al EE R A AE A
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AR T Ml M2 M3
B t B t B t VIF
SR
WA - 244%% |6 R3THAK | 3R5HAk “';:’33* 272%k% | 8.892% k% | 1,063
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1649



PIM 10" National and 3™ International Conference 2020
July 17t 2020

BES5EN
6.1 ZRARZAERBE TR, KRS, ZHEIE K BR 45Hr
B ER TR, B B AE R T O RE . %5, @R TH R
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ABSTRACT

With the economic development and the improvement of people's living standards, the
development of sports events has become just needed, followed closely by the hot issues of relevant
policies and regulations from all walks of life and the country. The martial arts competition is a
traditional national competitive event in China. Its development is full of challenges and also brings
opportunities. Among them, fighting events have developed rapidly due to their strong antagonism
and the admiration of adrenaline soaring. As early as 1987, China successfully held "Chinese Kung
Fu vs. American Professional Boxing".Since then, the National Sports Committee has allowed the
market operation and free development of competitions. Chinese martial arts have also begun to
explore the market. In 2000, the emergence of the Sanda King event was considered as a preliminary
exploration of the professional and market-oriented development of martial arts. In 2005, Henan
Satellite TV launched the "Wulinfeng" combat event program. The column has been in operation for
more than ten years and is a domestic brand with a wide range of impact events. In 2014, the state
issued approvals to cancel commercial and mass sports events, Various sports events have sprung up.
With the support of relevant national policies and the continuous development of sports events, the
brand of fighting events, Kunlunfight, Sandatianxia, Shuizhuchenfu etc Fighting Event Brands
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Established.At the same time, well-known brands such as international competitions "K-1" and
"UFC" came to China, and the Chinese fighting events seem to have entered a period of prosperity.
However, due to various disputes on the level of competition, the emergence of unfair competition
behavior by brands, restrictions on market operation models, and restrictions on the national economic
system, etc.All are not conducive to the construction of the Chinese fighting brand.

Key words: Fighting events; Brand building; Strategy
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ABSTRACT

As a way of entertainment in the new era, online games were once valued by scholars of
sociology and economics. Scholars generally believe that the virtual space created by online games is
an extension of real life. This kind of thinking about online and offline relationship is also applicable
to user psychology. This paper attempts to analyze the user demand from the " Self-determination
theory" in psychology, and combines the existing experience in the field of online games, adding the
user's game behavior in online games as a variable, to explore the user stickinesson caused by these
factors and the impact on the demand for online games products. This paper takes the popular online
games as an example to collect user data from the users of these products.In this process, we will
combine the relatively new psychological needs of contemporary users, further enrich the research
model, so as to connect the user stickinesson and the demand of online game products. To provide a
reference of product requirements for the existing online games on the market and make a supplement
and improvement for the existing research.

Key words: product requirements user demand user stickinesson
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B A FCN R EEE T T VA8 B0 FE 75 3R B8 sRAR IR U7 xR F P 2 [ R AR
Ab BERGAEBRA, XRR U RO HE T SR A SRS T S R PR A R, DR A AT

R S AR
H3: BT AL B 5 VA8 75 R A3k N 2 5 B0 1T kG AT 1E 19 9% &
2.6 B FEAERY
H¥: HPERRF T
T E B R
MEAE: iAW |, FH Pk g
X B PR 7R R =
HJE: BLE Nk
XA T K
=, Bt
3.1 BFFR TR X 5

AR5 I T T R0 2 110 DX 28 U X5 = ot 75 R0 FH P ORG FE RISz A Y, P 25 A DG SR 7t
BB, A RS VR T — NI U ) A e AR B R A T R A T A
WP RGBS TSGR 73 b, T — P A%, AR IR0 Gt KA 2 NAEZRIF K
(R P AR, B FC N 2536 T AT 9% T3 2 P O B R SR 5 THD PR 7= il A 22 K %ot P R B8 PR 52 i
s N T REBIRICER A R 0, R e G AT X H AT T B A AT A
2 NAELRIFA I P AR, DRI RO 7 T b P BE AT Ok = i A7 36 AR T A
B 7 AR, RERE BRI R B S FR R T P REAR A R E R LR
5 MERE I SRS I, XS Scott Righy (2017) ¥tk FR R 77 56k 7= il Bk B2 1) 2 X A K i
(2018) SXiF X125 77 it (40 FE PR FEE 1 5 SCRRTBELE, R ASHIT T IR IV Bl e 7 P PRkt
2 TR DR A e B K AT DA B A e 4D S Tl R 488 907 0 PR 7= o 7 SR T FE PR FE R R &R
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AU E G R =, B N P EEARE R, 5 AR PR
i it RO P R AR . 3 = AR 02 X 2800 ) i 7 SO PR L PR R o A SRR 22 5
o TR R REREAT IR I T o ARSI AN R 1 1] 2 i T DA R B R L T 3R

5 N R T HeU
AN1 | AU EPekdEw £ 5 IS (2018)
AN2 | FRXTIAER H 2 A BN IR R PSRN PTG
AN3 R I E R & IS (2018)
CEl |fEJEH H M REEE (PVP. PVEE) RS (2018)
CE2 | TEWFARH B TE AL T M A 2 P bk JKLIES (2008)
CE3 RIS REZ I TE R T VxR A 1) st Siss (2018)
RNI |fEHERH 2] 75 ANHEAL FKZTEE (2008)
RN2 | FEWER IR B TR T H ORI AR KR JKLTEE (2008)
RN3 7RIS TR Z T B JKLLEE (2008)
US1 | 7EUF AR B BB TE 0 TC ot AR B ARk EAE 3 E 2 O/ (] | 5KZTES (2008)
UsH TE IR B R B T H 3/ it N AR B ERBT AR SR R TR | B0 2 23 48 iz

xR HLAE 2 B 22 [ B ] i

TR IR ARIR B — MR (FR) /4ER I TR A 2SR R , e
US3 | vt g i 2 9 98 5 2 0B FATRE B

3.3 BT R
331 MBI KBS B

AR B X SR i T SR RS FE RS A 9T . 120194212 H 20H
F29H R G TR, AWK A G —ILRIRT00y, [BCH R 55440y, G R & RIUCE N
77.1%, JTRUA A EERK R m—HE,

3.3.2 B AEBESHT

K 2 LI CITC I I B o 3R 20 Cronbach a &%
AN1 0.747 0.765

HEEsk  AN2 0768 0.741 0.849
AN3 0.648 0.853
CEl 0.748 0.798

WEEER | CE2 0.755 0.791 0.862
CE3 0.714 0.828
RN1 0.775 0.794

HREER | RN2 0.759 0.806 0.869
RN3 0.721 0.847
US1 0.669 0.868

B PREEE | US2 0.785 0.762 0.862
US3 0.771 0.781
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v f((.

A

M R IRATRT LLF H 2k 25 101 K] 2% 1Y) Cronbach a 5073 71°50.849. 0.862.
0.869. 0.862, ¥IKT0.7, KL EEAG RGFMAN—BWEEE, CITCYIRT0.5, KB
A ER. N RaRECE, MERMTE— AL 5] Cronbach's AlphafE 30, XFf
Kz EAHRIGHEE.

B KMO1H AR AR df PfH
HERK 0.707 70.057 3 0.000
AT 75 3K 0.734 72.089 3 0.000
I3 e 75 oK 0.735 77.411 3 0.000
FH P RG BE 0.712 77.200 3 0.000

HE 0.932 569.068 66 0.000

WG LR FTRKMOME R T-0.7 30 B A8 S R R i . AELR B R AU
R BAS 5635 R4/ R 7 U7 22 2R e J5 N 69.472%, K T-50%, It LARIF 72 145 S5 7T A A R
B

W BHRURBLE T

4.1 RIS B
AHIE S IE 2 ) 2 2 A] BON20194E12 H—20204E1 H , SN H . BRI
40047 1145, HorpA Rl 43184, A AW EENT9.5%, ol in] 4 3 B R ke i — A,
WA SCIT AR 7 BT R AR 2K
4.2 #WiRtEG T+
RGP B BN TR R A A RS A, EE RS T R TSR R
PR RO bREZE. 2. WERE. FESE. RS TIR IEA AN, B g A
(538, 5 [RIETH R U B 4B <10, W4 E <3, JUERH R A 1R 4F MBS A

FRI {E PRz i 5 e
AN1 3.541 1.384 -0.653 -0.855
AN2 3.541 1.409 -0.605 -0.961
AN3 3.522 1.309 -0.600 -0.805
CEl1 3.623 1.313 -0.614 -0.853
CE2 3.531 1.333 -0.567 -0.919
CE3 3.579 1.366 -0.656 -0.849
RNI1 3.525 1.361 -0.650 -0.852
RN2 3.597 1.332 -0.586 -0.892
RN3 3.579 1.350 -0.679 -0.799
USI 3.604 1.353 -0.652 -0.827
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AL BfE bR i e &
US2 3.519 1.366 -0.571 -0.955
US3 3.522 1.357 -0.596 -0.910

MR a] DU H E 3 7 SR 0 10 248 X3 B 1) e R AE M 0,653, U6 5 114 0 o 1) i
KIEN0.961, FFEIER A AR, R G ROEIER & B0 BALT R1 R
J55 B 44 6 1R B KA 0,656, U4 [ 4 R 1) e KB M0.919,  FF & IR A I A ) 2644, A
AT 75 SR I BOR A7 & IES 0 A0 s

VA J8 75 SR I 455 B 1) 55 K AB 90,679, WA I 4 HE M f K AE 90.892, FF& IEAS 7y
A B A, RV 7 SR R A7 & IR 20 s

FH RS B2 P s J55 (100 266 054 1) 3 KO fB 0652, IERAR ) 4 o ) e KB M0.955, #F &
RS AT R 0 %A

4.3 MR

FHRA M T FiE AR 2 MR RGO, BREA KRR, KRRABKEEEIEE.
MPearson REE T 10}, A2 (A TEAVEA IS MPearson RETEO~1Z [, KA &2 [H]
SRR HPearson RESETOR, B EZ[ATEAAMK; HPearson RE-1~0 [FIf, L&
(B A N T IUEAHE FCRIARLTY , 2835 0T 4 BE AR S48 T R 2 8] (1 PearsonAH 5 73 4T
AR N R AR

AN1 AN2 AN3
USI 0.705** 0.669** 0.655**

CEl CE2 CE3
US2 0.656** 0.650** 0.684**

RNI1 RN2 RN3
US3 0.704** 0.677** 0.724**

M EFRFITLEH A FEFR. TR HETRSH R A B A,
Forp | o TR SR A I TR 1 22 REE S R R B A % B B 0. 705, IR M 96
AT AR FE B I B T RIS (6 AIE, X U TR FH [E1VA 0 A AR B 2 TR] 6 R it — 251
ISE,

4.4 B34 Hr
4.3.1 BEFRRITH R E R
BRI DS BT R AR IR B AR B 2 (R B IBE,  ELE HEANREAE B A8 B 2 111

R R, TEd— BT R, AU ] AR RY 2R g N AR 25 7 S5 4 ) 28 1 B KA
MR 3R E T TR IR A0TSR B S E AT AR, S HAB TS, AR
et B 2 7SRO PR FE R RS B, AR B M A R R
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FEFRtEAL 22 ik 22 5L

Fi B iRz AR t VIF Sig.
1 (W) 0.552 0.152 - 3.632 - 000
EEMK 0.346 0.053 0.354 6.495 2294 000
ik
0 3 g o, 0246 0.051 0.256 4.822 2.179 000
N
. 0.271 0.052 0.262 5.224 1.944 000
ek B

R 2=0.593, i %R 2=0.589,F=152.420(P<0.05)
D-W1i: 1.867

AN IEA B B 1 2 75 SR i 2 B R FE R SR AR E v R AR ',
EFOHEFERENAZE, N ERCHEIEIATERE T, WHEERLEEAT P50 A 2
RS 1 FAG 36 (F=152.420, p=0.000<0.05), %A ANy

Rl B B SR A9 2 I F PR EE=0.552 + 0.346=E B KINiF R Bk + 0.246 H & X AN E +0.271
Wk B H B

BEESHTRIE: FEMWERIUE . BE U AN R E HE 20

SRR MY ok i ade R A A T2 P
4.3.2 PEAETR KX R R
AR /INFIRE AT 75 SR P ORS BE B s ma (S e A o0 A, A5 BRI Hr 45 R

FEbR L R 2 b R EK

PR B briffiirze  AHR t VIF Sig.
1 (¥ 0.457 0.163 - 2.813 - .000
EHE 0.258 0.059 0.248 4.364 2.305 .000
M A 0.256 0.057 0.250 4.502 2.192 .000
Yy 0342 0.057 0.342 6.026 2.288 .000
R 2=0.559,F=132.693(P<0.05)
D-W1H: 1.983

AR/INE R[] VA 43 B4 ERL JEACE 55 S 0036 2 B R FE R SRS E w R AR 1, F P
AT OBE RS SRAE N B AR &, AN 3 SR B AT S itk [ VA 2 A, XA B g AT F ARS8 B 8 IR
R I FAG 36 (F=132.693, p=0.000<0.05), %A AN :

ER] B 755 SR 796 2 B F P R B =0.457 + 0.258i B E © + 0.256i 8t A + 0.342B 5 it xk

SEESHTRI R EERE O, RN, U IR A 2 2 0 DR A 7 SR A A2
(0 FH R 7= A S 3 T IE TR R R 2R
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4.3.3 JHEFTRXTH R E IR
AN VA Ja 7 SRR PORS EE RS it BV o B, A9 B A A R AR

FEFRELL S5 e 2R AL

H B hERZE WM { VIF Sig.
1 (i) 0319 0.147 - 2.167 - 000
A 0.270 0.054 0.270 5.035 2.442 000
A 0.248 0.052 0.243 4.804 2.170 000
b 0.381 0.051 0.379 7.534 2.138 000

R 2=0.629,F=177.402(P<0.05)
D-WfH: 1.875

AR /INT Y IRDA 43 B R VA S8 75 SR AR 2 1) P P R P (R 3RS E N IR AR &, B P
R B R SRAE N AR, N B3R ORI AT Stk (VA 20 b, KA B R AT P A6 B R TR
RS 1 FAG 36 (F=177.402, p=0.000<0.05), %A ANy
KR8 7 3R 5356 2 1 B FoREREE =0.319 + 0.2704H 4L+ 0.248FX & + 0.3813ZFR
MEESHTRT AL AL, BRR, STBRA IS0t BRI & 75 SR A 2 e P kG
ERTEAINARALPE
4.3.4 REWHIE
R AT s R BoR, BRSO E LT

i 5 {474 (VETEEE S
HI | Begdx T 8E0 2 B 5 8 25 755K A0k 35 Do (R R BEAT IE 17 9% & JAT.
H2 | Bt T REi a2 B S AR 75 SR A3 3k A 285 B 1 P R BEAT IE 1D 9K & JST.
H3 | BusOnd T REii 2 B 5 IF 8 75 5K A3 3 A A5 B 1 A P R BEAT IE [ 9% & JST.

I R E5RE

I AR AT BB IEAT S Z5 0] LU I, AU FUAR HE R I 45 T X PR 7 it 75 SRR
MR EERI R AR SR S 8RS R & . H TR IR IR E 2, IR 20 TOAE W 2% 17 3K )
JORE FE RO B 3R 05 ARG — 2 AR PR o 1717 L E - 25 PO R 1l 0k o 2 i v g o B
TR FIREABA R T 2R 47, FARKZHITE. —J7 T T M2 R R R, —L5mt 7t
(RIS ES 1 244 W2 e AR PRI AR F P RRAIE, AR AERR JE A =, THORT AR X 28 ik
T AN R 4 e R 77 il Y SRR 2 R AN G A

AR A U B i 45 SR A KW e G5V T CARATE, P28 30 K T <3 SR 2 0 BE 75 SR A MR
SR AN, AR T PRAT Lo B R SR AT A2 U2, [ I SR A 30 XK P (N Tt 2 AR S
B R EE RS

I SO T AR T RS, % T REE R A T R R A i R SR AR 2
AN JLRJA 7R o

B FEIPRIIAR . LW BSOS AR R S L IZ TG 2 TC
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o RGN R, BT et AR REEUER T A BB R AR
B BGERERIARS . N SO IRATAT LA, RO I SR i A
FEFCRIT, 28R, MRS SRR R E N, BRI R RIS 2
=, XTSI IRt . P RAE T AR A AR SR A i AR, — i
IRSEAT R ARG HZHE AR DRt RS T
Rt BRI TAT A, P AR S R e 2 25 P SR — A AT IS T 5 AT st
Ao AR I BE e a2t o 5 AT A T A A

S 30
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ik, (2018) .MMORPG 55y -5 17 X1 1 ZeHI R 7i—— LA i (K IEH]H TT) 9.

FHIR. (2005) /25 E#. ALR: TGRS H R

AR, (2010) . ZIEPIH A FHIPIES 5k (E-PRODUCT) JZA 45149747 TS, (100 , 37, 44

KaE, BME, BREOC (2015) ZEZE /RO 74540 NI, 21 (4

SKRELWIRZE. (2012) . FHLRITH I E GHIERT A 35l 5 K EHT TN A5

AR
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CAABAT Z0 A TR A PR RN R B R AR Bt 2
THE PROCESS OF KNOWLEDGE TRANSFER 1S DISCUSSED FROM THE
PERSPECTIVE OF FOUCAULT’S KNOWLEDGE/POWER

WANERY, BRR?

Longen Zhuansun?®, Ao Chen?

VAR KRR, R ICAE R
! 2panyapiwat Institute of Management
Corresponding author: Chen Ao, E-mail: 1553993567@qq.com

WE

MR R Z 2 . LA TN A0 R B T 3% 55 S RIR B AR AL I 2%
FB, AL Z7 5 R NS ASNER I RR A RETE 2R AN A B AR R SRS S 8 . AR
K SCERAE LT, B T AR S R R i FE 1 iX — Sk A 7L, JFRILK Z R R E T 50
IR — 7 5 8RN — 7 Z BT, AR T AU S AR RS i AR, AR IX —id R
W, HEANER 2 07 AW SR IR TE A LA A S RS B AN Bl i) AT SRR = A T . R, AL
(5] B 5 - R L AL SRR (P AH DA FESCHR, IR 2 SR BIUR - A ] 16 R0 R4 77 B8 I DA AR
f, RIERNREEFE L RE 70, AR ARURIE T AR 5 2 (8], EEF JE 54
HAEZWIIEZAT N A S — BB AN SRR R it R P AE R 1 2 7 i gRp L], LA
KRR T 2 T AR R, BEAE M EHIE RIA TR AR, e AR R i R
J7 1] 6

KB ARAT FHRE R R R RS

ABSTRACT

Knowledge management has been regarded by many scholars, experts and business people as
an effective means to cope with fierce market competition and environmental changes. Only by
making full use of internal and external knowledge can an organization gain competitive advantage in
the complex external environment changes. At present, most researches on the knowledge transfer
process are still focused on the quantitative research that between the knowledge source and the
knowledge recepient, but there is still a lack of research on the game between multiple individuals in
the organization during the knowledge transfer process. Therefore, this article reviews related
research literature about the process of knowledge transfer, and in the perspective of Michel
Foucault's power/knowledge, exploring organization exists many game mechanism in the process of
knowledge transfer and the relationship between knowledge transfer in various game, finally points
out the shortage of the existing research, target-oriented and put forward the development direction of
future research.

Keywords: Michel Foucault Knowledge/power The process of knowledge transfer
Knowledge management
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AN EFR TS,  TRE FT BT TR LR R B R IR RS i R X — 40
S SCHR [ BB, K 2 Wt 78 AR T R — 5 SRR GE — 5 2 18], SR T2 A AT
FRFeRZ IR, DLRAEX — i RE . AN ERE T AT R BT T A7 AR & F e AR R AN T il
[5] BT SR Bk = WF A o

B, ARSI VAR ERNR/ AL, IR DRI B, B0 I RR L
MR P L ERE B (RF e, IF CAA oA —FBr ORLA . RIRER T TR A 2t

ARSCAE XS KRS L2 ST AT N SCERETE TR Db A 8L, RR RS i R it 7t rp AR AE 2
1 RR R R (R DR XA R VE (TS J5 ARG R AR T AU T 2 TB) A W ) Tl
FZP L FE, MOKEUR 48] (Michel  Foucault) {1/ 18 XS AR EL RS I RS2 L T
MRS o A SR T ARRT R IR, DS Get 2 BB 2B 2 1)
BRI 5, BD HIRRR/BUTRIBES, AT RR A S 0T 70 A7 AR 0 — L8 DU
K AN g Bk O T BORE DLW ), SRt —Fhogr 0w FE AL A o AR ST RASCHRITE TE N T 5
WL B A [e o5t 2 SR e RS R AR O RIT FE SR £ SCHR [l e A o A7 e AT 2B . A RS
TRIE R GURAC KB FIR B AL T S0 B R A5 BN LR . W 2 N RR B R R R Wt 7E A
FE R ) RANRIT FT Y o GBI B 45 5¢ T RS I R BT FU 1R ML BT 7T, SCHRZRA #8717 W
SEICIR I 3B, A RAFAE IR Z2 BERUAR R DRI 1) o 33— 25 R IR P A% I A2 B R R /AL
TR RS SoE S 2RI S I RS, SREARAERIRE W T (55 A B %

SHRZRE
1 FREERIERE

SR 7 P R i 2 H 26 B B R RN Q18 i 3 22 K Teece fE 1977442 i, hiA il
I HERPE PR, e S K E N E AR AR, 5 R RS 180 iR % 1 253 R
IR . BHIEEVONRIRIL SR F AR, B 54 2 # K Shanon 115 Bit
(communication theory) 5l AZIFIIRFEF S, KA “R1IRIE (source) FIHFEUL T (recipient)” ) 74 I 5
o T H R RS 2 FRIE— 7 5 AR ESCE — 5 Z (R A 2 R1R XU A 4 it
FE"(Szulanski,1996)". Szulanski [F]i7ESCE R E], AR EEFERS AE 15T — AN A B
PRI AR IR FR SR B R @ LS R A R T 2 B ORHE BN ZR . IR —A>A wJURR ) RE
JIA] AR MERE HoAth A R, B M B OE AR MER BT . SR, IRAME N RS Gy 1X
AR B ERRE YR, X AR MEA R B T RR R 3, R E TRRENCE . A5
ROAH, WEBENRER ) FZ R EDE SR R . 52, Szulanski (20000 [FHF7T4E RF%E
B, PEBENR RS B G 2 5 A I R 2R, P42 # i = U RE 7. RLEER R R AN
s RIS H Z MR REKE.

Gilbert, MAICordey—Hayes (1996) "\, HIRFAR —DEIEMIERE, AN
AWz SRR —# 4> Garavelliaf1Gorgoglione(2002) A AN FIRERS & — NN FdRE, How
WAL PR A 2 o T2 BT R A 1R i T AW O FE iR e i ad # vp o 32 S AT,
B 22 1 2 IRV 1) 32 A2 1R A B X6 R e RS 34T 0 L
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Davenportfl Prusark (1996) ™AL FS 2 SURCHIRIEES 7 2 4 2L A AN 1H
R IR BEE (20000 A, FNRFEB AR REMBZ A RE, X
AR AN AN 2 538 (RIEF I8 /3 e ik, FFilid s A e R 1)
Cathrine Fowler#l Alison Lee (2007)"'7E X Z H0 “HIREER P24 T — Pl g i, &M TR
PR AL B AR B R R B I A

L L S E W SCE AR Y, AR T RS R0 7T 2 S AR T R IR A
SRR TT, £ REXNRIRER TR, RZZ2HRMWLEEMFNE B8,
P IHEAERT FURIR AL XA [ A e — 2 I RRYE . st b, RiRER R+,
KRR TR RR IR 22 5 BT R R AR A B RR S T R AT, R g iR
FIETT AR At D4 1o FrUARIR RS R A DGR XU B R L), TRAFES
T Z BB E L. RAR, RS E R0 FE 2 05 AR A B T T AR A R AT o

BEARFIRAFAE 2 DN RN EAR RN S AL, WX 3R, A8 FikBE R A 50Kk
BORARI, A AR/ AR BOVF AT DU TERT T8 R0 R 78 IR AR TR it —Fh BT AL A

2. FEPT R F0 A HE i

BT, RAEm BT SO RSCR  Ed . RT AU 5E S, ARATAEAS [ B HAAEAE AN (R
HEE A N, fEEA 035 o IS AR A AL (Biopower)s 7 A (Sovereign  Power) FIELI|
U (Disciplinary Power), T [ 706 32 BT i Ag M EAR AR GRS &1 SR RIAe, —
FhAE AN S AR I AOA FT o iR G5 UCABUR B T4 g, £EAERIAMER. IBAatE
R T AT RYEI 2, AN AR T FEA R A=A B — e R I, AR A TR B AL 22 1)
SN, RE TS HEA YRS R . 1 E L8 R E & RE. 8
BRI, HERHAKN, BIRZRESIAR TR LA E R . BUIRABALT LY
A8 S, AUFEAR B THEABANERER S, B2 T s, X AE R
FHARTAM =Y, BOTEAATTUMINA . ArTCIgRE . AT DA . Fit, $0)
BET AT, RSB TMSE Mt k RUgEfE—E . BT REER A S TAEAE,
M2 s W B AT HIa . fEAE Ik KA, BN NBEAE T I A Bl A7 X AT 32 e
(A7 AE AT AL T 6

WREBLRAIE, FRRI(1997)7E CLZifR Dats) VbR 3], BRI E B AT
We WERBAERKAN, BAMBEATH, BUKBARRIIIElE, AR AR/,
FE R 25 — PSR R W) A BER BRI 7 e S R R0/ — R, IR R A AT LAAE BART
AT BRI H0T7 KIS, IS () B AR AE AL 77, B0 1k PLAIR T UM AR E AL
N T S () EER AR A R RIR AL T, 7R N A R E R A R L) . —Fh 2
HIVERIRL ST (repressive  power) FIEH LIS (normalizing power) "o {KI& L XAEA
W, g iEgE . maEAT B EHRAU X — 2R e, XTI AU A E
AN AR SRR AR S AR ESCRR B BRI BT EA AR, FRAUIAE
IRARHE 22 A2 2t o Ag BE o i i /E
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NT R FER AR R B RR AL T, eIt MRS . Ludesf1Peter (2018) Xi-F
R AR B K 4 BT B3 B PR AR RN/ (A&, McLeodfllJulie (1998) 4#Rist
BRI, BIRKI LS AR B AR ) — e X b5 77 B A A I 1)t 2 o
b, MIRXFEAE IRy, AT DAE R, TX AR, B B SCRT UL R S AT .
WorE v, SRS, A EVR AU 8 R A S — AT R M S . T
BRI TE AR R . (HA2, L ERTEIR s A e St 2, 2 2 AL
JIFLFE R IR AT B . WAL UL, — /N EP 5 TSR E SE IR B E A R
T, —ANREIEEARE 5 TSR A 75 B3 g (1 T B mT DU 53 TR . X AT LLE
H, SloviéfIZ.Srdan (2019) FTHEEI4E Gt i & fl PRI AFAE — Rl HL B (IR AL F1 30 (The
form of second-rate power) . UIH—MHL DL — DM NERIIER S, BAMBARTEX
FRHIR AL TT o

A2, IR AN Z BN SR BN A . BRIEAIE 7 ik4:, Bk A
FR, B anes 5 LB SRR T ——Mgi. FsL b, U AT m AR A5 R4,
HAA MG I, 252 B A 13 1032 BIAFRE B Fltn, AATA 2 & B2 57 1Ak
PR, REAFMHRERG M T eI fnEELS? 25N, AN dE AR
FEMox M, S EEE RIS, WA DAERIUIR A 2N BRI an T fay
o, WALRU, WAMAS LMY . XMLAEF R T IEFE WA A #FZ, RS0
PERU o AR A, T RS AU 8 5 2R M S o« XM O S M RS
H CJE & B3 o & B F i N . Schrag 5 Francis (1999) 1EH ALy, JEERET
EH, BRI UE T A AN IE R BT SRR MARAS A 1 % T4k
B EVE LSO T H QAR IR WA LU RE R 7 U80S 1 IE S R AT It
M e, sAREPZEANAR -T2 CER,. E22E8. EES, ks
THCOKYE, MAIERMASE 2 TS, FLmmantt, rKAE e i
FE2 R IEE AU BT BIGE A o AR 0TS T 7 A 2 6T 52 e T B e ) i S (1) 1 2 R s AR R A
Bto RmMRAEEARBAN—NN, A NEEERKIEE FR2IEEAN . MR8 RT SO H il
PR T HIHEIR, B — PRI Ty, G SARAR B 5E ik 8 77 R0 oA 45— AN AN AUR AR =
HEL FEARRIEM R — P B ARSI N KA L . R, BEARDIRGL R, AT kAR
AT B F, ANTREEE, AT R 20, RO TR BB F . X2 B IR AL
JIRFER . HornqvistHIMagnus (2007) 1EH A2 —F0 5 —ZALJ) (The firs-rate power)
R BRI, #R T ASBEIERMASR, B EAR A S A0k R T2
MRAESIS, RO IN SRR RE, AR S 2 M B AT %S 7, Ha B AR R R —
RHECRBNT . ERT4EH, BRKR AR SE D TR BRI A 8 E AN
by Bl E . B, BUR. AASTTES. MR ABUINETAATER, EEA e,
NN, BN T IEEUBOIRANE, 458, MR, ol &b i pir g 4T
BE NN, W)L BN, XA FIR LAY [FIFE 2B AR . SRR
JIRUHTIB R, XA 7R M A B I 7 TR TAR AT AR it AR DR 4 R B THE 4y
Prix e,
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BORUERT (01 BB R I EE M F R . B, BUIAR BRI 41
N VAR N AR TS AR 1. AR, R NERSZ BB semi . Ak 5 e 7 —1F
F, AU F A I e AR IR AN B SR AT R AT H O R B S, I8 e AT
557 MIRT, REEALAEG S EGE RN E LR, RSN T E AT S I
T IR, VIR S R LR A T 2 I RIVERLT T, R AT R A a2 8 I AL AL
TSI, A N AT LA TR o

Fok, FREARER EEU AT IR . — 71, AR RR AR BB A B gt
IEHABUI R 2ZIeke, REA30H B 2 A B R s AR A I 7 QAT B A5 AT 3h 1
No BRI — 258 R, TR MR E4ED7 30, SRRt AR SGEHRRR
BRI IR WAL B gE 2, DR TARBMARERIEX R miRIeSIR RN, S
AR Bl e — Rl R ZAE WAL RORR . BT IXMRIR bR e, BR2EA W] L2 I 5 2 — M
REEIN, 32— A MECRE S WI N 1M 55 ) TARR B2 M IR T
R, B EERAE D ARTIT AR, ERAAEIMRE SRR, £22
HFIE — N ARILR S /R Z UM 2L T RITRAT T M SR RE I i & A ks BT HR, @PF
DIRFE T AR AR A B LR RS A Ak S ORI (SN e AU BTk s TR, s
AT AE M EoR i LE LT AT RS R R A I RS54

FORANTT BB AUy, BT RLIRRERA IR/, AR R S iy h A M L R
FE o FR/AUT T LUK AR 25 R AN 104 2 P R NI IE S AR T AR AT IA 3
ANFT UM R B e it 2 MG (105 2o AR RSl 1 sz ) RO 7 3, T bR A
A EHER, AR AR, R GERFFIER, EGE B UOVEE B d /NS —FE.

Fox, S. (2000)1 i 1 SZ & 41 [X 318 (Communities Of Practice) ] —%& 3 E 5Tk, Kl
R SHLET R RN . AR E TR, EEP TR S . BT
COPHLIS REH 7 I HIR i — 7y, BB TSI E A ER R R . N T
FE AT B TAE AT 503 P25 PR (Actor INetwork  Theory). 1%18 [ iRACOPHL 1L 5 ANTHE i [ 3
[FEIREFE, NPRARA L S BRI oTmk . FoARHb i, XL Ui e 7R U 9 IR U R
Y0 P SEAAR (R 2 >0 R0 B8 250 5 IR EL

ToMA M, DreyfusflRabinow(1983)45 i T MM A2 W A &% 028, TiE
B H 1) ) R A R I . X —E SUEMAE 4 A 5 B B BRI 46 25 B B R BLAS1R B
o IXPAE 4 I i R AE TR A v BE TE A T B AR A 158 &, BIAU L an T sz H 5 AR . Ak
IR S PE T A IR S — P dn (A R 78, — N AN & B SEEEAR T, filhn 44 el — e
S5 AT HLREA N B IR, MWEE B RIREN, AREIY, HARS=ZH, A
N NI SRV E AR T (REAT,  1981:94). S5IbAH R, fEARmTEe S, T2
RIS ERHATES, AR RTIXMHENE, BOITSRE PR TER, s
B BARMETAK. Ba, XL, FARFETIREZ AR FH. Bz HES N ZE
I, W2 R0 @RS AU IVE R — PR b RS W A e 77 X 2. A
I, B WESR G B B IAEAE TR AL BAEAE T A 2 2 2 R IR, AR R 1 AR A B
VLA I )< an{afi24E> (Foucault termed the "how" of power) :HSEEZE TR ITHISLE . H IG5 FIRE
¥ o ARIEXTA I ER T ASE R EEAE . flhn, 7E<n] WAERBUE & L (rendering  something  or
someone visible )T, BRI FWIH CHIFNN R AT W RAT R GERT, 1980:154), X AL
FIMTERR T AT 7-5R IR S o X PO s VAR AR A ¢ T UM & B ) L o R, e
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S T AN D RH T (Burchell, Gordon, FlMiller, 1991;Foucault, 1991c). {EixX HEAHE
B2, A MGovernmentality & HH government flirationality 2H A 11 B IF TR« tH 5 A5 BURF
AU AN AR BUE L, e — P2 BB S BT AR, 2iEsh B —FE 51 =
BEL I RS NI4T 47 (Gordon,  1991). B B0 AL, AT DA 428 i B B 2 1T, e a0 20 S Bl N
BAR AN, A AR T RE e AR T T

HHERT I, AN AR A W B LA o B PR AR T BRI SRR B R, X e
R AR RS AT ARG A R0, AT HY AT B, TR iR i sk 2 5 B
A B A FR L DL —FRE iR RS M Aokl e xt %, EH A B T A B AR . 7R
TR R AR BRI, S54RI EN /BT R A EAR R IR 3L . 2R 8l —
S B A ) A A AT 3L 0 I FH B4 0 5 A 3 2 A R T R s I A BE L RN R B (Fox, 1989),
SN (Townley, 1993), 1224 (De Michiel, 1983), FIEFHLAE J1(Pye, 1988), HA1 L LA
AT R B TR T RN IR R v R — 7 SRR CE — 7 2 AR T, T TR A 2 AR
W (ZRIETT A FREROT TR AR R IS FE R AW A IR 4R 22 B (1 72 (A DGR 7L
HURDAFAE o

Wik

201282 Jm R AR B HB A R0, =T, HoE Sl i B A
FAR IR BV B BLZ AT, XA AR O0E, (45 AT Dk e A
NARP B BB S, AN -5 B A 1 oy 7 G147 Z AR R A 3 . 1t
A5 5 A VE AT SR ] P SO AR TR BARBU X 3] o 8BS R X — MU B R 4. B
REREANE G BUREN K T332, Re i A A e m] AN B S0 7 (1 PR PR BE LSRR e AR T . A
U, ARRTAS ARV T EI IR B v ORE S, IE A 2~ B Discipline(BE 2 AR — N3 3,
SO T IE AN ) 2R 40)— ] T 2% -

BATATAEA & B3 3+ SECH BB 0 RRNT %, FEA BB HIME B ER. sk Hhiz A
FIONEFIR NS, AHRHL, RSB KA TR . AT BRI A FIR IS L~ AT
i, FRATTREA AR ). (#817,1980:52)

B FRRZ S A A E Lo 155G, MR R 2R e =] e 2t S i i
TR B, AT 7 Sk 3 SO EAIE NS AR I3 08 (Knights,  1992). A3 8 7 4L
TIRRRR Z AR SE ], BVRR AT DU KA TS, AT DO SRAG FR T B 58 A T P Tk
AL MSIAFAER o AATRARER . 55—, RIEREATHI AL BIIARIMER], BARAE
MF BN NZR0G, T2 e BT £/ 710, BUONERIE TR AU RSRAIER
Ho BUIARGH M, EREEENER . IR (1977:194) 01 5:

WA 7K G M 1 7 TR SR A R AN 7 R R S SN AVE N < N
F. HlEET CFREC. FE, BUTREAWENE A 1 e ISP e A ) U
B ASNAT ARSI RN B8 T X F A

AP ENE PERIA I e E I T AR & 026 = EE AN NS . RSt
FITFACA NAE I — AR B AL RBEAT DA —— DT BLSE, — R [A] L) 5
fr, A —ADEARDNE G £ RERERE TSR ULR], S NR S 2 3
SCECHI AT EEA AL, Bt d, & DEEMAEETR, HAFREGE I EE R, 2
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FHE IR PRI, X LR AR RO B PR BRI R RAAME .
Wb, X AR B S B PR BT U S ART (ST (R Atk 00, (R (X 2 S ke S M Al
SE/ TR, TS B A A TR

MARRTII SR, NIRRTl Br=As ), v, it
BRI FIR IR ZRA A, AR AT A N TE I B %0 "R Bk, FRE
P, WREREE, fREREER T AME. DAL HER R DREENERZ (G
P, 1980:98). HHULAT LA AN ATERR SRR i E 2, W NAZE BT AR
W, AR AH EAE S 5%, A A& B A B 2R 2

Fox(1989)fiiid 1 & #HH MK T H 4nfe] A—Fbiis € 10707 s s B, IR A1
U P R DL A7 W H SR & B A(1993) s Tl Subot il 7 #ED A & &
27 BOAT BT 7 W b S TA M e — N E Sk L FE AR B N IR A € e K D12 (1983)id i
A A RREAN 22 2 30 H BRI RIRAON, B T SR 2 Wl g e 8 AL R EA AL A -
Pye(1988) 7L BLAE 3 75 Th (BT FUAT A 1 AR GE 535, BIGUEIANAL, B2 AN X L85, i
PR RNTEF WS, RE RTINS 2R R RN . R
T MR T AE SRR, XAMRREA DS A GE RS I 0 AL, ORI AR A A AR
FHREIRFOR AN BT M (R FZR RN B R AE 947 M i B 2
AT R TR BN RENL AR P A, BB, ORI TG AR IC R e AW AR
R TAE G, 2GR AT BAEMER, NAERZMB ISR THE
BEGTEE, 25N, ZEAI RGBSR SRR b 23 IE B a1
1E.

i LR RSO EE AR, RRE RS R 1 2 JOT FU R i A% e 8 B 5 sU i B Bt
TC, HX T HLA KBRS T ARG B A TR IK . RIS ESCHR B AL AT LAY o
A, AT T BUOIE L ZR, A3 AR SR IR R L b R RS i
R, ERRKIEERARIGEZ IR — 2R, HisirhUh2 o —n, EER g 7
XN TR T RIR . SRR SRV i, XM E L CniRkIEE)
CRRRIRNCE ) MBRIIRB IR, DA REM AR PaEE S, EES PRt R
BRI RARIRE R, B TEGBIINRIRYE, FERIRFERS R & S0 AR BT 2401
B 71

GBI P BAEFIRE R S RE T, BRI BRI %, Wl RiR N AE
Ho FREFEMAR, HIZFEREU AT BLos J 2R AR ECE #EAT 31, 5 MIRIR I A%
B AT AR AR T . XU TR GBI FE R REE R L A T, I8 R iR
BB BAAAERUT I AR, i DAAR SR MR A e BB 2 8 BN R R BT 7E (1 5

HH
2o

PR LA 8] SR R/ B P S BRR R RO ED S, R/ A& — Rl RiR A
ARIEISR AR, FIRAUIEA R RNR AR T AT A B, RVBU R AE RR A 1 7 v ANy
2 HAEZ AN AR EARINR SN« B BUERIFR 2 L7, TAREGRIRCA]. B, 7250
WERAT LR, B0 R T i ek s R GG AR . HR, IR AU 3L
o SRR AR EHAR S AT, ABRUE RS T EEERY AR, B T AU 38
PR AT AE A [F AR ASFERARISURZ 87200 6« A R e A e i 1 o XML
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RO TR AR B AR08 T AT HOLA . LURHT I RTIUBU BB R UM RS, AT
BRI — T RN RTR RS, 53— T R R AR F TR % (R A 3
FEORISURTIE T, % 2R — MR AT AN BRI AR, AT 16 7 i 0 G R
AATR AR A TR, SROET — ROIHSCRE,  H R R T AR I 13 v T
AT, AT,

ARSCIE AR KRB B B IR S, VBRI SRR 524 17 55— Rl
AN DL RR R VRS I A R 18 . FERXMLA T, E AR IR R R, A
AR A P SRR B A SRR 13 RR AR ) o TR e s BN N 8 8 AE L& ANt B 2 (e o, 22
B L TR . MR MR REGIE T — AR AR AR LR . 1EN
— ML, ERWRIRE BBy RIRK RS, W, A MR RGBT IE
Ao KRR T, AVFBUI I WO BGE B A B, JF B IR AL 6T, B
AT RITEE R — BT 0] L& RIS NI AU R 2R R 25 . fe v e BEMPEAL I
SEEE — N B SRR AR I R IR AR A RR/ABU BEAR AR AL AR SRR e 7 11
R, ARFIRE BAE 2 T IR S S ENLHEIHR R i — Mo i 26l oM IRIEBLABU I BEEOR
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M.

A SCEAEMT FEAE AR P FIRE B AR G TS, R —FH KRR, PME
FHE R FSA R B E A P A ], SR EARBE, MBI, JF a1 A 1] A R B T
AT DT R IURNRE B Al 53 TSRS I [F R0

SRR AHREHE. RLg.

ABSTRACT:

This paper focus on the impact of knowledge management on the performance of employees
in enterprises, explores the relationship between the two, raises problems, analyzes and solves
problems, consults previous scholars' research and related theoretical foundations, proposes
hypotheses, and builds theoretical models , And survey the research objects through a questionnaire.
Finally, we founded that knowledge management has a positive impact on the performance of
employees in enterprises,

Keywords: knowledge management, employee performance, business management

TR R AR B B TERURR R, AR E B R TSR [ A Y
» I EZ MRS, XXl R TR E BAAEE — € e E . 8 i B 7E AT L
MMV SURERTTT, e M B A, BT — R TSR, @R X 5k
SRR . R R R R B b 3 TSGR B IOHEZE, BB AR RRE
BA R T Horb, AR B DU R4 AT, BB RRANE . FRARR . FiRs A
FIARRL o A SCIE R IE I FIH TR DU A7 A B 3 TETRG2 AT ARG, ORI T8 AR AE B 5
TEBGE AR o

. ERZEIR

2.1 FREHE
X FAE 22 RN B, A T ANE KRR 2 L KR AT T A, KER (
20000 AR B — K DA R A T AR A AT N TR i T, IRk —
BN L85 RN T A R T by AT R BT N BT REEREE iR -
P 5 O R A ) A R B LRI AR, RO - R A - KR SR - R )
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-SR-S B - R A R - R SRR DT, B KO ENREE, KO AT EE s TR
ARSI RIS A, SEORTEILIERE b, R BN AR B B BN P “PSCA”
FEAR, RUONAHRENE . AR R JRA T JRRA, ZR RIS AR A B,
ASE PRI 7 Bt 2 R b 7 R e R EE I R AT R4
2.2 RTE
R TEEOE TR H LN A R TR T 5% ) R ok as, S5 se B ndfaf e SR
THRE R E R ToRCE . PP AR R E . g0 (Bernadine,1995) i\ 4
RABZHE B SUN TAEMISE R, DOAIR S TAESS SRS H S % B AR IR e B T % 41
KEZBmNED]
2.3 BB B AR AL
2.3.1 B
KRG GFIAR, RN I RN A B, ek fill 573 TSR 8 B A )32
sZm, PRk, ANGUEEE H DL R ik
HL1: G FE X ol 53 T80 B3 1E ] 50
BB IR TR %

Hla: &RGIE I FEXS ok 51 TE0H 23 1E [ 5200
Hib: SRR S0 AR Ak 03 TSR0 2 2 1E A1 520
Hlc: &niRsr==id Bxs bk o THiRcA 3% 1E 1 520
H1d: RN A AR Al 3 T 5R00A 2 2 1E [A) 520

2.3.2 WRFHREL
WRAE LA B8, AEARUBE T, T RRE B Al 03 TERGE i S
RIHESE, Horb, JniRVE BELGS RR4E AT INRE, BARAIREIE . ARARER . AR AR
AT AR .

=. Bt
3.1 BRI ERB AN R
&AL, AW EE MG BT A I T B R T D0 L A
BJ7 % BEUUT FUARML RIS B 53 TR, W T GO AT 2k A I AT
3.2 AR E R
3.2.1 FERE BT
RHE RS H AT A=, B N ANDG AR, B, Bt
KRB DIANERE . =30, EER B L TARGTRUNAI T, WFFT 5 L BRI
3.2.2 ANV EHREE H R B
KRG LERE . RN EIEAE LR EURYE Nonaka |. (1994) #EATZIT, FLIY
LT

21 FRG) I 4k T

ZE FRIR
LA i SN . 2 S Ral . A .
AR 2.4V il 32 7870 28 H SR AL
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ZE R
& 2. Al 2 LIS BT 0 H P BARAR AN R R RE R 5L o
4. AV AE 53 TR AR AR A Fg A B A B AR

AR R FRFR B4R TR Stean WA Zwass (1995) Alavi M (
2001) HEATMEIT, JLPYASEIm, LER3.2

20 FRP R YR

TE ]
LAY A % GO B R R N B WA, A R

oI 2 A 5 T AT L@ A 03 PR PR R R ) 5

RER 3 AV AE A L ORI . S2EREE, I AT .
4 AV RELE 51 T2 p RS I 3 1 R ) 7

ERAN L SRR SRR I BTR3E  Darroch (2003) #HA74&1T, FLPYANEI,

PES

R 3 HIR D YRR EI

e, FR TR
1Al B AT S A 80 4 7 1 i Ll 5 P R ek 4
KR4 240V B TR A TR AR A
kS 3N EREAEERIIE, 8 T A S .
4 ANV E T e A FIT R DA e 1 X,

K

FHURMLF - SRR T4 P2 R T EAFE (2004) BEATRELT, L=l
i, WA

R A FUR o

ZE AL

FIR R LAY RENE WA 53 T A PE%S, JREFHAILN, ARHEA

A 2. A i 5 AR 9 5% M A RN RESE LAt B3 A e
3. A VAR B 53 AR BT AR K A o DA R o

3.2.3 m LGRSt
B TSR 4 B 19 1 >k 35T+ Van ScotterfiMotowidlo (2004) #H47T4&1T, L3
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R 5 T LGRS

3 [
AT LR 58 BT A48 A BT o
Fn] LLSE EAT AR U5 B R s 1) 54T

% TR AT Do BT T B e P 2% -
5 T AT LIk B T (R I A G oK -

AT AT LA SR 2

W B RIE T

4.1 RS B
ASHIF TRV A s [A] BOA20194E10 H -20194E12 A, SEiHIAN A, AR 7T AT & 3
(EHE R R B A 7 Aok, WTRE

F 1 ANOGTHE

FEARFRHIE bIE=€ =77 FEAZL Aok
4 5] 5 153 45.13%
i 186 54.87%

F S 18 LL'F 1 0.29%
19-39 190 76.11%

4004 I 80 23.60%

Yo EREAE M, MVERIRFIER I, S RS 5 L LB ZE RN . W RCRFIER
FL19-295 HEN L ZH
4.2 fRESHT
LT, FISRAGLEG: i WS 2 A i 45 SR IK — Bk o AR SCRIBURARSIN 5 v A 2
e SRR _E b 20 T Y A e B EE — B30k AR A

® 2. BRI

YR I | TR B 2 | T A BRI | RS E R B TR | T A BRI Cronbach's
FE38E [T % FHIRME Cronbach's Alpha Alpha

(IR

FRGE | 4ERE 11.27 10.866 772 .888

i) 11.25 10.580 812 874
HEFE3 11.19 10.631 .800 878 0.908

AEFE4 11.28 10.754 785 884

HARFR | 4EfE1 11.31 11.026 787 881
L2 11.36 10.923 787 882 0.907

HEFE3 11.23 11.167 .804 876
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YrfE I | TR B 2 | T A BRI | BROE R BLE T | T BRI Cronbachs
£ H94E 7 % AN Cronbach's Alpha Alpha
N
RGN | 4ERE 11.27 10.866 772 .888
HEfE2 11.25 10.580 812 874 0.908
HEFE3 11.19 10.631 .800 878
H4EfE4 11.29 11.054 785 882
RS E| g 11.28 11.439 .800 887
i) 11.29 11.562 794 .889
i) 11.31 11.409 801 887 0913
HEFE4 11.29 10.845 811 .884
FRN | 4R 3.81 1.548 719
HEFED 3.78 1.458 719 ) 0.836
ESE | 4EREL 15.27 19.725 816 916
HEFED 15.24 19.835 798 919
YENE3 15.22 19.767 831 913 0.931
i) 15.24 19.162 831 913
i 15.25 19.739 815 916

H ERATEARANSE . FIRR R RS FHRM . RSG5 &R K
5 B afiiZ %) 90.908. 0.907. 0.913. 0.836. 0.931, AT0.7, [l i BI%E B R BAANGEEH
Lg=Tp
4.3 FBRLE ST
R4 BRI IL [F B 104, R LA AR A EE R . Ak,
KMO1E 40.988, K10.6, KRFHRA L. Lol Tkt 5 BT Z R % 80.993%, KT
50%, X EIREIZERA .

&3 BEDH

i PRl -2k fr Z2 %K) P
K1 K12 A3 K14 K5
HHRAE 668 842
IR A& 682 .840
HIR A3 .509 799
KR A4 633 789
AR &1 537 786
HHRFLER2 511 791
HIRIR 2R3 581 798
HIRA 24 685 850
HIR 1 672 761
HIR A2 .556 792
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T PR 28k fir 52250 .
A1 [AlF-2 A3 SRR K55
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ABSTRACT

Nanworm Art is rich in Yunnan's rich ethnic and folk culture while deep historical culture.
Weibo is one of the mainstream channels and plays an important role in information sharing. As a
local innovative art in Yunnan, Nanworm Art needs to employ Weibo platform as part of information
disssemination strategy to inherit its own Nanworm culture.

Based on the consumer behavior model SICAS, this paper constructs a model of Nanchong
art microblog information characteristics and user willingness to share, and discusses (1) the
relationship between these information characteristics (i.e., pertinence, usefulness, authenticity,
credibility, authority, comprehensiveness, timeliness, diversity, interestingness, artistry) and
willingness to share information. Instruments is established based on this model. (2) The effect of user
interaction, as a mediator, between information characteristics and willingness to share information. It
collects the primary data through questionnaire survey, and makes an empirical analysis to verify the
model and hypothesis.

This study concludes that (1) Six information characteristics comprising pertinence,
usefulness, authenticity, authority, comprehensiveness, interest are positively correlated with
willingness; while credibility, timeliness, diversity, and artistry do not affect sharing willingness. (2)
User interaction plays a part of intermediary role between information characteristics and sharing
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A7 R LS AR S AR A O JE AL T 2 S ARIZ I BoR . ASHIEFE 0 H R0 Fe 45 2R Lk
WS R RE W8 SEINHERA 1 1 AR 7 2 5 < AU I Z AL, 2 < AR AE SRR A B S AR AR |
JEft— LA . ASCHEI S CRRAORTEE, LT AW SR AT B IR b, R 2 5 15
BRI BIHLI LA FUB e, AR AP R RN, BREEEIL SEEshbL. BRIRPESPL.
N EENHL. A TR A 136 A A 1 7 sCREAT AR OB il e, IR FHAR SR Ge v B3t i
LB IAT b AT AR P S 53l 2w tEshil b ek, W25
“OBCRM RIEFE B HEM A, ezl b RUCR BtEaiPL. se 4 Eshpl. B ES)
Lo NBRRARBIHL. ASHE AT A FEBIHL, $8 AR, A By R a8 AR AE SRR 5 45
WO EIEOEAE S, RRE SIS 550, ARG A IS TR T %

Kgid: S50 A a Tk fSBRAR

ABSTRACT

With the fragmented and scene-oriented trend of the mobile Internet, a new micro-public
welfare era with games plus social contact and payment products has arrived.The purpose of this
study is to make ant financial service to better understand the motivation of users to participate in
"Ant Forest" through research results, and to provide some reference for ant financial service to plan
and develop "Ant Forest". By gathering and sorting out the literature documents, based on previous
research foundations and theoretical models, five research hypotheses for the motivation of users to
participate in the "ant forest" are proposed in this paper, including social and interpersonal
relationships, sense of achievement, competitiveness, entertainment, and public welfare. In this study,
questionnaire survey was used to collect relevant data, and relevant statistical software was used to
analyze the gathered data. The conclusion of this study is that the public welfare motivation accounted
for the largest proportion of users participation motivations, indicating that users participate in the
"Ant Forest" places great value on its public welfare. The proportion of other motivations is sense of
achievement , competitiveness, entertainment, social and interpersonal relationships in turn. This
paper puts forward corresponding suggestions for different motivations, which provides reference for
ant financial services to better plan and develop "Ant Forest", and continue to attract users to
participate in it, so that related public welfare activities can be better developed.

Keywords: participation motivation, public welfare, game, ant forest
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RS BOESINLS B TICITC REA 0. 75, BT L% AR S A5 B K R 4F .
2.3 THFEREE ST

R 6: LPMEFEEIITR

T P—
%E% @Iﬁ *H ;.%‘ri Elé\aa%ﬂgﬁlzﬂi Cl@gﬂ;;(ih o
(CITC) e A
16,15 B0 E 2 T R A
EIEA L] 0.734 0.778
T L ST e
18 MRIIPAIE B0 REGFEEID] o000 oa

TESEH BT R R, Cronbach o R %/20.850, i BH L 78 HHis A5 2
B e PSS IICITC R AT L0765, b n] DAY ZAR & A5 B K R 1T
2.4 RIS B 2

RT: BIRMEAEEDNTR

25 243
5 TS &iggzjr;ﬁ T B3¢ | Cronbach o
cite) | RH A0
19.2 SRR ZRER, 7T LLLE 1 i B st
o 787 .
B ) 0.78 0885
I 20. K/ 18] i S H B A ks et AR B o 0.812 0.876 0.909
PSS 0 R A TR B R R L A e AR R 0.82 0.873
223N, REER(EIEINN, BHES
15— Fhigi v Rk 0.761 0.894

R RS FE M R TP 7, Cronbach £ 30/20.909, 1B It AF 78 205 15 & ot
BIRE: BRSNS BIHCITCRAEAR0.75, AT LI CAZAS 8135 B KE B AT .
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2.5 ARSI

#8: nailkfER T

IETUR T
~ . Rk > o T LA B (49| Cronbach o5
A I AH IR - o
(CITC)[ -
23.2 UL ISAR MR IX FE Rk, & RN RENS A SR R 7
e 0.779 0.848
ek BRI 2 B0
24,2 BRI R, S R A A 25 S T 0.889
B 0.778 0.847
[N
25.2 AR O AR, 2 RN E 1w 0.795 0.833

TEA MRS /P HTR H TR, Cronbach o REZ0.889, 5 WL A FU KL 5 1
R A PSS REICITC R AHREL0.7i,  PILAT BN Z AL A5 K RLAT
3. WS

R9: ZHHPBER TR

PRl 7480 R 2 e

SL[F B
Rl¥1 [Al¥-2 K53 A4 575

INGE S 0.833 0.283 0.286 0.274 0.262 1
ALK 0.367 0.415 0.722 0.312 0.274 1
Stk 0.392 0.397 0.345 0.685 0.317 1
1 R 0.455 0.373 0.337 0.364 0.639 1
N 0.322 0.77 0.361 0.315 0.271 1
REAEAR A (e 5 1) 4.348 0.277 0.152 0.123 0.1 -
TP EMRRE RO T) | 86.969%|  5.531%|  3.045%|  2.455% 2.000% -
SR ZE R % (e k4 7T) | 86.969%)|  92.500%| 95.545%| 98.000%|  100.000% -
REAEAR B (e 5 i) 1.293 1.142 0.966 0.874 0.726 -
T EMRREER(ER ) | 25.863%|  22.840%| 19.313%| 17.473% 14.511% -
BRI E R R %R 5) | 25.863%|  48.703%| 68.016%| 85.489%|  100.000% -
KMO1H 0.902 -
BRI AR 1509.206 -
df 10 -
pfE 0 -

£ SENPURE TR TR, RS T R IE [ B AE A48 0.4, AR BT
Fils BRSSO AR Rtz 4, KMOTH/£0.902, #id0.6, fREE A&ME. B HA
IRl 1~ F N 5 22 R B AR U N 25.863% . 22.840%. 19.313%. 17.473%. 14.511%, it )G
PAT I B ARG E R £100.000%, #H150%. REAEWEABIRMAN G R E. AN TFEAT
REAEKHE KNI 0.4 M ARG 0 [ 5] - 2 [BIAFAEXT V.56 2R
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4. AR
T e o 14 [ WS R B IR, 251400 45 25010 3 I AE A FE A BAE il 17 DA
RS
£ 10: MRS ITR
A el BIAE PEAME
8. 1 DL S ARAARIX R A RN UHT I K 3.43
0. 1 TTIE i AR AR IR R KA AR L P 4 A 2 R R B &R 3.478
ABRIGF (10,55 B ho s AR AR IR 2 I ke AR R AR N 2 8] 9% R 3.438]  3.447
11 M WA SR EN . W AEE, IR TIBRIsE K2
A . 3.442
8] /) 5.5
RIAIEPRE L, iEEIRAE Bt 3.709
13/ AR RS KK, LR IEIR A Rt 2 3.641
Ot (14.2 SR MO R, RENE SR IR FL TR B 3622 3.678
O — g, iEEBIRA S '
15328 I [FIR, BE BN, RIS IRA Rt ek 3.741
16 /R E M H CRIHEA FERT, AL R T & SR I i 58 £ 1) 3665
T e i | 3.608
7 17 R4 R L BFRE AR P3N, R I8~ A2 S 4 PR R 3.59 '
18 AU A LEBEARIE T i, REAE I8 AR S LR 3.57
19.% 5 iR MRIX ZR IR, AT DLLL S B b)) el HEfR ) 3.59
B 20 F T A2 1) ) S 7 E A R B S Rt AR AR 3.578
IR ‘ — 3.624
21 FNUT A Ta] ) LE B S B P Lk S B AR R A 3.618
22 AL NI G, RERAEIGINN, HOSH M 3.709
23.2 5 ARMRIZ KR, A2 RNE BEE T SR Re i T
e 3.705
N
Ntk - —— — — — 3.718
24.2 5B ARMRIZ KUK, A2 RN A B A 2 S0k i o ik 3.673
25.2 U AR MRIX KK, A2 RN E A w 3.777
MAEIR A3 R AT LUE -

XN E5HNRE, Bk L, BT ARSI E & &, H93.718,
VLA NS T WL AT S e, WL SINIEIRZE A S S5aiLrh &tk Ho
BOSIRBINL, IMEN3.678, AN G AL S R R BN BI A1 7 1) 2 3.608F13.624, i HHIX
PSR . ABRCRIWL AR AR, BEBIEZ AT 3 HL A T 245

Ao

XS NBR R ARBIHIRE, 5 A TR O S (B ey, 93.478, UL AR
TR A AT AR R fp e, Ul A Z00 T A NAEAE S 5 N Bk SRl B R k. LR
FEELLEIR, YIEN3.442, 53 HMR SR A E RS F AR, W AR T R A ) 25 5

AR
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PO LR BINICR S, AZ AR TS5 5 E i s,  93.741, T BHIHZ A XS
TN FT A B v, Ul B R I A TE U BB L I 75 SR oK . UG 28 1278
T, $MEA3.709, FAMEL3EI S 5 14K I (E 53 0 /2 3.641813.622, Ui BHIX AN [R R (1) H
L

EER e R BINICRE, A AN T 2B 163 B s,  93.665, it BHIEZ A KT
TN AT &S B A v, Wl B R 3 TR ATE e s ML i 7 SR oK . R 81778
T 5 EE 18T,  MME 4 7 93.590 53.570, i BHAX BN PR R i B E M A

EERTR SRR BINIR G, HHE AN T 2B 22 U ¥ 3 fe sy, 93.709, Ut BHAEZ AT
TN AT A B A v, Ul B IR 3 TR AR SR s 1 7 SR oK . O 282178
T, $4{HA3.618, 34198 5 £ 20 8 1 ¥ 351 43 ) /2 3.59013.578, Ut BHIX PR N Al 2= (1) EE
PR

XA RMESINIORE, & NS T 2B 25 s e, N3.777, UiRHIEZ AT
T IR PAAT A B e, W B R Z0 TIHE NEA S 5 AN B R R 5 R oK. Hx
FE 23 5 5248, Y 43 3.70553.673, ik B IX AN R R (1K) B B A .

5. iR

FIRBI ISR A ER AT, B4R A SO XA AR R BT A B I 25 ROT

AN A K 5 o BT 7 T A

F11: BRI gE R

st S K6 45
H1 F P R NBRIE R BN S5 A 2 Ak A
H2 F P DR sl S H LT 2 5 8 25 T % AT
H3 F P R 58 s 2 5 8 22 iERR |5
H4 F P RS SR SR 2 5 A 25 % AT
H5 PR A s s 2 5 8 2t ERR |5y
BES5HHE
1. RS S

AR YIS SCHRIHIE 7T, DL W5 2 i B dt AT R B M, AT (s 45T T i
XEHNE, L2 TR H P

RAEFEAL SR, TG HEGE: P25 2 m iR i BOR M i PLEE A PR &
ML RREUEBIHL. SEFESINL. BORMESIPL. A mtEsipL.

ESRAE I 25 2 2 i AR W ORI LA B, A 2 PESIAL S Pk, B
PS5O RAFE R B ER A, KB IRVGE BORESIIL. Skl &
IRTEEIHL. ABRIR R BIHL

1.1 ABRR ARBTG5

IREFEARIE KT, ZUEN T H5F KRR AR HRE E, HIXES%
KZIBEE, R SRNZERIRR . 32078 AR IE BTk 2 2t i R & AR
K, TREEE SR .
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1.2 SRR BB AT B4
RIEREAREIE RS, 2V XGRS 3R & R B R i B Bk, H
VREIMRER I L, AR5 2R AR R SOUR P R A S R A X B AR b Al ik
1.3 ZEHIHTEE
RIEFEARKIE KRG, ZUH SR TER S H SRS, HIRE S5
RECHFRERAE AR, ARG I S5 A L BER R B R .
1.4 BRSO B S
RIEREARIE KRG, 205 S XGH I e sls A T8 M3 A e (E RGBSR
PR, HURTE U A (R LB AU RS2 BB AR, R A2 38 X Ui e i 8 ] sl A s 77,
B a R ELF R A S 7 B A2 B R
1.5 AL B4
IRIEFEARAE R, 5207 N T2 25 T8k M WU AR AR [ 28 28 143X 7 THI AR & 86,
VR 2t Y7 A M B AR AR BE NS 5 SRAT SEIA JT A 33 3801, AR5 A2 T 2 2t U e e S iR ot
O\ 38 S AR H TR
2. WP 4 AR R 1Y
AATRIE SR HIEE R, DU 254 285 R i HAN S E NI A,
X 4 R B L DA R A
2.1 SEEULIARAR R BURAL ]
O SRR IR LE L IARAE B R, IERAZ SRR LR N 2
BT H PR, R EREE R E MR, ARENRE, REL
B RS, F, WK, fnA HARRFAM N RE R B =, B
g, WlaniRA Higshig i ae eE M T & E n %R P, REE TS g T 4 n %K
JrEE,
2.2 BB G AR BRI N A
S AR AR TE F BE B A R SR R RIS, I ROZ SR DL 2
. KBS HREEIGKHA S — 0L A S U R AR BT, B P SR
2 LL PR 28—, MR R R, SREEF P R S ) LR S R L
=, HPE R B R B DS B g B s, 0 A P o R TR R B )
2.3 BN MR R
YA P ERERE BN LS, BRTALTENMRS, RN AR5t
FhE AR SES D, JF KA B VP PR S INAE DL FH LT, DLIA B3R A 2335 W B A mT A
FEEEK, BEPIEHITEERKREN, e GMIFER, B8R T AR EsL.
2.4 LRy H PRI R EA
W JF R A DU /N R SIS e R AT Sk, TN P e AR R E
R E], AR T SRR S AT P R AR, R A AT SO R AT e . S R
X T RN 907 Qi = AE I RE R AE DS T LA — R E A IE, EH T BRAAE IR
3. IR R
A VRIS F v 26 18 A A 2, A0 0 1) o P 2 A ER AR DL RIS ) A
TN FCAR B0 2 0oF ) A5 B0 H ) s P A — s B, AT G ASHE S0 45 R P2 AR M s SRR BOREARAS
R, SIS R — s,

S 30
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WIRE R KRR R BITHIK G R RTI: LLERY

YRR AZEIR

A STUDY ON THE RELATIONSHIP BETWEEN THE
TRANSFORMATIONAL LEADERSHIP STYLE OF HIGHER
VOCATIONAL SCHOOL PRINCIPALS IN SHANDONG PROVINCE
AND THE ORGANIZATIONAL COMMITMENT AS A MEDIATOR

TR, PR
Zhenjia Ding', Pengfei Chen”

R B R CAICH b, R - K CAIC R
!Dhurakij Pundit University, 2Dhurakij Pundit University
“Corresponding author: ] #&30 , E-mail: 765237897 @qq.com

WE

AT FEAR DT LR S B AR AR R AT . BT O B B2 S A SR 2 TR R OR &R,
KA HRE 077 2R UL 2R 8 N = BT BR B ZOMAE AR Foxt 5, 3BT BT 19145 R Tt
LRSI E65 14y, HUFA BMFEA6200, A RLEULEIS % . XA R AEHATIHE 74, F
FE AT SR AT S STty SO B AT T AL, WA R OR, MR AR T A0 )
MEATRVOYESE, AEEER; WAEHLSUKE T AT ARG gEE, AREER, WEREST
BA IR R KA R A S e UM A SR B R 1 AR R AR A A
OO IR LG BELI, 1L KA IR0 035 3227 e B K AR 3 Y AT S o O 4 4K o
EHB A ER

REEW: mIREUN ARG T HIUKE LIRZ

ABSTRACT

This study was to explored the relationship between the transformational leadership of
headmasters, teachers’ organizational commitment and psychological contract, in higher vocational
schools at Shandong Province, China. Using a convenient sampling method, teachers in three higher
vocational colleges in Shandong were selected as research objects. And online questionnaires were
conducted. A total of 651 questionnaires were issued, and 620 valid samples were obtained, with an
effective recovery rate of 95%. The data were breakdown by means of statistical analysis including
item analysis, reliability and validity test, and CFA.. The research results showed that there was a
significant difference between genders on moral of transformational leadership and economic
commitment of organizational commitment from headmasters, indicating female was better than male.
And the transformational leadership had a significant impact on teacher’s organizational commitment
and psychological contract. Hence, psychological contract of teachers played an intermediary role
between transformative leadership style and teachers’ organizational commitment.

Keywords: vocational college teacher, Transformative leadership; organizational
commitment; psychological contract
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W 5 Bt 20 A U S RN, S0 B SR P 2 W P AR HR AL 2 TR % 1) v SE
IO I A 2 T 2 AT AR (. TP &, 2018) , BOLEE &
HEREGFFE R (E2M. HH%. FHEE, 2007) . ELERVHENERRE,
SR E A5 R At AT N T YRR, 845 o [ AR AT I ) LT AR R P 58 e O B KL
HAER ARz B (ERUE, 2011 o [EAEPE ARSI HmuER. BEkk. HR5RL
SIS PR TR, BRSR R TE BRE H AE ROBE AR R B BT AR AR AR, DRI S BR B M B
RSB R (FEHG, 2006) B NA I NALSFTRRE, DM EZS 5T

KITR JE RSN 2 E 2 B S 55RO R ZE i 2 —, S AR A 22 1 &
FER AL, Rl R s S B ZUE KR T A RE 25, H46 i AH B R0 S AN i, o i
XTI ARE S EFTFNEE B S PR R, BT T3S BHEEOGE " G, iR i & 5 oma D4R,
HAEE T EEREIEE L CRIAT . FDLH, 20060 o (HZRE BN EE K BB 144 R
W E LT A S A, ERE. et ek R BAHEEE L (KgtE, 20100 , xfit
— IR B OOE . R SATRE. I—IPAA R =R, 5|9k EAEEERE L
(S5, 2019)

BeAk, ABFFAERT A F A L, BRI AR AT KRS . Ry HR OO BE B2 DL K
BRI SR i =3 2 [RIM BRI SR 2R, DA SR O B 32 704015 UM o 2H S i (1 s ik
R RE RPN B REER P AMER, BEE G HBRBUTOEAITAZ HFIRR, etk
WA G FTAh 7. B TEMHh TR e =& 2 e /2 fen, £—efEE LFEE Te
BRBUMZH R U O BR324 0 sy BREBOIT T 4505 AR 8% 0 P BV BIF L RER

AT KA D BE L S ZURE I S R FL, e 5l kD S R e AR A B ) e R
PO ORI L) J ALK E IR, 780 B R R UM 1 O BDIRES, e mRE0m ry O 2
LA GUR G TR — S B, R IR A A BRI S, B T AR, N
IR PR 1R PR AL T R 5 ER B %

—. BRHEHK

L TIRA TS AR TR AR R BRSO A AR A G . ALZUKIE . O HERRY) B
zZ i

2. WA ARE S PR R ERGT . HIUKE . O PRL) 2 A H) R &

3. WRITOLE R R m IR AL 5 R T 5 A IUR 2 18] B 1

=\ XiRgR

3.1 BERFF
1. & L5 Wi
Ay 25 A5 G — 1] fi 5 2 i Downton (1973) TR HI K, Je 48 l Hofth 2 2 06k o SCRI
PR T RN IRTT, LR A SCHE AR AR OCHT 7T Burns (1978) [ iR A5 5 7 47
MM 5 ik, BT AR A0 5 U R P 05 LA S B AP RN R T RE T, RS T
JE WA E B AT S B bR, B N R TAEh R AL J1. Bass (1985) TEHT & 7L I Al
b RN TR AR E AT XM () PO IR, AR AR AT RN B R AL s L R B B AR, AR
7T JE 38 S BELASAN a) GIN BES 45 T Mt (O SevE RISt AL, PR EEHESASIK (2003) it

1712

L~
«<-

V"_(.

!

wy

b
=



PIM 10" National and 3 International Conference 202
July 17, 202

0
0
B 0 A 45 H AR A R T B 0 S B DY D7 T ARRAE, RO ERARR R m . OB EE . A RIS
RKn MERISR,
2. LR
i J7H# 1% (Theory of Charismatic Leadership) :
Tomas and Tymon (1994) Y CHIBREE F 24T PR EAT NE, 2% 2 HBRN 5L
FER B R (405 . X PR VA A SR R B G E R EE . BEEM, RARIESE
TXELAT Ry, TR 2 AR I PR o A 5 2R A0 LS N GBS 2H 2 R o A3 B A
M, ] WL 3R 2 A R A O 1) EE LR
Maslow[1] 2k 7 K #iE (Theory of Hierarchy Need) :
O Maslow (1943) Ay NI 75 22 BN E R T EM R, FE N
AMTEE, FTRASKBR 0 ABEFR ZoFR BHEERNOFER. AERFER. A
AFER. SRR R, BRI R R IR L T SR AL WU A 2Rk 1 SR EAT B 1) BRI, AR
YT TR B O, SRBGE 4 143 T7 20 2 R Ts R IR OB R, A Tl A UK
FEHOEHME T, LA SR TIEES, WA RHE SR S30 H .
3.2 LKW
1. & X5 NI
AU N S B 2 PR 36 [ 22 Becker (19600 HE/T RGiALIIEIER, i H LUK
i N R T AHH TN AR (2001) XF#UM Ll 2R V5 AR S 3E AT IR, IR #
X AR A IE RPN, DARAE 2R R AT R AR TARAE 25 1IMi] . Meyer  and  Allen
(1990) JEIH RN FIAH UK 2L 2R U BRI I o0 R =AY RE, BB 7R U . RFSR v AL YE 7K
Wi KIGHSPREL (2018) WIHE H 2H 2 v = B Fin 20 2k 0 ek 4 2R i SR 30 3 P AT N I s
A, RHRER 2 MRS IS ¥ IR, SR R DS 4R R R 1 S R
], SRTERCOL TAR S, IS SC R 1A, R0 (2009) ZEHT 7T BUMA 2K
WRE S FISE R, F8 AL SURE R AU o BT @ L2 230 A S FE R T NI BAR, #L
Ui L 2R U A BTN 27158 P 2R 30t AR 28 BE AT R 6
B X 2 2R R TR A DG SCHR IR ER AT S 2, AR 9 T TR UM A R e
B, WO ERBUM A SR 248 S ERZUT X 3 ST E R SRR B G S A RN, DA
B e AR oo R N BRBE AR R AT IR R, B s BRI =y BR B A (R 1 Jk R i - RS v Al
TG o
2. HIR IR
ERGH £
L2 Alderfer (1969) XfMaslow s >R B 34T 8 KRGk A B ARAL IR 78, 42
HAREA =M OTHER, BIFEERR. RRFRMBKTFER, =M REZEH0H
Existence. Relatedness. Growth, R NERGHI$. AT KA 75 2 E AR AR
JTTHRESR, AT LAERAF A2 Maslow s SREE A 522K IrBM R TR EELTE
NS &2 B EI R TR, o] DA A & Maslow 75 >R B ) 25 5 75 SR At 2 PE 5 oK
B K 77 R 2 202 e N B R B2 AR 75 3K, 1T DLER AR 9 Maslow 7 SR B 1) B 3
SEILFE SR (Guterman, 1974) .
EERGHIIE T, &7 =Ff iR E#HMaslowd R EHI L, 042 HHIRE XKW
R BRI FE SR [F Iy B — e B E A, DL TR SRARHT IR, 05w 2 IR TR RIS A B35
2, KERPITE RS HE—DINE. ZERIRANM RN T RZ RIS, Maslowd KR E
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WHTR AP A2 N TR SRR IE P, 122508, T ERGE AR Y 1y 3% B 75 R 218 1) 52 44
5iBth. BRAIE. RAMBKEERELSLM, DURAFIET R B, K # RN,
KA RMFHE] (BrE, 2007) .
3.3 LERY
1. X5 W

O FE Rl i B e Argyris (1960) HREHIA, {H TG X OB 3Lk
1T HARI R, WA NS S TR 2 M —MANTEECR. Levinso (1970) 2235 LA
ArgyrisiIE A S B, B RN S BT 4 BT 0 B3R 2 02 D T 5 A 4 R ST ) —F
EPHETER L, R AUT E SR . Kotter (1973) A O FE B2 Mk &, 2484
LGRS — A AE T A . U7 @S X Fh SO — 75 A5 BT H 55 30 5 e 15 2
FAN =T W% TAER TR, 3R BT B AT H RS SR A N [ B4R« [ 23 BBt
(2002) NN Ay 038 22 2 A 23RN 53 T2 [T i) — R AV A TR, RO X A4
RS T3 AR, HE00 R T EER, 457325, mBRmM (2003) 558 A SEuk st 7i 7 i
e, OERLAETW LB, AL R THRTE, PR TXHS T, HApw
05 AT EEAREI L TR R BT AT. 258 (2019) MR\ A OIE LI RIEN ASTH LR 5
WIEAREL, 7R X ERMHALEANN, a5 E el AR T, OERA 2P EWME. N
PE L BN AS TR I A

ghia FIRE R PR A OGO BB ANE S BB AR, B AN HR OO B
L AR IR BN S S IR B R bR 1 AT B R R & R Ah, 38w & 2] —Fh e e 2 m) %
2y, WA EE AR R, BUE R IR EBOM & fe s st I, = BREUN N B AT 1
AT, DAR s BRBEARE B JE AT R AH G [ 4R B0 (1) 54T

2. FRGILR:

O IR

O PRI Argyris (1987) IEUIR HL OB B, BRI IR 45 5 T2 1A
T sri ok gz, ERAFERAZEME, BWHLAS R TEE2T AR @ R R, B&k
BRI R R . A — B AR I @S —FaE R EE ARG R, RN
T e — e R B, A DARRAE OB, R R TR AT N R T TAES R T =k
RE MR, O BRAR S A TR I 03 T LR 5 T R B AR AT U Y, AU, SR
Wiy HEEUR. HEVERIETTH, W A SRR U OB R AR I N 2. O
ZFR RS 0 T2 IR R R NAFRRFHE LR BEEHSRE, OERLAMHL
ZRNZ TR RN, &2 %H O R4S NIRRT 7T, K 8] 45 8 S R0 8
SREINF A, R HPUFIET, IR 58, BRRIFER . CREL

. BRI

4.1 FFRISHR
BT AT FOR BT GO AR = T BR B RS s BR UM A N BERE A, DRIk, 3445 RE
(2011) MWL A, ASHIFFERR FH AR BE M LAMAE 0 5 (S RE () 5 SO AT FEACR AR . T T B K
ORI, Ferh R BRI #6514, U514y, R 100% , MR TC RN &34y, A A BEEA
620171, 1R8I 295% .
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42 AR TR
421 TEMUGGER
AERHAHF SRR (2005) WA AR R4 5 A 0 4 . DU/NERE, 3t
2455, 035 KMOTHE 9.946, 1735 Cronbach’s o 40.948. 2 R4 8 k50% LA I,
N76.573%, AT RIFHIErR. FRUiZ% 5 EA RIS R
KA LikertFL s vt 75, 455380 s R s i K AR s Y 4k 5
422 HEAEERR
AW . SKRIB IS TS (2001) AEGRHIIHLURE R % . 35K
KMOf# #.929, [145 [fJCronbach’s 0 4.941. ZALEARREAS 57 8 K50%LA I, N77.220%, AT
KPR bR . R IAZ A6 B R 1S 340%
K Likert L s vy, 1597580 s R s 20M 2H S8 0 sy
423 LDERARR
A4 HRaja, et al. (2004) Firgmifi] 2 DI RL) mRIEIT. W& HNKMOE
29.945, 45 Cronbach’s o 4.933. RFUSEREAS 75 K50%LA |, 969.363%, 4bT RIFH
BRERR . FRIIZ IS BA RIS 0%
K FLikert o st vh4y, #3500k S R n BUM O R 208
4.3 BERM T T i
AW TR K F SPSS & AMOS 22.0 JRAHEATRR /30T ZR 00T 15 3% /b 5

fi. HFLER

5.1 AREHNE RBINAE =R Z 7 H
NT TIEAFERERKAR RGN 2R, S AT HOIAEA t fE. il
R OSUEH: HAAEATEMILEE, HEBONAEE, e AR AT EE AT B %
ZES, W LA R BV .

R 1L AR AR FE RS T 7 770 HT 3 (N=620)

AT P NHL SFHIEL (i F t {8
AT Y i 2;; z:zz (1):(9);2 5.438 -0.739%
JE Sl i 2; i:;; 1:82? 0.166 1.111
AR i 2; ij;g 1822 0.015 -0.274
e
AR i 2;; z:j;i gi;z 0.936 0.351

PORIRIR: B0 B
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NT T IEAFERAELONHL R LR 2RI, ST AEA tfE. ik
5.219%1: ARVERNEBAHAIURE LA REER, RELTAE LAREER, LWERKT

5.

R 20 AFEERITEZUM A LUK T E 10 2% 593 B3R (N=620)

AR T 55 AN % bR 22 F t1H

\ X 5 311 3.438 1.117
JBA AR 5.201 0.723

5’8 309 3.376 1.034

I % 311 3.385 1.074
VG A 2.598 1.024

5’8 309 3.2945 1.132

- % 311 3.286 1.118
A K 0.201 -0.180

5’8 309 3.302 1.109

|=5]

o B 311 3.234 1.131
2o 7.670 -2.022%

5’8 309 3411 1.044

|=5]

" B 311 3.286 1.049
IRy 7 0.006 0.603

5’8 309 3.235 1.067

. 5 311 3.326 0.828
AR 1.672 0.035%

5’8 309 3.324 0.784

7H: *p<<.05

BORLRIE: BT BB

NT T IEAFERAE LML) R, BT IO . hg
5.375%0: BIRA R, WA AMAFEERE OB ERE REER.

R 30 AR AE B BB L) 11 72 7 MR (N=620)

AR T 4 51 ANE RSk bR 22 F t{H

. 5 311 3.243 1.012
KRR Y 0.123 -0.024

5’8 309 3.245 1.025

. 5 311 3.298 1.062
A G0 LR 2.669 0.089

© 309 3.290 1.016

. % 311 3.272 0.916
BIRER 0.253 0.041

L 309 3.269 0.898

H: *p<<.05; **p<<.01; ***p<<.001
PORLSRYE: g

5.2 AHRSHT
N T R IR EOR A KA T S . LR SO BRI A A A e, LLPearson
AR MTIGTE . 5.4 AT %0 RIS #4005 JL O 20 SURG ks AR AN 5 5 UK s
RIEFASC,  RIAR Y A0 Gk A ML 20 SUR R GT s (O PRI S5 H SR R IEARSE, RN
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BL R BT H SRR o DR AR SR 0 B R A FE AR K AR AR A 41 5 5 UM 2 SR 1

IR
R4 AAHETGT

OB S LR RIAR DS 70 BT 3k

AZ TG AR g A HIUK W LR
7 R A 1

HLUKE 0.399*** 1

DEEEEZ 0.243*** 0.283*** 1

TE: *p<<.05; **p<<.01; ***p<.001
GORPIIR: BT U R

5.3 [ H4Hr

FEARMF TR AR, AR RSN G N FART, AGUREE NI, OEERL A
AT, F 2 Jolal = 0 M BEAT 15 25 R 5 P A RO A 56, B ASSE R H2. H3. H4. MLkt
W BRE, DREUEK A VIF [E B 10 LN, RIS BA S Mm@ H B, HodaT
B N3 7 VT

FH5.519 %0, AR A4S0 UM SUR I 2 38 35 1IE 52 .

WOWE AR B H2 Ll 2R 48 e BB AR B AR A1 S 0 UM Al SR A B8 52> oL, 3R
7 ey BR B IR A AR A R A1 5 e, L38O ZH S UK o R

R 51 AR E MR GUK U R 7k

AT, H LR

= -
BRI B R? T R VIF
AR 5 7 40 5 0.366%%* 0.134 0.133 1.000

FE: **p<<.001
ORISR BT

H13% 5,670, AL AL HUM A UK U 2 18 2% IR TR 52
HOE TR B H3“ 1L AR 4 e BRI A B AR A0 3 X o BR300 BROL. 3R
7 e R GE R R RS K AR A R A0 ey, LU B SR 20

R 6: RGNS RO BIRL [ )37 Hr R

AT Lo HEFEY

H A 10 B R2 P 5 R2 VIF
AR R A S 0.243 %% 0.059 0.058 1.000

T **p<<.001
PORLSRYE: g

HI3 5.7 13401, LB HUMAL LUK U 22 5025 15 AR
HORIE AR HA L 2R 48 v HR UL B S L0 08 UM AH UK VAT S 35 FE R AL 30K
e B R AL S R A e, FL T O BB 28
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AT LUK

] A 1 B R2 PHHE 5 R? VIF
O R 0.283 % 0.080 0.079 1.000

TE: ***p<.001
GORERIR: BT R R

Baron and Kenny (1986)#2& Hi, /AR RLH 2 LA 2%4F, A BRI AKAS ITA & 2
TR B. H AR TN H A AR T 25 00 R C. 24 AR IS AR 748 I R] B 50N [ U A 7R
Ja, AT TR B AR, AR TSR R, WA A B AR T TR A R
MR, MATEEF .

EFHIME RN DR, RER, fERBA T d F=33.276, p<.001 ik B KHE, &
AT S B AR vEE AL [0 B 2R $50(B=0.365, p<.001), 2 A2 25 i (10 A K AR 2 70 AT v HL i 4 47
AVEH B3 E R, R =d F=12.914, p<.001 it %Ki, AR AAT S bRvEAL R 9 R %k
(B=0.243, p<.001), K BZARZUT AL AR F A A0 T o0 O B L) B3 1E 52 7R Y o
F=33.654, p<.001 ik & & /KifE, AR S PR HELL RN R 50(B=0.314 , p<.001), CoEERZIHIhR
HEAL IR R 20 (B=0.207, p<.001)7 HA AR &5 704 4 5 55 .00 2 32 24 [ i) 5 2H 2K i A 30 35 TR TR 52
0 B L I NAR 5 R A0 e 2H AR B TR R, AR AR R A A A T 2H 2 A AT
KR E . BTG PTG CGhaiiEdk B & %0H0.365, p<.001 [4%0.314, p<.001) . JrLLOoFE#2
ZILEAR R G 5 S SURE A 350 40 TR 80ROk S B0s 051 2R BR UM O 3 32 40 7
HPURE K A% A R 4556 B0 AH 2R v ke i 7 AR L. 4k 5.8 P

R 8 LHERA PN PERNTR

BT WARTUH R | AR TUH LR |FR A2 00 BR324 AR T2 23 7K v
Model 1 Model 2 Model 3 Model 4
L ps i
P51 0.000 -0.05 -0.002 -0.004
AR 1] -0.081* -0.74 0.003 -0.074*
B 2T - -
AR Y A1 0.365*** 0.243%** 0.314***
H A AR
IS CED| 0.207***
R? 0.007 0.139 0.059 0.180
W5 R2 0.003 0.135 0.055 0.174
F 2.061 33.276%** 12.914%** 33.654***

H: *p<<.05; **p<<.01; ***p<<.001
ORISR g

N G5

H ARG 1 2484 = R UM AR AR AR R 3 AN AE IR AN R AS R 9 1 4R
A R IREONE BUM A GUR VE EAEAE R AE, ER AR AR EAEAR, HArk
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R F R BICA B R RE I, WA TR OTEx A TR R e, JfRT
A2 S BRI ARN T AR E LG @I X421 44 51 T & 1036 K 20 2
Pre kAR, it Qe R TR A B R m s, TR S AR IS5 R TE
P Z TR AR 7 h e o 40 BN s 7 e SN T M i s, PR RO i o A 2S5 75
REAMETE RN JE 8, 52w o T AR B, (2 53 T4 AL 2L 8

R PSR TR TR S

ABSTRACT

According to demand theory and Self-determination Theory, the effect of Paradoxical
Leadership on Employee Loyalty is explored, and the intermediary mechanism of Job Satisfaction is
discussed based on the perspective of social exchange and psychological contract. The data analysis
results of the questionnaire for 421 employees show that Paradoxical Leadership has a significant
positive effect on Employee Loyalty, and Job Satisfaction plays a partial mediating role between
Paradoxical Leadership and Employee Loyalty. Leaders should strengthen the construction of
paradoxical leadership style, quickly and effectively solve the contradiction between organizational
structure needs and individual needs, improve employee job satisfaction, and promote employee
loyalty to leadership and organization.

Keywords: Paradoxical Leadership, Employee Loyalty, Job Satisfaction
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H71.9%; KELLE2184.1%, LAF (515.9%; 7EA BN P EAFERAS (8] N1.964E, B 706 4
FENFAFE, . Bl W5 ATEL BRI R S TAE.

2. METH

AW FE 38R F R B B N AU BECA A B R . (Bl T o sk 2R T
EETR, AT RIERERIE CRIEMERTE, 700 5EE T WA A 5S4 B B A i 4h
S SR A LA B R A H 3T IR AR R A

1L KA Zhang%s (2015) HEFHEES T REFERMSTER, £M
X A A, SEE S AN, WM X R R 8 — A E, (2 SCRETE 75 ZER AR
AN SRR TR I 0T A S TAEFR P IR, (H XA R RGEME % AR, &
Z¥Cronbach's o % %750.91.

TR SRABNE. PSRN A TR ER, B8 A TR LWMT
NN, JRTANEI,  WerE IR R A TAE R IR AR B A ERIER, K
ANEBIFIAE TAERIX K A%, EARWI 5 d, &K Cronbach's a % %750.81.

TAEWRERE . RAEFEMGERE (2015) BIFIT RN T/EWEEER, L3I,
ORI S, B E O TAERENG RS [L7]. fTEATRA R, R IICronbach's a R 4CH0.75.

FTH ER LR RS A, 1RREEAFRE, SARnIEFRE. UEE
RIOEE R BIE0TUL L, BERIFHIERE

3. ATk

KT FAMOS 2108045 BT th AR AL 3k A7 B0 A R T o M oRAS 36 2 R U

fFHSPSS  22.0 #AFSHATHEIAYEG T AT MR A 404, F HayesH & (IPROCESS#E 4t 47
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Bootstrapfar i, i 50007/ 1) 5 5 Hli A 75 12 1959 ) BAF X Bl v RS AL A e gk A7 2 — 22 1)
Koltro MRIEARBTTT, ASCRYER) . e, M TARE IR H AR B BT i it 70 A

BItas R

1. FE[RI T v 25 R0 A5 B AR 56

AWHFKHERIEE . ZBMEFEA. IUH RIS TR 3 3L 72w 2
e TR RS, T PR R SR A mE NS, AR SR
Podsakoff(1) 7772, ¥R B PEIH 34T 58 RAEE R 2= 8, AT B R R BT A AR
BHLFREE., WRIERFR, BETE PRI S IER AL (x2/ df =3.667,
RMSEA=0.081) , [AISEAAELE ™ 8 3 (7] 5w 22 ) e [RIRN, 3l 3k [R5 A 2R 1 B e
MRPEIAENE R T B 004 FemT A0, DR TR RS0 e i (x2/ df =2.735, RMSEA=0.064,
CFI=0.981, TLI=0.972, IFI=0.981) , 3 HIAH 72 1 & B A BT 1 X 53 3%

R L BIENER TR S 2R

iR ik x2 df x¥df RMSEA  CFI TLI IFI
FEARR Y Euﬁﬁ 101.181 37 2735  0.064 0981 0972 0981
ety :Jﬁ 106.099 38 2792 0.065 0980  0.971  0.980
SRty :g*’% 109.049 38 2.870  0.067 0979 0970  0.979
A3 :g*’% 103.023 38 2711 0.64 0.980  0.971  0.980
P4 $iﬁﬁ 143.023 38 3.667  0.081 0970 0970  0.970

T BRI IRWS S TAEMEE AR T BRI RS 5 A TR S I N — BT B3R
TARHEES R LEWE I —DE T SRR ITA RS IF N BT

2. Bk 5

AW 55K FH BaronFl Kenny ) 5 A R0SR 36 30 SRR AR 2 B 1 A SN AT 920
. (L) et AR EME AR SN EE AN TR . RER3G R &, HARFELMT
Sof A AR B B3 TR A B I IE RS (Y5, B=0.94, p<0.001) , BB EE, Rkl
BRETE,  (2) BINTAAE, RN A BAEA R EHR B4R TR,
PR AT TR E A RE IR (A2, B=0.930, p<0.001) , [N, TAEHE
JFE R 53 TR B S IE F B (REAE, B=0.303, p<0.001) , Bi&2F1E 1535 755
TFEe (3 HEINTHN R TAEWREEE, 170 80T 53 TR 1 1E [ 52 0 4 11 55
(EFZWE R IH 22 (A3, B=0.655, p<0.001) . R, i FiRMHres Barsn, TAEE
FELEIF W T 5 R TR AR TR ER, B%aF 2130k
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£ 3 JZHEIALR

AR R

eyl o Eith) B4 RS BL6
P 0.003 0.031 -0.036 -0.008 -0.018
SRS 0.001 -0.030 0.026 -0.004 0.005
0 0.014 0.010 -0.017 -0.020 -0.023
TARAF IR 0.076 0.028 0.072 0.024 0.015
IR A 0.930™ 0.940™ 0.655™
TAE SR 0.303™
R? 0.006 0.886 0.007 0.887 0.897
AR? 0.883 0.884 0.894
F 0.371 379.713 0.451 382.903 354.235

7E: **p<0.01, ***p<0.001

N T BRSNS, AHE FUIE SR FH Hayes T & {ISPSS ) PROCESSHi {4 347
Bootstrap#s i, 18350007 ) 55 & FlRE 77 A195% ) B A5 X 8] it 1 A ek A 2 B B Fh A 20
HHATRES . FER AR A RS Bootstrap 36 25 FEmT A, T A5 75 14 1R 2 2508 95% (14 B 45 [X 1]
“4[0.1676,0.4051], AELE0,B) TARH R FEAETE 0 AT 5 51 TR 2 ] I A RS 8 2
HANAE R/ RN0.2816. TEFEH] T iR TR R LG, HAEFRR RIS R T
SRR () B RO R M A B 2, 95% 1) 15 X [F] 24 [0.5301,0.7669], AEL#0, HANAE N
0.6485. FHULFIWT, TAEWEEERSRM TS & TRWRE 2 Mo A ER, Bisdidt—
WRRSC R, SUERE, AR A RS A o LR ORI R, 1 RS R TR R A
30.28% [ Lt H 2 Ji sk A3 5 B R e R FH R SE IR

R A0 TARW R A 2408 (1) Bootstraphi B

95% & 15 [X [A]

TAEW R WONAR Boot SE BN B
- LLCI (TR ULCl (LB
SN 0.9301 0.0213 0.8880 0.9721
HIRMN 0.6485 0.0601 0.5301 0.7669 69.72%
EIEz O 0.2816 0.0601 0.1676 0.4051 30.28%
MARNESER

BTN, FERXT NSNS IABIR N HE R 28 N SR BRI, B — O 403 KUK R 2
J7 AT AN BT A2 2L 0 T A P i ) AR A D) 755K o AE 2 S ) 75 SR B3 AN R SR o7
JEH i R R, T 75 Es F P w4y 2O 2 B 07 I URsK, DU, A R0t
Bl PPRAE SRR G A, DRIEH ST AR etk ez . R, L4t A\ 7T 58
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WAL TR A . MEARTET AR R T O RAF IIA N, BRI Rh A 5 2] 45t o
s AUFEMNIZMN R THOEZIAT, EEFHE D TOAERE R, 5 T H SRS 5
A IE AL R AN R ER, bR TRENOHE TS, ZIRAS, T N HA T
k.
1. #HigE X

AR FE T ERF LTI 0T RS BT, DA Tie S
AN Z TS 25 S R 2 SR T XOCIT . AlE ). TR, g, #5175, i
X1 5 TR (R sE A B LR A R . AR T/ SR IS A A IR oE e, SR TRt
PG R TRWEZ KRR, BARERE, 12000 F et R TR E I HEEmE R —
, X —gEREE TR T 1 R A

H, WASFRLAIRTE T A0S RS E R TBE h AdLsl. —BERUOR, FRNT
4515 XM 5 53 TR RIE 7T 22 2 3 T A SRV RO R 2500 56 3 IO A SR AT 4R T o AN 0 AN
OB Z R, FET A S AC B 1 B R A A AL B R M, BIN TR R EEE N
AR REIPIEIR AT 5 R TR 2 AR R, I TS0 B TS

2. SEEE X

B, ENGERH, DO AR 75 SR A G AN T SR I 70 I o /R, 4TS
%R PR AT S A B 7 30, 62 SO U AN AR A TR, 5 R PR bt 2 5 TR A
PEAL TR, FF B IE A, LR,

HW, L AERR TAENERS R, — W R A 58 225 - A 2 e i R T
S SRR 78 A ROT iR . HEV S NAZEREE AR T Mor. FE [ IRANME L
R, EAFR S, AEM AL 7 TR, £ T/ED. EOEER 2%
F R TAMEALI M, 38 RS 1k 5 T2 240 S A2 2006 T 1 S PR LR LE TAE R i)
LI AR I AN B AR 6, T AE S SR TH 53 0 BB B AR BE G R 324, ik 03 T InAR AR = 5h 1)
BFHG. EERAS.
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RESEARCH ON THE MODERATING EFFECT OF INVESTOR
SENTIMENT ON THE RELATIONSHIP BETWEEN CEO
OVERCONFIDENCE AND R&D INVESTMENT
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W

AT R AR A, FE TR AR B A IR B A s, T2
T ESF IR R 5, DA EPRE A R BT RE SO O R, SRR TR
HIEHER CEO L A5 5 AR R R B . SHIESS RE R, CEBOILEE AEX Al
PR B NAFAE B35 R, SR FH G CEOW B B 5 5 MR AR KR AA B3E R
FTEM . BEREREE 7T RS Uk, W0 7T v Eat A B i b b AN T 1
LRI A N AR IR B SR T A, X AT I B Ak AR NAT R T o B,
BURRE AR 2 B A T3 rh Al B A IR B AT AR 53 3 1 48 RO R BUR IS R T s 2% .

R R EES CEOLE AfE MR BN

ABSTRACT

From behavioral finance perspective, this paper based on the fact that investors irrational and
bounded rationality coexist, based on the background of China's economic transition system, with
China's Shanghai and shenzhen two city a-share listed private enterprises as the research object, and
empirically investor sentiment on the CEO overconfidence and enterprises the influence of R&D
input relations. The empirical results show that CEO overconfidence has a significant positive effect
on R&D investment, and investor sentiment has a significant positive moderating effect on the
relationship between CEO overconfidence and R&D investment. The results of the study enriches the
field of behavioral finance research literature, expand the behavioral finance theory in enterprise
external market sentiment influence enterprise investment decision-making research path, for
enterprise R&D investment behavior of the capital market provides decision-making help, in the
specification for the government and stable capital markets corporate R&D investment behavior and
relevant policy provide beneficial reference for use of investor's emotion.

Keywords: Investor sentiment,CEO overconfidence,R&D investment

5]

o

FEPE LG R T =T, A AN TR N R A% o Al A A7 A A
IO AE T AL B BAT AR B R A R i AH R AR 2 AR A AT L R a3 o fE 4l 2 b
AT AT, AR (RR“R&DHRAN") REARGRAENE. mAREE. SHEEE
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R BM 3 Jo PR S oo BT A N B RE A Aol B 902 B 22 (I BOR BRI, M 78 B A T 37 HAS Ay
LS . CEOME A AZ OAE PN, HEEHE MV RNy, JE 7R A a A 5%
HIRBUR KA s i dr e IR, ESTAT S — D BRI E, RRE SRR B
Wi 1) g MV 75 RESRAG B AR T SCRFII R B o AR GE I BRPE 22 5 NN BEA T 7 Hh 22 5F 5
AR TSR, HARRAE B SR K. B85, T e BB AR R,
AP BEE T I B S E AR N NI AR 21 18 R0, T2 52 AR A IR EEPE R Ay R
IR FUARMV AR BEAT o Alb B S AT 335 58 3 (R IF AN BB HE ZOR R A AN
IR TEAE B AL TR D B, JEH S = SRR 36 o

ASCAEF BAFFHAMIBIEE 5N, MTovemsmvIN, fRihse BrELs A2
B, B AR B A B A IRV A IO S S ikt , B SHIERT AU i, ME20134F
201 7THEA M LT RE MV ISR A 851 B A 1 AR b ANl A B BE 2 L 1 (S 1R AT
SRR T B0t 16 4 VR b AR i 7 18 2 s mi il N A8 B 1L 1 B 45 5 Al T A BN SR
RAFAENE

AL EEALUNoUER: — R R E AR 5 P A TR ] — 0 FOHE SR ke
MBI BN, HJE AT g <aih  BEAR vh Al A A 25 A0 Aol N R 1B TR SR B TG, —
FEANFE T DMAERTTT, A SCERE T8 B I R B b BT A BNAT J = B i Atk L, 4%
REEHEENEREHE L BG5S TP RSN R, % 7 IR E a8
W BAR ST R AR RK R Sgmablfl . = RASOR T E RE WA /A IR &,
HERR T B SR ASTT 3 mh Feth i A ) 2 Ml R A7 AR BUR AT MR R 3R, BN FLSE I B A
TSRO AW FE 45 RAT BT BURF 1 A T 32 T 3B 3 1 48 0 Al T A B N RS 52
Wi, JUETHZF?, BRI T it B IR WA . CHAET R 2GR,
WAN I E S WIE RS, MR Rk, ZEsatVarnis 77, BeRwEE
Loy FETH IR NG S8 kg, L Aok A5 28 T AR A R OB A BBt 1, 3t Sl 2R EOK
B KU o

—s MREK

WA KT iR E M CEO B HEAT NI — 2 2 TR B E JE R AICEO £
PERIMESR FE T o AL TR F AEHPERICEOA IR FEME T SO AE SR, BT M R H I 45 5
CEOM fE B 5 5 HE R AR REISHES, JRETIIE AENOHEZE R, b rdE
PR . TG, MERIS BRI IE 4 MCEOE FE B E S KRB R R
WENLEE, STUEMF RAAERE A B LB T, CEOME AfE AL R N2, @il
W FLCEOIL & F 5 s MV A R BN B FE R, B B BB NAME IR R R RIEER, R
B 4 5 CEO B 15 5 AV & BN I TR SR 56 2R K S FE

. ERZEIR

, HEEN TAT NGB RZEZI K E . Roll (1986) Bt HIGHI 7t j7ikfa i, fEANLIFg Y dr,
EEE BRI T R, R BRI E AT N . Hackbarth (2004) &
FAREL WA 7 Y, XTI R RS S, A5 H IR R, Sl m
i), M SEAAEARLEAEEE ., Galasso etal. (2011) K FERMY AR JE S BB 5T R I
s TEEPX G AT A, TR BAE AL HE 2 2 DABE T RS 3k RO H & i
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David et al. (2012) FUCGEBPFEST TEGPH AT H, & E BERCEOS KAk 6 Hr 1% 5%
P B 2 LR IS AR 1R . Herz et al. (2013) KAV B 1 B (45 00 B X 23 1 Wy
RURN TASPE,  FEXT VT & 5 B AN Rl 520 . Chang et al. (2015) #FFCKIL, i B E{E 4
W 2 SEER I P . SRS (2015) WERAKN, SR RESSEEHE
D EES MW RATAZ A ERARR KR, FLRRSE (2015 HFRER, SIBAEFE
R, MG, EERRE I B B AR XA R R R TR . BRI LS (2017, 2018)
EFHE BEARF SO R I, TR AENEEE BA BT HRENEM, S ro0
530

P 1 2 MV R B AT D B e S AR LB A FEAEAS A i FE R AR R 5 A
[M. Stein (1996) Ay, MMV EAL R BT L0 2 52 M 45 05 35 15 5 0 b % 5 4k . Gilchrist (
2005) WFFLERI, ASFE IS H SR A TAT NP AR R R . Polk (2009) 51K
DL, WXEAFRIM TR SIS, A REAT SRR E BE N, N AR AR ]
SR TG T E S, WM T . xlb (2006) BFFEIE, Ak s kg
MR FE P R, I ST 3 AN A U 3l R 5 Al (R KR AT A=A s . 5Kk (2007) HifF
FURM, FE I LT el B IR e A B RIS, TS B S TR R FH 1
A TAT . Rt TR (2009) WFICARIL, 40 m K 0 T 4 05 1 25 208 5 BRI Al
BEAT AR HELL BEEQOI)FF TN, b Bl i il A s i 1
& 33k 11 5 e M BB B B G AN A7 7T

R AT PR RN 588 3 AR [A) B g N RS A0 HTAE 2R (BT 78 be e Bk =, 0L A 0t
MV R BENHIA 7R A Z . BakeZE (2004) WA KRIL, BEEBHE 154 0wk A
T, AV B NS 4 2 0 A HE B ik BRARYE « Nofsinger (2005) MK, #1472
A NG L MM FZRAT R, AT 78 R I 55 381 2 2 10 0 9 146 A 380 5 1 2 3 T s i ol b 8 5%
1T M. Shefrin (2007) F&HH, FETEIELE R0 51 45 10 S8 2 I 2 A, b 52 ) 4l
P RS, Arify Lee (2014) BFUIEH, #EHGESREESY RITHZE, THLAR
EoXdamnREE B RINER M. xdEiE (2010) HHRER, BEEEEN A
MV FAT NS B IR SR A SRIE . BHOESRE (2011) BFFERIN, (FE7ERME
SRR A 3 NS 5 LA T 4% R IR A IS, b sz ok 4 B pe sk . e st
(2011) JEIEAFFUEST, M EHHE IR AR B3 18 45 5 A% AT N 2 [ BA H A 3408
o RWNEE. EBE (2015 PN Ek BRI 1 58 18 46 2 W A B IR B AR L 16 28, AT
oAb O B EE, dEm AR AT N AR . FEERSE (2017) R RERE], FHE
TIHRAGH, BEEGE B E LT AEX AR R QPR N AN 22
()5

ZE FRTIR VT LUK I, FEIN ST B AR T 37 4 55 3 1 46 (0 AR PR AN A B A BREE M R 3L
TEW), FEH TR E M . I W SR B4 B2 B 15 28 B I = AN IRIE N s Al i %
TATHN, —aAEMENARE, ERNETRE, —RAEMELEEGERE. A, Rk
AL R BENAT A, K808 5B B S E N R —E R AT 0 7S B SClRis be s /b . IF L
s DME 9T 2 H0R R B3 i B RS VR AR 8 5 1 4 s i A i R BN I e A i FE T e
o B, A SO G E S N AR A T G IR e, R TE R EA
FEEMRBABRGRACKR, BREFIEEIENEILE R BRI FAE, 2 a5 %
HREEBRE SIS E LT BG5S S AR KR0S, UREHEELEAGES A
AR AN R R
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3 B B E A SRR T RIS, TR T RS, NI B2 G o B i i . B
WIS, SR BAAGEBEG A s, FRFERSANNTEE SRR
(R Eh Bt 4 Bl E 5=, I HPR BT RO W R E AR AR v 230, A3
ATFNIE B BAE AL CEOAR B & B A BRI, A — 3 TR a1 i 4% 51k
RIME—ARAE, N2 B S CEOH W £ iE B AN E T8 B RAR I 5 A A R 2 HR O AN
HH LT R T R

FRAE L _EFR 0T, ASSCERHAFIE R S — AN ER G, BRI
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BN BAFRAEFEAEH -
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14 2 (R AN RGN o BB IR 4R A s 4 2 M g AL, BT Lo /S
s MERNHSIE LN T B E B R 22 m 2 4k N ECEOITE 28, CEOZ 81
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ik AR T& #2X) Ah N EICEOTE 25 5 M AT = Ak g . BiTbL, AR FE AR I #E 3
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TIRAEREAIE, SEBRHATHERIEN

ZEEATIR, AT ARG S AN R R, BRI
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R E SENT

|45 RS GROWTH
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[#] € B3 L FA SR FH [ 58 987/ B3 P SR 3 [ 937 e
T HARGR

AL IS IE Hstatal 5.0 TH AR S FEAR AR S IFEA SR . OB &/AME PIME
R bR e ZE BT A VEGL T 0T, IS REAS AR AR o A T I RS T A

1. MRTRMFHR ST

R T AL AT A ENFIREG SR T R AL A 415154
s BARKAE. SBEBRESIIE BT
ANV R BN B/ IMECN0, KAl 12.2029, ~F-HME 99.038266, HniviEZE N

2703348, UL WAEARMI I R BAAFAEHE EZ R . Hh, ORRFEARMIAEN T YFERE
HATHER N CEOMJE BE M/ IMENO, o RMENL, ~FIH1EH0.4132013, HnifEZEA
0.4925709. HitA] WAEAMVHT RN (RDD fEEME 2R, Hi, 0FRFEEAMILCEOE
WEFR MR AR B A5 R, 1R RFEA M CEOENT A M E 1 B HE 1 R A B
18 9-3.722852, #¢ KAt }92.351109, “F-I1E H-0.7077586, Frifk# ~2.352876. it a] W, &4F
R E R R T I R E RGN R R, I B FIE Dy S0 B 3 () b i SE T A i
g2 E %2, X TR E R D Re i fm 2, I B R PR LA — 2. s
5 /ME N-0.9183, fx K MH 58.4869, ~F-I4{H 0.2100888, #rifE % N1.613673. HiLAT WLHFFT
WHIRIREAR A BN S INAFTE B 22 575 Al 57~ SR (K B /ME 0.0324, S KAE A
0.9242, ~F141E ~0.4532651, HritEZ490.1884481, itk A] WA 7 B[] RE A A b 32 3l 777 171 5
HL, HZERER, DA AGZERS SEM IR 2 A IS i ME -
0.4915, #H KB 40.6612, “FI4{H>40.0507836, nifkZE 0.0786349. itk r] WA FL H A FE A A
WHLEMEAEHEER, SIS RE S MG AT A=A EER ;A 577 )
B /M ~0.0003, Al H0.8206, “F-H51H 70.2231669, FrufEZ 40.1489799. I AT WA 7T I
B A AR AR ] 5 B 7 R ILAFAE B 2 22 ¢

1735

D ﬂ"{(%—

<)
z‘:'f«-

s

ot

s X

A



PIM 10" National and 3™ International Conference 2020
July 17t 2020

R 2. AP HBERMIRYES T rai R
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A E >
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CEOMEAE
MR 1515 0 1 0.4132013 0.4925709
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(SENT)
A A A
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T (£3) o WIE3FR, CEOELEHM (0C) SN (RDD HIF M R %L
°N0.105, TE1%/KF LR MG, S RBWHLT—8, T¥PRIE R %SHL; SR EE
4 (SENT) S5 itR#N (RDD BIFHRME RECN0.131, 1E1%/KF FRFIEMIG; HRAE
B2 EIHAFEMRRR, HIREE, DL —@RE LoNJE M EE s 73
fito BEAbh, BRI RS ERE AR 2 (R AR ¢ R LI MK T0.4, TTLLAA S RRAR B 2 (RIS
2 B H ) 2 E L 2R )

R 3 AT RARZ AR HrEs R

RDI oC SENT FA FCF GROWTH LEV
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3. EIEMT
3.1 [E|ABEAY (PyHE
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AR EECEOLS B H A5 T A VAT 45 N 10 5 M 2 37 [ 2 SO AR 2R, g £l A
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PR ISR MK DM R, R AME I T A AT R IR

[ 45 0K, F4itE8~9.81, P{H 40.000<0.05, ARAYEN & ML . (B9
AR EIR, CEOE A{E (OC) MK R¥N0.284, #E1%/KF L5 MHF &N (RDD &
FIEADS, BWRHISRIIRAE, (F4rp*x, ** *HRRRMNSiHEAEL% . 5% &10% K
FEHEEMN; BENRTATE; FraEARECIEREL R O
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TEAE NATT AR BN\ CEOL & H A5 5 A M R BN B[] s RO 2 rpy, ik — D5 245 ot 3
TE 2 CEOI A5 5 RN KRR . R BENAE IR AL &, #CEOIT
EAGIEARETE, BREEEEE AT E. RS 7l E = e, e =t
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WHE

AU E VORI BRFAT I WEAT W BEACONREA, T4 S R AT AU
AT R TR SRR T . R AU A S5 1 AR R B R, HA S -k
A A AR B ER . ASCERE A4S R R A 1) 77 U T HE R, [ OFE AR
18711, FFiz FHHSPSS22.0 %Mt T H AT SRS #r o 43 B 5 H0H 45 B A BE A 8 DA% (31 UE 43 #7 o
BOUE T BARL AT R AR Ay = AR B s, LA - B 3R S i AE L e B 4 R AR
M. BHRERM, —HHAEFREBRT, #—PFEEMEE 7O F-RALHRIEL, -0
LR RAE NP AHLHI T, XEE TS E T T AR YR, B0, fE
A B A AT DA T UM R A0 - B O A e AN T TR T 52 T AR A R
AT N

R RAUHAS FiRS = ST R R OC R

ABSTRACT

This article takes the jewelry industry and hotel industry groups in a province of southwest
China as a sample, and conducts a research on the impact of authorized leadership on employee
knowledge sharing based on social exchange theory. It is proposed that authorized leadership has an
impact on employees' willingness to share knowledge, and that the leadership-member exchange
plays an intermediary role. In this paper, data collection is carried out by questionnaires, 187 valid
samples are recovered, and SPSS22.0 software tools are used for empirical analysis. The analysis
includes data reliability validity test and regression analysis. It is verified that the authorized
leadership has a direct impact on employee knowledge sharing, and that the leadership-member
exchange plays a part of the intermediary role. The research shows that on the one hand, under the
Chinese context, the study on the leadership-member exchange theory has been further enriched and
improved, and the research on the leadership-member exchange relationship as an intermediary
mechanism has complemented and expanded the existing western leadership theory. In the practice of
enterprise management, managers can enhance employees' willingness and behavior of knowledge
sharing from two aspects of leadership style and leadership-member exchange.

Keywords: Empowering leadership, leader-member exchange, Knowledge sharing
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1. FRER
B SRR I G KA R, b SRS R4 S 7 2R E S ANE R AR
REER (2R, 2019) o )L, BIAHLSSMER RSN EEMRNAE, RENA S
(empoweringleadership) &3 2B b R 55 FIEE (FAKISE, 2009; 25K B,
2010; Dijke, 2012) .
20194FEH T A B MR i, AERAIAL AN LU 2 2 T EK T, 245
G R R IPABILL LA AREA, RTHMITA/EE EMEEATCNEE. BRI A M F S
Hi KPR EE AR THb AR S 330, 4E R e i s 5SH L, BB 77 X
HATS AR T ST SRR ER TGRSR . BIRHR T TAERMR P, i B2 T Al 1 7 B
R BTLL, 7EH R AL 5 N AL S 4 Ly B B ST R
BEE RN BRI B, FRENEENASEE, CLRNHALEREGE 43 &
BREK GRIRL, 2, 2016) o HAIUEBIRERMS . B, Bg 5a0Ek 7w oItk
BT B &SR NE IS ) CRoT, AREERE, 2007) o B, ENRAEAEEER —RA K, A
B A ) % JE (Nonaka & Takeuch, 1995) , N T HLUT NFEWI TR H IS Z —.
2. FAENX
2.1 BWE S DMERTIT EEN N B R0 IS S PN 7 TR I AU 83 R A A
R ABUE], ARSCNAE S AR 1 A B R B A S I N AR &, IR A AT 5 1)
YEFMLAIER B 758 AR A o
2.2 SERE N PORHLAT DLET B B RS KRS SR B T R4
AT AR, RP\BRPIASIREE A SURSB R M, XA A A S8R
HEE .
3. R
31 BB FE R THRSZERIRER
SUFAT R AR S EE R K, Tk, KT RIRIL AT 5T £
TGN, FRFAHEIG R, A REN, SN R TR OHERE. A
PRhpeE. RGN RIREL TR EEMSREA R AR, R RS R 5 T
DUBRAT MR R . fEAPE R ST, AT DGR 2R IER . Rk, 280850
S0 R T AR SR B IR [
BT LR, RN R
H1: RS 5 & THIRS E R EHRKR
32 BN AFFEHR-HALHKIRE
HAT, RTAUFAT NI R BN . —MR S, JHEdH
TR ESGH AT ARSI, BRI LRS00 R R FAT N, TIBASSIHIAEHE
RIS IRt K BALMXORARER I 5 — R 7 v N 28 T-400 5 5 A1 R @ 2 Al ) — S — KR
XA NGO I . AF R & B A0R P R AR, RAOEENRSE T EAcnm
ARG 2 R R. Deluga (1992) fi i, AFHAA T AT DIEE T @ 2 18] ) e i 1%
£, HANECT S B EYINSUS H bR A B SR 5. BASSIHAR SR SR RV N B ESS:
FREH MBS B SRR, R B IE AR RN G R BRGNS S (2R, B
%, 2010) .
BT Bk, Rl R
H2: AT 5905 - i R A e 5 IEAH OGO &
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33 MB-HARXHE R TR ZERIRR

XFLMXE B T TAESERMAT N2 MR R, — RIS B,
YOS5 T EAIZMA RGN, S T ENEMEERSE R, N TEERMSGRLS A E
R ELR . R, T3 R BB 1] R A R A N AR T R ot S R 2 R AT
REZ I DTER B O 08, 1 HLE w78 S 500 02 T2 (8] A VR R 2 21 X B R Rt 52 TAni gy
FAT N A, FEELMXTE, FEXN ERMEEEE . N7 RISARA TSR ARG
O, ABATTEH (Bl HROE AR THR DT JE B A 2R VAT A, FEAE TR EEM IR 7 A A TR En il . A B
TEANFNIRIM . ConuellyZE W FLAUEST, & & LMXAT RE 3G 52 TAMATE TAEZ AT
METEHMTAETAE( “BA A7), 880G T EZAS AR RetE, MR HE% 2 8] i %0
RILE,

BT ERadr, i ik

H3: S5 i TAR S E 2 IEMHKER

I H B

EFHIRMEIE - W IIEATTE - RREPEER MBS 51 TA1R
SRR B SR ERANEIGS - GS-R A - FHRIE AR AR S 4 EAA
SRIAZE ¢ ARAEDERAFE B AIFZEAE 18 - SRS IRACHIS « 9S-RASCHE - FR A E
AVEE 2 > FHEE A S Bk -

HERER IR
1. BEF TR

BRSO BS YR T o 7 A B . B S e, B — T B
. BIREMIE. INIITABIEEE (Meichenbaum,1977) « 25X Hixi% EH1E (Locke
A Latham, 1990) %5:Z% ¥ it (Pearce F1Sims, 2002; Vecchio %%, 2010) . Zid % LAE STk
(R TI S,  “HAUHS” M H— R T IE KB TE N, &b IEA Kk B3 AR A
“HEEH—EREE KT S A REEBBBAIT G S8 H 5] SRS N
FEAE o

H AT A0 “HRC BES B AI I A 2 BN ISR A D BRIRAL Y
A EERIEATHEFL (Ahearnes, 2005) . “IFsAL” RMNEHE WS HRY, HI7EHLAF
NIRRT — R AVE BT X, BE T NI R s SE (WalldE, 2002; Leach
S, 2003) o CLERFAL” OV G TXTRALR G EAR (Spreitzer,1995) , #:CongerfHKanungo
(1988) . ThomasAiVelthouse (1990) Z52E3 /AT — 5 AR N “ L EFAL”
(psychologicaalempowerment) M. 1% BE 32 E0F 5T 1 T X80 SR AT A B — FR 51O B A
MINFEAARLS KF 424k (Spreitzer,1995) o B XIHUK A L HIEER, TH R 2 TG
KBTI = A AT T 5% (Conger & Kanungo,1988) . “4%4L” AR FBR TA AR T )7
T A0 A X A T B B S B TG BB M I DAIX 4y, FRABUE N TEAE S5 IR B K
A (Thomas & Velthouse,1990)

b & E IR N, SRR 2 KW SRS 1 I P A FE AT A0 A SR AT 9 40
SBAA R, — 7T T AT AL RE, 5 — 7 AT FE T Qi ok O T N 7E T AE #4
A AR B F RO BARLS, AN “BERIPH AT .
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AV TR — DR B TR T Raeshte 5 TAEESIMMM SR, 4
HREMMFHRUCEFIRZIPRER, FEHTIMAN BIBAFINISEZ A5 1B W)
A FH &5 SR 7= A S (1) B R AL

MUMER TR, R GURRASE 20 T 9. HIAANLA RS TRER s JF Bt
B R FEMAIATT VS R A A8 R G AT T — @ 0, XA — MR sl 7 AT IR
B (HZ2HN “COLBRB AEREATH AR,  “IHi” w0,
B RO 54 ] e il FE R AT = AR SRR, 4 S5 Y S P AU 405 471 T 25 B R 9 o

2. FF-PRAZEKRER

GraenfllDansereaus 5 # E80 AN 25 — X $e th 1 43 -3 JB A2 #3512 (leader-
member exchange, LMX) (Graen & Cashman, 1975) . fEGraenfll Dansereaut X iF it 2
A, SHUFAT NN E S TS )E, Sl SaEMS 2R afie 5L Bk
AL SR R R RSV TFAT N, XL — At T A R e 4005 )2 F A [ (A8 e At
At/ ) — VI Mg . {HJ2GraenSE N7 AEFURE, AT 75 EEKE AT 70 B () B B
AMTNEPAEXN KRR L, R, SFEMAFRN FESMEEAFRENZH LR, i,
BN &M XA RIRYE, S RE T/EPEX AR TNE, NMHSRRERETT A, AR
R BAEEARRMERNRR. Hh LR RN EAEERNNLR, Xy N a2 E
ZHMEESRRL, BV ERZE AR W AR B M AR LR B R B FHE AL 2 17 5%
s, XEEEMET “BANEE”  (in-groupmember) , HdAth NEmt/E T “EANEE”  (out-
group member) , XK RJE M SIS RIELE /DN, HEESWLS MRS, AT S- T8
KAMNR T IEFH WIS R RIEs . WESRER, BN SR E 0 OUE 4 255 o2 B
TELERT

GraienflUhI-Bien%s (1995) fi#ll TLMX KEMJLEH: 5 ue TIEME S S
I C R AR TR AEE R 2 PRI R TAESEEh LMXOC R E SR, W5 R
RIANG R ERICR: e =& AW TR R TR RS, e SNE—K
XHEIE R TR B BN AKHE, AR AN AR R (TMX) o 1734 N B R R AR
TEER— I . TS 28 =AY AR K, ARSRIH FUROZSSEIX AN B (R0, T+
#E, 2005) .

IBLMX LR, LMX R a] DL AR S50 T ) TARAT N A HH T R LMX
REBE AL AR B I TAES . TAEWREE. B EWEScE. Wi, AAARITAMBEIRE
ST B o R T TAE RO, 2R E S TAEW 2R 2 LMX T & 354 FH i s B S 1
Jilfi . Gerstner5Day (1997) Zid 7o/ R BLLMXAISH SIPN I Gi3E £ 42 041, FJEHITF
SRR Rt 0.28, MIZWIGTHOR £#420.10; FIX T E I R E /2 0.62, B EIE LR
N0.46; HAUKIEE 0.35. ML LB RE, LMXAI R ESUB R 22 T RJERZE R
e, AR RMEE IR L S5 R, LMXHRAR BT DAY T J&8 B9 TAE . LMX Bg T XTER T
MR RDGEBIERN, XA 3 5 VPR i 5 R AT Filfli 68 /7. Wakabayashi(1988) 7t
— N EHARFERW AR B 45 2], 87T =0T LMXT] DL 28 21 1 58 B AE 5 58 =511
WA e . 78 DUE R ERA, B w508 R 1 BT DR SR M 248 A 2 0 v E 14
B, AHRIXAN T FREERD, AR H IR — g8,

MUER FERE, BT - R VTR E TR R R AR &, I FR%
Fos b E S TEMTHE R R ok, HETFXHER, FE2%EEINIT - A
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AREFE U T E A B R RC R, AL, SRR T UT -5 S T ST S A% A
fssrh, WAL DAL BIBNSEZ J7 AT AT

3. FIRFELR

KR R R E I BT (B4R, BRJ1, 2003) , B RFRHLMAI AR A
AMERIBAELH R Bk S 20 Y, % B AE B F R RIS sc i Skt , 36 B 2 2nt JiR ik 7
=, B R R A ANE B A B RN, (B4R, 2005)

FIRZAEVFZAFEPE X,  XEE TP A — AR EA N —F AL
g2, Fll, BartoliSrivastava (2002) YA R/ MESM A ZE R Bk, @il
E OGS ; ConnellyfiKelloway (2003) YACNAIRILZFVAIEAHG; 7EHooff 5Ridder
(2004) [HRFTH, AR FRAMASRE (SR MR B— A AR, GkK
52 (2016) YONKIEASAZHELR, SR EAT B NS AN —ANESRE, M
RS AR R SR o T R IR A K, R AT A A SR 1 45 R R AS 5 PR T SRk
i, HHERILAIA—ERNEMN . AT F A B iR R SO &, mEm
THARSRXT 7 2 AR 2R R U R, B SR R 3 =2, thlnn, Wuss
(2006) FEALSAZHBRA L E, HWARUB P IR =R FERER K. ZRAIRITE
BN R AL RERE . i, Ipe (2003) AN N Z B AR > 8 XOA— AN g2, fEdkid 2
o, AN N AT DAER AR, IR SCRE I AS A

A IR AR R S, AT ISR, R BT RS RN 52 5 AR [
BEAFLE; FR > AR RR MR S AN FE,  BR AR SR AL B A AL R R R 252 3 1)
PIEBAG: AR SR T E S SR G AR T A B, 2 5 AR = 2 5 6 ER
I RTAAL (IPE, 2003) , LLRFEIR BB Re R A5 2 5 KRR FE

e EMRRER T, F2EEE I NERINNE R, E2F NNESILE A
JETFAR I R R FER R — G5, 2013) . Stenmark (2001) BAf$ZH, 45 AFEAE
SREZVARZIHL, KREFAKRATREIE Z AR 29 N SRR SIS SR ZI,  ShHLR A2 PR
REFLZFNRM EE R, DA< T3 SR e A 7r 508 (Siemsen,
2008) .

SFAT AR R FR A I OCRRIR . LA, B 2 A DR SRS BT A EE A
FAT R, WP EX AR AR . AR (2006) TAE, ML SRS EE AL
PR EmR I, X3 (2011) RIL, AR PUSHSCRRTT R TR AR Z o= R RE R IE
AER . 75 BURR BERL () AL LR g5 i v, AR BT A A BT A THR =
(Srivastava et al.,2005) .

MET N BIBFFERT LA Y, X T RiR = T R AR S AT OAMAZ T FIBVE T 4
ZUZMHETL, ARG =28 T NARER. 8RR, HSEENEW.

4. BREM: HLSATHER

t o ZE P i (social exchange theory), s&7FiA.E 2RI, WA MFIEIESK
. BT ANERIF T MH T, BISRNETFHRNE AR, RIESAT
RS, DR R OB, N ANTERTA A&, # DAL S A 57 A 5

ARk 1S 7o N RN S ) NES Nl 1 T Va2 ) VSO 1Y S RIS LA ey A TRtk
Peanish. CFF. A INAE; A pd fEd, X7 NAH B2, 8N BN, Sk{f
FRth IR B P AT o #h 2 58 S B B A0 R % T U 2 T 4 R L R ) A 7 A8 8 5 72 A Ok
R ZFRRE, RV CART NEE s B Bl —.
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DAL A2 B A, AR TR 2R R RO N REAT AR
B FRRH S MR ZER SR RER R, AIMSE NRIESE. TSR SRS TS
1, BRTRHTEZHE NS, B8 T TRSWFAMEEZEIEERR, WmEk 1 7R
THFERR > AT AR

IPIWIRES

1. By . hEFEEEAKET  JHETIIAG

2. XEERE : ERAME R XK T & AR - BB DA r R A Rk - dE—
Wt TEC I R > IR ILE RS IR GIHT » AR A 8 S IERIC IR
P& -

2. [MBREE - AEREWETRAZRRERE > RIS - S1S-BA5SH#ie
%o~ HIR S S E SRR S S A 2 &R0 2 T EE(L - R EEPE R R TI ML A 515
A a2 B R OB G - USRI SR Fr R VR 4aEidE - AR5200472, EMHE R
G187, FBRERNEE > RETTHISHRERIAE > [EUTET 78%.,

3. SUEEHRA © SBRAPSS23. 048 H (T EAVERE S FIER R R T4 1
FHERENI53H7 ARG « 91S-BAZHSE 2SS A THIHZNR % -

BrItas R

1. [5ERR
MELFEERATLE R, ASFLERE T 15 B4 BIFE0.80A b, 15 I 4 P 155 5 % SR 4
I, EEETEE R

R 1. BEERKER

Cronbach's Alpha T

BNERS 908 12
NG R 927
IR = 915

2. MBS
A URAIEFE AT 9] 45 I KMO A U s M0.886, 2 AH K107 1 B H 2 A1 (1)
FEOCPER S, R AT AR B AR & 2 0] R AR SIS A AT R 3G, R 43 2 BartlettEk T2
IO HIME N4715.955, LK ] AT B ERERIER A L0 Bt df=780, @it AR L R T
H-5 H o6 beAS 21 2 25 14 Sig << 0.00 13X Tt B BEF S8 < (R I e Ipcse i, Ut B U 1) 465
AT IR F o M LA SR B
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R 2. BEBLRK

HURE /L8 2 11) Kaiser-Meyer-Olkin [ 5. 0.886
AR5 4715.955
Bartlett [FJERTE L o df 780
Sig. 0.000

3. WRHE T4
X H AT 3 R, 38 e CRFAE AR T LREAT R SR AR e e, T A
RPN B AU OR,  IXO ey 1 R 5 Z R RIA 3]75.601%, XL KT
60% ¥ FEL Al bR vE, Ut W IE 40 H Al 9N T OR B T AR B H 60% LA _E 1 SR AR (S S
T IR OCREE E AR B T H S BARFAE, PRI AT DUIE BA B R S R A0t

R 3 AERZHH T

R T £
AL GESRRIES GO Jig e~ 75 AN
JlAry wit TEMN% ZER% & TEN% BR% &t TERN% ZR %
13.746 34366 34366 13.746 34.366 34366 5.819 14.547 14.547
4317 10.793 45.159 4317 10.793 45159 5177 12942 27.488
3.118 7.796  52.955 3.118 7.796 52955  3.830 9.575  37.063
2312 5.781 58.736 2312 5.781  58.736  3.498 8.746  45.808
2.034 5.086 63.822 2.034 5.086 63.822 2.531 6.328  52.136
1.299 3.248  67.070 1.299 3.248 67.070  2.526 6.316  58.452
1.229 3.072  70.141 1.229 3.072  70.141 2.344 5.861 64.313
1.110 2776 72917 1.110 2776 72917 2277 5.693  70.005
1.073 2.683  75.601 1.073 2.683  75.601 2.238 5.595  75.601

REUTH: TR T,

O 00 39 O U B~ W N~

4. BEEUESHT
4.1 BB TR RR S Z /I EA
MFESTTLAE i, 7EModel L DA il A8 55 AR 43 5230 AT T4 2 A 1 2 S mp
PLE BB AR T AL, F=0.86, p>0.05, #YR2°50.012; 7EModel2_ I DA il A8 & inf= AL
R FAE R 0N AR B 5of AR 43 S AT IO AR, AR 240.187 Pl s e — M, A2 id ik FA B
F=12.054, p<<0.001Ui WIEEARRR T, HARE BANTLA G0 F1iR 4 52 50 3 1F 7] Tibeta=0.428, p<<
0.001iiF B TR HLAL ;
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R4 R T 5XFIR S = B A

[R5 IR =
Modell Model2
H A& Beta Beta
531 0.032 0.025
SRR -0.003 -0.010
HERE 107* 0.054
JiAR/Eagit] 0.013 0.011
EIED2 -0.004 -0.002
A FATER I [A] 0.012 -0.035
BRI AT 428k
R 0.11 0.433
R2 0.012 0.187
F 0.86 12.054%%*
4.2 BRI T F- B R A He i [H] )

SR LAF H, Model3 47 il A48 50 A2 $6i i FRE A 8 A48 i AR & xof v AR
A2 1 U R2490.023, 1 B 428 il A% 5 B 0% A7 R0 FN o AL B s e (1) R 2.3%, it s 56
A[LLE BIF=1.757, p>0.05#BUKG50 AN s,  7EModeld 35l b in N5 A R 400 5 % R1iR 43 S 1
TS 2 Model 21 73 1 45 7T DL B4R B R250.272, 1t W 5 il A% 5 DA K 2 BURL 4 3 e 22
H T AR L A 327.2%, BEAIKG K F=19.857, p<<0.0013d B EAERAT, FAKE FZ AL A
S A He i Filibeta=0.508, p<<0.001ilF A 1 (R ¥H2;

R 5. BRAULGT RGBS e a5 3

Model3 Model4
H AR Beta Beta
P 078 0.082
R -0.042 -0.051
HERE 0.075 -0.003
i -0.028 -0.024
I fiL 0.091 0.092*
AN F AT RIS (7] 0.052 0.038
BT 508k
R 0.152 0.522
R2 0.023 0.272
F 1.757 19.857%%x*
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4.3 F- B IR AT R AR 2R B
MFROTTLLE H, TERBIMIRLE R, LiModel5 v Bl in AN A8 #1521 25 H v]
DAE B AARIYR2=0.012, 5 A% AR 5 DA R A8 o TR 43 22 (R TI0IA 205%  1.2%, 1558
REFRE 9675 B AR 56 45 L T F=0.86, p>>0.05, fEmodel6 A% 28 e i 3 1E [ T 1R 49 5
beta=0.432, p<<0.001, iFBH T H3/LIT .

R 61 TR SO ENR 7 B VA 2 #

PRI AR yIIRIAL, A
Model5 Model6
H AR & Beta Beta
P53 0.032 -0.001
R -0.003 0.002
HERE 107* 0.054
B 2 A 0.013 0.021
EIED2 -0.004 -0.009
AN FATER I [A] 0.012 0.008
A 1 2 AT 4 A3k
R 0.11 0.45
R2 0.012 0.203
F 0.86 12.57 1%

eSS

BT AR A G Oy HAL R, W3- o RN A, RR O AR R, ERE
WHERA b, RAZMER. BWrnsdirsRieE, BsEafdeiais, hesien s
NULTHARTTR: eI T RBOE G BREAT W 5 SEAT ML B3R RIR 70 52 IE (A R0
HIRBL T 0Pl SR R AR U7 5 RR > = 2 18 i e

AR R RN, BEORGT 5 A TR 20 B FMHXKR, XATRRa M
RIGUT 0 B SR BRTRE . ST AE H W TR, HAQEEN TR 7R, ERY
Jih 03 TN T 2 ST AT Oy, SROEH BhAE, TS I EEIRBUT A 51 TR 7898 B Kk
R TR], AR B T, 5 T 5 R R S 78 A, IF B i i &
“PEIPA N, TS 52 LB S R 2 8 O LSRR A PTREIE RS, RIHE L AR
DEAT MBI

AT FAFAE—EBIR, B, IEBREARER/N RIS, RSN a5
IRFEA EARAT IO TEAE R HIK, ASCE TR 78, E4E 5 (7T A FI N e BRER T
FORBE BRI AN R EZ B NERR . BRI, AR FEARNURIRT =/ hX, w5
S50 T T oAb DR i T — HHIESE.
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By B B R RS 55l SO SR T BRI R A5 — DI ES
75 NG RAETKIERX B

RESEARCH ON THE RELATIONSHIPS BETWEEN RESIDENTS
PARTICIPATION MOTIVES AND BEHAVIORAL INTENTION —
TAKING EXAMPLE OF GUANGXI AND GUIZHOU FOLK TOURISM
ATTRACTIONS IN CHINA

W', Bk

Long Liang®, Xiaowen Jie?

EXEEZRPEHRER
Chinese Graduate School, Panyapiwat Institute of Management
Corresponding author: 227 , E-mail: 616315571@gg.com

WE

it A v [ R G B B G o, R R R AT R IR, = T
% ) B A 2 R 2 SR AT ML AT RIS IR R R SRR S . AR AR E T S 5t
PN DYAS AR A I B I OB AT B, AR RS 50 M i 90 i R inl i, S p g
& RS 5 3L 5 0 S R AT N B B B S AR I R BT I, 3R TS 5 Ml —iRk il Sy
11N R R AS B 2 8] I N A E 42 . ASSCEIE SPSS  23.046 50643 1A BT B0 HE4T Hfiidk 1 Se i 4>
By BRMER T M0 SR . BF7R S R BURA R H it s K2 5L Y
N, RIGGEHL. BRIl XL, B RSWLS IR SR T A RIER B W IER LR
o AWEAY T8 T HREHLE SR B EIE I AL, HONRB IR B r e B 4 8
T AR B L

KEgT: IR H R iRIEHE R 2 53000 ikl SR Ve g

ABSTRACT

Tourism is an important part of China's national economy. While tourism development
benefits the economy, it also produces many problems that affect the participation of local residents in
the tourism industry and their support for tourism development. This paper samples from local
residents in four tourism destinations in Guangxi and Guizhou to study the tourism development from
the perspective of local residents. By first building a theoretical model of participation motivation and
supportive behavioral for tourism, as well as hypothesis testing, this paper investigates the
relationship between these two variables and the internal mechanism. This paper used SPSS23.0 to
conduct descriptive statistical analysis, exploratory factor analysis, correlation analysis and regression
analysis, based on 506 samples. The result shows that four dimensions of participation motivation,
namely economic motivation, attribution-based motivation, cultural motivation and self-motivation,
have a significant positive impact on the supportive behavioral for tourism. This study provides a new
angle for examining the support theory of residents in tourist destinations, and gives corresponding
suggestions for the management and operation at the tourism destinations.
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el

i AE B R 5 A B A, AR RV T R AT €20 19 SFIRIE T 5
A Box, 201944, B WiRiEA$60.06/2 NIk, HANSSRIG S AE3.010 NIk A5
SRS UN6.63 73T, TR GDPHIZE G STk N10.94 3424 7C, (HGDPEERI11.05%
o HRIF EAEWL AR T7987 AN, A AE SN TT10.31% o FRJIWAE LG R AT
W B EZFER, M T/BIREX, FFRIRIF R | — % EEN MR E 2%, Fikg
SCIEHL T )T P AN N DUAS BRAB iR B XA AT H Hh, I CLS R RO AN &, SRR S
SNSRI SCRAT ARIRZ B )9< & . Zamani- Farahani H&Musa G5 (2012) AR
RIEREEH O . BmE RN, $m R RARTE K (B & R Akl B iy k&5t
e AL R 28 R, T R AT ARG I, Flaish e, AESIREIR, HIXOREAP A
(IR, ARAE H 5 A ST A ) $ iy, bk X & B 42520 (Andereck K L,
Nyaupane G P55, 2011) o #LDX@&— AR A G, BAILE SO, M E R R [F
f& (Pacione M, 2009) . JR¥FHIA: X & R 25500 T 2t SCA I ORI AR ViE H B 1) P RF 4
KIEBEREE (Job H& Paesler F, 2013) . jiRliFth & S5 2 50 7= MR AT Mk ) &
s AT R ST AEEBUE, B R T 2 S ORP AL K (Spencer D M &
Nsiah C, 2013) . fb4h, HthmRS S5 WS TAMTNIREE, KE THA1RHAS M2,
I H R 2 AES T 4R S EN (Mbaiwa J EZE, 2011) . JRifithE R& 51028884
—Fh. EHEZE, H5U2E, BEMSS (Deery M, Jago L, Fredline L%%, 2012) . Mgl
B (2019) FET OSBRI ARG B RZ 5REN S EFED RS
PENHL SRS Bh 71, BET, FARFANERZ 5P AR A Z, XS 551
MBI 73 K€, JCHEZ N E RS 5L SR SCRAT R R RS R RN . T,
ISR AL T R RS SN ARR, BiTERS SWLERIFCRHMT ARIBEILR, L
WM RAB IR E A R E A N 2078 35 QR4 15 5 RS 5 BRI SCRF FE SR AR L 1) B B 1L

BT B 8

X DA Rt ke H R SHIERT 7T, T R RS SR B A, JFet—
BT E RS SRR SCRAT VR ISR, T3 FE R b i B SR B B AR T
RS, FFEONONTRIT A3 B AR Al B S e i RO 2 5 AN 4 U IRSCRFRF
AL A e it — s L

JCHRERIR S TR B

1. 253
ZNHLEAR NN BIHLE S AMATE S, HERF IR G s a2 — B s ar it M ZEsh /)
» SN DN E RS Skl £l s AR S A & i Aref, F (2011)%F T4EIX H &
XS 55 Tk xRt s, 1#H 7R RS SR sIV SR LK, sk
IEs AL . FRITA S, N T AR X E R MRS 5T R . SRR A
(2011 I R EEVIAS 2 AR SHIERT TR R, SCHIEJE . FIZE e, Rash A
MAFR BORSHF . ZERIFANNEERE RS 5IRIFE NN EZMRE R . EREE (
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2011) TR, MAMTAL X IREE AR R BB 75 R B A B, 8RS 1 i 57 s IR X
Z: G LU 98 5 B RS2, WA (2016) BT g A X E RS 5k K R R R A
W, MET R ERNE, BRI PR a5 = R AL X R RS kiR R RI30
JEIR, It & TR R R RS HIREE MR ASIHL. Noorhayati, M. R% (2015) L
KV T M E KA itk X R RS 5P R, H5ed At E RS SRS R R A+
Juri. AWtuiEdAgag:, HERSEIPL AU, BIEESL. BRI 3
MU E BNl 25 shilee fE ROV TIARIE B S 2l rl, &1 R R Tk
G EREA,  RnSRE TAEN LS . SN . Bt SREUR N T+ A VS 2 B shiLes =
RS IRHATIE, REEEH IR Z OB R, AFEE RO X EE . DU S EE A BN
RS SCEIHLE R RGBS S 5T T TR R ORI AR SCGEE s ARSI R Rl
NS i3 | A1 TE7 N L AN /15 A i ANV 7 N B Nl -
2. T AR

Wang(2015)4& H (R i S R AT i BRIz A8 Tk it b BT L 2 bdk — 2D HE Bl 7=k Je
[PISCRFIHEAT NE A, Bagozzi, R. P(1982)%5HE Hf«f f—1h B—E M o R IR W, AR
L BEERE RN =HLFRARSE, B=FMAERENEREEHELR, RS HEBEE
R A RIS, TR S EHILFEVER FRIZE R, Yoon,Y (1998) HIMF 7T B JE B T i il
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RAMEFFEH NS, KA AN ZFHUMZE, COVID-19%4 7 8,AT—MEEFHIHL
S5 BB RZ AR RHLE W, s B ATFEY . BRI R, iR, NAKR R,
BB AL 5] FBUFIRGE, @A RS KRS AR AR SCCAR 5N, dit
COVID-197E H B M & BRI B8 2 B BUR R — IR S i ST, 456 Kt A
N RS B B SR L IR RIS AT AL, AT R IG B A AN A IR S T 9 HE R
ML AR, Ao e T Hh ] A 2 vA BRAAR AR 32 B AH R AR

REEE: FrdREE, ARAES, kA, EZAH, RAE

ABSTRACT

It has been 40 years since China opened and reformed. The economy, foreign trade, culture
and science and technology have achieved rapid development. China has leapfrogged into the world's
second largest economy. However, it should also be noted that China's per capita GDP is only one
sixth of that of the United States. While the economy is developing rapidly, there are many areas need
to be improved in soft power and people's livelihood, such as education, science and technology,
culture, health, medical care, and social governance.

The outbreak of the COVID-19 pandemic in 2020 allows us to review many shortcomings in
emergency management, medical technology, people's livelihood, disaster management, and social
governance etc so that we can clearly and profoundly recognize the deficiencies in achieving the
social governance system and governance capabilities. In the future, we will pay more attention to the
social governance mechanism and disaster management mechanism while focusing on economic
construction.

Disasters also come together with opportunities. Disasters allow humans society to learn to
review ourselves. COVID-19 gives us a good opportunity to reflect on the deep-seated system and
mechanism of reform, such as the opening and transparency of information, public opinion
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supervision, social governance, emergency system, and trade-offs. The government assessment
mechanism guides government functions, establishes a civil society and develops social self-help.
This article takes the timeline as the order, analyzes every response measure of the Chinese
government from the discovery to the outbreak of COVID-19 in Wuhan, China, and analyzes the
theory of civil society and national governance from the perspective of disaster sociology. It also
analyzes the current state of the country ’s governance structure and civil society ’s response
mechanisms to disasters, and proposes corresponding recommendations for China ’s social
governance system under disasters.

Keywords: COVID-19 disaster, social governance system, people's livelihood
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IMPACT OF BOARD ON ENTERPRISE INNOVATION-MODERATE
ROLE OF ORGANIZATIONAL SLACK

fRinE, AR
Erjia Xu!, Hua Zheng’

REEXREERR, 2ERITEFR
LPANYAPIWAT INSTITUTE OF MANAGEMENT, 2Yuxi Normal University
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WE

BT R BB S . VER VMBS AT MR, AR RRETER S MUM
, DNHZULRNIATARR, M@ TEFSINA. JZU0R. IO, FEH AN
BRBL. WId3695 P H Ll A R4ER ERE R Y . EHFWE . BURNSHER TR, EH
IR [R5 AL 808y, o 1 H, HEUTRN R F NS Al G % Sk 7w 1
Mo RXRMEFLHNFIRIE DG S B EENE, Fr, SAHAL L MSHE SIS R
o ] O SRR BR AL T SRR AR o

REE: RSN AGUTR SIHTHRA

ABSTRACT

Based on the theory of Upper Echelons Theory (UET) , Attention-Based View of The Firm
(ABV) , and the theory of Social Identity Theory, this paper focuses on the cognitive perspective of
the board, takes organizational slack as the moderating variable, constructs the theoretical model of
board cognition, organizational slack, and enterprise innovation, and puts forward the corresponding
hypothesis. The empirical analysis results from 369 Chinese listed companies that study of annual
reports, board reports and data over four-year period shows that board cognition is significantly
positively correlated with enterprise innovation. Moreover, organizational slack has a negative
regulating effect on the relationship between board cognition and enterprise innovation. It is vital that
the board recognizes the allocation of resources, and it provides an empirical basis for the fact that too
many resources and opportunities may affect the company's innovation decisions.

Key words: board cognition, organizational slack, enterprise innovation
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NI AT, TAE KRR EZAEHEMER (Simon, 1955) , XFhIEHEMA LS
BN ARSI FE P B RN B RAGHT B AR (Tversky AKahneman DAl Kahneman D, 1991)
H 19844F-Hambrick flMason T il Vi 52 H = B BA B 18 LAk, Bk A B8 CL 48 A ik
W B AT N B AT 1 EIR 2 —, A KCEO. MBI EHSHIRANS A F] g ek,
AR5 2 i) 4580 55 A D% 2R (R IE B A SR B N TE BRI AL s 2 — o i JZBABA BRI 4R H
o J B B R AR R BT AR s ZHZA G O B SR AT R e A SR sl Ay (
Hambrick, 1984) o My 28 B A 57 D11 8 Ak i SR B RS TR SRR AT O, el JeAE o
, RN HES 5H KRANOHET IS R AT A H,  mE AR RO AR R
BB RS R ) LR ALE AT O R DA R AR T 2 XoF Al ) R R 5 S AT e AR B R, T R A
M. PRI, 3 o B R AR A 3 2 T (14 56 2 B A2 ST e mp i A5 B 35 i Sy P A v
R ] PN 427 AT 5 ) AT
BT, A RET SRS . R RS A E F SIS AT N
R R, AR SINHSUUREER, BT ORISR A = i s < # 5
SN S BT A Z 1828 R AT SEUER 9T
1. BEiSER
Hambrickf1Mason7£19844F IE 252 th =B i BA#E 18 (Upper Echelons Theory, UET) ,
w B ABRL 5 SR B ORI ZE RAE T, BT T SL SR B BT AR < B Bl
BN BB, WAL T A REMAE R EEE AR LIRS N, Med 2R
At N, AMRREE ZB R SIFIRE BRI, *fE LU PE 2= 145 Bt H s A F T 4k
RIBMERARSE, RIMEFEE BB VEE N ELS, AhATE H R Rt rh g AT W %% . B3y
AMESZ B S HIRES . PERS IRIGSE TR, 7RSS FE AN AT e S AP AR R 22 . 17 [ BA
PR TT LU X — XU P 2 ik CARIBAE AT we o, oA 2 (Al e AR B 245 BB, %
ANF ST AT A, DUBRS RS — AT, YRR E ML T E AN Btk
s R E BRI RRE ST SERENRE SR B S0 BEEE RS2 T ARAT TN T IR R R, XA
i 1F R R T o R BNV E AR A AERAE B — T T, S AR AR T A B
B AWK SRR AR E T RIS R SRAT AR R ST A R . BAiE g, SR REAER R
(ORIE L A, AT DRt I R S 1) 5 M B A 35 o A R B SR B R AR A,
LAY F 0 B O T TE Al P s e R e 5 R BN T 2RI VE F
76 DUAE S 2 J0E Wl S BRI AT A I BF 7R, S A 2 BRI &
AR &, T % (ORI 90 R P N I RS AT A B A S B T (Rl 1 R
NadkarniflNarayanan(2007) & T <IN F1—AG & AT AN—i R0 12 48, 48 18 B A2
B AR BAES RN ST MBS, TR 218 XA 250w AT S 1R 5 1 34 1 %
NG A ] . Jeremy,d, Marcel, Pamela(2010)3 x5 28 BN 0145 40 5 Al o) 55 6 6
FH AT 2 KR EAT N UL REAT R IE B RO R BIBEIE, 1RIE T INAI-TE R ]
BB F K OC R . A, HEBEMRGE (2016) #1395 1E  [H GMbAR b 17 AR 2 4 7 4
WAEAREA, R E T2 AR 15 AT RS 2 MO8 R, M TRINE 2 s R =
XAV A HT RIS A R A, S A — R RKIRG — FMHZUIRIE AT & Z MR R
TR0 Ak I A P A B A AR MR, ARSI FIZH 28, AR
WA VE R TFT AR 2 (M BA A . AV 2 ] CAREE 1R R AT % 4 25 24T
N, B4 N & A CH N (Graf-Viachy, Kammerlander, N.2016). fEXFERIEE T,
A G P A BRI JE . AR R 23 0 U Ak 1 TR UK B M.
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SRR OB ML, MR ARSI B TR IEN TR 7T Al 2 FR AR, 46 T Al d s pe S AfF
T, M SURIE RN RN R, BA R . s E 5085000 AE AL A
FMEFT, T O PN T A A B 2L RE L, B, AN ATl A s N 7 B4
SHE AR i T AR YRAA BRI, AT 2 SR S B AR B R AT B, R 7= AR
AL TR I EHLHI

HEHSMNERIEMEN, E AR, IR E Yo it R £ 32 B0
BRI 2 (i 25 U520, AR SORE 38 35 23 B TR R R NI R RS R ) 2 ANk,
U A AT %o B 1] 16 B RF 7, FRATTXY adav 22 (2007) 45 H 13 S 43 B 53 BN ] 2 )
YEREEAT TANFE R E A . K S R R R R AR R R DR R ) 2 N2, Bk
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FE YR SR i) 52 S AR P O 22 by s ST 2% RPIR G I R T 22 142 . Bluedorn(2002) 6 H # 34y
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HCAE AN e F A A AN B AT v, A5 B T WA TR F python3.8 14t 1 73 #r I statal5.0 ) 1
MV AR AN EAR AT AR BEAN 34, DAKTRT ST H B S AT SEUE AL 50

WCEERE A B 1 BF 8] 25 B 7 G N 20154E 220184, JLAE A R EEIRE 555, 1R
PR 26, AT T 360K FEA MY, HAp117RKEZAHE M, 17453 FHL @5 FH
fl FL P B g AL, T8 AME B IRSS Ak, AL IL T 1476 B A AR
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W% WEIESR T ERARZ, ST E R AR E . 8t 7 g LA R
SO, AR SCIE U R S 5 R TS NGB I B SRR
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& (2007)JF K 1 72 [R) 3 3 77 R Bt ] - W) FEE Al 3 = 2 1) 2 TR AL AT o
13 FH SR FE1E = python3.85 FE A {21 2015-20184F 4R . B 4k 15 347 X
AoHr, BTFREAMIEE RS S BEEHARANBES, NRETE RS R, &
BN LATOA SR 4 B R 5 48 2 S8 1A (1 1R S (b AL AR B (Z-score)
(3) WA E. BHLURBANATT R, AWK HBraclley(2011) ik, KA
BEE AR 1 H AR HER R H AR
(4) BHEE. % USRI, RATERAI R A, &8 FA K
RFEEL, Ak 2 JCAFR B 4 AR B A s i) AR B, K AR T o 25 S M B AL ) B B e o .
AR i, BEA MRS A 1, JEEA SRR 05 AR
v B BB Ak 22 e AR B AT AR A AL AR A FE R A P BB R B, A R
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TIPIREE S
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AT A [ S RIS TR TERT R, SR R0 4 S RE T B B RS X s - DL 1
25 LA . fERERERE T, RN, BSCHR0E3 8 3 4, [BliEdE & KA
SPSS24.0 Giit B P AT M. AT EEARER T, FUMM G AL ZUCRE A 10 TARE SRy HJR S
Fi s B SR B IR DL 48 AR R R AT AR R AT YA B35 IR [R50 o 201
25 TAE HOUR ZAT NI R EAT 0 B ER R AT 35 B fEmi . R AT N AE LAEMESCRF . HJE T
SRR IR R A AR, RIS IR R R R 2T KRBT N
TARPESCRE . K SCRp AR I i s e AR, AR VAR Pk SRt B R 2 A 20 o
VIX(ER

R RIPEREN M H SRR PR 14 TAE

ABSTRACT

This paper aims to study the influence of the Perception Organization Support (POS) of
teachers on the willingness to keep in posts by taking teachers of private colleges and universities in
Guizhou Province of China as the research object and emotional work as an intermediary variable. In
the study of this paper, the main researching method is convenient sampling questionnaires, with a
total 383 valid questionnaires. The data is analyzed by SPSS24.0. The results show that teachers'
working support, sense of belonging support and growth support of the Perception Organization
Support (POS) of teachers have a significant positive influence on staying intention and deep behavior
and surface behavior of emotional work. Deep behavior and surface behavior have significant positive
effects on staying intention. The deep behavior plays a partial intermediary role in the work support
and attribution support, and a full intermediary role in the growth support. The surface behavior plays
a full intermediary role in the work support and growth support, and a part of intermediary role in the
belonging support.

Key words: Teachers of Private Universities, Perception Organization Support, Willingness
to Keep in Posts, Emotional Work
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ABSTRACT

The stability of the human resource team is directly related to the competitiveness of the
enterprise. The negative influence of high turnover rate of hotel managers directly hinders the
management of hotel, increases the cost of operation, reduces the operating efficiency of hotel, and
decreases the satisfaction and loyalty of customers.

Research Literature has confirmed that there is an association between job stress and turnover
intention. The mediating role of psychological contract in the relationship between job stress and
turnover intention in the hotel context is rarely studied. This paper takes the middle-level managers of
five-star hotels in Nanjing as the research object to study this problem. In order to improve the
middle-level management of the work pressure and psychological contract of concern, improve the

1799




PIM 10" National and 3™ International Conference 2020
July 17t 2020

hotel's operation and reduce the turnover rate.

This study collected the domestic and foreign research literature on employee psychological
stress and turnover, through the analysis and collation of the reasons for the high turnover rate in the
hotel industry. The first-hand market data was collected by questionnaire survey, which supported the
accuracy of the study. The following conclusions were obtained by analyzing the original data and
SPSS24.0 analysis: Work stress has significant positive effect on turnover intention; There is a
significant negative effect between work stress and psychological contract; Psychological contract has
significant negative effect on turnover intention; Psychological contract plays an intermediary role in
the process of job stress influencing turnover intention.

According to the conclusion of the study, it is suggested that Nanjing Hotel enterprises should
put forward corresponding management measures in the aspects of work pressure and psychological
contract.

Keywords: Working pressure Psychological contract Turnover intention

5l

ik

TR Al A 1 53 8 A7 AR = B IR, FRl R ZEEA S B IR R R, JF
T s 4878 RN B B T B s, PR TV A 20 R . AR [ PR O R A
ST, R LEERRLIN16%, HAE)E AT A T EIRZEHIAR] T N60%-300% (Ahmad,et
al, 2013) o XPLIN)ERITI O BN BIRFRIEE m ATk, N RRaiE K. R EE 5
L BRUREI I P BE A SEEA TR AT, TT DAAS H 5 1R R R SR Al 1 03 TR R AR A I
i, 55 SRR B VP R P PR 30 2 o 2 50t P R T k2L, Tl 2 S i BV (8 . ER T AL,
T 2 Al A 53 T B HR S HP R 1B AT s, BEAS S 28 B . R RO
PN A BB P 3G I i 1 N B BRI AS, B T RS i . XIS A TS, i
THTRs, &R A 5638 DL 6 i 45 Bk AN i i, V)5 53 TAEpR ) AR+ 1
HARSZEHE RN TAEEL ) (WREG, 2016) , JCH WS ZEE AR, BEEEEIEE R T
RS R, HEEIES) (254658, A, 2001) , B EEEHE M5, AEHEET
ZHbs G%, 2012) o RZERHEEEE ISR KM TIEE S, &SRR &
AR, 2064 H ek a) i SE)E BEEIERIZE R, 2016) o Wi RS+ 2
BN ABSERE, R EN 531 B BR AR I AE A S I R R A G2 Y, 2 — N R

2. SCHRIEI B St TR Bt

2.1 TAERE 15 B BR M )

B R TEY B AR R B o AN R AT A < s 7 — TR AR R T A
R R, Hean« TAER 737y BRI 175 . Hod TAEE 348 R AR TAE G R2 o R R AR B it
NG FIE SR ER, S ME QAR FRA T — Al

SRR FR B A2 8 AR IR I AR A S IRARE R, R—FMATHSNES
- Mobley (1977) i A Fide th 53 T B B HRE )48 12 51 LA&EX H i TAE AR, JEH
HREIFHEF LR, BIREIRRRERX — IR G B . Brown, ThomasFiBossolman (
2015) JE LA TR B R i) T SRAN Y ) s e O TPt e R TR, X
st I R R

1800



PIM 10" National and 3 International Conference 202
July 17, 202

0
0

XIZ5 76 (2009) [PIRHF FE A 0T 53 T B BT ) 1 HH B T AR R 73X — W s 7 4 A
» BT AT O3 S B A5 T B SR A AR D RERS A U B AL AU B R R, B (
20100 , SCUKIE (2015) FEZRWFL TEATSATI AR A TR R A, @i s T RATEE
FNRBAT A 53 TR TAE R KR, T R TOHEZEE ISR T A TA B Bk SE A
R B TAE, &SR T RTINS, Ex—dEd, RN NSEEEEEENER, 1
N BEA R R 53 TR S B IR AS . AR (2016) AT 78 2 A o ) 24T b 52 1 B B i) At
ST, B AR, AT TAEE e B R T EIRE, PiE BEA RN
MKk R . S BHEIAEMRRREEESL, T/EEDM R TS B EE R0 ER
KA, (HRTETAEE 13 R LB IR [BIEAEIR 2 A e R R, X2 H il Xt
X — R T B SR TA s — EU AR

LT DAER S8R H 0 M AR

H1: TAEE 7505 28 BN 53 B BRI A 1E ) 520

22 TAEEI 5 LHEREY

Bt (2015) J0b 7O BARIZ G SRR R EA R GE R TAEE 7 57 T8
BRI )8 R B AR RE AT, TAER M G EAHEN R KR, M EEAH
ERIEM R, XRBRIHI ZREMINE. @A REE, EARRMATI T & THTERE
FIRG TR O R 2 (AR AN, b R R ERR G, N Riishksg, 2 ki
HWISZ AN B, O3 TR B HROG A RIS I A FH /N, 3 2RAT kb B3 T A e 7756 53 0 3
AW I ERPFER KRR, (HRE R THREWERE, RITEIRRN, 0TIk EA
BRI SC R WA A, WA TR TAER R 38, 51 TX A O EIRI G A EE, H
CEA L P K AR B A A%, 51 T B RE S A3 240 1 SCRERIA AT, X AN TAE
JE A R T OB B R M5 m ok R XBLRIZEEE (2008) FIREFE ARl 53 T TAEE 7
i SERE S B 01 TR O B4R . 1 53 T ) TAE R 33 i pg s, 53 TXHH M S =
BRI, AR ) TAE 2 4 R RAE, I A TR OB e R/ 59, XN 53 5% 8
TAE LA, R OB RATEX PR A5 A . H2 N MR R & R T TR
AREEA TAEE ), &40 TAEE JIREFE T 0 T TAERMME, 0% 3 T TAEWE /1, X i
TN N BRI X

T DAER AR i M AR

H2: T R R N L TAE R Rt O B3 Z0 4t 52

2.3 LI Y5 B HR A ]

] AN E e R B ) L, Ao o0 3 32 240 AR R ) 1 O R P B G, B S IR A
R % . Freese& Schalk (1994) HIH 7t & fEaf 2253 N 32844 TAEE W eI IR E 4T,
TSR AR T R TR A AR AU TG IR N, (E R SR ) BE o X A ST
BN PR . Guzzo%s (1994) I8 B AL BUMAT MAF 1 0o 3 B2 L R ZUM 1) B9 HR 2 2 30 HH 1 )
FHICAE o

E NS AR, BOPE (2000 ZEEw iR 7 R T B3 FN R 2 [A] 1)
KA, HFHMBIEHEFRAE] T X Fhoe R BISZ/EE. Robinson&s Nl i #fF 78 0 A2 7 0o B 324058
BRI EATEOC R TR T 5 TXHHS TAEMW RS, OB R A TN, AR
BAERERA THW, BTAEMGEHSUKERRE, B2 R TaaE R BEIRARLE, HHO
RN RAERR ., B RS ESH, R THERRMOEPRAFEAHIERR (DT,
2017) .

1801



PIM 10" National and 3™ International Conference 2020
July 17t 2020

BT DR SRR Rk
H3: 75 o 28 TN 50 T 35 2 ok B AU i) 7 7] 520
2.4 OIEFL A BB

BIE (2008) JELLAFFTIAN LI TAE R AL B3 2 (R AFAE R B K R,
B4 52 T AR S AN, 3 HZH 2V B b AR RERTHR — 1) B4R & B R s i, TR
AR TR Lk 2 W5 . 0 SRAE A R 3 0 R % BE S R G B0/ BRI B IR A 36 i
SRR @, AR TR O Sk TR . KU n] LR X — B 50 sl R 4 H i AR % -

Ha: CoE L/ TAE R 708 B BT () 2 o BAT AR A 20

2.5 B FTAERY
S E )
TAERT R
K1 wfse A
3. I AE
3.1 AEMAE

AR URHIE TR 2 BN GOR TG A i B L, @ X N AR )
I 50 A 25 R R ) A BT R 2 (RO R e W FC R LR S AR AR BT b, X g — AN E A
FRVF T, ANE R I SRS I S F AR R, FE AR RAT E E RIE BE R, DR R T S AT
AR RIE, iRlE AT B T EAT LR R . AT LA R 5 R S N REAR, X I
SRR 2 B AR T Z N BT T, ARV FT R I 6 7 SR T 32743 I, Rk R A%
#5300, A% AN91.74%.
32 METER
AW EEST A T TAEE SRR B EE, Bk s, 15018
FE X G ) B R RN FIRR R, MR TN 43 il e
) 3 R BT AR 3 R BT T VAR (2007) RRIAVERS S, xS TAEE )
HSRIE > B T AR PIRRERY, I H 4> BB B 104N [ 8, i) 4 AR B T oo BE SR L) 43 M R T 25 I
TE20024F (I FE e, XS 01 T B R 28 ] R 17 4% 55 ST 56 76 19984F I 78 i 2R
3.3 it TREAAE
B K FH Excel fspss24.05%f e dg i AT A vt 0 b o o it AT iR ge it dr, 5 AL
FES AT, RO 2 A A [ U1 2 A 36 UE A
3.4 5. RESH
7] 45 (145 FE 43 BT ] 7 Cronbach o %005, @t #raeBERE, E1T/EE
FaRHN0.921, FEOFERA o R HN0.858, 7E B HR M A —F2 rho 2 E0N0.904. @it 5

1802

D ﬂ"{(%—
F.f((.



PIM 10" National and 3™ International Conference 2020
July 17t 2020

Prcis B, X =T0E RAE0.7 VAL, U WIA UG & B AR s 0 — 3k, itk
P BA IR ORI T A

FEX Gt e R A T BartlettER A4S 38 TIKMORE AL Y, fELL =
WA H BTG AAN 0.3, ST ZE DR AR A T8.79%, B IR AT ZE TRk R
FET6.439%, =I5 2 DURR AR T7.709%. DA LA R GE -4 5 W 28U R 47

4. AR
4.1 HR ST
FEARRHIEATT . F P (554.7%; 6501 £26% 302 1154.7%, 314 235% 5
26.3%; “PILARL REHE5.7%, HIUCNAFRIN24.3%; FEARPLEREAT L AOL3F 254 &
31%, LAEGERISHE) 528.3%, 134FELL ) 515.3%.
4.2 FERMES T
W R T PearsonfH ¢ REGE i 188, I Has i 73 1S L RECEHIFE-1-1
Z10]o 1S REGERBET OB A M ORI, R BUBRE T LIS 4 AH Bk =7

R L BREMHER

w | ot | e | T o | oemn | TR | omme | s
P51 1
WG -.036 1

ZHERE | -.009 012 1

TAESFIR -.009 795%% - 150%* 1

TAEHRT] -.032 -.048 -.026 -.026 1

TAEEA .002 .023 -.015 030 -.038 1

LY .010 -.057 120% -.055 -.018 -.656%* 1

B IR ) .029 109 -.007 .057 -.033 S12%* - 425%* 1
¥l 1.45 2.46 2.04 3.51 4.63 2.598 3.336 2.689
b 0.499 0.859 0.666 1.464 2.529 0.868 0.888 1.179

e AU EAE, **AE0.0L/K - (XD ERZFEAI, *AE0.057KF F (XD k
STE VIPS

W ARSI IR, TR S0 RA 2 BZE MK, 56 2R
FHIEAHR, (OB SRR R B U G . TR R IO OB LSS, B R A
O RRZ R MRS . Hod, REHERES TR, SPREIAE hEEm X, 5
OERLA R R E MG, ZBERERE, OERAME. o5 TIEEY), OERLAMEHR
)3 E BUARMI IEAR G ARl 5 TR ), (OB FIE I AR GRS, it
TAR T BBV IEASS, 5OBRAR MG TERS ALY, LERAMET
WU IR SNVERAR, Horp TARFE RS TR . SR 2R, S5O0 RA 27K,

1803




PIM 10" National and 3™ International Conference 2020
July 17t 2020 o

s X

s

/‘-‘.{(@—
F.f((.

5%

A

4.3 [E5 K A2

22 [HASHER

T H 24K B A2 3 4
RJ7 147 0.190 0.133 0.193
Ffd 52.416 71.035 46.753 36.757
Betafi{ 0.387 -0.439 -0.368
tfH 7.240 -8.428 -6.838
BEE 0.000 0.000 0.000

BRI TAF /7 5 BB A B, RJ7=0.147, Ut B B HRB A 1) 14.79% 11 A8 2= Hm)
DLEH TAEE MR, B U CAE R 7 mT DLRRRE B BRI M) 14. 7% 1) A8 22 . F{EN52.416, 15 FHESER
il 5 TAEE I B4R &R, HBetafti /90.387, t=7.240, SI0H B ECBRE, JEH A
OO R AR B IR AR O .

2N TAR R 1 5 OB B, RJ7=0.190, W03 3221 11119.0% (1) A% 2 #5n]
PLER AR R 1 fdfe, o U TAE IS vl URR O BE 32 2019.0% 148 2 . FIE N71.035, A0 FE
A TIERE 124X AR, Beta=-0.439, t=-8.428, ST B R KCRE, 3 H AR EXS
DRI AR & B FURE OGP

REAIB Iy O B B2 ) 5 BB [ B, RJ5=0.13342, 15t W S BRI 1) (1) 13.3% (1) A% 2 4R
AT DARH O3 2L AR, B U0 3 B2 T DURRRE B BRI ] 13.3% A8 2 . FE N46.753, LA
T DL 5 BRI ) S 2RSS R, etaffiN-0.368, t=-6.838, SEILHIEA SIS, JFH A
OO R AR B U O

AN O BB AP A E IR, RJ5=0.19372, 0] 0BEE 522 11)19.3%[ 48 72
HORT LA TAE R SR OB S22 AR, B U0 TR IR 0RO B 32 20 W] DR R 25 R {17) 19.3% [ A%
%. FIH N36.757, PHIOHRYL . TAEE /1S5 B IME A 245 R,

R 3 LERAAAAEHRNAE IR OO R AR
R
[ERGE AR
RARHEIL R EL % AHIAE LG
PRt iR

A B 7 Beta t BESE |0 I o B VIF
1| (&) 2.873 335 8.585 .000

DIERE -.287 068 5 46' -4.254 .000| -.368 -.240 -221 808 1.238

T AR 303 063 279 4.824 000| .387 270 251 808 1.238
a. R g B HR (R

HZRIALLAE L, TAEE 5 B R ) Betaft 40.279, tE ~4.824, BEME/NT
0.05, SRFEPEAIC, B TAEE /)& B3t m s iRmim, TAER ok, BRI ;O
TH B2 2 15 B HR 5] ) Betaft 4-0.246, i }y-4.254, EF1E/NT0.05, £EFHMEME, ELOHE
2, R AR

1804



PIM 10" National and 3™ International Conference 2020
July 17t 2020

A4 LB TAERE 15 &I R) 2 A ORI 2R
[E] A5 2
[R5 &
AR FRTEST S
fgffﬂ\ L IED’Q//] I%%E/JJ\
i1 (L 5W) \ 1503 \ 14
s t p t p t b t
TAEES | -408 | -8.428 | .387 7.240 — S 279 4.824
TS L) -368 | -6.838 | -.246 -4.254
F 71.035 52.416 46.753 36.757
R2 192 150 136 198
AR? 192 150 136 .198

AL ERA KR 2 g, R EBREE AR, K TSI NE R,
gtz 53, HBetafti fH0.38748 5 10.279, 3RILH B M OCHRHE, JFH A& E
XA E BA IEASNE, AKX S . BIERREAER], IO PRLEm 2 )5,
JERA T BT

5. iS5 RS

5.1 &
IR AT, E AT, AR R T AR R R B R R 2 R B
WS IEAH G, RO 3224 2 (8] AT W R SR oG, S P I8 B W R AR G . 7RO
L RS2 5, AR H o B R R B S AR s, R, O3 SRR IR IR,
ST RS HR AR vy, O B 224 e R B A% 3 T ) B R R

5.2 45

AR A AT RARERANE, IRHDUFEN: A TS TEfRR, 1E
ANFEMA G 225 A0 as T HE T A B o Boa EAESS, @ W TAEfR bR i) S 2 B3 R
FERZ /N TAEE )1 R e AR RS . WA TAE A TARAESS, il 8 TAE N A8
Tiff T e ) B R B AT AR R 7

NI e A R BMIE SR 1, BRibZ Ah e SHkE 1R 2B BN 0L
TAERIPIRGLs R80T 18 2 3N AR 2 T JoiE ——RAIG ER R B DL BIEe T, o G 55
s ARG E BIBORUR R . ) ST A B IR LS, BR R Ut R UE IR AR A s
SR, AR SR 11 ERS B R AT B IR S5 AR 56 A BEXT IS A G vPA 1T o AR S, A
TR BT AL A, A T HARR AR By W) J7 T R 24 58 38 AR IS TAE N 5111
TAEREE ARGt ORFE,  DLANIE AT & S TR . T & B A B 1y D B R 2 ) 8 B,
B FL DR UESE [ B D BERAMICHIIN iz, 2 TR ERE s, BRI B0 B L) R A4 Tt iR
TR TAERRRR A, FRRESERE . eSS L S SEAIE R, H et o m
BRYIR2E SIS, 45 F)E 28 BN Rt D RS 25 18] . FE 301 2 RN ) 3 i A
) TAE NI . RIEEAE T DS 2B E RS0 2 B3 EHXRE 10, g

1805

D ﬂ"{(%—

v f((.



PIM 10" National and 3™ International Conference 2020
July 17t 2020

BN BEIRER 1A A TSR 2 N S B U, A HRIBI DU 00 N R 2 B E
FERERE RN B

AT TR SAE T 0757 2RI, B TAEIS T DB SRZ R I 1) 22 [A) ) B AR TR
FRIATIRRIT ot AERAVIFC T 32 2], IS 2 07 AR, RIHEAERZ AL Z AL
o BAATTUAT AR (D BRI DR H . AT T Bl £ 2RI T i a{ T & T2
PSR REEAN G, ARG VSRR . (2) AW R MWEREREAT 10, st
ZXFGRIZ IR I R 5 o

O ASCHIWETEA L, T ARKBIFAREAUT LA (D 5T REA
R LA, FEFRAFAVFRIGOL T, RArae) 2 M, EFEARRERYEE —Pamt, g in
RAWFARSERNME.  (2) ER LR FEIEE am e, XA AR A2 &
BEAT S T AR FE, FEEFERE b 57 S e A PR, KBS AR G SRR SRk, E T4k
AP BT B TR

7% 3R

Ahmad, A., Husain, A., Mujeeb, M., Khan, S. A., Najmi, A. K., Siddique, N. A., ... & Anwar, F.
(2013). A review on therapeutic potential of Nigella sativa: A miracle herb. Asian Pacific
Jjournal of tropical biomedicine, 3(5), 337-352.

Al Wahshi, J. (2016). THE UNIVERSITY OF SHEFFIELD.

Andini, S., Cioffi, R., Montagnaro, F., Pisciotta, F., & Santoro, L. (2006). Simultaneous adsorption of
chlorophenol and heavy metal ions on organophilic bentonite. Applied clay science, 31(1-2),
126-133.

Antoniou, A. S., Polychroni, F., & Vlachakis, A. N. (2006). Gender and age differences in
occupational stress and professional burnout between primary and high-school teachers in
Greece. Journal of Managerial Psychology.

Arsenault, A., & Dolan, S. (1983). The role of personality, occupation and organization in
understanding the relationship between job stress, performance and absenteeism. Journal of
Occupational Psychology, 56(3), 227-240.

Bluedorn, A. C. (1982). A unified model of turnover from organizations. Human relations, 35(2), 135-
153.

Brown, E. A., Thomas, N. J., & Bosselman, R. H. (2015). Are they leaving or staying: A qualitative
analysis of turnover issues for Generation Y hospitality employees with a hospitality
education. International Journal of Hospitality Management, 46, 130-137

Cooper, C. L., & Marshall, J. (1978). Understanding executive stress. Springer.

Fatimah, C. C. W. F. Influence of Work Stress, Self-Efficacy, and Organizational Commitment to
Turnover Intention..

Feldman, M. M. A. (1982). THE POLITICAL ECONOMY OF CLASS AND THE JOURNEY TO
WORK: THE CASE OF SAN FRANCISCO.

Folkman, S., & Lazarus, R. S. (1984). Stress, appraisal, and coping (pp. 150-153). New York:
Springer Publishing Company.

Freese, C., & Schalk, R. (1996). Implications of differences in psychological contracts for human
resource management. European Journal of work and organizational psychology, 5(4), 501-
5009.

French, J. R., & Caplan, R. D. (1972). Organizational stress and individual strain. The failure of
success, 30, 66.

1806




PIM 10" National and 3™ International Conference 2020
July 17t 2020

Grant, A. M., Christianson, M. K., & Price, R. H. (2007). Happiness, health, or relationships?
Managerial practices and employee well-being tradeoffs. Academy of management
perspectives, 21(3), 51-63.

Hachinski, V., Norris, J. W., Cooper, P. W., & Marshall, J. (1977). Symptomatic intracranial steal.
Archives of neurology, 34(3), 149-153.

Herriot, P., Manning, W. E. G., & Kidd, J. M. (1997). The content of the psychological contract.
British Journal of management, 8(2), 151-162.

Karasek Jr, R. A. (1979). Job demands, job decision latitude, and mental strain: Implications for job
redesign. Administrative science quarterly, 285-308.

Kotter, J. P. (1973). The psychological contract: Managing the joining-up process. California
management review, 15(3), 91-99.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer publishing company.

Levinson, H., Price, C. R., Munden, K. J., Mandl, H. J., & Solley, C. M. (1962). Men, management,
and mental health.

Luthans, F. (1982). Can Participant observers reliably measure leader behavior. In Proceedings
Annual Meeting of the American Institute for Decision Sciences (Vol. 2, p. 420).

Luthans, F., & Davis, T. R. (1982). An idiographic approach to organizational behavior research: The
use of single case experimental designs and direct measures. Academy of Management
Review, 7(3), 380-391.

Macdonald, J. S., Schein, P. S., Woolley, P. V., Smythe, T., Ueno, W., Hoth, D., ... & LAGARDE, C.
(1980). 5-Fluorouracil, doxorubicin, and mitomycin (FAM) combination chemotherapy for
advanced gastric cancer. Annals of internal medicine, 93(4), 533-536.

Macneil, I. R. (1985). Relational contract: What we do and do not know. Wis. L. Rev., 483.

Mowday, R. T., Porter, L. W., & Steers, R. M. (2013). Employee—organization linkages: The
psychology of commitment, absenteeism, and turnover. Academic press.

Nur, M., Ali, A., Yusuf, Y., & Chamariyah, C. (2015). The influence of transformational and
transactional leadership, and also motivation on employee’s performance. Manajemen &
Bisnis (MABIS), 14(2), 131-138.

Park, J. (2007). Work stress and job performance. Ottawa, Canada: Statistics Canada.

Robinson, S. L., & Morrison, E. W. (1995). Psychological contracts and OCB: The effect of
unfulfilled obligations on civic virtue behavior. Journal of organizational behavior, 16(3),
289-298.

Rousseau, D. M. (1989). Psychological and implied contracts in organizations. Employee
responsibilities and rights journal, 2(2), 121-139.

Selye, H. (1976). Forty years of stress research: principal remaining problems and misconceptions.
Canadian Medical Association Journal, 115(1), 53.

Shore, L. M., & Barksdale, K. (1998). Examining degree of balance and level of obligation in the
employment relationship: A social exchange approach. Journal of Organizational Behavior:
The International Journal of Industrial, Occupational and Organizational Psychology and
Behavior, 19(S1), 731-744.

Tanova, C., & Holtom, B. C. (2008). Using job embeddedness factors to explain voluntary turnover in
four European countries. The International Journal of Human Resource Management, 19(9),
1553-1568.

Wu, X. (2016). Occupational challenge stress, hindrance stress, and work outcomes among Chinese
working employees.

1807




PIM 10" National and 3™ International Conference 2020
July 17t 2020

TR, & FHE. (2015). BN RNALIBER K55 5% T2 BRI 520 (1 4 A (018 15 R0
30T, EFEEIR, 12(6), 830-838.

. (2017). HrAEAKENR AL 53 B HAM ) 520 R 38— T BLBC I AL 2 =] ) SSEwt 9. 765
BT A ZF IR (FE2FFFR), (1), 14.

R (2012). LI LM N K S BBEBET. ALZEF, (4), 93-95.

JAFI. (2014). CERFLL0] 01 TR HR R W s 78, 52K 18 17, 37(6), 140-144.

TRAERK, & FMEFE. (2014). BB L 2 HA OB R L M 4 B R R 5L, AW x 55

F(3), 70-77.
Tk T, & XIEHT. (2011). LIESEN RGBT H: FEK AT T ER AT 7 1F/ (1
R DAY

A (2011). 53 Ul P4, (o352 2 5 B U ) O AH BT 7T, Rk A, (5X), 42-45.

528, & Bl (1999). 44T N2

B, KA, & T (2007). OERFLANER, R A ENURITTTT. 28057 S,
2(007), 2.

WK (2010). LFERZLY, LS5 B 19 56 2 S F 78 (25, Wil B TR %),

M. (2015). NG T AR ) 5 0BRA NIRRT, BALZ55FFHE F IR N X2 FIFIR,
12(3), 73-74.

RWelR, & FENY. (2005). A5 FATRZ G T H)OPERL S5 F0F 70 (1200,

Zerhifg, & BUEEME. (2001). BURA (0 TAE IR J A5 E. L 172 4(1), 11-15

il & BEEEMR. (2001). B/CAAM 79 TA1E/E 77 27 (15440,

ZE2¥4.(2009). T A T L1E/RE T, TIERR-S BN XEF 7L (15400,

2NN, & LCHEFE. (2013). IO FEZZLI 1945 15 5 i 70 (42440,

A, & FREER. (2006). 51 TOERRRA S H BIL R RIT AL #2207, 5, 151-168,

LR, BT, ARSI, & AT 25, (2011). FElT5 08 mis RS0 DX BRI SEAIE 52T, & 795 7K Ao i,
4,19-23.

ZERAL, & FREETE. (2019). HilM, TAEH 7755 S HRMG A 00 R TE. A7 0L B2
S£IR (2019 4 02), 49-55.

ZEHIEL, & PRI (2001). HRUE B TS SRR, S0 S uk S 0. ARAZ50%, (3), 21-22.

MG, (2016). T 0B ) R TR RE . A FREFE, (11), 32-34.

R (2016). W5 03 T AR ), HEASCREIRE S ERII R X R 7L, 7L BT A 52 2R (A - F
FiR), (2016 4 02), 98-103.

BEEI B (2009). ERTL R BN G F AR (2207,

MILES, B, AFR, & XM, (2017). TAEK IR QB4R A19% (L), (2017 4 01), 41-44.

EARfR. (2015). LR HHAVE B R G HLHI LA . K, (6), 100-104.

FEHEH, & BT, (2017). TAEE S0 5 TRURAT SN BT 54k £0F12%, 31(3), 73-76.

K, & HE%. (2012). F = Al R B 53 T A I Joxt O B e, ol 2857, (1), 72-77.

AR, (2003). TAEE AW FEBR S 5 7). O PEF 26(3), 494-497.

PN, & TARAR. (2010). FET TAEE IR NA TR TE 5 iy Bl 202 1 525258 (# & )
£, 23(6), 797-800.

EPIR IS, (2007). B HEA G 1T LIEE 75 TIEFED D B S HARAL.

N, & AR IAIER. (2015). Jiclie b B4 590 b 25 K FL SRl M. A7 e iRl 5555 47K, (1), 36-41.

1808



«<-

PIM 10" National and 3™ International Conference 2020 @

July 17,2020 e

Vl- s
e

JEFIWN, & AL (2016). JE )k o2 B 3 BV BG5S BRI R AL, MR RS 1.
DRI, 30(2), 39-53.

ZEHE. (2010). LALFF A T LIEM 75 BB K Z D70 (2200, IR KE).

VEANIR, dilbeik, & SHHA. (2004). L 7E/4 7). WXt 5 E 2 BEINING BOOK CO. INC..

VE/NZR. (2007). B HLE TAE W /1 5 4NEE 1 IS5 Vs BRI 5T, 278 177K, 21(1), 36-40.

8, & 454%. (2008). it T AR J3x OB S2L & BRI R W 40 M. Bl B EEIEIT, (2), 185-187.

BRION, 22 308, & T7 R, (2003). LIRELI RN TR, QEFEMRAL. O FEFIFZIL R, 11(04), 437-445.

LE. (2017). F E1E 5 T OHE R L) 5 B IR O¢ R I IC i, 2208 B HE, (10), 7.

BZE. (2012). DR BE RN Sl R 5 . I A F R, # SFIIR, (5), 40-44.

IR T, & WEIER. (2015). 80 Jo AV 52 T AR PR GV B0 7T e i 0 R S AT (
OB TR H 2R, H N B EPES FE, (5), 122-123.

B, 5%, & 5K SCUE. (2005). [H N AN ERSL RIS . BRI S2 AR, 8(5), 82-89.

1809



PIM 10" National and 3™ International Conference 2020
July 17t 2020

T B BB RN RR BB BT
RESEARCH ON THE APPLICATION OF RETAIL THEORY IN THE
DEVELOPMENT OF LEISURE AGRICULTURE

JING TANG
Y

GERE B R = a1 L7 714 6181100644)

W

FE IR SRS, RBRWZ A R, FRRUATA PR AR R A %A=
THT 2% 8 P T o B K 24 e | FEAR N FH IR R AR e, 38 i 2 A R B e SR R i, 75
HANEE 1S . WEFEES R RN (F kg 28 e Bl v IR 51 0 DR 3R e sk AR AR R A L R AR A
ERI R R EVER R, MR R BRI T B v song, HERES . e, STt
TH B PR R AR LRI T W R0 o A ST RO A i AR S A PO A S e R AT T
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REE: RIRAO; BERBEG; MR

ABSTRACT

In the context of "revitalization of the countryside, building beautiful villages", how to
develop the leisure agriculture in an orderly way is a problem that should be considered at all levels.
In this paper, the retail business circle theory has been applied to the leisure agriculture circle, and the
corresponding conclusions are obtained through the hypothesis of influence factors and model
verification. The practical results indicate it is the characteristics of the leisure agriculture but not the
"traditional" attraction factors of business area in the leisure agriculture that proves to be the
significant factor. Moreover, the ecological environment which is barely involved in “retail business
circle” study has also been proved as the significant factor in 11this paper. This paper also makes a
practical verification of the Black model as the Huff model extension, which shows that the Black
model has practical application value in leisure agriculture application.

Keywords: LeisureAgriculture ; Retail Theory ; Application
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LR FEE . USRS 4 MR, AR RS 7K RIAZ 8 & =N PR 35 152
MIAREZENW, Mg EERRAER 2 o DEENUARIEERONRLEIA T, H¥EE R2 N
0.470, ] LARRREAR R BB 5] 77 A8 S 1K) 47.0%, BT Z0 %S P {EA 43.031, JfH[EIH)Y
PR 2 B2

&3 EIREFE

B 4 JEbRAELL PRl

1 PrifE 2 2HEC |t BEN
ik id=a:q 0.822 0.365 2.250 0.025
R LL 0.381 0.064 0.381 |5.876 0.000
FEESLLAR 0.200 0.043 0.246 | 4.548 0.000
g LL i 0.241 0.059 0239 | 4.108 0.000
BT AL 0.128 0.051 0.155 | 2.528 0.012

2 3 AlEmE A7 F2 4 P= 0.822+0.381H3+ 0.241H4+ 0.200H1+ 0.128H5, Hix 4
MRERREAES T T 3. ik, nrAWE 7 MRNER S IRES A 4 MREREE
(1), WKUCONFRE. FEES . M AR EMRSE . EAE SRR IR Fi v, R B AU 20 7 el
i FEENNER, HRERSOEM T, FHFRKINE R R FER R —, AR R
TN O e BRI B R 3K . AR Fi R I, R R B e N TR R AR R, R
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PR AR JFE PR R €0 B2 R 2 2 0 R IR 9%, M ORBE B I REMA TS ARAAAE, s MO S5t FLAY
REMR, WA CEMLEAD WIAE BEMERm, [FE RS K. SOsE R EBA R R EE
Ej |]|LJ
4.4 Fi 3 T ARRUTE SRR RO % e S Hh ) B E
N T IS EAT SR e R AE ORI R P R RL R, 7E R S TRAFF IS X 7 AR R PR 51 9 R 3
WA AT TR, AT R HRRET 5 AN, G SR INBCE A, XHEERT 5 Ar
(P & 2 IR LAS/A5. 4/15. 3/15. 2/15. 1/15 MIRLEBET ST, 450 E 4 s,

&4 KRERS [ HHRREZEMEERE (%)

AL oA =M SUAL AL IBCTE

Ry, 332 29.8 10.7 8.3 5.2 22.58
BT 12.8 249 26.6 11.2 7.7 18.27
ik 6.9 13.3 16.6 8.2 14.8 17.89
L FERRS 6.7 11.8 13.7 19.8 17.1 11.93
45 7K T 8.1 7.3 14.8 17.1 16.5 11.00
SIS 9.7 5.8 9.5 11.2 24.1 9.77

A 2.7 7.3 7.5 24.1 14.3 8.51

R4 RBET RN 5] ) R 3 AR P AR O A R By BEES . IR, AR
FERRSE . RS 7KP SR 3R B A FE R . 3 350 BH Y 2 2 AR B R DR b B ol A % TR 35 BRURR FE 1
WA X—HFFE LR, RN PR 5] ) R 3O R R . BEES . MRS AR EERSE, 73 H
F(Features). D(Distance). Pr(Price). E(Environment)#~, AR ERG . M. ENIRH
BN G IR R, T PR N A R 2R

1. fEAZE & FREOE L T iAm S e i Ay

(=]

¥ E. Fo XPrp XE,
D.J.-

h1
tn

+

[N "T:l
|6

Horb PARIRIE 8 5 A RIRACERARHIOHEAR;  PB Rl 25 &% B AR AL
PRIRFIBER o AT SR SRR TSRO R PB S5 AR EH BEIVE 5| 0 Fa bRt AT AR e T, 25 A AE ARG
P, DU AT SR e AR R R AR R AL P R SE B N A, sk 5. s ST BUE . PB 51K
R 5| T3 47 #Ea= 0.01 7K-F E A B35 S SCIARSCE, MO AR 0.603, TEH] 1 Ak s i
RS B L FH
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&5 KHERS 1S Ps BIFBXMEDAT

W51 77 b Py
JZ IR A R 1 0.603
W51 7 e
K — 0.000
FEASY & 548 548

2. EHEIEBAREIINE DL, ATk Ry

. X ; 2N
EE X Pr?P XEf X (—)
A A A D’
P, = - = -
- ra B EA 1 - ra - LA 1 2
F XP?AX..AXK s of XP"EX-'*EXE
5 1\°
FEF%XPr? X EZ X (—)
E E E D,

=)

FaxPrf X XX (Dl)o + F& X Prf X EZ X (i)

HrpoRm AR ERF O A R TR R PRI R R IR L AR A% A
FIIRE, STURR IR RS AR, WIRECE — AW, Bl ot B
M 8= 4o PR MR TR E TR E: R T, RIEHEARIN I S ) R 3R B AR
FEGEit b 4 S B2V R R IO SHME S 3 — 05 BEBOK 4 £, XA A RO B 1
R _EXIUR 51 R R BRI L. B W, RIERIETTIE T 4 N RE R R R B — 1L
JE UK 4 45, XA RN AR R EOE 2 MR AR W R SRR SR B, S
HMK 6.

& 6: T THEEIVEE

FER G TR R AR ) FAE(ENE T FER = 250
o p A 3 o B A 3

R iaE b 0.182 |0.227 0.109 0.179 0.383 0.239 0.200 0.127

IH—1k, 0.261 [0.325 0.157 0.257 0.402 0.251 0.210 0.135
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FWEMR ] 7R 2R AR ) BMERE TR R 5250
o B A 5 M B A 8

4 FERUK 1.044 |1.300 0.628 1.026 1.608 1.004 0.840 0.540

2R T ANFTHET I Py 55 PR W 51 3 (AR AT EL o> By

TR P | T 512 BT
PB’ PBN
FEORHMASE  10.603 0.586 0.611
W5l Ayt
TEMEKFE 10.000 0.000 0.000
FEAE & 548 548 548

KT WoR: =FONEER PB # S RN B 5] JifEEa= 0.01 K- BB E
FHOC, RIS E WA THE R PB SR IN B 5] 77 (AH 5¢ 2 BOMR T J0 5 Fa 5 7 vE RO T
B4 0.589; TiijiEE &ML AV THE I PB SR IN B 51 0 AR OC R &g =i %) 0.611. DAL, wT LA
I, B EET A TR ECER T AT R, e Ry TR T RS R AT 3
RS FEAR PN AR R S B R AN B, BT DAFRATTIE #f o= 1.608, B=1.004, A=0.540, §=0.840.

iz H FIRE T ERAE A s AR A, B — AN EER RS BRI g A
MR ET S, AR RREmE RS, 0 R IR BURE A R S, i
B BUBR IR IR BB 5| 71 32 0 R IR RFERF A RS ks OR IR .

5. WrA4 e ERW

51 HrRE®

AR SR 285 7o Bl AR N T R R A AR, A8 0 A 245 7o B B O Ak 1=, ALK
T L PSR R A FE DN SIAIE, S8 DSBS T R P A, E1F 2 FB R S 2L
HIBE T, XA A G HGEAT b FFARGE T 2 B A FE AR IR R ke s AN AR SR ST A0, 0 4
e Rl R S| D R R AT TR, A [ R BEAT VR, (RN SR r A AT BIE . A5
BT g (LD FHEAEREIS RGN TARRAOL BT RN RS, BT HE 0 i
o KR A R AR R AL AE S (RN AT R . AR/ 2B R ST A B 3R S (2
) WA PRER IR 51 ) i) R R R EE R AR R AR PR AR AR, TR
P gi i el 51 77 D8 2 P g M T AR e SRl AR PR Pl <A FE RIS R R A S J 25 PR AT R
VLT 28 SRR I IR A B AR EMEA 2K, i ERA T RNERAR 0. (3 £%F
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A5 7 P VS P R AR AR ) A7 S e AR TR AR R AR M R b B S S RN, IR R A i@
[ 215y 52 D R4 8 5 LA T A ) s e N P
5.2 XPRE5EIN

1. BERIEBUFIIEI SIER, MRIRRARN R R . TEiE 2 I AT I 2 A7 S e 1
L, S S P X T B R R PR P IR B R — AN R R R R, R T B
PHE R R R . IR, FEARIR AL P R R AR R, TE R e WLAR 5 T S o e 428
JTH, #RASRE MR, RRAE AR BT . DX B AN G 10 X AR BRI A M B A
K58, S b, AFEE AR R A AV R BX T HAEAE AN o] 2R R, TR
TRHIX, IR R, I BB S SR R R, 7E I b X BN B AR R A
NI EBIAEEA L. BT IEERR, HREER, SE—SMlEEARE. frol, BUFHK
FRITR 2 W SRR R AR A e AR 5, A5 v MR R — A 25 BRIR R (1 1

2. RPN AMY B S 4T . AR WS 9% 35 B R AR IR O R &
FEARAR B RN, A AR S5 KT 5 A8 38 26 AE AN 2 PR 9% 2 Aok vl 2 i A5 1F, T
LU M B RORAR N B BN R . X ERAK I R 28 B e ia B B L AR N 5
WA, R E Ok, EMVOAE. Wit E . A5 NIk, fE H AR ™ E
MR EH ARG B, S b, KRR SR TR MR fh. SR, mREA
FHLIX . AR B AN A SO s, B RREF 2RieE, SRERIRIN RIS S 3 Z
DAREIHh . SR ECER N EAR A, FIEFLAR BRI AR AT, DLRR IR 51 e, BT,

3. LAEFIE N B AR AR G e . WEFERM: IR AR FE AR S [ 3R E
SRR G R E MR E R R F, KRR EELUEO N E . A NEFE IR EE R 5T
TH IR, 2T R RN T R OB TR KBRS, B 5B pTie g5
W2 A, RIS SRR B R . R A B FE [ XA BE . B EE ARG . K
76 WPUAEESE . WIThREX AR BB E . by A XRS5 B TR AR, A,
HONAZLA T F o DU E =52, e A int b, DAREE IR S8 EN AR

4. TIBREWA TR ER . 5FER A FT XA SOl R A 9% ik
PR FE 0 RO R 10 55 . ARG BT T 23 ] Bt S8 i 4% 14 1) 5 i L Ak
P, BBl s KRR L S N DR A X IT B S 33 @ 45 . BT RN, IR
WEN A HFAMREE, XATREEHBRE AR ER R, W, Mg
PR FE B AN AE TR BEAS REFR ML o 2 S Il R B A A LSS Rk . iRk, REEAR
A e, ARRAR FEAE G bE BB R

EEPE N
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Tourism[ J].Tourism Management. (21).

[3] FWHepEE. 2004 MR A 5 ANV AR TRIF[A] G VB HRR P R AR IR A 5 W6 HR i = AR B
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[4] HETHIEESE. 2005 A PRAR MY AE FURE fig S He A T2 e 1] [ 7] il i =7 11l (05)
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W

HORFI AR ST IR R AR R S B I B, S 2 BAT — @ R AR HH T m
W AT FU AR B, nfrd s B AR R T I A A B T R T EREE 585 KRR 2 1]
PIAFAERI R B, 15 AR R T 3 R R SR AE 55 . AHT SR I u B2 PR . R A B
WS EHI, 47900 RETSICRIP T, WSERRH 5. Tk REHRAT, kit
i SRR S R R T R 5753, IB IR BI RIS, AT R g5 i, TR
A E AR EAE R R TT T, O E SRR EARACE M i . AR R 4120, R
W SR BAR R G Mt FEx &, SRSEIUIETE H .

K@i TN ZSREE: BITTH

ABSTRACT

The relevant marketization system of musicals is in the stage of construction and
improvement, but there is relatively little research on the content of art education that is related to it.
How to analyze the marketization content of musicals about the development of art education and
musicals, the existing relationship is the key task of the current development of the musical theatre
market. This study uses the example teaching theory, developmental education theory and cooperative
education theory to give the current research on the current situation of the musical theatre market,
starting from the actual background and market development trends, to explain the direction and way
of the musical theatre market development, using case analysis to explain methods, to conduct a
summary analysis of the objectivity of things, to understand the direction suitable for the success of
domestic musical works, and to provide insightful suggestions for musical art education. Specifically,
Paris, New York, Tokyo and London are taken as the research objects of specific case analysis.

Keywords: Musical Theatre Market; Art Education; Success Direction

u
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1. FAER
1.1 HE& SRR SR BIR
“HZIEREERTFEZA . LEGFIMRAE, EattiaEREn
5 /7. (Eric Kaufman, 2019) 18664F, (HEET) {ENFEE - KRB AL, 8T K
T BT A . 19204, HZILRIBERIERIB0Z K, & FEIFA Mk T ke, 19274, i
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A R CEfGZD) B, X RS E R R AR R H . S TR,
25T 1927 R 60 I, HETLAE IR T R i 5 38 AR 1 A 3 5 AR R
RS, KRS R B A4k . (Paul Miller, 2018) P ZiCHA 4 52 135 ok
FlF=bsE, SRR, HIME. RE, Eh. B, B TEBERLAE TS, X
B — S e N R R ESEHIES SRR, BRI S A A T B R
AFiE . (Heikki Uimonen, 2017) B ZILIEHIA T R 7= Ak is & H A 24 138 2
Ak, Bk iz BT DO~ RIBCR AL A . IR JESE. Bk, BEE. WL HRK
MLE MBS — RIS . GHER . RIEEEN . 17 HALH S 2SS 1SR T
B2 BRI P ALEE 26 5 T AL TS (R, XUBE S BRI H 21L& SRR S AT
1.2 ERE SRR R EIR
TR E A Ak R R RIS A G, BT TG R RSz B s e o S
W5, &SRB IR RS R M =M IR .
20184 FR[H 2 KA F] 513k & SRR, KB A R 513k B i RIS i AR & SR TR
HUNES N F R RS T /NGBS SR W RSO I RIBE S 3 T R SEFLEEY o (R
B, Bl w2 ald T CEmE) , A B g e T (GRLEE AN . TRChicE
RIS IEAEA WY K, 20185 A 4E Ly 19002 378 SR, B2 RN ik 1.03127t, H
20184F (AN 7 H IR kA E & IR St — 2K, 2019495 SRR H B B
T R AR
1.3 ZAREEHFRR
ALFHIEARHE R EIMREE . Ebs LZAREE TR — B,
HZRBAEWRESH 5 R, EESHEIHIN ZREEIA KI5 R, BB ZAREE
B AR UERN 22 2L 2B B & SRR BRI RS SE Gk, B3R A I 2R B A A S g
WEPZARBE M LS HEE LS, ZARBE RN Z LD EEZAREEEERET
Wik, NERBEBNERB S REMWZARBE VAR 5 #)E T R, AT« X
%rhE 2], RAAmrRkEEs], Ad, RENRDBZAREEVIMMRETTH. B2, K
oy E R R EARHA IR, G HE TR A, Al B SR 2 4 SR IEAE
HARFE RO T RIRE, SAREE T RASGW, SARBEZINTSE LSRN, Rafdm
W oy H s IE it
ZARBEAT ARSI MM AN IR RE, 2AREEZ
EMRAMERR SR EER A, BEARERMEREE, P01 ZWTE R
R, SMIEREE, JRTEMIEA ETE RS R AR, NI A BEE A, RIEARINME.
TR, —EHRERRSM. AMTHE. BEMAEREMSI ), XU e AT
FREAH, ZARUEIEZFIIMERFE, B4fds, FHBRA, XY FAGMAR KRR A
BEREMIEH . 2REE oM LE KN 28, X ERE A & B B =B N1E
M, —NZRIRGFZREEMILE, WEREFEYINGE S B
1.4 FRRBTZHIVRIT ZARBE KM
TR AR RV )y, B (P EAREE L) — il R ET
DR FRBE LT UA Y, RESKRERAFTN - ESKE, HENFEAREAAET R
. MEGE B, EESCL SRR SCA EEAR IR, FTUMESAREE T H, *£
E K EARE BB S B SN B G G EMTE R (EfEME, 201D .
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1E19604F, MK EFREERBERELER, ZRHAEFZE T FRg0izs)
(1= Bk (Heikki Uimonen, 2017) , X T #RIEiEahm g, N Y THE IR AL
R A TR, RANMNTZRNE, AR SR H B E B4 H, A ira
LRI B R R, Xt 2 AREE WL IUE R BIARN N R 22 R N 2S, JEH s
I 1A RHR ARG S5 AL R R AT 7T 73 308 B DL S SR 7T, A Res it &R — 1]
FRE, O XFELCK, R ZARBEEFREE LN T — T THEUTF RN E

BT ATE VS A& 5 T 76 5 [ SR A T X 5, SR ZE 7 2 BAR N R
HEEANE, BEZAREENHTARESNANFE, DLRRIENRRT), A RBa3EEF
AW E AL R P . R, TS REI TR RS, SAREE
AT KRR SRS, SN —m ER THEAR S, NHAERIRAE K, 2
NIZEAROAATHET, @A RN E WA RE, REAIH A ZARBE I
[FIK T (Zheng etc., 2016) , [RIBJAHAGAMAI A& e r=A: A7 & Ui it i B 477 =X,
ERESHE FDATHER, AR EZCNT =4 71, 48R, BTSRRI A
JRREME M 2R E K, HABRZRIED KB L ZAREE, REZRAUETY
. — MR, KA ERIL, W& REIRK 8, BN & IR R Ak AR 4k ke
&, HIRREIE AR R & RN 2R A e

2. IAEREEX
21 WA

WNTZARUEMSE, & REITSZIURIE B2 52 2R 2 5 TRz, a4
[F R DX A AT T AR 22 35 IR R B AR, AR FM T, & RT3 Od R A,
PALEOAR NBEAE RS . ZHERE . N E RS Z LM SN, A2 SRR R 2R
HEMER. ACANE RETTISE RIFR B ZRBE A BRI, & RKEENZEAR—
Bl HAEE 2 NBHGFFEZSREEARBE TR K, AWmsI B isy K. kidk, 2R
HERVINUARIE, R IRARZAR S I SR8y 3G5E, X & 2R I A ik 5 e I Fid
R IESE, HRBTRRE S BT, &SRB — SRR,

2.2 HFREX

HIRRWE R ZARM—Fh R, X THRAaif & RNEE, X T 2RI ET#
BIME, &REIAGFHANES BRI\ Z AL A E FE PR MER 2]
, T35 SR 3 I BIURCKs e % 2 Wb S et T 3 Fh AR AR FE 34 (B35, 2001) , BEBS A XA
SARUBEMERZE M, REER IS i S

BRI T IR A R AR R T T R 2 AN TR AR R 2R BT R — R UL
RE, N—ERE L, RS AR ST EEVOR L T35 50, Brbli s
IR HIARIEAT G, R A M EAREE F %k

PEBEE & IR RIS IUIR BT T, Rt RIS 50 & IR A M R e S T 248
AR AR AT AT i R B RELE BB N2, RESRIRIR S NS I LN, B R EAREE ok
B AE RS, B HEESA AN, S 2 AREE EINA A MR 5t
, BERTHETAITRE, BFREENAFERARMAL
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0
0
3. MRS R SCERERR
3.1 ZREEMD

ZARBEIMSE SR, MU FE RRFTAFIIZAR, Wik,
ERD FIR. RES. SAREE RS AT REAEM, DLUSEERI S,
AL LU T35 SRR, IOBFEX 2 INEREN A . (TS, 2012) WS SLIIFAEERE,
SARHE RIS T EARKSFZ R AA AT I CEIS IR, gt F. . S,
GRS, M SRR, ZAREE NN T AMELHEENZONE. EREF R
A HARE T NI R R, Xt T AN ATE R (8 B — Rl bk = M B R s, MIEARI A
FERVE, RAEFRG AR EARIRREE, mAMHEMEERR), BREANNERRE. 2
REEREWEFE— DB, BEAKE.

CARBEERRAE P REEFHEENIEH. Hil, AL —EROKBEAR
HERSHREAT, PEBEWNSAREET. CHUERESRARARMMEKR, SEkE. 2
REE W E B LR RAAE TRERAENER. CERMETE, RRAA SRS
IR TPEE EREENER, HRON A SR R E iR B .

3.2 gk
321 JEHIEEER
19494F, il [F Vg A O /R 75 FLHEAT 1 sk 280 (i R v 2 Y9 38 M 2

SFFEBIBEEN S, SR WSS, T rfmErE e, Wi
PR B Y R BURTE AR A AR S s, BRI TR, A AR RE S
TRV S 2 R 225, T AAMERA RIS T — B FH A g, BT — e
W MUEEMER, FrRAfE#eEs, o= A SN e (RS, 2015) .

S FE BB AR S, AT SR EE RS R, Kk
GUEE THAFAE I 2 2] i B R T BAE N EE N HF R RNG, BRGNS ) HE Ty
2, BESREABE W ITHE, SURAFTMHELE S, BRERE - ERNEGE 0T TR
s SEROT T H bR B R ZIE S S, WL A S R G A IEEEN S
o DRIk, YEWIHFAT R SEGEM N BELA LA — T JEEN, Ja638eE A H & A5
LR, MEREMNEN LB E NE, EBOECEEMEARR, B4 e sor w
ANFEL ST HE AT ECET S, KBRS AT R 2, ST AT i ) R YR 5
PAMEN AR AR BEN, RIS SIPR AN, LRSI XA 1 7 N R R AR
RJ7ik, 5EERGEFTAENE, BRI NED), AR KRR AN E NG
VIR

322 REHHFHIL

RIEMEE P A R A R T BN 4060. TOEARHR i —Fh #2E

Hig. UmAERES P EEE RN AT RE, AERRTEENINMGE S, EFEE
BB S ) NERE, R AN AZ GBI A M FEEN R, A FMmAE. £
AT 5, RN B AT AR R SRR, R RS A EE I NN R, R
HWAEsh 7, SEIERE S TR, B S A R A TS 2

RIBHHEE IS AN NS @S AT 7, B KRR B R
WX BB N AT T ARG, IR ES AN R MBI, RIS
SO ARBRRS, ST R 2 S NSRRI O N 24 A G e e O, ISR g e
2 PR LR Z R I B R, T X A G B B B B TR AR T (R AT P 2
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» WIFERZIBAT B AT s, IR A AR B TRUE S, B A N 2 A A RE R A
MITTERAT 2] 6

323 AEHEFHER
HAEHE RN SR 577 B AR AR I SO0 L #
HHEWAERBENRRM, YN T8 D AR A EEZ N T BN R, #
B IR AN T 22 R OB AR R, AR 5E B M2 OB BT A AU, Fesem
WARGIER R, RERACENRATS . FI, BT 40 IRBEE ATE TR B E 5 R i 5% £,
RIBYENZE 77 R E A, LA E 7 a4 BB EA N A, T E
BRI, MRS — @ MR EME, MXBETEBERI TN T2E WA LR A
—EMHEARNE,  CFEFK, 2018) TIEIARIA LR E KD, T A 24 i B3
BT —ERAEBON R, kS T B RN BT E b, EERRRESE
TR MR KRN AT RS N, 2 T AR BRESE T T I ST RN 4R,
Tk SEI AR OB HE FIDGEEE IR TAE, AR —EH I BT RINAUR T, TER T
BB S, B TIRAEZ P Bk R FrLAEXFERE R ENEE =T, B
KM ShZ HE), ShZ RS E SLlkp, BBt SR BN ERE R T HE L, B
B —E SR, AR REERNRE, SEHREEREAE.
3.3 WFFiLrik
H AL (2016) [OBFFLRIN, XT3 SR B AR A A 78 00 75 2\ 4 7 TH E AT 2%
i, LA EREN A A KB T ZEARUE TS, HXX R E T, AR
Bl Py RO R R P B A . A A LE BB MER M SR FR (2012) HIEFH,
i Je 5 SRR T LE M S, RERSFEIR RAERE et LE R E ARSI, K2R
WIS, R 2w AR 0 HCE 7 TR 1) MR S ST, BT AL & SRR N 22 TT
JEXt T 2L ZARABF R R AT A . AEH (2015) 7855 E 35 5B 17 32 BUIR 1
FP R, EE RETERCEHEEIER KBS, H2 AT B R A SRR E 1%
o, AR EMNEARN TAEHATRIT, MERHAES5E FEIMILFRRRERD, AT HoEssk
BN, TN A XS RS ERAE 2 M Hk /Rl rdt—H e,
4. BBI5HT
ZEZENTTT, RTETEAEIR Z &, i 2 A S bR B X L
N, AR R Z AR R, BHEVIP LS. RATERAFE B2 AZ6, &
H— A FEFE R R E R, REEERMANZHCR, SXERGIHHTHIRA . 2 ELH5
MRS E, it KR AT iR A T BNt A gk, &l pri ) — AN EE k.
BT B N SR BT 1 R B A T HA Z AR T3 R AT 212, T DU SE B 72
R, 15 SR T ZAREE J7 T R TR TR — M R R, A2 R
SR RTE T B R R A K I B, SR AR IR A BRSNS EER, TEREN
RIS 2R A, 783 SR BTG e R B A SRR 7 20, TR BV X 3 AR R T 3%
RIBAINE AL X, SR E 3 BRI H — e e S 2 50, BT DA UCR ) s il i e 22
v ALY IR ETRIAG B SE A A TR A B R BT A T RIS TS, TE
BEHAERAEHNRELE TR, HMERZREABEHRITRE.
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41 BE
YRR ZAR LR, REE G IR AL T EH R E A+
O E, (H S R EEIR T 6 T 2R B SRR EATD AR & A Tt A AT 51, [FIRE, 7535 SRR
TP, BERMEEH MBS,
411 RHPIAR
Je R b R A R (BB SERERE) HERIA RN —, Mg
ST (ERERERL) IXERAE S R AT i S s SR .
1E BRI AT & SR R QE I, B Z2IC A 2 X DA e 5 & th
INERR, BN T 4R RREITT 0AE, 2SN 5 R A ST R, (ER X T A
MRERBNT S, WA ET B RS REIE SR ERAWER 128, (H2H T4 e
B IX E IR IR Rese R AL Rk e, P2 HIDA S RGBS A IR, U EHIE €
ERERERE) XA SRR, C4E T RHEMERE, FEHNASBR&E R B TS,
FRATHIMEEIES S, HIEFDCKE RISl (SN 763 BRI pritiT 7 e, 2R
WA, SR TS — BV, W (EEREREG) w7k T IE LM m, 15 AL iR Rl
AT ERRE, ME DS RETTISME, BRSNS RAE XM ERH A, EAEZEIR
PR E WA, BTSSR 2R, Z2E. FE%E, Z2HMAEMMZRE
Pl R TR DR ZARIRE, FE, ZARAEOMNEZXRE YR, L2 70 ILEE
Jil, AERKATFEE T L ZARIETR, NI ZIR SO 2 1R 1 B oMk 11 3¢ LA T
TR, U EREI TR ZMZEAREE VIV, BiEMJLEITGE R & ZEH T
SREE, BT TR ERAE KEAEZR (Musical Fidelity, 2010) .
412 WG
BB R TIAME TR, &k A T O SRR BB i
P RFE LSO, MXAE RIS 458, WEHRE T HIE R CLEERUGER, W& &R
RITTSARDGE, WA 2B SRR HEITIEENEN RIFRE, X0 T80k
WA AEH LM R, AR 70T 8 A 2R E ), 15 A IR
AR AT R E, RN ERENAHRED LI EM TR R, EENZREES
REmS T IS 4B IR T 30 4
B RT3 I — 5 A FE X 24 ARG A4 T e, K LA H
ZAC AR DS 8 SRRSO S B, R RN T DR E SR s R, sl TR
R EIN R, F152RUE BEPA N ENR, THEDIILZARHE H, B2
BEIFHREEENE, BRI T2 LM KA E IR RN, JCH LK T TH,
S ZAREE BRI ) LA E B INAR g O R, M T RS A S, FEns, I
T Gy S RAUF K, 7RI 7 R B8 4% 58 I .
AR S SRR T R BRE, & SRR RENMNE R EGE 2%k
KIJEIE RIS T8 SRR g A AT, FHEWARRIEE . HRERAE, A Reigidr
KA R PSR E, SHFERE, FREDEZREE, MUY ARG 4 K
SEHEA, TEREAS(ERE D LIAMA R RE, XSS T E N RREITTE B EER TR N,
4.2 AH
421 ZHHIHNE
NLH LRI X A KA — N PULE ZREE N EWESNNR, AT Reisfl
BRI Z0E WA RS IR A 9 arE SRR R RSO, TR, K BUmEX,
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TR AT B A, FRORA T M IETE AT SR VR HE O L, S AT B
B, AER R RS TE — 8 B B BRI T S AR R T S IR N AR R 2T, Hadid
g e 7Y IR R T BCER, SRR T AT SRR, R ERI
MUK SR T 1R 228 1/ L AT 5 SRR 2], BRI R 720, 2R )INIA SRS T A e AR 8,
I Z A0 BEEVEANY, A REAS A A B o A 0T 2 AR TR D 3R A I 2B LA
422 ZFWBHHr

WFALZBMXTE, ASERETZREHROESEXEREK, FHEE
TER T AL =T, HZIE0RE ST AR, mxFESRTgmnE, mrKy
(T AR AR AF % 43 2 AR AL T AL B, LR IR 3 3 SR R R 2 B4 T — B R Z IR AN
ZUFRE A AT, XA XS T & IR R R T B R 2 B X T 1
WA RIPE, F2 NTTRREHE ZEP A2 A RIA R — AR, SEmIFHR A
S TR, AP DO T SRR R B R KR AT S 1, PROAAR S SRR K
RSB RREAEE T WA EINIITHER, 2B MEE RE R TCEE—
BATHRRAGIE, WA R RN B 2 I 20E 2, DLZAREE 0T R & R 7 1R
B LS89, MR B KT 3], A0 & RRIT A E IR K.  (
Musical Fidelity, 2013) , JfHi@ibxtT)LE 52 15 FREH PR 51 205, B ZRAE
Wk T HEGRIRE, MURBX T ZAREE TSNS, HRMTD)ILERBERRIT RN R
i, R ERBE M EZET .

ALEH R H R AR NS KRS REHEXET, &R
AR 54K EY R, BB RREE, LIDLEARAENTERRIE, WHAT
NI I IE A ) = Wy b

43 RR
431 ZHHINE

U 25 i 2 R X, % 28 ST b [X T 2 B 1 3 O S (A ik, S T
HARE RREIM =R 1, WAME SRR 2 ALJREIERE; 3. KEE R X TR
HORRIR SRS, AR 5 NS & R R T BIRGE H, Bl 5 ERE AR X 2R H
WA BBEINRRE, AL SRR NS A 2R S R aE ok, 21 s 21 [ R T
FORRI B2, JHRE THOCE RN A REE R, WO T A S R RTam kR, X
AT H A SR R ) 7

19534F, JRAPRKRLERAT B AMIE S )5 K, 755 i A —Fhed iR
MZARFEL A T8, Z2 THTIRZ ANNERZ, KAy AR SR 5. R0
gk, iy NrtEE. BARAER A4S, ToRAbhE L T IUZERIE] . 19834, PUZEE 5] 3
HORR Y, — 28R, AR LR RUGESE, [FIFEG T H AR SR RIE S0l 4
BET AR B AL, MXBURE BIE T — R & REUR B2 E], KM% E IR R 2R
LAV REE , HASAMHICRBATIGE, SE SN T 12 2R EE 5V,
& SRR R AR O T — R AT R TT PRSI, 3l T 2R ZE UM, R
T HARTERE S BE AN EW, SR T ZAREE RN, @i HARBUFR K,
EAEETFRE THNERME T MAETIS%, A8 FH S S, SRS mm SR
R T EARHE I Z AR E.
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432 ZFEWBIHHr
T HAE SRR T UGB, A58 KR R 2 N TC R 1 —
ARELFE, EFIRBIFT 2IMA AR N R A RZIMAE N, A et 155 SRR A K2 M
R, TR SR KRN S, BRZREELRIGASAITN, O SRR
RS ] LIl Ik — AR TS A S AT JE A A A Bl T KR I S SR R T A R &, DA
MAHREGFAAE HISRE, 5 B A A R i e, SRR EA S A& — e iE
s MFYETARIN S, b BE LU NEMFER, X102 H AR A SIREAT 25 3o
PRILIIANEN & SRR 3 H R R (W 2R 28 U AL . 3 2%, SRR T %
N B R AN E. FIR, DLZRBE RO 7, g TEZNHE ™
Yy, ZHRENERBEENE, HMEHARBETWR T#EZER, HhRENHENERNID
M BITE R A E R, 17 T RAERERNRRE, JFHBETERMET MK ER, 5
THAERNMEER S ERE T, R T LESE SRR, HEMEAAENS, HiEs
HIREIT N EE R, NHAE RIS R MM — iR gk, il T RS TR
] N & SRR T30 H A R RS0 1) R R S N M 7R 24 2168 ), I8
L 51 3R E RRE TR A T AR S IR ZI R R, A RES 15 A+ 3% IR RIS B A2 1t
WHRRE, TFHEIWEZARNEAEIRE, SCHLAR b ZOR S A 1) 5 R &
4.4 B3
441 BN
B XA N E PR R R T ) B RN ZE, WH T IENET &
BEIEFHEENSER N, AT HAMX & KRR S, 050X a5 KRR T
SEEIEE KM, SIS REZ RN 5, R X g R El, WgzAR
T, RSB A, B e KRNI 02 SRR s R, A L. B
TR E R, XT38 RRIEREE SR8 Y0, AR i B ) o 53 S e e it
ok IS S) 7 SRR ER R, BTk BRI, SR AR SR T S A e
NESNEEZ NEFIZREE, DRI TN E S Z AR E 2 8 B8 KB
4.4.2 ZB5HT
WGP TS, 1A % 55 R R 1 7 s ek DAkl 1
RIS S B R TRAEL N AEILFRMEN Z 4R R, HRTE RG] HAME LI
, XFERETSICRN S, 5T E EEEMURIERR, LR ETIHE5F A
FENTF, Wl EREE TIBIEL DL, GEMAIE I IX ATV BT S 1 A S E S Fr gk 9F 2T
BEN . WA TATWAGT S, AW AT 5 6F MR 78, A AL S SR s 47k
WA, 1% — SR FEAR ] Sk AN F R SE 1), BT DMS 3008 X I 2R ZUH 2 A A BEXT 5 R
Rl 347 & A, RERS R MR JE & SRR 0 T AR R AN TR E R FrA e, I H v RedtT
BKP), DUHCRHEZNZRBE IR RE, AR OGS S #E O8N LE R T 147 55 7%
s TR ERTFEZRAE NN, MERBE IR, WERETREHE, X+
SARHEZFUNEIN S, TR ERESREN— &, RATHAERK LS R EE
MRGAT AR TR T, AR ZARBEAEKEMHIRRIE. bl E RETm 52
REE & Z DA AL RAERFER .
AR G X1 R R 2245 43 B mT UGB H A R b3l 15 Ol R e A o o
KRR B, (RREE R RIHER, RE8 R A FF A 77 (L 75 ST 2, T T34
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FOLIABEN 5, AL ZARGII AR, hRE MR E 2 MR LS, Wi shit 225k
JEVL K AaE, AEARE EERE L.

5. BR&E5IT

PRAE A SCHE T P 2T AR, & RT3 AR 5 2 BAT 2 — @ MR Y, @
BRFAE, T LLESE R R, RIE AN SR R B AT, E A = i i T,
A LB A T RIS N AR EERIEVE, NS N A S IR R R O B
, U F2ZARAEM S, AETHMATMEEHES, W7 @A B O w1 &
JRBEHE, ER TR RBINTIAEE 007 MRS AL BE S 00 S, JF BB M hT
FEE P 513 135 4 E AT SRR3R, tHAERE A B L35 SR RIA 5 AT L & B 5 1), X2 T
MATEARUEAEEFEEERN W, RNRENS THEE R IIAB AR UOR, T Em
=, WSHE - ENAMELR B A Reis 4y 2R U R EIER B 530 ), ke nEE
MelE R RIS, e RE R, A EEINE ERIERRE S, NEEM AN RE
HIEE, AR AN AE IS E R, FE80E 95 EMEBEN T AR,

FIT LA SRR T 3 BUR A T 2R B2 m] LUK 24 AR IABE R 1S N BT,
BESHAMA K HEAT B L I o SRR TH 02, X T4 S BRI AR A E RE R m, MeEER
FEEAREFTHN T H G EE N R0, KSR, AL A S ER. N R%
JETHRARKT AR AT, e TERZEARMEN, RIAZARAKTE, TMMFRTIA
&, NEWNZERSIEM AT T AR R R RS R ERT, WSS RN RREE, JE5Em
HEPREREAREE RS REITIA 0 R R 8, SEOUE PR ZAREE Sk A i, feik4
ERLEE LR RS, XEER A R T RIS IR R . A SR e Rkl () S B 25
T RTINS T SR E B T N AR EE AT RR A, 8RB, e ME 2Rk
UERIE 78 (0 i 2 9

7% 3R

Dana L, Cloud, Kathleen Eaton Feyh. (2015). Reason in Revolt: Emotional Fidelity and Working
Class Standpoint in the “Internationale”. Rhetoric Society Quarterly, 45(4), 300-323.

Eric Kaufman. (2019). Body trouble: sexual harassment and worker abuse in musical theater dance
employment. Research in Dance Education, 20(1), 85-94.

Filoche, Geoffroy. (2017). Playing musical chairs with land use obligations: Market-based
instruments and environmental public policies in Brazil. Land Use Policy, 63, 20-29.

Heikki Uimonen. (2017). Celebrity Guitars: Musical Instruments as Luxury ltems. Rock Music
Studies, 4(2), 117-135..

Paul Miller, Alvin Gold. (2018). Musical Fidelity Digilog. Hi-Fi news, 63(7), 124-129.

Zheng, Wei, Wu, Chun xian. (2016). An information processing method for acoustic emission signal
inspired from musical staff. Mechanical Systems & Signal Processing, 66/67, 388-398.

% .(2001). 78 F1 &L E AR R, AR AR S, E R BT T

SN EIEM(2017). R ZARREBIUA R 2B E DhRE(L). ZAA 7, (021), 51-54.

s/, FERL(2017). i ZIRFHBIR I 2B E DR (r). ZAH 7, (022), 53-56.

M H.(2015). 7[5 2 44 il 9 #5082 S, v B i o7 B

FATME.(2011). S “A1T LB ZARHE WIRs KRR, SHE# B 17, 38(07), 45-49.

E15.(2018). 77 AR AW AT BB TS WA SRR ST, o E R A B
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B MELT.(2016). & A K AL PR E I, W2 S, B SR R
BAE.(2012). 11 JE 2 4 R X 7 [F] L 2 25 4 A e . B 2 S, 5 7 D K 2.
I FK.(2018). JRHk 2 45 B TE [T 1 B4 A 5 75 20 0. Wt 2 S, R SR B

FOE g XS 94.(2019). iE ZAREE RIH“LLE T N AL REE 47 #07, 39(10), 90-97.

B A.(2012). it & S 708 Y iR FE i B G 5 T2 5L, i R 2B

1830



PIM 10" National and 3™ International Conference 2020
July 17t 2020

B IRBUT AR FUR R B T
COMPETENCE MODEL OF MUSICAL TEACHERS

PRAL!

Quan Lin'

LIE KRB B
IPanyapiwat Institute of Management
“Corresponding author: #R#X , E-mail: 243883318@qg.com

WE

AW FLREIB ST BURNE . SRR B AEL . SRS thikss ok
» MEEEIREUTEE R BT . @ G B SR I  & SREUM MR R R, SRR
T BT ANBAIEPE R 70 M 5 A 1 AR BOM AR SR A, IFRHZAR R AT T I8E. BFER
W, EOARFUTAR R B GG R RE . BUrRe ). EEERE. DARRIOAN4EE .

KRB : 5 RN MEAEZR BT AR R A

ABSTRACT

This research comprehensively applied the method of literature review, key behavioral events
interview, questionnaire surveys and statistics analysis, in order to construct the competence model of
musical teachers. Through questionnaires, the researcher extracted key elements of musical teachers’
competence. Through exploratory factor analysis and confirmatory factor analysis, the researcher
constructed and verified the competence model of musical teachers. The research shows that the
model consists of four dimensions, including professional skills, teaching abilities, management talent
and personal traits.

Keywords: musical teachers,competence,competence model

—‘\ gl_‘a‘:‘

AT B (Competence) VT4 T i Competere, iR N E&E M 16241, B4h T8
BIEEZ LT aylor B FEMATRHMEIZZ)” WA FL, HRBFHRIET FH2s 0 S0, wa R
McClelland#(#% 19734E7E (L EOPEE ) & LR R —F CFE “Testing for Competency Rather
Than Intelligence”, IEZ$EH T AR B MM AT 2580 REIX 2 54 TAE R4
75 5B a ) BT DA & i) /MARRHE, Wishpl. RRBT. AHAL HiREEE.

B E RS LK, FERE 1978 FEIEIT A0 E LK, T R E S R T A
S TA LB . FEREE RIS Bk, B KM T E R E AL, BN, WA
AT EHbR . & RBE FA R R RAER] 7T FIALEPER, X T8 KRB A 250
W T M ER . WA P SCHRGRIR S, & SR UM VPN 7 2 BRI AT SR 2 SR AR 3
S SR B, X AR I TATEBOF T KA R — . BEETE. A MErRr . Btk
e g —EE AR YR TR0 5 SR BOM AT 22 5 0T ANV RARAR &R, TN AR 7 Bt
JEE BT ER 2% THE.
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. BtREK

A FAE S B A N BRI AT R PR R,  FEZ3E A AH R ST Rl b,
X R EUNHEAT B AFU R, B S AR BUM AR R S e & I A, W SR UM A
BB, ISR (1 S5 AL R RS U AT R

=. XEREER

1. BAERFERES L NR

JEAE R (Competence) JKIET-4i T iECompetere, i AAIEN . B4, BT
B IR 2 L Taylor ()« B REATRAEIZ s B 7T, HN IR T B a050540%0] . 4, 5
5] ] 45 5t 5 £ B LA 3 DR 3R N SERE PRI SR R AN, 2 HUR R LTS, fEILst
bR TAEH ORI EAT . fEXFEOLZ T, WK 2=McClelland 35043 32 1845 1 55 [ [ 45 B 1
TR RENS A R T TAESE SN Rk k. fEIESTT R Fe ik B2, McClelland i A
TAHRI BB T, T L9734ELE (EELHEK) RE LR R L FE Testing  for
Competency Rather Than Intelligence”, 1EZ$EH | AR BT . A\ AT 25 5T f A2 A X
I3 FLL TAE AL L5 5 8 S ) HomT AR I B I AMAREAE , anHL. RER. AR, HiRESE
o BEA W2 FE TSRS Rt 7T, JHEH A OMES. Bttt A NS 2
Spencerds(1994)#¢ 1. AT = B2 R w818 i A 20 7 =0 & ok, ki & AT 3R URRAE
BNzl JHR. ElkERe. AERME. SEMNERESE, ESGEMSR—B R T X 9
Ko BEANZER ), T 4k2K(2002) N 9 AT 25Tt & AR LeAMA I E R . FEARITE N &
o B IEREE T THAH DO ERAFAE, X e RRRAE B AR S 3 AN 2 X ok . BB M ETT (
2007) MTA N AT 25 53 A2 Fi AR Lo B T BUAS 3 vy TAE SR AT TARAT S5 ZER IR 3R T BURE
i, EATE TAE PR IR e N AR AT TAE B8 1 BURFE -

FRPE T AN RIS, AT DL AR R A =AM — MR R AMATE TR
BIAL AT L& A S AR TR . AMERFIE AR, X ERE TR T DB I E )
FEAT 2R 5 AR R TAEGUCE VIA O, 18 F AT & T DLIX o 40 A e o 5 5@ Sk
s A AT R TR AR IAMASNE 2R 5 1 R B A AR R FE 2250

2. JEAER AL

25 ML () AT 2RSS AR 32 B UKL LA R R 2 o o A R R R, DL PR LR 1 2

UKILBLA fHMcClelland (1973) &, FEREAT ZFURHIE L KRRy —AMEIFEK
I fvkil, FE HAREAME R A RIZRIE, W5 AR oK b Lo ARG ) oK L
LRy . BARGIE6NZTH: AR fr AMATE S — R e S i A 1 S se L5 B 5 25081
515 BRERTRRRE S5 M4 MR AR 58 i BAR TAR M RE ST, RIS S — e e S Fnil 5 B
THARMEREEN; oA R MEE T SESIMERMAT A R BIRMS 2B
REZSEE . IMER AR BIREN G REFUE TR ME. SRERIEST RS S B TR I R G
BRI R BINLR IR FANREE M RE a8 KBl . 515 AR e MR AMEAT B 1) B AR T R4 ) AR
TERR LT RS ALK T PA b3 2 AN 2 T S ME I HLEL IR AR By = (13 4y, mT LIS B3Ik
SCBAER s KT AR B350 432 P9 7E I HME LI S5 45, AR 545 BIECR EAMA AT N
RIUELHE B .
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[ R
R

HHL

& 1: aKILE S

B A i Boyatzis(1982)#8 Y, R T MR R A A% DB R . AT
FEAE R b N B SMBHE N R R R S50, % OB ZONEHL, AR5 FIAME IR TT 9 Mk
HERER. damt, S iR Hfg. AR ERRREERIEER R 5IMNE R
JRIRIR KSR, BORIEIRARMERE, 5 THIFRAN: —RBRRAN, &R &iZ0r2
BRI, MR BIR R IR REAERFAE, B AN7E 5y BB AUR S

B 2 FAER

it A 2 R (1 % PR PEAT 3R BOSE R A  J VA AN e, PEAR SR AR 2R AE N
NRIPEBFARE] T2 ISR, Rl A 1. B LR B AEES T, A
TIPS BRI B SRAE ORI SO A o R AR S AL AR BT A, Xt b A A AR F KT
BEAT VR, AT E A AR 2R BRI B 2200, JF AR AL IR R PR RO bR, R R R A
PRI G REEPEAE R B, el b N N KA REAE R B ROER T RISEAR SC AR 3R B AR R 08
LSBT FUNART SR O 170 0B, MSCB AR TR M 508, ) B i S A A
UKINAE AR ERE, MKIIR e BB R ALy T x5 SR UM AT 3R s A
I o
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3. BARBUT AR AR

[E] 422 Kriumane,L.&Marnauza,M. (2013) K535 5200 1% B RE 1 M SO 5 SR 22
B A — AN 7o S ER S SR BT, SRR, AR T IE R I E L
TrHEPEFRASE R, 4SS R AR R 1E R BRI EE ST B A R B 1 S AR R
7. Kovalev,D.A.&Khussainova,G.A. (2016) 53R H IR & M B IR E MEIHL2E R K S K
HOMEF M EZH 5 o AR IRBUMERMY R J& 1A 250t B TARAT TR Bk Ge 7, &l ag Jamr BA
TR AN W Hh 4252 8 SR 7 T DA S B B ZE R E . SREe A RO AR SR BN RE K AR
BT JURTERS: T FREREN ORERBRED , AWEEHRMTER, Tillkae
FrRE B AR 1) e B DL S m RV, TS E R Ao R, TS AAMARAT I BRI .

N 223 i 75 (2015) @ SCERBTRNEG . AT RFEAFUIRE . B GHASE DI/ R
RN ANFAE L N EERTTRIAR UG NI T R R A AT IR N SR EUR AT R
PR, BEFUREA, B R, BUERE S TEBRHIE . AUETER. SO, BRI, DAAT
NAEFEEETA T RES BT ()3 B /N 8 SR B0 AR 22 5 47 O, T AR PR /N 27 8 SR 280 A
PV AR . EBUE (2019) MENERGRESIH K, $RH T H /N8 IR UM M % B A& 1Bk 25
GRS TR I UFEHNERE /1. NERRE . FREFRE ). TRTERE I gmtEE ) R I 0UTE
BIHTRE /1. 1B ERIARE S HLVEHERE ). 15 BEHARRE AR E

MR FT A FCRT LR 1, B N 2238 65 SR O AT R Bt e e A P00, T 2 A
B IRFUTA NG DAY R R A B R, AT R TR A i b T B I By, H/ZD A SEE
BEFC, XA A FURRAL 1 AT DAt 1 S (A

. Broirik

1. CHRBERE
TERTHAR B A SR B, JE e A 1) [ 9 AN AT R e . AT 3R 0 B F 5 A
KR B RBOTREAT R A & R BT AT 2 PR T R R0 % 7 A S BTk}, A TR
ESLNAS LI BRI
2. REBEMHTRIE
X224 NF B SR TARMZUM BT B R UIIR, NUR AR AT R IA4Y,
E B R ZUMAE S AZ I TAE S BRI P AT, SRIUIEAT R R PIaa T b5 o
3. MABYEE
R REOTEAT ZRYILE A 17 25:) 11043, mI94sy, I H85.5%. 3L
901, HRCENIS.T%. Kl (& RBOFMAT R R IEX AR E) 40003, K337, [FUL
K84.3%., AR E3164r, HRF93.8%.
4. BAR Gk
12 1 SPSS20.0fIAMOS19.0¢ T H X 2 ml & AT U, Geit, s IR R R F
SRS BAEYEDR AT 15 U M S A B

T BEAGR

1. BARBUT AR AESR
AW TS 224 IR HUME T 38 G F U RS BIC AT N, IR IT A R A
JE AT BA4T 5 F IR BOM BV RAEAR S AL . ARFE BT NS T ROSCAR WA Gt 0 i
T IR B3 2 (AR RS AEAE J9100%, 11 HABREAERHIE 5 Z AR B A5 21 B 2 EL27% 9 IR
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